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Message from the Country Representative of
The Asia Foundation

The Asia Foundation has adopted a psychosocial approach to its development work
since 2005, particularly in relation to the Reducing the Effects and Incidences of
Trauma (RESIST) project and the Victims of Trauma Treatment Programme (VTTP). The
Asia Foundation has found that psychosocial approaches to healing and improving
well-being are effective in strengthening existing coping mechanisms that enable
individuals, families, and communities to get on with their lives. The Asia Foundation’s
work in mental health and psychosocial support programming began with the non-
governmental sector and currently is a collaboration between the non-governmental
sector and State mental health and psychosocial support sectors including the Ministry
of Social Empowerment and Welfare, and the Ministry of Women and Child Affairs.
Through the Foundation’s work with its partners in the non-governmental sector, the
use and usefulness of clinical supervision was identified for improving self-care options
for the counsellor as well as improving service provision to the client. This publication is
a reflection on the peer support model introduced by the Foundation to the Ministries
of Social Empowerment and Welfare and the Ministry of Women and Child Affairs.

The Asia Foundation is a non-profit international development organisation committed
to improving lives across a dynamic and developing Asia. Informed by six decades of
experience and deep local expertise, the Foundation’s programmes address critical
issues affecting Asia in the 21st century—governance and law, economic development,
women’s empowerment, environment, and regional cooperation. We are committed
to Asia’s continued development as a peaceful, just, and thriving region of the world.

During the past ten years, the Asia Foundation has been committed to helping Sri
Lankan communities overcome the lasting effects of conflict related violence and
trauma through our Mental Health and Psychosocial Programme by collaborating with
both non-governmental and government organisations.

Dinesha deSilva Wikramanayake

Country Representative
The Asia Foundation
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Piloting a Peer Support Mechanism for Counsellors in
Sri Lanka: Focusing on the State Sectors for Social Services,
Women and Child Affairs

Roshan Dhammapala and Mihiri Ferdinando

1. Background

Sri Lanka has a diverse and complex socio political context, which has had an impact
in shaping the country’s mental health and psychosocial support (MHPSS) sector. An
almost three decade long civil war, the Asian tsunami, poverty and accelerated economic
development have all left their imprints on the growth and development of the MHPSS
sector in Sri Lanka. The Asia Foundation (TAF) began its work in mental health and
psychosocial support around 2005, in response to the changes that were taking place in
the country as a result of the war and the tsunami: displacement, increase in the number
of war widows and women-headed families, a breakdown of social networks and social
infrastructures and fundamental changes in family and community structures.

The Foundation’s initial partnerships were with two national non-governmental
organisations (NGOs) - the Family Rehabilitation Centre (FRC) and the Association
for Health and Counselling (Shanthiham) - for the provision of psychosocial services
such as counselling, medical support, physiotherapy, yoga, relaxation techniques,
befriending, and assistance with referrals to established government and other NGO
services. In 2014, the Foundation made a significant shift from primarily engaging with
non-government partners to engaging with government partners. The end of the war
provided an excellent opportunity for the Foundation to collaborate with the State-
run MHPSS sector. The Government of Sri Lanka’s MHPSS network has an island wide
reach and has the greatest potential to be a sustainable mechanism for MHPSS service
delivery in the country. The Foundation recognised three potential Ministries that could
be strengthened for the provision of MHPSS care; the Ministry of Social Empowerment
and Welfare (MSEW), the Ministry of Women and Child Affairs (MWCA) and the Ministry
of Health (MoH). This publication provides a description of the process employed by
the Foundation in taking on the lessons learned from NGO partnerships to introduce a
peer support mechanism to the Ministry of Social Empowerment and Welfare and the
Ministry of Women and Child Affairs.

2. The Need for a Peer Based Supervision Model

While State mental health services are predominantly centralised services, catering to
people with problemsrelated to mentalill health, the Ministry of Women and Child Affairs
and the Ministry of Social Empowerment and Welfare has recruited approximately 400
personnel under the designation of ‘Counselling Assistants’ and “Counselling Officers”,
in order to provide counselling support services within the community, catering largely
to psychosocial issues. Many of the Counselling Assistants (CAs) are based within a
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public service setting, i.e. Divisional Secretariat Offices/District Secretariats (DSs) making
their services accessible in all districts around the country. Counselling Assistants
(CAs) are one of many designated officer roles assigned to community support at DS
Division level. For example, there are Women'’s Development Officers, Child Protection
Officers, Child Rights Officers, Early Childhood Development Officers, Relief Services
Officers etc., with each service stream reporting to the Divisional Administration as well
as the respective agencies or Ministries under whose purview they function. While it is
expected that these different designations will work collaboratively to provide a holistic
support for help seekers, in practice there is overlap and the absence of a coordinating
role sometimes results in a lack of clarity on how a case management model can be
implemented.

The Asia Foundation conducted mapping studies in 2013 (TAF 2015a and 2015b) to
understand the role, scope of work and training needs of CAs in both Ministries with
a view to exploring capacities and needs. While a general duty list was available to
all State service officers within the Divisional Secretariat, CAs did not have a specific
job description at the time. The mapping studies highlighted several key areas of
need including capacity building, career progression pathways, limitations in logistics
and physical spaces within which they worked, and the absence of clinical or practice
supervision to enable reflective practice and self-care mechanisms. Given the
challenging and somewhat ambiguous nature of the role of CAs, it was particularly
concerning that no practice and technical support was available and that emotional
support was mainly sought from informal sources.

Figure 1: Distribution of CAs by immediate supervisor of work, 2013
(The Asia Foundation 2015)
“Main managerial supervision is by the

DS. Others are, the Director in charge of
the service in the Ministry and the District
Secretary” (TAF, 2015a: p.19).

“Technical support is obtained from peers
such as university batch mates who are
also CAs — pointing to an informal system
of support in the absence of a formal

[ Divisional Secretary [ Ministry of Social Services/Counselling Director one. The lack Of f ormal sup ervision is

I District Secretary Il Director, Mental Health identified as a problem by most of the

™ sriLanka Women's Buezu CAs. Peer supervision arrangements have
not materialised yet, and are largely ad hoc or informal where they exist. Some CAs
are frustrated by the lack of formal supervision or counselling support for themselves
- especially since their work sometimes leads to stress or distress, with implications for
their own personal lives. There may also be a need for options for technical supervision
and personal support from outside of their group of colleagues or administrative
supervisors, for reasons of privacy and confidentiality” (TAF 2015a: p. 30).
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Both mapping studies recommended the establishment of a mechanism for practice
supervision identifying that there was ‘no current framework for personal support, and
in the context of a field where support work often risks serious personal stress and costs,
this must be addressed” (TAF 2015b: p xii).

The reports also recommended that an effective and accessible system for regular
technical support would enable skill development of CAs, maintain quality of service, and
support management of complex and challenging cases. It was also considered most
pragmatic to establish a district-level system in order to be sustainable and accessible —
with occasionally support from regional or national technical resources. This was seen as
a mechanism to prevent burn-out and maintain wellbeing of CAs (TAF, 2015b).

Where peer support has been accessed, it has been identified to be helpful:

“Supervisor is the Assistant District Secretary. It’s more administrative and financial.
I link up with my colleagues and we speak when there is a need. | feel a lot more
confident now. We do not discuss cases with anyone officially but we talk unofficially to
each other in the team and to other colleagues who have been there longer and we find
out how to do things and discuss our challenges. | speak a lot with the Ministry of Social
Services (MoSS, now MSEW) counsellor. She has 5 years’ experience and | have gained a
lot working with her” (TAF 2015b: p. 96).

3. A Model for Peer Support

Lansen and Haans (2004) capture some of the predominant reasons why practitioners
in the helping professions seek supervision. These were to (a) clarify questions to
gain better insight into the problems of the client (b) to clarify questions about the
appropriateness of identified treatment options (c) to deal with the emotional impact
of the work on the therapist or helper, and (d) to clarify the professional role and scope
of the helper or therapist.

While several other reasons were also cited, it becomes clear that purely administrative
guidance on service operations alone will not be sufficient. The Foundation’s work with
its NGO partners further supported this point; where a concentrated effort needs to be
made to put into practice a supervision structure and for establishing a clear distinction
between administrative and clinical supervision.

According to Corey et al. (2010), “Essential elements of the (clinical) supervisor—
supervisee relationship includes establishing trust and a safe environment, encouraging
self-disclosure, identifying transference and counter-transference, examining diversity
issues, and establishing appropriate boundaries” (p.53). He goes on to add that
“interactions between supervisor and supervisee could offer insights into the way the
supervisee relates to clients”. Observing of this ‘parallel process’ has its conceptual
roots in psychoanalytic supervision (Borders and Brown 2005).
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It is therefore, worth considering that significant experience in delivering psychological
or mental health alone does not make a person a suitable supervisor. A supervisor’s
values and attitudes affect the supervision that they will provide. ‘Even though we may
believe we are objective and won’t impose our personal values on supervisees, they may
come through in many subtle ways’ (Corey et al. 2010; p. 58). Therefore, a supervisor
or facilitator would require a strong sense of accountability, honesty and openness to
reflect on their own challenges and the impasses of their work with clients, in order to
safely facilitate this process for a trainee.

