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DaNa Faciity ~ UKaid
Version 3.8 (round 2) 20200925
VStart Start date of interview
Vend End date of interview
SbjNum | Company code responding to the survey in 2019 Retrieve from MBEI Round 2 results
Panel_ID | Company code responding to the survey in 2018 Retrieve from MBEI Round 2 results
CO0 GENERAL
Background information
Q1 Name of Firm Q&c%zsaeé Retrieve from MBEI Round 2 results
Q2 Address 380 Retrieve from MBEI Round 2 results
Q3 | Telephone Number (3%:%0105 Retrieve from MBEI Round 2 results
Q4 Fax Number ©00&0lod Retrieve from MBEI Round 2 results
Q5 E-mail: 3306200 Retrieve from MBEI Round 2 results
Q6 Name of Respondent e@a&%olqsﬁaaeé
Q7 Position Neleek
Q13 | Please list your firm’s oocf:cqéc§:eﬁ Retrieve from MBEI Round 2 results
three (3) main business 38 8:gnieqe5008g 55050319
activities (for example a3 cud(gali ( poes- 20&
products you sell or eepagpopd m§ogpdiqp:
services that you offer). 360705 20& 0302009
[Enumerator will supply o$eao:><°:gfq_p:) (MA)
four-digit I1SIC Code
Revision 3 (Version 4).
Q19 What is your firm owner’s 20¢ap8c§:3EqCen @q|r0d: 300> T2 (§SCloocwos (SA)
gender? (SA)
1 Male 32000
Female 3]:008:
My firm belongs to many 03J§5®30350§:wé
members/shareholders sagooéqo:/ﬂogwo(?&ﬂéqu
JlodlasgS
Q19_3n | Proportion of female owners if B‘BQPSEE)EC\?LQ)C%: 5@:@@1:338:
there are many ﬂogooaggéﬂé ........ % gopoé
members/shareholders (cwd(geozal)
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C11 What best describes your business at the oof:cx?acfé: 0)9_30083{ 39@@39@@093 quaéj%ogé eéoo 5
C o C <
moment? (SA) 3260 39@m3c:ac3:e®o[§oo§g:? (SA)
1 Working as usual $6§3203E: copdilodesaopd
. . . c ¢ C C (o] C c <
2 Running with reduced operations but open to QROC 0PIV GOQPRR|CPOGIOICESOPO
customers (such as take-away food only) 3205 cu0520p5qPaa05200 §Ea0pd
(3202:3500 0le00S ocﬁ%oﬁ?qusgog(ﬁ
oo:)cgjé)
. . . [~ [\ C o
3 Business premises are mostly closed with sales to | ©:92:6630p0C§:32900013239324|23P§D
e . . o _¢C [~ < C C o
limited customers only (such as working from omooo:[g:samcisaoom@gooo §16200
C < N C 2] N
home only) 6600520p54peae0: capEig)[gEsg)[Se copdi
(G§33§9 3909509533@)
A Q c ¢ Q@ O ¢ <
Temporarily closed ®zgo:c;qzcx?oc§:oc§wow 0050025200l
. .. . Q c ¢ Q ¢ Q ¢ <
Permanently closed /[skip remaining questions ®383:qucgoc§:oc§ 39[9:0300 0050025200l
except C11_1b, C11_3, C11_4, Q46, Q111, C73, (Q@;’g?sc: Cl1 1b, C11 3, Cl1 4 Q46, Q111, C73,
0130, and €91] 0130, €91 ?C}}gf oy/é‘ca:’g;“:cz’p: oloo
GO?/:;%JD;’OZ/}
How many days ago did you first reduce your COVID-19 30800c3¢: 60306 0g§d 6200
operations because of the second wave of COVID- | 005860598 .00g) cpScsiqpiadooné
19? (If the business has been with reduced caqpg|3cloocd
operations since the beginning of COVID-19 enter | sscoSgjcovid 19 00ec3C:008)
the total number of days since it first reduced cwcdegpiadoont eagpyjesdloml
operations) (SA) /ask only those you answered 2 oooeo:ooéec&lgqleooo G§q039®sjeqogogq§
or3inCli]
(SA) (C11 ooocc 2-3 9@'@9:3&79»/9:0[8339 69:07)
C
Cl11_ | Days 68§a0oqs
la
How many days has your business been closed c§00533:80520p 649 ©00EE) eqoz3050lm
o o c ¢ C _OC N < N C
since the last time you had to close? (If the QQOC §:6)0QC29§) 006D qooecﬂc:
business never reopened after the first wave then eégj@ocﬂ@cﬁu (SA)
enter the number of days it has been closed since | (@oouSgjocoeaic:on0np5:00
the first time it was closed) (SA) /ask only those (g8 copSegéapsconpolm egpmdads 8oSoopd
you answered 5 or 6 in C11] 689 oooésj qugorSd]
(C11 ogcc 5-6 9@'@‘9::}13(2’/9:0[8399 6‘6;’07)
Cl11_ | Days eﬁqorgqp:
1b
C11_ | When do you think you will be able to resume 0p520p535|§03E G§LP50050
2 normal operations? (SA) /ask only those you @%mé@mc§§£e§e Co? 20& coéolanad?
answered 2-5 in C11] (SA) (Ci1 ogcc 2-5 G@@ 22D o:oloo:uo cos0l)
1 Within a week mo%ooc)sgogéz
2 After 1-3 weeks -3 00> 39@:
3 After 1-2 months o-J 39@:
4 After 3-6 months Q-6 cox(§e
5 After more than 6 months G co 30005 3(G:

