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Message from the Country
Representative of The Asia Foundation

The Asia Foundation has been investing
in efforts to direct development

work towards a more psychosocial
approach in Sri Lanka for many years.
The Foundation’s Mental Health and
Psychosocial Support (MHPSS) team
has worked across multiple settings

to bring forth a myriad of initiatives to
systematically conduct research and
enhance the existing knowledge base in
Sri Lanka on MHPSS insights, to upskill
psychosocial workers and counselors,
and to facilitate long standing dialogue
and partnerships between governmental
and non-governmental stakeholders.

Building on over a decade of work,
The Asia Foundation launched a
new initiative in 2019, in partnership
with the program, Strengthening
Reconciliation Processes in Sri Lanka
(SRP). The SRP program works with
government, non-government and
grassroot actors to support efforts to
strengthen reconciliation processes
in Sri Lanka. It is jointly funded

by the European Union and the
German Federal Foreign Office and is
implemented by Deutsche Gesellschaft

fir Internationale Zusammenarbeit
(GIZ) GmbH and the British Council, in
partnership with the Government of

Sri Lanka. The Foundation’s initiative

is called Improving Mental Health and
Psychosocial Support Services Associated
with Consolidating Transitional Justice
(IMPACT). The initiative’s objective is to
“improve access to quality psychosocial
services for communities and populations
experiencing high levels of need

and those that are under-served, by
strengthening the referral, cooperation,
and outreach capacity of existing
government and non-government service
providers”. Through this pilot project,
the Foundation sought to fulfil one

of the important recommendations
regarding supervision made in the its
2018 Mapping Study on the Capacity
and Work Experience of Counseling
Officers/Assistants attached to the
Ministries of Social Services and
Women'’s & Child Affairs; that is, the
introduction of practice supervision for
state-sector counselors.

Since the launch of the IMPACT project
in two pilot locations, the North Western

Province and the Eastern Province,
practice supervisors appointed to each
region have been facilitating both group
and individual sessions for the counselors.
Practice supervisors have been focusing
on directing counselors towards a more
psychosocial approach, building a more
reflective practice and helping them to
understand and navigate their role as

a counselor. Itis anticipated that the
relationship between the counselors and
the practice supervisor will pave way

for mentorship, teach learning, foster
individual growth and ultimately enhance
the systems and structures available for
psychosocial support services within

the country that will foster meaningful
reconciliation initiatives.

This publication is a collection of articles
written by the program staff of the
MHPSS Unit at the Asia Foundation,

its technical advisors, the regional
practice supervisors as well as the
counselors based in the selected
locations. While the technical advisors
and the practice supervisors reflects on
the conceptualization of the project,
its implementation, and the learnings
gathered throughout the process, the
counselors write about their own day
to day challenges and experiences and
reflect on the qualities and values that

they believe they must embody in order
to be accepted by their communities as
credible ‘helpers’.

We hope that this publication will
provide practitioners with greater
insights into various aspects of mental
health and psychosocial service
development work across the country.
We expect that the publication will be
further expanded in the future with the
addition of new articles in a second
edition which will additionally explore
processes, learning and experiences of
this pilot initiative.

The Asia Foundation is privileged to have
had the opportunity to work on mental
health and psychosocial programs in

Sri Lanka since 2005. Throughout our
engagement we have sought to advance
the thinking and theoretical basis for
the delivery of services and promote
practical, evidence-based solutions

that serve to improve the quality and
consistency of service delivery. We hope
that this publication will provide an
added new dimension to this work with
its special focus on pilot efforts

to introduce practice supervision in

Sri Lanka.

Dinesha deSilva Wikramanayake
Country Representative



Preface

Decades of civil war hit Sri Lanka hard,
socially, politically, economically and
most specifically, psychologically.

The 2004 Tsunami added to the trials

of communities who were already
devastated by the on-going civil war.
The post-war context poses its own
challenges, as the country struggles to
reconcile with its past losses. One of the
unforeseen consequences of all these
human and man-made disasters is the
rapid introduction of imported
counseling and psychotherapy
modalities to local survivor
communities. Practitioners attached

to many local and international non-
governmental organizations are trained
on how to use them; counseling centers
are developed around the country and
training manuals are created in local
languages. Beyond the significant
benefits of these mental health
interventions in improving the overall
wellbeing of the respective communities,
there also emerged questions and
complications about their application in
the local context. One such complication
is the lack of an existing infrastructure
to properly monitor these interventions,
specifically the lack of localized and
evidence-based processes and practices
to supervise the work of mental health
practitioners who apply them.

As part of its on-going efforts to support
the mental health and psychosocial
support programs in the country,

The Asia Foundation conducted a
mapping study on the Capacity and
Work Experience of Counseling Officers/
Assistants attached to the Ministries of
Social Services and Child Development
and Women'’s Affairs in 2017. One of its
key findings was the need for expert
counseling supervision at district levels;
hence, The Asia Foundation introduced
and placed two senior supervisors in the
North Western and Eastern Provinces

in 2019. The supervisors conducted
both group and individual sessions
with the counselors at the district level,
helping them with both work-related
challenges and personal struggles.

This book is a collection of articles that
reflect on different aspects of the said
expert supervision program, written by
different professionals involved with the
project as well as the counselors.

The papers, collectively, highlight

the nuanced complications of both
counseling practices and supervision
processes in the local context. They
narrate the kind of administrative,
socio-cultural, political and personal
challenges that counselors work with,
on a daily basis as well as the ethical,

socio-cultural and administrative
complications that challenge both local
and standard supervisory practices. The
authors are active participants of the
project; thus, they write subjectively,
reflecting on and drawing from their own
experiences. While such approach lacks
a comprehensive ‘theoretical’ analysis
or perspective, the personal standpoint
of the papers makes the collection
more appealing to a wider readership.
Moreover, the papers offer insightful
and pragmatic recommendations on
how to improve the situation; in so
doing, they provide a fertile basis to
question, examine and recognize both
the resources that should be validated
and strengthened, and limits that

need to be identified and addressed in
order to improve the overall structure
of counseling and psychotherapeutic
service provision in the local setting.

Udeni M.H. Appuhamilage Ph.D.
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Group Sessions for Practice Supervision

in Sri Lanka

Gameela Samarasinghe & Mihiri Ferdinando

Introduction

In 2005, following the recommendations
of the Mental Health Policy of 2005 -
2015, a cadre of Counseling Assistants
(CAs) were introduced to the Ministry

of Women’s Empowerment and Social
Welfare. The Ministry portfolio has

been revised many times since then, an
important change being the breaking of
the Ministry into two, and designated
as “Social Services” and “Women’s and
Child Affairs”. The two Ministries have a
counseling cadre of over four hundred
spanning an island wide reach, based in
divisional or district secretariats.

Counselors attached to the Ministry

of Women and Child Affairs and the
Ministry of Social Services were
introduced with a pilot model of
“practice supervision” in 2019. It was
The Asia Foundation’s mapping studies
(TAF 2018) that led to the pilot project,
with its aim of building on the existing
peer support mechanisms available
for the counselors. Two locations were

selected for the pilot project, one from
the North Western Province and the
second from the Eastern Province.

As this paper discusses, this piloted
model of practice supervision has
evolved significantly from its initial
conceptualization: from one on one
clinical supervision to a group exercise.

The Mapping Studies

The Asia Foundation conducted its
first mapping study in 2013. It explored
how counselors attached to the two
ministries were placed in different
parts of the country, the types of cases
presented for their counseling services
and their training needs. In addition,
the mapping study also found marital
and family problems and problems
related to child education to be the most
common issues that clients presented
for counseling.

One of the key recommendations of the
2013 mapping study was the need to

introduce an effective and accessible
system of practice supervision. As Sri
Lanka did not have the infrastructure
for the provision of an effective and
accessible system of one-on-one
practice supervision, an eight step, peer-
led supervision model (Francis and van
der Veer, 2011) was introduced to the
counselors. This eight-step peer support
model, first introduced in 2015, was
made mandatory for all the counselors
appointed by the two ministries
through a government circular issued

in the same year (Dhammapala and
Ferdinando, 2017). A second mapping
study was conducted in 2017 to review
the progress of the implemented
activities and to identify the counselors’
needs that still remained unmet. The
review highlighted the need for expert
supervision as an addition to the Peer
Support model introduced in 2015.
However, the Technical Committee

set up to steer and guide the project

on Improving Mental Health and
Psychosocial Support Services Associated
with Consolidating Transitional Justice

(i.e., IMPACT) wanted assurance that the
pilot initiative of practice supervision
would do no harm to the already
functioning Peer Support model. In
keeping with this recommendation, a
sustainable group model for practice
supervision that did not undermine

the Peer Support model already in
practice was introduced. Furthermore,
the two pilot locations for practice
supervision were selected: one a former
war-torn area and the other with a high
concentration of military families.

A Two Faceted Approach:
Group and Individual Sessions

Approximately 25 counselors were
selected from both locations to
participate in the first cycle of practice
supervision. The counselors were
grouped into smaller groups of 6
members; thus, each pilot location had
four groups that ran for a 12-month
cycle, facilitated by an external practice
supervisor. The practice supervision



sessions prioritized safety and security
within supervision, understanding

the role, scope and limitations of the
counselor, directing the counselors
towards a psychosocial approach,
building a reflective practice and
responding to prevalent issues such

as family and marital disputes, and

child education problems. The practice
supervision model drew from the peer
support model already in practice with

a few new additions, namely having a
practice supervisor within the group
setting that allows reflective questioning
and deeper discussions of the role and
scope of counseling practice, mentoring,
teaching and examining a given case
within an established conceptual
framework.

In addition to the group approach,
each counselor was also given the
opportunity to meet individually with
the practice supervisor. These one

on one sessions were utilized by only
some counselors, indicating the variety
and diversity of supervision needs and
expectations. Those counselors who
participated in individual sessions took
it as an opportunity, both to talk about
challenging clients as well as to seek
emotional support for themselves.

Practice Supervision Process

The practice supervision sessions
usually follow an eight step format (see
Text Box 1.1).

One practitioner from the group
presents a problem. The Practice
Supervisor takes notes. The group
listens. The Practice Supervisor
asks the practitioner; ‘How can
the group help you?’

The group asks relevant questions
from the practitioner to clarify
facts and for their further
understanding. The Practice
Supervisor also asks questions

if required.

The group must explore the
problem, keeping in mind the

5P model (Presenting problem,
Precipitating factors, Predisposing
factors, Perpetuating factors,
Protective factors).

The group will discuss among
themselves and the practitioner
about different suitable ways
forward.

Formulate and map out the
problem conceptually.

The Practice Supervisor and
practitioner talk among
themselves about what the group

has said. The Practice Supervisor
asks the practitioner if there are
any thoughts, ideas, questions
from the group, which could be
useful in handling the problem
presented.

If necessary, the practitioner

can continue elaborating on the
problem, and steps 2 & 3 can be
repeated.

The Practice Supervisor
comments on themes or provides
additional reflections.

Case study

Shriyanthi?, one of the counselors from
the pilot project, is a member of a group
of six; her group has been meeting on
Tuesday mornings for the last seven
months. She is looking forward to her
upcoming session, as she needs the
feedback of the practice supervisor

and her peers to understand and find
direction in a difficult case she is dealing
with (See Text Box 1.2).

! Fictitious name

Case: The case is of a five-year-old boy
who has been exhibiting aggressive
behavior in class. The parents insist
that he has not been exposed to violent
behavior at home and has learned this
behavior from outside. The parents
have got the boy to promise to stop

this behavior; he is beaten any time he
breaks his promise. The counsellor has
not spoken to the child but has referred
him to a doctor.

Observations of the Practice
Supervisor: The presenting counsellor
and the others are unable to break
down the problem into causal and
maintenance factors; instead, they

try to deal with it as though it is one
enmeshed whole, which needs one
solution. The counselor tries to manage
the child’s behavior by attempting to
activate external controls (e.g., the
principal and teachers of the new
school) with the hope that these
controls would stop the behavior.
However, in doing so, the counselor
fails to recognize and address the
family’s learning and adaptation needs.

Supervision: The practice supervisor
guides the group to map out the
different factors required in problem
analysis. Who is your client? What are
the main issues the client is bringing




into the session? How could the child
have come into this situation? How is
the client feeling in all this? How can
we support the client emotionally?
Who else is involved in the case?
Who should we get involved in the
case? How can we use his network to
support him?

Text box 1.2

The Model in Practice

A group-based model of practice
supervision may not have been the
kind of supervision the counselors
expected when they requested expert
supervision in the island-wide mapping
study; perhaps the expectation, was
for a one on one model. While large
scale mapping studies are needed

and useful for development planning,
budget allocations and understanding
client demands and training needs

of counselors, such studies may not
capture the nuances of localized
needs or reflect the perceived needs
of all counselors in each location. For
example, counselors may feel that
practice supervision facilitated by an
“external practitioner” can undermine

the informal system for accountability
already in place within their institution
and district: like the informal setup of
“senior” and “junior” counselors based
on the number of years of service.
Some may be satisfied with how things
are progressing and need outside
assistance only in the form of advice

in relation to challenging cases. There
may be still others who do not feel the
need for any support with case/client
management, but rather seek individual
therapy sessions for themselves. These
are perspectives that need negotiating
and engagement in order to develop

a system that involves the counselors,
as well as one which goes beyond
perspectives alone and is backed by
knowledge and information.

Decision makers, counselor trainers,
educators or development practitioners
may read recommendations of the
mapping study as a composite need
applicable to the whole country, hence
failing to appreciate the need to localize
processes. Furthermore, decision
makers may place measures of resource
allocations which are commonly applied
to the whole group, again missing the
individual dimension. From a practical
point of view, working out group
dynamics is not always straightforward,

nor is it easy to build safety and
security among group members. The
informal titles of senior counselor vs.
junior counselor affect equity in group
dynamics and hinder the building

of a safe space where counsellors

can constructively engage with each
other. Introducing and establishing a
model of practice supervision needs
to address these complexities with
individual and group expectations and
limited resources. Moreover, finding a
fine balance between these conflicting
demands is necessary to establish a
supervision system that is healthy,
reflective and sustainable.

Positive responses on the practice
supervision model were articulated by
counselors at the review meeting held in
January 2020, as shown below.

There is a good attitude in our group,

a good vibe. We learned about the role
and scope of work of the counselor and
got general direction to our work

Female Counselor

Iam in the Tuesday morning group;
there are 6 of us. | have also gone

for individual sessions. The practice
supervisor is very helpful as she goes
into analysis of the case. While we didn’t
have anyone to speak to in the past, we

have someone now.

Male Counselor

Practice supervision creates the

space for group learning. The practice
supervisor fosters the learning of

the group by being an empathetic
listener, identifying training needs,
instilling values, knowledge and skills
in a facilitative, non-threatening
manner. It sets a standard for skills
and good practice. Adopting a practice
supervision model enables more
meaningful exchange of expertise and
contextualized mentoring of counselors.



