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1. Health and 
Well-being3 

1. Minimal human 
vulnerability 

1.1 Safe and affordable housing  1.1.1 Percentage of households having private houses in the city that 
are granted land use right certificates (a private house is that 
built on a land plot and owned by an individual household and is 
not apartment nor rented) 

1.1.2 Average housing floor area per capita in inner-city area 
1.1.3 Percent HHs living in permanent or semi-permanent house 

1.2 Safe, robust and inclusive access to energy for 
all 

1.2.2 Number of power cuts per year per 10,000 customers 

1.3 Safe, robust and inclusive access to water for 
all  

1.3.1 Percentage of inner-city population that regularly use hygienic 
water 

1.4 Effective sanitary 1.4.2 Percentage of households in inner-city area that have toilets 
with septic system 

1.5 Sufficient and affordable food supplies for all 1.5.1 Percentage of city’s children under 5 that suffer malnutrition 
  1.5.2 Percentage of monthly per capita expenditures of the poorest 

urban income quintile spent on food  
2. Diverse 
livelihood and 
employment  

2.1 Robust and inclusive labor policies and 
standards and social security provision 

2.1.1 Average monthly income of the city’s laborers 
2.1.2 Urban unemployment rate 
2.1.3 Urban poverty rate 
2.1.4 Percentage of total yearly city expenditure that is spent on social 

subsidies 
2.2 Provision of appropriate skills and training for 
all 

2.2.1 PCI score for "ratio of vocational training school graduates to 
untrained laborers" (2016)   

2.3 Robust and innovative business environment  2.3.1 Number of all types of businesses granted licenses to operate in 
a recent year per 10,000 city population 

2.3.2 Percentage of legally registered businesses that have survived 
after one year since establishment 

2.3.3 Percentage of legally registered businesses that are owned by 
women or ethnic minorities 

2.4 Effective mechanisms for access to finance for 
businesses and households  

2.4.1 Average loan size for Vietnam Bank of Social Policies Clients 
(2017) 

                                                           
3 These metrics are translated from Vietnamese originals. 
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  2.6 Emergency support to households post-disaster 2.6.1 Does the city have a mechanism in place to provide finance 
and/or non-finance support that people can access following a 
disaster? 

2.6.2 Does the city have a mechanism in place to provide finance 
and/or non-finance support that businesses can access following 
a disaster? 

3. Effective 
safeguard to 
human life and 
health  

3.1 Robust public health system  3.1.1 Percentage of children under 1 year that have received full 
vaccination (according to the extended national vaccination 
program) in the most recent year 

3.1.2 Average life expectation of the city citizens 
3.2 Adequate and inclusive access to healthcare  3.2.1 Number of medical doctors for every 10,000 city inhabitants 
3.3 Adequate resources for emergency health 
services 

3.3.1 Number of hospital beds for every 10,000 city inhabitants 
3.3.2 Percentage of public healthcare facilities that have plans to 

respond to city wide medical emergencies such as epidemics or 
natural disasters.  

3.4 Effective emergency response service 3.4.1 Number of ambulances for every 10,000 city inhabitants 
3.4.3 Number of professional firemen for every 10,000 city 

inhabitants 
2. Economy and 
Society 

4. Collective 
identity and 
community 
support  

4.1 Community mutual support 4.1.1 Number of houses provided to the poor (nhà tình nghĩa) per 
number of poor, single-parent and other policy-favored 
households  

4.1.2 Percentage of yearly city budget expenditure that is spent for 
supporting families in hardship (according to Government 
criteria) 

4.2 Community social connectivity 4.2.2 Percentage of women members of current city People's Council 
4.2.3 Percentage of ethnic minorities among members of current city 

People's Council 
4.3 Distinctive cultural identity 4.3.1 Number of cultural facilities such as theatres, cinemas, 

museums, libraries, cultural palaces, heritage sites, and 
monuments at the ward and commune level and up for every 
10,000 city inhabitants 

4.4 Active community participation 4.4.1 Number of clubs, associations, and civil society organizations 
operating in the city for every 10,000 city inhabitants 

5. Security and 
rule of law 

5.1 Effective deterrence to crime 5.1.1 Number of yearly crime cases for every 10,000 city inhabitants 
in the most recent year 