Supervision therefore would aim for the following outcomes: (a) the development of
reflective capacities (this would include greater awareness of one’s own learning needs,
therapeutic barrier and one’s emotional wellbeing, which could be exacerbated due to
vicarious trauma and distress of client stories (b) advancing own knowledge and skills,
and most importantly, (c) improving the quality of one’s therapeutic work.

Identifying a sustainable clinical or practice supervision mechanism for CAs ruled
out one to one supervision due to the limitation in skilled and trained practitioners
across the Districts. Instead group and peer supervision models were considered more
sustainable.

Supervision can be conducted using a variety of models or theoretical frameworks.
One or more, or a combination of the models may be used in practice. The models
used in supervision would allow practitioners to see the theories modelled and apply
them to practical sessions with clients. Group supervision is often used with trainees
helping professionals because it enables them to practice some of the therapeutic
competencies within reflective sessions and creates safe or therapeutic spaces for
personal and professional growth and development.

According to Corey et al. (2010) supervision models may either focus on the process of
learning and development or specify what (content) occurs in supervision to bring about
learning and development. They suggest that a comprehensive model would address
both process (how learning occurs) and content (what supervisors and supervisees do
to facilitate learning and development).

A supervision model developed by Lansen and Haans (2004)' to deal with the emotional
impact of trauma therapy on therapists which was later adapted and trialled by Francis
and van der Veer (2011)? amongst psychosocial workers in Northern and Eastern Sri
Lanka was identified for its components outlined below:

1 Lansen, J. and Haans, A. H. M. ‘Clinical Supervision’ in: J. Wilson, J. and en Drozdek, B. P. (eds.) Broken
Spirits. Philadelphia: Bruner/ Mazel. 2004.

2 Francis, F. and van der Veer, G. ‘Field Report: Peer Support Supervision as a Procedure for Learning from
Practical Experience in a Mental Health Setting. Intervention, Vol. 9(2) 2011: pp 154-158.
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(a) Presenting the key issues to conceptualise a case,
(b) Fostering an empathic perspective for the client,

(c) Fostering an awareness of oneself as the counsellor and fostering empathy for
the person in this role,

(d) Perspective sharing, and

(e) Fostering a strengths focused approach.

This peer supervision model had also been piloted in selected schools in several
provinces with teachers who were tasked with the role of counsellors within the
Ministry of Education, Sri Lanka, by GiZ’s* ‘Education for Social Cohesion” programme.
This was considered an advantage, as it was envisaged that a common peer supervision
model would enable practitioners to participate in peer group supervision through
professional pathways rather than institutional service pathways, if at any stage they
were more accessible.

Despite these considerations, an environment of trust and safety between members
of the group where feedback can be exchanged in a positive and constructive manner
would remain critical to the effectiveness of group or peer supervision.

The original model of supervision developed by Lansen and Haans (2004) contained 5
components which were expanded by Francis and van der Veer (2011) to include 10
steps. This revised version includes 8 steps:

Step 1: A counsellor presents a case which challenged them and with which they could
not proceed further. The objective of this step is for counsellors to develop
basic case conceptualisation using the following components: (a) What factors
contributed to the client being in their current situation? (incidents /events);
(b) What is the client’s present situation? (c) What actions / interventions have
been tried? (d) What is the problem / challenge faced by the counsellor now?

Step 2: The peer group ask 2 questions for the purpose of clarification. Questions
could focus on clarification of the client’s position or the challenges experienced
by the counsellor. The purpose of this step is to construct thoughtful questions
which facilitate self reflection and discovery for the counsellor. This skill is
critical in counselling as well.

Step 3: Each member of the peer group attempts to empathise with the experience of
the client by identifying the feelings that s/he would experience if they found
themselves in the client’s situation.

3 Deutsche Gesellschaft flr Internationale Zusammenarbeit (GIZ) GmbH (German Federal Ministry for
Economic Cooperation and Development - Education for Social Cohesion Programme - Sri Lanka)
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Step 4: The counsellor presenting the case then responds by identifying feelings s/
he observed in his/her client, which may or may not correspond with those
shared by the peer group.

Step 5: Each member of the peer group attempts to empathise with the counsellor
who is supporting this client.

Step 6: The Counsellor presenting the case acknowledges the feelings that s/he
experienced in him/herself as a counsellor supporting this client and handling
this particular case.

The objective of steps 3-6 focuses on engaging emotional sensitivity and
empathicresponding by counsellors and the group providing peer support, and
encourages a safe space for the counsellors to acknowledge difficult emotions
they witnessed and experienced. This would fit in with an element of the
supervision ‘process’ as identified by Corey et al. (2010) and, if the facilitator
or the group was sufficiently skilled, could also help identify elements of
transference and counter transference.

Step 7: The peer group reflects on and identifies the positive or effective interventions
and responses made by the counsellor. This includes the subtle as well as the
obvious actions taken and encourages the group to review the work of another
through an appreciative lens.

Step 8: Each member of the peer group offers an idea or suggestion of what
strategies or actions they would explore going forward if they were working
with the client. Suggestions are encouraged, provided there is no criticism
or blame implied as they would be counter-productive to safety, learning and
reflection.

It is noteworthy to mention a few observations during some of these steps:

Step 1 encouraged counsellors to consider the key evidence and history relevant
to the client story. While most counsellors discussed their client work with their
colleagues they were used to an informal discussion. This required them to sequence
their data to attempt a basic formulation. Step 2 involved an important skill of asking
questions which enabled reflective work or critical thinking. During the training
programmes utilised to introduce this eight-step model, time was invested to hone
skills in constructing useful questions for the presenting counsellor. This also required
basic concepts of appreciative inquiry and facilitating self discovery. Questions which
enabled their colleagues to reflect on their own work rather than clarify demographics
were commended. Counsellors were encouraged to include basic demographics in step
one to avoid reducing the opportunities for robust reflective work in step 2.

Initially, the counsellors participating in this training had difficulty differentiating
emotion from intentions, hopes and goals they formed towards a client’s situation. In
colloquial interactions people often used the word for thoughts to explain feelings. Eg:
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“Mata é welawé hithuné meyata kohoma hari udaw karanna oné kiyala” (at the time |
thought | really must help this person).

Counsellors were not used to reflecting on their own emotions and were entirely
focused on their clients’ situations, sometimes with much emotional entanglement.
This influenced counselling agendas and pace, shifted away from building client skills
and coping and also moved towards counsellor led problem solving.

Steps 4 and 5 which encouraged reflection on the counsellor’s emotions were therefore
quite helpful to encourage self-reflective practice. Initially, however, some found it
quite difficult to identify and name their emotions. This was further challenged by the
limited colloquial words which were used to describe mixed and complex emotions in
Sinhala and Tamil. Through practice it was revealed that emotion is often explained
through descriptions and expressions rather than single words. Eg: the word “sathuta”
which translates to happiness conveyed a range of emotions from being pleased,
satisfied or agreeable in the context of these discussions. Similarly, the word ‘duka’
which translates to sadness also conveyed disappointment or sympathy. However,
with practice, participants began to observe and recognise how their emotions were
also activated in their work with clients and how this influenced their approach and
perspectives.

Quite often at the end of a peer supervision session, participants reported gaining some
new ideas which they had not considered or explored previously. However, there were
also times when the session concluded with no new insights and the counsellor sharing
the case would feel deflated. This opportunity was used to reflect on what conclusions
could be drawn. It was agreed that if all members of a peer group could not foresee a
way forward which had not already been explored, it was possible that a counsellor had
reached the limit in terms of what s/he could offer and that it was suitable to consider
an appropriate referral to a specialist service or that it required interdisciplinary work (if
this was already not in place). In this way, complex issues were identified and referred
if progress was no longer satisfactory.

Two other important perspectives were raised through this process: the first was
recognising professional and personal limits (i.e. recognising limits of one’s personal
competencies in terms of skills, knowledge and personal resilience as well as limits in
the scope of one’s profession). The second was the importance of safety within peer
groups in order to be able to share what they felt was their ‘unsuccessful work’. Fear
of judgment and loss of professional credibility were genuine concerns when making
ones’ self vulnerable. This was made visible through an activity right at the start of the
workshops with participants identifying and sharing what induced fear or what they
found threatening and what would enable safety for them, on cards which were posted
on a board for reflection. “Participants identified fear, mistrust and lack of safety as
predominant barriers while trust, non-judgement, confidentiality and willingness to
understand their point of view with an open mind were identified as supportive factors.”
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(Notes from 1%t Workshop for Senior Counsellors for MoSS at Nagarodaya Centre, Lanka
Jathika Sarvodaya Shramadana Sangamaya (Inc.) on 4th August 2014).

4. The Model in Practice

The 8 step model of peer support was introduced to the Ministries through a series
of Training of Trainers (TOT) Workshops. Trainers were nominated by the respective
Ministries on the basis of their experience and competency. This resulted in a collection
of trainers who held a slightly higher designation (District Coordinators from MSEW and
Counselling Officers from MWCA) than the Counselling Assistants, to whom they would
be teaching the peer supervision model in the districts.