The Way Forward

Continuing practice supervision should
ideally be the way forward. The function
of practice supervision should be to
ground a helper in a clearer perspective
of both the client’s presenting problems
and the helper’s own position and
views. For this to happen, the helper
needs to have a clear understanding of
the purpose and objectives of practice
supervision and of its importance in
helping counselors to provide effective
support to clients. However, the
current practice supervision initiative is
implemented from a time limited fund,
and thus one of the main challenges is
about sustaining this initiative. Given
how its continuity would significantly
benefit the counselors, the need for a
transition strategy is evident. Transition
would require an on-site practice
supervisor, or of a visiting practice

supervisor acceptable to the counselors.

Finding a suitable practice supervisor
for this initiative is a challenge in itself
due to the scarcity of professionals
skilled not only in counseling, but also
in mentoring and reflective practices
suitable in the local context. What is
emerging from this exercise is that

the practice supervision model is
promising (even though labour and cost

intensive), more experience and insight
is required to understand it’s full effects
while also considering the concerns

for sustainability.

While it is difficult to see what lies
ahead at this early juncture of the pilot
initiative, it is clear that the way forward
needs to include running the practice
supervision model a few more cycles,
with the same group as well as with
new groups. This will enable better
understanding of the complexities of
practice supervision and create room
to inform each new cycle with the
lessons learnt from the previous cycles.
Mentorship style capacity building
informed by the gaps identified by

the practice supervisor through the
repetitive application of the model also
needs to be put in place. This may mean
something as simple as facilitating
group and individual learning through
the use of a simple formulation model
such as the 5 Ps2. The way forward also
needs to include revising indicators
(both quantitative and qualitative) to
most effectively charter the direction
of change. This will hopefully generate
reliable and sufficient information

on the scope of the pilot initiative for
the government, donors and other
relevant stake holders, and also to

take this methodology forward to a
wider audience. These developments
hopefully will be useful to a wider
audience on demonstrating the use and
usefulness of practice supervision as

an effective way to improve the quality
of psychosocial support available to
individuals and communities, especially
those experiencing high levels of need,
such as those directly affected by
decades of conflict.

2 The five Ps mental health model includes: Predisposing, Precipitating, Perpetuating Protective and

Presentation factors
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Reflections of Group

Supervision Facilitation

Niluka Wickremesinghe & Roshan Dhammapala

Introduction

As the bus set off from the Colombo Fort
station and weaved its way through
different towns to Kurunegala, | watched
the early morning hustle and bustle,

the many people getting in and out of
the bus and pondered about the diversity
of this small island. As | looked outside
the window and watched the changing
landscape, the country’s social, cultural,
ethnic and religious diversity and their

various influences did not seem apparent.

Yet, within a couple of hours, | would be
listening to a group of counselors from
the North Western Province narrate
human problems that could differ
demographically from my work

in Colombo.

As a psychologist working in a non-
government organization, my work has
always been community based and
focused on child protection and family
mental health and wellbeing at grass
root level. Nevertheless, | was located
in the capital and not a government

employee. | remained reflexive about
these differences and how they would
shape my rapport with the counselors.

Kurunegala is the most populous district
in the North Western Province and
spans a large geographical spread which
includes both an urban hub as well as
vast agricultural lands. It attracts many
migrant workers from other parts of the
country. It also sees many of its own
residents employed overseas as migrant
laborers, leaving behind their families
who face many mental health and
psychosocial issues. The largest number
of military widows and a significant
number of Ranaviru® families also live in
this district.

The counselors assigned to the
supervision group would be meeting
with me at monthly intervals, as part of
a new group supervision initiative that
aimed to improve counselor wellbeing
and skill development. The majority

of the group members were recruited
into the role of a counselor through the

3Military /Veteran

government’s graduate recruitment
scheme and assigned to a District or
Divisional Secretariat (DS) Office. They
are accountable to both their local
government (DS) authority as well as
their respective line Ministry. In addition
to an university degree, the counselors
have completed a 2 year Diploma in
Counseling. They varied in their range
of experiences, with some having been
in the field for only 5 years, while others
reported 15 years of experience. Yet,
they all reported limited opportunities
for regular practice supervision,
reflective work or self-care.

A peer support supervision model which
had been introduced to the counselors
a few years ago through an initiative of
The Asia Foundation received positive
reviews for its success in recognizing
the need for counselors to have time
set aside to seek support and reflect
on their work together. However, a
mapping study by The Asia Foundation
in 2018 revealed that ‘almost half of
the respondents continued to look for

support on difficult cases outside of
the peer review process. The persons
they sought out for help, had specialist
knowledge or experience in the field

of counseling or mental health. This
indicated that peer support, although
a supportive space, did not regularly
offer counselors the answers and
direction they were looking for in
relation to their client work. The need
for technical guidance and supervision
which counselors articulated in the Asia
Foundation’s earliest mapping studies
of 2013 appeared to still remain
somewhat unresolved.

The group supervision model aimed at
enhancing a peer support mechanism.
The addition of a practice supervisor
to this process was in response to the
counselors’ expressed concern about
the limits of the peer support group,
specifically when they reached the
limits of their collective knowledge.
The new initiative comprised of groups
of six from the two different ministries
that met once a month with their



practice supervisor for case discussions.
Additionally, they would also have
access to individual sessions with the
practice supervisor, as the counselors
reported personal issues that could

not be discussed in the group. It was
hoped that once established, the role of
the external practice supervisor would
phase out and someone within the
group could be mentored to become
facilitator.

Observations

The counselors have been engaged in
peer supervision since 2014 and were
aware of the purpose of reflective
practice in therapeutic work. The peer
supervision model followed 8 steps
which included a presentation of the
case, progress made and barriers
encountered, acknowledging emotions
of the client and counselor, appreciating
positive actions by the counselor and
finally offering suggestions by which

the case could progress. At the end of
the first few sessions, | noticed that

the counselors engaged with their

cases subjectively, driven by a sense

of obligation to relieve clients of their
difficult burdens by solving the problems
for them, instead of identifying which

problems the client needed guidance
with, so that the counseling process
could be navigated better. Although they
had been practicing the 8 step model
over the years, it was evident that the
counselors placed most value on step 8.
Their approach made sense to them in
the face of working with individuals and
families who were quite often severely
disadvantaged and disempowered due to
many factors such as low socio-economic
capacity and education. Clients often
sought support with the expectation

of finding immediate relief rather than
engaging with their battered sense

of agency to work through problems.
Counselors felt that their counseling

had to be a tangible or directive helping
model for these community members
who, perceived counselors as individuals
who had learned how to help people
solve problems and thus are emotionally
strong human beings. This placed
pressure on the counselors to attempt

to live up to such expectations, thereby
designing solutions to the problems
presented. Against this background,
transitioning towards a more
conceptually informed and grounded
approach to counseling proved to be

a challenge and one which they found
rather lacking in impact and gratification.

Nevertheless, two valued objectives
emerged in our group supervision:

Establishing a safe, secure
reflective space to share
experiences and challenges with
others in the same profession,
and

Establishing a supportive
learning environment within
the group.

Establishing safety and security

| observed how each small group evolved,
improving their own group’s dynamics,
collective knowledge and skills. A key
strength of collective work was about
sharing experiences of working with
similar clients and situations, and
counselor dilemmas.

On the other hand, the barriers of

group work were also about the group
dynamics. For instance, age and
seniority among counselors * were
cultural obstacles in ‘peer’ based models
of supervision, as such seniority made

“Senior and junior positions were established by years
of service.

equal participation difficult. The opinion
of senior counselors in the group was
given greater weight or they were
perceived to ‘always know better’. Junior
participants tended to contribute less or
maintained a less-influential position. In
cases of pre-existing animosity between
colleagues, participation in the group
was compromised and sometimes
turned competitive. This situation could
even interrupt the safe space of the
group with critical comments, silence

or disinterest in the session. In addition,
the sharing of common experiences
sometimes shifted focus away from the
counselor who needed support, to the
group’s narration of similar dilemmas.
When the case being discussed centered
around a current social issue common
to all of them, I observed that a group
discussion free of a structured format
was enabling; it allowed them to
ventilate and express opinions about
helping, which offered reassurance

and enhanced cohesion among group
members. This was evident especially

in discussing cases of domestic violence
and alcohol abuse where they could
express their own opinions/experiences
related to these topics. Such sharing
created an almost cathartic atmosphere
within the group, and guided them to
think critically about the case presented.



As one of the counselors said ‘it feels
good to freely talk about these issues. |
wish we could go on for longer’.

Establishing a learning
supportive space

Although the counselors engaging in
the existing peer supervision model had
requested for an external supervisor,
this approach was not sustainable in
terms of logistics and cost. Hence the
objective of practice supervision was

to develop the group’s competencies

to facilitate itself, while learning from
each other’s experiences. In addition,

it is hoped that introducing a practice
supervisor would infuse conceptual
knowledge of counseling approaches
with their work and facilitate reflective
practice. Thus, my role as the practice
supervisor required that | needed to be
conceptually competent in counseling
and also experienced with supervision
and working at the grass root level.
This was necessary so that | could
support the groups to contextually
understand the issues brought to
supervision, especially the possible
struggles the counselors might
experience in their practice.
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Given my position as an external
resource person, | was cautious not to
undermine or challenge them before |
had established a mutually respectful
relationship that would enable the
counselors and |, to learn from each
other. A productive outcome in
supervision was very much dependent
on my ability to build credibility and
establish safety and security within the
group, while being able to challenge
them respectfully and gently. I did this
by actively encouraging the silent ones
to participate, by naming them and
inviting them to share their opinions.

It was in this sharing of our diverse
perspectives that we might see what our
blind spots obscured. | also encouraged
counselors to share their experiences
of how they had managed similar client
situations or propose how they might
manage a similar situation for this
purpose. Individual sessions were used
to discuss struggles and challenges they
had difficulty discussing in the group
setting as they were a mix of junior and
senior counselors and their colleagues’
perception of them mattered. There
was perhaps a need to maintain these
positions in order to feel competent in
the workplace.

Reflective practice

Although the counselors were deeply
concerned about working out solutions
for their client’s problems, there

was some difficulty recognizing and
acknowledging their own emotional
responses to their clients’ stories.
Therefore, an integral part of the group’s
reflective work required them to identify
the client’s feelings and how these
feelings in turn may have influenced or
affected the counselors. The feelings
which were most frequently identified
were sorrow and anger. Perhaps it was
also a cultural phenomenon where the
local language did not provide colloquial
words to describe the spectrum of
emotions and their subtleties. Being a
product of the same culture as that of
their clients’, which valued obedience
and compliance, expected children not
to cry or shout, and rarely taught them
how to regulate or find constructive
ways of regulating emotions, counselors
often struggled to reflect on their own
feelings and those of their clients, as
well as how the clients’ emotions may
have impacted them.

At times, | sensed that reflective work
could put the counselor in a vulnerable
position, exposing what could be seen

by the group as a ‘weakness.’ Thus,

it was important for the group to
recognize how to respond supportively
by acknowledging and reflecting

on how counselors were impacted

by their clients’ stories and in turn,
how their feelings influenced their
interventions and approach to work.

| facilitated modelling respectful and
constructive feedback which promoted
accountability. When counselors failed
to be mindful about each other’s
feelings,  used individual sessions

to encourage personal reflection.
Eventually, they need to grow, where
each member needs to be mindful and
enable each other to be respectful,
supportive and reflective.

Culture and beliefs in
counseling practice and helping

Culturally ingrained traditions and
beliefs were observed to dominate the
explanations and interpretations of
social, psychological and inter-personal
phenomena. Fear of the super natural,
voodoo, the search for supernatural
remedies, astrology, religious beliefs,
ethnic stereotypes, cultural norms etc.
tend to dominate over the application
of counseling theory as a framework



to understand human problems.
For example, below are some of the
opinions expressed by the counselors.

‘we must be careful in counseling
alcoholics as their demons will come to
live inside us,

‘it’s the woman’s fault as she is not
satisfying her husband in bed,

‘it’s a time of bad luck for her according
to her horoscope so there isn’t much we
can do;

‘that’s how people are from that ethnic
group, they are all the same’

| observed that these beliefs made them
overlook psychological theories and
instead confine their interpretation of
human phenomena to the local, the
personal, the moral and the cultural. |
attempted to help them by broadening

their perspectives through offering a
different opinion, sharing a different
interpretation and introducing the value
of critical thinking and diversity.

In the Sri Lankan context, the culture of
‘helping’ is such that when someone is
in need, people take it upon themselves
to help by way of sourcing a solution,
perhaps by using a contact and even
going out of their way to help that
person. In addition, some counselors
implied that their acts of ‘helping’ held
religious significance. Their narratives
include client’s expressions of gratitude
in the form of a blessing “Godak pin®”.
According to Buddhist philosophy,
helping those less fortunate than oneself
through acts of alms is believed to earn
merit (pin). Merit which one gathers as a
result of good deeds and kind acts bring
favorable life situations and determine
the quality of the next life, leading
eventually to spiritual enlightenment.
Both culture and religious beliefs
influence the ethos of helping and may
not always align with the boundaries
prescribed for counselors and clients. To
do less, when you have the capacity to
do and give more is to be in a position
of personal conflict for most counselors,
who would prefer instead to go the extra
mile, ‘doing for’ rather than enabling

>May you gain much merit

clients to ‘do for themselves’. This may
at times create a dependence on the
helper whose intention may simply

be kindness.

Modeling Group Facilitation:
Barriers and Breakthroughs

As the practice supervisor’s role would
eventually phase out, the group needs
to identify a few competent persons
from within the group who would

take the lead in facilitating reflective
practice . However, in a social structure
where hierarchy, age and authoritative
leadership style are preferred, the
establishment of a peer led group
presented with its own limitations.
Forinstance, | learned that a directive
approach seemed to be more effective
in promoting better participation and
group work, while a more egalitarian
approach did not; the latter yielded a
low attendance and also somewhat
inequitable participation. However,

it also needs to be noted that despite
the differences in their affiliations to
different ministries, there was much
appreciation and respect between
them; anticipated barriers across
demarcated service areas did not
cause disagreement and a common

professional identity appeared to exist.
Such commonalities could help in the
establishment and running of supportive
supervision groups at local settings.

| discovered that it was important to
allow opportunities for counselors to step
up and facilitate the group. This meant |
had to consciously take a back seat and
allow them to sense the need for it, and
it was encouraging to see some of them
step up. In one such instance, the group
had moved into a heated discussion

on the topic of domestic violence. |
allowed for it to unfold and take its
course. As | began to feel the need for
the discussion to be concluded, one

of the counselors decided to take the
initiative to do so. | was glad that | had
held back. On another occasion when
one of the young female counselors was
discussing her struggle with the case of
a young male client. A senior counselor
pointed out that the issue seemed to be
about a sexual problem which the young
counselor was uncomfortable to explore
and therefore circumvented.
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Conclusion

This article aimed to describe my
experience of piloting group supervision
sessions for a group of counselors in the
North Western Province of Sri Lanka. The
objective of group supervision was to
assist counselors to develop a support
mechanism that could be sustained in a
low resourced setting and encouraged
reflective practice while enriching their
knowledge and skills.

