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Disclaimer

The current survey was carried out with Civil Society Organizations working on the
promotion of safe labour migration and responding to rights abuses and grievances of those involved
in the migration process. The following information is limited to and based on the discussions con-
ducted with the CSOs.
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1.0 Introduction and Overview

verseas employment migration was adopted as an employment and development policy in

Sri Lanka in the late 1970s with the opening up of labour markets in West Asia. It is viewed
as a measure to reduce the pressure on unemployment in Sri Lanka. For the migrants, it is seen as a
means to respond to individual and family social and economic challenges. In 1985, Sri Lanka was the
first country in South Asia to introduce a formal employment migration structure with the setting up of
the Sri Lanka Foreign Employment Bureau (SLBFE). In 2008, the government introduced the Sri Lanka
National Labour Migration Policy; one of its three key objectives were “better governance and regula-
tion of labour migration based on consultative processes with social partners and civil society in the
formulation of migration policy”.! In 2013, the government introduced, through a circular, the Family
Background Report (FBR) which in essence aimed at discouraging women with children under the age
of 5 seeking migration overseas as domestic workers. This is now cited as a factor that led to reduced
numbers of women migrating overseas for employment; it is also recognised as a key factor for would
be migrants to circumvent the regulation by resorting to irregular channels to find employment over-
seas.?

A reported 212,162 Sri Lankans migrated overseas for employment, in 2007.2 It is estimated
that approximately 25% of the national labour force is employed overseas. Out of the 24 districts in the
country, 10 are recognised as high outmigration areas. The districts recorded from the highest level of
migration to the lowest are; Colombo (27,555), Gampaha, Kandy, Kegalle, Batticaloa, Ampara, Kalutara,
Anuradhapura and Galle. These ten districts account for 128,066 or 60% of total overseas employment
migration.* In 2017, 4326 complaints were made to the SLBFE by both men and women. Out of these
complaints, 3,074 were from women who had been employed overseas as housemaids and 415 by
unskilled male migrant workers.> Of the total number of complaints, 3104 can be categorised as hu-
man trafficking cases defined under the Article 360 c of the Penal Code. Recognising the significance
of reporting on the nature of complaints received, the SLBFE addresses the issue in its Corporate Plan
2017-2021: Thrust Area 1: Governance - states as its objective, ‘Prevent irregular migration, trafficking
in persons and smuggling of human beings by implementing regulatory procedures’.®

Considering a growing focus on prospective migrant workers using irregular means to find over-
seas employment, and the increased vulnerability especially of women who decide not to comply with
the FBR, it is clear that Sri Lanka faces serious challenges in effective TIP victim identification, protec-
tion, and prosecution. This stems in part from a lack of systematic data collection on TIP incidents, vic-
tims, and perpetrators. This is due to the lack of an agreed-upon process for identifying TIP cases and
tracking them through the complaint, investigation, prosecution, and conviction phases.

The crime of trafficking often goes unreported because victims of trafficking are frightened to
give evidence, may have been brutalized and need care, and may sometimes have been treated as
criminals themselves by some enforcement agencies. Because of the nature of the offence, the fre-
guent need to rely on evidence collected, the potential for victims and witnesses to be traumatized
and intimidated or for public officials to be corrupted the prosecution of these offences offers some

1. Jayasundere, R, A.L., Abeysekera and K. Idemegama (2015). ‘Deciding for Sri Lanka’s women migrant workers: protection or
Denial of rights?, from “An examination of Sri Lankan policies which apply to migrant workers who fall under the domestic
domain and their impact on the right of workers to freely access employment”. UN Sri Lanka Office. Colombo. https://lk.one.
un.org/wp-content/uploads/2016/05/Study-on-Sri-Lankan-Migrant-Domestic-Workers.pdf. p.18

2. Ibid.

3. http://www.slbfe.lk/file.php?FID=377

4. http://www.slbfe.lk/file.php?FID=377

5. http://www.slbfe.lk/file.php?FID=391

6. http://www.slbfe.lk/file.php?FID=386




challenges to the judiciary. Nevertheless, civil society organisations and victim service providers often
find themselves in the frontline in the fight against trafficking in persons. Some of the organisations in
many countries have been able to sensitize policymakers and law enforcement authorities to the need
to protect victims of human trafficking in order to empower them to participate in the battle against
traffickers.

The present report contains the principal findings of the country-wide investigation conducted by
Women and Media Collective (WMC) on data collection and reporting systems adopted by civil society
organisations with regard to trafficking-in-persons. This task was commissioned by The Asia Foundation
(TAF) which in partnership with the Nielsen Company and WMC had proposed a 30-month project to
build an effective trafficking-in-persons (TIP) data collection and reporting system in Sri Lanka. TAF and
its partners will contribute to this goal through the achievement of three objectives to:

1) Assess and develop or enhance an effective and efficient multi-sectoral TIP data col-
lection and reporting system;

2) Build the capacity of key stakeholders on the new or enhanced TIP data collection
and reporting system; and

3) Support dissemination of information from the new or enhanced data collection
and reporting system to relevant stakeholders.

The project is expected to feed into the ongoing work of the National Anti-Human Trafficking Task
Force (NAHTTF) under the Ministry of Justice (MOJ) of the Government of Sri Lanka (GoSL). NAHTTF
is the primary agency responsible for collecting and collating information and data for TIP prevention,
prosecution, and reporting. Engaging closely with NAHTTF, the TAF project will seek to fill a gap in TIP
work in Sri Lanka, specifically on comprehensive documentation and information collection, dissemina-
tion, and reporting. Documentation and information collection will be led by NAHTTF and implement-
ed jointly by TAF and WMC. The audience for the dissemination of information and data will include
the Sri Lanka Police Service (SLPS)’s Crime Division, the Attorney General's Department, national and
local level government and non-government service providers, and civil society organisations (CSOs).
Reporting based on information and data collected will primarily be done by NAHTTF to GoSL agencies,
to Department of State to inform the next TIP Report, and to local, regional, and national networks of
stakeholders working to combat TIP.

The WMC Survey

WMC took on the task of conducting a survey of TIP data collection and reporting mechanisms
used by CSOs working on the issue of overseas employment migration. The overall objective of the sur-
vey was to assess CSO interventions for the prevention of TIP, promotion of safe labour migration, and
responding to rights abuses and citizen grievances. The specific objectives of the survey are:

(i) to understand documenting procedures that CSOs follow;
(ii)  to understand to what extent, they identify (or are aware of) trafficking cases;

(iii)  to see if CSOs are interested in contributing to the broader national database
TAF and its partners are trying to work out to ensure proper investigations and
prosecutions.

Based on the findings of the survey it is expected that WMC together with TAF would form an
expert group to design and develop training programmes on integrated TIP data gathering, reporting
and sharing mechanisms for CSOs.
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2.0 Methodology

MC employed two research teams to simultaneously carry out the survey in all 25 admin-

istrative districts of the country within the three months beginning from 25th March to
6th June, 2018. The WMC research team comprised persons with expertise and knowledge on labour
migration issues including TIP.

Of all the administrative districts in the country, the districts of Kalutara, Matale and Mullaitivu
were found not to have a single CSO working on migration issues. In all other districts CSOs with a focus
on migration issues were mapped and included in the survey.

WMC carried out a desk research initially to identify CSOs working on TIP. The desk research,
however, elicited limited information as most of the civil society organisations working at the ground
level adopt a ‘hands on’ approach with less focus on producing reports or publications that are avail-
able to the general public. WMC hence decided to undertake the mapping exercise based on informa-
tion and publications gathered from different organisational networks working at district and national
level.

WMC developed the survey tool (a questionnaire) to gather detailed information from CSOs on
the following:

o Recording procedures on migrants’ issues used by the organisation.
o Knowledge on existing mechanisms for safe labour.
o Recording procedures and types of interventions at local level on migrants’ rights

abuses and citizen’s grievances.
o Follow-up steps, if any, on cases of trafficking.

Bearing in mind the next step as set out in the TOR of the TAF programme to - develop a new
TIP data collection and reporting system or enhance an existing one - field researchers were advised to
make observations on organisations’ capacity to undertake an advanced system of monitoring, docu-
mentation and reporting of incidents of trafficking in persons. Though the main objective of the survey
was to assess the existing systems of data collection, WMC was of the opinion that a capacity assess-
ment of the CSOs would also be useful to identify the organisations that could be involved in any activ-
ity aimed at preventing TIP. WMC noted that a number of CSOs expressed a willingness to be a part
of a process led by the National Anti- Human Trafficking Task Force to establish a national database to
document and redress cases of trafficking. The questionnaire was pilot tested through interviews con-
ducted in Colombo from 21st to 23rd March 2018.

Upon finalising the Questionnaire Tool, an assessment of selected CSOs was done in terms of
the following:

o Existing data and information handling system.
o Knowledge of TIP.
o Rapport with the community and Government officials.

o Experience in working for TIP and migration issues (research, advocacy and service
provisions for victims).

o Availability of trained human resources.

o CSO’s willingness to be a part of a process to establish a national database to docu-
ment cases of trafficking.



As the Table below shows, the framework for analysis was formulated under four key questions
of the survey and indicators of the minimum requirement expected of CSOs to be considered as being
capable of contributing to the broader national database TAF and its partners are trying to work to
ensure proper investigations and prosecutions.

Key questions Indicators of minimum requirement

Existing data and information handling Having a document with basic and

system. critically important information on: victim,
perpetrator, event, intervention and
follow up.

Knowledge of TIP At least half of the incidents described in

Part 2 of the questionnaire are correctly
understood to be trafficking.

Rapport with the community and Is the CSO working with DS offices,
Government officials Police, SLBFE, and other community-based
organisations?

Experience in working for TIP and The CSO’r record of doing one of the
migration issues following:

research and documentation, services to
victims, action against perpetrators.

Following the pilot study in Colombo, the final questionnaire was prepared addressing the gaps
identified. The field survey was then conducted in 21 districts (out of 24 districts) from 26th to 30th of
May 2018.



3.0 Civil Society Organisations and
Overseas Labour Migration in Sri Lanka

For the purpose of this study, WMC used the following definition of civil society:

“The term civil society to refer to the wide array of non-governmental and not-
for-profit organizations that have a presence in public life, expressing the interests and val-
ues of their members or others, based on ethical, cultural, political, scientific, religious or
philanthropic considerations. Civil Society Organizations (CSOs) therefore refer to a wide
of array of organizations: community groups, non-governmental organizations (NGOs), la-
bor unions, indigenous groups, charitable organizations, faith-based organizations, profes-
sional associations, and foundations”.”

In Sri Lanka, CSOs work mostly at the community level but also at district and national levels and
focus on addressing a range of social and economic issues. From all 25 districts, 51 Civil Society Orga-
nizations were surveyed. These organisations were selected primarily for their work in overseas labour
migation. (Please see Annexure)

The gender disaggregation of the representatives of organisations interviewed was as follows:

Individuals interviewed by gender.

Male 18

Female 33

The Action Network for Migrant Workers (ACTFORM) which has member organisations in 10 districts
and liaise with Division Secretariats across the country; conducts training programs and awareness
programs on safe migration. They also assist in channeling complaints to the SLBFE. The Swiss Develop-
ment Coorperation (SDC) has funded a Safe Labor Migration programme in 6 districts and work with 6
CSOs:

o Plantation Rural Education Development Organisation (PREDO)
o Eastern Self-Reliant Community Awakening Organisation (ESCO) - Batticaloa

o Social Welfare Organisation of Ampara District (SWOAD) - Ampara

o Caritas Seth Sarana - Gampaha
o Social Organisation for Networking and Development (SOND) - Jaffna
o Centre of Human Rights and Community Development (CHRCD) - Kurunegala

Caritas SEDEC is funded by the SDC Safe Migration project as the legal partner where the com-
plaints recorded from each district is gathered and referred to the relevant government authorities.

7. World Bank (2013).

http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/CSO/0,,contentMDK:20101499~menuPK:244752~pagePK:220503~pi
PK:220476~theSitePK:228717,00.html



They also conduct periodic meetings with the government authorities to inform them of current activi-
ties and progress. Concurrently, the 11 Diocesan Centres of Caritas based in 11 districts also contribute
to this project by reporting on issues of migrant workers and their families.

These institutions have helped create citizens’committees and groups such as youth societies,
elders’ societies and ensures a strong presence within the communities they work with. Of the organi-
sations surveyed 46 (90%) work at grass root level on labour migration, as well as on a range of issues
such as organic food production, livelihood programmes and disaster management.® CSOs such as the
Women'’s Resource Center and SDC partners have animators who are mostly women from the com-
munity who liaise between the community and the CSO. The animators conduct safe labour migration
awareness programmes together with the Migrant Development Officers (MDO) at Divisional Secre-
tariats and training for the MDOs together with the Ministry of Foreign Affairs (MFA). On issues such
as human rights, gender-based violence and livelihood programmes; 41 (80%) of the surveyed organi-
sations have a good rapport with government authorities and work closely with government officials
within their projects.

3.1 CSOs interventions at different stages of
overseas employment migration

The overseas labour migration process is regulated by the Sri Lanka Bureau of Foreign Employ-
ment and comprises a three stage process.

Stage 1 — Pre- Departure stage — This stage is the first stage in migration. This stage is in the coun-
try of origin. The following areas are addressed in this stage:

o Making the decision to migrate
o Selection of job

. Recruitment process

] Preparation of documents

o Attending pre-departure training at the SLBFE

Stage 2 — In Service — This stage is in the country of destination. This is when the migrant worker
has migrated to the country of destination for work and addresses issues related to complaints on vio-
lations of contract conditions.

Stage 3 — Return and Reintegration - This is when the migrant worker returns to the country of
origin after completing the two year contracted period of employment in the country of destination.
This return could be as follows:

o Returning to Sri Lanka
o Short term reintegration and re-migration
o Long term reintegration

The civil society organisations surveyed, work in all three stages.

9. For example, Caritas organisations has a food project in 11 districts that assist women headed households in home
gardening and self-employment programmes.
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3.2 CSO understanding of trafficking

The CSOs interviewed brought out an important aspect of their understanding of and approach
to migration and trafficking in persons. The questionnaire drew from the definition of the UN Conven-
tion against Transnational Organized Crime (UNTOC) and Article 360 of the Sri Lanka Penal Code in or-
der to assess how trafficking is perceived by CSOs. Responses indicate that the CSOs have a commend-
able understanding on TIP case identification. However, further discussion showed that most are not
aware of the institutional structure in place to specifically address the issue of TIP; they did not know
of the National Anti-Human Trafficking Task Force or that there was a different process that needs to be
followed for TIP cases. The CSOs mentioned that in a case of labour migration they would complain to
the SLBFE or the Ministry of Foreign Affairs. If the issue was relating to internal trafficking or overseas
labour migration in the pre-departure stage they would complain in the Police. When the community
bring their issues to the CSOs, the CSOs percieve it as their responsibility to identify the issue and direct
them to the relevant authorities.

The following table draws on the definitions of UNTOC and the Sri Lanka Penal Code to elicit
responses of the CSOs.

Incident Trafficking or Yes % No %
not
e When a person reached his/her place of Yes No 90.20 9.80
employment, his/her passport/ travel 46 5

documents were taken away

e Worker not paid the amount 45 6 88.24 11.76

promised/stated in the contract

e Worker does not have access to the 43 8 84.31 15.69
bank account into which his/her

salary is paid

e Salary/wages withheld and 45 6 88.24 11.76

not given regularly

e Worker has to do work that was not 42 9 82.35 17.65
mentioned in the contract or not

explained by the employment agent

e Worker subjected to physical abuse 50 1 98.04 1.96

and injuries by the employer/ family

11
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Worker subjected to sexual abuse and

injuries by the employer/ family

Worker not given enough food to eat

Worker expected to work 10-15 hours a

day or more

Worker expected to work without

a break/ holiday/ vacation

Worker not given leave or

a break when she/he falls sick

Worker feels that he/she could not leave
the place of work for any reason/ confined

to the workplace

The place of work/employment
changed or worker is taken from
place to place and asked to work

Worker is taken to another country to work

Worker is promised work in a house

but has to work in a farm instead

Worker could not contact his/her

family or friends

51

50

49

45

48

50

48

51

51

49

100.00

98.04 1.96
96.08 3.92
88.24 11.76
94.12 5.88
98.04 1.96
94.12 5.88
100.00

100.00

96.08 3.92



4.0 Services Provided to Migrant Workers and Their Families

The profile of the CSOs surveyed in relation to the number of years working on safe migration,
the types of services provided by these organisations and the interventions initiated in the
three stages of migration are presented below.

4.1. Providing services to migrant workers and their families

Information was gathered on the number of years that CSOs have provided services to the mi-
grant workers and to their families in 4 cohorts: less than 5 years, between 6 and 10 years, between 11
and 20 years and more than 20 years.

Figure 1:

Years of Providing Services to Migrant Workers and Families
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As the above figure shows, out of the 51 organisations, 20 organisations (39%) have been work-
ing for between 10 — 20 years on safe labour migration. Since most of the CSOs have been formed by
those living in the community, a key factor in effective communication is the fact that, the people tend
to feel confident enough to go to the CSOs with their issues more freely. The CSOs are easily accessible
and are able assist them with their needs. For example, evidence is not needed to complain to a CSO.
When a person goes to a CSO, the initial stage maybe a discussion about the issue or problem and how
they could address it. The CSOs will advice the complainant on the procedures that may need to be
followed, the documents required; in comparison, a government office would require the complainant
to provide evidence before accepting the responsibility to investigate the complaint.

Recommendation

e The CSO’s have been working in these areas for many years, hence, most in the
community know of their work and accessibility. The Migrant Development Officers of
the Divisional Secretariats, though positioned in each district are limited in outreach. The
CSOs liaise with and have good rapport with the MDOs as well as other members of the
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cadre at the Divisional Secretariat such as the Women Development Officers (WDOs), De-
velopment Officers and the Samurdhi Officers. Given that the most frequent interaction is
between the CSOs and the community, relevant officers from the government institutions
can be brought in to create a sustainable awareness and complaint handling process.

4.2 Types of services provided by the organisations

The CSOs were assessed to understand the types of services relating to migration/trafficking
that were provided. The types of services ranged from referrals, counselling, reintegration, training
and capacity building, case handling and awareness raising. It was found that 90% of the organisations
conduct awareness programmes, referrals and counseling. These CSOs document the complaint and
refer cases in a pre-determined process and follow up on the cases even after it is referred to other
institutes.

Figure 2
Services provided by organizations
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Awareness raising on migration is carried out for potential migrant workers identified by the
CSOs and the MDOs. Awareness programmes are also conducted for CBOs so that the information
will be disseminated to the community before decisions are made by family members to migrate.
These awareness programmes are on safe labour migration, planning for the families left behind, the
rights of migrant workers, mechanisms in place to protect them and financial literacy. In many of these
awareness programmes the resource persons are officials from the SLBFE.

Organisations such as PREDO, ESCO and SWOAD? are phasing out of the safe labour migration
programmes and moving into handling reintegration of returnee migrants. Their activities include
financial literacy, smooth reintegration to the community, counselling and livelihood support such as
trainings and work placements ( e.g. A Trade Union named PROTECT provide work as Domestic Workers
for Colombo households for Returnees). They also assist returnees to obtain the Recognition of Prior
Learning (RPL) certificate from NAITA.X° Organisations such as Caritas Trincomalee help in reintegration
by getting the returnees involved in projects run by the organisation such as food projects and capacity
enhancement through livelihood programmes.

Approximately 50% of the organisations surveyed handle labour migration complaints.
ACTFORM works with the SLBFE and ILO on reintegration of returnee migrants providing financial
literacy and awareness on small enterprise development.

SDC funded partners, Caritas organisations, ACTFORM including the Women’s Resource Center
in Kurunegala are key organisations that conduct training and capacity building programmes. These
trainings are conducted for Migrant Development Officers and Paralegal Assistants. It is important
to note that Paralegal Assistants are individuals who are from the community and are sensitive to
the labour migration issue. They hold prominent positions in the community, as principals, teachers,
government officers, Justices of Peace and Mediation Officers. They are chosen to work voluntarily for
wider coverage in the community on areas such as training programmes on safe labour migration, case
handling mechanism and basics in counseling.

CSOs direct referrals to the SLBFE in Colombo, SLBFE regional offices or to district based Migrant
Development Officer who then liaise with the SLBFE. High among the cases that are referred to the SLB-
FE for assistance are nonpayment of wages, no communication between the migrant worker and her/
his family, harassment and breach of contracts.!! The complaints received by the SLBFE are inquired
into and mediated to find a solution by discussing with the complainant and mostly the recruitment
agent.

All the organisations refer clients to government appointed counsellors in the District Secretariat
or to Women Development Officers. Some of the CSOs that have access to better funding have in-
house counsellors who are trained to handle cases; if a client has issues considered to be serious, the
case would be referred to a psychiatrist at the nearest base hospital.

Organisations such as those in the ACTFORM network or those that are funded by SDC conduct
pre-departure orientation awareness programmes to assist potential migrant workers in making in-
formed decisions. In many cases the migrant worker or the families have been unaware of the regular
process and legal means to migrate. They get coerced or duped into migrating and end up being traf-
ficked. Many workers are not aware that they have been trafficked, hence are not aware that they
should inform or seek support. Programmes by these organisations on the ground inform participants
of the rules and regulations on overseas migration, on issues that can arise in the three stages of migra-
tion and on how to prevent or act when such problems arise. Such information is aimed at helping mi-

9. Community based organisations supported by SDC.
10. A certificate given for the skills they have obtained while working abroad.
11. SLBFE 2017, Complaints Received at SLBFE in 2017 by Nature Manpower Level & Sex. http://slbfe.lk/file.php?FID=391
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grant workers and their families to make informed decisions regarding migration and to prevent them
from being trafficked. In the event a migrant worker finds her/himself having been trafficked she/he
will have the knowledge to seek help. The organisations that handle complaints work with the SLBFE,
MDO and the Ministry of Foreign Affairs and direct the complaints accordingly to the relevant party.

Recommendations

e |f the CSOs are trained to understand the phenomenon of anti human trafficking, the
awareness programmes and training they conduct can be used as platforms to train the
community in human trafficking and increase awareness on the issue.

e The complaint handling mechanisms that are in place for labour migration can be en
hanced to get TIP cases reported from the district level.

e Services such as counselling is a must for TIP victims and their families. The counsellors
already working in CSOs can be utilized to enhance the services provided.

4.3 Addressing problems faced by migrant workers and
their families during the stages of migration

All organisations surveyed receive complaints across all stages. The highest number of com-
plaints are received from migrant workers at the in-service stage as migrant workers are more vulner-
able when they are in the country of destination. Complaints are lodged mostly by family members as
the migrant worker has better contact with his or her family and they feel more confident to direct their
complaints to persons in the country of origin. Also, access to redress in the country of destination is
minimal. For example, in a country like Saudi Arabia, even the police forces are prohibited from enter-
ing an employers’ residence unless they are given permission to do so.

Lack of communication and nonpayment of salary in the country of destination top the list of
complaints received from migrant workers. This is an area which is linked to trafficking. When family
members do not hear from the migrant worker or the salary is not remitted to Sri Lanka, they seek help
either from the CSOs or the SLBFE. This is another reason why the complaints from family members
are higher than those from the migrant workers. For example, 397 non-communication cases and 647
nonpayment of wages out of 4326 complaints were lodged at the SLBFE in 2017.

Figure 3.

How Complaints are Received
40
35
30
25
20
15
10

Received complaints from Family Received complaints from Migrant Received complaints from both
members workers

16



At the pre-departure stage prospective migrant workers face problems from the sub agent, for
example, withholding of their passport and not paying them the incentive payment the agents are
required to give at this stage.

The support the CSOs provide include visits to the migrant workers’ families with follow up on
the complaints. These activities help further strengthen the connection with the community. It was
found that returnee migrant workers generally do not submit complaints to the SLBFE after they return
as the SLBFE do not entertain complaints from returnees. Migrant workers are advised by the SLBFE
to register complaints with the Sri Lanka missions or with the SLBFE in Sri Lanka, when in the country
of destination especially regarding problems relating to payment of wages. They advice against sub-
mitting complaints after the migrant worker returns to Sri Lanka as it is difficult to hold the employer
responsible. Any claims of physical abuse must be made at the country of destination or at the Sahana
Piyasa office of the SLBFE at the airport immediately on their return to Sri Lanka for investigation.

Recommendation

e Train migrant workers and their families on the processes for registering complaints in
case of trafficking to fast track the redress process.