-999

Don’t know

QZ)S(;]II
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C11_ | What are the reason for not working as usual? (}9%390%5: cqﬁc%:eméoo%qwé 28,
3 (MA) /ask only those you answered 2-6 in C11] ssc@o&:ssqé:mo: samcﬁ§é:? (MA) (C11
ogcc 2-6 G@@,D:%LJQ/D:OPOQJD 68.5’07(
1 No customers due to COVID-19 COVID-19 ¢[030¢ eo0520p5gp: ©§eor(ges
2 Shortage of supplies due to COVID-19 COVID-19 ¢[030¢ ecod05des
oqgé:qp:ﬂo:d]:@ogmé
3 Insufficient cashflow to maintain current level of | co05§aacobaoengpead B8:036:)§
employment ego?ecooo%g% eﬁ(ﬂ
4 Insufficient cashflow to maintain current level of m(ﬁﬁq&%@é%@ 33@050%
capital investment (e.g. for purchasing machinery oS%:oSé:q%ssogoo ge@ C\?GQ)’J(TSS% of[ac:
or building business premises) (goeo - o)(TSogé,ooS%q% o%eu?og 838’326613
39@90305393% eaooo%cqéq% 390805)
5 Authorities have ordered my business to close due 39307398&{]3: (7&%50% 888’338618(\?604%2(7%
to COVID-19 COVID-19 ¢[030¢ 805338:8 328§60:520051
6 I’m concerned about the safety of me and my COVID-19 e@ocf: ogjé“:\ §<§: (7&%50.§oo§:qp:
employees due to COVID-19 aS§|9320305 B:§60p51
7 Employees are refusing to come to work 0§0062g)p20005 3pSB006)$
@€:m$e§@wén
8 Other COVID-19 related reasons, what? 3[g02e200 COVID-19 §Ea0053E6a00
sge@oéz[gql(ﬁqul
Cl1_
3.1
9 Other reasons, not related to COVID-19 COVID-19 &¢ 620053200
m(goseaonme(0308(gg odgp:
-888 | Refuse to answer G@aglsﬁ @E:SSL
C11_ | Was COVID-19 the main reason why you decided COVID-19 :)Dé ooéeﬁ&goseq:cgﬁc@:(ﬁ
4 to permanently close your business? /ask only 8058626 §328mme(ngoé:(gdgcloocon: (11
those who answered 6 in C11] %)5 G 9@'9593&742’/9:053399@:675)
Yes o?orc)(ﬂooén
0 No eo?orgo']u
Co5 Was your business open at any time between | 20&eN8:go:eqeoSc$:0005 Jo Jo
May and September 2020? 6600850050000 EpOF0lov:
Yes 9Sapd30loopSi
0 No 0gEar®3 oli
-888 Refuse to answer G@aglsﬁ @E:SSL
When did you reopen again after the first wave | Covid ocoec3&:(§:e4005 epSoopdmegj§oz
of COVID-19? /ask only those who answered 1 @@mégéay‘%@(ﬂwcﬁ (CO5 o1 G@‘qgc}l)am:s@:q?sc )
in C05]
C05_1 | Record: date, month, and year e e@«gog ?oooaooo']u
-177 My business was never closed c>a|§oeﬁcooc§ e@oo@aaakﬂeoooao']u
-999 Don’t know 0330
-888 Refuse to answer G@aglsﬁ @E:SSL
C05_2 | Did you undergo a government inspection JoJo Gecuc;q’o(ﬁ@és :Décﬁo?écé}s @%mé

process to reopen your business after

géC\PO%GGIS 390803 399@39(38(%]‘)885




The Asia Foundation - Survey of COVID-19 Impact on Businesses Page 4 of 15

April/May 2020? /ask only those who answered 056&)‘9_90&96]030)9‘ (C05 ¢ 1 9@6030399:66967950)

L

1in C05]
1 Yes 0650260832005
0 No 006650530
-888 Refuse to answer @a§q° @ e‘c?
C13 Which restrictions on movement are currently crg:oazao(ﬁaégogo:c\)o@&sseoﬁr m%ooo%g.?c:i cﬂo%aoo%ej
causing major difficulties for your business? ep_Soogf 39;210500 oactio%:go:eq:aaog(ﬁ e Jep)
(MA) 399(73395@03@@30@@(‘:?
(09900053 6)6[§38&E20p5)MA
1 Restrictions on international mobility 8&&omnomn orlgzm"aomaoesgcoT N§0050
4 Restrictions on movement between states and | (§§028E¢ [gpSs058¢03 L Siongaconasd
regions in Myanmar ogoocooeaaeon§oo eply
5 Restrictions on movement between townships in @@e’a&cc [9 §oooo §<f:oo?§§ o9
Myanmar in your state/region ogoomoeaaeon§oo epl
3 Restrictions on movement within your township | 20¢ [9°§oosaogc° ogozcooesaeoT oo§oa Q
C02 | Have you started producing or selling new | COVID 19 opzo05eepale(03o¢ 20¢ 0005m &/
products or services due to the COVID-19 | 0§6505E@32200¢)203 ©0rE050nS/eqpEig8Escloocons?
pandemic? (SA)
1 Yes 005008 /eepEg&ESclaopdi
0 No eoolorgcx?o/ eeepcosuélxcé(ﬂn
If yes, what new products are you 00050p5/ea:q1a0lon ©p820p8 0oSm§0dgP03
producing or selling? [ask only those who oqorgc?f)ooé (3%@0?08) Gsp&qpo§é=?(coz -1 (1%
responded 1 in C02] O?%@%G@@D:ORQPSO%:DD G@:@%ﬂﬂn)
co2_1
co1 Has the main geographic market for COVID-19 sg@ﬁssooé: G@3§ 88@5398m0905<73$
your products changed because of §<ﬁc;[§equog(733ae[§38:3903 ﬁcﬂoac\)o:
COVID-19 crisis?
1 Yes §301o0pS
0 No 6§30l
C01_1 What was your main market before the COVvID-19 39@839mé:
COVID-19 crisis? For domestic market e@éeo’l@aaqﬁm/eo%éém
which township or state/region? For ooécﬁsogmeqj:qgcﬁwémo@ﬁdbacﬁ.
foreign market, which country? /only ask | [gpSog:eqragadaeagad (§|,505/
those who answered 1 in C01] @équ&‘)?cf.o%é:soeé
géé@osequqgcﬁascgcﬁ %56399é
(co1 ooocc 1 e@@o:ngp:oﬁwo ce20)])
co1.11
C01_2 What is your new main market because Q0030PE0D (m@ﬁs@mé: lopslab) :39038:)

of the COVID-19 crisis? For domestic
market which state/region? For foreign
market, which country? /only ask those

who answered 1 in C01]