In practice, it was evident that the
counselors need an external supervisor
and it is something that they too have
requested. However, for years they
have worked in this manner, going into
villages, occasionally taking control of
the situation with authority, and being
generous problem solvers for those
who need support. Thus, | cannot help
but wonder as we progress, whether
the guidance and support | provided
with traditional counseling models can
sometimes be challenging for them and
whether it helps or hinders their spirit
of helping. Having a supervisor posing
questions to them, to revisit the way
they work and perhaps alter some of
their methods may at times have felt
like an imposition on an established
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system. The counselors are perceived by
the communities as ‘helping’ agents and
they play their part very well. What | felt
they actually required and appreciated
most (at least by those who accessed it)
was individual support. As counselors
they felt they had to present to the
world as strong and competent persons
devoid of any vulnerabilities. Thus,

they carried their burdens silently and
rarely found someone with whom they
could share their difficulties without

the fear of judgment. A majority of
them expressed great relief after their
individual sessions and expressed that
this was what they needed.

As we move forward, | continue to hope
that we are able to slowly bring change
to their thinking, not for lack of value in
what they do, but rather that their role
has such significance to effect change
within their communities. If so, they

can move from being ‘helping’ agents
to ‘change’ agents. The hope is that
these reflections about personal beliefs,
attitudes and practices would encourage
a helping approach which was not led
by subjective feelings that eventually
depleted and exhausted them, but one
which is conceptually grounded.
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In the next section,

four counsellors who are a part of the
pilot supervision program share their
stories and perspectives in article
abstracts that are still in the process
of development.

Two of the counsellors share their
personal views about their work and
how they perceive the sources of
human problems among people in their
predominantly Sinhalese communities
in the Northwestern Province within
which they live and work. The problems,
they suggest, are characteristic of a
changing society that is driven towards
industrialised operations, success

and competition. This is achieved by
sacrificing more desirable collaborative
qualities of less industrialized,
agricultural communities that they
leave behind.

They also write about what they believe
are qualities and competencies they
must inculcate in themselves in order

hold credibility in the eyes of their
community in order to occupy the role
of their counsellor. This portrayal of
what they each believe a counsellor
should be or should strive to becomeis a
combination of workplace expectations,
community and social judgements along
with a genuine need for endorsement.

Two of the counsellors living and
working in the Eastern Province discuss
their experiences as counsellors in
their particular locality. They discuss
the various challenges they encounter
in their professional capacity as they
navigate their interactions with the
clients as well as their administrative
supervisors. They also describe
various forms of supervision they have
experienced and learned from over
the years.

Their narratives reveal that these
competencies are a combination
of social and communication skills,
scientific method, moral integrity,

resilience and the ability to somehow
rise above the same social conditions
which impact their fellow community
members. However, what is perhaps left
unsaid, is that unlike their community
members, they rarely have an outlet

to share their human limitations and
vulnerabilities, which they too may
encounter and from which they too,
are notimmune. Because to do so is
to risk the loss of credibility of one who
has capability to guide others through
their problems.



The Role of a Counselor

Chamila Weerasinghe

People today aspire to indulge in
happiness and freedom throughout
every waking hour of their life. However,
this is not practical due to various daily
social problems they are compelled

to face, and this has resulted in rising
incidence rates of psychological
distress as well as non-communicable
diseases worldwide. Connections
among people suffer due to these
various psychological, physical and
conflicting social conditions and have
resulted in selfishness, hatred, and
unhealthy competition among people
while suppressing nurturing human
qualities such as equality, justice, being
sensitive and listening to one another,
and accepting others. These burdens
along with the lack of healthy coping
mechanisms to adapt to them are
adding to the psychological burden
experienced by mankind at present.

When providing their servicesin a

situation like this, counselors who
engage in providing psychological
support to the many clients whom
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they meet daily, have understood

the importance of their role and the
necessity of supporting their clients
to build their capacity to identify the
protective factors and resources they
already have, as well as to clearly
identify their own constant thoughts,
emotions, and behaviours. Identifying
these could act towards experiencing
the freedom, comfort and the success
they’ve always wanted and it can also
be hoped that this in turn would help
the physical, psychological, social,
and spiritual wellbeing of the clients
themselves as well as the betterment
of the society they live in.

In order for this to happen, the
counselor needs to be competent

with necessary subject knowledge,
proper understanding about it and
possess other related talents. The
most important thing that is needed,
could be pointed out as the systematic
exploration of the content described by
the client and identifying and eliciting
the protective factors the clients

show while making them aware of it.
The counselor can use the scientific
and systematic knowledge he/she
has obtained as well as their artistic
and creative talents in doing so. The
counsellor who is able to work with
skill and less confusion due to the
combination of the above mentioned
things is then competent enough

to provide his/her clients with the
necessary assistance they need.

Another important aspect in the role
and work of a counselor is to provide
the basic needs a client might require
during a counseling session. These
include the safety and security of the
client, as well as water to drink and
bathroom facilities in case they need

it and conducting the session in a
peaceful and calming environment. The
counseling process is a scientific process
and providing the physical factors
required for it is a part of the work of

a counselor. Moreover, conducting
sessions in a way that does not harm
the dignity of the client and conducting

them in a respectful manner is also a
part of the work of a counselor. The
opportunity to work in an environment
which will enable the counselor to
provide the client with such facilities will
be invaluable to a counselor.

The commercialistion of counseling
services, and the inaccurate teachings
and trainings clients might sometimes
receive, could act as negative impacts
which the service might have to
endure. However, counselors being
self-aware and updated with accurate
information and teachings will be
extremely beneficial for the betterment
of every counselor as well as for the
entire counseling service. Acting with
self-awareness will help the counselors
identify the areas of improvement they
require as well as an understanding of
their own talents while being updated
on the latest and accurate information
and knowledge. This will help the
counselor in addressing the variety of
issues their clients bring to them from
time to time.



Finally, it should be pointed out that
assisting the client in developing skills
to better face the challenging situations
they are in and equipping them with
tools to achieve their desired future
goals can be understood as the most
prominent assistance a counselor can
give a client. It should be understood
that a counselor will never advise a
client on how to face their problems and
that counseling sessions are not mere
conversations between two parties.

Summary and translation by

Omella Outschoorn

The Role of a Counselor

N. T. Kumari Weerasuriya

As counselors, the most frequent thing
we get to hear from our clients is that
they do not have the support from
anyone around them in getting their
issues solved and that no one around
them really understands that they

are struggling with difficulties. When
working with clients, including those
who express such views, the role of the
counselor revolves around assisting
these clients in solving their problems
by using systematic and scientific
counseling approaches.

When considering the role of a
counselor, it is important that he/she
builds a good professional connection/
rapport with the client by using
techniques such as active listening

and using clear and simple terms as
well as through showing respect and
valuing equality. Moreover, when
engaging in discussions with clients it
is important that the counselors use a
proper tone and ways of speaking that
are appropriate for the client; e.g. when
conducting sessions with children.

Updated subject knowledge, and
working with a clear mind are other
factors that will help the counselor

in continuing with his/her role in a
successful manner and will play a key
role when it comes to providing services
to individual clients as well as when
conducting successful community
awareness programs. Accurate subject
knowledge, and the ability to elicit the
strengths of each client by using proper
knowledge as well as by making them
aware of their strengths, play a key role
when it comes to conducting the role

of a counselor appropriately. The most
important outcome of this would be
the clients being able to actively use
these strengths in paving a clear path
towards achieving their desired goals.
Counseling is a scientific process and

it is the responsibility of a counselor

to engage in theoretical and practical
explorations of it. All these facts
combined together with humanitarian
qualities shown by the counselor will
reassure the effectiveness and accuracy
of the counseling process and accurately

and effectively conducted sessions will
be beneficial for all parties engaged; i.e.
for the client as well as for the counselor.

Summary and translation by
Omella Outschoorn
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Types of Supervision available

for Counselors

Abdeen Subaideen

As a counselor | have encountered many
clients who were affected and victimized
by both natural and manmade disasters
during my 7-year career in service.

Prior to being offered Practice
Supervision, the following supervision
systems helped us work through such
challenging situations.

Administrative Supervision

Administrative Supervision is a
powerful and essential mechanism
widely practiced for all the activities
including governance. The activities

of counseling divisions are conducted
under the direction of a government
administrative service officer and under
the purview of the secretary to the
Ministry of Social Welfare. Two National
Coordinators who are conversantin
both Tamil and Sinhala languages have
been appointed to carry out activities
related to national integration, linkage
and supervision. Separate staff members
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have been appointed to supervise
special projects.

In addition, District Counseling
Coordinators are appointed in District
Secretariats to carry out the duties
and requests made by the Counseling
Director of the ministry. They execute
their tasks directly and through
counselors who serve in the Divisional
Secretariat levels as well. The District
Counseling Coordinators come under
the purview and supervision of
District Secretaries. Their supervision
mainly focuses on administrative and
financial aspects.

During this process, our activities

and behaviors are supervised by the
Divisional Secretary and an annual
Performance Assessment Report is sent
to the Counseling Director by respective
Divisional Secretaries. This mechanism
serves as a motivational factor to
discharge our duties with transparency
and accountability.

Peer Support and Supervision

This supervisory mechanism comes
under the category of technical
supervision. This supervisory
mechanism is particularly helpful when
we encounter a challenging client.

The mechanism allows the counselors
to share knowledge and experiences
through a standardized 8-step process
in a way that will benefit the client
greatly. We were able to hone our skills
through trainings organized directly

by the Counseling Division of the
ministry, National Institute of Social
Development and through the
sponsorship of The Asia Foundation.

Importance of Practice
Supervision

The Practice Supervision is the latest
process put in place to provide training
and oversight to counselors. Under
the guidance of an appointed practice
supervisor, this process allows the

counseling officers to see the problems
of a challenging client in many different
perspectives and to apply relevant
policies.

Building a professional relationship
with the practice supervisor enables

us to discuss expert experiences and

to develop a professional identity.
Hence, this kind of supervision provides
avenues for our capacity development
and performance development. As a
result of this type of supervision we will
be able to provide quality counseling
services to clients.

Summary and translation by
Kaushi Jayawardena & S. D. M. Irham



Experiences and Challenges faced

by a Counselor

A. A. Dheen Mohammed

A counselor’s challenges rest not merely
in understanding and working with
human emotions but also with having
to tackle the circumstances surrounding
their clients and themselves. These
challenges can be understood in terms
of challenges faced in their working
conditions, challenges faced due to
client circumstances and challenges
faced due to the education and training
background of the counselor.

Circumstances Surrounding
the Clients

Engaging clients in a continuous
process of growth can be challenging.
While counseling is a process that
often takes more than one single
session, clients often have unrealistic
expectations of finding solutions
within one session and will not attend
continuous follow-up sessions. Various
exercises entrusted to the client to be
done after the session might remain
incomplete and they often will find

it difficult to bring their spouse in for
family counseling sessions.

One of the key tasks entrusted to a
counselor is to conduct awareness
programs. Although creating awareness
about an issue might sound simple, the
impact of the program can vary widely
depending on the gender, age, personal
beliefs of the target audience, and pose
many challenges to the counselor who
plans out the program. It is often difficult
to form suitable target groups and

keep them engaged until the end of the
program. For instance, many awareness
programs designed for males dealing
with issues such as substance abuse will
be attended by females.

Challenges Faced in the Work
Environment

In addition to the challenges faced
because of the various circumstances
surrounding clients, there are also many
challenges a counselor has to face in

his/her work environment. For example,
in many localities the counselor does
not have access to a separate room
where the sessions can be conducted
in a way that makes the client feel safe
and comfortable and, in a manner that
confidentiality can be maintained.

The counselors also have no process
for being sufficiently compensated

or reimbursed for work-related travel
they need to do. Having to prepare
separate documents for each client
also increases the workload of the
counselors exponentially.

Incentives are a necessary aspect of
any job that helps maintain employee
motivation and interest. However,
the counselors do not receive regular
job promotions which results in them
feeling that they do not get proper
professional recognition.

In some cases, other officers working
in the district offices who might have
received a basic training on counseling
but not a continuous and systematic

training would handle clients improperly
and the burden of rectifying these

issues would eventually fall on the
counseling officers.

Circumstances Surrounding the
Counsellor

The educational and professional
training counselors need in order

to provide counseling to a diverse
population can sometimes be
inadequate. The counselors sometimes
struggle to provide services to certain
client categories as they have not
received training to work with specific
categories of clients such as the elderly
or the children. As non-psychology
degree holders are not allowed

to pursue postgraduate studies in
counseling in the field in Sri Lanka, there
are some counselors who have to learn
on the job. Counselors who only have a
diploma in counseling are also unable to
handle counselors efficiently.
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Some counselors find it difficult to
work with clients who have been
prescribed psychiatric medicine and
clients who request specific services
such as counseling on sexual and
spiritual matters, particularly where
the counselors have no existing referral
pathways to direct the clients to.

Writing reports for the police, the courts
and other government institutions is
another task in which counselors lack
training and expertise.

Practice Supervision

Receiving practice supervision

while working in such a challenging
environment is extremely helpful. It
gives the counselors an opportunity
to receive constructive feedback,
experience and guidance from
experienced supervisors. Additionally,
having an individual to discuss personal
problems the counselors might be
having also provides an avenue for
catharsis for the counselors.

Summary and translation by
Kaushi Jayawardena & S. D. M. Irham
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MflssiulLg. Ny8ss oie06vg omeu L
QFWEVHBIHENET  SIQLILIENLUITHES
QememiB, BTG (PWIBID UIHS
BTEOMMIGB@GHD CooulL oLComsamennd
Bremsuuemilmenisensem @euaim
SIMFFHHBEHLD OB T 6w (HET660T.

201910 oyeurig60, GUEWIB6NT LOMHMILD
Smieut eleusry SiemwFa LLMHMILD

Feps BFmeUDBT DIEMLDFFHL 68T
AmemISHLILL L D,Be0TFHTH6N
(counselors), ‘uulmd Gmumieneu’
(Practice Supervision) sl (Lpesr@entmig

wrHflsE MWwaslnGSHSILLL 6T,
SN,BOTFHTHEHDHE MBEUFLD
HemLBaU0UNEMQUISTEHTET F&b
S1,Be0TFemEI  BFMOUUIT OV & (6THL6VTT 60T
SpBTO|  BILU (PemmEemsT (peer
support mechanisms) GbLBSSHILD
CrréssgiLaimet pAwm Blensouisdes
(Asia Foundation) eleuyenemiwiméa
(Mapping) <puiasenm@soGui

(TAF 2018)
wrdfl L (pilot project)
aufleu@Gsasiul Lgl. (Wwerordif
HLLSEDEG BrewiB B s
BaibOSHHEBSUULLT, @aTm UL BmE
LT & TenTSHHeNHHSHID, GTeRILToUS|
Hps@ LOTHTEm15HH 60 (HHSHILOT G LD.
@ks SpWiaumsmaulsd  LuIHS
Guopurieneudbater (Lper@eTig
wrAflwrens s CnbhdE

G@mymen (one on one) LO[HSHl6M

@ (peiTGeumig

GupurieneuuledbhHa &L
uipd euemy, GOLIUTS DigHest
IO BOHSBIGUTESSSBHSI
(conceptualization)
H6VHSIMTWITLLILIL (HETENG).

aleUreETWLITSES D UIG|BH6IT
(Mapping Studies)

SLEWT BeneOWIDd HTG (LPSH6VTEIS]
alouyenemiuTes puleneu 2013

opld WG BLISHWS. BTen(
SIMLDFFBHDHEHL I D eMEmTBLILIL L

o BeunFsTsen BT LsOBam)
ugdseiev seueurm  CFeneuuled
SILTSBLIUL (BETeN6T, DieuT6reo
aBeorFment Caemeusmelent BGuTg)
WaTmausSILL L LF&FFenease
(cases) wpEId SiuTsefar LUIDSS
Bapmeumel Spdwiemnel B0
SLrTwiul Lest. Guosid, aleuyenewuITSS
opuielent Gurg Hmoewt, &HLOU
yFSlenesiael OOMID (& L0MHMSHE61 60T
®ovall OamLmumen 1NyFSenenesit
steTLIenBou o BeomFemen QUMIGsumT
(clients) opGeumaeneamulled (LpeiTen6aISHS
Qurgleuren 1NyFSenenaelt 668

ST MWL L.