4.4 Responses of the CSOs to complaints

The survey recorded that 80% of the organisations direct complaints received to the SLBFE and
the police. SLBFE mainly deals with complains at the in-service stage. As mentioned earlier no com-
munication, breach of contract and wages not paid top the list of complaints. Complaints from the pre-
departure stage are referred to the police especially when the passport is withheld by the sub agent
or recruitment agent or when there are monetary frauds. Many complaints made to the police are not
solvable due to the lack of evidence to prove malpractice.

Figure 4

METHODS OF RESPONSE BY CSO'S

Other CSO Internally
16% 15%

Medical Support
99, SLBFE

15%
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13%

Legal Aid
9%

Most of the complaints recieved by CSOs are on issues of external/overseas migration. The com-
plaints are handled in the following manner. The migrant worker or his/her family member makes a
complaint to the CSO. The CSO directs the complaint to the SLBFE or Ministry of Foreign Affairs accord-
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ing to the nature of the case. Once the complaint is lodged at the SLBFE, it takes 14 to 21 days for the
SLBFE to call the complainant for an inquiry. Once a decision is made at the inquiry the case should be
solved and closed within 3 months. During this period the CSOs will folllow up with the complainant
and the inquiring officer at the SLBFE. SLBFE handles all regular migration complaints. From the time of
inquiry, the recruitment agent has to resolve the complaint within 3 months or the recruitment agency
will be black listed by the SLBFE. When the complaint is lodged at the MFA, an inquiry is not held but
the MFA will contact the missions in the country of destination and arrive at a solution. The time period
to reslove complaints lodged at the MFA is not specific.

In the case of the Ministry of Foreign Affairs, the family members complain to the CSO’s and
the CSO directs them to the MFA according to the nature of the case or the family members approach
the MFA directly. There are instances when the missions in the country of destination contact the MFA
regarding the death or imprisonment of migrant workers. The MFA is charged with handling four key
areas of complaints:

e Imprisonment —e.g. when a migrant worker is accused of wrong doing and is
jailed awaiting trial.

e Police cases — these cases are when the migrant worker runs away from the
place of work and is caught.

e Repatriation of dead body.

e Irregular migrants - migrant workers who migrate without registering with
the SLBFE.

Migrant workers in need of medical treatment on their return to Sri Lanka are directed to gov-
ernment hospitals by the Sahan Piyasa office based at the airport. Cases which involve legal action are
handled by the SLBFE which would file a case against the agent/agency responsible for recruiting the
migrant worker.

Other civil cases of migrant workers and their families such as custody of children, land matters
and divorce cases are directed to the district level Legal Aid Commission which provides services free
of charge.

Safe houses for returnee migrant workers are provided for by some CSOs and church-based
organisations. Sisters of the Good Shepherd run a registered safe house based in Colombo for migrant
women. Here the migrant worker can seek assistance directly. Many women who seek shelter at this
safe house are pregnant or have been physically abused while working overseas. Praja Diriya Padana-
ma provides protection for returnee migrant women who have faced abuse. This service is locacted in
the organisation office which although it is not registered as a safe house is recognised by the police
who direct victims to this organisation. Here, most victims are sex workers.

Recommendations

o Create a network with all the stakeholders needed to eradicate human trafficking.
Here the CSOs with the MDOs can be the grassroot level focal point to disseminate
information and awareness on TIP. They can also be the initial point of receiving
complaints. These complaints can then be directed to the Police or the SLBFE where
it will be investigated upon and will be sent to the National Anti Human Trafficking
Task Force.

o Have a training and mechanism where a trafficked case goes through an established
case handling process.
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5.0 Grievance Handling Mechanisms

=T he survey found that organisations responded in different ways to grievances/complaints
from migrant workers and/or their families. These differences were observable in the docu-
mentation of grievances, follow up of grievances, recognising cases of traffickings and awareness of
reporting on cases of trafficking.

Yes / No Questions asked from CSOs

60 30
50 25
40 20
30 15
20 10
10 . 5
0 0
Grievances Follow up of Coming acrossmigrant ~ Where persons Do you think that or
Documented grievances workers who have seeking your help have have information to
documented been trafficked been trafficked believe that cases of

trafficking in your area
go unreported?

N Yes e

5.1 Documentation of grievances

Out of the 51 organisations 38 organisations (74%) document reported grievances while 13 or-
ganizations (25%) do not document grievances. The 38 organizations that document grievances write
down the details manually in a printed form. The form records the details of the migrant worker, the
complainant, the recruitment agent, place of work of the migrant worker and the problem/s or issues
faced by the person. It also records what the complainant is expecting as the solution to the problem.
The CSOs in the ACTFORM network and Caritas supported organisations have a printed complaint for-
mat that records the details of the complaint.

SDC supported organisations use a specially prepared database to enter complaints from each
district they work in separately. All the information that is entered by the partners is compiled by
Caritas SEDEC in Colombo as Caritas SEDEC has the access to all partner information. The information
derived from the data base is made available to government institutions such as the SLBFE and the MFA
at a quarterly meeting convened by the International Labour Organization This helps all stakeholders
to understand the ground level situation more clearly and the work of the CSQO’s. This also helps all
stakeholders to be transparent in their work and to be held accountable.

The 13 organisations that do not document complaints, discusses the problem with the com-
plainant and refers them to relevant places according to the nature of the issue. These CSOs stated that
they do not document mainly because they do not have the human resources needed for extended
work on these complaints or because labour migration is not their main line of work.
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Recommendation

o Develop a database on one server specifically on trafficking which can be accessed
by all CSOs to enter complaints directly. This data would then enable better inves-
tigation. This would enable CSOs that receive complaints to enter the details to
the database where the information can be filtered to identify TIP cases and direct
them to the NAHTTF.

5.2 Follow up of grievances

Twenty seven organisations (53%), do not follow up on complaints received after they are re-
ferred while 24 organisations (47%), follow up on the complaints. The organisations that do not follow
up on grievances lack human and financial resources to do so. In order to follow up on complaints
repeated visits to the family and institutions have to be undertaken. Given that overseas employment
migration is not the priority of these organisations, they are often not able to find the funds needed for
follow up action once grievances are directed for referrals. In the case of the organisations that do fol-
low up on migration related grievances; they are able to do so because their main activities are focused
on labour migration. Hence, they have a human resource pool allocated for this purpose.?? Since their
main activities are based on labour migration these CSOs are recognised by the relevant government
authorities with whom they have a good rapport. This makes it easier for the CSOs to follow up on
complaints that are referred to the state institutions without visiting them in person.'* These CSOs also
have the financial resources to continue such activities.

Recommendation

o A consolidated database and the linkages made with the relevant stakeholders will
make follow up action easier as the stakeholders involved in the case will know the
status of the complaint. When a database is created and the complaints are entered
in the database the CSOs will also be able to know which government agency is
involved or the stages through which the complaint is being taken which will help
them when liaising with the complainant.

5.3 Trafficked migrant workers

Out of the 51 organisations, 47 (92%), said they have come across migrant workers who have
been trafficked and 4 (8%), said they have not. Since many of the complaints the CSOs handle are from
migrants employed overseas whose complaints are made to the CSO by the family member or migrant
worker themselves, the CSOs and the community tend to submit complaints to the SLBFE. The informa-
tion given at the SLBFE pre- departure training instructs prospective migrants that if any issues arise
during service it is advisable to complain at the Sri Lankan mission in the respective country or to the
SLBFE in Sri Lanka. Hence, the community goes to the nearest CSO to seek assistance to complain at the
SLBFE. It falls on the CSO to determine what needs to be done but since the CSOs are also unaware of
the complaint mechanism in place for TIP, they direct the complainant to the SLBFE.

12. For example, the Paralegal Aassistants under the SDC project.
13. For example, ACTFORM liaises with the SLBFE and the MFA.
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It is evident from the survey that migrant workers are mainly recruited through private Recruit-
ment Agencies. Sub agents are often deployed and paid for by recruitment agents to recruit migrant
workers. Since the sub agents are not recognised as legal entities, it was reported that there is a prac-
tice of sub agents duping prospective migrant workers by giving incorrect information, engaging in
corrupt practices such as forging documents, engaging in irregular recruitment practices, demanding
sexual favours or pushing prospective migrants into situations of debt bondage.

This is a key factor that leads to migrant workers been trafficked. Although safe labour migration
awareness trainings are done by many stakeholders, trafficking is a topic that is not emphasised on. The
everyday use of the word trafficking in Sinhala and Tamil is very minimal. The awareness among the
community regarding TIP is low which makes the community more vulnerable to being trafficked.

Recommendations

o Awareness programmes and training conducted at the community level should in-
clude the legal aspect of TIP, identification of TIP, and a prevention and complaint
handling mechanisms in place for TIP victims.

o Anti-human trafficking component should be added to the pre-departure training
held at the SLBFE.

5.4 Unreported trafficking cases

Fifty organisations agreed that trafficked cases go unreported in their area. The one organisation
- Viluthu in Mannar who deals with missing persons, said that trafficked cases are not reported, due to
the fact that there is no labour migration happening in their area of work in Mannar.**

The 50 organisations believe that the community is oblivious to the fact that trafficking takes
place in the country and do not know what trafficking is. People are trafficked in many ways. Migrant
workers are mostly exposed to being trafficked as overseas employment migration takes place on a
large scale. People are trafficked internally on promises of legal and safe employment in the country;
however, such employment can end up in inappropriate working conditions or in sex work. This infor-
mation was shared by CSOs. When the victims are unaware of been trafficked, they suffer in silence;
they are often ashamed to complain as they take the blame on themselves. Sub agents are accused by
the CSOs in taking part in the trafficking process. But the victims are afraid to complain against these
sub agents as they are from the community and could be influential persons. Victims or their families
fear challenging such persons. According to the CSOs, unawareness, shame and fear are the main rea-
sons the TIP victims or their families do not complain.

Recommendation

o Widespread awareness programmes and trainings are a much-needed component
in eradicating trafficking.

14. Interview with Project Officer, Viluthu office, Mannar.
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6.0. Referrals and Handling of Complaints.

Forty five (90%) of the organisations direct the complaints mainly to the Police and the SLBFE.
Complaints get forwarded to the Police when issues arise in the pre departure stage where a sub agent
or agent has confiscated the migrant workers passport, or duped the migrant worker in monetary
transactions.

Table: Complaints handled in each district

District No: of labour No: of TIP
migration complaints
complaints

Colombo 10 110

Gampaha 170 88

Ratnapura 10 5

Kurunegala 110 46

Puttalam 70 40

Anuradhapura 50 22

Monaragala 3 3

Badulla 29 22

Nuwara Eliya 320 57

Polonnaruwa 12 3

Kegalle 10 2

Kandy 32 12

Mannar 34 10

Kilinochchi 13 2

Jaffna 95 39

Vavuniya 5 1

Ampara 655 458

Batticaloa 645 462

Trincomalee 46 112

Hambantota 22 4

Total 2341 1498
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Almost all trafficking cases get directed to the SLBFE due to the fact the complaints are lodged
as labour migration cases. Even though the CSOs are aware of some elements of trafficking they lack
knowledge of the process of complaining and would categorise complaints as migration cases. The
Ministry of Foreign Affairs recieves complaints from the family members through the CSOs mainly
when the migrant worker has migrated irregularly, i.e. without registering at the SLBFE. Many migrant
workers travel using visit visas and are vulnerable to being trafficked by being placed in jobs they were
not promised or sent to countries other than the one they were expecting to go to. Most often, the
response of the MFA on such complaints is the repatriation of the migrant worker. Complaints of traf-
ficked persons are mainly lodged at the SLBFE when the migrant worker has registered with the SLBFE
and is sent to a different country than promised or given a diffrent job than promised in most instances
as sex workers.

Figure 5: Referrals of Complaints

Current status of the cases

- —

@ ®
= Referred to the nearest Police Station = Referred to the CID
Referred to the SLBFE Referred to the Ministry of Foreign Affairs
= Employment = Reffered to all insitutes

m Reffered to more than two organizations

A few organisations have developed a process of directing complaints of migrant workers to the
employer in the country of destination, agents and other organisations also in the country of destina-
tion depending on the rapport they have built with them. Here, organisations such as PREDO has a
good coverage in the community. PREDO uses this coverage to discuss with potential migrants and take
down their details of employment in the country of destination and establish contact with the employ-
er before the migrant worker departs Sri Lanka. When there is a complaint from the migrant worker or
the family members, PREDO directly contacts the employer and tries to settle the conflict. PREDO has
been successful in activities such as reinstating the wages the migrant worker has contracted to gain as
mentioned in the data base recorded.

Recommendation

o Once a comprehensive training package is delivered to CSOs on identifying TIP cas-
es, a system should be created where the CSOs can report potential TIP cases to the
system which would enable the NAHTTF, Police and the CID to conduct investiga-
tions on the complaints.
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6.1 Status of the Trafficked cases handled by the CSOs

he CSOs stated that when complaints are brought to the CSO, the process of follow up is of-

Tten tedious; it is imperative that the victims and the family be contacted and visited regularly.

For some CSOs, gaps lie in the lack of funds to allocate for follow up of complaints, lack of knowledge of

the systems in place to refer complaints to or stage of the migration process that the complaint can be

categorised in. Generally, if it is a labour migration case the CSOs direct it to the SLBFE while all other
cases and pre departure complaints are directed to the Police.

Status of the cases
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investigated by the Police or
government
institutes

The above graph shows the CSO complaints that have been directed to the formal processes
relating to migration. These cases are lodged with the Police or the SLBFE for investigation. The cases
in court are around issues that arose in the pre-departure period or on return. When the complaints
are lodged with the Police, the police directs these to the court if the issue cannot be solved through
discussion. The CSOs follow up on these cases by contacting the complainant and legal officer handling
the case. Action not taken refers to responses by the Police when the complainant did not have the
documents to prove fraudulent acts such as confiscation of the passport or money fraud.

The solved cases are those that have gone through interventions of the Police and SLBFE. The
cases that have been solved by the Police pertain to labour migration where the sub agent or agents
agree/s to return the passport they are withholding or the money they have taken from the migrant
worker or family. When the SLBFE handles a case, the complainant and the recruitment agent are asked
to come in for an inquiry and after discussion with both parties they are able to come to an agreement.
In 90% of the cases where the recruitment agent abides by the solution given the case is considered
closed. These cases are not inquired into as trafficking cases but labour migration complaints. Where
the status of inquiry of the complaint is not known are instances when the CSO has referred the com-
plaint to the relevant authorities but did not know the status of the complaint at present.

Recommendation

o CSO’s and Government Officials in the field should be given a training on how to
identify TIP cases.
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7.0 Concluding Observations

he Survey findings brought out a number of important factors relating to the role of CSOs in
Sri Lanka in responding to issues related to overseas migration and to trafficking in persons.

The CSOs surveyed have been working at the grassroot level for many years. The work experi-
ence these CSOs possess has helped them build a good rapport with the community and gain their
confidence and trust. Since the CSOs surveyed have been working for more than 10 years, they have
had a grassroot level presence before policies and regulations relating to trafficking were introduced
by the government. For example some CSOs have been working on migration before the establishment
of the government’s cadre of Migration Development Officers at the district level. As a result, even the
MDOs were found to rely on the assistance of the CSOs on migrant worker issues.

The CSOs have created community based organisations for their projects, some which have a
diverse focus and some of which are specifically related to issues of overseas employment. The CSOs
use these organisations to implement their activities and disserminate information as well as conduct
awareness programmes. Apart from this, the CSOs provide refferral services linking up with govern-
ment agencies and departments. Counselling for returnee migrant workers is also carried out by a
number of CSOs, particularly where they have a trained counsellor working for them. Case handling
and training are done by more experienced CSOs that have the financial backup to do so since it is a
compehensive process.

Family members are most often the first point of information of a migrant worker in trouble.
When the family member seeks redress on an issue pertaining to a migrant worker he/she seeks help
from the nearest CSO. This is due to the trust they have in the CSO and because the family member
will be unaware as to what to do in such a situation or where to direct their complaint. This is also why
most recorded complaints are made by family members and not from the migrant worke based in
the country of destination. According to SLBFE regulations, migrant workers must register complaints
on issues such as non payment of salary or breach of contarct while in employment and not after they
return to Sri Lanka. As a result returnee migrant workers refrain from lodging complaints.

All CSOs know where to submit complaints in issues dealing with labour migration. They have
some knowledge of relevant stakeholders and the services provided such as the SLBFE, Police, the Le-
gal Aid Commission, or base hospital. The referral services or the case handling mechanism is done by
these bodies in a systematic process.

The CSOs that already have a project on labour migration like SDC partners, document the com-
plaints they receive on a data base. Most of the other CSOs document the complaints manually in a
form. The few organisations that do not document such cases claim that this is because they receive a
very low number of complaints and their organisations’ main focus is not on labour migration.

With the excesption of the CSO Viluthu in Mannar, all other organisations have received com-
plaints where the situation of the victim can be categorised as having been trafficked. But all organiza-
tions stated that the complainant or the victim was unaware that they have been trafficked.

In a TIP situation the CSOs mainly complain to the Police or the SLBFE. If the issues are in the pre
departure stage they are referred to the Police. Complaints relating to the other stages are taken up
by the SLBFE if they are registered migrant workers and the Ministry of Foreign Affairs if they are not
registered at the SLBFE.

Though these CSOs surveyed focus more on overseas migration, organisations in Colombo, Ku-
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runegala, Hatton, Batticaloa and Trincomalee stated that internal migration and human trafficking also
takes place in their area of operation.The discussions with CSOs’ also highlighted the fact that many of
the workers who get trafficked internally are women who are pushed to work as sex workers. Eg: Wo-
mens Resource Center research done for the CEDAW report in 2016 Is this a reference.

Discussions with CSOs also elicited information that trafficking occurs through the sub agents
who act as the intermediary in the migration process. However, because of their illegal status in Sri Lan-
ka, they most often are able to evade responsibility. For example, Caritas Trincomalee has noted that in
the Faizal Nagar village many women are sent overseas irregularly where the migrant workers have no
information on the nature of the employment they are recruited for or the country of destination.

The Family Background Rerport also has caused some women to be trafficked under the offense
of fraudulent documents.

Even though trafficking has been occuring for some time, it is a topic that has little exposure.
Therefore, many are ignorant to the fact that it happens in Sri Lanka. Other than a few organisations
such as those funded by the SDC or ACTFORM, most CSOs do not have the resources to conduct aware-
ness programmes or training on this topic.

Trafficking occurs in internal and external migration. There is a need develop a better under-
standing of how internal human trafficking takes place. It is also important to identify the role various
stakeholders play in eradicating human trafficking in order to create a network among these stakehold-
ers.

A functioning and well resourced complaint handling mechanism on TIP is urgenlty required in
Sri Lanka that would help create better working relations between all stakeholders. The current survey
provides critical information on identifying CSOs that can and must play a role in combating TIP in Sri
Lanka. This must be followed by systematic capacity enhancement programmes for those CSOs with
their consent so that there is substance in cases filed in a data base that can have follow-up actions
and results. The role of all stakeholders including the NAHTTF would thus be strengthened for effective
results in curbing TIP.
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80 Annexure 1.

List of organisations, contact persons and organisational focus areas in the survey

Organisation

Contact Person

Focus Areas

Colombo Sisters of Sr. Mary Susila e Awareness
Good Shepherd Project Coordinator e Counselling
e Accommodation
e Referral
South Asian Mr. Lakshan Dias e Awareness
Network for Chairperson e (Case handling
Refugees, IDP’s e Referral
and Migrant ¢ Handling migrant rights cases
Workers e Human rights cases
Center for Sex Mr. Senaka Perera e Awareness
Workers Rights Chairperson e Case handling
e Referral
e Handling migrant rights cases
¢ Handling human rights
cases of sex workers
Gampaha Sethsarana Fr. Lawrence e Awareness
Ramanayake e Counselling
Director e Case handling
Mr. Asanka Prasad e Paralegall Trainings
Project Officer e (Capacity building
¢ Disaster management
Diriya Saviya Ms.Fathima Buhari e Awareness

Kantha Sangamaya

Head

e Referral

e Counselling

Daabidu Collective

Ms. Chamila Thushari
Head

e Awareness

e Advocacy

e Stakeholder meetings
e Referral

e Working for women

in the Free Trade Zone
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Badulla USCOD- Mr. Hemantha Awareness
Caritas Badulla Project Officer Referral
Counselling
Food project
Peace building programmes
Women'’s Ms. Chandra Awareness
Development Head Referral
Center Women’s and
children’s issues
Monaragala Uva Wellassa Ms. Seela Awareness
Govi Kantha Head Referral
Sanvidanaya Women'’s issues
Kegalle Women'’s Ms. Chandra Awareness
Migrant Worker’s | Kasturiarachchi Referral
Organization Head Counselling

Women'’s issues

Nuwara Eliya

Plantation Rural
Education
Development

Organization

Ms. Vadivulagi
Project Officer

Awareness
Referral

Capacity building
Legal support
Counselling

Paralegal training

Advocacy
Sinhala Tamil Ms. Vimali Awareness
Gami Kantha Karunarathna Referral
Head Capacity building
Legal support
Women’s issues
Working Ms. Yogesh Awareness
Women'’s Front Head Referels
Women’s issues
Kurunegala Centre for Human | Mr. Gamage Awareness
Right and Head Referral
Community Visits

Development
- CHRCD

Capacity building
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Women’s

Resource Center

Ms. Sumika
Head

Awareness
Advocacy

Referral

Death repatriation
Women'’s issues

Political representation of
women

Janasetha —
Caritas

Kurunagala

Fr. Jamica

Director

Awareness
Referral
Visits

Food project

Peace building programmes

Rathnapura

Sethmini-
Caritas

Ratnapura

Fr. Sriyan

Director

Awareness

Legal Assistance
Counselling

Complaint handling
mechanism

Peace building programmes
Disaster management

Food project

Human rights issues

Mannar

Valvuthayam —

Caritas Mannar

Ms. Nilogini
Project Officer

Awareness

Referral

Visits

Complaint handling
Food project

Peace building programme

Killinochchi

HUDEC- Caritas

Vanni

Mr. Karan

Project Officer

Awareness

Referral

Visits

Complaint handling

Peace building programme

Food project

Jaffna

Social
Organisation
Networking for

Development

Ms. Jeenas
Documentation
Officer

Awareness
Legal assistance
Counselling

Complaint handling
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Women’s issues

Human rights issues.

Caritas Jaffna - Fr. Eugene Awareness
HUDEC Director Legal assistance
Ms. Lalitha Counselling
Project Officer Complaint handling
Food project
Human rights issues
Children’s issues
Peace building programmes
Vavuniya Women'’s Ms. Darshini Referrals
Resource Center Project Manager Awareness

Women’s issues

Missing persons

Trincomalee

Caritas
Trincomalee
- EHED

Fr. Nithidasan
Director

Ms. Soorya
Project Officer

Awareness

Legal assistance

Counseling

Complaint handling

Food project

Peace building programmes

Scholarship programmes

Eastern United
Women's

Organization

Ms. Podimanike
Head

Referrals
Awareness

Women’s and children’s
issues

Human rights issues

Ampara

Social Welfare
Organization of

Ampara District

Mr. Lathan

Project Manager

Awareness
Referral

Capacity building
Legal support
Counseling
Paralegal training

Advocacy

Human Elevation

Organization

Ms. Y. Rinosa
Project Officer

Women's issues
Referrals

Awareness
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Digamadulla Ms. Kamla Indrani Referrals

Gamishakthi Head Awareness

Padanama Women's issues
Batticaloa Eastern Mr. Siinathamby Awareness

Self Reliant Spirithiyon Referral

Community Head Capacity building

Awakening Legal support

Organisation

Counselling
Paralegal training

Advocacy

Kandy District

Women's

Mrs. Chandratilaka

Labour migration

Development Liyanarachchi Women’s economic and
Centre Head social empowerment
Migrant Services Mrs. Lakshmi Labour migration
Organization Chandrasekera Women’s economic and
Head social empowerment

Anuradhapura

Rajarata

Gami Pahana

Palitha Liyanawadu
Head

Labour migration
Women'’s economic and

social empowerment

Sethsaviya Prasanna Labour migration
Project Officer Women’s economic and
social empowerment
Polonnaruwa Ape Shakthi Mr. KW.R.M. Yasawathi Labour migration
Kantha Head Women’s economic and
Sangamaya social empowerment
Puttalam Mihikatha Mrs. Jayaseeli Gallage Labour migration
Head Women’s economic and
social empowerment
Praja Diriya Mrs. Indrani Labour migration
Padanama Kusumalatha Women’s economic and

social empowerment
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Hambantota

Diriya Diyani
Kantha Maha

Sangamaya

Mrs. D.M. Rajapaksa
Head

Labour migration
Women'’s economic and

social empowerment

Matara Voice of South Sudarshana Labour migration
Vidanapathirana Women’s economic and
Head social empowerment
Ruhunu Sisila Mrs. Tilaka Labour migration
Social Services Weerakoon Women’s economic and
Organization Head social empowerment
Galle Rural Women'’s Mrs. Sriyani Perera Women'’s rights
Front Head Labour migration
Manava A. Dias Abeykoon Labour migration

Soba Sampath
Sanwardana

Padanama

Head

internal trafficking- in-persons,
Psycho-social care

Resource development
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Annexure 2.