20&eNz8meqrapnd 300620p579(gddloocd.
BeSopicapogobracyed BebacSpbcBtisoesd
§&&[greqrapadmmogad §E&mend

(coi1 0095 1 G@'@‘Q::}g(f/omﬁwo 9@:07)
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Co12 1 ‘

Co3

Are you using an online platform to sell
your products? (SA)

méeﬁogo%w%@o:cﬁeqoé:qm%agogcﬁ online
ﬁ@o@:qe@&mmz: (SA)

0 No :zaa:):e@ldlu

1 Yes, | had been using them prior to COVID-19  6[gdamorpSimnaaadi(gclaopSi
COVID-19

2 Yes, | started because of COVID-19 COVID-19  (gg)zaad:(g|cloopdi

Co4 Do you accept mobile payments such as Q@E Ggeoseqjo§§qp:[§oseoao KBZ pay, CB pay, AYA pay §c§
KBZ pay, CB Pay, AYA pay, and Wave Wave money qj'.):@f: Ggeoseqj(ﬂoo 00530l200008 (SA)
Money? (SA)

0 No L3

1 Yes, | had been accepting them prior to COVID-19 e@éa&mmézmmcﬁéwo@:@l&wéu
COVID-19

2 Yes, | started accepting them because of COVID-19 @o%eoooe@oémagésaﬁz@[(ﬂooéu

COVID-19

L

C1 BUSINESS PERFORMANCE

C12 How is the COVID-19 pandemic affecting the sales of your Covid-l9e[§5@5moc\>§§ %E:u?écﬂoo
business at the moment compared to before COVID-19? oa:,??o%cnsaecq'g @%@50)033@? 399‘]%038
(SA) ooéo%:go:eq:eﬁ quézsaozcﬁ eéo%
39(7;‘][:30(73@613(733{ ﬁe}oo@é:u (SA)
1 Sales have increased cepEaannzgps 03:005320051
There has been no change in sales cepaamnzgps e[goad(gce§ali
3 Sales have decreased by about one tenth (5%-10%) cepCeaaniqpiaond
m(ﬁ@mé@@%@ogqogosooén(g%—
20%)
4 Sales have decreased by about a quarter (11-40%) eepé:aao:qp:ooé eco:{) 0003(1)9 °°3908
qao&zogozooéu (00% - G0%)
5 Sales have decreased by about half (41%-60%) Gepézsao:oocrsoogeécqao&ogo:ooén
(9% - Bo%)
6 Sales have decreased by about three quarters (61%-85%) c;epé:aa:):ooé caz0 3@3{)9%08
RJe0&030220051 (Bo% - ©8%)
7 Sales have decreased by more than three quarters (86%- c;epé:aa:):ooé GC\):{) 35L:(1)eoq|808
99%) oq_laog::agoza)éll (96% - %)
8 Sales have ceased completely (100%) cepEaaans ad:0 myjaocsogzoopdi
(000%)
-999 | Don’t know 6330
-888 | Refuse to answer clgade§ (E:a3
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C12_ | Was your sales situation any better during June-August
1 when there were less restrictions compared to today? m%ooo%qyﬁ@é: (~loble} ooom@o%oaé: June §§
(SA) [only asked those who responded 1 in C05] August co 39035:035 ooécx?f)c§:eﬁesgq38:3'aoo§
39@@39@@33@(‘ cogemoézc\)ocﬂoac\)o: (SA) (cos
ogcc 1 e@@b::};qpm?oxo ce:0))
0 No, sales were the same as they are now. Socmnt:dli
w?eqo&aaozﬁlemocﬁooo a::::z@og(ﬂooéu
1 Yes, sales were different compared to now. emoé:(ﬂwén oazgooors
(céespf::spoén
-999 Don’t know 0230
-888 | Refuse to answer G@@Sﬁl% @89@
C12_ | How much were your sales in June-August (recovery Covid 19 6(gdaCss &E:0pS0lon June-
2 period from COVID-19 first wave) compared to before Augustco (COVID-19 0coeaScse
COVID-19? (SA) /Ask only those who responded 1 in @‘.,sccvé 39;793(‘62(099&)9 o0V)
c12. 1] m0opEieqaEiaaniopdy| (§Scono0gpSs
n(Ciz_1 0005 1 G@@D:a}gqp:qﬁoxo
ce:0)
1 Sales were higher compared to pre-COVID-19 COVID-19 eo3&almat vpdayé
espé:a’ao:cﬂo: ooorSmoooéu
2 Sales were back to normal, pre-COVID-19 levels COVID-19 603&alm eepl:aaanodts
G8G8coa0pSH
3 Sales were still lower than pre-COVID-19, by about one COVID-19 6a3Ealmac updayi€ 00d
tenth (5%-10%) 3(?9% Gspéssaochogozoaéu
4 Sales were still lower than pre-COVID-19, by about a COVID-19 eor%f:e(c:m.?cf: o])écmé (3
quarter (11-40%) 3(?9% Gspéssaochogozoaéu
5 Sales were still lower than pre-COVID-19, by about half COVID-19 eor%f:e(c:m.?cf: o])écmé
(41%-60%) ooor%oorSa‘%,° Gepf:zsaochogozooén