2013 eleugenewiwmes yulale
Wwasdw uflbaHmrseilsd @em,
LIWIEDI6TeN LOMMILD IS EHSnIQUI
uuimd Gmurienel SienLoLienL

SINWPBILGSHSHIUST(GHLD. LILIGDI6T6N
PO DBl ChmesE GCBbT
uipd Gumuriensy SienolienL
6ULDMBIGHEUSMBTET 2 L HL L 6MLOLIL|
@eVEIMBUTD B6LVTHBT6V,

6IL(h LIgH6T QBTEwIL, FHTHH6N
(WenGenBLisomen (peer-led)
Gupurieney wrdflwmeng (Francis and
van der Veer 2011) o,8e0nasisEns@
SANWPSILGSHSIULL Gl 2015 Spld
Spemiiged SPlpsILGSSILLL BbS
61 (H-Lg FHTHBH6ENT FHlenew! LOTHFUITeg)
(peer support model), @yewi(h
SIMDFHSEMTEYILD BB SLILIL L
DAMHH D, B6VTF BT (6 EHLD

9168z opemiged Geuemul i’ L
SITFTEIS  HHOHMISBUWITED
SLLTWOIUGSSUIUL (HeTeng)
(Dhammapala and Ferdinando 2017).
QFwLOUBSSILLL  BL6UIYEHmHH 6160
WaGaIDDSHMmS LODISUI6
QauIusNGLD, 8e0mFsiTse 6w
@i WISHOFIWNILLTS
BHeMEUBEN6NT DML LITEITLD
STMILSNGSD 2017 QYD SL,6u0TI960
@UeNILToUG aleuTememiTSS U6
BLSSLULLGI. 2015 LD y6m11960
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SNWBULUGSBIULL FHTEHS6NT
slemewt rHFuyLen  Gevdsons
Blyevwri Gomumrieneuuier (expert
supervision) SuFWSHms LOMISLUI6Y
1(HSSISBTLIQWIG].6Te0eUTDTUTGDILD,
QUBBIBNETSBLILIL L. LOTHMLOGNL UJLD
BHUL 60T QEBTLITLIEML LI LD6OT [H6VLD
OmId 2_6Maluied Fepds BT6)
Caemeusener  GLOLOLI(HS HISH6V
(o1pmeugd IMPACT: Improving
Mental Health and Psychosocial
Support Services Associated with
Consolidating Transitional Justice),
b HLLHMS uBLSSD
AUPSTL LD SIHLOSSLILILL
QMBI LS GuoauTerg, uulInd
Guopuriensuulest (pestorAi
wepwmdwimeng) (initiative)
gnaeBou QFwWeOLL(h 6U(HLD FHTHSHENT
gimem ISféE abss SHEGL
Qauiung| eie@umsd 2 MIHILBGSHS
alpwiwug. @bs ufibsimyuia g,
BEOL(PenDUIed 2616 FbTdE6T
Flemewt THFenw  GemowHIInHE
(undermine) 2 Lu@SSTES LLIDS
GoHUTTENEUSHBTE @ 156M6VULIT6I
& wrdlf APEPEILGSSIL LS.
Guepid, LUIDHE BoMHUITT EN6UE ST 60T
Qren Wwaordlfl SLmise, e
pesienmen Gumflenmed LTHBSILLL
UGS, LHOPTEIN iPseney ST
GBUEIBmeTS BTNl LGS 6168
CaihOHHaHBLILIL L 6.
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BB Vs JMGSWOD -
G0 LwPHMILD Sl L
SI0TeY&H6IT (A Two Faceted
Approach: Group and
Individual Sessions)

uuwipd Gupuriemeuuler (wW&EHed Fmpled
umBsns Bm BLEISaNaI[HHSID

Fomm 25 oBeorFsTHeNT
CaibOzshBaalLL L. oL660TFsHTH6T
6 2 _mlenTasmend QomewiL Fmwl

G (WBBEMTSHSLILLL6T; 6T6nGe,
@auGeurm (weiGanmy WIHF BLSHeVIDd
BTG SUDHHT QHHSHE. Qen6l

12 LTs &OY UL LHMS WiHS
Qauiger. @bs CFwmuTBHaeEHHESH
Geuaflliym vuWIDHd GmurieneuwimenT
(Practice Supervisor) eugdl QguiHTi.
GoDUTTeneUUNDIGT DIGUSHTEILD

(safety) wmmid urgisTy (security),
oL,Beurgs el eudursLd
Cpré@ LMMID EUENTUINEEN6IT

(role),

(limitations) yflba OQsmeEnSH60,
BTFHTHMET 2 _6Maluled Fepd
SIEI&(pemmenwl (psychosocial
approach) Gpréd aABLSHIHN,
Wyduediy penL(wenmenw (reflective
practice) 2 _(HounsH @60, &HLOU
WOMID H(HLOWT FEFT6LH6N,

Fmieut sevel LyFHenevasein

Gurerin BML(PMDUTED 2_6iTem
Wygdlenensend@ USHeveridse0
GurenpeupmMm@flw Luipd GmurmiTeneu

DITEYH6T (Wetenlflenio SiefMdas L L 6.
uuipd Gupunieney wT&Fwmeg)
gmEeGeu BemL (Wemmulled B [HEELD
FHM1HBEN Glemewt LTHACWTH Fev
ydw elwmser GFybslulL&HTs

2 (HeUTHBLILL (HOTeNEl. DISTeUS,

BEIGg opBeurFmend BFeneu LUImHAUN6sT
oudlunasd, GmTéE@ eraTusummlevTen
SPLOLDTET  &HEVHFHIENTUITL 60H6T LOHMILD
Wyduedsdlaim Gaseials e @

B BFOFeOS6Tm
questioning) womIb, eudlETL (HSHev,
BNISHH60, ReTE@ID Bimieuiur L
BHSBHIHOUTHS  SLLUenLOLILND G 61T

(reflective

(established conceptual framework)
QarThssiul L yFfamemenuwl

(cases) opule] CFuighed GUTSTDENE
SIWIHGSILGHDSTS, @ LuIDA
GHUTTEnEUWITOTD] &1 DienLolilaisiT
Q& TengHaEHemenmuw  GMILeomDd

G SMGYODEE Cavdswons,
uuind GLomUITeneUUITET(THL 63T
salssaiuns sHAILSHE

@auleurm <,CemTasmHEELD eumuilL
ULPRIBLILILIQHHSHSH. Gomumieneu
Bxpemeumel OHMID eTHTUTTLILSES6 60
EUEMBHENEITULD  LIGVT(LPE > FH6016M DM ULIWL|LD
GNeESmEsTE BHd SHENUULL
DITEYHB6T Slov 3L B6OTFHTHENT6D
GO LWSTUGHSUILL L 6T, Hesiul L
Siwieysefled UERIGHEHN SiHS

o, BeonFsTHeNT, Feumeomen ofGs0mFener

QumiBsurt (challenging clients) umn)
CuauBMGLD HEIBEHHDBTE 2 _6mIT6)
wisu wBamalwsd SLBTeMeULI
(emotional support) GuUDIEUSHEHLD
Sl6ll DIDTEYHENET @ EUTWILILITESLI
LWSSTU(H &S SO BT EwTL 6uIT.

uwind Gumumieneu
QFwev(penM

uWipd Gmuriensl SiLDTeYEeT
Qurgleurs 61L(h LIigHeT Gamei
augeusnolienult Herummidsimer (Gl
1.1 ®m uniésawb)

Gweaiseter @@ uuindwiment
@ Uysflenarenw
(wpareneusdmmi. uuins

Gupurienanwreni GmiLsEemen

abasBTT. G CFalwhESns).
uuind] Gopurmieneuwimeni
uuimAwrerfiL o CaL Swmi; Go
2 _EIHEHSSG 6TeleuUTn) 2 F6)
wppud?

2_6MIENLOE 6T
OzeflaLbGSSIMSHELD

F(BSTE LfbHIOSTaTOUSHESHLD
uuiimAwrerfi b & psurensy)
QurpsswTer Bzsearalsmend




CaLdmg). Luims
GLomUITTenEUWITET(HLD
Bameuiu'Lmed BGseaTalsmend
Gl dmmit.

&wpeureng) 5 11 (P) wrdlflenws
(amCungieren LlyFSlene
Presenting problem,
SASLULGSHHID STTewiSBaT
Precipitating factors,
(eI L STFeisern
Predisposing factors,
Blewevsdlhés QFuiujd
sMyeniEen Perpetuating
factors, UTHIBTSSGL HTemilseT
Protective factors) Leiglev
mausg LigsFleneateni 4l
Geuemi(hLd

GeuTend) (Lpearle(hebdEséamIul
fGHwirgiomest QUIT(HSSLOTET
auflsenents ump
SIBIBE1HS S 61TEIHLD
LuInSAWTeTHL eiLd
B6VHSHIMTUWT(BLD.

Utipgflenenenw &msSluied Faluwims
(conceptually) QFuwledeuI6ULOTS
S LB S6v.

uuind GomumieneuuwITen(hLd

uuIDAWTETHLD S eTevTeaT
Fnplig) eTaTLeNsL LM
SEIBEHSSH6T BCUASTISBET.

BEIG (peTeneusbBLILIL L
Uiygflenarens ensWTEBaISDESLI
LwIgIeTensne BhéGw gesHmid
GTEUTEMIBIE O, &B(HSBIH6N,
Bxeanalsar @paled 2_eTeTereur
oteoiy Luind Gomumieneuwiment

vuimdAwiremfl o GsL Smmir.
Caemauliuget, UysFSlenemenut

Gwevd eflifleura  LulmSAwimen

SaM6VTLD, DISSHIL6T LI 2 Lommid
3 Wemi(pd> GFUILIEOTLD.

uuind] Gmumieneuwimerni
SHLICOUTHeTHET (themes)
GPS SBSSISBDEN
QUPEIGSTT Die06vs Gosvdls
Ly SueLI&Eenen  euLpmIG ST,

Floueusb HHNS
(Case Study)

(weBemy wTAF QFuUDH L Gewt
21,BoomasTHEaMsd @HEUTTEN adfluinbs
(Shriyanthi®), oum Gui Qe
GWeled @ 2 mIIeIITas 2 6Tenm;
DlUTH SUAITEISH SLbS 6D
LOTHEIGENMTS QFeleuUTUISSLDEHLD
BTN FhHHH GUBHBMSH. DpeUHBESLI
Hrsflemens@ilu @ Fbuebd (case)
FOUBLSLOTE el 61HTOBTET(EHLD
Aasemev YfibHHI0STeToUSDEGHLD
aullemws Sl MeugsnEGL Lulma
GomuTTeneuITenT MDD SieUTS

spuene QLT

FoNoHHMGT BHHH CHmeulLBGEADSI.
@&eImed, ey erdyeupd Luind
SiTemer eIHTUTEHSIE CBTEmIQHBSMTT
(Quig 1.2 gm0 uTTSSaD).

gsflenean: 61 LiLenmUlsd
CLPITEbBSBHEODTEN [HLGHENSHEMLLI
(aggressive behavior) GeueflliLi(h s &iLd
@b g Ameueier LysSeneot
(case) @& SeueT L Iged 6UTI(LLEMM
BLOMBDSG DhMTHANOMEV  6TTMILD
8rs pLHmFoW Govailuilelmns
sPMISOBTERIL Tl eTamd QuUmBTT
ouellymisidlaipeni. Sbs bLHmBOU
BISSHINSTS Fmieuenst FoSuiDd
QUi emeuggiaereri CQUDGTT;
soFHmS 16D 6165 CHISIleid
DIUDT DIPSBLILBETET. 2 BeOTFHIT
b5 GhmsuiLw Gusaisdensy
DLETTED SI6UMET Q(h LO(HG SISl LD
ufibaIenT &SIeTenTir.

uuipd GuopumiameanLienfer
Slugraiiliybser: Llysfamearsni
(LpeiTemeUsSHLD 2 BeLTES(h&SHLD
LOHWEUTEHERSESGHLW LNF&FSlenemenut
sryent womiLd ugTofliy sTyeilsen s
(causal and maintenance factors)
flssppwaisoamev; BmE@& USevrs,
267 9w Siay ComeuibLd
(pwpemowner @b LFFfameanurs
SING BWITET (LPWIMFSEIDTTE6T.
Qeuefliymas &L GUUT(hEeTTsd (2-Lb.,

uTL&FTemsv Bl wmmid o Aflwirser)
BLEDSOW BINISS (PRl 6T
OGS, Sjeupenn QFuweOL(bSS
pWMEAILSET epevLd 2 BeoTEFSIT
GLHmSWIRT BLSHMBMW Blieudlbds
wwnAsdmrr. @muilend, el
QFuwiupdbBuig), &BOLSHT SHMHEL
PmId Speued BHemeusenen (learning
and adaptation needs) SiewLWITETLD
asreva)n Ozflalésad o,@resr
soupflefbammir.

Gupumiene: LlyFfenerenus LIGLLTULIG
Qauieugled Sieudwiome GeueiGeumy
STFEllEmen GFLICOAIIQEILDTSSH6USM G
uuimd Gumumieneuwiteni & welnE
auflasr BETT. 2 _miseT 2 GevrFenet
Qumuentt wimii? oy BGsvrgement GLmyewTT
oioiaing CsTewi(h UL (B
Hose0s61 WTemeu? Bbd GLOBlm6VSES
GYHmS 6Ly MbShSS pipuld?
Bmen DMETSBleVID 2, BsvTFenet
Quuyet 166U 2 _6wTHETT?

24, BeorFemnen GUIYeT(hSHES [BITLD
6TEUIGUTM) 2 6WTIT6YLYTOULDT S
(emotionally) o376 6UPEIG

ppuw? @bs eupdElsd Geum wimr
FOUBSLILL Beteneni? wreny bS5
QUPEBD FHUBSS Bouswi(bLd?
DIUBBSH ABT6Y CUPEIS eufler
FOMSHMS 6TelUTN LILIGTLI(HSH60TLD?