The core group was trained on the peer support model through the means of three
TOT programmes over the course of three years (2014-2016%). Once the model was
introduced to CAs in all the districts, two follow up training programmes were conducted
after a 6-month period and again in 12 months.

Counselling Assistants reported benefits of using this model:
“We get a new view of the client and we don’t feel so isolated anymore”
Counselling Assistant (North Central Province)

However, it took some time to advocate for and endorse the regular practice of peer
support by the administrative decision makers within the respective Ministries. While
the model was introduced in 2014, a government circular endorsing the professional
value of clinical supervision and mandating counsellors to engage in peer supervision
every month at their monthly review meetings was issued in 2015 from the Ministry of
Social Empowerment and Welfare and in early 2016 from the Ministry of Women and
Child Affairs. However, challenges remain in some locations: alack of trained counsellors
who could lead or facilitate sessions and the distance and travel time to divisional
administrative offices make regular peer support sessions difficult. In some regions
counsellors from both Ministries partnered to develop a joint peer group. Particularly
in the Northern Province, this practice of collaboration pre-dated the introduction of
peer supervision.

Several parallel processes were also undertaken during this time to strengthen the
development of the counselling services within the MSEW and MCWA. One significant
piece of work was the development of a work instruction for Counselling Assistants. The
objective of this document was to demarcate the role and scope of the counsellor who
functioned in cognizance of other existing services and professionals. The document
outlined a systematic process for assessment, intervention and/or referral, appropriate
for prevalent mental health and psychosocial issues seen by CAs, based on the 2013

4  The model being introduced in the middle of 2014, with subsequent follow up sessions in the first quarter of 2015
and again in the first quarter of 2016. (2014: MSS - Aug, MWCA- June, 2015: MSS - Jan, MWCA - March, 2016: MSS
- Jan. MWCA - Feb)
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mapping studies. (TAF 2015a and b). The work instruction has been translated into
Sinhala and Tamil and will be circulated amongst CAs within the MSEW by the end of
2016.

In order to supplement peer support practices, The Asia Foundation also facilitated the
provision of monthly capacity building days for District Coordinators and Counselling
Officers who acted in a lead or senior role within each of the Ministries. These roles
predominantly involved additional administrative duties to CAs. The training and
capacity building was coordinated by a clinical psychologist with a technical committee
set up to review and advise on outcomes. This also facilitated links with other
resource persons and organisations to enhance service networks and opportunities
for collaborative work. For example, child protection services (LEADS - ESCAPE),
community based mental health workers (NEST), Lanka Alzheimer’s Foundation and
Samutthana (the King’s College London Resource Centre for Trauma, Displacement and
Mental Health in Colombo).

The monthly meetings were important to build the knowledge, skills and attitudes of the
core group on best practices in MHPSS, and issues and themes were identified by the
respective Ministries. Some of the themes included building resilience of the counsellor,
a model for self-reflective practice (Gibbs 1988), developing and improving case note
formats and monthly reporting forms, a discussion about ethical principles, principles
of positive behaviour support and intervention for children in institutions, supporting
people recovering from mental iliness (based on principles of recovery®), methodologies
and activities for facilitating groups, developing problem identification skills using
mhGAP®, basic counselling and support for sexual problems, child protection, engaging
with children, promotion of the safety massages (provided by LEADS’ child protection
programme ‘ESCAPE’) and engaging with men as fathers — an alternative approach to
countering violence and disengagement of men from their families (familiarisation with
concepts of the MenCare project’). These monthly capacity building programmes were
essential for the professional development of the core group and for the purpose of
equipping them as trainers of the peer support model.

Capacity building sessions were provided to counsellors in administrative lead roles in
the districts (District Coordinators at MSEW and Counselling Officers at MWCA) with
the understanding that they would transfer knowledge and skills during their monthly
meetings and engagement with CAs of their region. However, this expectation might
have been somewhat unreasonable as they too were processing new knowledge and
skills and required time and regular follow up support in order to gain mastery of skills
before being able to demonstrate and transfer those skills. This influenced the quality
of district level training which was observed to vary.

One of the challenges of using a TOT methodology to build capacities of a large body of

5  Glover 2012
6  WHO 2010.
7  http://men-care.or
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people with varying levels of knowledge and experience is that it takes time, practice
and reflection before a person can be confident and comfortable enough with concepts
and their applications in order to teach and mentor another person to acquire the same
competency. Unlike conceptual knowledge which can be delivered in the form of a
lecture and diagrams, supervision skills and particularly the role of group facilitation
requires a combination which include those of a therapist, educator and mentor while
also being self reflective, open to feedback and being informed of professional ethics.

5. The Model in Practice — Variations

Regular engagement in monthly peer support sessions using the described model
varied across the districts. Some counsellors who were trained as TOTs, saw value in the
process and felt confident to engage CAs in their district. Others cited the need to wait
for official approval (circulars issued from the Ministries) to justify the need for CAs in
their districts to commit to peer supervision indicating that relationship with colleagues
and supervisees, perception of the methodology and value of peer support and finally
institutional endorsement were essential for counsellors trained as trainers of the peer
support model to successfully orient their supervisees towards good practice.

During initial TOT workshops the participating Counselling Officers and District
Coordinators of respective Ministries were encouraged to invite CAs to take turns to
facilitate peer supervision sessions in district sessions. During observations at follow up
training sessions in the districts it was noticed that some Counselling Officers and District
Coordinators had sufficiently mentored the counsellors in their group to facilitate the
sessions. They were comfortable to step out of their administrative lead role and adopt
the role of a “peer” and get involved in the 8 step model, demonstrating proficiency in
refining questions asked, exploring emotions which in turn enriched their reflections.

Insome instances, Counselling Officers and District Coordinators did not feel comfortable
to sit in with the group as “peers” and felt it important to maintain their role as a leader.
This inadvertently introduced an element of hierarchy into peer groups depending on
their style of leadership and facilitation skills.

Strengths and mastery observed during refresher peer support practice sessions in
the districts indicated that the facilitator played a significant role in moving the case
presentations and discussions from simply listing details and events to introspective and
reflective work which included the application of counselling skills (empathic listening,
skilled use of questions) as well as thoughtful and critical thinking. The Counselling
Officers’ and District Coordinators’ level of competency with counselling skills and
rapport with the group enabled them to coach their groups to improve and refine their
own skills (eg: Steps 3-6).

“The usefulness of regularly meeting, having a file that documents
proceedings, the opportunity to plan for team activities to work on
one thematic area as a group, when we set up as a team for the peer
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support is when we began to realise the things we could do together-
even when there is a referral from a district that is far from us we can
refer it to a colleague”.

Counselling Assistant (Uva Province)

Another significant outcome was the strengthening of relationships, collaboration and
cross referral between CAs as a result of meeting together in peer support sessions.
Although some districts had maintained the practice of meeting each month the
agenda was mostly for administrative purposes and did not involve a peer support
group discussion.

“The introduced eight-step peer support model creates the opportunity
for learning from both practical experience of oneself and ones’
colleagues. Counsellors have found the model extremely useful as it,
for the first time, gives them an opportunity for case discussion and
self-care. A good opportunity to meet / understand the mistakes we
have made and improve our selves/ was an excellent opportunity to
strengthen ourselves as a team and get mutual support/ excellent for
self-care and motivation/ standardisation of the services”.

Counselling Assistant (Central Province)

6. Some Challenges Encountered

Ethics and boundaries

Some of the cases presented indicated that CAs experienced difficulties navigating
counsellor ethics and the expectations placed on them by their administrative
management at their work stations. This also applied to situations in which they were
expected to fulfil dual or multiple roles as field officers in the Divisional Secretariat
which required them to respond to other community support services. This was a
source of confusion and stress for CAs as acting in one role would sometimes jeopardise
their ability to function in the other.

Eg: A letter had been sent to the Divisional Secretary (DS - an
administrative body for geographical divisions within districts) that a
boy in the village is stealing underwear. Officials at the DS office were
concerned about this behaviour and felt it required remedial action.
The CA at the division was also notified of this incident and expected to
contribute towards a remedial outcome. (TAF field notes, 2016)

Examples such as the one above highlight instances where CAs sometimes had difficulty
differentiating their role as a counsellor from the expectations of a ‘Field Officer’ at
the Divisional Secretariat Office which could exceed the boundaries of a therapeutic
role and move towards the role of a social worker. This sometimes complicated peer
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support discussions as they did not differentiate between these roles when group
members proposed options in the final step.

Working with families and systems

The majority of referrals received by CAs involved problems relating to relationships
and families (TAF 2015a and b). While these issues are complex in their own right, they
also posed a significant challenge for counsellors in peer supervision because they
were unable to break this down into the information required in Step 1 of the peer
supervision model, as the model is more aligned towards individual counselling. While
it is possible to use the model to discuss family and systems work, this would have
required sound knowledge and concepts about family and systems theories which was
beyond the scope of the capacity building initiative.

It was also observed that peer groups sometimes became collectively overwhelmed or
disheartened while attempting to support a counsellor through a complex problem by
identifying with the emotions of the presenting counsellor but not being able to move
the analysis towards new insights. It was therefore, useful to present complex issues to
a specialist or experienced counsellor or psychologist who was accessible to the group
and who had expertise to guide the discussion using a suitable supervision model which
was more aligned to the nature of the case.