6 Sales were still lower than pre-COVID-19, by about three | COVID-19 eor%f:e(c:m.?cf: o])écmé 9(°L)
quarters (61%-85%) Q(?a% Gspéssaozozngo:oaéu
7 Sales were still lower than pre-COVID-19, by more than COVID-19 eor%f:e(c:m.?cf: o])écmé 9(:)
three quarters (86%-99%) obemyp eapsaaniagjogoopSi
8 | didn’t sell anything during the period (decrease of 0003 9996 caps/add
100%) eqd]n
-999 | Don’t know 6330
-888 | Refuse to answer clgs3qs§ (GE:ad
D14 | Which statement best characterized your ooécq&c$: 39@0839@&39@@39@@(?3 JoJo Gems'aogés ep_f)oogf
firm’s overall performance in May 2020? 3260 memo&:a@:e@%@m@é:? (SA)
(Please check v only one box.) (SA) [ask [c95c$:39305qp:0§oaoee:q§]
only new sample businesses]
1 Large losses @:eo:eoooa@:ﬁ:g%
2 Small losses §p5:0k00p] egeq)s
3 Break even eﬁ:e@c%aae@sae@
4 Small profits $p5:0k00p3 3a[godagsigp:
5 Large profits @:eo:oaéf 39@0539@%4{]3:
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Q14 | Which statement best characterizes your w?s'aéj;%ogé :Déc\?ﬁcc;%:@ﬁ GLONWY
firm’s overall performance at the c\?f)c%%:saemoéssooéewgeaooégl(ﬁgfaaec?s'aooosf? eéoogf
moment? (Please check v only one box.) 39&210800 @emoé:a@:e@%@%&&wq\)u
(SA) (@oao°<)r°>(730059333399$[§03<ﬂ||) (SA)
1 Large losses [F_r_ye:)*’ewoeo’ﬁ 30
2 Small losses §g°cﬂ oap_o LOJL Qs
3 Break even eﬂae@oo:ne@:age§
4 Small profits §p5:0l:00p5 F(godagsiqp:
. Q < C <
5 Large profits (0320020005 Fe(goda0g4524)8
Cl4 Is the survival of your company at risk because Covid-l9c;spcﬂc;@o§ 3350?43@% ﬂéoo§qﬁooé%59wé
of COVID-19? (SA) 3gPud §olocns? (SA)
1 No, not at risk Q920 sagepog eé’l(ﬂ
R c c O <
2 Yes, low risk 3§POCLO ﬂ(ﬂoo@n
R C C co <
3 Yes, moderate risk 320000320005 328064 0l
4 Yes, high risk 39(\3§§’poé
-888 Refuse to answer 6@88'.61%\» @59@
C15 | Do you expect to face cash flow problems due to | COVID-19 ¢[030¢ 20¢82g0zeq: 30050003 E086§903
COVID-19 threatening the survival of your BU1§3ON% BE§OEHRP03(gdee(Ss
business? 6g0p50058:50E:6(Go0§003 §EB8EqdCep50r
28egpro¢ilaocons?
¢c o¢Cc _oOo¢ c
1 Yes qcach&po?oo@u
c o¢c o¢
0 No eqcagcsﬁccﬂn
-999 | Don’t know 6330l
C15_1 | If yes, when? /ask only those who answer 1 in °%ané G@(ﬂm -
Cl15] eéwémaﬁﬁogéoooéﬁ%éd]wcﬁu (C15 ogccg
G[(}’alooexo ;}gq/o:o?oxo ce:0l)
1 Record: date, month, and year c§. C© qorg G%@Of% g;o%ooo:o Il
-999 | Don’t know 6334
-888 | Refuse to answer clgs3q$ (GE:ad
C16_1 | How much is the minimum additional cash flow | jojo 609(9507310)@$3908 mtﬁmtﬁg&w%%&ﬁ

that you think you will need to survive until the
end of February 2021? /ask only those who
answered February 28th or earlier in C15_1]

Q cC o¢ c C c c (N °
QP3OCOQEPOVD :Dcooc@cc;ooo I>§POsa0:
0086800865062 (D 205600053? (C15_1 op¢
cvcw30k o (33} WE268000560920 Cws@'&é’s&m

GZ/ S 22 I
o 9:03:09 9005273)

Kyats

o |
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C4 INFRASTRUCTURE

Q46 How do you rate the overall quality of | 20&&) coSc&:aac(gB0520p3 (§|,505eN (gpSanosesooogp:
these public services in the township | @s0:03:@) 32qpS32633:03 (§|¢6) 20 ©p58 20050053 ClaogpSa
where your business is (09803E:8320305 @RM3006MR0500 326§(g06§) /54 0fcs0Ce
headquartered? /SA per service] 0905{9 &)

T_Q46_7 Internet :395009§05

1 Very Good 39(\3§ cooCs

2 Good comoés

3 Slightly Good 39§é: CVd GONDC:

4 Slightly Poor 39§é: cod 98L:

5 Poor 3

6 Very Poor 3908‘%‘953

777 Not applicable ©2005a3¢d]

C5 EMPLOYEES

What was the total employment size
of your firm in May 2020? /ask only
new sample businesses]

660V o JO éooéeﬁa?f)c$:og§ogoeG(ﬂé:c\?f)ooozsaésgozeégﬁ&oo@é:

c_ ¢ C o o
(cpoccf:.?axwzyom?moee:q?s )