Quig 1.2
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BEDL(LPHMUIED 2_6iT6rm

LTS

BTH (WPDEUSIOTET 6 N6U]TeNEIIWITSSD
SLUWIeT60 Sy,BeoTFHMH6T,

Blyewtiseafler Gumumriensusnus (expert
supervision) GarilwGurgid, SiHed
SIUTH6T IHTUTTSHS GodurTene
(WPEmOWITET, G SigliuenLuleomest
uuimd Gmurieney WTHFWT6IS
@6060rEHl HBoum6T  Si6uTB6ren
erdiumitiy, @wm Crmee Goymer
wrHwnrs BHbS HSS60MD.
SWlalpsd HLGSD, ey

QFeve| @aIBE0H, pBeomaFeme
QuuibTseier Barflbamassamer

Ui &I0sTeTERH0, 34Be0TFSTMS61 eI
uipdg BHemeusmenenLi
UfibaOsTaTEnse GUTEIDADHIDNEG
CxemeuImenQHTeTmT S LD
LIWIEDIGTENSTHOD  DI6nLDEGITDHEUTMIT 60T
aleurenewmiunss Uleysefler Gumg),
Sefliul L, 2 eteurflumer GHemeudei
OO eTHFUTTULSSET LoHMILD
ReIQeTH BLSHaieiem B60maemen
Bremeouwimenjsenes Gzeneusein
SIMHH DG LOTE  HI6VMBIHEOSH 6T

ML EHTD6D GUTHELTD. 2 BTN,
“Geueliym LUIDAWTENTed” BLSHSILL L
LuImd GoMHUTTENEUWITEIS], HHRIS6T
Bmieuend MM omeul L GHmE6i
gnaaBeu o eTenm Cxemeubauis
S1,691(Hb61M6nT 6165160 & 60 S UN6BT
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SigliuenLufeomen ‘s LMHMILD
‘@menws’ opBeTFST GTEID (LPEDMETY
Siemwliy. QFwmpur@Gast Gumerm
QUITIIL B FDEVISHTE  (LPENMSTTT
semwlifenes (informal system for
accountability) @enpeurs wHIIGHD
FHSTLILIBISET JMHLL6VTLD 6T65TMI
,BVTFHTHET 6TENTENTEVMLD. Fl6V
@NHs alLwmiseaier (WpaiGaimmd
@NHG HHUSWHLUWIGOTLD 6TETLIGIL 68T
DIUTHEIT Foumeomest L& eneuiasein
(cases) @amTLTUTE SiMleyeny
augeusHFHed L HOW SeuTsengG Geuer
2 ol GamemeuliuLeombd. WyFdlener. .
oLBeomFement QUIIUET BiTeuTssSmeST 6w
(case/client management) erbgH0eum
2 _saluleal Sudlwgmaud CHemeu
6T68 2_6WITNGl, SHBIG6NNE@G HeMlul L
FdFema sioreysenen (individual
therapy sessions) BprGWL Goum HevmLd
A (HBBEVTLD. Y, BEVTFHTHEMETULD
DMUTID HTOYH HBEUGOHEMTEILD
BFBSIULL L6 (LPeITGaunmdbaiul

AL WIBISMETULD 2616 SaluIghT 6ot

o0® OGzredulmean alkpsH0FuIz)
QameTausnN@GHsH GxHemeuwimet
CuFHFITTHMBH6T LOMMILD
FHUTHBEHHGHS CHemeuuiment

Flov (wenGemadw GmiiyssGern

@ EMEULLIT(GHLD.

Fyomend sI(BLLTS6T, CeuTFemnest
Baemeu LWIDSF CUPEBIGBIHET,
BevalulwenTeniasT 2ie060% DTN HHS
QFWIMHUTLLT6NTE6T, eNeuTenenTd:s
opWieTest LfHEHIMTHMET (LD
BTLHGL QUTGESGEamEL 9k (G
BHMUWITS & (hHSHH OB TETETEVMLD.
a1eniBou, el L QFwei(penmasefles
BaHmeumaiall Sleudlgbensd UTTTLL S
seufle(hdemest. Goewid, SFLOTEID
si(bLILeuTH6T QUTZHIUTS (LPLDS
GWINGSD QUITHHSHID 6U6TITENILD

QU6 RBHIHB[BHHEMET  (LPEBTEnEULILIG 60T
cpevld L6I(BLD  SHeILL L 6urT &6iflest
uflemTogmg SmHBHO Cameien
SUDel(BHESMEIT. @ HEDL(LPEHM
SHMICTLLSH60, &L
QuissLiuTLigener (group dynamics)
QaweouBsaieug eiBurgid Gryguwirs
WPIULOTEITOSHTETNEV6V  6TEITLIGIL 63T (S (LD
o2 miifeniseflenL G UTHISTIL OHDILD
SIUSTEILD 6TTLIIMEND  HL 19 GUILDLIL|UGI
GTOMBTAHIOEV6V. (PSS 2 BVTFHT
(senior counsellor) wmMmMID Qenerm
9,BsurFsim (junior counsellor) erapid
WemmEFTIT ugelss (informal titles)
GW Bwssalwelsl FLHHIMGMSD
urHuBsTH, o1LCeTFETSE6T
RHEUBHBOBTHEUT LEBBLILLTEULTS
FHULSIIQU LITHISTLILITET GnLD6M6V
2_(HEUTHEGHMUSDSGHWD @eMLULDTH

2 eiengl. LuWind GmumTeneud @i
80 wrdflow PupsILGSSIUSID

Boejeugioners Seflliu’ L wHmid &
STITUIMTTLIL & & ETHL 606 G616 T MIT 68T
Hobwpe0 BHlemeLenLD®B6IT LOHMID
AUMTWIMIGBIUL L 6U6THRIGETE 2 _61T6r
Capemeudbemnen (LPSTmEUHSHI SIeNLOWI
Gouswur(hLd. Gosvid, @B (LPIFEwTLITL 60T
BarflemasEnd@ SmLulsd @b
[66V6V FLOBIENEVMUIS SHEIL MeUSB T
a,Bymadwiorer, WydHueissanigul,
WleneoBummenr GomuTTeneu
GarE@Howramn BnausnHE
SIeuFWIDT G LD.

vWipd Gumuriensy T Flufles

2 _LSIUTLTS H(HHHISHT (positive
responses) &6 &TLLUUL 6oLy,
2020 eng WISHGH BewLOUDHD
Senmuleyd dnl LeHe0 oCeomFETHenTed
QeuafiLBHSLILIL L 6T

6TRIGBET GHWaTd @(h HEV6V
LOGTLILITEITENLD, [H6V6V 6T60TE0T DI6M6V
(vibe) 2_eiteng). <pCeTFMEE
Cremouuien eudlunasd wmHmd GBmeéad
umm BrsIGeT SHMIGOSTaTGLTLD.

6IRIGET Liowild@ QUITgeumeT
s (BGHemevls QumHBDTLL
Quent <yBeTFHIT




BT6T QFUUTUISBPEND BTEN6V
GWwailed BwasBBmer; eimiseafied 6
Guir @wm&ECYTD. HreT Sefliul L
DYLOT6YHEHSGL CFemieTBere.
FLOLIUSGSNNBHM6NE O T6uT(h

u@Luruie) GFuisusmed uuind

Gupumiemeuwment Wsead 2 Salwims
BB, BLBS BTVSB60
eIBIG6MLL GuUF WT@HLD EeDem6v
eIIMTEVILD, @LICLTS) 61MmIs 6L 60T
Qe BB

e o, GevrFsiT

LuWind COHUTTMmEIWLITERIZ! (& (06UTEH
BHUSDBTR GHLOMED 2 _(HEUTHGHDH MG
uind Gupuriensuwiment, LulIma
CHemeuBEN6NT SIEHLITEITLD  &IT6U0TLISH 60T
epsu(pd, o flu ellpblwEiset (values),
o] wOHNID Heisenern ereflgHmen
DIFEFDSH60 B6060TH (LPEMMUT6D
GWLE @k PdHBITCMT(H
yibaiQsTen(® Calusugms
(empathetic listener) @elen smmensv
Gubu(BSaIPTOTT. @& Hmeisei
wHmId Beoev LWUIDHbETET RH HIHMSD
gmubsSsENg. uuind GCumuriemneu
wrdHflenw GSTUHDIISTETSI,

Blyeidgleud (expertise) TGS (P66
alagded uflordOUILGBSHE
HICHTEIIGBIL 61T 21, BV F BT (EThBHBIT60T
GLBmUILGSHSILLL  euHBTL L 6n60u|Ld
(contextualized mentoring)
2_([HoUTEHGIMGI.

(WwaGamadF GFe0OaILD
ol

uuind Gupuriemeuenw QHTL(HeuCSH
(eTBaTad OFe06UHNBTET

auflwm@Lo. ..
QFweourLTengl, o1,G60mFenest

uuwind Gumurmienesuules

QuuiueT (peiiemeus@GWw LFFSenenssi
wpmid o gelwrerflar QFThHs

Blemev, HHBHBHIBET Sy
@rewibLeionet @ OHefleurest
SHICITL L SHHIL ST @(h 2 SHelWmereny
2 mautadld OaThUUSTGW. B!
BL&SBausw(hOLefsd, Luind
Gupuriensuuiesr GBT&HSLD,
@MN&CaMaTHaT LOMMID o1,GeomFenes
QUEILIEUTHEHEHE LIUIEDIGTEN BLHT6n6N
AUPEIS L CTFBTHEHBE 2 H6EUSHET
WwasdHwsgeud upPlur Ggefeumest
yilasemev o selwmeny Qasmewighsae0
Geuewi(pLd. steueuTMTUIEID, SHHBUTMSHW
Luwind Gupuriemel (WeTWWHAWTETHI
Gry suemrwmiBaLIULL BHUINHHSI
QFweouBSHSILBGEMSI, eTeBsu

Bps wawwpdmw CBTLIHSHID

BemeEnsseus SriGeien el
FUTEVHOM6D QDT GHLD. BBH60t
QaTLTEAwnang opCTaFaisEnsE
steueut GO 5555 65560
LwieTenb@Ld eTaueng LUMTé@LwGUTS,
m wrmdam o sdufer (transition
strategy) Gmemeu OzeMeurdmg.
LWIpHOumd L SHe (on-site)

uuwipd GPHUTTeameaUITENT SI60608]

9, BeomFHTHENMTEY JNMIBOBTETENTSInIQUI
aUHMS HHD LuIHF GomumTensuwiTenT
@rHnsHn@G BoHemeuliuGeuri.
gOeaniey, oLGeumaemen Ggemeuullsd

oL (BLO6VGVTLD6EY, 6UIABTL (HH6V LOMMILD
2 MBTLH GLeIDE OuTmSHLOTeT
Wyduediiy BewL (penmaeren
FHmenowiment [BlLevorTse6iT
UDOTE@GMDWTE 2_6iTen Bleneouled
8Bs Wapwhdlse CuTmSSLT
uuipd GumurieeuwiTeneny s
SIBLIRLILG GTETUSZID @
FoUTeLTGLD, @bsH uWInmd rdflwmers
(2_empliy opmid OFevey WGHBHHTH
BOHHSTAD) PG ADLLSMSLI
QuUOMISH HHUSTH 2 _GTNHIL BT,  SH6
W elenereysemenll LflbaiQsmeem
@Fme OBTLIBSHID BleneoBumTest
alpHHe0 CsmanihOFeeug QHTLTUTED
BHHBHIHBM6 OTHED OC\BTETEUSIL 65T
BFHMEI 2_6TeNTIHS iMene
alenmiSs0smensm Gouessi(HLd.

IFTBTVHH6V 6T6iTan HewL QUMILD
sieim (el wpwpdules Bbs
SLTOU BLLGH OFTev6UL HIQeLD
sTImTaVID, Luimd Gmumieneu
wrgflow 9163 G Hoib

yIw GwssenLer Guesd Fev
FOMISH6T (cycles) BLTISHF GFedoug)
FTHTL (WWNFBEHEHEG Dieudld
eIaiug Opefeurdngl. @5 uwind
Gupuriensuuler Fobse0semern
yibgiQsTeten o seauBsT®H,
@uQeuTH LHw SHIIID (pHmSWI
FnMISH6NeSBHaH SMHMISCEHTEIL
UTLBISN6T AN SHIOST6TeUSHM ST 6T
GPMVUD 2 HauTeGW. AbSSEHS!
amL sFnMIssefler cpsod LuImHE
GomUmFeneuwITenymed @6UmBIGSTevTLILIL L
AL Qeueildeflesr LWETUITL 1965
CLPEVLDITEN  DLMMED &L 19 GUIpLIL|LD
aUflETL LD HHMeL UTewiud @EIE
(Mentorship style capacity building)
GarsaiuL Gouswi(ho. @& 5 Ps'®
Gumerip eteflll 2 (HeuTdsw wrdflenuil
(formulation model) LWTLBHSHHI6USH6T
CPSULD G LoMMID SHEflULL  SHMEneV
sTeMaToh&GHeug BGumeiy eTeflenLoulmest
QaTmmE GOUUSTS @[HEBSHE0MLD.
(peBamadl LUTengullsd LOTmHMSS6T
Hemgemws HpwuL GOLUsSDEG LBLLD
GNaTLgsEnd (revising indicators)
(Slemey LHMID UewIL &FTJ- quantitative
and qualitative) 2 _efTenLsaliLL
Geuemi(po. Qg BLd(ertBentig

oorbg) Per weisev ordiflurers) QeuefiiLGsse), UmiGSMLY, LTSISTILTET wPmID (PaTenesSILBEm
sMyenilsemnen QBLIBSID Cameni(hOFa06V6) IaTLMMEND 2 _6TeTL &&ENImS]

45



wwpdulesr Crrésbd GNba!
SITFTEISLD, [HETTO\BTENL WITETTEHENT
(donors) wmmd Im OSHTLTHL W
LBIGSTTTHEHEE  HLOLSLOTET LOMHMILD
BUTHILOTET HBEUGLSHMET 2 _(HEUTSHSD
QarBUUBsHTH, @Bd OCFwedIpPsHMeNL
UThSemaled LIWeTOUMILIGUT S 6T
WeBamad Q@mewi(h GFedevayd
auPOBTISBIMSI. HTBLITSHETHE @ LD
FPBRBIBEHHGWD, NGFLIOTS L6V
HFTUSH BTV WHHHBHT60 CoriguimasLl
urHesaiul Leuiael Gurein Sidserey
CapemeusEHL6TT 2 6IT66UT & (6ThE &
HHLEBBHIMIQUW 2_6Maluled Fepsd
pBIE BIHMS GbLGSSIUSDHSETEN
em dobs auflwrs uuind
Gupuriensuulesr LwWeUTH S HLILSm6sT
HB WHBEHHEG 66N G660

BbS (POTCOTHMEIBET LILIEDIGTOTHTS
SIMLOBTT 6.
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G Gwmumiensu euadliLHdaHeVen

dyHuedliiyssem

Bleviar eilsrdBICan, Gragmer SOOLIT6V

SI(pBLD

ued @amupwy BTl enLulelmba
ymiul (B QeueuGoum HEBImEISH6NT
aufine GmHBTENIGE CFadabGuTg,
SiFBTEmeLUIST FovgFevlienL
urigBmeir, LenerIedhbg LIevT
JMIUDSUILD BNEIG6UMSU|LD
urigGsear wopmid @be AP Seller
ueii(adsSHaremwenut Lnn CuimdlsBser.
LoTM&OSTeIgHHGW  Bleoluylienu
wiestevteVlest eulIme [BTeST UMTHs
Gurgl, BILIgET Fepsd, SHTOTFFT],
@6 MMID 10k Ceumium( LHMID
Sieunmlest LeOBeIN HTEHSBMBIGEIT
GeusflliuenLwiras G flweleoemsy.
oW, @flp welGhrmiseie,
oL BGuom@ wrasransmass CFibd
o, BeuTFsTH6T GHW QEIDTE0 Loafls
Or&dlenense eleuflésiinbouens
prer Gasl Gueir. olyFHenenase,
Qamupiled et6urg) Lswuled®ba
WwEH6T OFHTNs SlgliLienLuled
Coumiu L emeuwites @ ([HHSHE0MD. 6(h
SIF FTIT BHoeuansHed vewiyflujd
@ 2 smalweomeni (psychologist)
oI euenBUTED, 6Teug| Lieusil
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aiBUTHIBL Feps igliLenLulevme,
GWHmE UTHISTIL, &L L6
oLCrTHAWD WHMID HEOEUTLD6
Gumeiimeunmlenet SigLol L Gaed
AdHHH HURID QFVIHSHIUST (GHLD.
SpWIEIDFL, BT HEN6VHEHFl60
BOHSSHILT BIE @ SJF 2mplwit
Seen. @Hd Geumum(Baenes Lppluyd
@emeu 1BeOTFHTHEHLEITET 6T60TS
BEVEVIMEN6! (rapport) ereueuTm)
SIMDEHEBL GUTETIMEN 6T (BT 68T
b &SI 0 s meving (b CH6wr.