Mapping of the identified anti trafficking CSOs

District No: of CSOs mapped No of CSOs assessed
Colombo 3 3
Gampaha 4 4
Kalutara (no orgs working on labour migration) 0
Ratnapura 1 1
Kegalle 1 1
Puttalam 3 2
Kurunegala 3 3
Anuradhapura 3 3
Polonnaruwa 1 1
Nuwara Eliya 3 3
Matale (no orgs working on labour migration) 0
Kandy 4 3
Mannar 2 2
Killinochchi 1 1
Jaffna 3 3
Vavuniya 1 1
Mullativu (no orgs working on labour migration) 0
Monaragala 1 1
Badulla 2 2
Ampara 3 3
Batticaloa 2 2
Trincomalee 3 3
Hambantota 4 2
Galle 3 4
Matara 2 2
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Annexure 3.

Recommendations for selection of CSOs to be trained on systematic data collection and
reporting of TIP

Based on the analysis of existing CSO data collection systems, their interventions on behalf of
victims of migration process and their rapport with other stakeholders in the district and the district-
specific situation of migration and TIP issues, the following organisations are recommended to be
selected for training on systematic data collection and reporting of TIP.

District Cso

Gampaha Sisters of the Good Shepherd

Puttalam Praja Diriya Padanama

Kurunegala Women'’s Resource Centre

Anuradhapura Rajarata Gami Pahana

Nuwara Eliya Plantation Rural Education Development Organization
Kandy Working Women'’s Front

Migrant Services Organization

Jaffna HUDEC — Caritas Jaffna

Ampara Social Welfare Organization of Ampara

Batticaloa Eastern Self Reliant Community Awakening Organization
Trincomalee EHED — Caritas

Galle Rural Women’s Front

Saviya Sanvardana Padanama

Matara Voice of South

Ruhunu Sisila Social Services Organization

Rathnapura Caritas Rathnapura — Sethmini
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Annexure 4.

Survey questionnaire

Study of the processes followed by Civil Society Organisations to document, refer, report and
redress grievances faced by people in the labour migration process by (CSOs)

Introduction to be made to the CSO by researcher: Women and Media Collective with the Asia
Foundation is looking to provide redress to people who face various crimes and abuses in the migration
process by providing information of such cases to the National Anti-Trafficking Task Force of the Minis-
try of Justice. This study is to understand how CSOs document grievances and what redress is provided
to victims and complainants. The study further explores the willingness by CSOs to contribute to the
national database on preventing trafficking.

Name of CSO: Date:

Address: District:

Geographic area covered by the CSO (fill as appropriate):

District Divisional Secretariat Grama Niladhari Village:
Division: Division:
Telephone: Fax: Email: Web:

Contact person/ position:

Position of staff providing information (Designation is sufficient - name is optional):
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PART 1:Documenting processes followed by CSOs

How long has the CSO been
providing services to migrant

workers and their families?

e Lessthan 5 years

e 6-10 years

e 11-20vyears

e  More than 20 years

What are the services that are provided?

Does the organization help migrant workers
and their families solve problems encountered
in the various stages of migration - pre

departure, in service and on return and

reintegration?

Yes/No

No of complaints /problems in labour
migration received by the CSO over the

last two years?

Received largely from:

e  Migrant workers
e  Their Family members
e Both

How does the CSO

respond to complaints?

e Deal with them internally by the CSO
e Refer them to the SLBFE

e  Refer them to the Ministry

e  Refer them to the Police

e Refer them to legal aid providers

e  Refer them to psychosocial
support providers

e Refer them to safe house accommodation
e  Refer for medical support
e Refer them to other CSOs

e Refer them to others (please name)
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Do you formally document these
grievances?

Yes/No

What type of documentation
system is in place?

(If agreeable by the CSO request
for a copy of any such

document/ OR review the
document to check the

manner it is presented)

(i) Developed a standard format and use it
(pick from below)
a. Manually in a filing system
b. In a word document
c. Inan excel database

d. Ina specially prepared database

(ii) Free text (pick from below)
a. Manually in a filing system
b. In a word document
c. Inan excel database

d. Ina specially prepared database

(iii) Recording of interviews of victims (pick from below)
a. In hardcopy

b. In soft form

(iv) Incidents documented as case studies
(pick from below)
a. In hardcopy

b. In soft form

What do you Name of the complainant

document?

Action taken

Is the complainant the migrant worker
If not, relationship to the migrant worker
Nature of the complaint

Issue identified by the CSO
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Do you document all follow up work until the | Yes/No
grievance is resolved?

Or do you stop documenting once the Yes/No
complaint is referred?

Have you ever come across any instances Yes/No
where a migrant worker has been trafficked?

Have you ever come across any instances Yes/No

where any person (migrant workers or
others) seeking your assistance was
trafficked??

No. of trafficking cases received by the CSO
over the last two years?

What was done in dealing

with these cases?

(Get answers for all the

trafficking cases — use a separate sheet if
needed)

Referred to the nearest Police Station
Referred to the CID
Referred to the SLBFE

Referred to the Ministry of Foreign
Employment

What is the current status of these cases?

(Get answers for all the trafficking cases— use a
separate sheet if needed)

Being investigated
In court
No action taken by government/police

Don’t know

Do you think or have information to
believe that cases of trafficking in your area
go unreported?

Yes/No

If yes, elaborate.

Why are these
cases not reported?
Explain
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Part 2: CSO’s Understanding of trafficking

Incident Trafficking
or not
When a person reached his/her place of employment, Yes No

his/her passport/ travel documents were taken away

Worker not been paid the amount promised/stated

in the contract

Worker does not have access to the bank account into

which his/her salary is paid

Salary/wages withheld and not given regularly

Worker has to do work that was not mentioned in the

contract or not explained by the employment agent

Worker subject to physical abuse and injuries by the

employer/ family

Worker subject to sexual abuse and injuries by the

employer/ family

Worker is not given enough food to eat

Worker is expected to work 10-15 hours a day or more

Worker expected to work without a break/ holiday/ vacation

Worker is not given leave or a break when she/he falls sick

Worker felt that he/she could not leave the place of

work for any reason/ confined to the workplace

The place of work/employment changed or worker is

taken from place to place and asked to work

Worker is taken to another country to work

Worker is promised work in a house but has to

work in a farm instead

Worker could not contact his/her family or friends
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PART 3: Setting up a National Database

Would the CSO be interested in being a part of a process led by the
National Anti Human Trafficking Task Force to establish a national
database to document and redress cases of trafficking especially

in the process of labour migration?

Yes/No

If no, why?
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Annexure 5

Complain forms
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Family report
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Complain Form

Distressed Migrant Domestic Worker’s Information Sheet

Name Date of Birth -

Address: Telephone No:

Marital status: No. of chikdren.
Gender of children: Male || Female [ |
Age of children:

'vummuw:
Countries migrated to before.

Name of agency last migrated:

If registered with this agency Yes/No
If underwent pre-departure training: Yes / No
Detads

_What were the abuses you faced?
Type of Abuse Yes No
Physical abuse

Mental abuse

Sexual abuse

Verbal abuse

Skeep deprvation

Food deprnvaton

NO rest from work/over worked
Had fo wark in mutple houses for the same wage
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Had to do work beyond JOmashc work
"Contracted wages were not pad
Wages were deiayed
wore deduzted
ot provide any ComMUNKCALon with home

Authority intervention stage
fmmammmmmmm A
- >

(Mwﬁahmwdhmﬁmmmmmhn\
host country? .

e J
Safe house stage

[Fammmmhhoﬂm .
o . J

(mnmﬂmummmmﬂmdﬂmmoﬁ? A




KWMMMEMHemMmmﬂmN?

e
r@uhahnmmmwwms«meuw

\

” How many Migrant Workers were resident in the safe house?

-

;

o~

n?

L9

Gﬁoﬂyomhinmosuﬁsfadwml. munemamfaciﬁeuﬂhomm;wm\

Were you sent to work from the safe house?

If yes. were you sent with your consent?

Did you earn an income from such work?

Dis you have to share the eamings with anybody?

If yes, whe dud you have 1o share the earnings with?

Was your case concluded?

o —

D you recewe any compensation from your employer?

Return and reintegration stage

On returning 1o Sn Lanka what did you have to do first?
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What was the response and service offered by the SLBFE?

(mdmm.wmmmmw
Were you referred to any medical checkup/ftreatment?
If yes, what is your medical situation?

-

@mmﬁewmﬁwﬁmh&ﬂl’ﬁ?

Please briefly explain if you are planning to migrate again?

process and how it could be made betier for peopie like you?

Finally, what do you want to say to our government authorities about the migration

y
™
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S(B&HE eic®w

Distressed Migrant Domestic Worker's Information Sheet

——

Name Date of Birth :

Address: Telephone No:

Marital status: No. of chikiren
Gender of children: Male | ) Female [
Age of children.

~ Yoar and month last migrated.
Countries migrated to before.

Name of agency last migrated:

If registered with this agency Yes/No
If underwent pre-departure training: Yes / No

_What were the abuses you faced?
Type of Abuse Yes No
Physical abuse

Menta' abuse

Sexual abuse

Verbal abuse

Skeep deprvation

“Food deprivaton

No rest from workiover worked
Had o work in mutple houses for the same wage

100




Had 10 30 work Beyond domastic work
"Contracted wages were not pad

Wages were delayed
were dedutted
not prownde any commurcabon with home

Authority intervention stage
(mmammmmmmm A
= s

(mmumwdmmmwmmnu\
host country? .

L\ .
Safe house stage

(nmmmmhnmw 2
. . /

ﬂ\'ﬂhhaﬂahumwmhud“ﬂmﬁdmnuﬁ? A
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/wmdidyouﬁmweﬂmywmmabuud?

\_
" Was the safe house owned and operated by the Sa Lanka embassy?

\

rﬂwmammmmmmmhnmm‘?

-

&

-

n?

\-

GMemunhmwdeI. mmmwmdﬁeoofhmhmnmm\

Were you sent to work from the safe house?

If yes. were you sent with your consent?

Did you ¢arn an income from such work?

Did you have to share the eamings with anybody?

If yes, whe dud you have to share the earnings wth?

Was your case concluded?

D you recewe any compensation from your employer?

Return and reintegration stage

On returning to Sn Lanka what did you have to do first?

102




What was the response and service offered by the SLBFE?

(Didyoumanypcyd»ooddmw \
Were you referred to any medical checkupftreatment?
If yes, what is your medical situation?

.

/
ﬁummwwmmaﬂﬂ . \

Please briefly explain if you are planning to migrate again?

Finally, what do you want to say to our government authorities about the migration
process and how it could be made better for people ke you?

N /
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1.0 9flpsd wHmw GGeumLLLb.

@ B& AFwirailed QHTIflevTent FhHenHamer HmeHLILIL L HiL 6T 19708566 LIBLE&Ha uled
@evmienauisy Gauemsvaumuilil] WBBID Siel®meHa OsmeTensuits Celelbrl (b
CousmeveuTulli] Leob@UUITeD 2 _eiteummislILL L &l Revkiensulsd CalsnevsuTulliflsenid GHTLi-
UTEl SI(DSHHHMSH GHMBLILSBHTO QH UPUITS DiFhl UMTHSILLL Gl LISODOILIWITLI6NTSHEhE S,
SHEMBLIT OBBID GHBU Fepd, CUTHTHITT FaIT60HEHHE LITHLIILISBHTEN MIHH6NTS DI
uTT&aUULL &l 1985@60, Bevmiend GsusiiBTL (B CousnevsumuIliL] LIswlldsSHm® DHeNLOSHHHE LP6VLD
(WpeBaFTT  Geusmevsuruili] LeobGLwgsd &L Lenolil] @eiimlensn S (PpSILGHSHW  (LPHEOTEIH
Oapmardlul BTLTE Sevmind QmbHH. 2008@60, Sevmiens Cohdlul QHmidleomeni LjeodGLIWIT
CameTensuienst DPFTRIGD P PHD  CFUISHFH. “‘UeoCuuiT CeTeTemnsd 2 (HauToHddHd 60
Felpd LIBIGBTENTH6T 1oBBID Faled FApsHHIL TN HeVbHTUIR| OFWBLTHSeM6T DlgliLient_uilsd
Gamipleorent LeobGUWTH6T FBhed Dl F(pens WLBBID RUPEIGH6T ' 6BsH iHeir Lig-
Hren sl GBIHCHTeTHeT60 QeiiBTed RmbHHH. 2013@60, HFBWIBIHULD @6isledlr 6T T
GBI L6160 DBHeNd  6TETLIGHEME DTFTHIGID B(PHID CFUISHSH. 5 IUSHIHEH GHMBHD
LeiTemenaenends Olbmenil GLiewrdei il (B Lsnlwmenisentd GeuemMbr (Baha@ LeonEUULIT6ISHeme0
2618 @& BHTHHLLFHM  R6VHHTHD  CBTennghHbHdHl. CalenevauTuiliossTe  CalembT BdHE
QUemTE6IT LeulbGILILITeVlsH sTeuiTenllbend @&HBaIdHBE& uPGHTedW HTTemmiGellsd QeiBTes S
sBCuTsl GBUILILGSama. Ceuefibr i9ed Causneveurullilenen HewilMlabBE L LalCrmsh
alflamen BTHaISBE afGHSHH STTiTsad QbdH Q@UOBIGUPemB SPSWLILL (BHeiTeng).”

BB sUiled 2 _eitemeurm) 2007 41D emTg6e0 212,162 EevmlenasUITH6T GalenevaTuIlIL|dH TS
CeueBT I9BE LevbGLWITHEHIeTee . GhHFUl QHTH60 AIETHIH 60 DIHTGTITS 25 FHAIHLOTE,
GeueriBTL 1960 GeuemevauTUILILIed QHLILIGHTS H6wibBUILIL (BTN BT 196D 26161 24 0TIl L HigheiT6,
10 1omeul L Miberled D H6Nme] LeobGUUIsd STeniILBaISHTEH SHevil_BILILL (BeTendl. DidH61e)]
YeoGLwIgellsd ShbEH GHmmBhHHee] sleny US| GFIWILLL  LoTeIL L HIS6TTeN6: G&M(IQLDL
(27,555), slbuemm, Hewlg, GCHHTemev, DI L SHHONLIL, DDUTEDM, HEHHHINM, DDITTHLTLD
BEID &Ted. RbH LUHEH oTall L hiselsy eremenidemad 128,066 isvevdl 60 eimHiomen GIoTdHH
Ceueipm B CousmeveuTulli] LeobOLIWFed SH@GD." 2017E60, UeWIH6IT LOBBID GILIGHTEHEIT 61601
@mumeleymevid Sevmienad CeuslbT B CausmeveuTullil LswilwsSHH60 4,326 (pewBUILITHEH6IT
(WpeitemeuBBILL L 6. @bd  (WempliuThseisy, 3,074 (wpewplunpseT Oeuelibrhasaisy afil BLi
uenilIGLITEBeNTES  BGouemev OFuiuyd GCuemidefenmevd, 415 (WPedBLILTHSHET  SBETFTIT 6001
LeoOUWIT  UsRIWTENTHeMTeVID  (LPeTeNaISHSLILL L mIWUT@GID.”  Qomdhd  (pewmluUTBaHesv,
Gbpelwed GCasmemeuulssr 2 miligemy 360 ()R S U HLHHO  FIOLGIBIGET 61601
QNGB ILBHSILL Lemalind 3,104 FloUeBIEeT 2 eifemer.  GQUBOLLL  (penmLILIT([B a6 eor
HHTMD  CHTL L0 DB HNBLILBHHV6N (PHHUISHHINHMSH 2 emiibdHl, Hogl GLIHB BIeI6T
Sl 2017202160 Rbd L wHmsd Revmiend OeuelbTl B CousweveuTulliy]  Liswiluisld
DI WTOMILBSHBHIBHBH: 2 _HHIHO UGHH 1: U FIpedms - “@UmIEGaISHE6TFTT  HevL (Lpew-
MHMET  HEML (MBLILBHBHINSHT lpevld FL L eIGrmTeh  LevbOILIWIT6D, HUTHeMET il Bl GHFHeo
OBEID  WelGHTHmen HLHHF 6Fe06060 6TTLINIBMB  HBHHL ® 616  AHT  GHBlHBH 660
GBUILLIUL (BeiTengl.

1. QW&EHDT, b, 6.6160., DACUCFHY LBMID GH. @RHGWH (2015). “@evmienaulls GG LieUDGILIWIT LIswiIUWITETIT & (6Thd: &6
SiomefdhHe0: UTHISTUUT 6060 2 Fflemiodsen wmiur?,” “ef B uenflulell S UG  LeobOUWT  LIswlWTenT 6@
UpBwrdlssliupl  @evnns  Osrsinssellst @m UfGFTHmen BBID Usiwrenisefsr eeoflares  Goaensvsuruililens
DNMGUSDBETN 2 _flewd QHTLTLT Aeuiseilel SHToHob”. .61 Gevmmns isvleusvsd. Gsrpiby https:/Ik.one.un.org/
wp-content/uploads/2016/05/Study-on-Sri-Lankan-Migrant-Domestic-Workers.pdf. g.18

2. Ibid.

3. http://www.slbfe.lk/file.php?FID=377

4. http://www.slbfe.lk/file.php?FID=377

5. http://www.slbfe.lk/file.php?FID=391

6. http://www.slbfe.lk/file.php?FID=386
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GeueriiBT_ B Causmeveuruiriienen dewrlplul FULelCrmsh aulflaenenl LIWeTLBHESHS 6lHHBISHT60
yeob@uwir  uswilwimeniader  @GBU ey  SlEmBhHE RemmIGaSBEG — SHTLOTNHHTSH
Quemtadefelr UTHGBHIUL L Hevtenio COHTLTUTen AHBFHH Heuend FribdH LUTTHGHD Cursl,
alemaHHMeT 10HH D B HH660 UTH BB L ITHeen SenL WTenlilbBaHeHe0, LUTHIHTHH60
OBOBID  QPHGHHOBHTLTeI6L Qevmend HBHID  FUTEOHMENT  THTOBTETHIGIMBHI  6T6TLIGHI
OpeMauTHaleTeNdl.  BUTHMNT L L HH6O FIDLIGNBIGMET DD UITENH  HT6wIe0  OBMID
WemplLT®, eNFTrensnr, 6IpH@&H S OBHTLI OBBID HWNgHH0 LIgHleneuderllen e mah
SBenB L1eTOSHTLFevihaTen SewmiblUl L QFWBUTH EeitenioCul SYHMEHTE SHTT6RILDOTGLD.

A BLHHe60 UTH GBI L aITHeT FTldAuid deMiusBE DAFFID OHTenrgmliLgHT6L,
WO(HBSHHEMOTH LTH &SI 19HEBSH6UTID oBmid ugmoflin] CHemer er6iibHTe0, oMmID Fev &1L
DI(PEVITHEHED HIBICTRIHENTE) GHBBeUTTHENTS BLHBHUILILIQHBHEVTLD 6TIILIST0 Yl HL FHGH60
G@GMMBID FIOUBSLILUL L FIDLSIMIGET GQUTHIONTS DBHMSLILUBSHSILLTH 2 6T6Hl.  GHBBEHD) 60
SHeSenoulen STJenronsd, CFaflbsliul L Frl Fuibissailed DgHelg SHRISHUNBLILISBETE CHemel,
UTHSBLILL L eIT&H6T 1IoBEpID FT FukiseT DHTFSWDLHE ! oBmIDd  WOFL L O 19GUILGSBEST6
FIHHUWID, DlevevdH ObHd GBBEIG6TE  IpHGHH OHTLTbEEG OUTEH 5 &TfsHein
2AMPEVIHE 2 6TeNTEHUNHHHE0 6I6TLIN  HITIIOTS QH  bHHHIMBHEG 60  FOIT6LHEN6IT
IBUBSHHIHOBH. DMmHHOUTHID, Feled &Fupsd HIBIOIIBIGST OBBID LTS SSUILIL L6
Cxemer QUPHIGITHET OUITHIOITS BLTHET I B HHWVGBE 6THTT6  CUTTTL L HEH60 SHLDWLD
(peitellensoulled HIeviIdleimeni. S SL HHILIANTHEHSHE 61HTTenr CUTTTL L SHFH60 LUMIGUBBIOISBE
UTHSSLILL L ITHemeT  aIVILGSHHINSBEG WH Ul SLHHV60 LTH GBI L eITHen6N
UTHISTULSBESTeN CHemeud@ CoTeliensd I@GLILTENTST LOBBID FLL  DI(LPVUTHH P HT-
fleEpd Usw BTBHmeNF BFihd Fev HBICIETHISETTED EUISVIDTETSHTHIUIGTETSHI.

BLTHmET YU HL HHOL FMihdH Faled Fepd HBIOUDTRISENTED 2 6TeUTRIGLILLL  HT6)
Cesflly LBBID DBHHBLILBGHHE0 (LPEHBENLOH6T  OHTLTLITEN  OLI6wISH6T OBMILD 261 &
Gl Lemoliennmed (peblenBdhaliul L Brsnmellul elgryenemullsn LIFeHTen SHewiBLIQLILISSH6n6T
SBCUTMHW DIBHme 2 6oL SHluleTendl. PFw HHwSHeme0d RbH Gummitiy Comuriensy
Qeuiwiu’ L gl  HeoFell  HBleuend oBE@ID  CUEIHET WBMWID 21L&  Fnl L 6DLOLIL|L 60T
UmISTeNHHINHH60 Sevmiensuisd alenaibdHimen 0dbH BLiHmeT Sl HLHHeO He| CFaiflliLy
BRI SSEMBUILGHH0  (pewmenoullenst S gOwpliaugsbaten 30 wwreh  GFwBmilLLD
Q6IIMeNE  (LPeITEIOTHSHSHI. Llsoumess FMihd cpsiiml SN HCHT6THm6N 61 (HouS e D61
AbdH RVHHBEH PFUl HHUWID IOBBID DIH6H LIBIBTETT 6T LIS

1) LwIBIF WsHs oBBID ellenaishsHBeil WhHd LISOHINBEFTT BLIFH6M6T D1 Sl GHFH60
&10| Csfliy BBID SPEMBULGHHD (Wpenpenoulens HLLTH GClauigheo
B DINBHEHFH CFUIHD DI60V60FHI LITEI6OTEHH6L.

2) U SIevevG !l LITeUeOTHSLILL L BUiEHeler S Sl HHev Hrey Casfliy LoBmID
IIBHMBLILBHH60  (WPpewmenlo  GeTLiuTer  LIFsHTen  UmGSHTIiSHelen  Sulsvl-
MLDENU  HL19GUIPLILIEY, LOBMILD

3) FOUBSUULL URIGSHTITSEHHEG LHU De0evdH UFeueoTsSULL L &6y Casifliy
BB IPHHBUIUGHH  (PpenBedUled®mhal  HEauslen  alBCWLTEHHBE
2AH66IIHH60.