T_Q57_5 | Total Employees 99aellE:o§c08:8eq) |
Q57 What is the total employment size of | - 20éa cqacc%,:ogé 0)(73%’19%398000:30@? S'aefﬁ@é/ 39q|°§§>8 o%ooé"
your firm today? opSg| §oospds?
T_Q57_4 | Total Employees o?oged]ézo§oo§:§:eq |
C51 How many of these employees are? %a@&o%méaeé%wé
C51_1 | Manual rank-and-file employees sac;@écgf)ooosqps
C51.2 Technicians §é:ogo§1§qp:
C51_3 Accountants 03618:0%5
C51_4 Supervisors @@533 03
C51.5 Managers e§e§qpqp:
Q68 Please answer the following questions | 20¢320003¢ ¢ 0p5:0 &¢ 00aqjSeq) ea0050lew:g§:4:03
regarding the composition of your Goq_lsclal:[glcj G@sx%o']u
workforce. (Simple Open-Ended)
Female :3%?1 82003
T_Q68A_1 | How many of your employees are wéeﬁo§m§:eé§|wé @56]30(\5?
__________ 7
T_Q68A_2 | How many of your supervisors :1)5:0.35(:%: f:cngw%f:er?ewo
are__ ? (SA per row) @:@5@61:39@0@05%005:@@@&)@ @56]30(\5?
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C53 How many employees have you laid off so far CovIC-19 G@OCE w?3308<>$oo§:eéqlsaoscc9|g qlcﬁog
because of COVID-19? Include permanently laid | Sl§eSi (cd:0 0005005 F25260:03036E200 0§00S:gP:a¢
. N C o _¢ < C (o] C C (Q
of workers and unpaid leave. Exclude employees | co®2¢ CEOQPOD6EA0D 000G oop_gogc:[g:
still receiving a salary of any kind. Exclude 0p520p306 55638 CLPIFe§600 0§c0S:g):
employees that you have hired back. Consider c0pgeaRmdql [g§copd
9 o . c c C c C
the whole pandemic from the beginning and not ?D:Q§:wewoo§we:q|osa%eoogogooq
just the second wave. w:g:gogwcf?é:?oooéﬁeugo%d\)l ooﬁecp(ﬂ
®[§c§83:eooooooco9 oeqogo%eﬁ,
C53_1 | Manual rank-and-file employees sae@éogéoao:qp:
C53.2 Technicians §é30@3§1§qp:
C53_3 Accountants o>3q<°::0c?’<°:
C53 4 Supervisors @@533 03
C53_5 Managers e.§c;§qpqp:
C55 Did your business hire back any of the w&eﬁ&gz:eqq:c\?&cé}:ooécovm 19
employees that you had laid off because of Qsac?ozeo:cﬁcrseoowooé}ooéqusms@@9%6]3)(\)9: (SA)
COVID-197? (SA)
1 Yes a%d]wéu
0 No ea%cﬂ
-999 Don’t know 0330
-888 Refuse to answer clgs8qSsogeqal
C54 What about those who you did not hire back? As oo&@%ea%%&caoo o$oo§:qp:3;c@o§: G@o@(ﬂu
far as you know, have the people you let go have
been able to find other sources of income? (MA) | 20&a8206c0005 0005005 3§2:60:30566200
o < C < C c
[ask for those who answer at least 1 in any of 0§0062Q|2:20p0 33@33@:1)3 0CGECa$PO:qs
the fields in C53] Qﬁemoé%é@(ﬂwmoau (C53og§ @@é:s@: 09
c[g9o0qpea3o0o ceiqd)
A o Qo < o o Q N
1 Government assistance/insurance programs P36 F2GC0D0DIQ/ F06D FOTOY
2 Found a new job 390?5390303 ﬂoc;ogaéooén
N R [e] < c < o
3 Support from relatives/friends G8RQ[s/2COO]|C3q|os9 32E00DM3Q
4 Support from charities oqu%maa{goqp:? 3600205350
A N c _C cc C o N <
5 | provided them with some support YOG (03]§0)9 I2EO2MIY GOVIPOPD
s cC 0 Q (o) Q
6 No, as far as | know they haven’t found any 0R]§030ECOINMD 0D IDVOMY INDQ eqo']u
other sources.
-999 Don’t know 0330
-888 Refuse to answer G@sxc?’eﬁaogeé’l(ﬂ
C52 Are you considering laying off more workers within ooéooé moeé@.o%masogé:sacq&ooeoaec&pqlq%
a Q co ° C < Qo _¢
the next two months? Include permanently laid off ssossogﬂd]wc\)o: (O30 0QROD0WS F2§226VIPMDE)EI0D
o . < C C N C o _¢C < C o
workers and unpaid leave. Exclude employees still 050003QRKEC CODIY YFTEOAPNIEEIOD 0AOBIGM
o0 . < C (Q < Coo C (o] Q
receiving a salary of any kind. (SA) oo&ogc:[g: ©POVPIPOKCOTY COOIE§|6$E0D
o:%ooé:qp: oop_f)eogtrgq) (SA)
1 No 6§l
2 Yes, about one quarter of my current workforce §oloopS
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co C [N ﬁ o Co €
003§ oS0 mnalecn:doddad
3 Yes, about half of my current workforce §oloopd
co C [N ﬁ [N ¢ _C
cond§apSoonaadaniaioonsonsad
4 Yes, about three quarters of my current workforce | §oloopS
m(ﬁﬁo?éwozsgésgozeﬁem:c:)a?@o S
o ’] c (g} C o
5 Yes, all my workforce (SlevlesNablealslavlsieviotceotabE
-999 | Don’t know 6230l
o _ ¢ o
-888 | Refuse to answer clgadq§sogeal