5.1.2 Average yearly number of convicted criminals for every 10,000 
city inhabitants in the most recent year 
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5.1.3 Percentage of streets and lanes in residential areas that have 
sufficient lighting in the most recent year 

 5.2 Proactive corruption prevention  5.2.1   Score for "Informal Charges" from PCI 2016  
  5.2.2   Score for "Transparency" from PCI 2016  
5.4 Accessible civil and criminal systems of justice 5.4.1 Percentage of people in pre-trial detention out of total prison 

population 
5.4.2 Score for "Legal Institutions” from PCI (2016) 
5.4.3 Percentage of people participating in court cases that have free 

legal support (people refers to both parties of a court case, i.e. 
victims and defendants) 

6. Sustainable 
economy 

6.1 Well-managed public financing 6.1.1 Budget deficit ratio for city in recent year  
6.1.2 Percentage of city yearly budget expenditure that is allocated to 

police, fire, ambulance units in the most recent year 
6.3 Diverse local economy 6.3.1 Average yearly growth of the city’s businesses in the past 5 years 
  6.3.2b Increase or decrease in the number of businesses in the last year 

(2016) per 10,000 population 
6.4 Attractive business environment  6.4.2 Percentage of people within working age that have university 

degrees  
  6.4.3 Overall provincial score from PCI for 2016 
6.5 Active integration into regional and global 
economies  

6.5.1 Value of city exports to other places, both domestic and 
international, as a percentage of city GDP 

3.Infrastructure 
and 
Environment  

7. Reduced 
physical exposure 

7.1 Comprehensive assessment of threats and risks 
in the whole city  

7.1.1 Percentage of city wards and communes that have carried out 
the assessment of natural disaster risks 

7.1.2 How many years ago was the latest city strategic plan to respond 
to climate change developed? 

7.2 Well-conformed standards and regulations 7.2.2 Percentage of buildings/facilities with construction permits 
provided by an authorized agency  

7.3 Effectively managed protective ecosystems 7.3.1 Percentage of green space, such as parks, flower gardens, sports 
fields, agriculture and forestry areas, and natural forest, out of 
total city area 

7.4 Safeguards for critical infrastructure  7.4.1 How many years ago on average were the city’s protection 
infrastructure (dykes, pumps etc.) last checked for damage?  

7.4.2 Number of deaths caused by the natural disasters in the city in 
the past 5 years 

8. Continuity of 
critical services 

8.1 Effectively managed ecosystems 8.1.1 Number of years since last assessment of the city's ecosystem 
assets and services. 
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8.2 Flexible infrastructure 8.2.1 Percentage of city budget used for upgrading infrastructure in 
the last year. 

8.2.2 Number of types of drinking water sources currently used within 
the city, including bottled water, deep wells, shallow wells, 
rivers, reservoirs, rainwater. 

8.2.3 Percentage of domestic solid waste generated in the city that is 
treated hygienically in the most recent year 

8.3 Redundant capacity of systems 8.3.1 Average yearly domestic consumption of electricity per capita in 
the most recent year 

8.3.2 Total supply of hygienic water compared to total water need of 
the city in the most recent year 

8.3.3 Actual daily water consumption per capita of the city in the most 
recent year 

8.3.4 Percentage of the city's waste water that is treated in the most 
recent year 

8.4 Sustaining infrastructure system and service 
continuity 

8.4.1 Hours of electrical interruptions in the city in the most recent 
year 

8.5 Adequate continuity of critical infrastructure 
and services of the city for emergencies 

8.5.1 Percentage of the city’s hospitals (both public and private) that 
have back-up electricity generators 

8.5.2 Percentage of the city’s hospitals that have back-up sources of 
water for use in case of emergency. 

9. Reliable 
mobility and 
communications 

9.1 Multi-modal and affordable transport networks 9.1.1a Average maximum speed of driving motorbikes from the city 
center to the suburb  

9.1.1b Percentage of roads (including internal roads, inter-provincial 
roads and highways) in the city that have concrete separators (1 
traffic lane and above) 