ReUmINS  DITFTHRIGSHH6N b  dmFHer  &Hp CHFAw  wellsds DU &L HHNNHG
elgrmenr  LiemL wewiulest  HBOUTemBHUI Uil Sbsd  OFWBMSILLID UkISeMSEGHD 616
IHTUTTSSILBHGIBHI.  0eldH L HLHHMO  SHBULUSBE, IpHEH OCFHTLIISHBE LBBID
SINVBHMBLILIBHHINNBHBHTR  HBAISL LOBWID HIeseneT CFsFlILSHBEG OBBID OHTEGHILSBE
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Qurpiuren LygHren Bmieueorsd CHFw welld L Bl HHeVGBE THITEN LienL WGl 2 6T6Tg].
Cardlw 1alldh Y FHLHHVBG THITEN  UsHLWeniUL 6  10HeD OBHBHIOTE  Senemihdl
CewBul B eIl Ful HHWID, Sevmiensuied Welldy UL HL HHVNGBE 6IHTTem  Lieniuley,
aGFLLomaE (prpemowimen yalemlILI(BGHH60 BEID HHaled Caafliy, elpHCTssHsHev, BM3ID
B HMBLILBHH60 CHTLTLN60 2 _6iTem @enl_Gausrilenut BTl (Ui oHa6ImBghl. SeI6mILILIHHSH60
BEID HHeusv BFHflliy eleen CHFul Wwelldy U HLHHNGBE 6IHTTe  Lienl Ulewllulemmsd
WeTQemBHBILL (B, pFul HHWID WBBID CUENTIH6T LOBBID 61L&  Fal L 6MIOLIL]  6T6TLIGT
QmWIHH  HEDL (MBLILBHHID. HBaIL BEID HIeysemen alpCuTssHBaTer CuBieTTse-
oM @evmiend GLITellery BFemausmsT @Gmmailulsy Lfle), FlLioT HHUT SHenewidbmenid, Ghdlwl
OBOILD 2_61TEHT DU L STFTRIGID OBHBID FFFTTUBB CFemed 6UIDHIGHITH6NT, WBHBID Flailsd
Felpd  HIBIONCTHIG6T  6TeTLNITGHID. CFHHHBIILL L  HH6UsL OBBID HI6) SigliLienl_uflevmen
SIBHmBUIL 60  6T6iTLIG]  LIgHTenonsd BHdul ey Ul Sl HHeVIbBE 6THTTeT  LishL Ulewiui-
ITEL  E6VMINS DITFTRIS  HBIQISIBIGEHHGHD SITMIHIE HneubHenhaiHle DibHdH welsh
B GHHe0 UBBSIW ifldamauisd HaealeoplallILsB@&GD, 2 6eni, LFThahul 1oBBIDd 1oeldh
UL B HHMeL THTHHI CUTTTHAISH LBIGSHTITHEHHE CHFU  6MemeLUINLOLIL|EHHETHEEHLD
(peTOT[HSHBLILIBLD.

QUETTSH6T WMMILD 26L& Snl L 6MIOLIL| SyUlI6Y

weld U HLHHO HJe| Casflilemer (PaTOaBHGD wBHBID OeusfBTL (H CousmeveuTuiriLy
Ueob@uuigedledr el wimidsiT  OHTLALle0  uswlwmBmid  Fellsd  Fepsd  HBISICIHIGHETTED
LWTLBSHSILBLD  GUTBSWeDOILSEHMEN  DBEMBLILGSHSHID  HL DN OIS  LOBXID
ol & Ful LDl 6I(HHHIHS OBTemILFHl. eld ' Sl HHMWE0 SHBULSBHTeN Falsd Felpsh
peusmiseilenr Qe uiBeemen WHULIGH CFuIHeo, UTHISTUIUTET GGHTISle0TaNT Lje0DOILILITEN6V
(WpeirelBIHH60, OBBID 2 FlewodeT HIOLNTOWTHRISNT LOBBID GHIQL0EH6NT  LDNHEHMMBBHEHH G
uglevelldHev  eraiiLienGon  Quielen @l BOTdHs  GPHCHETMTGWL. uielen  (PpSHaiwl
@MHCHTeTTHEMTEICD:

[. delled Feps PoouenmissT UaTUBBID PIWILILGHHD — HEDL (LPEHBEHEN6NT
LFIBSICSTsToISBE,

II. erbBHenalBE@ Siened L HL HFHED FIOLIQIMIGHENET DN DIENL_UITEVEI BT 63T SH|6dB60
(216060H DIBHFHI MAUHHIGTENEN) 6T6TLIGHM6 L HHICBT6TeNHBS),

III. o flw PHwSHe LUFhHeney CHFW HIabHambHBEG LUnSaMUuSBE Faled
Fpd HBIOIDIRIGET YTAIDTS 2 _6iToN6eNT LOBMID DIGHET LIBIGTENTH6NT  (LPen-
pwTen eNFTIenswidb6l WBMILD UPSGHEH CHTLIme0 2 Mg CFUISHBE WPWBF
QFIFIIBEITT  6T6IILIGHEMET LITTLILISBE,

AU SlgliLenLUufled, GLIENIHET 261 &  Fnl LeDOLLITIEH], HUFUl  BISUISHSHIL 63
QemeWIHFHI, QHRISENEMHBLILILL 1063 SH Pl HL HH60 HIeYHemen CFHfldHHe0, DMHendLILIHEHSH60
B fAelled Feups Hoouamisendd OuTmlwemlLssmenl usgsd GeTiurer  Uulmpd
BaDFFmEen algaumOlLSBEG WLBBID alhHeH CFUIISBHT  eU60INIT G (L6eT6INB
SIMIDHHDH  Fa(HID.
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2.0 @enmuiwed
20 1 8@J,L'D U6WI([B OTTEF 254D HbF) (LPSH60 23260 6D FH B UEDTUITEN PGB

OTH STVLILGH U BILIQET DNHSHI 25 HIT6UTEH LOTeNL L HIGH6NeVID
61 GCprHalsd (WPCIBLUSBEG @iy PUIe| Diewidenen OCUEIHET OBHBID 26L&
G LD BUlHHSH. Weld Ul HLHHD 2 66N _HiHeoTd  Ggmpleomsni  LjeobGLWLIFsd
Al WhIGeT OHTLTuTer BlLewIGHHINND OBBID ifle)] OHTewIL  [BLTHmeT  GILIGISH6T  OBMID
oal_& Fnl LWL Hule)] 2 6iTen &HaulmbHel.

BITLI965T DINTHSHI HITUTEH OTAIL L BIGHTEVID, HEThIHHIN], LDTHHMM OBMID (LPELNEVSHSH6)]
rell L kigeMed LevbLwipCHTT el wikissl @pldba ussllwmBpid sihHeeurm Feallsd Fepd
B BIQIGTRIGEHID E6L60TENID HEMTL MIWILILIL L &I, 6JeN6iul Denaidhdl Lomall L misellsvid 2 et lei-
60 Fepd BHBININIMBIGEMED LeODOILIWIT el UWIkiG6T GGTLUTer E60dbEHd CBTeRIL  BBIeI6IRIE6IT
U160 QIMTUL DTHBLILL (B, 2 61T6mL_&abLILL L F).

el L BLGHHO OFHTLAIL uslwmBmid Faled Fupsd HBIITRIHMET  Di6h-
LWTeNH  STemUSBEH PIOUSH0 Hem  ule)] eeipfenssl  CLewIEsT  OBBID 2611 &
Gl LemolI]  (eIGIhHHSH. eIlaummruimid, @RbH PUIe)| eIHTUBIGSILILL  DisTeilevTer
HBAIVBMENBW HHHHI. JOaasy, Hem 1oL L GHFH60 LenmlTBmId GubLTeuTenr Fellsd Fepd
BBIIGRIGET, GLUTHI DHBEHHE DML _HHdH FnlgUIBHTE DWHMBHET I6V60H! LT SHTBIGN6TT
SWTAOUH6L  GHMBHHE] DibHMBUIL6, LIFCwrs FaHwmen SiemiGpenmsnul  LomgHaHT6wn
o eeummhdSulmheHer. RHems0, wrall L woBpid Chdul L Haled uslwumrbBpid LsCaim)
BBIISTDFTT  aleneVWIsMIOLILGHMLOHHG  GUBLILL L  HEBHeI6VH6T  LOBBID  L1J & HIgG6N60r
SN UT6d  eIeDILLIOTHH60  LuIBdenwil  QurpiGuBLSBE OLIswHIGsT DBXID 261
Fal LemIDlIL] &STLOT60 SHHSHI.

etaimelss GOHTLiLled Haled Fepd B BIeleIBIG6TL OHHEHI MeTHHIOTR  HBHEIGOSHEN6IL
CuuusB& ule] MmN (eTEOBETHSH @6Tm)  eelensr GLIENIEsT WBBID 61L&
Fal_LeWIDLIL 2_(HeUTHAIS|:

o HIMIUETmIGETTL LWeILBHSILLL  LeobeuwiihbdHeut el uimiseT OGTLiLmet
SIVBHMBLIIBHFHE0 [HEDL (LPEDMBEHEI.

o LTHISTULITEN OFHmilevnenhbaren SBCUTHIeTeN GLITMSIWEDLONILSHEH6T OIGHTL FLIT6
aniley.

o Loubuwihbseuisellenr o flenwseT  HOAITCWTHD  BBID  GlgLdHeren
LOTHGHMMBHET QHTLILI0 2 6ienT WL LSHHe0 SRewL uiBaHelen HevL (LPeHBEH6IT
LOBHILD UMBBHMET B HMBLILIBHHSH60.

o el Y FHLHHL FTjuUTen FOLMIB6T 6JCHamID RLIT6i, LN HTL F60
LIQ[H6mEVEH6IT.

aFw pHw pepsFHuler elFHser wLBDID BHubSemedseled alenbslul L ABHH
BLLSHHemed  aFHe0  OBmemi(h, LHW pUTHemeT U HLHHO HIey Casflly wmmid
IIBHMBLILBGHH60 (Pemmenen! alhHa CFUINSBEG D6060H HBELTHIGTEN (LPEHBENLOGHU
LUTeUeOTSHGHIHNNGBE, BUTHMNT Pl HLHHMED  HEWIHTeNHH60, UeUILILIHHHEO  LOBMILD
SIBHMBLILBGHH6V6N  CLBGHS (PeOBEOLHL  (PTONBLUUSBE HnleuasHHlel  Sulsienio
GNHBHI DNUSTEALILHBMEN (LPETENILILISHBE BN LUIITENTH6T DCOTFEMEI QILPHRIS T, HI6)
Coasfluien HBCUTEMHW (penmenoHemen HILTG CFueubs uielsr Llgsren GnlaCsrentas
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Ambsd Curded, dellsd Fepd HBleuehiGaTenT Guisend  WEHIT LTUleD, BLITH6 60
UL B HHMeV HBULHMN CBHTHHIoTHdH CBTemi 6hHORITH HL6IgHmBUIsID FHLL (H6iTern
B BIQIGTRIGEN6T  SIENL_WITENHI  HTEMILIGSBE LUWIDIGTeNSH 61601 HHBHSHeme GILIGwISH6T  oBH3ID
o & Fnl LoDl O®menngmbHdl. DUl HLHHN6T FIDLIQIBIGHMeT  eIenil ILBHBHINBHBE
B SiIE deliuSBE CHFW STaYHH6ND P6inB SIDOLLSBE WellH UL SLHHNIEE
aggrenr  CapFw  usvLwenllulemmsd auPBLSHSUILLL  CFuBUTH Q6N @  DIHISLOTE
AmUUsBET  ieausHHemen LievGaip Falsd &Fups Hneuahisen GeueMiL®B a5 uieniDemul
QUIETTH6T OBBID 61L& Fnl L 6MIOLIL] DieUBHTNHHH. 20180 6wiB OTTF TS 21 oBH3ID
2390 HBpHFHelled OaTpLIsd B OUBB CrisTamicvseien oo Tah  allenTd0ETHHIHSH6NT
ufl FmiGHHIond FHUTTHSUILLL .

AeTHEOBTHH HHalenwl Henme] CFuUisHe Letert, Gefle GFuuiul L FHealed Feps
BmleuemiselBaTer AIIG @eim LlsTeumelsn Fribdl (LPeToemBaHBILIL L i:

o HBCUTHIGTN HT6)Y LOBBID HBEUD ENBUITENED (LPEHBENLO
o BUIH6T6N L HLHHe D6y
o FUPHTW LOBMID DIFFTEHIS DS ST HEHLeTen T L

o [BLTHMEN I HLHHVNGHTH LIlTBBINSH0 DiILIOID OBBID LjebOILILIF6D
el wmidse (sule)], uflbsh Cuasd BB UTHESILL L auisHEhdHoTen GFene
6ULDMRIGBED)

o uUWIBMIILLL 1eflg eleNmBIGTT Henl_dbdbd Fnlgul FHETENLD

o I HLHHL FOLQMIBHMET YUIWILILBHHINSBEG CHFW HIeydHHenid eeiiens
2 HAUTSGHUSBG OFuUBUTG @Ml DmETE RELUUSBEG Falsd  Fepd
B BIOITRIGENET  DTEILD.

&S(P61TeN I Leueneiimendl, Suielenr Breng Ligsren Csetelseaien S o ®meumsbslil L
UGLIUTUIS|SH ST 6IeDTL|HHEN6D LOBBID (LeNBUWITE elFTTenswidbsl LoBBID aIpHG&HeH OHTL]-
mev 2 _mIFH OFLINSBG UswWTBBensBE wWwWBHe@d pwdul  HHWD oBBID  DIFHeT
LUnisTenisefendl LThaene| CHAW Hre|hHeHensHABE LnkiseNliLsBE SUIIDTaISHTeS ShH UL L
faled Feps Himleuemiselesn UHd GoBhsH ChHmausellsss GUESTI9Hmend ST (HS MBS

Ugsren Gseiailmei ABH GHOBHH CHemeusermen @GHSBTL 19H6i
SBOLITHIETET H6) LTSS L 6T, GBMBLIenpSSHT, By, RenLuilb
LOBBID  HEH6U6VHEN6N BRI WS TLF60 QHTLILTE  DIQUILIeNL  LOBBILD
MBUITEHLD (LPENBENLD &  (PSHBHWILTET  HBEULHEDHL T  YAIEWILD  GEITEnMH
O TEmIY (HEHH6L.
S BL S0 LB alleme0aTHH6 LGS 2860 allemésli L
Sy FLOUOIMIBETEL DT eUTHWITTEn6),
S BHLHFHO FOUBSUILIL L w6 sl FFlUITSH
L& O\smeiTeniiL L 6.
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FUPSTWILD OBMILD Flallsv Feps Hmieueiomengdl LIFCHs GFuisvs
DITFTHIS DIHB- SIVIGUVBMIBET, GLITeTley, Gevmiend GleualbBTL (B
flaEmLer OHTLITL Cousmeveumuiliy Liewlluisld LOBBID eJeneil F(LPSHTUILD
i [HBI6U6IIMISGEIHL 63T  ListlluImBBIS BT ?

LB HFH6V LoBMID Leireumeuseumiley @silenmd GFuiauglsy Falsv Fepsd
Leob@uwir el wirkiseflsy | MBielembiaeier aIyeors:

LisooflWITBmI6SleL

SIGDILIAILD. QUS| LOBMID  eU6ILILIBEHSH6L,

LTS BSLUILL L 6)THEhdHBTen  BFemerdmeiT,
GHBBLIMIDSHBHAITHEHDHE 6THTTET  [HL6)IQHND.

Carapolled  Lf FMiHsH SBMBMUIS OBHTLAbHEH, SewLBWOLLL  SenL Oeueilsenern
SIMLWIT6NBI HTOILSBEH DmIgy lembOsThHskl SUTfaball Ll Digber Lsert, 2018 G
260110 HaFH (WPpHev 30D HHFH auewy 21 wrall L kiseled (24 OTeIl L HIG6aT60) e S Uie)]
(peTOeT(HHSLILILL ).
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3.0 @evruemaulled Healled Feps BimieusTrISE 6T
mmId QeusfiBTL B Qzmlevmeny LsobQUWIT6Y

bH spmBUleT  CHTEEHIMHTH, Flealsd  Fepsld  elTUSHBG  LleiouHLD
UM A60HHMHNS CLIHIHET OBMILD 261 & Fal LemOLIL] LWeTLBHSH WS
“‘Qeid, HEOTFTPID, DFFUIeD, 6lEhEHTeN, [DFH DI6LEVHI DA HEBUI  DidbBMMB6I 63
SlglienLuled HoHl 2 MILILT6NTH6T H6L6VHI eJenetGUITTI6 <y feumiseT OBEBID  all(PLOUIGIGmETT
GeuafllILBH, QUTHILSHMET euTDHMBUT0 SHLIL6TON DFF FTTUBMG LBBILD ReomL GHTHEBM
LUJThSHee)] Hiplalabiasnen Feled FapsHld 6B LHD GHBbHOmH. QHemed, Felsd &Fipsd
HIBICUEIIRISET 6160ILIGI LIJHEH6ME)| HIBIIGTHIGEN6T 2 66N SH&HIU6TeNS: FPSHTL GH(HEH6NT, JF
FTTUBB HBIIHIST, OHTLHB FRISHISET, LTaled @G(IDHH6T, DBHEBL LM [HIHIUIRISET,
BLOLBmE Fi Hpeuemiser, OHTHe0FTT DDIOLILSSH6T oBBID BIFHwmiger .’

Qeomiensulsy, Falled Feps Himleuemibeilen Lswl OUTHIOITS FUpSHTUl L L &H3ECe06wW
2 6lTeNg L. enmev, omell L Bmid GHdwl wl L kiseailsvid LsOGaIm Fps OBHILD GLITHETTHI]Y
QL WIBIGemeT N60bHHTHdH OEBTani(h CFWBLL G eIHBOBEH. DmaiHdH 25 OTaIL L HISTNeID
Amba, 51 Haled Fepsd HBIOUTRIST UUIR|HGL LGHSUILL L. Galsflbrl (B OghTieomeni
LeolbQUuIreled SHiogl LewidbasTed Sbdh HnelaimbiesT LIysrenors OHfle) Gauiuiul L et
(BCFTemBEMWILT LITTHSb).

Griamemiil’ L mpeusimsais  Lrsdbdsefler  UTsOBlemevaTi  aleNBLILIBHEHH6E0
L160T6) (HLOT 31

UT6LHlIens0  DgLIIenL Uled GBiremewrill L &HedlBLIT&H6NT:

LIT6LHl6m60 616001 6001 &6 &
1,601 18
OlL16m01 33

10 wrell L miseafed o miiy Hpeuamemend GareniGenen OBHBID BTG  (PUDSISHEID
LrBshs CFwIvHMIBEHL 60T Qenenibdl OFWBLIGLD LIeODELIWIT LIewTWITeNT s 6hdbamen CFwmum ®
QUENGLLIGDIOLILITEN I,  LUTHISTOLTe  LjeoOuuwyed  Oariiumesr  uuiBd  BlapFdasmenu]ip,
allflliewiie) MHHPFHHmNMUID  BLHHIBGBH. @Revmensd  Geusdlbrl G CauemsveumulIliLl
UeUSHHBS — (POBULUTESMST  UBOBILLGSHIUSQID DB 2 FHSSBH. AWl
OTRIL L MRIB6M60 LUTHISTILT QHTilevmsni LjsobOLIWLFsd HapFSoemdd baluwhailweidbgieren
galod  olelmeHd L (BHIHTUID, U@ Faled Fupd  HBIOISIRISEHL 6  Sen6mibhdbl
LsslluImTmB Il &:

o QUEBCHT L &gmo sevell olelmsHs Bineueid (PREDO)

o Hpb@ Heleeomme] FupHTW 611pFd Bimpleuend (ESCO) - 1ol L a6l

7. 2 _60&% eumid (2013).
http://web.worldbank.org/WBSITE/EXTERNAL/TOPICS/CSO/0,,contentMDK:20101499~menuPK:244752~pagePK:2 205

03~piPK:220476~theSitePK:228717,00.html
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o SbuTemB oTeUl L Fepd Hevei)fl mmisued (SWOAD) - oibumens
o HfLLTOL GFsH &FJewr - SHOLOMT

o AUMEVWIMLILITSS60 LoBBID Siel(hHSHEHTen Fepsd Himeusnd (SOND) -
WITLDLILIT680TLD

o &G 2 Fflewwse OBBID FWHTw SlelpiHHebsTen BHeweowd (CHRCD) -
& (HBTEHED

@6UGeUT([H LTAIL L SHHVID (psitensudSLILL L (WpedBULTHSH6T CFafldbaliul B, Fbuba UL L
DITFTHIS  HBQISHSEHSGH UBBILUGSSUUGLD  FUL  umsTengmsd, SDC  urgsTiLmest
yeobOuwiged  QFWBMILL SHaleonmed sflLLmery  SEDEC @@ BaHuyselweleasiul L gl.
SBCUTMHW BLOUGHMBH6T WBEID CHiFdF GHHH DaisEndHEG SPNILSBEG ATFTHIS
IS BTFHEDBLET  LIHOUBTEL  Fnl L BIGMEMUD DUTH6T  (PeTOeBHBapeni. HCHECHIHHIe,
yeoOuwit  uemilwimenissl  LBMILD  Sleuidend GGLURISNeT  OBmEDIHT  OHTLIi-
60  SIflGmBLILBGHSHL cpsold, 11  omall L Biselled o 6o 11 SFILTerd  LoewMBLOTEIL L
BlemeuImIBEHD RbH CFWBBILLHHBE LMIS6TdH60.

BeW6NEhT HLPBMIG6T, (PHOCWITT FhismISH6T CUTEIB QLSS & (WHH6NT LOBBID Si6ull-
BHMET 2_[HUTHS Qb HBICUTRISET 2 Hal6r. DHHIL 6T, HTLD LIlLTBBILD F(LPSHTUIBIS6BE: 6N
2 miFwirer GmLiLlens 2 w18 CaFu1glsiimer. Sul6)] Gl L Hinleuemiseiisd 46 [bHmIedeTmhISeiT
(90 aislb), GFmiPlevmeni LeobGUWFeL GHTLTLI6L SigLol L GHFH60 LieniTBmId6iimer. SFlo 2 6wie)]
2 BUSF, UTDITHT] BHHDFFH6T LOBBID T HEH (PSHTEMOGHHIND GUT6m el wmhiseiisvid
UswiwITBRIdleimen . Cuewigeler eenm Hlemsowlld B®ID &alerd DelBHSH Fnl BHSHTLID
Cureni Flalled Fepd HBIOUNIMIGET, FULPHTWHIHBESGLID, Fellsd Fepd HmleuaTHHBEGHD RenL_uilsd
OaTLiyBmen  gBUBSHEHID D6H FWpHTWHmHF Caiphsd OGuewt 2 uliliyl GUeiHenend
Caremigmesamgl. LFésrs Gawesvasmidellsy Levbuwysd ilelphdHs B mflsEmL e
QememibEHl LITGHISTULITeN Ggmidlevoment LsobGLwit elplliswiiey HlapsdFlamen woBmIb Gsusiale-
BN SDIMFFHL 6 Senemibdl LsoboLwged SilelheHd oidsrfasaiBare LuiBFsamen RbsH
o ufitiyl Buelise BLSHHB BT, el 2 Flenlodeil, LTEOHeN60 &I QUSI(LPeHB  LOBMILD
QUMDITHT] HHFFHeT Gumeip el wmiseflsd, <uley OFwwiul L 41 pHpeusrmiser (80
AIHID) DIFTHIS DSHSTHHEDLT FBHH OHTLTmL QBTN HBHBEIT. DHHIL 63, HLOSHI
CewBpIl L hiseB@&HeT DTFThHE DSHSTHHEDHLT CHHESHSHLIONS  LiwluITBBIs eT3e.

3.1 QeueliBT@ Gsusmeveumuliliy Lsob@QuWwIredlest
ueLBeum uRBlemevEerley Hlalled Feps
BlnieuesTriS61flesT Qe uiB a6l
OeuefiBpT B  OmPed  YeobQuuwiged  CQFwmur®  eleiiugl  Sevmiend  GeueMbml (h

CouemevaumuIlill  UNWSSHHMTE  QUEBIGUBSIHILILGOISIL 65T,  cpsiiml  LigBlensouevmes
CFWIBUTL_ 196N 2_6IT6ITL_haIU6ITeTSI.

ugmBlemey 1 - GeueflGuBIeNSHBE (W6ITITTeN Blemev, LeVIDGILILITEIsT (LP&HeOTOIH! LIgHlen-
OWTE @H 2 6engl. QbH LgBlemed CFThe BILIQeOTEGID. @bdH  LigHleneouisd LlerelmLd

UGS ST DiemL WMol IBEHSLUILIBHES 61360
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LI6VLDELIULITEVIG ST SHTLOTETD  6T1(HHH60

Gamped GHile)

S Caiiny G wmur®

o SAIGMIBIGMET UUISHSLILIGHHSH6D

o Bovminad GeualpTl B Geusmsvauruiill LsllwssHaled GCeusllGuimiensBE@  (LpsiteyTest
uuiBduiled sevlbadl OlEmeiTemeL

LgBlensy 2 - Caemeuuien CuTgl, Qb H LIgHlensy GFTBENLUD BTLIQeVT@GD. BbdH LIghlen-
eoufled LeoOuwir uewllwment BTG aIdBE@& Gouensy CFUINSBHTH  LIeODGILIWLITHSHIGTENTH.
QUUBS  HlubHemeseler LMoo — QHTLiumes  (pewplUThSsT  FTi el WIkIGener
SIMLWTEMHILIBHEHSH60.