C6 ACCESS TO FINANCE

Q109 | Do you presently have a loan from 6[03pe00:833]§ oV30RE: 3F2qoad (B) vgaSmonad (a3)
government banks, private banks on[g026000 206§y 6gegRApSCs: (e GEEgEOOCE:e)
and/or other credit providers (i.e. egegrur(gaqp: §oloocoos (SA)
micro-credit organizations)? (SA)

o c
Yes ﬂd]oogn
No, | don’t need a loan eé’l(ﬂn Ggesuzsﬁ ecféo']u
3 No, | cannot access the loan eé’l(ﬂn G:ﬂ:egqo%q§ ecxgof)ora(ﬂ Il
C N C < C o ocC
Q110 | If Yes, for the latest loan of | @0005g) §30l00 20E8:greqErdcimaR0d esoadadiegeqruIRadCa
your firm sge@oéssaqoqp::
C o
[only ask those who (Q109 opc 1 c@@’:)::zlgczyxo?wo ce20])
answered 1 for Q109]
Q110.1 | Type of Financial Institution: selasel=N ééqowgessoé:
(SA)

1 Government bank 3903861(38000]8

2 Private bank Qgc\%mc‘ﬁ&y)@'g

3 Private microfinance ooc\%mzzaewzoozegeqlzcng)cgz

LO
4 Government (including 3903:61( Covid-19 :zac;q:c;och;@§ﬁ GOT(\‘)O%GB‘BD(TS%
government emergency sseq:eoTe:ﬂ:egaa(ﬂaaoE)
loans)
Informal money lender G o%zeo:ogl
Friends and family 805@@g§88033309qu
. Q¢Cc ¢ c oc¢
7 Licenced pawn shop cqco:cqaae(ﬂca?c
The loan term is: (simple Selos Heitloplavl e}
open ended)
Q110.2 | Month(s) ©
What is the annual interest oo&}ém asc?o:ié}: eéﬁﬁé:u mé@%cgdé
rate?
Q110.4 | %/year ooo%.;o%cmé %
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C61 Do you have any concerns about oof:oaé qusegsaogo% egq&:.ﬁi 39093: [§$m8q°o‘§:°§go$§§<ﬂwc\)m
repaying the principal and interest? (SA)
(SA) [only ask those who answered 1 | (Q109 o€ 1 elglogosane:ofan ce:ol)
for Q109]
1 Serious concerns ag§aecs §:§80loopd
2 Slight concerns 3 p5:c058:§S0lo0pd
3 No concerns $:860680l
C61_1 | If concerned, have you discussed %s%&eo%gﬁcﬂm @‘%aoacﬁ;ssgssoéu% GSGSZFQR?Q%
restructuring the loan with your Gagzcgsécﬂ:ncuoz
lender? /only ask those who (c61 ooocc lor2 9@‘@9:3&742’/9:0[3a79 cos )
answered 1 or 2 in C61]
1 Yes cag2e§:90lo0pS
0 No ©69g:6§:30
C61_2 | Did your lender agree? /only ask el Henlen) oac;ooogécﬂoac\)o:
those who answered 1 in C61_1] (c61_1 ooocc 1 G@‘@D:Dh)qp:olgxo 69:07)
1 Yes 2060050750l00pS
0 No 20600560730
-999 Too early to say G@oq§sasﬁ$eme§eoo:oaé
Q111 How would you rate access to 20&e [gpdeud a3ew0d 03Eseaon(nftaayl: eyreg quadSemed!
finance in your state or region (SA) oof:eéo% 39908@0: 968@08088@0§é8ll (SA)
T_Q111 1 | Businesses cannot get loans without Ssgoscq:cx?f)c%:qp:ooé mc&éogé:e§(ﬂm c]peg
collateral eq%&ﬂ
1 Strongly agree 03202060200720p5
2 Agree a)em:)q%:np_s
3 Disagree 206095600l
4 Strongly disagree 820 206020 oA
T_Q111_2 | Lending procedures are very CGePRWR C\?f)c%:oé saaoéaoéooé ﬂﬁcog:@:
complicated and troublesome ooﬁooooezp:oo@c
1 Strongly agree a3202060200720p5
2 Agree 20GID00R0 S
3 Disagree 206095600l
4 Strongly disagree 820 206020 0|

C7 GOVERNMENT SUPPORT

c71 Have you taken advantage of the following | e65(gdl 328:q@l cdeqpal cooonddemdmode
government COVID-19 support schemes? | 3a03jgden:g¢qacloocon:
(SA for each question)

C71_1 Emergency loan scheme to SME, textile, asc;oa:o)o:?cf. mméoo:@:goseq:o?éc& I
and tourism industry 300p5ac308¢ a§:agniapSciqpiaayad

