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This is recognized by respondents of the cities covered by the City Life Survey with between 56% and 67% of
respondents agreeing that government had become more responsive to the needs of the people.
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For a detailed explanation of the exact methodology, including a description of the townships selected, please
refer to Annex 1 at the end of this report.
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The Civic Knowledge and Values survey had a larger sample size that covered residents in urban and rural areas,
and therefore does not serve as a wholly adequate point of comparison, but prior to carrying out future CLS
surveys that will provide opportunities for longitudinal analysis, the 2014 study does present a useful contrast. In
particular, the 2014 survey was conducted a time of great anticipation with a national election in the near future.
Since that survey was conducted a new government has formed and residents have had time to watch as the new
leadership matched, exceeded or failed to meet their expectations.
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The exact wording used is different, but the report authors describe it as a “civic duty” question.
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The CAF World Giving Index is comprised of three scores, “helping a stranger”, “donating money” and “volunteering
time”. Myanmar scores highest in the world in “donating money” and second highest “volunteering time”. The
index finds 55% of people in Myanmar volunteer their time, which is consistent with our findings (51% have over
the last year).

Charities Aid Foundation. “CAF World Giving Index 2017”. September 2017.
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