LgBlemsy 3 - B6THHIDLIEL OBBID eMlenemgded - @bd LIgHlensouilsd LjsODOILILIT  Li6wl-
Twment OQFeIBenL b H BTLIge0 Erewii(h UL Geusmeveuruili] @UILbHSH HT6VD  [HlenmeuenL b
Oambsd BILIYBE SHEbUSEIBTT. Sbhd WeTHmHIDLIED LTSTIQIMHOTBI DIGNHLDUIGOTLD:

o BVRIMNBHE H(HLDLIED
e GHUIBW HM6v L61lenemIdHe0 OBMID LO6TLEVIDELILITED
o [HeWIL HM6v  LB61T6em6mlHe0

U6 QFwwiul L Flellsd &Fups HBDIUOTHIGT DMOHSH  APIBI  LIQHIEn60H6NT 60D
LisuofluIm 3185l 6dT3 60T

3.2 oy sL5560 undlwu Selled Feps
plmieussriugerilest Liflbgievoriey

soH  Ufbglienoriels L0eald (pHBWDTET IDFD  QaNSlenerub, LjeobeLWTeISEGLD,
BUTHMOT QI SLHHNSGLOTN  DeIGHpenpenwiud  Crismemiu’ L dalsd  Fepsd
BoeiemiseT GeuefliLBoHder. Heled Fips HBIOITRIBNTE) Dl HLHHe0 616l 6Tl
UTTSSUUGE MBS eleiiLigemen  HIIG OCFuleusB@, BTG SLbS QUOMIGMOSHBLILILL
GBBHIBG a1dgTen m.pT FrFabdHer (UNTOC) wBmid Sevmend @GBmeilulsd Gsmeneuuier
2 miyemy 360 elenIalevdbsamihdHe0 QmbH  MeIMeCaEToHEH  SUMHeHUILLL G  HLUTHM6IT
UL BLHFHO FIOLION DL WTEMILBHH0 QHTLiLNe0 euCauBasHsds Lflbaiewnnie] eeisene
Falled Fepd HBIUETHIGBET CBTERTIQHLILIGHEME LIGNeVH6NT BT (HIBe. eTelITBTUNDID, [HLIT-
HMET QY HL HH60 AL WHHemen GBLILTSE SeHL WTMILGSHHINSBE 2 6116  BImIeUedLDFTT
SLLMWILY GBHH Dleuidel B HHHBHMN0meV  6T6IILIGHMEN  BLOsVSHE  H6VHHIMTUITL 60
CeuellILBGHHUIGI. BUTHMT ' Bl HHeVb@ 61FHTTen CHFuw UL weni GHBHCHT DisLEVHI
BUTHMET I SLHHe0 FloLamsendd Uaubs GCeuswigw Coaupul L QFwBur® 66yl
BHHFOBH  GIILEH  GBHCHT SeuiseT B HHHEBa0mev. CFHMIflevTeni LjgobGLILIFeL
Fibdl Bevmend CeleibT (B Calemsvauruliill LisnllussdHed Disvevdl Calemelalsty enndFdled
wenplur®  CQFuiGsumid  eter  Follsd  Fepd  HmleuahiBeT  OFHflaldHmer.  GCeuelCuBinIsHBE

119



(pedTenyTenr LigBlemevuiled 2 6iT6Nmd Dl HL SHHe0 Dlevevdl GeueMpBTl (B QFHTidleomeni LjeobGLIWLIT60
FTibHHTE QbH WD UL, DaliseT GLTelerd Hensowihaled (WemmBruThH Glaule.
faled Fepsd HRBIIOTRIBEHDHEG FUPSTWIDTOH LIFFFemaisemend Caremi® eimbd  Curgl,
Al WHemEH DML WITENHI  HTeWILIG] Hogl OUTBIIL 6Tele|D, FIOUBSIILL L  NH ST HEHSHEG
DIGHMO ABOBIILIBHSH CouswiBd eTevad Faled Fepsd HMIIGTHRIBET & ([HHIE 6TB6.

faled  Fupd Hoeueamsaiear uUFHsosmen  GeualliLbGsHHnsBE& UNOTC  wBmibd
RQevminsd GHBmelulsd CHTemel almallevdhmemimIGsae SigliLenL_ufled LNGIOIMHID DI L 616D 60T
SWITl B (BeiTerngl.

LOLIGULD DB G, S0 @evemev
@evemeowir e )
BUT @Mmeui &Hghl Geuensveumuili] LD ®606m6V 90.20 9.80
AL Hms5 LU CuTEHI, DieuTsI 46 5

FBLOYFFL (B DI6L6VH CUTHGHITHSI
DUONWIBIHET THHHIH OBTET6NLILIL 6V.

2 mIBwefdball L 606G 45 6 88.24 11.76
RULBSHHHL G L OFHTens
OHmPeVTeN(HEHE QIPBRIBLILIL T606M6V.

HIDG| FIDU6MD QFVISHBLILIBID QIhIE & 43 8 84.31 15.69
B BB MBI DG QUF )
OHTPleVTeNTHEHHE EEL6N6V

FU6MD HBHSHH MeubSLILIL (b, 45 6 88.24 11.76
Q(OMIBTS  EULPMISLILIHEUSH606N60.

RLIUBSHHHL GBUILLILULTSH D606V 42 9 82.35 17.65
CouemeveumuiliL] (pHeUFTed alleNdaLILILTSH
GCousmevemwt G mifleomeni Gauiur Gpigev.

OHTH6L QUPBIGIT DIV 50 1 98.04 1.96
GBUSSHEIT60 2 | 60FTT

H10o1FCUITEBIHET IDBBID HTUIRISEHHG

O mplevmeni 66T gH60.

OHTPD QUPRIGTT DIL6VSI 51 - 100.00
GBDUSSHETTEL LTeUISOFTT

SO NTCWITHMIGET OBBID BHTUIHIBEHEE

O mplevmeni 66T gH60.
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2 MILSHBE OBHTIN60TEN([HBSE

Gurglulee)] 2 _6wie) SILPHIGLILIL &1606M6V.

BTOeNTeIBIS@& 10-15 106w &S ULIT6VBISH6IT
DIVVGHI DHBESD DHBHLOTH
Qsmevmeni Geauemsv GFUIUI BeuemT(HLD
61601 GTAITLIMIT &5 &H60.

QemL_Beuemenm 16060 SNB(LPEHMB
SIeVeVEH PUIe| Beiml G milevmernt
Bouemev GFUIWI GouemT(BLD 6T60
STSHITLITT &HH60.

Qgmpleomeni ssaienIpmid G
N BLPemBOLT Si6V60HI GUIGeT
GULDMIGLILIL_ T6DLD

6T HORITMH BHTTENTHHBHTHAD HTLD
Bauemev OFUILID B SO ANHHSI
QF6060H Fnl Tl ole0l QHmPlevmert
BenendhHe0, Calensouil g a8 Bs06ul
BmSH60.

GCousmen o6L6VFHI GeusmeveumuiliL] L b
LOTMBEL DieLeVEHI OIFHmIflevmeni eelbleum(H
QAL HIBHTH AMDWPHHIF GFsve0lILL (B
Gauemev OFUIW LiemNdSLILL 6V.

Bouemev O FUIONSHBE OHmileomeni Geumi
BTLYBE DIMPHHIF 61F6060LILIL 6.

ail 1960 Baleney GFUINIHBE)
Osmfleonenhi@E 2 mIFHulefasiiir B,
OTBTSH  Liswreneniuilsd Galensvd @,
SIOTSHSLILIL 6V.

HFH GBWLLD DI6060F! [HEVILITESEN6NT
Qamfleomenymsd GQHTLITL| OHmeiten
(LPIQUITEMLD

50

49

45

48

50

48

51

51

49

98.04 1.96
96.08 3.92
88.24 11.76
94.12 5.88
98.04 1.96
94.12 5.88
100.00

100.00

96.08 3.92
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4.0 yeobQuwF uewilwmeniEen LHMILD Si6uUFH6NG)
SBLOURISEHEE UPRISLLILL. GFemeusel
SIBMTILTE  LeobOLIWITe)] OHTL 160 LenlWTBBID QIHLHBIG6T60T 61601601 H6MH,
un—@rj)g) BBIQIRIGENTEY  QIPBIGLILL L CFameaidells alenddmeT wwBBID 6L

GBI Leurm yeobOuUWITEHede cpeitl LigBleneudelled ouribllidbaiur L Qenl uihssen Fmibhd
Fealled Fepas Himleuenmiseien aluysCarensl ule] CFuUIWINLL L ).

4.1 yeowQuWT ueslwmenF&6iT LHMID Si6UFE6N)
GGwURISINE euprslLBL CFemeusssi
BI6TE& FIOBHTEVRIGENEL (5 QIHLBISEHHE GHOBe], 6 LBHID 10  QIHLBIGHEHSE
@emLuisy, 11 B@IDd 20 QIHLBEIGEHHEG S uled, WB@ID 20 QIHLBEIGEHHEH DIgHHID)

LeobEUWIT  LIssllWITenT & ehdb@GHID, DHNTHEHMLUI &BIURIGEHHGHID Foled Felpd [BNIeIehIES6TT
Cremar QUPBISUW HTVIILGSH GHBHH HHoUeLH6T GFHflddLLL L 6.

o ® 1: yevbGuwir uenlwTenissT oBE@ID GGHUBIGEHHE BFeneusemen  aIPRIGIL
" G)U(HLMISGEIT

Years of Providing Services to Migrant Workers and Families

2 /] > N - > 2 > 4 2 B el N 4 >
RO S GO I N S N I PP SN S NS SN L S
& B KL @ O F K @ R R M s S P CLUNG-
ORI S L AN N N Y 2o X I N A &S S W
& @ ,B’S"\ > ) O{\@‘ ‘\}’(\ Qv @ R @ ’bb’ R £ (\\(,o s Q)’é‘\‘ {Q‘\Q
< §\\> & @ N QO A& X

Hlessthan5 M®6to10years M11-20vyears more than 20years

GwBsouysiten 2 @ &M _Boubewenl Gumev, 51 HimleuenmiBeile0, 20  [HIBICUCIHIGHENT
(39  eim) 1020  euBLMIGENTES  UTHISTOUTSRT  Ggmbeoment  LeobGuwyed  GnlHal
LIewN MBI,  FIPSHTUISHSHE0 QITPLAITHMTEL GUBLLTeOTeN Falled &Fpsd [HINIOIeThIS6T
2 HAUTSHSILLIQHLILSTED, eNenaihaHmei Wdbd GHTLIUTL 6060 W& (LpoHEBUIDTET @ ST 6ul-
Twrs, Hwg LgsFfensnr CQHTLILIL e6laldh HuibHpld el Faled Fups HmIeUTHISEN6I
CrraaF QFeLUHBE HH6NT BIDLIGMBUIme 2 swiidlaipent. Falsd Fepd HBICICIHIGN6T
eI &HeL SIS (PIQUILD. HLOFH CHMEUBEHDHE DTHEHDHE 2 FH6) (PIYBHOIBH. 2 HTJ6wIOND,
failed Fepsd BouemiGeTLID (WeupluTh CFuleusBE Frldwmisst CHemal Eevsn6v. HUT
QmalT Faled Fiupd HnpUTHHBGHF OCFsved GuTHl, DT SULIOTENH oL UWID DI6060FHI
Lr&Ffemedl GSMIHHID, DAHM 6TIITH DML WTEMILBHHIONH GHBIHSH  HeVHHIMTWITHOUHTH
@HBSHE0MD. (pemBLLTH CFUILIMmEBE, HTD LeuBp Geuemngul HenL (LPeHBE6T, BHemeuuime
SLeNHIGBET GHBIHH Faled Fepd HBleuaThiHeT HBeOTFM (L6ileNaldbH6VTD. HEHBLITEIBI,
wpempiumigenen  elFTflliugsBarer  QuTpIiiener  gBmISHCETeToSBE (W66t  (LpenBLILIT{H
Qeuiueui gml fwHmsd (peiteneldbd Gouemi(BlD 61601 TFTHIS DEVUVHID GHT(HLD.
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uflb glemy:

B L6V QIBLEIGNTS bhdH el uwid QHTLilsy Flealsd Faps HpeueTmhiseT Liswluimbos
QUHABIDIBE. FUPHTUIHEHED 2 616N CLIHLT6OTRINITHEHHE HIDGH Lsni LOBBID DI
Flgwl Heitewld GHBlHSH Cefluyn. Lp8hs OFwevsmisemen LeobOLWwT DIl®HH -
BTflH6l, @eUbeuT® TaIl L HHeVID 2 6o GUTHEVID, DiouTHEHemLU GeuafiiLr L emey
QUMTWBIGHILL L HTHC0 2 6iTengl. LevbGuwi Siielmsbs DAHeTfleeT 1oBpId 18-
ol oIlelmbs dHaTisen, SilalmbHs DSBS OBBID FUPTH AHHBTFH6N
Cumei LIFCxHF OGFWeVEHMHF BFihed eemerrul UUlsveT 2 mIllerTaeEhL T FmBbHeH
OaTLilemenr Flalled Fepd HmIUETHRIBET BTN HEHBH OB, Falled Fepd [HBIN6HIGHENT
OBEID FUPSTWHHBEGH RewLuled CHTLiFdFwmenr COHTLTLTeT SHQliLenL_uled, DIFFTHIS
Poeemismend  CFibsh  FOUBSILULL  JHBTHH6T  Bleweowimesr  allLOLIL|6uorTeme
2 HOATHGHNASHBE OBBID  (WPHBLILITL 96N  MBUITEHD  QFwBLT 19B& 6sTemnr(h
QUTLILIL 60 Geuemr(BLD.
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4.2 Bmieuetruseflentmed euprusliLL L. GFemeussefleot
6L60) & & 61T

QUPBIGLILIL L LeoOUWITL DisL6vEHI L HL HHev FihFHl CFeneumselen alenHHM6NL
UfbaI0sTeTeIHBE Folled Fepd Hmeuemidsen WHTH GFUILINIULL 6. UBBIILIGHHE0H6T,
2 _6NeueTHHINeI, LaMenemntsHdHev, LulBdl woBmid @uisvienioulene SL1peUIIQLILIEY, FLDLISISH)eneu
mBWTENeL  oBmID  elifiliewiie] egBLUBHHe0 olen  LGaIm  BFenausmssT  DHemLOHI) [HHSH60.
90 eigwmer  HipeuehiseT — elPlieie HapFFsmen, PBBINLGHH0HEMN  LOBEBID
2 _enaleNGHHIMemenl  (PeTOBlLG  Sew Bl L&l RbdH Foled Fepd  HnIeIeThIS6NT
WPEOBUILITHHEMET  HITIILIBGHSHINIHIL 63T, (LPTSHTIOTENBHILIL L QFWIBLTL 196D  FIDLIGUBIGENET
ABBINLIGSHHIB GBI, JeneTUl  BBIQIDRIBEHDE UBBIILGHSILL L LN6IImD,  GHBlHD
FIDLIBIBET GHBlHEHI LIeTOHTL T 66

2 ([ 2: BBICIIBIGTT60 MPHIGLILL L BFenaudsei

Services provided by organizations

Matara NN
Galle I
Hambantota I ]
Batticaloa NN I
Ampara I
Trincomalee I

Pollonaruwa

Anuradhapura
Jaffna
Killinochi
Vavuniya

Mannar

Puttalam

Kurunegala I I
Moneragala I
Badulla NI
Nuwara Eliva I ]
Kandy I ]
Ratnapura I .
Kegalle I
Gampaha NN .
Colombo I ]
W Referrals M Training and Capacity building
M Counseling Case handling
M Reintegration W Awareness

Falled Fepd HmeUThIST BEBID  LeobOuwr HI®HHE  HBIUTRIBETTE  Di6n-
LWmeNml  Smerlill L FTHSWLDTen  LeoOuwir  Lssllwmeiaemedarer  LeolbGuwi  GgTLfumer
allflliLemnie)y gJBLBHHD (LPeTOemBaHSBIILLL &I FUPSHTUILD FTT HlBIeI6RISEHHHTE allLFIIL|6wIT6)]
BBIDFFBEHD (PeTOeBHBLILLL 6. @H6 (6D, LevboLWTaISHBE@ GBLU 2 Il senmsd
SHTDTENRIHET 6TBSHBLILBOAISHBE (W&t FUPHTUSHHBE HHeusodHemen allBGUITEHHE (LpIguLD.
urgismiurer  Osmfeorent  LeobGuUWIsy, en&Sell Ul L GBHDURIGEHHSTE S LIOIL 6V,
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Leob@UWITsd Liswllwimeniaeleir o [fleniodssl, Sieuimsemeil LUTSHISTUIUSHBEHTE CQUTHIUIEHLOL LSS 6T
B HHwey FTihHHTE RbHH NOILITe)] BHDFFHT DS, GLITHLDLITEVT6T
elliemriey MapsFfaeflsd @evmiensd Geouelpm B  Coueneveumuilill  LiewluishHdHen  DHHT-
fBGerm eueTeNTENTEH6NTTES  LIMISTHBASI6IT.

PREDO, ESCO wmpio SWOAD? Gureip Mmieusimicber, UTHISTOIUT  GOaTifleorent
Ueolb@uuired  miaslpFdseies Qmbs  GeuefiGuinl,  emgdmbiiw  LeubGuWwIfhHGHifled
61T eMEMIHHEM6L  MBUITETOUSHMe  CBTdhd  hoTHemer. HHWNSE], FUPSHTWHHIL 60  1O[H-
Flouten  ellememidhsy, o emaledhEHlensnr  oBupid  UWiIBFHeT  IoBmID  Gelewsv  Hlulpeid
Gumeiis  aUTDEOUTHTY 2 _Holl elaLIBeNB EbdH BHLOIIGHMBHET 2 6iT6NL HadlU6Teng (2_-b:
PROTECT eren1 Quuifl i’ L QemfBamisd e moyCarmasnsd smupblisd o 6iTensLi
uenflwimeniseT — Usnilenwl auphiGHama). NAITA S@LI@bhaH (PphHdHL SHBBe0 DBISSHTTLD
(RPL) e1eti3 amenipidenipll QUBIeSBE 56T HIDLGCTHHE iauisen o sHell OFuisemeor.
QUTDAITHT] HiBIpFFHellent 26m e o ewiey OFWBMI L MBIS6T OBEBID GUIsVIENID LITOISOTHHLD
Cureiy  MmIeueSHHenTe0  (PTOIBHBLILGLD — CFwBILLmIGaTs0  eTalmHDLIWeTSHemer
FHUBSHIHINBHET cpeold S LTer0  HHGHTemioemev BuTediz  BlpieuenmhiGHeT  Lo6Teneut HevihE,
2 Hal GFuisleme.

AUISGLLGSHSHUILL L &ort 50 eisomer  BHpeuemiast  OHmifleoment  LisuboLwFed
(POBLLTGEM6T  mBWITewIL 6. Fm  OsThBmImB DlelmsHs eTLiuTer el jewriey
BRI HHWUSeNensT  IPHRIGHSH  P60D  LOSTSHIHIOLWD  LevboLwihGHTenT  LeremeoriiLig)
OaTLiuTE Gevmiensd OeuelbTL (B Geusmeveumuitil UswIWSD BBID FieuChHaF G Tlevment
egTuUsHHIL 6T ACTFORM  uswilwnBmis eimg.

galloy SLNNHSHF Fnl BHHTUMSHH HusHellweldaliul L UmisTenisenTer Sl L Terd
HIBIIIRISET, GHBTH60 CLemHsT ale Hensouwld 2 eiten_missords ACTFORM ersiuien Liuiie
BRI Suieimo SRy HSpFHHemen  (PTOIBHGWD LITHTOT  HimIeUThISETTS
2 eitened. LG oLel®mHH AH BTSN oBBID HiewewT FL L 2 SHellUWITeNTHEhHHTH
@by LWIBFHeT (PATOMIBEHBLUILGHGBET. FUWPHTWLSHMHF CFihd SHepLTHNTS OBXBID
Gamifleomeni LeoOuwr el wdhbdHleo Hiewewmt FLL 2 SHellWimenisel 2 _siemenoenul GuILLL
Cousminguig) 0&e D (PSHBWIDTGHLD. DAFHUTH6eT, PFFWTH6T, DFFTHIS DHBTFH6I, FLOTHTEN
bHAUTEIHET LOBMID LDSHHUINVH DIHBTFH6NT 6168 FUPHTUSHH60 LIs0Ceum LSBT Dol &Heir
QP dbaleiment. UTHISTUILTET GHTISe0menT LevbOILIWITEH60, FDLIO mEHWTensd  GUTplulenLoliL]
LOBHILD 2 _6MeNeNHHImen DL &6 CHTLTuTen LWIBE BleswaFFsenr Gureis LGHHeiis0
FPSTWSHH60 LJHHeNe)] 2 66N SHBHHMBHTH HTMTIAIOTS LIIWTBBIOISBEH 6N HM6T
Oafley GFuigHeor.

GampLisd Qevmiend  OeuelBTL(H  Geuemsveumuwilil  UeNWSHHBGSH, SHRevmImS
CeueliBT B Cousmeveurwitill usmlWSHHeT LIFTHH U  DVINIVBRIHEHHE DIEV60GH! LOTeUL L
L yeowuwir Sielmsbs oAFHSTfeendd (DiHer Lt oeut Qeomiensd OCeuellbrl (b
Cousmeveumuililll UenlwsHHIL 6 CHTLiL OETeitaumi) Haled Fepsd HinleueimissT GhIQuITsS
ABBILILGSHHP BN, 2 HalbHTE Hevmiensd GCeuslbrl (B Cousnmeveuruiiill  UsmwWSHHBE
ABBILUGSHSLILL L. FLaIMIG6T60 GUHLOLITEOTEeN6!, FLDUeMD CaTHHSILLTeNLD, LjeobolLIIT
UewiWwImeni oBmID SeufdHl GBUSHHBEG DewLulleoren CHTLTUTL60 Geiienio, FHaHlTeuend
LOBMILD QUILIHSHHIH6T LEB6V 61T FTibHHTH 2 6itenen.' Gevmiend OeuelbT (B GeusmeveumuiiLL
UswWSSHHeNMe0 GUBLILL L  (WwedBlUTBHSeT, elgrflesiul B, wemplur@h CFuiLatsernL 6,

9. gallery oLlelhHd Fnl BHSTUMBHTO PHTUGTSBSBILLL FUPSHTUID ST [BDIIGTHRIESET

10. GeuefiBri 1960 Gousmev GFWILID GUTH QUBBIGCHTEMIL.  SHBEIBEHHHTES QUPHIGLILBLD FT6INSIHLD.

11. SLBFE 2017, seieno, yenmemil WLLD WOBBID UTed Siigliienullsd 2017840 ueuigsd @evmiends GeuefbrL (B
BousmeveumuIliLl LeWaSBBE Sl s (Wpemplum@Bssi, http://slbfe.lk/file.php?FID=391
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QuUEBUTEID S BFII  (PHAUMHLET  HEVHEHIMIWITY — Hi6) HTWILSHBHTH  LDGHFUITVOHID
QauIwu@ID.

IeIl LF OFULISHSHH60 TFTHIGHHTED HIUILNGSBLILL L H6)6TEe0THEhHeHE DI6V60H! LDEH6NTIT
SIel[HHH AP BT HEHHEG 2 HONBTIQHNET HMHSH! HBIIGRIBEHD LBBILILIGHS SIS 660
FmbhH HHUIL_eVIHHTE DMIGID IFSH CHTEwIL Flov Fleled Fpd HBIOIGTRIGENT, FLDLIGIMIGHEN6IT
MBWTeTISBEG UWIBBlUl L 2 6Tond  HBeoTFHTHmeNES  OHTamTgHHHMmEl.  GILimieulesr
BeDeVenID FHHEVTRIHTHRD LITTHITIONS HemiL MUl LT60, GHMlHSH FLOLGIIDTEIHI Di[HHI6D
2 6o UM MAUSHHUIFTENOUTL SHBGHIWD 2 _6meiluisd HBHHINMHBESGH UBBIILGSHSILGLD.