Working with diversity and culture

Peer support also works well when at least some of the members demonstrate
knowledge and competencies related to culture and diversity in relation to psychosocial
wellbeing. There were many instances where counsellors felt the need to protect and
preserve what they felt were their culture and values which did not always correspond
to those of their clients. In some instances, where there was a mismatch in values or
chosen lifestyle, the counsellors felt morally obligated to re-direct the client towards
what they felt was a more acceptable way of life.

For example, a counsellor presented a case at a peer support session about a young
man who was questioning his sexual orientation and expressing a tendency toward
the same sex. (Homosexuality is still largely perceived as a deviation within Sri Lankan
culture as endorsed within national legislation). In this context, the majority of the
peer group provided suggestions in their final step which would discourage the client
from deviating from endorsed cultural norms of heterosexuality, marriage and family,
while a few suggested supporting the client to understand and gain insight into his
confusion. It could be assumed that peer support groups will inadvertently represent
the norms and values of the wider community in which they live. Promoting conformity
could be seen as the most reliable way to ensure the safety of the client.
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Varying levels of knowledge and competencies

Some counsellors were not accustomed to preparing a case for presentation in a
sequence of events which enabled a formulation. The first step of the peer support
model required counsellors to organise the information about their client in a sequence
which borrows from the 5P model® described by Dudley and Kuyken (2006). However,
counsellors found it difficult to differentiate contributing factors from maintenance
factors and client responses to the problem situation. It should be mentioned here
that a series of capacity building modules were rolled out to all CAs across the districts
in both MSEW and MCWA with the support of The Asia Foundation between 2014-
2016 which includes models on assessment and formulation in the counselling process
among other topics. It became apparent that consistency across the counselling
process and knowledge of approaches was important for peer group development as it
was observed that they often invested more time to draw out the main facts about the
case rather than investing in reflective work (questions and empathy). Poorly organised
presentations often did not yield new or useful insights for the presenting counsellor.

Occasionally, counsellors were not satisfied with the suggestions they gathered in the
final step of the model. This led to a continued discussion about the case which often
led to opinion sharing and multiple questions to gather more information. This was
not always helpful, as the purpose and direction of these discussions were driven more
by curiosity than the ethos of peer support. It required a skilled facilitator to draw out
relevant suggestions and methods of implementation.

7. Lessons Learned and Next Steps

At the beginning of 2016, the final workshop on peer support with the Ministries
involved discussions to track the outcomes of peer support within the quality of
counselling services offered.

The following were identified as possible indicators:
1. Client outcomes — Were clients’ reporting satisfaction or improvement in their
wellbeing or problem situations? Was there a noticeable growth or development
in clients’ coping and problem solving skills following counselling sessions?

2. CA wellbeing, confidence, cooperation (team) — Were CAs feeling more
confident about their competencies? Was there a change or improvement in
their willingness to work collaboratively together and support each other?

3. CAskills and knowledge — Were CAs more equipped to identify and understand
problems, connect and empathise with clients, design interventions with their
clients, which were based on accurate formulations?

8 5P Model of CBT Formulation - Presenting, Precipitating, Perpetuating, Predisposing and Protective
Factors
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4. Accountability / Commitment — Was attendance at peer support sessions
indicating a perceived value in the activity?

5. Coordination and Logistics — Was the exchange of knowledge about services and
resources adding a noticeable change or improvement to the quality of services
offered?

While a formal evaluation process was not possible at this stage to measure outcomes
of peer support, the District Coordinators and Counselling Officers who were trained
as facilitators of peer support sessions undertook to record observations related to
the above indicators and maintain minutes of these sessions. Evaluations were also
considered intrusive and likely to threaten the safe environments which are essential
for peer support sessions.

One of the most critical observations in introducing a self care mechanism for
approximately 400 counsellors within the MSEW and MWCA was the requirement of
sufficient follow up supervision for the District Coordinators and Counselling Officers
who were trained as TOTs to roll out the peer support model across the districts.
Clinical or practice supervision requires a slightly different set of competencies to being
a counsellor. It is not limited to technical skills about counselling and mental health.
It requires certain personal and professional competencies. According to Corey et al.
(2010: p. 23) the supervisor role in the helping professions is multi faceted and requires
the capacity to fulfil a range of roles such as Teacher/Coach, Administrator, Mentor,
Evaluator, Consultant, Recorder and Documenter, Counsellor, Empowerer, Sounding
board, Advocate and Advisor.

While this remains the ideal of one to one supervision, Proctor (2008) in her book on
group supervision refers particularly to working in participatory or co-operative groups.
She describes the highly skilled role of the facilitator in managing group dynamics while
focusing on the growth of group members. Growth is identified across a wide range of
competencies not limited to problem solving for the presented case alone. For example:
“being able to move smoothly between intentional states of leadership, receptivity
and assertiveness; to be ‘rooted and grounded in unselfconscious respect, empathic
understanding, authenticity and clear intention, to reflect, reqularly and in company,
on group task and process, to welcome and enjoy diversity, to treat every personal and
group process with respect and curiosity, to run rapid self-scans”.. (p. 69-70).

The process of creating supportive spaces actually requires a longer investment in
trainers or facilitators of the peer support who could guide the reflective process in
a constructive and supportive manner. Based on the observations during follow up
workshops it became apparent that facilitating and coaching competencies as well as
counselling knowledge of lead counsellors varied significantly. This results in variable
quality of peer supervision outcomes.
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The following were some of the lessons learned, that worked towards institutionalising
the model:

Advocacy with decision makers

Advocating with administrative decision makers within the Ministries for the inclusion
of a self care mechanism in the form of monthly peer supervision led to a positive
outcome. This was also due to the on-going partnership with the Ministries on other
areas of capacity building for their CAs. While decision makers did not necessarily
come from the same disciplinary background they became interested in the content
and engaged in training workshops. This significantly influenced their cooperation and
support towards the implementation of self care and raising awareness about the core
competencies and expected outcomes of counselling and psycho services.

Establishment of a Technical Support Committee

A technical support committee was used to keep decision makers informed of the
direction of the work and seek their concurrence moving forward. These efforts
resulted in the peer support model that was first introduced to the Ministries in 2014
being institutionalised through circulars mandating the use of the model on a monthly
basis.

Also critical to this initiative was the relationship between a funding body and the
Ministries with The Asia Foundation being present as an actively involved partner in
the planning and roll out of this initiative with programme management and technical
staff attending and observing workshops and engaging in discussions. Positive relations
therefore remained one of the most critical factors in making this initiative possible.
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S BlemeowsHear eudlail Ll sudaiL i
Hygmlduler Gauis

2005 (e ol  olelpeHl uelldE, GPuuTe  wwer  SIFTEFHuler
FHTHSHIBMETUID, Hepaysmenud Gemlugl [Reducing the Effects and Incidences of
Trauma (RESIST)] s®SFHL LD wB@Id wer iFTFHularmed UTHSSILL L 6UTHEHSHST6
FdFenFweiiL BHaFHAHH LD [Victims of Trauma Treatment Programme (VITP)]
S OHTLTLIL o enBlensvdaepd SamiGWwenpownaiemp  SLFul  BHleneowd
IBBISOHTIBOTNS.  HOFH aUTDHmBmWF  Fllbsl Boudled HelllILL L auTsHememuL,
GBLOURISMENULD OBEBID FATFPSRIGMETUILD BUIFOFUISBSTET HeNL (LPenBUievmest
@SSIICUTGHL  GUTXi(pemBHBMETL LsOLILBGSHIHISH FHILGSHUNSBESGD, GFLopevenest
GbLBHBIUSBGSL 2 _MBEMVFFILNS  SIEISGH(PMBHET  LILIEIBIFHUTUIHSHMme 6168
S FW Hleveowld SILBESHH. 2 6maluled HFSTHIILD LOBHID 2 eNHleNevFFeps SHLFHT6|
BabFHHHL L SHFleomen SLFul HleneowishH e LeniTardl SIFSTRIGF FITUBB SHIEnMUIL 65T
SYDISSSHIL 6T, SBCUTH SIFFTRIGF FTTUBB SHOBHGSD FUPS  QUGIGITHSH-HEVETLI
SIMIDFS OBBID &M, FBAUT SIIAIOHET DIMIOFH OBl o L SJFThIS
2 emaluled SFHTHTY WBHID 2_eMHMVFFIPS DTS SHIMBHEHHGHID EenL uileomest
S BUOWBHOWTEIBIGL. DPFTREF FTTUBB  SeoBuled DIHET  LIRISTENTTSEHL 6T
oflw Peveowibdesr Lewilufest e s, 2 eneuendhalenanrenfler (counsellor) &
ugmofitiy - elplyssener GLLUBSHIMUSBSGHD DS  Caameaubmosendsd CFemeu
gmurligener GubLGHHIUSBGD FHFemas GopumTensuullea LWLEDID, LIULIGHIENL DLOU|LD
SienL WTeMRISTeRILILUL L. @b OeuelluiLTeng &Fups euaaTHSHeoaLfl DiemLDEFS
OBBID ST, FBIT DIEVIAILHT DIMIDFH UBUWMBBIHEG DUl HlenevuIs S enTeo
SPWPaSLILGSHBLILUL L g5 (peer) ousye] rAfl Wamer LIFsluediiCUTEBIE@LD.