meaeolegiecmadmod
1 | have not heard of it 03§30
2 | have heard of it, but did not apply B30lo0pS B eadecagpadboonzddl
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3 I tried to apply for it but it was too difficult | eqEegeagpPad(a3zentcloopd
to do so Beaodeagpadoonie§3e0535§0loopd
R e C Q C < C 9 N <
4 I have applied for a loan and waiting for quzegeoo?_pmooo:[g: o?m@g?qlm(pemoge§wg
the result
5 | applied for a loan but it was rejected eqregeayPO5a00:320p5a36005665190)
6 | have received a loan from it cqpega§acloopd
. < c_C o
C71_2 Deferral of commercial tax 0?§33wg§e§5:<;[§§:
1 | have not heard of it 63§30l
2 | have heard of it, but not interested B§30100pS Be0580560 0zl
. ce NP (¢} C < C .S <
3 | wanted my business to take advantage of (gﬁoeﬁo?oc@:aatqlzsgogmo?ooaoocqlcgwg
. . Q N C C Q < C o C <
it but the procedures for doing so are too selcebelcievsloslecitiynieplclavicelélciobalablole s HiQbloRtebH
complicated Q_p:ooé ﬁéeog:ooé
. cc c ¢ (o] < < C C N <
4 | wanted my business to take advantage of ogﬁoeﬁcx?oc§:390:l|[:3903mcx?oeaoocq|cgoo@
" Q [N C ¢c ¢ ¢ < o N
it but was not allowed to do so O%Gwooeoeaoocq¢§gg[§[q|meqﬂed]
5 My business has taken advantage of this 98:9&30%(7&%5@30950%390:&:390308
" C cN(Q Q
policy C\?oeaoocg[gz(ﬂ[g
C71_3 Deferral of quarterly income tax payments a‘?swmé@éo&cgg@a@&:c}@é:
1 | have not heard of it 03§30l
2 | have heard of it, but not interested ogglé(ﬂoaé O%GOD%O%US@OEO)OS(S]
. cc c ¢ (o] C < C C N <
3 | wanted my business to take advantage of ogﬁoeﬁcx?oc§:390:l|[:3903mcx?oeaoocq|cgoo@
. . Q [N C c O < C o C <
it but the procedures for doing so are too ovl=loval=lev/slosle cotlyelepleleniczlélzlovlavielo s Haule Lo H
complicated qPz00pS §Se0geo0pS
. ce NP (¢} C < C .S <
4 | wanted my business to take advantage of (gﬁoeﬁo?oc@:aatqlzsgogmo?ooaoocqlcgwg
. Q N Q c ¢ < C [o3
it but was not allowed to do so Beaodapdesone§ac(ggedeqgadl
5 My business has taken advantage of this 6&a0landag&deNandedsmagjgaagznd
. < cN(Q Q
policy o?oeaoocg[g:d][g
. o co (PN
C71_4 Exemption from paying 2% advance 8elomooo Qoqorscﬁ om$e Go:qe@@o)co:n J%
income tax on exports until 31 December 09030?$@lm5059g3$m53cg033§
2020
1 | have not heard of it 03§30l
| have heard of it, but not interested ogoé(ﬂoaé O%GOD%O%US@OEO)OS(S]
. cc c ¢ (o] < < C C N <
| wanted my business to take advantage of ogﬁoeﬁcx?oc§:390:l|[:3903mcx?oeaoocq|cgoo@
" Q [N C ¢c ¢ ¢ < o N
it but was not allowed to do so 2QG0OCPOGEOICE) gg@[qlooeq 3
4 My business has taken advantage of this 98:9&30%(7&%5@30?50%390%:390308
" C e N[ Q
policy C\?oeaoocg[gz(ﬂ[g
-177 | don’t export my products %Eé@o:o% 0Q C:mé@eepé:sug eé’lo']u
C71_6 Subsidy to electricity consumption cm&oéof?:@ﬁ?éd]osoacﬁ cooD G(ID(YS(:)?_
1 I have not heard of it 03|§5 e@o:g:o’]
2 | have heard of it, but have not received 03|§5 @o:gg:gg:o']ooén a%.coo%cwocﬁc}geqd]u
the subsidy
3 I have received the subsidy eooochngcﬂoop_Su
-177 | don’t have electricity cm&oo%g:eﬁd]u
C71.5 Have you benefited from any other :33@:619 8sgoseq:0?5c§:qp:o§eooodsécm

support from the government to
businesses to overcome COVID-19?

(g ag:d0:g¢ e §3cloocon:
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1 Yes q§30l0p5
0 No 09§30l
Please specify what kind of support you eé@o%cwosaaﬁl:éoozgé@ﬁwé(ﬁ
received 39@30:805@08@6]
C71.51
C74 In addition to the policies mentioned @mtﬁe@%@cﬂeoTc\)o@)qusg@é 3303:619 20&el 0?5c§:39:): eéa‘é
above, what else could the government Qlﬁ_geoo:)(ﬁ(}%f:&eoo:oa&u
do to help your business? (MA)
1 Additional reductions in taxes mwgsmagpiadcddeagpec]eos(gts
2 Additional tax holidays 39g§em3(75%9m§::(§ momooééa:oc)ecﬁeo:@&
. . Q c ¢ o C
3 Increased credit to businesses D:ICERAPOC§:q|0s30: eqlzegqp:o?:oo:@c:
. o < C o C
4 Support for interest rate payments 320D6EGO6)$ GOODMOQ(JCe
. o C ¢ Q O CO Co0O c
5 Direct grants to businesses C\?oc§:qp:aaogm§]m9<3:ﬁquzegeo:@c:
< C Q o O c
6 Salary support to employees 080063Q[222CODIQ2 9(3:[§c:
.. . o N N < N N
7 Waiving import duties 0gCMp§I28$ICMMOMQ: eoipeo:]“eo:@c:
8 Other, what? @[gos(ced(gal)
C74_1
C73 | Are you satisfied with the union government’s CoviC-19 mg;)mﬁcqocﬂsaoz @écooo&ogsso%zq@ﬁ
handling of the COVID-19 pandemic? a3Eag0dapdesoalgndgpaacdleaysSolaocosi
1 Yes Goq|§6g%§’1(ﬂooéu
0 No c;oqﬁég% eé’l(ﬂn
-888 | Refuse to answer 6@88'.61%\» @5&%
C73_ | Are you satisfied with the state/region COVID-19 oong(Q)eepo 328
1 government’s handling of the COVID-19 pandemic? | 03&:6320/(gpS§0S 3§sqe
o%éogogcx?éesooéqogqozase(ﬂ"
eoqﬁ&ﬂoacoo:u
c 0 N
1 Yes Goqﬁogm(ﬂoogu
0 No c;oqﬁég% eé’l(ﬂn
-888 | Refuse to answer 6@88'.61%\» @5&%
C73_ | Are you satisfied with township General COVID-19 oongf)eepo 328
2 Administration Department’s handling of the [Bl.505me0oge0gasdy)Seqegos (cag/ad)e@
COVID-19 pandemic? aB3Er05apdes0oégindgpaacdl
ecq@&ﬂaoc\)o:u
c .0 <
1 Yes eq@og?ﬂd]:np_ou
C o]
0 No GMY$09 eﬂo']u
-888 | Refuse to answer clga3qs$ (GE:ad
C73_ | Are you satisfied with the Ward Administrator’s COoVID-19 mg;)maeqoé]sgo:
3 handling of the COVID-19 pandemic? QSopadaRdg)Seqpaelndogudeama:
cog|§Sloocon:
c 0 N
1 Yes Goqﬁogm(ﬂoogu
0 No c;oqﬁég% eé’l(ﬂn
-888 | Refuse to answer 6@88'.61%\» @5&%
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C8 SAFETY AND SECURITY