ACTFORM eausmeowlenloliLled o eitenienen LT Hmiausimidbssl Sisveudhl Fallerd Silllell ks
Fal_ (BHHTUHHTL BHHUSHMNUIGTHBLILL L HIBIISIBIGT, FTHSHUILDT6 Levbeuuwired Ggmieur-
oM H6IT  HBNVBIHSH HTIOTAIHMSH 6IBLLUSBEG 2 HaISHBG, Oeualbr BHeF CFaLaHBE
pedrenrymenr Sisl(pd elflILjenTie] HaFFlenuwt (peTblenBohaleimei. GILIHLOLITEVTEN FLDLIOIMIH660
YeobEuwiT Lismilwmeni 1606081 @& BLOLIMIGET aulpenowlTen OFWBUTH GMISHSHID, LobLwTelsHBE&
FlLapssl  @GUNHHID SIPwrSH@LUT.  yeobuuwigedesd Sieuiser  Gomsly  GFuiwiiun’ (6,
S LTWIUGSSIUIL B, @BISHUTeD Ul Bl HHVIHE ANTOITIHN. HTD D &L SHBHUILIL (HeTGenTLD
oTedl QUIBLDLITEVTEN LissliWITeni&ehdb&Hd OHFwndl. @Hame, STD RHemen SipsleNds Geusmi(BLd
oeoevg 2 Hall BTl CeuewiBd eleiLGH GBIHH SBWTHGUUT. Hem UL HHO Db
BBieIhiGeMNeT  HHDFFBET  LBIGUBBINTSEHHE, LeODOLIWLTeNl6T Apsiml  LIghensuderTed
61p& Fnlgu!l el WMIG6T GHTLILT6L, oBBID DHHmew LlgFdenansen gbuBD CuTg seieumm)
SOBUUS oBBID CFwBLGaIg 66ilg GBHHID GeuslibTl G LeowOuwrsd uBpsiul ellglael
LOBHBILD RIOBIGHMET  HHB W6,  LeODOILIWIT  LIswIWTeNTHEHD, DAeUTHNH G&BLOLISHH (LD,
Leulb@UUITed GHBIHSID, HTD ' SLSHHULULTHGHLILSHm 2 miFH CFUIeSBGHID HHaleomhH
SHIOTEHISNN  6IBLLSBE 2 HUSBE DAHHMBL HBoUL NevHG MeUSHSLILL (BeT6NSHI.
SHTD I HLHHULL [BH6TGenmd stenr LeobOwT  Liswllwiment @eut SewiL b Gumgl, 2 geu-
Temw BTHUSBHTO DBO] DUBHBEGH RHIGWD. (POBLLITHBHMET NBHWITEHLD  [BIBISI6HIH6N
Qevmienad  GeualBT. B Cousmeveuruitils Lswllwsd, Lsobouwi Sidelmsbs H S, wBmID
Ceuerflalleusty oiewWFHL T  Leolwm®sl, FoubpSiulL SIUIBEG CUTHSHSLOTE  clensUlsd
WPpemBLLUTH ST UBMINLIBGSHSHID.

LR gyt

n alld QY BLHHNHG 61HTTen CHmBmLUT9ener LflbHosTeTeusBE Fealsd &Fepsd
BpieusmigeT LWIBBLUULLT60, DieisseT (WalbeBhHEG allfiliLjemiie] BSHFF ST wBmID
uwiBdlse, wellds UL HLHHO GBPHH FUWPSHTWHHBG LWIBFwelb@GHD HemisenTs
uweL@SHSLILLeoTD. elLwib GP¥Hsd Sfelwenub e DS SFHEGLWD.

n Oambleoreni LeobGUwisHed GBS H  HewL(pemmulled 2 6ol (LPeHBLILIT(BEHEm6NT
mBWTEDHD  QUIPIWEDIOLILSHE6T, oMUl L. LLSHHD YU HLHHEOD  FLOLIOIMIGHEN6NT
SIBSMBLILBHBHINSHBEG LITeUsoTHHLILL CouswriBLd

B I B HH6V60 UTHSHBLILLL QITH6I IDBBID Di6)TH6TSH] & HLDLIBIGETHH G 261661 SHFHI6n6uT
Guredis BFemaIB6T BIHHWITIFUWIDTEGHID. IPBIGLILGID CFemalHemeril LJ6I60TdH @& HBEH
Fallsd  Feps  HBieuehIBTND  gBHaGaI  LIGmIWMBBILD 2 616el6T &HdHI6n6u0TULITETIT B6iT
LWISiIUGBSHSLILL.  (LPIQULD.
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4.3 yeuwuwged Lgmnlemevserflest Gumrg Leob@uwiy
Uesollwmenj&eit WMOMID Heufseng| (&BLUSSleoT)
e1BITOEM6MEHLD LITFFlemevISemen D60 WIT6NRI
&IT600T6V .

WeS@GL UBSHSIIUL L DIHTHSH  HBIOIQIBIGEHID  HMHH  LIGHeN60H6MEVILD

(WPemBUILITHHMeT GBS,  LjeobGUWIT  LsniwTeniasT — OF6imenL_ D
BT Ige0 GBS CuTdl Bev@ealsd UTHHBILULS  mQUINITHMTES  SHULSHeITen, GFem-
auled @me@ BurBxh LeubOuwir  usslwmenisefLO®mbH BB eTevTenildbHemuUNevTen
WemBUILITBE6T  GUBLILL (Beiemen. Leob@uUWIT Usnllwment Hiogl GBUSHHIL T Fpbs COHTL -
fisd @mliugbenmev, &GBwU 2 miilernsenm@Bul (penBrLTGE6T GFUILILILL (BeiTemer. HLOgHI
Qamhad BT IgEL 2 6iTeNalTHee 261 TH  (POBLILTHHMT  SDINLT  MAILILFHED  DieITH6IT
BIOLBHmBUL 65T QN (HIHBlement. CFeImBenL A HBGID BT 1960 ST HHHTR DG 6IFFH
WHAID GHOBATGD. 2 HTFeniond, Fed SrLilwmr Cumeis BTHHE6eMeD, GHTIH QIPHIG 60T
SIDIDHWMBHTHUL FHFH60 CLTeN6r0 DHBTFH6T Fal. DIOITHEHENL U Q606VHHMBEH 6N HIEHLOU
WYWITS!.

OFsimenLUD BILIYEL GHTLIUTLED 61FdH GHMBe)] LOBBID FLOLIGND eILPHIGLILIL TEnLD
eTeiilienl  LeobOuwit  wewmllwmenisellLld  @mbsH  Gupliul L (weoplumGseflenr LI 1guisdlsd
WPHs0 B miseTed 2 esierien. RHIGon I HLHHVIL 0T FOUBSUILL L LGHWTH 266G
YeobGuwit uswilwmenfl b &G 2 pililenissl eelaldh HHauensou|d GLmTes GUTHI D16060HI
QeVmINBHG DieUTHeNg FoLeMD eugallelLLLTsd Curgl, Fellsd Fepd HBIeUeThiGeTeT 26 T8
SIe0VH  Qevmiend  OleuelbTL (B Cousmeveuruitill  LenlwsHSHen 261 TH  DeUTHeT 2 H6u-
Jemw BIHSeTpeni. Leobeuwi usnllwmenidenst all, Sauisend GHOGWU 2 mIlierisenTed
(PeTeneuBSLILGBL  (WeBLUUTHHET DAHBHTE QHLILSBHTEN LOBODBIH HTTENIOTES  SFHEn6LI
UTT&&He0TD. 2 HIerond, 2017e4d  yenigsd  Qevmiend  GeualBTl B CousmeveumuiiiL
usWSSHFH60 UFHley G’ 4,326 (wepluThseisy, 397 (WpewmuUTBE6T OSHTLFLTL 60
QUFSHUleienD FTTHHHTHD, 647 (WPemBULTHEH6T FIDLIOTD QIPHISLILIL TN  FTiHHHTHLD
o 61616

2 @ 3: eteueuTml (PemBLILIT(HEST CUMBLILIBHES sTme

How Complaints are Received
40
35
30
25
20
15
10

]
0
Received complaints from Family Received complaints from Migrant Received complaints from both
members workers
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CeueBuBInISHBE —(peitemmen  LigBlemeouisd, LieobGLwT  Usmilwmenyrasll  Guiralemeut
slemewt  (HAFILOHHH LITFFenadens 1S TOBTTITT. 2 HIT6wIDTH, HIOFH HLYFFI el
dBHFH MAUHHIH OBHTeiensd BBID BbH LigHlensouled (LpHalismel Comhads Galswmigul CHT-
MBEMUI  GULDBIGBTENID 6TETLINIBENMBE  GHMILILIL 60TLD.

WemBUILITBHmT L1eTeSTL ToushB@ LsobGuwiihgeufler Liswllwimeniasefer & BLOLIMISEHSE
almuilb GFUIHE0 2 6iTeNL MmISeVTH Flaled Fepd HBIOINIHIST UHT6) UPMIGLD. FUPHTUISHIHIL 60T
AememilienLl Gosvid eIsVINILIGHHINSBEH RbdH BL AIQHMBHEIT 2 HAID. IS HIDLD LjevibGuuwf
LewiwImenideil  GUTSHINTS Hogl  (PemBLLITHSBMT Revmiend  GeuelBTl B CousnevsumuiliLl
UsIWSSHFHL LD FLOFULILLZH0emev. 6JGlealed, eTHmIDLNwaTEHee (LPenBLLITBHHMET SHe0mImnsd
OeuefipT B GousmevauTuIliLl LsuIBID HouTHHe0 CBTeTaIHM60. CFIBNL H%H BT 196D
AmEG@ID NEGFLIDTE FIDLIEMD FTihd LITFFenender UL, Q60mINd HTHTHMIH6T VLS
Qevmienasulsy 2 siten Qevmiend GeusliBT (B GouensvaumuIliLl LSS LD (LPenBLILITHESEN6TT
ugle] GFuiuwry LeoGuwiF usmlwreniaeT Camyliupaleimeni. Eeomiendsdd HHDLIUIGH6T
Leireari (LpemmriLmBaenen FofiILSBE, 61HTTE Die)imeil HEeOTFm6n QILPHIE S 66 . 6J6l6u-
a6, GBHTIO6L eUPHIGTeN] CUITBIILEDL WISITHETTHS (PIQUITSHI 6T16TLICH ENHMEBTE SHTJ6MILON-
G@Ib. 2 L evgmt HedlyCwnsd FbUBSLILL L 6hHeeurm BHTTeusEnld CFeTBenL_UD BT 196D
DIVEVGH] BeVRINHHE HHWLIWSBID FTTenewhETH QDT HlensvUihdHe0 2 616l EN6VmINSD
OeuefiBT B CauemevaurulIlill LenlusHHeT Famen LIUF DIVIINBHHHE0 (LPeTenaldbHHUILIL 6D
Gouemr(HLD.

Ll iewy:
. QUi GF  CFwBurlyenss  lmIaUBSBHUSBEH UL BLHH60  FloLeUGHH60

WempULTBEmeTL UFHle) OFieusBaeTer OFWBUTHS6T OHTLILIs0 LeubGuwi Lemiwr-
GNT&6IT LOBMID SieNTHeNg H GHBHUBISmeT LUIBBIe&HaH60.
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4.4 (peopuur@EEnsE Haled sFeps
Blmieusstruserilest Ly Sluedliy

80 eipoTen HHIQINHIGT HTD  GUBB  (WedBLUTHSmeN  evmiend  GeleiBTL (B
CousmeveumulIlil UsmIWHD WwBE@ID CGuTedlerd BemeowHHBEG ABBINILIGSHHINSTH  PU16i60
sl L .  Cxemeuulsd RmBGHID  LgHlemeoulled  (eMBLILTHHEDHL T  E6VHInd
CeueipT B CouemeveUmUINILl  UIWGSID  NBWTETHOBEH.  JBHamGa  GnIULIL LU L surml,
QO TLIUTL60 @6iIenD, @UILIHSH L6B6L LOBMILD FLOLISTD 6ULPMIGLILIL TEDLD 616G (LPeDBLILIT(HEH6NT
Ul 1guiedled  (pHellemeouied o eiterenr. OGeueMGUIBINISHBE (psitenmen LigBlemeoulsd, @GUILILITES
Bl (BT DlsLevdHI D CFIIL (pHauT BBIelIBIGeTaTed HLaFF B HBHH MeNHHISH
CameemiuL6d oeveugH  HEHFTT  ComFgser Hawd  Curgdl  (wedpLLTHHeT  GLTedsn
THHSG ABBIILGSHSULGS OB,  HOWUNTCWITEHMS BiepLllILSBHT  CUTHUIeT®] UHTTID
@Qetremiouiledr  HTFewIOTS  CUTEINTHBE (LPeiTemabHIILIBID  CUHLDLITEOTET  (LPenMLILIT([HEHEN6TT
HTbdH (LPIYaIZELEN6V.

o ® 4 daled Fepd Hpouabisefen Ligeodmeler (Lpenmaer

METHODS OF RESPONSE BY CSO'S

Other CSO Internally
16% 15%

Medical Support
9% SLBFE

15%

Safe House
2%

Counselling
13%

Legal Aid
9%

Falev Fepd HBleuemiseTed GUBLILLL QU@ HLbLITeOTET  (LPemBLLITHEST, LB 160605
GeuefBT. (B  LevbGuwysd  FOUBSUIUL L sdeuwiT@G. Laieu@mbd  allHHHe0  (pewmULTBEH6I
mBWITEMILIBHSIement. LjeoboLwt Lisfluwment <isbe0gdl Diaugdhl GGwU 2 pitidert Flellsd Fepd
PRIISHHBES (WOBLLTL QN  DeUSHBIBIT. Felled Fepd HMIUTOTENSH  (LPEDBLILITL Q60T
Haemouled  SiglienLullsd,  (pemBLLTLIgens  Sevmiend  OeuelBTL B CeusmeveumuiriLL
U WLSSHHBEG 16060&1 Oeualalsny wLFFABEG UBBILLGSHHBGTBH. Revmend CeueibTL(h
Cousmeveumuiliyll  ueWSSHHBG  (WeodBLUTH  CFuwlul L ib, elFTyemen  aIsBHTS
WempLLTH QFUISHeuem] DMPLULSBEGH Bevmimnd GeuslpTl B Cousneveuruiiiyll LswlwWSHHBE
1460 mba 21 BIL&6T 1BHGW0. allFmyeneniuien Gurgkl &iomend 6IheSUILLL SHe  Lise,
Floualorerdl SiGSUULH, 3 rHhEemer apLiuLed  Gouewi(Bb. SbdH HTevLILIGSH U6,
weplurG  Ceuideusny  BmId  SHevmmnd  OeuelpTl (B Gouemsveuruiliyll  Liswilulsg g e
algmyenswl  SFHsMflenwiujd Faled Fepd Hoousd OCFHTLiHSH LTS TL(BLD. DieNenHIHI
FTHMTTEILOMEN LIOLDOLIWLIT60 (WpedBLILT(HHemeNUD Sevomiend GeusiiBT B Geusmeveumuiiill Liswi-
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Twesld emawmeEnld. ollgrrenent UJbLlshs CHID (pFHed, 3 WIHkIGTNL o CFiliy Bmiel-
QID  (LPedBLILTL I9eme  &Hidd CouemiBd  isvevgdl Sevmiensd Oeuelbrl B CausmeveuTulliLl
usnWSSHHeMTe0 GHldHH Dl Cailiy Bmeusrd spiiy ulguielsd CsFiesiiu®d. Ceusileleusty
SIMDFF 60 (OBUILTH FOTINGSIUL L GHID, NIFTTenewl HenL GLIBTHL. DL6T60, GlFETBEnL_U|LD
BILIQEL 2 616N HTHTHHMSH QHTLIL Osmeend Geusileleusty ien0FH, HioTamd QeamBE
Q. Geleialousty SmoFFBE FTINSSILUGID (WPOBUUTHHEHHHTE BTV  DOUBTFID
THINID  (LPETEnISHBLILIL N606M60V.

Ceaueflelausty SmFendll CUTBIHS alemgulsy, &GOHU 2 miinilaiseT FHalsd Feps
poeamselBEg (wemplur®G Cauig, Haled Fepd HBIeImISsT (PeHBLULTL Q6T HeilenLoullsd
Sl IeHLUN60  DIHen60t Oeuelaileusny DMDFHHGEG PBBINILGHBHIONT DIeV6VEHI  GHHLDL
o miifdenisen  Cryouineg  OeusleleusTy enDFFlens DEIGT. LjeoDOLIWT  Lswflum-
o HeMed  LOJemIlD DIeLEVHI FlMBUTEL DML SHHLILL 6O FTihgHl Oeuelaleusty DienDEFlene,
OFeiIBenL_ WD BT Ig6L 2 6ol HIHIHID QBT CBmeiEnD FhHHIILBIGEHID 2 6iT6re.
wenplLTBEemer  Brei@ Ligsmern  Llfleysenen  snswimeieusBeren  Gurmiiy  Geusilelleusty
SIMOFFHLHG 266N

n Fleopullevsdl HHe0 - 2 -1b: Yeobouwit  uellwment Houml OFUISHmESTE  GHBBLD
GLOSHSLILL 60 oBBID FenBulevenL SHUILL[H aIpdHG MNFTIenembETd HTHI [HEHSH6.

m Qumellerd FlouamIE6T - Cauemev OFUILD SR SHFH6L MBS LIGODGLIWIT LISwNUWIT6NTT&H6IT
RF OF6L6V60 LOBWID LNQLIL 60 &FMihd QUPHEGHHENTGSLD.

m 2 Ulfliphd 2 L 6odemen BTH Bl HaH6v.

s FLLNGITS LsobQuuwitGeuni - Gevmiend Geusilibrl B GeusmeveumuIiiLll Lswiluisdle0
ugley OFLIWTE LeobGUWImD LeobGUWFsd  Liswflulmen e,

HHHIN FAHFMFH CHMAUUITH6TEN LIGODOEILILIT LIsniWITemiaseT Slevmliend HHDLIWLIGID,
QILDTEN  BleN6VUISHBH60 DMIDHEHIGTON Famen LIUIF (peOID DTFTHIS  MEUHIUIFTENE0HETHEHE
ST mausslIUGalT. FUL  BLEIQHMNS IFMibdh FIDLIIBIGT Sevmiend GelelbT (B
CousmevsumuIliLll LS HHeTe0 mBWTENLILIBLD. (HAUT DI606VEHI  LeoOILIWIT  Liswfllwimemeny
S CFiiusBE QuIrpIiuTeT HBUTSHBES THITH DleUTH6T QIPHIEG OHTLT6ou.

FpIeITEHEHHBTR LB LD, HTenil il WkiGeT BBID aleITEyHhdl apdHEGHSH6T GLITems
yeoOuwit  uswilwmeniseiledl OBEBID DieuiHendl GBLURISeT6  genanul Faled aIpdHEHEH6IT
wreul L L FiL 2 SHel UwenbEGWalBE UBBILUGHSUILGLD. DiH Revaugwors Caeme-
SHEN6IT  QULDMHIGLD.

Flov Falled Felpsd HIMIGIGIBIGET LOBWID GHeUTEOUID FMT  [HIBISIGIBIGETTED  LE6TE (HLDLLD
L6OID@UIUIT  LIGwNWIT6NT & @ThaHMel  LITHIBTLILITE  E6060MIGB6T  eIPBIGLILIHBGTB60.  [HEL6VTUIGH
sarenwit  Sepwlumerdl  QsmpbLiGen, Leowouwiihsd OLeHisendssTen  LTHISTIL  E6060LD
Q6IeNMB BLHFH IBBSIBH. LeoboLwi CuewissT Chyguns @m@ 2 SHelenul BT (LPIQU|LD.
AbdH LUTHIBTLIL] EeL6vdH60 LjE6VlL 1D CHTHID GILIBLDLIT60T6 GILIswIHT SILILIH HifldSHaITH6T @D
Sieveugl  OeueliBri iged  Geuemsv GFwILD BuUITgl 2 L OFSHWITE  HITLMISHSLILIL L 6)TSH6NTGLD.
H1LITCULITHEHemE 6TATOBTmTL LO6TTH HDLIUI Lisub@UWIT GILIGTEHEThdSMe LITHISTUILIenenr Lyegm
Sl USD QUPRIGHOBSHI. BHBIOUT DVINVHHH0 RbH CFemer DIMLOSHBLILIL (HETTENGI.
DGl UTHISMIL Qeveolond Ligle] QFuiwiiuLrg Gurgdeib, Gumelendenmsd imigaiflaaliul (B,
UTHSSILL L euideT  @bhsd HBuisHBEg @Il  meaubslLGalemant.  @mi@sien
QUIHLDLITELTEIRITHET LITeOe M6 GHTIN60TETT ST,
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Ll Glem iy & 611

n el U BLSHHML  QeVoTOHTMANIUSBEG ~— ieunl QBT DieMeTHdHI
LUBIGSHTITHEHL DD UMELWIHIOLIL] Q6B 2 [HeUTHEH0. LieobeLwiGauri el mda)
SFHETfBeEnLer, Faled Fups  HBIOINTRIEET DU BLHHO OBHTLIALTST  HBH6I6D
BEID  eNPIL6WITe] QIPBIGSBEHTET GOl L enloWlLeTeflumg  Gmebs  (PIQULD.
WPemBUILITH BT GLBINIHBEHTE HYTIDLILT LIGTONWUTEAD DHeITH6T RHHH (LPIQUILD. DIgHedt
Ledteont @bdH (pewmULTHEH6T Gumederd Sisvevd Eevmiend GeuelbTL B GauemsveumuIlill
LUenlWSHHBEH UBBIILBHSUILBID. DBIG iFH FTHEHIULH adH DL B HBHNNDHE
arggmenr ChFul LML EHEGH DT MHeISHBLILIBLD.

m BLLMDSSILLL FDL6N »HWTeNe0 OFWBLTH eitil UBBINLGSHSLILGLD ' HLGEGH60
FlOUIMISEHHSTET LUIBE oBpId GuIplwenoliL] eeitenm ©ClaTemTghHadHH60.
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5.0 wen&EmenmaEst HMILD 60 &BWITENS60
QUMW emLOLIL| & 61T

6VLDGILILLIT LIsuaflWLIT 61T &6t LOMBMILD. . DI6VEVGI SINTHTHI & BLOUMIGETHENL_UI

DGR EHMMB6IT  Dl6LEVEHI  (PMBLILTHHEHEHE Coumill L auflseied  HBIelebidbslT
ugleveldHe 616 U6 HEWILMIHHSHI. LD EHMMBBHENET UM ILIBHIH60, D60 EHMMBH6NT 601
LTOSHTLT60, ' HL HH60 FIDLIQIBIBMET HBISHFHH60 OBHBID D B HFHEO FIDLIIRISHEIT
OHTLILI6L DISlBmELILIBGHH0 alflienrie] eaLaBmsled @Rbd CeoupiThamen DieusHTeldbsd
FalQWISHT B BHSSHI.

5.1 vemgEGmmaenet Sy eusTTLILEGS S 60

51 pimieuenmhisbelev, 38 BBIeIaIBIGE6T (74 6IHID) D6 EMBEHENET BINSlHeNHLILIHSHIHUISHIL 60T,
13 poeiembissT (25 6islD)  1D6EGHmBEHMENT  SNHMBLILIGHHNE06N60.  LD6IE @ MBHEN6IT
DIV BMBLILBHHFH W 38 HBICUTRISEHLD, DFFHLI LIGeUSHSH60 (LPsHBUITS 66NN 61(LD a5 U [hbSH60.
yeob@uwir uewflwiment, (pempliLr® GFuigeut, s GFiliy Bpieusrd, LjevbGUWIT Lewiuwimerfler
Cousmev GFUILID @)L 1D WwBEID GP¥HSH BUT IHTOBTRIL LITFHenadel Dis060FHI GIb[HEHBIQH6NT
Cumeti elugmisenen @b Lgald LGHe OFUIssH. RbHdH LIgFfenansbd:d Hiaurs (Lpenmlilr®h
QFuIHeuT 6THMEN THTUTTHBISBIT  TEHTLUHMEMD DiFH L6y OCFUISmBEHl. W26m6)E) D5y,
alemeOWIemIOLILIey 2 6o Felled Fepsd HBIOINRIE6T OBBID S LT  yHyeleidain L
BpIeIemhiGeT SFFALLULL  (WpedBiUTL (B 1orHflEemen  emelsHahbHeImer. gl (PenmLLIT®h
Ceuiueufl b SmbdH elLTBIGEmeT Lge] GFuIubD.