BUIRIGFHH CBTEIL HID, SILNal([HHHLIENL BHGTBHIOTET SLFUWIT (LPIDEUSBID QUTDSHDSHEMU
GubLbHBHIMNSBEG DiTLwILLImears OsTasheren eomubl s Fralss LlalhsdHsH
STUTOTEMTS Sl Blensowld eleMaGHHEBEl. B SHFTUHRIBMENS  CFHTewIL
SIDILIGUSSOTTEVID, DLLPLOTET 2 6TETL(H B ShHleubHameuld Siplalsbslil (Betemeurmsi,
S g oBmId FUL LD, QUTHEMTHTT STl HSH, CLIETHTHEHHHT6 UGG L 6D, GLD60 LOBHBILD
bW RSBINIOLIL] 6TenT 21 SL6UH BIBBTENIEED SEFlmeneull LITHSHGS0D (LpSHauILoTent
LIy FFemnensmemen  [HleneuiHHe HHDFFHHL L BIG6T HaUaHHBOHBHHEMeT. 2 6060
SIS WITEIHID, BHUITUILDTERIHID DIHHIL 6T el(hHH UL SSGTBHIOTET LIFTHAHUIGLOTETBTES
i Fwmeled OFHTL(HFEB DIl HSHHESG BT SfTLemillemears CsmemiheTGenTLD.

BLHS USSH eumpLEseflar  Curgl, SIFTRISSF  FTTUDBB  LBEBID  SIFTHIES
STUTHIGEHL 6T Fnl BLOWBS U FBHLBEUSHET (LPeOLD, 6T0HI 2 eMaluled SHSTHT] LOBBILD
o MBMeVFFNS HBHDFFSHFH L SHHei 2 m1s GomdHed OHTLTUTET 6U6ST(LPEHBUNTISHILD,
el HIFTFAWIBID BIHSTOTET  alenenajsemet CeuBilosTaTusBE Sevmenaule
FRFPIRIBEHHG 2 FHaeudHed flul mleowd Sftuemililenend CoTamsIBeeng).
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CA
DS

FRC
MWCA

MH
MHPSS

MSEW

MoE
MoH
MOH
MoSS
NGO
PS
RESIST

TAF
TOT
USAID

VTTP

Acronyms

Counselling Assistant

Divisional Secretariat/ District
Secretariat

Family Rehabilitation Centre

Ministry of Women and Child
Affairs

Mental Health

Mental Health and Psychosocial
Support

Ministry of Social Empowerment
and Welfare

Ministry of Education

Ministry of Health

Medical Officer of Health
Ministry of Social Services
Non-Governmental Organisation
Psychosocial

Reducing the Effects and
Incidences of Trauma

The Asia Foundation

Training of Trainers

Victims of Trauma Treatment
Programme
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BN HaI6V6D

2 emaluled SFSTHTID LOBBID 2 _6eNMHMFFIUNS HT6 BHHWEFASHIL L IO e0lerGumghild
OIF6 Leniullelr mTéhasHHer CuTgl, Fipsd euslianl Led BEID Hevealfl D& LOBBILD
a6, FBICUT DIEVIEIOHET DIMFTH SLAUINBBIGHE SLF U HENEOUISHHGITED DIGNIFT6N6uT
QUPRISILLG, SPWPSILGSSILLL F& Q&7 wiHfl BsTer @bs  LFgsueiiy
ueoflelr o gealujLanild, SuFSTOLEID FTHHwiordlwg. &w  ugmoflepuud, GFemeud
FISMBHUD BubuBHHINSBG LHw wrHfCwreaienss sBusaibd, LNFGuradliugeid
SuBBleT OBFDSEMOEGD, SBIFBIILSSLD FpS  UIGLL L 60-HeVGIL|f DIenLDFs
LBEID ST, BT DEVeIeLHeT SlMFS SpFBweuBplen  OIHSTHHEHHESLD,
2 _GIAUCTHBHIMNE  DIGVIAIVTHEHHGHD OBMILD 2 _6TEUATHHIMET 2 HANUITETEHEhHHEHLD
B dmp o Blemeowid elpySaBEH. Bd SLGImW  LHILTLIHSHMLDSEGLD
GBI CUDLBGSHHNHHTOT  BHHHBIHBEHHGD, UCOTFMRBEHHGD  [HleVmISH
SICufrIsaHE du BHameowd BIMISEHL 0 CFasHHama. AU uaiamw Crrea
SIBe Bl (pewpuileoren (WHeS.GEGD, BT suarayse USAID&GL  mend
HBULUGHama. Bbhs Oeuefufiiger udiumdflugre oeurs ousHTalsE Crraged
SIVENPHG HlemeoWd Bl FmBIFGBE. SeuTH LmSeillssTs @be Oeueriluil pes
QuomAGuwimiLmenymer FuTUS FeuGHBTHMISESGHD B FnBLLIGS GBS
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B6VEIMBUTED 2666 SHSHIGIWITENTHEHHSTR Fb

aFr6] QuTPlpenpOwraieny (PaTCaImgliLBGSHSH60: Fepd
BremeumEndH G, GLemIB6T, FAMIeUT EleEUSITIEIHEMEE)LOT 60T
SPFTEIBS SHMODSB6T LH (&H6aIenowlILBE5H60

- Opmegren Hbwumew BEID Weansifl GuiTigeerGLT

1. Ueeoremn

Beomiensd (b Lisiielleneollleoraigid, FleaeoTanSHIonet Fips DT @ emblaUTaTenB
Camem(BeTenBIL 6T, BFHI BT 96T 2 6NMaluled SHHTHMTY LBDID 2 eNHlMOFFIPS DBT6D
[mental health and psychosocial support (MHPSS)] gsieomenw o p&60smBrLSe0
FHTHBOOTEINBE QBTEH(BTENH. GBHSTD PSAIB HFTUHST6V Hewll Falsd WSHHLD,
o Fw G, eumleny wBBID SMSIUESSIULL  GurmentsTy SfelmeHs slw
gaevemaulb @Aevmensuieo MHPSS sienpuiesr suenitédluiengibd, ouialmasaHulearsib
Bl SeuBBlen SienLWITehiGmeT ol B&FOFHIBIeTeNer. WSHHHHMBHID, Semmiulersid
allemenGeuTaipras AL UOUWTe, WHSH aIHmeasHaiergid, L6  Hen6e0enLoU60mest
GBLUBIEeMaIEID slameanidmauied SIFHSMIY, Feps euamevlileTeneoseland, Feps
o sl Lewliigib FiGHmeva, @GBLU LBBID FalFapsd SULMWITND gl L
SiglilenLuleoTent LOTBBRIGET SLSluleuBplenTed BT 19ed G DOLBISEB OTBBHRISEHSES
ugedmpiiiums 2005860 o enalulsd FHTHMHHMID, 2 NMHleNeuFFips SLHTATID SIH6s
Uenflenw! pdul Bleneowd SLIDLIHSH.

STUssLU L Spsmhs wppib Gaum os Fmm Smwliyssellar CFameusensE
ufbSHIMTHBHEVL 63T 2_6aleTHHIN6I, LO(HHSHI uHT6, 2 L Bemmhedwed, Guims,
QUICUBSHHL CFHTHEOHIL LFIE6T, CHIROHTATEHH LBBID 2 FHal SLHUCIBBISSTS
G@bwul  yereurpey  Bleweowid  [Family Rehabilitation Centre (FRC)]  io@mid
FETHMTHH DS, 2_6TeUeTHIHMEMISGTH FRSD (FIHHWsD) e Bwm Cxhdlw
SITFTRIS  FTTUBB  STUATRISEHLCaCW  MeneowdhHer — SLIDUL LBIGSTTenLOSH6NT
BmbHer. 2014860, QLIDLSHE0 SHIFFTHRISF FTTUBB LIMISTENTSEDHL 6T FHLIGMSHHHSI
SITFTRISL LRISTONTHEHL 6T FHLUBIS 1B GBIUILSHSHDHS BHEHTOUTEIENB HleneoUILD
GBOETILFHI. WSHHHH (PeuTerdl DFFThEHHeNmed Bheudlasiupnd MHPSS
SIOBUL ST Fal Hrpwmdluiled FHUBMSBE HmeowHHBESG DHFABHS aumuILCUTETENB
apRIFWH. Qevmensd SrFmThssHear MHPSS suemevliieemeoreng BTG TTalVILDTET
SIML HLeoTerenBs  QBTemngmUUSIL 6, BTigesd MHPSS Gzemen alBGunassaBG
PSP (HISHHHS  GuTpeompwrnasre  alamm@GausBEg  Ws  DiFlserey
SiBBeveneneus OsmemiBeireng.. MHPSS ugmofiiier gBum’ Gé@ Usvwellbadanigw
(el @ SHBHFLOTE DIENLOFFHHHENTS FeLPS UEIL L 60 LOBHILD HeVaTLf] SIeNLOF s, &6
BB HBIGUT DIVIEIEOHET HIEMDFSH LOBBID FHTHT] DIHEFH SLBUIIBEND HENEVILD
SIELITENE HEWIL Gl Felpd DIHSTT6TIL CFLOBev6aiT SIenDFSH LOBMID LD&H6MT, Fmleu
DINIGUGLHET HIMIDFS B DIDDFHEDHEHHEG Fo5 BUFHT6Y GUTNSl(enBELITETN®
SIPWWSILGSHUNSBS SIFF  FTIUBB  Semwllsselear  URSTERIenS6MelHha!
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SBSUULL UTLMISM6T SglILenL WSS QBTami(B BlensowlsHHemmed QHmfleoLBSHSUILBLD
BeoL (wenpuler aleuyeuGoneaiens Bbs Oeuaiuil eaupHIGH &SI