&BBTH0 UL BoM@ LTS TS 60
oFs WEH6T OHTNS QBTERIL @
OTEULLLDT@GLD. @& BSTUD 6MLOWILD
OO UFhS eleuFTwl Blevmismend
OamewiL @@ GQuiflu yeluluwed
uyeuenevd QBmemi(beTengl. @&l HTL Q6T
In ueHsafledmhaid Leob@uuim
OamlevmeniTseamen i SBFIMBHTHGTONG].
@t QFThs GHLuilplureriserieo
e QeuelBETBHeMed Leob@LIWLIT
Oarleomenisenta uelyfleuCsT(®,
SIUTH6NG G BLOUBIGBmT 6l (H
ABAGBLILSSTEO Dieursefle
&GBWUEIS6T LGN LO6IH6V,

2 emelwed Fps LFFHenensens
aHTQsmedlaineiours o eoner. QbS5
TeUl L S5H60 s s16u0160018 6M B UN6VIT 63T
@rramien elHmeuset LoMHMILD

GO G555  6Teuw16u01dH 6mBUNCVT 68T
@rramieu'’ (& BOUEISEHD eUTLDE6TMeDT.

S,B60TFHT [H6VEUTLDE| LOMMILD

Hmesr sueniFHenwt GobLBSHHIEUMS
BpBroHaors QaTaiL @@ LHW G-
Gupurieney (earpwnSulet @
uGHwrs, Gumuriemet &wealnE

2 aTeummISLULL D BGeoTFHTH6T
THHEHTMILD 6TaTeNeT FHAILITTHET.
@a6w 2 nilarmseaisd
QuBLDUTELOTGEITT  SITFTEISSHH b
ulLgmfl (degree) gl Gaiiy S e
cpeuld oy Bevmaasiflen uewiluled
Baidsalul (B, wralL Sevevg LFCss
Qzwevs (DS) SIIEUVBSHBMES
Budlsbslul Lett. @eurasei

SEIGET 2 _6TEHT Femmis (DS)
AHBMISHDSLD SNbSHS HMIOEFE DG LD
Qumuitiysanm  GeuewTguiouTEHeN TS

2 eTenen oLBe0TFHTH6N
ulLlugtiineg Guevdswns,
aLBeurFmest Gzemeuulsd 2 Syemi(H

"' @rrawieus Fleny

1l1Bermiom  (Diploma) umrL@pBMlullenest
(WPIYSHHIGT6METT. @6UTHET LOTMILIL L
SIDILIOUBIHMNET QI ITEWIL 6UTHETTES

o eiteneui. e 5 oyewiBEH6NT
BB @Bs SmMUiEd 2 sieme,
LODMEUTH6T 15 UBL DIDILGUSHMSH
QETEILUTHTS 2 _6iTeneT. Spulenid
gL, @UomEIsTen Lulnd Gmumiene
(regular practice supervision),
Urdluediiy Gsuemev (reflective work)
PO &wW uTgsriysster (self-care)
UTUILILBSET euenTWmIdaILL L HTHG6u
2 _6TENBHTH DEUTHET DIeN6T6U(HLD
Fapleur.

Hlov opemiBHEEHSG (WP L WT
Bensowis At (esrpwimduiest epsuLd
,BVTFHTHEHEGH AMNPSLILBSHSIUL L
FHMHDHEM Glewewt GmUTTene
wrdflwreng (peer support
supervision model), <,8evrssTH6l
BTME! QUEIUBMHGLD DieuTHeles
ussilenw @eaipra FdueiliLgm@Lb
GBID PHIGGHUBHA SeuFlLSHms
QERIHEWI(HOBTEITL H6I  CLPEVLD  DIFH6T
Qeupplenwids GMBEGLD 6u6uTT6wuILD

2 L 6SILITL 6T AILOJ FeIIBISEm6ITLI



QuPMISOBTETILGI. sTeueuTDTUIEID,
2018 opib opewiged SpFw Blemeouwid
GomO&TeIL.  6T6uTen6IUITSS
SLUIeTs0, ugleveilbHeuiseied

B LGB L urdl Bui HIesomest
Ny&Flenans@nd:@ FoTHSHe LoMISLUIR]
QFwed(wemmé@ GeueMBuiwimen
BT BFHlga 0 TevTIY (HH 60T
aug OBFWCIBBH. Di6UTH6T
SiueuTm Geuefulsd HTigul
BUTHEHDHEH ,CoTFmen j60605)
LT BV HEWMUIL BlLewIHGIeu
M6y DIEVEVGI SiGILIGULD
BOHSETE BBHSS. FHTHSM
FHIMW, Q(H DLBTEUTET HEVTLOTES
QHBBTID, tCOTFHITHEHDH S
Sieuiseflen op8eomgenen GuUEIGsurT
uewil QFHTLIUTS Sieuisel BHHLD
uFeoBemenud euHlBTL L enevU|Ld
Bpemmn OFHTLABSHID eUPEISHNV 6V
aaiums Bgl GNEHDG. SpFwm
Blemeowibdesr 2013 D 60119601
SLTOU NeUTenemTLTSES  OpUI6 660
o BeorFsTHeT GouemnrigdblsmmeTL
OaTeoEILL auflaTl (hHeo LoHmID
Gupuriensuulesr Chemeu GeTeid
FTHBSUULLTION 2 6TensraGe

B mamidlaing!.

& Gupurieneu wTHFlwimeng
FaETHBT Glenew Gumppenmulenest
GubuBsaiouemns Crrasorsds
OBTEWILG|. FHTHDHT N6 (G (L0660

2 66N EUMTWMMESST, GMIUTS

oL, CoOTFHTHET HTD B MEMWIHISHI

el Ldamipuw  sifledlest (collective
knowledge) eugLsenen sliguiBGuTg)
2 616 eueTWENMEB6T OBHTLTUTS
SiuTse CgflaldssnEemimisGou
@Fegwenwpempuiey  @m uuind
Gupuriensuwiment  GamaéslLLLTH.
8ps yHw weipwhslules Sgemih
smwsasemen Csimbs opm Cuim
QBTEWIL.  (GH(DBH6T S([HHHE,

WU @M LTSSHDSG @G WD
FLDLIOURIH6T (case) FLOUBHSLOTS
BOVBGIMTWTHUSMETS LUIHS
GLoHUTTEnEUWITETEN]  Fha5\G 60T
Gaid, Galed HEVHEHIEMTUITL
WRWre Sallul L Hobseosamern

L BeonFsTseT 0zfalsssmed, uuind
GLomHUTTEneUWITET(HL 6T SHeviliLL L
SioTeysemenud QummIEQsTeTeT
pRUiTE RGBHSTIS6. [HTei
BySSICD, B505TES
2_[HeuTdsUIUL LI, Geusfiliym
uuwipd Gupurieneuwimenfle eudlumasd
ol &GHeuBHT(H, GH(eTlsd 2 _6iT6rm
@meuBy GHeme UABLTSHSHILGUTTES
I Gemeu aUNBLTHSHILIMTTS
wperBermmd GumevTLD.

SIUSTNLILEB 61T

o Beongsismer 2014 b o 6m1(H
W& FaTEE6T GmuTTaeaiuied
FHULBeTenanT, HdFmas usmiseaied
yduediy mewL (wenmulet GBTéHsLd
upml SeuiseT MDIHSHHS6T.
FbUS BHME OBTLIUTES DHeVieien
(PTBGeMHMLD LPHMID HEWLH6NT,

o BeomFsT ML BevTFEM6T
QumiueuflesT 26w 61 61i60T
QeuefliuT @B sewtL oy, opBe0mFaIfles
O _LETUTLTEN  [HL6UIYEHNDHEHEN6TT
umyT(hH6e0, BmHwrs

Blenevenioenul (LeTGeIHMEFnigU
UFbBIMTHEN6T CUDEIGHE0 SpdUIenel
2 GMENLBISWSTS FlbLOUS HHENE
upMiw (peiemeulIGUITETENMULD

2 6MeNSHWSTE FHTHBE GoHUTTEn6
wrdHfl 8 usmeTl CBTETILHTH

2 eitengl. oLBeoTFHTH6T, 1BevTFEM6
BTHCMT(HEHEG 2 6wTenLOWIT6T

auflar Led BxemeuliLihadlem
SIUTHB6NG| LT &S eneu1dener
Qenmisemi(h OameTenTal o GeomFement
QUOIBAITHlene  SDIEUTHENSH| BHIQEUTLOT 60T
Fenseelmba albBelds Geusmi(HLd
6TEILD HLWID 2 ewiTGoUT(H DieUTHETSHI
yFdleneisamend &5 IeneulILS6e0
FHUL(BOTETEIT 6T6ILend &6V

STIOL SioTeyseiern (Lpigalsd

BT DeUSTeNGHCH6. cTellanid

o Ceomgemen QUNILNIHBSG 61HOBHSH

Wrgdenensend@ s Led Gxeneu
C1GTLIENS  DIENLLIT6ITLD & IT6U0TLISH 60T
epeold o BeomFement QFuIEO(LPEHM
FAplures QF6060 (PQUJD.  DIEUTEEIT
e oLeI(h&eNTaE 8 ulg mdliflenuw
LWSTUGSHWIGBHESTEID, oCeoTFHTH6T
8 opeugl Lis@ SiFs wliuefssernt
eigiugl Oeiouns OHfHSHSHI.
(SDDOUTEN  FeLpd-QUITHETTHT
Bemsvenio MM Heved BuTeTn L6»
BTJNHeNTe0 HHEWLWTES LNeEHmid,
AUEVIOLL L LILLTS SHelbUTaer

WwHMID &BOUBISEHL 6T LesiLyflub
Burgl SieuTselen i (Lpenm
SiUTBEHHG UibHs. <p8eomgemen
BTBUsUTSeT QUEHLDUTEILD UMl L
o _ewifalled SieL6VT(HeUemS Al 6D

o _Leavllg Beumgenidemsll Qumib

e HTurTiyLGeGui SpHTeneu BTIgeniT.
,BoomFHTH6T LJFSenendemends
Fbd 0EBEHDHE 66N 2_H6l
Gouswt(BLd 6T60TM)  BMHMISHO\BITETL 6UTH6IT,
@FHATeD Sjeuiamet o _euisd FHurs
AUENEMLOWITEN  LOGYIBHTEBSNT  6T631M]

BHBID Feps 2 MILNGITSEHES,
21,BoTFME  6TEUTLIGI 2 MIBHUITest
SI06VG UPIBLSSHID 2 FHal
wrdflwres SmeEsGauamiBL 6T6m
1,BEVTFHTHE  eTemTemesITT. @G
DIGHMBW IHTUTTUILSSEHEG ML
aump (pwmd GFuLDd DB ep6VLD,
(peTmeUGBILLL LT &FSeneudETha &
STeYBMEN GUYEUMDEGLD DH(SHBHMS
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o BeonFHTHEDDHEGH CBTHEHHH. Qb
Wereorenllufled, oifls &meHEHwed Falwmen
MM SHgLiLenLWITe oy Ge0maFenet
SIS (WemnemWw BBreHd TmIeS @
FOUT6LTEUIG 616IMI BleHLIBSILLL &I,
AFWID FRWTHS FaflenTed Sleneu
HTHBD OO LoeTBlEnMaNsd
LPOTESGMmMenU! OBTEITL 63T 6160

ST MWL L &)

Goaid, 6mIG6T G GHumTemneuulsd
@uewi(h (Wo@wimer &nEGsmeaet
Gz menpleut:

@6y 2_g30wnss5H60

266 LOMMEUIT & (GTL 60T
SIEILIGUEISEMENTULILD
FUTOBMEMULD UBlTHS Qsmerer
Qb UTSHISTLLTET, DI6USTEILOTET
Uyglueiiyssrear QL sms

mlnies60,

GG @ DpSTeuUTer
SHDED GV BIDIeS60.
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SIUSTEHILD LDHMILD
UTSHISTUENL  BINI6SH60

H0g Gwels Gussaiule,
PLBOWTSS iy LHOID Speismen
CowuGS s Ieus6T cpevld @eubeur(m
APw Gupayd eeueuTm o Heurd,
(WGaMlen 6TRTLMBHE BouasBHeur.
@Grrdflwmer <,@evmaenen
QuOIBsUTHLEID GHLHBemevseMaid
uewiyfluyd SieILeUEIGeT LoHMILD
o,BeurgsT @emLulevmen &L L meo
STOTIID 61(HSHGD FHLDBIEMEVSET
upPiw SIEILGURIGM6TL LT,
Fal (5 uewlufest (WSl LISV GLD.
LOYDY, G Budsaluieid

G QFWMHUT(HSEHSBTET
SOLBONTS QBHSSH. 2 STTEILOTS,
o1,BeunFsTEaMemL B auuigh wHID
S@ILGUSH (WHHeuT (age and
seniority among counsellors'?) opdéw
BTPONBET FHTHBET SlQLILIEHLUT6VT6OT
Gupurienal WTHREENE STOTEFFTY
SHMLBNMTS QHHH6, 6Geefled
DSSMBW ADILUSFHD (WPSHHUTTS
@muug Fwwrer UkGsnenyu
BHYOTEEWS]. &H(eTed 2 _6iT6rm
WwoHsH pBeorgaisellen &hHHHIHE
SFs WEEWSGHIeUD DeMSSILL L &)
SIS DieuTseT rIGUTHILD HETE
SIMBHUTHET 6T BIHSLILILL 6.
@enenl o CETFHTHET (&HMMbHDH
umiseflienL euPBIEEIT BI60605)

2 apgs wopmd @emenw Blmevaer GFmeud
BTVSHMBH CBTemi(h 2 (H6UTHBLILIL I (HHSH60T.