SHTD  UIWTBBID @IOeuT® Tl LHHed @mbHID Oumpid  penpUUTHEHemeT
slbeHelwrs uHey OFuleumbarer olCFL Hyaydh HeMbd eermpud Feled lal®msHa)
BEmeLWIHHTEL  HUHTGMBBIUIL L HIBIQIGRIS6T QBTN HHH 6B,  LIBIBTENTH6NT60
ugle] QFUWLILLL SmaHH HBaIVHEHD OsTIpWwLlsy 2 6ten &fliLmery SEDEC Geurmed
Sl LUUBD. DITHEHI  LIBIGTEMIBID HBHAIVHEDHHHTR MG IFHemU  HFILLTerd
SEDEC Q&rewigme@d. HJadh HNHHed Smhbd  OuplulL  HEHeleoder, FialBsha
O TlevmeNnT  OOBHTLIOIGHSH ML  QUOMIG OFIWLILBD  HTOTRIH  Fnl L HIGH6MD, EeVHIMNS
Geueipm B  Geuemsveumuilill Lswllwisd B@ID GCeusileleusty Seniodd GUTEIB  TFTHIS
BBIIRIGEHHE HMLHHH  FmQUISTEHBGHID. DAMOHHIL URIGHHTITHEHID ST [Hlen-
euemWIULD, Helled Fepd FHpauamiseler OQFwBUThEmenD Oselans Sdbe s Teien
o _Ha|b. Hgl Leniulsd GeusilliLiemnL GHHeenioul 61 SmULSBEGD, CUIBINILL 6T SHUILSHBED
DADNHSHI LBIGSTTHESEGL BH 2 S|SB

WemBLUUTBEMmeTL L e eFuwnsd 13 Bineuemsend, w@Wenplur® ~ Gauiusjserer
LT FFlenasrenil HevbHIenTUITHDH B, DbdH allL_UIHIH6N HETewID Fibhdh FIDLHSIILIL L 6)TFHEHHE
ABBILLGSHHB B, HWIOLID Qb  (WeOBLLTHS6T OQHTLiumen LIhHILILL  Golensvd@ s
Capemeauwimen LoelFH 6U6NMIHET E6060TeNOUTS HTFEMILOTS HLOLOTEL eUILILIBHS (LPIQUIRTe0m60
ol @b Foled Fepsd HmielemiseT GBI Ler.  gGemened, GHTHlevTent Le0DOILILITHED
S0 | LITHmenr Liewl GBhTohalonsd Eevensv 6Taa)d DeufdH6eiT @I UL 19 [HHSH60r].

uiflb gi6m i

m (eBULTHHmeT CHIIQWITS LS| OFLIHBE Dienaidhdl Falled Fepd bHmieuarmiseiemmsvid
DIEWIBDH FnlgWINTHI, UL HLHHO OHTLTUTEN Q@ HIODH HNHMS 2 (HUTHH0. RbH
&Ie| elFmgmenemwl FBhsd (WPmpullsd BLHSH 2 Hab. WPenBLUTHSHM6T  GLBID
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Falled Fepd HBIUTHRIGT, HINH HeNHHe0 lUFBIGEeT LFHWeD, Wwelld ' &L GHdH6e0
OaTLTuTen el WIRIGHEmeT SDIENL_WITENHI  SHTEOILUSBEHD 2 HeQIHIL 63T, SieUBens o6 H
L B SHHIVBG e1HTTen CHFlul UL wenldE bl HHAID (LPIQUILD.

5.2 wensEammaseiler QzTLl Seuesiiliy

QepuSHHCwy pHmeuamiBeT (53 eiH) HMD  OUBB  (WeuBLUUTHHmeT  OHTLTHSHI
SHeUlILIF606m6V 6TNIRILD, DiUBeNMB UBBILLGHS alBHeuSHTHe D, SHUSHBTEG B3I HIS6IT
(47 eizb) (peBLUTHHMN CHTLiHH HeuaNlLSTEHD Fnpler. Wefld MBI B eueTmIgH6T 6o
UBMBTEHGmBOW GNSHS HImIeUETHISENT LD6MSEMBEHEN6N L16TOISHTLFTENLOS BTN ST 6wTLOTSH6)|6IT6T6.
WemBULTBEmeT OHTLIHH SeUULUSBGH, GOHLUD OBBID DHLOLILSEHEHEST  DYbHH
almuwmiser GumearsteniiuLed GeuswiBo. OeuelbTL (B CousmeveuTuii LeVDGILILITED  6T6TLISI
@bH HneuaThBee  (PIIfleNd  DIEV6V  GITLIHEITED,  LITEISHTLF60  [HL6UIQHMBHEHSH
Capmauwimes  FBFHemuwl Sieuisenmsd OB (LPIYaIHe0eme0, DiUBENB  UBMILILIBHHSHIB 60T .
LeoOUWITETT o6& &HemBEHMeT OHTLHH Hausb@GHD BHBieuamiemenl GUTIBISSH alenFulsy,
DIQUTHENTEL DHMNF QFUILS FnlguISHTE NHLILISBHTEN HTIewiD, QHTHevTeni LjsobGLILIFed
TelBsH SleuTdEpemLUW LIgHTe RevdbeTed RmebHama. oL, RbsH CHrTeeHHBHTH
BWOSSIUL L 106%H 6UETHIG6T GHUpAD euTdHellLd 2 6Tengl."> QHTfleomsni LjeulbGILIWLITe)
FOUBSILL L HTH SeutHendl LITHTen BLOIGHNBH6T DHLOHIHIGTENENIOWITED, FOUBSLILIL L
DIFFTRIS  HBeIhEeNTe0 RbdH Falsd Fepsd HBIoUehIST BT HeTensIL 6, FBhd
OaTLTemuuD GLemIsleime. SiaITHemen HaluiTed OFen UTTensuull T SFF Hpieusmige b
ABBILUGSSLIULL.  (penBLLTBSEeT COHTLTuTe  LIerteTLFensv  Felled Fepd  HmIeUemhISH6iT
WPSOMBLILSBEG BFH sl HTHEGHHOMBEH.” DHHMBW  BLONQHMBHM6NT  CHTL T6)HBHT6
B euemmisEnDd GBHSH Faled Fepd HBleUThIGILLD 2 6iT6ren.

uiflb gi6m i

B QlmeNISELIULL SIS  HeND  OBMID  FOUBSUULL  UBIGSTTSEHL 63
gBUBGSIULL L.  OHTLIYSeT QHTLT SHauedHdHe0 CFwBUTIgener elellSTeHG0. RbdH
FloUSH60 FIOUBSLILL BTN LURIGHTITHEHHEG (WPemBULTLIgenaT Hlensvenul DIBlbHaI
Q&smeiten  (PUID. HTSHHEMD @6IMI 2 HeuTHSULUGL Curgdl, wenpluTh OFUISHeui
HIH HeNHHe0 UHWLILGeUT. 61hdH DJFTRIS HBOUsD FLoUBBHILL BHETENH D60V
@b (WeOBUUTH UITWHILGD  UHISH6T 6Tenel  slUSHemsiiujld Flalled Fepsd  Hmieusd
I COsTeiTen (WU, (WeBLUTH CFWIsHeTHmeT FhHHGL CuTgdl RbH elUFmISH6NT
2 Halllmtd RHEBHGLD.

5.3 gyl sLss0uU L Heow@uwy uswilwmenyssi

51 pipelamseled, S SLSHUUL  LeobOUWTHHeITHM6  FIDLIQIMIGEMET  HITLD
IHTOBTWIL HTH 47 HpleiamiseT (92 eipld) OHflelsser. 4 BpeuamissT (8aiHD) HID
GIHMAUD 6T TEBTeTeaIs0emeD 6l60Id; GFHflaldhHen. Falsd &Felps HBIOUTRIGET 6MEBWITEHLD
QuepLbuTeoTed (WeBLILT(HH6I, GeuaiBTL1gsd Geuemsv GFUILID LevbGLIWITHHeUTHTIL LD RHHSHI
QUL LeneuwiTes SmUUSTL, GBU 2 mitident Sievsudh GeuefBTgsd 2 6o LjeobGILIWIT
Uewiwimenisenm@suBuw RbdH (LedBLILTHST (WeiTenaudaLLL (HeiTerner. Faled Fps HnIeaThIS6IT

12. For example, the Paralegal Aassistants under the SDC project.
13. For example, ACTFORM liaises with the SLBFE and the MFA.
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LOBOILD FUPSHTUIOTOIH Revmiend GeueMBTL B GeauemsvaumuIiLll LemlwssHHBE (PenBLILITHEHMNT
FIOMINHGID. Revkiend GelelBT B CalsmeveuTuIlill Lsnlluwisd el GuBIeIGHBE (LPeiTeTyTen
uuwiBAufled eupBIGID HHeueomardl, CFemauuient CuTHl gCHemid LiFFdenenssn gmuUBL CuTH,
FIDUBSILL L BT 1960 2616 E6VmBINE HTHIHHHEL D606V I Revmiensuisy 2 6ol GevmIend
Ceueipm B  Causmeveuruiliyll UslwssHHBE&E delsgGorp Ceordeadama. Rmilaib,
RQevmiend  GeuelpT B Geuemeveurwitill  UsdlwWSSHH60 (pempluTh OCFUISBEH 2 6l
QUBIIBBE IMBL 2 6iTen Feallsd Fepd HBIIDTHH M FUPHTUID HTHHIGBHI.  6T60T60T
QUL 6vmD  eTETLIHEmeN  HTTNlIUSHBEG Feollsd Fepd HRIOINIHMB DB BTHH GBS
U B HHev FMibHlenen (pemplilr’  Qurpwenoli] @Giibs Faled Fepd  HBIN6IHIGH6NT
SIBHACLVTEMIDWITED,  Diewl  (LPedBLILITHHMET  Qevmiend  GeuelBT B  GeusmeveumuIiLL
venilsHSBE UBBILLIGDHSIS sBe.

yeoOuwit  uswilwimenisei  LIysHmemonsds  Heflwimt sl GFiliy  mimleuenmiseiilen o6 mgH
L BaFidbalul_BeTenend  yulellsd  GeuafliuenL wmsd O FfS B .  Hiewswr  (LPHUTH6IT
BPwblessiu’ G, ol Gy pdeuisenmsd  LeobOUwr  usnilwTenisemen  GFTLILSBHTS
Car@®luee] IPRISLLGSOBEH. FLL DRISHIBENTES HEN6W (LHAUTH6T MWL TenLoUTeor
SMyenond, CuTed yelewimissT CUTEIB 2amiped Blenmbhd LISEHIGH6Te0 FHLBHD, FLLalCrTs
S GFYy  LpSEMHISHeT, UTeIWed GCHTfldbmaedse DieL60 I &L6T  BUTIB G LDBeMevd S
FTHHWIOTET  LeoOLUIWT  LsluTemen)  HeiTered  6T6ilLIaBMIGH  (LP6VID  HOUMTET  HB6I6VHEN6IT
QUPMIS  LevbGILIWIT  LIslWITenisemen  SHienewl  (LPHeITH6T  JIOTBBILD  HEDL (DB 2_6T6NHTH
IV HMBLILBHSLILIL (BH6ITenI.

Ueob@uwIT  Liswllwimeniae ol Sl HHUILIBAHBE aPCHTeID LIFHTen STFeiureg S
® 6itengl. GQUEHLDLITEOTET LIBIGSHTITH6NMTe0 UTHISTLILTET G Hmifleoment LievlbGuwi aillflijewrnie]
LUWIBFSH6T  QUPMISLILIL L TEVID, SIVILILIGSHSLILLTH @ HEWEOLILITES Pl SLGHSLILIL 6D  6T6iTLIS]
o eiteng). FmIGeND BMID HLOIP6L Dl &L HGHe0 6B GlFTevsvlsi LIFEWITHID 1OSHN|D G 6mmBe).
BLTHMET I Bl HHeL GHMlHDH FUPSTWSHSH dHHuileomen elfILjemrie] 66TLSH GmBeITSH
AmUUBH, Y B HHVHG 2 6MeNTHEILGAISBE FUPSTUHMS UTHHSIULF  GFuiujb
STTEIWLITE  E)(HHS MBS,

LR gl

B FWPSHTW L LSHHO (perGenBobaiul L eliflliemiie] BowdFdssn oBmid LuiBdsein
GTEOTLIEN I BL SHH6V 6ITLIGHN FL L DIDFHMBH, Dl HL HHEN DML WIT6NEHMS LOBHILD
UL B HHVL UTHSSUUL L eNiHEhHETen  SHBHUL  OBBID  (WedBUUTH  6HSHUITETED
Qurplwenioli] eTaiLIUBMlenen 2 66N _&dH  Geuemi(BLp.

n Qeumiens GelalBTl B GausmeveumuIriLll Lsolwssalsd allpmislLGD GeueiGuimIelHBE:
wpedreoyment LUIBE Blemsvuiled elld ' BL SHHeVISHE) 616N DDFRIH6T 2 61T6NL dHLILIL 60
Gousmit(hLb.

5.4 9iM&maslLBSSULLTS &L &560
FLOLIGUMI& 61T

HIDFH UGHUIL Yl &L HH60 FlouamiseT MEmSUUGSHSUIUILTH  Cureumdts 50
B BIOITRIGET 6JBmIsh CBTenTL 6. &Tenimoed CUTGemT CQHTLiLNed GFWBLGLD Weiemenyd CFihdH
all(pgl 61608 HBIGIGILOTENEl, HOGH LUGH UL GHTifleomeni LeobGUWTe] earlgh SeirenLou et
STTEIONSH, U GFiLI FOUNMIBT DMBHMBLILGHHLILL levens0 slend OFHflaldHHpal.
14. weneni, ell(pH Sigviersvd GFwBmIlL oFsTflujLer Ghiamemrsv.
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BTIg60 S BLHH60 JBLBSOMBSHI  OBBID L HL HH6O  6IIMBI6D 61601601  6T6ITLIGHI
SIBPWITIDE  FePHID 2 _61T6NEHI 6160 MIDLIGH]  [HIBIIGTRIBEHID  BIDLSETm6r. Lo  allflderis0
HH6T Y HL HHLILGSerment. uTflul Sjenailsd CeuedlpT B GalensveumuIlil  LjeobGLIWLIF60
RUbOupd Gur@sk UeoOLIWIT LiswlwTeniasT GUHUTEIID L HL HBHEVNDBE 6T G360 .
BT Ig60 FLU L oBE@ID UTHISTILTE Gausmeveuruiliiener 2 mig dwpll 2 6fens FHUITH BLITSH6IT
UL B SHFHUILBH BT, eTeauTBTUNeDID, CUTHHHIOBB ColensvdF @Hlps0 DisLEVHI LITeLe N6
Camfeors Sigl SMLEHHBH. Feled Fipsd HBINEIHIGENTED RbH HHIL LFIOTBUILL L FI.
S B HFHeL GHNHGH UTH GBS L alidbendd 0Hfwrs Curgl, SialiseT FoHa0es sHiemidhend
SIS HHHTBETT. DUTH6T (LpemBlLTh CFulasdBE CeudbalIul B QMmbH HIBIT. DieTH6N
HIDWIDGH HTOID GHMMW Fnpfls OBTETHBET. D HL HFHEL GFWLIBUTL 1960 LIMKIGLIMBSULIENLIDHHTSH
Faled Fepd  HIDICUOTHIGBEITED  HINEWT  (LPHEUTHET  GHBMEHFTL LGS OT6nT. 606D,
QbH  HlWEWT  (LPHATHEHHG — 61HITH  (WpemplUTG  CFuleusdBE LTSS L aIT&He6i
SIFFID  ComenngmbHement. eGemeiled, DieITHeT UTHSHILL L QTSN  FUPHTUISHMHF
CoipHaITHNMTEAD, CFeLNTHE WHHMTHNMTHD SHBHHIBEIT.  DIHHMBU  HLITHMEIT
CaomeNd@L LIBHSH LITHHBLILL L QITHEBHID D6060FH DSITHNHI @BHLDLISSHTHLD Di6hd: e .
Faled Fepd HBIQINBIBEHHE Diewoul, MPlILeTe] E6TenD, SIQIDTID LOBBID HFFID
TG D BL SHH6eVle0 LTH BB L QITH6T  DeV6VH DieITHendl  &BHIDLSSH T  (LpenmLILIT(H
QFUIWLITENIDEBTET  HTTEWIDTSH  E([HDH B

uiflb 16wy

B Y BLHHMED Re0E0TOHTYIILIFED LISOID DIeUFIWILDTEN SILDFLD QBT LIFHIH6malle0mest
allflliewiite) HBHDFHS6T BMBID LUIBFHT DIEMLOHSHI6TETE.
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6.0. oHMILLESESELE6T HMID (PeHMLILITGSEH6MT
60) SBWITETT6V

BUSMSHHSH HBiuemiseT (90 aigp) Cumeded BBID Revmiend GeusfBT B

CousmeveumuIIL|Ll LiswluIsSHaBE LNTHTIOTS SO (PeDBLILITHHEMET QULHL &35 6.
HIMEWT  (LpHeUT  DIGVVEH  (PEHAUT  LedGILwT  Lswllwimenfledl  SLIFFL emL  enBLILBNBIGH60
SievevEl BiF LFliomBpmISeTsy LevbGuwT Lsnilwimensny sJormmiged Cumsin Gele CuiBinIsBE
(psireagmen  Blemevullsd OBHBHIYH6T 611D CuITghl GUTeleTHES (LPHBLILTHH6T  DILILT
606U & BLILIL_L 60T

I L 6uemenT: @6UGeUT(H LOTAIL L HEH6VID emBWITOTLILIL L (LPpenBLILT(HEB6Tedn  616u0T6001 &emnd
LoTeIl L 1D O mbeomemt L BL_GHFH6V

LeoOUWITEHED  (LpemBLILIT(HE6T 6T
(WPemBUILITHHMET 6160160 6N

6760016007 560 &
GlsmpLbLy 10 110
SLOLIOMIT 170 88
By slemfl 10 5
& (BBTH6D 110 46
L& SH6ITLD 70 40
SIDITTHL|JLD 50 22
QLD 6Ty T 6160 3 3
LIGI6m6rT 29 22
HIQIGITeSUIT 320 57
QuTevsITEIIMBIENEN 12 3
CapamTemev 10 2
ks X lo} 32 12
LOGOT6OTITIT 34 10
SeMopBTF 13 2
WITLDLILIT600TLD 95 39
66601 LI 5 1
SIDLITENM 655 458
LOL_L_&h&p6TLIL| 645 462
& TemTLOEm60 46 112
aLLIMHEHTL emL 22 4
QUTSHHLD 2341 1498
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O mfleomeni LsIDOILILITSHED FIDLIQIBIGETTS (LPenBLILITHEHT (LP6iTenaldsdLILIB6SH6 T[T 6ul-
DTS, GHIDTT SDIMHH D HL HHeO FIDLBIGEHD RNevmend GelelBT B  GalsmeveumuIriL
UIWSSHHBEG AL mISBLILIGB OB, ' L HHeVlel Flev DibFmIBeT GHNHH Feallsd
Feps HmieuehiseT P eria el Gmbs GUTdsuld, (WenBLLT®G CFuIs GHHH DBl
UBBTHGmB  SiaITHefll D 2 6engl.  (pedBLLTHHMET  DaITH6T  LODEUUIT6D  FLDLIIMRISH6IT
o1l eUemBLILBHEHINT. LIFHTeons, LevboLwibHaliset FLLelCrmepions (6.&51. Sevmiend
CeueipT B  GauemsveumuIlill  UsdWSSHH60 LK QFUIWLTH) LeobOUwibHmb@GD  Gurg
faled Fepsd Himleuenmidseienr 2o mh  GHOBUU 2 il sefwmbdh  (PenBLILITHSM6T
Ceuerilaleusty  SemwodFsHl  Gupid.  elxguid  CFulusBsTer  elaTensill  LweBEHS)
QuUEBLDLITELTET  LIeVDOLIWITHHOITHET  Liwlewlldbdlement. Hod@ 2 miFHuleilealiuLrg GeTidev-
60 DIOTHBHUSBEG V60 H HTD elGUD BTG HolisH Coum BTGHEHHEG DI
meUBHILIBAHBHTE  LVSIGID  CBTemILNTH6eNTH  iQITHeT S [Hbdemment. GILIHLDLITEVT 6
FhSHTILBIBEMED, DHHMBU GlDHemevdHerllsy Geusilaleusty SemdFler UFHe0 BIH &L GHEH6e0
aLBHWTGHID. Bevmiensd GeueMBT B CausweveuTullill Lienluisdhgled LeobeUWIT  Lswniwment
ugdey OCauigk, 2 mIFSueMeEsIUl LG DevevTH BT BHE DT meUbHILILED  BI606VHI
o miFwelbsliulLg  Haliss Goup  Gsmfensv, GUEHUTID LTsLelemerd G HTiev-
60 Hoemaugdl CUTETB I HL HHe0 FIDLBSLILLL  (PpedBLLUTHSHT Sevmiends Geuafbr (B
CousmeveumulIlill Lenlwsd 60 OFUILIILIGLD.

2 ® 5 (weslUThHSee UBBIILIGHH60

Current status of the cases

- »

&)

= Referred to the nearest Police Station = Referred to the CID

Referred to the SLBFE Referred to the Ministry of Foreign Affairs
= Employment = Reffered to all insitutes

m Reffered to more than two organizations

CFsiimpenL_ Wb BTG OHTH6L QIPBIGOHHS, (PHaITHEHHE WBBID SHTD GBLBHHH
CsremiBeien  QHTLILN6T QUL UL Db [BILIQEL 2 616  6Jemedlll B BIAIGIHIGBEHS G
yeoGuwir  uewmllwmeniseflesr  (wempliLmBHsnen CEBUGHHID CFwuBUTH  @aTemB @  Fl6v
BoelehiseT  Qsmewngmebdemer. OUmBEHT L  &Hgmo  sevel Sdelmds  Bpielsid
Cumetipen FUPHTUISHHEL HeL6L F NS GEHTemIBH6iTene. LeoDGILILIFT  GLUITES eImBeIT e ETHL 60T
H6VHSHIMTWLTHSBEGID, OFHIMMLUID BT IQ6L QTS EHmLUl  CausmeveuTulli]  GHBlHsH
HBIVBHMEL CUBBIS CHTeTeIHBEHID, GMlHSH BHUT Eevmienasulsd SMmbdH LeVDOLIWTOISHBE,
wetem@r QBP0  QUPBIGRIBLET  CHTLTLewen  gBUBGSHHINSBSHID Db  HETOSII6DLI
QuUEHBEHT L &mo sevel elmHa Bpielsid UwesLBHHE CaTeTdSamal.  LevbGuwT
uemflwimen Sisvevdl GBL 2 pIlifeiseiWmba (WPpewBLUTH @aTml eu@m Curgl, Grrguirs
Oampled auphiGeremy OHTLL CaTemi® LIFFflensmenul Heouihd) QFuIw GUmBEHTL L &y
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seval SileNheHd Bmleuend (PWBHF CFUIFGIBEH. HIaldh HenbHev LUHe| CFUILINILIL L eumy)
yeob@uwIT  UenlwWTenhdh@ oIS L FloUsTHemBHll OUBBIS CaEThHoH@G  (PpuwBdHerisd
QuUEHBEHT L Agmp Hsvell DIel®mHs Bpielsid Geumy HenrBeiengl.

uiflb 16w

B O BLHHL FOLQIMISENET DD LITENMHI  HTewiLIFHe0 (ppswwowmes LuiBd Gurg)
6iml  dalled Fepd  HBIOINMIGEHHS QIPRISILLL SID, (WedBUUTHEH6T HTLiLIs0
AFTTenemIBmET  UJOLNILSBEG P BLSHHVSHG 61HgTen  CHFlw  LewLwemil, G-
oy  LOBBID  F..QUIRIHEE GHAUTHGHD (PMBMIDSEG FTHHWILOTH L' HL &HGH60
Flouamismen Faled Fepd HBIUIIGT DBHMEBLILBGHHINBHBHTE (LPEDHBENLD 66IMILD
2 HOUTHSBLILL 60 Galemr(BLp.

6.1 Selled sews BimeuetTrISENTED EHEBWITETLILIL L
S BLGHH6E0 FOLIEURISE6I6TT Blemevemio

feolled Fepsd HmIUTRISEHSHE (PemBLLITHST Osmeni® sugtill L Gumgl, el T Fed
QewBur@  uBUTHID  HYEIOTHIHTE RHHHH. UTHSSILULLQITHT OBHBILD  DIeUTHeTHI
GBLUSIH DT Dlgdhdlg aluid CFUIWLaISH Seudlwom@Ld. 6o Fallsd Fps HBIUThISEHESE,
WemBULTBEmeT LTS TLTouSHB@&H BHidH @FHISGHLLL  (PIQUWITEDLD, HOL (PenBuisd 2 66
FHLLmsel @Nss Cursw spfellsiend, (WeHBUUTL g aISLILGHS (WIQULD  6T6TdSIm
YeoOuwit QFwBUTL 196 LIgHlensy slsilsuBmled Flev Flelled Fepsd Hmleuemiba e HemLUITSH
2 eitengl. QUTHIUTS, DB OFHmfeoment LeobGUWTHO OHTLiLleomen eupHHTH SULile,
failed Fpsd HpouemissT Revmend OeuslBT B Couemsveuruitiyl UslWSHHBEG eIl
meUBGLD. DIBHCeuemen sJementl FloLIOMIG6T, GeuaMCUBIISBE (WeTeITen (LPemBLILITHHEHSE
QuTellerT(heE&H DIMILIL| MeUSBLILIBLD.