2. g5 QU0 SgluenLuleorer Gumumieneu
orFflQwraipbaTear Sieufluid

mLWILGSHW  CFmeusentad oFsmhs o emalwed SFHTHME Comeuser o aten
9I8xCauemen, o 6m  Beob  QmLievmenr  LIJFFmeBEHLEOMET  LDSHBHEHHE
BremauweMiLFBETS, FRFWWEHIHMI6T 2 _aTaleNHHImen UFHTa|F CFmeusmernt
QuUAgBL o eMPlemev&sepd LIJFFMOBEHHE UDRIGUSBESG ‘D 616161 HHIN6wT
® SalWmeNnTEeT LBBID 2 _6MaIeNSHHIMeNT  SHIIAIGOTH6T QaWl LUSHIIGLIWITS6 66T
B, Slewiewienaums 400 Spenenflulaiensd Fepsd aIIOITHS OBBID HeveaiL|fl DIEHIDF&
LBEID WEseRT BEEBID FPBeUT DIICIEOEH6T SIEHOFSH SEBIIRT 2 _6TeUTRISIL6Te6T. BT{H
(WADUHVI(LP6TTEN  FH60 oMUl L MiIs6ad Hog GCFeneusemen SienL WFOFUIISBETS
OFThIsEF Crenel LlsereamlOWrapi e, igTag NICsHsdF GFuens SieIeUeuEBIS6T/
Tl LEF QFWeEHIGH6T SidluleuBrlaniell GLI(HLO6TE 2 6MalenHBHIenem o HalulTeN el
FHonhFmed  OsmaniGerentiser. LF6Gsss Gewevslt Lfley wLLSH60 Fangeps
AFHTUHETE GBSHOBHTHISSIUL L QU(HLD6TE] BIWOSSILLL  SHIGVIEU6OT USILIMIGSH6 60
R&1I8B o _smausnHGHlemnent 2 HalWTeMTHeT SLaIT. 2 SHTJenIons, LSt DTalHsHs)
DIVIAIVTHET, FAMIaIT UTHISTIL DIII6OTH6T, FpleuT o _MenipdeT DIGVIAIGVTHGIT,
@eneuwg FpieuTugm oIfelheHSH DiietsvTseT, Beumyent CFeNEUBET SHIGVIEICOTHEIT
o siengiL 61, Baubled @elGeumh Caemeull Lfleyb oiemeu LiswllwTBEID GBmas6lssensou et
sprer  II6ss PHaMssSIHIBEG DS FOUBSLUILLL  (PSHEUTTERINLOSHEHHE
DIV DIMWFFEDBEHHEG — ofdmauibHamer. o el  BTHLITSEHSES
(PBBIPWLSTET EHTCeTETEmDB PRIGUSBETE BbHsS Caupiul L usallCuUWITSmend
CaETewILeuTa6T gl LTsl Lenfllwmbmleunast eler eiSTUTTSSLUGS s  HCHGeuener,
HewL (enpuled @eiimest Goed el LIghAHLILIGIL 61, Fev Couemenderied eTeueuTn GIL Ul
(WHTMHSHIO THMGWITeETmB DI(PeOLIGSHSLILL 60D 6leTlg 5FH CHeMe)sHeaenLouieo
LUMBBT @ emmOWmesnds0 QBRI 6T GLD USRI TevTS 681 B6060TENLOWLITEITS
alenenal s amgl.

SiBmeveTe Bemenubd, CoHemeusamend  oumuicusBaTer  CHTESOTSIBILGT &6
SIMDFHSHOTMID 2 omeuenSFienent o Halwreniseler — eudum@,  Uenfulle
Gprasomeveney  oppId LWIBHS Cahemeuser opdlwereupenpll  LfibHI0STeToUSBSHTS
2013@60 (&pFlur weipid, 2015a w@Bmid 2015b) A LG uleysemer SpFlul 1DGGTBID
BLESFWG. LNPCHFF QFWSSHH@IT FH60 SIPFTRISF BFenal DIGVIAICVTHEHSHEGD
Qurgleurest &L enloll LIL Iguibeomais Sl igul $ICxHGeusnen, ieiGeausnemuisd Sl L el L Lomest
OzmPsy eleuFeRIOTEINB 2 _6TalaTHSHImenT 2 SHalWT6TTH6eT  OETeRIg(hHHale0em6v.
SiBBeveTeneush S pLWIpLHe0, G mhled (WaTCaBs  aufleauena®ell,  GBUMLIQUIED
WL BLUUBSHSH0H6T,  SlalTHelT  UenilwmBpidameuBrsianet o L eofduleomer G misel
LBnd  Wrduediys  GewBumlgeerubd,  &w-ugmofiiyld QuTpS(wenBSm6TULD
BuFQFINSBG WHSHUSHBGHAWL  Slsvevd Bl (penpuieorer  GmumiTensy
BOeUTH(hHHE0 Sl o L L DleudlubdHer GLIBLO6T6Y (LpSHEIWIDTET HIEnBHEM6NS
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HLLOBDHO  SpaseT  (pemae UbdHHler. o _enauaThilenemt 2 SHallwiTeniTaeres
QUFLRIST FaUTeleVTRIHID, @T6TaSHE HFFUIIDBBSIOTH SHETMOMU  6ULDEIGHMBHUT6V,
GFweiiwempuleoTaigid, OCEHTIEBHI LIGSHSH6OTRIHIOTE  HT6|  ELM6L  CTGTLIGID,
(WeBIFTIT cpeumiselled QHHCH LITSHTEIDOTS 2 ewiTeylILTeUoTel SLHTe| BTLLILLL S
aSILGBID GPLUTE sfgFmerd@ilwameawns  alenmigdlemser.

2 Gy 1: 2 Lemgwren uenfulesr Gopumieneuwimemfesmed
2 _enouenggienem 2 _galwmeniseier LBISGH
(AW weIPLd, 2015)

“paremwdaiel  fHuleomer  GmuTTEneL6TSI

Ly STTLOTS yCsas QFwieomenymeL
GoBosTeTenILGL.  gamen@uTT — SienLFde0
BremeusEnd & QuTEILILTH66iT6T

uemfuuTenT  OBBID T LEF  QFWeomeTT
GumeiiGumymed  Gomunfeney  GEwwILIGeuT
(o1Fw eimd, 2015ak1p USSD 19).

“©_emeueTSHHlmenT 2 SHAIWITeNT  H6mmeLl
LeLSMeVSHIE 2 L aiuleo@eurit  Gumeis

B 9606 Gowmsd  Wows Gommse omwss/ FoaHafLOGHES  QHTHOBIL L SLHT6]
o wres Gowestd -;me::i?mg:anﬁu;;?;m QUEBLLGSBIBG. Bagl (PEDBENSHUITET
W Bories waafir Leuab (LPEMBUITEDT YL oY (LPEBOWITETI
B6060TeNLOUT ITT6D STt LB 63

QT GUPEHSHHIHG LIBIET  (LPENBENLOWTEGLD. (enpeniowiren  GojBLimireneuuiest
LIMBBIT @ mMBUIT6IS] QBLD6T6Y 2 GIT6UGTTSHEHIMENT 2 galwmenTseafemmsd

Ly FFemnenQUITGIBTIS DI WTeNRISTEuI L. BeTengl. F& ST bster  GoBumienel
RWRIGHET BFHum] o (HauTHale0emey CIaGILUSIL &I, Diened  Hleve HaBLL g &HHe0
SBHTEIHLOTHIMULTEA|D  DILVHI  (LEDBFTITHEMEUWLITSH6|BGLD SHTT LB 653 60T.
IGO0 SHog FHIULL UTDEMBHGEH HTHBRIBEHL T LLETOU(DSSHHMBE DIGL60H
HUTSHHBS SDIUTH6NSHI OaThed  SluTHmen @A BFOFOUSBTED,  (LPEHNBENLOUITE
GomumiTeneuu et SI6V60F)] 2 G166 SHSHI6mENT LSBT 6T UBBTa@&empullenmed
2_aTeuenSHSHImenT 2 HalmenTsel alJbHuiL el o _aenelT. SIHSIMISSH H6NLD, LOBBILD
Arasdlussarend CUTEIS STTEuHISEHHSTH, HLOFH FEUTIQH T & (DHHEHHE SICL60H
Bmeurs  GuoBurTeneuTenTaeEhs@ Oeuefulelmba  Gamheomi L GoBUTTenaldsh@Lb,
SOIUULL SHTaSGD al(BLLSESEHDHST DleudOTapId o 6Tengl (SLflwl WesLD,
2015a: LGS 30).