GmohsH CFevauTsHG6Ten Bleaneoulled
AmboarT. o emPunseilent Gu
gMmEBeu [Bleveyld LIMSBMD B ([HEEGHLD
FHBHTUILRISEMND, G (WbH6led
UBIBsMHUSED UTHUIYSESET GFHUL L GIL 6uT
Hlov Crymiseafed GUITL QTS|
wrPwgl. BBs Bensvenulsd elwiger
BHHHIB6T UPEIGHS), HHSHS!
O35S DMLHWLTE B ([HSHSH60
SIVVG Siialled SpTeullesin) Bm&sH60
BUITESIM BLOUIQEHENBBENTED (G (66T
UTSISTULTET @o60 UTEeaiuBLd
GUEITTENNTD  SIMLDBHSHSH!. GLosVILD,
QUITSHIUTET SIEILIGUERIBEN6TL LIS [HLD
Burgl Fev Fowmsellsd, &I
Bapmeuliu(Bd o1CemFsFILOHBSI
seueid efevdl, Guealed @b%
ydlenen MlemevsensmBui L5awT(HLD
Bemi(BH FDIISTEHAD DB HHSHSI.

SIMEEUHBGHLD QUTHIEUTET Q(H
sHBuremsw gepsll LNyFseamearenul
mowioTss Qsmeni(h NyFdlenearenul
(case) sevpbgIeDFWLTHLD Curgi,
SLLenIOLL 6UI9aUenLOLILTE6VTLDED

B G HVHBIEMTWITL 6D
QFweOLBIMS BT SIUBT6NSHCH6;
@ cpsvld 2 gl QFUIH

upMw BHSSIET CeuelliuBGHS
SDUFHSSILL I, S G

o2 _mufeniaelenL B 2 _&sranssHms
oupEIE @hdlamgame GbLIBHHUIG.
GPurs oIl (h eusi(pemm LoMMILD

wguren HedlrGursd QL Tumet

Wy FSenenesemen  &60[bEI6mnT WTHeuSH6e0
B Opefloures Csfbss!,

SIEIG SIUTHET Qb &H6M6VLIL|L 60T
FOUBSIULL FHEIS6T QFTHS
BHHHHIBHET .. DIGDILIEUEIH 661
QeuealiuBHS (WUD. BHHMmBU
udliey Gwealn@er HLssLlL
AIGEITHLOTE (@ LDMlemevEmL

o HouTsEWCHT(H, GUPEISLILLL
drgdlenenenws umm eliger Féwms
fhHobs SUTHEHHEG UHBTLIQUIGI.
oBeurgsiseaflsd @mout Fapluig Gumsd
‘Bhs Fese0mamenl uny HSHHTLOTELI
Buameug) HOTDTS 2 _6T6NMSHI. HTBIRISENT
@ma Goad CsTLIBEH CaFuiw

el &Bment’.

SOMEL FTHBF (FLDEN6D
Blmieyge

SDBUTGHIeTENT FHTHEHeT GLoMHUTTEN6
wrHflufed FHUGBL oLCeoTFHTH6T
Qeuefiliym GopumTemeuwITeTeny
BaTAUNBHBSTEVILD, D68

gouT. (hesGlw (peGermum(haseT
(logistics) wpmid G&F6vey

SlgliuenLulled BbS TSP
BlemeuBuDTeng oievsv. &6, LuIHE
Gupuriensuulesr CmmesD, & pels
HOEMEHEMENT 6UETTHSH HTOTH HLD
GWaEG6T auFHoFuiujd 8x5Bsuener,



@euGsumheuflear DIILIUEIS6TE0BHBHSHID
BHMIGOBTETUBTGD. Goevid, LUIMHE
GpumTensuwTensny SIM(PSLILGHSSHIUS]
SieuTseflen LenlsEhLeT 3,B60meemen
SIS (PDDEBEMET  BHGHBHNUIEO
SiMleney  2adGHalb@GW LOMHMID
Wrduediy wvwipdseE 2 sewb

eTeiml BLOULLGES DS eTeGeou,

uWipd GHUTTEmEUWITETTTES 616G
audlursld, oLBsurgamen BFeneuuied
BHHHWeL FHwTs Caysd
QuppeurTae  @HEHs Geusmi(hd
sTeTUGIL &1 GopumTensy LLHMILD
SIQLILDL UL SH6D 2 _61T6T6U]T B (EHL 68T
usmlwmdmieuded Signitieud QUDDeUFTaH
Qmds Couewwi(hLD. @FHET (LP6VLD
Gupuriensud@ Oameni(h suylulL
Flaseosmen, GMUUTE opCeoTFsTsHe
DL (LPmOUT6d  DenILITE B FnIgul
FngFHwiomer GUITTTLL BISem6N
Gpme fHure Lfibailsraaugsnd
G(DEBEHDHE 6T 2 FHeU (LPIQU|LD.

@ Qeusfliym euen muUITE (external
resource person) 6160g| [5lenevemuLl
QuUTMIS ST, I, B6VITFaH ([ EHLD
SINBGLD P HoUHB BT ([HeUT
SOMISOCBTETEN 2 _FHaYd @ LFerOLy
LAWTEHSWTE 2 _Men6d [T
enblenL B o _meurddld Qsmearausbm@
(WS SleuTHmen (GG IINE

2 LUuBSHBHHILTH DI6V6VSH
DIUTHEHLETT FUTED L HInlL TS

aSuSed e1FFHEBmBWTES &)(HHOCSH6.
GpumTensuullsst LWe SHToHanigwl @b
allemeney gOUBMISTEEI, &almis
BLOLIGBSHSHHTENOMUI 2 (hH6UTEH(GHLD
OO GWeaIH@&G6T UTHISTLIEHLULD
SIUSTHMSHMSWID GJOLBSHSID

orengl Spmmelenerud BHBeusnen
SleuTseflLid flwmenguLeid
HfleuTsald Feured el(BLD 6TeTg]
Hoesenenud QUINIGSHS. DS WITS
@mlusuisenen QUWILH IDPSHSI
sleuiseflener LEICsDHBF CFuwieugei
CPEO(PLD  DIGUTHEMEN  &B(HEHIHH 6N
UETHGHIOET6TEN 2618 @ ILIG6T
cpeu(pd BrenT Gengd CFUIGH6T. 6TEIH6NT
MU L SewiGamiml L EIGeMeaT &bsH
udTeleOBTe BTLD DIMIUWITHEMEUSET
(blind spots) wemmBHHLILMS

BT srereord. RCHCuTsIM
oLBeomFment QUEILGUT (@ LDV EN6IT
SDIUTH6IT 6TEUGUTN) FLOTONGSTTH6IT
eTeiTLIg] LMMIUl  DIGDILIGUMRISEN6IT
3I00g BbH ChTHsSHMBNS
BBxHBUTEIN G LDMHMEVEHEM6

SDIUTH6IT 6TEUGUTN) FLOTOMESHEVTLD
oISIMI  (WETETOSTTMTTHET 6TETLISI
OarLjurs udiha Q&TeTEnHLUg
BTFETHM6N 261G 615CHa. .
@emenw HMID (PSS 1,BeVTEF TS 6168
HOMOUWLITE G D([HHSEMLOWITEVILD
CoIb SiUTHEHMLW F&
samfluirsefle (eiaieneoulsd
SeILDOL SHHHI DIEUTHETHEDE

(WPEBHAWIDTEHTS B ([HHSHEMLOWITEVILD
&wW Smwiled eleurddbs Aol L
GumymlLEIS6T MMID FEUTE0EHEN6NT
upn SBEVHSHIENTWTL. HesILL L
SIDTEYSH6T LIWETL(HSHSLILIL L 6T

smd uenll yfluyw GLsHed s
BxyFd QBTEWILOUITS 2_6wI[HouSME
@nplensvsemen Guest Geusmigul
SuFWd BHHSS

Uydluediiy menL(penm

o BeunFsTHeT HRISH6T 60T Fement
QumIBsurflest Ny&FSemeviesEnHd G

Fiey STEILHED SPHS DNHBMM
QBTETIYHHSTVID, 3,60 Fement
QUOIBAITHET HMBBEHSHE HHIB6 60T
QaFThs 2 ey TaunTe LHe0semern
SIMHLWITEND HI(H @LILSOBTeTeud 60
Flov Sromiset SmbHe. erenGal,
BeomFmest QUEILGIFET 2 euuTTe| 61T
LHMID QHSH 2_6UTTEHET 66T

o BeunFsTHemen OFeOMTHE)
QFISHUNBHBHETID SI6V6VG

UTHSH HBBEVTID 6TETLIENS DG UWITEITLD
STWLSNDSG Gpeler Lydlusiiiiy
QeFwouT e  QHEIEmEIHS

uGdH @am  Cmeuwns RmHbHS.
QUEHLOUTEYID DIEHLUITETLD SBT6voTLILIL L
2 _EUITEYHET HiHHLD LOMHMILD

Gamuwns GHHSHET. LOSHTLILL L

2 _awiTeyS6eT LoMMID Sieummlest

BlamIGEBIBMmET aleuflliLgnE

o eienpT QmPuiled GuigHiousdE
QFTHHT E6060TENLD  SHITIJ6IVTLOIT 60T
R HOTFFTY Blenev ICHHLOTS
@eDEHBT[H SHTFEOIOTS @ ([HEHSHEVTLD.
SPUILIYH60 WHMILD BeviddlD 66U
WwHEHUUHEDD (LB HS6N
FnFFelLBour S1pBeum gL gl eT6vIm)
SIFTUTTHBGIM  DLETED, 6T6UET)]

o _euitFdasenen &L (HULBSSIS]
DIVEVG| 26Tt FF B emer

S (BLULBHSHID &SI TEULDITE
auflaenen seut(BLligliugl LM
aiflsTa66 smHLlsSaImsTen
a,BeorFemest QuIGsuTflenn B85
BHOTEFFTIHHNHHS! 6UHHEUTHENTS
o, BeomFHTHET @HLLSTED, HHEIHENT
QFTHe 2 _ewiTeyBemeTud o, B6vraene
QuOIBsuTFlelT ©_euuTTey&EemenuLb
Wrduelssa)b, <,LB60mFeneu
QuUOIBsuTHlel o _euITFABET BHEIBEM6T
sTeueum UTHSHHHBBInB 6GTHILMS
Wrduelssad <L860mFsiTassl
Qu@puTeID GUITTTIQEITTTEH6T.
Gwalgist “@mp eeim
UTT&SLILL&anIgul 6L UIGIS6D6IT
SIDULILBSHSHIUSTE0, v
Grymseiled Lyglusdiiy Geusnsowimeg
o,BuTFBMT P LIVATETLOT 6
BenevdbE 2 _aTeNToH@G0 616U S
Brer o eniih8Her. e16aB6u,
,BVTFHTHET HEIBETNLLD 2, B60TFem6s
QUOIBsUTHET HENBHETTEL 66T
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ur@eaIuL (BeTeneT 6I6sImD,
SleuTsellen 2 _ewiTeysel Hmisee
FHameoui(B&Ee (interventions) wmmid
CousneVBBTET  DIE)I(FH(LPENMEMLLI
eTeuEUTN) LTHSHHE 6T6TLM S
omSsfleHg NyHusiiingst epsold
eTeueITN SLBIeUTE LUHeveilos
Gouemi(hLD 6TETLIENS DIEHLUWITEITLD
BTEWILG| (PHSUWLDTGLD.
WIS SG W 1,8 LLTEULDT 6T
eI L BIGMET 2 (HeUTHEH6UBM &
2 galGeial, @g QUL mLD

2 _auijened 261k @G5S
L,BVTFBTH6NT @ ([H6U(HB OB ([ 6uflest
2 _awiiey UMM HeURIOTE B([HBHH
SeufwBurgl, SeliulL ydusiienu
o6 GMSS HENUULL SIDTe|HM6ILI
uweTu(hSHCeurerr. Bmiduilsv,
@eUQeTH 2 MINISIHLD SeUTSHSHIL @ILD
RHOUHBOBT[HeUT flTensuns,
aHIuTsE, WyduesliyLea @me@n Ly
sueniFAwenLw Gouessi(HLd.

3LCeorgener Lulpa
opmid 2 Hall GFuleuger
&EVTEFFMILD LOMMILD
IHLDLI & 65 & & 61T

seorgamy fHuwres Geuemeim
LOJLYSB6T OMMID BLOLNGHENSBENT60,
Fops, 2 enalwisd, SHeflbul
Baeysefler (inter-personal
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phenomena) elenésmisen

OMID BHHSBHIGBET D HHLD
QFIHSILLL MG SleUSTeNoS
WPYHSSH. LTEIOgUID (supernatural),
96068 @elwid (voodoo), Siomeiagul
meubHwsbHnarer Gl 60,

CmrdLLD, 105 BLGMmSBHET, S6vt
RIS BMIBET (stereotypes), HeoTEFFTy
alglpemmae (cultural norms)
GureiimeudMled 2 _6iTem LWLDTENIG!, LS
yFdfenensenen Uil Osmeteusbmame
Q@ SLLenwlUTS ,CeoTaFemet
CamlurlenL LweTU(BSHSHIUNSH
ST SpHEHED OFNISHHIEMS!.

2 _FHTIeIDNs, ofG6e0TFHTH6NT
GeuafliuBGHHL Fev BHSHIBHN SGL
@O LuL (Heitermest.

‘GRaTITBEpsSH 4 BCevrseamet
QUDBIGAUBD HOURIOTE B(HbE
Gouewi(pLd, e7C6evIeniley Siuriserleor
GuUiz6aT BLOSHESET 6UTD 6U(BLD

‘UBSMBUTED BeTTEUEm 6T
FpLFNILBSSTHS GlLisvwTemier
SAUDTGLD’

‘SI6UETG WTHBSHINT LIg SI6UETHES
B3 siwdagLorer Couyw, 4566
BFMG 6IEISENTEY 1% GFuiw
ppwng)’

‘oIbs @asms Gsibsealisen
SIILSSTHT B HSETIS6NT, DICUTEET

omarauby @Gy rlflwrerauiseat

Bb% BOIHMBHENTED Di6UTH6NT

2 enefluled GasmiumBasenen
Upssmidal, JHE uHeors
wefls Mawaseisr (phenomena)
alensasHma 2 6MbTL(H, SHeflulL,
STTSH LOHMID HEVTFFTTHSHIL 63T
L GUUGSHWENS HTes
SleusTellsH8He. Goumiu L
BHBMS (PETMEULILIGHET (LPEV(LPLD,
Goumu' L efendasma LEToUSH60
epeopd, efigen HbHenen LOHMILD
USSI(pBSSHeientouflest LodlienL
APWPSLLGSSIUSE  (APEOPLD,
iU 66t 6T6uT6uIEIE 6m 61T
afleUBSHBHIEUSHET CLPEULD SI6UTBHETHE S
2 _geou (PWNFHCH6.