Heob@uwiged &FMiphd (WPemmaFTT OFWBUTGHEHHEG UBBIILGSHSUULL Haled Feps
Bieemibelen  (LpenBLLITBEmeT GosvieiTen euemILL LD GHBIEHAIBEH. alFTymeussTd RbdH
FIOUIMIBET GUTEN6I DI6L6VHI HAHISIBHHBEH ABBILILIGHSUILL [HeiTener. CeuefNGuIBIeHBE,
(LpSTEAITE  HTOLILGHUND  Di6L6VHI SIS LT6dedri 61D el Whigbeir  FMibdH
BAHLDRBHH60 UPHGHH6IT DAHIOULD. (WeBLILTHSH6T CumellenIB@ (WeilewaudbsslLpl Curgl,
H6VHHIMTWTL 606060 LIFFdlemenenut Hidbas (Wipuird Gumrgl, Gurederoni GgHened HAHLOSIBHHBE
SIDILLT emeuliLit. (pemBUUTH QFUISHeUT LOBBID QIPHSeneT MBWTEHD FL L AHST -
MBwireny OBHTLAL CBmeTaIHeT p6vID elP&H@GH6T LBl elugmibenet Haled Faps Hmleueid
e TL(BLD. SLOWFFLB DSy eveod HFH Coray Cureimp  Cursy GFwsLHMeT
BERLINILISBHTE Sl6wIBIB6T LSTTHTIFILID Qe0e0msHBLTHI 6THGHBLILL L HLAIQHMNEH 6T&HI 6163
GIILIG BTaIsL HlemBHG OFHFWILBHSILIBLD

Oumelery  BMID Gevmiends  GeuslBTL B Cousmeveuruiliiesr  EemLuil lgedt 26T
FIOLIIMIBET  HiTdbHLILL (HeiTermer. GuTelleromflenmed HidHH MeUBBUILL L FIDLIGIBIGE,  HI6N60T
WPHAUT  DIV6VGI (LPHEUTHET HTD HHLILBMY MUSHHHHH SLYFFL (B  DI6L6VH  LievlDGILIWLIT
UsRIWTeNT  DI6060&HI DieUJH  Wensiialuill b RmbeH CUBB UIHmd 56T aIPHIGSHBE
DIQUTH6T  RewibHlD  HTewiLi. evmiensd  GeualipTl B Gouemsveumruiliyl  UswlWSD  RbH
FloUSHmSB mBWTEHD Curgl, (pempluT® CFuIHeuT wBmId S CF iy (wpaeeut HCWITeny
AFTTemeNISEG DAMPHSH, DWHHLD RHIBIHE IHUSBHT SH SHIUaIHEGD RenLulev-
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Tl SHEVHSHIMTWITL M6V (P& BHGHW. 90 elisomen aIpd@&Herilsd eupmIsLLL L SHielsner
S BFiliy Mpieuend emmis Gameempomuiss, GBlHs MIPH@G BHmBaOUBBHTEH HHSLILIHLD.
Qemen ' CFIIy FloUIBIGNMTES  NFTHHBLILL 60NV, OTBTH  GHTIflevmsni LjeobGLWLIT6D
WemBUILTBENMTS  SMBWLILGSemer. HBOUTHI (LPemBLILITL 96T  Blemsvenio GNhdH SSlurs
FhHTILUSFH60, Falled Fepd BHBIOUTD (WOBUIUTHHMET  FIDLBHSLILIL L  DIFH BT HEHEH S
ABBILLGHHIBlTBGI.

LB g6y
n 9 Gaily FLOUGUBIGEMET 6T6IITH SIeNLWITETHI HTewILIG 6leiilgh GOHTLiumen Lulme

Q6iIml Flaled &Fepd HBIUNMIGHT LOBBID DFFTRIS  ASHBTHHEDHHE UPHBISLILIL 60
Gouemr(HLD.
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7.0 dlewmey SjeusmesiliiLs it

@ MBI (B L160LDGILILIT6L LOMBMILD [BLIIT &6m6T L BL HH6V FibhH
6)_I6ﬁ1|_u_|rf'ﬂa3@$@ Wraluediiugled @evmisnasuisy Fleallsd Fapsd HmieueThIs66T
QUABLTHID  FIDUBSILL L LsOCoum  (pdhalwioTen  &Tjeniaemen  SbsH pUIeleT  (LPIYe|sHei
G6x617 &6\ T6vOTT [ FH60T.

AUIHEGL LGSHSUUL L Folled Feipsd HBIOINTRIE6T Lev eWIBHHNTH QLD L GHFl60
usniWmBy  eudUILTGID. BbsH Feoled Fapd HmleuemhiseT CaTeniBeen Liswnll  SieniLiel-
LOTEIHI, FLPSTWLHBIL 6 FBhad OHTLTenL S 19OWIIRLILNSBE 2 HNUIBHIL 6T, Die)TaHEHENL LI
BIOLGEmBmU GUBRID Hlewew LfibHdl. HUIeE@GHL LUGSHSUUL L SHaled Fepd  [HnIeIehiger
UHdH QIHLBIGEHHGID DHBOTEH  LelwmBsl  eIhHeISH6ITe0, HTFTHIGHH T Dl Bl GHEH60
OamTLuTen  CHTeTeNHH6T LOBHILD  QRIPEIGMHH6IT  (LpeiienaIbBLILBMSBE (Wetert RmHEH
HNHHL GFUBLLG  QIHBSBHAULTGHID. 2 HTJ6NIOTH, T L UL HEHO  LevdGILwT
SN BHHFH DS BT He6 DTFThIe LUTsVBTHmen 2 HalTh@&GaHBE (6T, LeDOILILITEH60
GPHH Fev Faled Fepd HBIQINIRIG6T LienlWTBBDI IHES6TBer. RH6 alensTalTd, LievlDGILIWLIT
uswilwmeni  ellLwimiseied  Haled Fepds FHoouamiseler 2 $HelulGsoBuw  LeubGLIWTGeumt
SINBHHFH DAH BT H6T HRIBUIHHHMDMU HEWTL MWD  FnlgUISTHNHHHSHI.

HI0FH CFWBMILLBIBEDHHEG FUPSTWIDFTT Hpielahibemen Faled &Fipsd [HBIeN6IHhIGH6NT
©_(HUTHHIN. DaBSled F6v LisLemBUWTET Eevdhdleneid BTN HhHHIL 6, OCeleibrl (h
Cousmeveumulli] el WmhIseT  FTihHHTH LOBBMN  SHHHEM. HIOFH  HLEIGIHNDHHENEN
BOL (LPmBLILIGHHINHBE LD, HBHAUOHM6ILI LIST6LD, LA IL |61 6] 5B 1DE &l B emer (LpedTOl6a (BB,
AbH HpelabiEmen Fallsd Fips HnpeUeThIST LWTLIBSHSHISSmer. QH HallJ, DTFThIS
B BIIGIRIGET DBEBID  &5enewlbHeNBIGmeT Qenenidhdhl UBBIILIGHH CFemeisemenujd Feailsd
Felpd  HDINIHIGET  eIPBIGH BT, LsvGaiml Faled &Faps HHIIRIGNTE0  LB6TSHLDL|D
LeobOUWIT  GBHTIHEOTENTHEHHHTN 2 6TaITHHIMEMIUD  QIPBIGLILIGSOMBE.  SHTOLTHL_(H
BN QUBB 2 _EMEITHSHINEMULITONTHMET  DaITHeT  ClbTenngmbdement. Fpbs B
QleNHMBHDH CBTeni(Been DiiLialdoHs Fellsd Fepd HBIQIQIBIGTNEITE) FIDLIOIRIGHEMET  60)db-
WITEh&H6e0 oBmId UuIBF @  (PpeirblerBaHEILIBH TR, NHEMPEOD DHI @  (LPILYSHLOWITE
QEFWIBUTLTS DIHLDSTBSHI.

Fésedlenn Gumgkl yeoOuwir uswilwmeni  @@eufledl  (WHeomeudl OQHTLALL  LsiTefluimes
GOBWLU 2 _miferniaeT @Qmbalemet. LeobOLwt UsnilwTeni et FoubsSIULL el uib
G&NHH GhLU 2 _minlean Beumgemsbemd BTG CuTE, imBeL 2 6o Falsd Feps
PoeaHSHL B0 Seut 2 selenul BTHHIBTT. Faled Fepd HBIITHH BH Do aH6iT
MAUHHI6TEN  BIDLIHNHOU EHBHT  HTTEWIOTGID. DHHMBUI  Hlensvuised 6T6iTen  GFUINISH
SDIFVVH] DIAUTHENTSHI (PMBLILITHBM6N 61hIG OBmeni(h OFeveugl el GniHaH CLIHUTEOTeN
Gbwu 2 _pinfanissT ABHSHHBHBIOTLTTH6T. QHeT  HMYewIoTsEal,  CLIHLDLITEOTsT  Ligle)
Ceuiwiu’ L (wpeuplUTBEeT  OFiIBenLbhdH BT IQEL LeVbGLIWT  LiswllwmeniasenTed e,
G@OBW0U 2 _pIilernaseT (paiemaudbsliLbEaimer. Seomend Oeuelbrl (B Gouensveumuiliyll  Liewi-
Twes RUEBIGISHBEHEEG DAMLW, BTLIYBEG HHWLIWST Lt Se0eoTSHl, FLoUend e
QIPBIBTENLD  DIeVeVH  GauemevauTuIliled QRmSGHWw Curgdl eliubsh Wmed Gumsip el wmidbei
GPHSH (WmBLUT(HSM6N LeobGuwi Lsnlwrenissl udHle Gauighded CeouewiBLd. EN&H6d &y ei-
T WeMH LW LeobGuwii LsnilwTenissT (penmlur(hast CFuloughenet &Hellidbaeimen.

G mbleomeni LevbGLwFed G TLiUTe  (LpenBLLITHSEMET 6IMIG FLoflNsHs  Geuemi(BLd
o160 DM HH Flaled Fepd BHBININMIBEHSHGSWD COFHFub. FDUBSUILLL URIGHTITSHT OBH3ID

140



Qevmiend  CeueMBTL (B Geusmeveuruitil  Uenflwsd, Oureled, FLL o ol DenerdE Ly,
DIVVEH  UHTT  wISHHWFTenev GBumeiim CFemeaudmem eIPBRIGILGD R GPHH Dipsley
SUTHeMLLD QHB@SD. SLLMDSHIULL NHHH60 RbLH DIHIGHISETEITEL FIOLIOI NEBULITEITED
QuTPlwenIDLI] DI6V6VEHI UBBINLIGHHD CFemeudeit (LPeTOeT(BaHSBLILIBLD.

Folled  SielhHa umisTeNTHeT  CuTey  Gemiflevment  LeODOLIWLITED  GGTLTLIT6
CewBpll L SFHlenen 6JBeaGeu GETemigHBGHWD Folled Fepd BHBINhIGB6T, HI6Yd H6NLD eer3le0
SMD OUBID  (LPeOBUILITHHMET  DITILILIBSHHIB M.  GUHDLITeLTET el  Flaled Felpsk
BIBISISRISET (PeHBLULTHHMET LIQAID @eimlsd snSH(pedBULITES LFHe] OFUISlemer. DisHHmal
FIOLUSIMIGMET LG QFuIwTs Feo HBIeNemiGsT, SHTD WeaD Fnjlul  eTevmemnTt dbendU 6T
WemBULTBHmeTCW ~  OUBINSTHD, HOFH BHnleueisHHenr LIFHTen Revda@ Oemileoment
AL 1DEUWITHEL Eevemsv eTea|lD GG flelldbaleme.

weemfled 2 66  al(pdH 1B Flalsd Fepd  HHUNIHMBSH HAIT, DAMNHH
JMIL  BHIBIOIIMIGEHD LTSHSHBILLL6uT " SLSHSLILIL (BHTeNTT 6160 UMBLILGHHE Fnlgul
GlDBlemev FMihd (LeMBLILTHHM6NL GUBMI6T6NT. STV, (WedBUUTH CFUISHaIT 160605
UTHSSULILLIHSEG HTD Ul HLSHHULLBeTCenmd 616iiLigl G fluimosd @EUUSTS DieneniHdHl
BBIoIThIGEHD  CHfelH 6.

BUTH6T Y SLSHHLLL6D GHBmey eaipsled, Flallsd &Feps  HBleueimissT —LIFgHTe-
wres  CutelendB@&  oievdH  Bevmienads  GeualBT B Cousmeveuruiliyll  UsNWSSHHBEG
wenpluTG  GFuislamer. ol wmissT OeueMCumensB@ (wsiengmen  Bleweoullsd  SmUiLile,
Smed  QUTedeIBE UBBIILGSHSUILIGBLD. Jenerl HlewevdslT FMihd (POBLLTHS6T, GHMBHDH
BUTH6T uFHey GFUWLLLL  LeobOuwd uselwrenisentd SmLler Seomiensd  OCeuelibrl (b
CousmeveumuiliLll LeIWSSHHTeVID, Sevmiend GeualBTL B GsusnsvsumuiiiLll Lsnluisdhased LIgey
CeuiwtiuLelsvenevwelisi GeusilelleusTy Senw&FFTeod GUTEIHGUBSLILGLD.

AUISGSLLUGSHSHUILUL L Qb  Falled Fepd HimleuamissT GeuaflpTl B  LeobGLwiiey
GPHH FaUID OFVISHMTID, SHTD CFUBLGL LUGHUNL 2 6iTend LeobeUWITSHed BH3ID
el Y HLHH60 HHUSHTE OBTIPDL, GMHBTHD, QBLL 63, Lo L &HHeli] Bmid &HmEe-
HTemIoenevenWF  CFihd MmeuemiasT GBI L. 2 6end  FHulL QU SLHHUIULL
ussllwmenisefled  CLIIHLDLITEOTEIRITHET  GILIGTIH6T 66D, DieUTH6T LiTevalensid CHmdledled
SHEMMLILBUSTHAD Faled Fepd HMIIGTHISEHL 6T H60HHIENTWTL 6060 AMSIUIS HleDLHHH.
2 -1b: 201680 eI 2BIDIUDI ABHMBEHTE LIS aleT Hlensowlld OFUISH PU16ile0
@bs elLwid GBUILLUL BeiTeng).

yeo@uwir  QFwBuTLIged RenLSHSHTHITH OFWBLGLD  Hiewew  (LpHeuidHeler o L mH
AL BLHHL ChicusTaeyd Heled Fepd  HBIGUIHIGEHL T HeVbHIMIWTL 606  CuTg)
HHaI6L Ceuellwmengl. gealaTmruilenid, Sevmisnsulled Dieuisendl FLLelByTeH Heneouler HTiyemn-
TS, DIQUTHeNTeL GUEBLUTID QUTBIILTmer &LbhdH CFe060dH FnlgUuISHTHE6ITENH. 2 SHTJ6ul-
OT&H, MUFL BBT HITLHHe0 OumbLTeTe  GuemiseT FLULalGrraons  OeusfbIL 9BE
YeoOuwit  uswilwmenisenmsd eIl eneubSLILGSTHAD, SHTD CFidHHd OHmeTemiL (b
CousmevsuTulILILT6N HTeMD DIeL6VGHI OFSIBeML WD BT[H 6I6iIL GHMWlHDH HBU6D THIND S6is
SIaNTHeT DI meusSILGUSTHAD HFILLTe0 SHlHEHTamIoensy @GHMILLILL &)

@by ey ofbmau]ld GuewissT  GomdFly  SeuemIBIGmeT  FIOTLILNSHS
L BLHBHULIBSHBHINSBG STJ6RIOTH DIEDLOHBHIGTENSH.

DU BLHHOL 6IaLIGH  Fl60  HTeUDTH  HWL OLBMI  IHBHB  CUTHeID, GHMBHSH6N6
HeUTD OFVISHHILGBLD HWeVLILITS DiFHl 2 6iengl. slenBGel, Revmiensullsvid DiH! BB B
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TN 2 6w  GHBIHSHI UsoT  DFTHmBWLTH 2 eieneni. FHolled Silelmdbd  Hlemeouid
SIGV6VG! eTTLIRIBSl6TL Bl BallwlelbalIul L Fev Hpalambiamend $Halishdl, BbdH el uib
GPHH oPliemrie] HoHDFFHmen BL HHINSBEHT Devevd LUIBFHmen BHL HHIOIHBEHT
Curgwiene)y eueMmIBET GLIHDLITeLTE Floiled Fepd HBIQINIBIGML D Ee06M6V.

2 6iTeNsd OBWID GeueMuls LevbEUUWITHe6L il Bl HEHe0 GhiHlemangdl. 2 6/6MH D6 H
D BLHHVL eITH oL QUBIBSIBEH  slailidl  GPHSH Ufbaemienel  elheHa  GFuiu
Coueviigul CpHemen qeiiml 2 6N . BbdH LRIGHTITHEHHEGH RMLUTEL  suensvWLIsHLOLILTenen
2 _HAUTHSGHAUSBE NS UL BLHHML @OILIHL LOCIBI LRIGSHTIiHeMNeT ISLTHHMmS
SIEMLWITONEI SHT6WILIGID (PSS WLILTGLD.

SN H G| WISCENDIEIQLE S QemL_ullsvid E2015]15%: LI6mn WITBMILD o mellenen
SL10WIpLILISBE 2 FHab alenHulled, @eVmmBUNED 2 L lQuiTed Sl SL GHHe0 GGTL fuTe
CFwBLLES gnigul LBMILD BTG eUEMHICGETERIL. (W»BLLTL(H mEBWT6nsd GUITmIWenLOIL] 66im)
SIFWIOTGWD. Revmlendullsd Ul HLHHmev 61HTHHIL CUITTHaUSHE0 UMIEG P HHD Fnlgul
BB UkG auslds Couswigul Felled Fepd HBIOINTHISMET DD WITENHI  SHTEWILIHD L&
(WPSHBWILOTE HB6ULEHMT RbdH 16 QIPRIGHOBH. GBlHSH Fellsd Feps HmieuemigH6Teor
QR BHHBHIL 60, DeUTHEHHBHTE HLLMOLILFTT EQUIVINID LIToUeOTHE BBDFFHEDHL T EHI
UereaTLFiLL 60 GeusmiBo. oICUTSHI, HI6yd HeNHHeL FloUeud qeip UFHleauT@GHw Curgl,
ST H6T LITOHTLI6L [BL6)IQHMBMUILD, GLBIGLBMBUILD CLBES FnguisHTed RHEBGLD. LoH
AL FBLHHVNEG 61HTTen CHFW LienL Wiewll 266N MISevTH DMeHH LImIGHTITH6eNanHID
QUFLTHD  UIILGSHSHILULH, UL SLHHMeL  HHULHL ellenaniHHBeil  OHDB  (LPL96)dHener
OeueMtiLBSHSHID.
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WHBsj&em s

1! dlpeuenmisen, QFTLFUTeNfE6T WLOHMID Spuiedled SHeuevtsh
QEISSLILILL Blmeuetibany @evdHE

BlMI6U6TTLD Q@ rLfumeny BevaEL LEGSlsel
QampLoL Sisters of Good IIHE-FCHTH]. n Pl emriey
Shepherd - Gl &xdfleom 2 6RI6THSHIN60T
[HELELTULIGH  &560T60M LLIIT CFwmm L ® SHRIBIOLLD
SIEMLOLIL QRIS EHETLILITENT | m PBHIILIBHHSH60
6 He0H6IT, 2_6iTErpifle0 B([H. 60O n P jeTi6)
AL 1bQUWITHGH T LWI6Y0, &Hemevelit m FIOLQI enSHWITET6D
LDBHILD = ABBILLGSSH6V,
ool B HT(Hb ST 60T m ool GHm
OsmaTdul 2 _flewip 6)1pdEHEHEM6T
6)606VUIGNLOLIL] NS UITEITE0
m &S 2 flenip
6ULPE G FH6NT
LIT6L6M 6M60T 5> Hm. CFendbsm m P |eTi6)
Qs midlevmert e ot OuBIIT - HEWEVAT | W FIDLIOI NHUITEIT6L
2 flemLDab 6Th BT 60 . YBBIILGHHSHE0
Bemeowlld - Center for ® LeobOLIWITHEHmiT
Sex Workers Right 2 _Fflemip 6)LPEHEHHEN6IT
606D
n uUTeLallenend G mifleom
oNT&6Medn D63 &H
2 _flemip
6P & HM6TTH
606D
SLOLIUDIT CFHayen urgSflum. n Pl emriey
Bevmyeiterd 2 6RI6THSHIN60T
JTLOBIUISS - m FIDL6N 6NSHUITETED
ussolllILImeTi m Hlwewl FL LI
Ll & seit
H(H. DFHIH = Suisvienio
yang - &L 19GuIpLiLed
CFwmmi L n ONTHS
O] (LPBTEMLOGHHIOILD
Diriya Saviya Ms.UT&&ons m eNPlLILewiT6y
Kantha Sangamaya - el = QYBBILLUGSHHED
Falw gFeallw - HEWEVSIT B 2 6IT6U6ITSHHIEN600T
&6t FhisLD
Daabidu Collective Ms. &1feor m el emrie)]
— Mg GpwLb HIOQMI, m uflbgl GuaeL
SHENEVLEUIT B UBIGSTIT Fal L HIGH6IT
= ABBILILGSHH60
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GHHI QiHHD

AUEVUIGH SV
Q6B ETHHHTH
L1601 WITBm36L
Lglemer USCOD- FHm. Camiobsh m el IL|6mTT6)]
Caritas Badulla Cawmpi L. H ST | m UBOILILBHSHSH60
SFILLTer0  Liglenesr B2 6166 EHEI60600T
12 _6wie)] GaFwmpilLLD
m &L 1QOIUIAPLILIED
BBLD&FF H6iT
A ES) 6. FHATT m NP1 6w 6
Sl HHS — HEM6LAIIT = BBINLGHSH60
[HlemeVLLILD n QUETEH6T  LOBMILD
FpieuiseT el WIkigel
Gwrevtpmaemev | Uva Wellassa Ms. deor — ST NE LI
Govi Kantha HEN6VEUT 1 YBHILUGHH60
Sanvidanaya — mD&H6MT oL WImhIG6IT
oa1aIT  (l6)U60EVETLENL
Quext alleugTuiasel
SIEMLOLIL|
Casmemev Women’s Migrant Ms. &bym m NP1 6w 6
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Distressed Migrant Domestic Worker's Information Sheet

——

Name Date of Birth :

Address: Telephone No:

Marital status: No. of chikiren
Gender of children: Male | ) Female [
Age of children.

~ Yoar and month last migrated.
Countries migrated to before.

Name of agency last migrated:

If registered with this agency Yes/No
If underwent pre-departure training: Yes / No

_What were the abuses you faced?
Type of Abuse Yes No
Physical abuse

Menta' abuse

Sexual abuse

Verbal abuse

Skeep deprvation

“Food deprivaton

No rest from workiover worked
Had o work in mutple houses for the same wage
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Had 10 30 work Beyond domastic work
"Contracted wages were not pad

Wages were delayed
were dedutted
not prownde any commurcabon with home

Authority intervention stage
(mmammmmmmm A
= s

(mmumwdmmmwmmnu\
host country? .

L\ .
Safe house stage

(nmmmmhnmw 2
. . /

ﬂ\'ﬂhhaﬂahumwmhud“ﬂmﬁdmnuﬁ? A
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fwmmmﬁmweMy&mmwm?

A\
" Was the safe house owned and operated by the Sa Lanka embassy?

\

rﬂwmammmmmmmmumm?

N

J

o

n?

\-

GMGmunhmmdwml. mmmwfadﬁelofmomm“mm\

Were you sent to work from the safe house?

If yes. were you sent with your consent?

Did you earn an income from such work?

Dua you have to share the eamings with anybody?

If yes, whe dud you have to share the earnings wth?

Was your case concluded?

Dxd you recerve any compensation from your employer?

Return and reintegration stage

On retuming to Sn Lanka what did you have to do first?
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What was the response and service offered by the SLBFE?

(Didyoumanypsycho-ooddw'g? \
Were you referred to any medical checkupftreatment?
If yos, what is your medical situation?

.

/
@mmﬁewmﬁmﬁmﬂn&ﬁ&? _ \

Please briefly explain if you are planning to migrate again?

Finally, what do you want to say to our government authorities about the migration
process and how it could be made better for people like you?

- /
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