2 _GITeUGTHSHIMENT QUG FHSHTLILIMISET60 &l LD6TEUSHSHISET LOBEBILD DIFHETTL JBLHLD
uev urgdiysselesr Gumrs SleuBpBleddBhe  BewTOL (DUSBSHTE  (LPEHBENLOUITET G
2 Salpens SIeVVH @F eumIeaydF FLLID EeveuTenld GBISHHI BH DiFHHSH6IeID
GBosmemeniul L S UieyseMeDImTL Té Sl pSWLILLL SIL 6T, SIGUUTBTET @F 6UenT6F
FULID o haurdsluL GealemrguiHal (poHHlshgiald GHHHID el OH HBeNDHDHEHID
Aumfla CFuime.
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Sywwrer  OHTHOEIL L SBHTeYSHSTET  LW@IBISUTUIHSHID, DD UISHHSSHIOTE
(peBenOWITEID 2 emealenshgienent o Halmenisellear Hmer  (WeGambBaHamSHULD,
Boemauulelr HIHmSHL CUEDIIMBHUID DISHHIL ST FHBEOTEIHID, FeuTevaBHLILIGILOTET
alLwhisefllal  oLere| (WPHTMLHBIUISHMSWD BUIOFOFLIWD a1l  DISHMmBBHENT
ufpbaienrsser. SeLulem G rmhdw oebeng Chdlw  QHTBEOEI LI clphigeres
SLBHTALGT  BenevSH(hbBad, SMLLSHIESTE SHSSD  WTeu' L UL
wenpenwreaienss  STIlUE  SiF@eney Bl (pepulled  UFHImIgUIZG  GTETALD
SHSILULLS. BFH 2 6NeUTHSHInen 2 HalWTenTssT LarFCHmTeumLUD Blensvsmuls
SOLULSBSWL, SleuTseler GFwpeveneis LITLALILUSBGSWD  GUTY(LPHBOWLTEIBTSS
Srewriil’ g (dwl wesidb, 2015 b)

FH DAFT6 SIMISLILLL oL S, 9I5| o galwns alenMBIS WSTS
SIEOLWITEMRISTERILILIL (BeTerng:

“Guopurieneuwmen™ o ol T LF  QFweomenT  QLeunT.  SiFH  DIFSH6Ne
Bhaunasfauleorearsid, BHamTifSuleomeanson@Gh. BT 6T6ndl  FLOGUULIG TS EMHL 63T
CamLTIenend OsTemiBeTengi e, Seuflworesip o efenGurgdl BTD CuEHdTCBTLD.
BT @UCUTEI SiFHldene  FHSQDUbmE  OSTeNILeumiTe 2 eliTaleGmer.
o $a0wnsuTeufalwuns [BITLD Al whisemnenuil (G H60bSHIMTWIT(H6US 606mM6L.
SLETTED, Slewiuled 2o 6Tem  @PUGEUT(HEUBLEILD, SIBG SIHS ST  B(HhHS
gl  FaWUHSTHEPL@ID o SHHCwnsUTauomy  alhhded  CuaidleGmmib.
DIHGIL 6T eTelaumml il WhSenens OFUleugd 6Teilgd UBn  Senilfleugil 61, 6Tng)
FaUTeLHMEMUIL B HeUbHmIWTGHGTIEBID. BT Fepds  CFameusel  DIeHLDFSH
2 _GITeUGTHSHIMEMIWITEN(HL T DIFHH6me| CUAFGTEBET. ST 5 QUHLBIHM6NDH GBI
SMLUGHMBH  OBTETQHLILSIL 6T, SleUHLeT  LieniwmBoleusedbha  SiSHSenene
w19 SO BTt (heiGenesr” (udlul s, 2015b: udsd 96)

3. &5 SLFT6 (PODEHBTRIHBTE @ LomHifl

2 sal AUPRIGL QFTPedseied 2 6iTelT GUGLEVIGOTT 61T GuopumiTeneuemnw
BTHEUSBHTET  (LPSHETENLOUITET SITJENIHIBENGT VGGG  LBMILD  ammererd  (2004)
S FHOWTT  TBHHISSTL IpUleTeTTH6T. Bewet (o)  CFeweupmosefenr LIyFdlenenmeit

Camjunenr  CaeialseEnd@ alendbHIMBGPHIOTE  Sien6l umBslw L,y 6u0T
ofalener  OUBBIGOBTETUSBHTH, (&) DL WTeMRISTaIILLL — FdFamauieiiiy
allplyssefer QUTHSHHH®D UBPW CxeTalseEndd aleondaseldEGUpsons (&)
fAFmaweliliueuflar oevevd o FHalwmenflenr WBeHTer vewflulles o ewtiTeyliL,TauLDT6DT
Uenflenwls aWTEHA BT, HISHSBIL 6T (F) 2 sHalwimenier Sisvevg &l&lFeamawefiueuter
AUMTDSHMBSHESHT6L eudlumBlenend 6FHerleyLBsHHS eme.

Qupoerey Geuml SMTeRIMIGHT IHHHISIBUILLL  SICHCeuemen, GeumioGer GCxemeud
CarPBuTGser Warer BHmeursfduleomer aufsm L ed L GO GUTHITEIHE060 6TaTLIS
Oxpeflours alleiGHGBH. DIHT DIJF FTTUBB SIEHLOLIL|HSHETN6T LITKIGTEITSHEIHL 6360
SpFW  ABSHHST  uwTLTH  QbHd  BBSHBES Cwed  pFTeueTSSHSIEH
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Gopuniteneud S LWLLUGUTEINB B (Ppeupulaiel SBHausBELD, BHTHHHBESHLD
wHSSUSGHBGTW  CuopurTmeaiseld  @eLulsd  Ggefleurer  Coumuml genes
STLINILSBSLD QUH(PMETLILIHSHSLILIL L PpWBA LW GoBosmeTeniILIGeug
SlUFLIDTGLD.

&Gy wppd gemenGuimflar Bt (2010), “BHIOLISHEHSWITRIGID, LITSHISTUILITETSHILOTE
Gmes  SMSHH,  SW-CaelILBSSNGEG — psTaalSHen,  TBBSMSUID
THTOTBBEHMBSUID DIHLWLITTRISTENIHE0, Lisielensouieorer L1FFFemensementl LIFL &dg5H60
DIHBIL T QUTHSSHLOTET 6T60MVEBMeNSH HTLIHH60 i dlwiaTaBens GLoBLITTENeULITENT-
Gupunieney QauiwLILGUeT 2 BalleT SIS WTeUF LT FnBIB6T 266N @& eimer
(usasd 53). “GuBuUTTeeUWTeNHEBELD, GBUTTEna QFUILILILGUGIHHEIDTET (HeU(HL 65T
LBOBTHET Aenenhsd CFuUBUTGS6T GCFameupTosEnd@ GuBuriensy GFWILILILIGLIGUT
OarLmienens Gamewni(heen eauflulgpieln LJewT SiSlenel QUPRIBSIBD " 6161  DleuT
Guoaud  CaflalsHamprT. Sbhs FOMHHIOTET  HOL (LPEOBUNET  DIeUSHTENLILITEIS]
o enalwed uUGLUTWIS GuBUTTENeIUIed DIHET SHHEHBITIHS DlgHSHENHIBM6ND
Gamewi(eiengl (GumTLiterd wB®ID Lyejewt, 2005).

B, WGBaMTBHHHIN DleLevH 2 6Mallled HHTHTIHMS LU (BLD CUDRIGIHED 2 6iTer
GIUILSHHE gmiteud L BHOW  Heue]T CumTBSsLomen  GoBUMTEEUWITETTTS
® (HeUTHS LML LTSI 616U H(HHHBOSTeTOUHI (LPSHEWLDTGLD. SIGUTHEIT ULDMIGE 6O
Gupuniteneuenws @  CupurTensuwimenflear  QUBIOHBEHD, 2 EMILITEIGHSHEHLD
ungHedlemer. BTD  CHToSHMBDH BT QUTHET TSI 63T, 610Gl SHEoTlILL L
Gupbgdsemenr  GuBunieney  QFUIWILLGGTT  1Bg  HWHSOT GLTD 66T [BTLD
BLS e CUTHeD, Slemeu GLIHLOETE] HILLIOTET 6UNH6T 261 T aUfHImBLd (&6
BB gamenGuwimT, 2010wn udHSD 58). 6By, LWIBFWTENT HUGBHSG b
BHEOL(PeOBeOWL  UTHISTIUTS  euFHILBHBIPSHLIONS,  6UTIpHmBITNTHEHL 6T HLOH
CamheF FeuTeoselenmid LOBMID FHog Usniluller (L GFFHAHIS6T BH LIFHusiliugBsTs
AUMSOLTBILLS FnpIHedlensid, ChTenulaigid SISHHIL T QeusiliLenL &HeaTenoularsib
ueoLDTe @ _ewITOUTEIB  6(h  BoBUTTeneuWITeNhehE DleLVH  UFHILBHBIOHSHES
SIUFULIDTGLD.

aeiBeu, Gumumyemeuuiesr Gevsarerg Llaeumd  GCealefluibsemer  ChThaElSTHD
sTeuiluBL: (o) Wrdusiiieorer syBBeveTeysefen (WearGeaBp (& eheues
Cambapd sDBabETar CHameuse, FHFmab il HmLHeT LBBID CFaneubigseres
sMGHHear LITHHHSBeUSSH6e0Ter el HHTFAUNDIHID, HUWTHSHOHID SHTJT60TLOTS
HemaLILBGSHSHamIgW eheufler o ewiTeyliTeuomer GFLopevet SLdlulereuBplien Sigserney]
aliiiweney o eiten_sH@) (&) QFMhs Dfeneauub, SHpeTsamenud (WeTGambnIgHseL,
SIHGIL 6T WsaID (PpHBwTs, (B) @ueaflar fdFmasseiiu umiula FHIHemsd
GuobuBSHee0.