BVEIMS GHLeJ0 ‘2 _H6|He0’
HEOTFFMILD 660G WITHSBToUL 2 Heil

gmuBLCUTg 2 el CFulouemns HmIG6iT
Bxmei 1581 61(BHHHIHBCHTEH, AHDEG
Bxpemeuwimest aul(pemmEBMmET  QLIMI6USH 6T
cpeuld Sremeu QUDMISOSTHLUIUSME
QarLiemU BTHUCHTH, ASDE
Guweuras FHEIBNSH (WWHFB6fed
SEIB6TE (PRHS DI6T6YHE
Guweomsa b  OFOIN 2_HEEUTTHET.
Guaid, Hev oLBeumFHETHET
SpuTseflen ‘2 _saEe’ CFweds6T 1%
(WPEHWSGHIOUD UTUIHHME 6TFTLINS
GO Leot. Seuiseflesr Gugdlsy,
a,BeomFemest QuUmILeUFlesT HesTAU|euuTTEY
M FTuUTH auauSHe ‘ DiHs
Yewwtenflb'> eTedimI 2 6oL mIGH & mE.
QUETSHS HHBIUGHBILIY, HHIGHEM6N
L SIFAILLD (&HMDBBHEUTHEHSE
ST CFUIGH 2 FHOUDHT (LPEVLD
Lewtenilid SlenL @D 61681mI
BLUIUGSDG. HeVew CFWEOS6T LHMILD
BHEmeILTE QFwedsaT6T allenereurs
RHeUT BFTHGLD LIeWINLILOTEIS,
FISHBLOMET UTDSHMB  FLDBN6VBM6SH
Caramboubsl, bsHS Ggeogder
sr6me diotalss Snguisd oyanss
TSNS UPeuGHEHMG. BEOTFFTILD
OMID 1% BOUGMSBHT BFeri[HLD

2 _gal QFuiugsnarer CBM(wenmaeied
QFOUTHGHF CFIHIHIUBHIL 65T DleM6
sTIBUTHID o1, Be0TFHTHETHE FHLD

o BeomaFemen QUMIGsuT(HEHEGHLD
Ufb&IMTHBLILLL  6T606HEVEHEN6NTUILD
BOWSTS SIHEDDET. 2 _MBISEHE S

B o mBEpGG IHB Lewiewiid SenLbseomibd.



2 _gHeubdnlgwl WHOID HHBLOTS
OarThas@w Hmer BmHEGOeurg
Gmmaunsd QFwIeuOHaTLS,
Qu@pbuTevTen L CTFHTHEDHHS @ ([H
FHfUULL &6 engleenmen GLomGe0mest
(personal conflict) Bemeowina SHéEGLD.
SIUTHET Fn(HBHOTH 2 FHeu eNHLL6U].
SL,BeurFmet QUILIUTHET * DIEUTHEMTH
OaFuiweuens’ i, SLBeomFenen
QuUIUeUTHEHHE @euTHenTs CFuig
QaTRUUTTHeT. @& GBhTHald
BHHENLITS @ (HEHBBHEVMLD D606V,
@5 v Crymiseaflsd o salwmeneny
FTMHB MBS HETMLOEM I
(dependence) 2 _(HouTssHIFa(HLD.

aleuyemETLITSS (& (LD
UFHILBSHSH60: HENL BH6NT
LOOID HHLIL (PN ETH6NT

uind Gumuriensuwimenfler eudlumad
BmiHulsd GeusfiBGwm Geusmi(HLd
aausTe0, LrHusdiiy uulmdlenw
aUFHILBHHUH  (Wevtellensy
audlusHS GWaIDGH ShHs)

Q@ dev Hmenowmer BHLUTHEN6T
SIEMLWITENMLD  HTesTGeussmi(BHLD,
SoUieid, LeSTULLL Sy SABleneuser,
UG oMM SIFSTTLILLTeULDT 60T
FHmevenlog g ien Lmendl (authoritative
leadership style) erasiuen afHLOULILIBLD
Fepd BLLmITD, @ Fo

SHMEELoUTEVTE (G (LEm6U Bimieeug
SIS UMTUWNDEHBGH6T 2 L L L FHTHC6u
BHEGLD. 2 SIS, Fmhs
umIGasmy MDD G UeilEemerT
BubuBsaluded euflarl (B Heo
SiGpenm (directive approach)
WBaD LWEIETENSTS B ([HSBEGHLD
stevtald  IBHCeusmen FLoGHFHI6U
SGWpemm (egalitarian approach)
LIWEDIETENSTE @606Mm60 6T60TMILD  [HIT60T
BMMI BT 65T GL 60T. QT WL TEUSHT
GINI L SITmIGW®»D GmDbs
QUBMS HDID PT6TE| FLOSSHIUDDHD
umIBasnemUBW OaT(HHSHFHI. 6IaT@ID,
SlufseT OFHTLIYULIQMmHBS
SIMFHBBH6M Goumul L BuTHenid
SlUTsEHHG BmLBW DiFs umyrl BLd
wilurmsud QGHSS TETLMSUILD
BouasHe0 Qsmeten Geuami(BHLD; 6T606M6L
Bitemuléasiul L (demarcated) &gl
Bagemeu GouewiL LUl L UGS B6Med
aHTumTeslIuBL SmL&e (barriers)
SiufseflenL G smHH Goumm enL
FHUGSSaleomen, ASCHTH @
QurglieuTes QHTEOLPEND DIEHL WITETLD
STILILLL &l @ &HHnBU! QUITFHIeUT 6ot
HTeNLO&E6T (commonalities)

2 BTGB Siemwliysefled gienewt
GHUTTENe (G (DSHHM6N HINIeEUSDEGLD
QUBGUSNSGWD 2_FH6eUudHdn(HLd.

9L, CouTFBTHEHHBE EUTUILIL|SHENET
AUEIE, (@ (pemel 6uFHOFUIeuG)

W&BHWLD 6TSTUMS [BI6T HetL MG 6.
DB IATHBHLD 616160 C6UTTDIT 6D,

BT @ eiieummidl mlensveni
61(bSHg B CHemeuenwl 2_evony
SIDIHSCHe. BFHert GUITG
Sleuisefled Hevi (WIIGaTHEE ouhHeIMS
uTiiug 2a&sweleHsg. DNHHMmEBWL
QM FHSTUUSH, eI 6uesi(Lpenm
oty SHemevlifled @ SalyLomest
aleuTsd GWelsd HLOUDMSH. Bigi
alfleusnLbg g CuTEms 1(HoHS
BT SHDIDHGHCHT. H6VHHIENTUITL 60
wgsusmLw Geuswigul Sieuflhemng
BT 2 _ewiyd OHTLBISWSID,
oBeurgEiHeMed @HoUT HTET BBHHES
(PRTOUHUSDG (W96 QFUISTT. HT6T
Wereurmidlwgled wdpFHwient b6
OHODTMH FHSTUUSS e GLewt
o Beurgsiseflled @meuT @ @end
o601 o BeomFenest  QLIMILIGM (L 60TT 60T
Feo1g CumymlLEisemeT
BH6VHBHIMTWITIYHQBTEITIQ(HHSTT. DG
uredwed WyFdlenet LD 6TETLSTED
@6 o CeoTFH([HHBEG FEIGLLIDTS
BeHEMS @ (WHS WBeorssT
FLIQHBTLIQETT. 61601860 DigH]
SNTSSBLILLL G

P ey

@Qevminad oL BoM@ LOTHTEHSH

o g6 o,Be0mFHMT (& (LDOT6II(HBBT 60T
G Cupurienel SILDT6|Hem6rT
QusGaH0 goULL  6Terg
s@uagms alaufliués Bbs

s Bomrulsr GrTHSLTEGW. &
Gupurienauulest GmMa8sTel, &mmbsH
ale ML) BlenevSa\hHH

Falpul HEId Wrgduediy uulndlenw
2618 G SHIIQU BT
QUTPIIPENDENW 2 ([HEUTE G660
o,CoOTFBTHEHDHEG 2 HAOLD
2IBxCouemen, SauTseflar siple] OHMID
Hoisenen euemlULBSSHIUBTGLD.

BOL(LPenMuied, LBTFHTHEHSHE
Qeuefliyn Gupurieneuwiment Gghemeu
aiailgl Oaeiours OafdEmg, G
SiuTsEHD CaTHw QEImTEGLD.
@Uiaid, U LENBSETTE
SUTHET BB (Wenmuied Lesllwimmha
QUMHAMTTSH6NT, SITIOEIBEHESE
QFeodmTiser, SeueuliGuITg
BeneVEnIDMUI  SIHBTTSHSHIL 60T

s BLUUBSSEDTTST, DpST6Y
CapemeulIL(BUAITHEHSHEG SHTTTETLOTS
y&Fdenensemen STlILOTEEMTS
QmaADTiseT. psGeu, uTFDUFW
21,BouTFMEN  OTHFBET (LP6VLD [BIT6HT
apEIEWL aPBTL BHID SpSHTALD
Flov FOWEIBAND DIOITHEHBE
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FOUTOVTH @Q(HHHDHIn(HLD 6TRILINHUILD,
918 sluisefler o el GFuiujb
SIeaSHDG 2 oSBT

SIS HHEEDBHT CTETLNSUILD
Bren  @zmeis QBTLIbBS
QFedeuid BuTE SeusHTelldas
Gouewnguwisuymas B maalaTGment.
olauiselLd Bsealsemen er(plILLD
@ Cupuriensuwimeni @mLULSI,
SiuTHeT LewIyflud (pevmenws om
uflFevenest QFWieuBMH@GLD, Dieummlest
Flov (PEMMBEMET  LOTHMIEIGHDSLOM G LD.
@gl, Flev FOWEIBNED Bmeuliul L
Siemwller 155 Hewlliuensls GuTed
2 _anib&([HEBHEMD. 2tBEVTEFHTEH6I
FpBMISBENTEL 2 Hal QFuidemn’
(PHBAUTHENTS HHSUILBS DT TS,
SIUTHEDHLD SEIG6T UBINS HADILTs
QFWIADTTH6T. D6UTHEHHE

2 _auieniouley BHemeuliLi(Heugibd
DIUTHENTE DHB6T6
umrgrlLOu@Geugid (GemDBbSLLFLD
SING DNEBEUIUTHETTED)

FSOUULL SLBT6Y 6TTLMG [HT6OT

2 a6 6HHOeum(H LUTHILSEHLD
6060, 6UIEMLOWITET LOMMILD
FHOEOOWITEN BHUTHENTES HHBIGHEM6N

2 NGBE (PaTemeusd Geusmt(HLd
sl o CEOTFHTHENMTS DI6UTH6T
GTENIENNGOITTB6NT. BHT60, SleUTH6N
FHEIBET HMOBM6N DMLOHWITSH
HUUCHT(H, HHISH6T FJLOBIGMET
uBTHSHIOETETNSInIQUI HEIGED6T UMY
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6ib& (WY 61(H&BETL LIFFFleneenu
UBTHHIQBTETENHGIPU! @ ([HEUHT
SINBTEC0 FHAGHTTH. SleuTHeM60
Qu@LbUTEOTGEITT HEIG6T Sl L
SIDTeYBEHSGL LeienT WO SHbHD
BbwdHmw QeueiltiuGaHent. BaiGeu
SlaUTEEhEE CHemauwins QmbSHHI
aaiums CFflaldsmeni.

BT WaGaimid Gurgl Sieurasefle
Sbpemenuled OQGeUTs LTHMSMSB
Q&mewi(h 6uy (WRHMG 6T6ImI

BT OBTLABG BLOLSGME,

Sleuisen Qguiud QFusdseflsd

WAL BEO6VTHBTED Bi606V, LOTHTEH
D666t FeLpaBmich Th @6
LTSS JHLGSSINSDS lsuisefls
eudursd uTflw  DiSHmeEW
WEHWSFHUSMBH OCBTeri(Heeng
GTEIILIBT60. SeufHell ‘2 _gal Gauiud’
Waaiseisd SmbaE! THpsdear
(PHBEUTHENMTS OTMEVTLD. S L
OGN BHET, DI (LPEDMSB6IT

LODID HEOL(PENMBET UMM

8bs Urdueiiyss &mHSSWwe
SigliuenLuied MBS @ 2 Sl
SIS (PMDEDL 261 GHeNHEGHL  6TeTm
BOUILGEDS. B8 BnFuisd GBS
Sibg CuruielBd ois sTewTemILD
FTMhS 2 _6WITeYBENTeD UIIBL HSLILILTSH
SIQLILIENLULIT6IT  6T63016301Eb b (I & (6Th 63T
AmemISSLILLLSHTES Slenowl Geusmi(hLd.

DG 5HF)|60) 6015617
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3hs5s dflallsd
weriBeimy Gpumyeneu BEWFAS

AL HHe0 LBIOB(HSHSHISOSHTEIL HT6IE
BeomFemens CFemeuwlTenyHen HLog]
ST 61 BLILIL (5 0\ T 6w (h & &ewTm
SLEBRIBNG F(HHD 66NSHBHBIS660
BIOF MG 6NEHEBMRISHMENUILD
Crras@aemenud USJHSHIOSTETS e,

Qrewi(h oCeomgFemend GFemeuwimenyamet
HI0F| U6 LHMID ST EUTDHSI
uesilyfldlein euLGoed LomETemTESHSH 60
SFs HBIGHET FULPSBTUIBISHET

aurpdenn sseflenL Guiwimen e
Ny &FSeneanismengl (LPELURIGEM6NT HTLD
CrraE@w Mg upPlw Sk CFTHS
B(HSHIBHM6NL LSJHSHIOHTETSSIDev.
Hy&Henensemen Si6uae6i

mBHOBTP60 wiomesr CFwmuTBHS6T,
GeupmiseT oML GUTLIQHENTEO ST
ILILULL @h IMID FepssHHerg)
uewiyseTs GOUIGSSmeny. &I
MBHOBTH6L WIDTHBLD (&DDHS
SujseiiLd @mbs aGLGS D
aleuFTwF FIpSTWEIS6TeI66N,
al(hLOUSFQL  PBINENEIHS LIETIL|S6NT

Bssliul LeTE6a e wlinBalasimg).

CuaIb SUTH6T FHLOG)

FWSTWSHHO HMD o CeonFenen s
CFemeuuITenjaeT eraid euaILITES S en 6o
BumO&TeTUSNSHTS SOOI LD
auenyS IS0 sTeTen GeuemiguisHmes

SO [BLOLLD LIGWTLS6T LoMmILD
Cxysflaemens LDIUID 6TLSISETDEDT].
M SLBeonFmend GFemeuwlmeny
QaTewigHeHs CousmiouibTes

Slevevd RmBH Couent(BGLoeu
THTUTTSSILBESID 2 (HEUBLOTEISH]
SIUTH6NG| LeniHSHemsHeng|
THTUTTLILGSET, FUPSTW LOHMILD
Fwps wHIIGST wHmw Gmuig
Caemeusaren o _euienowimer Chenel
aaiusumPleng Cajobemaulemed

2 hoursaluBEaIng.

SIUTHONGH HMS Fnne0BH6Med[HbHSI
@508z y5f®6 Fops LLHMILD
OaTLuUTL6d Hmeiiset, 6lehehet
weom, STJSs @HEWILTH, SHLOS
ML FPSMTUW SBIHSHH]TH61T60
BTeBEIGBMN gOUBHHW Fev Feps
BleneLENLOEHMENS SHTEwIY 61BN S

SujseiLd @mhHs 2 mHiurh
PHOID SO eTILUDBIT @
BaFysEmaWT@GLD 66 66 @EeTment.
GIN@ILD, SIUTHONH FULPSTUI
SIBIBHHUTHMEML  CUTITDEL6OTS,
ST (W& CEThss ChHEID
oppd sbwTRID aHiss Hibs
WRWTS  aNGTHENTS SOOI LD

2 giTen WL (BLUUBSHSH60H6T LOMHMILD
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