9.1.2a Number of urban bus routes within the province in 2016 
  9.1.2b Length of urban bus routes within the province in 2016 
9.2 Robust maintenance and operation of 
transport systems  

9.2.1 Number of deaths caused by road accidents per 10,000 people 
in the city in the most recent year  

9.2.3 Number of two-lane roads or larger out of the city to the 
adjacent areas 

9.3 Reliable communication technology 9.3.1 Number of telephone subscribers (landlines and cell phones) per 
10,000 inhabitants  

9.3.2 Of the following communications networks, how many are used 
by responsible government authorities to alert people in case of 
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emergency:  online news, official website, SMS messaging, radio 
channels, TV channels, loudspeakers.    

9.4 Safe technological networks 9.4.2 Which of the following basic infrastructure systems 
are protected from cyber-attack by computer security software 
or data back-up systems:  electricity supply, water supply, traffic 
signals.   

4. Leadership 
and Strategy 

10. Effective 
leadership and 
management 

10.1 Robust decision making by municipal 
government  

10.1.1 Number of programs/projects (in infrastructure development, 
environmental protection, healthcare, community 
development, etc.) jointly implemented by the city and 
international organizations in the most recent year 

10.1.2 Percentage of city level offices that update news and provide 
contact information through internet websites 

10.2 Effective coordination with the city's agencies  10.2.1 Number of climate change related projects in the city that were 
jointly implemented by at least 2 partners in the government 
system in the most recent year 

10.3 Constructive collaboration between all actors 10.3.1 Percentage of major plan/policy decisions related to natural 
disaster response (storms, floods, droughts, earthquakes, etc.) 
made within the last year that included interagency 
consultations  

10.4 Comprehensive hazard monitoring and risk  10.4.1 For the city's primary natural hazard, how many of the following 
actions has the city or province taken: scientific study, 
community consultations, real-time monitoring, disaster 
preparedness training for people in vulnerable areas, use of 
media to alert citizens in case of emergency.  

10.4.2 Number of disaster risk assessments of the city conducted by 
related stakeholders in the last two years  

10.5 Comprehensive assessment of emergency 
situations 

10.5.1 Percentage of government staff that participated in emergency 
response practice training in the last 5 years  

10.5.2 Number of times the cross-sectoral emergency response 
strategy of the city was reviewed in the past 5 years 

10.5.3 Number of emergency drills organized by many emergency 
response forces in the city jointly in the most recent year  

11.  Empowered 
stakeholders 

11.1 Inclusive education 11.1.1 High school completion rate for girls 
11.1.2 Adult literacy rate 
11.1.3 Percent population with university degree 

11.2 Inclusive awareness and preparedness in the 
communities 

11.2.1 Percentage of wards and communes that have plans to respond 
to natural disasters 
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11.2.3 Percentage of city population who have been safely evacuated 
due to natural disaster within the past 5 years 

  11.3 Effective mechanism for coordination 
between local government and citizens 

11.3.1b Number of city-level disaster related plans that have a budget 
line for ward and commune level disaster preparedness, 
response or recovery work in the most recent year  

12. Integrated 
development 
planning 

12.1 Comprehensive city monitoring and data 
management 

12.1.1 For how many years in the future is the city's population forecast 
made? 

12.1.2 Percentage of the city’s housing units that are in high-risk areas 
(related to erosion, flooding, and environment pollution, etc.)  

12.1.3 Percentage of current planning policies and land use plans of the 
city that have been developed with reference to a relevant 
disaster risk 

12.2 Planning process with consultation 12.2.1 Percentage of land use and detailed plans of the city that have 
been developed with formal consultations with public service 
providers including transport ones  

12.2.2 Percentage of urban development project plans that include 
consultations with people that are affected by the plans 

12.3 Appropriateness of zoning and land use plans  12.3.2 Total green area in the inner-city area (excluding agriculture 
areas) per 10,000 people 

  12.3.3 How many years ago were the city's urban development 
strategies and plans updated?  

12.4 Transparent plan approval process 12.4.1 Percentage of construction built in the past 5 years that have 
construction permits 

12.4.2 Percentage of area development plans within the city that have 
been submitted and/or approved within the past 5 years that 
were posted on city or province websites 
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