Q130 | Was your firm a victim of theft or break in last cg%éeooo‘?ogsaog&oo(fx\?éc%30353933:561@8:(3%@0905)
year? (SA) Gooogogézéq@&?@dbamo:u (SA)
o <
1 Yes ﬂg(ﬂw@
0 No 0§30l
o . c c c c ¢ C C
C81 What actions has your business taken to protect | 20C20p5 oagcx?oc§:®ﬁasc?ooaeoaq|oa§g
your employees and customers against COVID- | 2:03:03/6q[g00529q]0:320305 COVID-19 90000R056§
< < < C C C N <
197 (MA) ©PO20PICROEI0ICHYD: AYOGIOICY$DO:
. . C < o C Q
1 Employees are required to frequently wash their | 33c002062:q[2:2000 al?crgeﬁc\)mqp:(p
hands e@oameeo:epoé
2 Social distancing is practised at the workplace apciaond odBiecondds
Q.9 C < o C C Oo¢ C [N
§:§:ooooooe§ogc0?oo?c[§c:§ egpc@a@c:
3 Measuring body temperature of employees BpSo0e0gpeed ©0:03:00/6q0050gP:E08
o C o¢c _o¢
and/or customers o?ooaa(lgqﬁo?c:@c:
4 Employees are required to wear a face mask saméooeoquzooé 39035(\35@§®é038
L L L
" C o C ¢ o <
while at work Q|OP§OG:010000:6)$CP0PD
A C C C
5 Remote working 32C0TIOROO(FC:
6 Other, what? 39@3:
C81.1
C82 | How has the time spent on household | COVID-19 G@Dé ooésﬁo%:go:eq: ewcﬁa@éewo 3%5@00380@(3

and family related tasks that you have
outside your business changed
because of COVID-19? (for example,
caring for children, elder family

Q e 8 e _9¢ < _o¢ . < og .. Q
©A0PF/E NIV COR '3383%0893({]3‘,390803 33|92 R

6[goCzadognzongpdal (0eD MeVIgPE 2003(03:guST3 §a0d:polqpza’

c C c [N C C C c C
@Lo;eoogeﬁpm@csl oaiﬂc:eq:cqo@cm POARIOOQD: ooaua@cs.?g:
c c C C c o C o ¢c ¢ o¢c ¢ C
@caocsdoo[g[oo@c:) (SA) [G@@?&ROD& D3QIRCEEICPOCES QCﬂc@oej-)oaa

members, cleaning, and purchasing cei(g§zal]
and preparing food) (SA) /ask only if
the respondent is the business owner]
S X . 0 0C 0O S o¢
5 | 'm spending a lot more time on these | 3a30] BSga3gqpiz¢ @4j§3ee(go0da24):
tasks 3931’3:@[@.§spoéu
3 A A [} oc [} C o¢c _¢
4 I’m spending more time on these aasx?o'] 350905QQ[203C 32]|$909P:q[23
saosz@le@qooéu
y . . . . [} oc [} oc¢ < <
3 I’m spending a little bit more time on aaa?o'] 320Q00QQP0RC I FHPOICLO2D
these tasks 393? |©$€)20001
2 There has been no change in terms of sasiﬁ 3931’3:@@39@§390093 e@oé:c\\)geé’l&u
time used
1 I’'m spending less time on these tasks 32330 33590893@3:035 sasiﬁ 3931’3:@[3% (cée%
§p5:0kkag0220051
- Don’t know o230l
999

888

Refuse to answer
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C9 OTHER ISSUES

Co1 Do you have any other issues related to COVID-
19 that you would like to mention?

20¢0z€ COVID-19 §600520056) 33[gnze(gocdoopSgp:

ﬁ(ﬂ&)(\)')g

POST-INTERVIEW DEBRIEFING

71 Respondent’s level of cooperation: G@@@Oﬁeﬁ 9@&5:&05@@&390@ 39@053008908@0:&
1 Excellent 309§ 6002820005
2 Good coE2005
3 Average 968§(gd20p5
4 Poor ga)p_s
C o <
5 Very poor ORS00
If poor, please explain briefly t’)_ajwéo?ooéd]ml moc@oé&émo(ﬁa&:@&u
Zla
Z2 | Respondent’s level of comprehension: G@az%ogeﬁ §o:méoaeoooccﬂ(ﬁg<§’g 39@053008905@0:&
1 Very high 39cx8$§0:méaoé
o © cQ < <
2 Above average oL Teclealel oilevToblovlen)
o © N <
3 Average $0§(gd20p5
o © C < < <
4 Below average QY$OOND §D200P0Q$PO00
5 Very low BSgnecopSal
If below average, please explain @:méﬁq,é:wéu?oo&ﬂml mc@oécﬁ#m’acﬁﬂ&@(ﬂu
Z2a
Z4 | Level of reliability in respondent’s G@&%&E@ﬁ S‘QG@QPSOP]_) @@é@osmos%&eé 33@053308905@0301
responses:
1 Completely reliable labHe} oo@é%éooé
Somewhat reliable 326075320 o@@é%éwé
3 Not reliable eo@@é%&ﬂ
If not reliable, please explain 003(03p58Eclurcoalant oroe(mgpadadonnndg (gl
Z4a
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