LOTEUL L BIS6T (ppeugild FHpeumengid, LulBmielssiiul L gioret Gawmuml L Tenitaer e
WL BLUUBSHSHIST SIS, QETBISEH 6Tl 616m GLoBUTTENIMU 2 6ITEI6ITS S0 600
2 SalWMeNTHEhEHSBTER  HMLSHHHIEHHHS LHSHHIUSHBSGHTW  Slevevgd  vuiBd
Gupuniteneull  QUISI(WENB  Q6TTEMB  SDIEHL WLITEMRISTEIHE0  CLITHLLIBGSHHSHHDHBHHE060
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I RHIGBLILLL G UFHeoTd G(p WLBBID F& HFHTe| Gupuriene LTHfs6T WG|
Beme0HH (HBHHHHHM 616018  SH(HSHLILIL L 6.

ueoSILILULL  rdHflasemen HievevdI CHTLUTLIQEUTET aUenTFFL L MIGemenLl LWaLIGSHD),
Guompunitened L GSLILIL (LpIQU|D. oTHMEeMed eiml Diebevd DIFHBE GBUL L HieL6VS
BemewniIOuTeaEm  LuIBduled LwWeTUBSSILLeoTD. GBUTTEameaIuled LWETLHSHSILIL L
wrdflsst  orHALUGSSIULL  CarlurdGsemen umTiUS®BE OFWBUTLLTeNTHSmer
SIIDHEHGD  CTETLIHIL 65T, QUTIQSHENEHILTEMTHEHL 6T HeNL (LenBUT6OTET  SILDT6)| & EHEEHLD
SleuBenmLl yGuimal & @ Lb. QUTLDSH MBSO ST 60L|TILIGUTSEHDHE) 2 galweflls@Lwb
uIBFwrenTaeErL el GW GupurTeme SIGarsoTsll  UWETLUGSHSUIUBL.  66lareaisd
Urguediieorest  oioTayseflane dev FdFmas@ i HGHHBMET  LIDGUSBGS
SIUTHMmENT BUIFOFWIISHIL 65T, Sl L LBBID eUTDHMBHOHTII60 eueTFFSHGL,
(B BBSHHMEGLD LITHISTUILTE Die0evd FHFFmFHGTW B MRIHM6N 2 (HeUThEGH GBS

&6y BB gmerGurfler By  (2010), Gu@umTeney  WTHMSH6T  eevTileD
SBOSUIRIHID, (PSCRBBSHHHID B (pewB g CHTHHlemets  CBTewIg(HbEHLID
SIGV6VGI  BBMSMWILD, (PTCIBBHMSWLD CHTaRIG  aUhHUSBEG GCBumTensuuied
SIS (266N &a&D) B OLUBIBEBH GTaLMSHD GV HHIMTHGSLD [HENL(LPEHIBENUILLD
(eT6lIOUTM L 5lok: O LB EIBSI), 2 616N SHBHHMSHUILD (BMENSBMUILLD,
WEBaBBHMSLD  uFHILGSHUSBSG — CoBumTeneuwmenTaeEnw,  GoBumiene
Cauut@Beurpd eteitenn GEFWISBITH6T) alifleuret WTAMNCWTETR H6u6THAHMBO®BHHELD
6160 DIUTH6NT Gl 19 FOFTEOHMTTSH6IT.

A FenFwmeniae W5H e DFHTEFHF HHFmaulen o ewITOILTOITET HTHDHHMHDH
MBWTETEUSHMBE 6V6ITNV6T LOBEILD amsmeiierd (2004)' i &Guwimflenmed al(hsHa GFuiwii L
Gupuniteney  THAGWTSI  Uetenm  Sevmiensulesr  euLsdHed,  Slpddlenid
o aplemeudFelpd o AwiTser WSHHuled Ligrerdlad wwBmid euer GLT aff (2011)?
o FCwmflenmed  AewgFaundsiIUL B, SLOUHNSSUULL SHIL T, BFH SO H(HSHLOTH
aluNSSLILL (BHeTTen DIHET FBIHEHHHTEH DIDLUITEMRIGSTEILILL L G).

(@) alLwGwreenBs H(HBOBTETUSBHTES (S LIJFFNTHMEIN (LPEITen6SSH606Th

(o) BremeupTosEd @dHlemiTaleorer HeRiGauTl L SHendll CUamIgHeoeh

(®) 2 _enalenShFHlMenUTeNITHS HabGHHHTCa  aliinlwceorarenpll  CuamigHed
DIHSIL T BbHSH uFUMIF0 2 6o BLHHEG @HHlenTenalll CUamIFHeter

() WG L SHmHL UMOTBIHED, DISHHIL 6o

(2_) uevsFleomest GHTHBleVTET &iemIEG(WemBOWTETMBL BGLgmIgH60.

@by gweuwHem  CoBunieney  wrHflwmengd — spFfwiseEpLer  GL(HLD6T6Y
rsTewmSeisd  OaflayoFiwiulL  urLgremevsefled  (paGemmgliBHSLUILIL L Sl

1 Lansen, J. and Haans, A. H. M. ‘Clinical Supervision’ in: J. Wilson, J. and en Drozdek, B. P. (eds.) Broken Spirits.
Philadelphia: Bruner/ Mazel. 2004.

2 Francis, F. and van der Veer, G. ‘Field Report: Peer Support Supervision as a Procedure for Learning from Practical
Experience in a Mental Health Setting. /ntervention, Vol. 9(2) 2011: pp 154-158.
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Bre GiZ’8ame ‘Fups U BhDHEmnsd Seal BabFAsH L SHHame, Semimnd
Fevall  SIMFF GG 2 _6NaleTHIenauTLTONTHeMNeT  eudlumidleurer  GFwBLeIWITeIS
FNWTeEnrdE@ aPBRISLIULLS. BF DIIFOTEMBTS SHSUILULL S beeieo
JBHaID FL L SHFH6D Hiener HIHH6T6| DML SHBHHBHTH B(HbHDHTe0, Bmieuetalulleoment
Bremau auPILTENSHHM6T ATl UTDEHMBHOBTIHD aUPLILITEDHHET 6L TH F&H DHT6)
&w GCusurTeneauuled UROSGELUUSDBG OCFWBLTLLTMTEMmET @ OuTHeuTT F5
aFT6y GupurTensy THMNCWTETE BuieoFCFuiuwd el euelLBISHSLILIL L .

Obhsd afgmaiser @mbs OGurdHed, HULTEIHID, 2 (HUUIQWITETSHILOTET
seatemwowneaisy Laienm Led ufiionpisss Guweleas o mplilamsendsd e uied
pUsmaulaigid, UTHISTUNMISHID GGLOoTaID  GpaleaT Sie0eudH  FLoUWI6T
Guopuniteneuuier LWIBISH SIS OHTLABBICL (PSS TS TES a6 S aBg

6063TENIVGST LOBBID amTeiterd (2004) oaIGuimflemed allpoHaOFuiu’ L GumumniTeneuulesr
epeudh dlevren TN 5 FnpiBenen SHILHSUNBHSH. B 10 LgHmerT 2 6T6NL @ eUHBSHT60t
preiidlerd  wmmib euest G afr (2011) o ACwmflemed ealedsfsbsiilLg. Bbs
WBemeumwOUL L. 6umgslD 8 LIgHeneT 26Nl &G G

ug 1: 2 6meI6TSHSHIeNETUITEIIT QHEUT el wGreTenm (peTEnEUSEDITIT.
Bal SIANTHEHHEG FauTeLalHHIIIL 6T, DouBBILeT SlauTHenTed Gogib
waBamadF  OFsvev  (ppweisvemev. LlaTeupld  Snpisenenl LWGTLIGSHS
SIQUILIENL_UT60Test el W& BHHHBI(HOUTHDHHMS all(H&HH OFUIu85H
2 _GIMeUGTHSHIMEMILITONTHEHSHSTen BbHl Liguier GCrréswn@hd: (8)) SHog
BL (penpuieomen @oBleneouiled mUUSDEG CFenaubmosh@ 61d SHmyemntuilest
(PaLbe&6iT/FlbUeIRIGET) LURISemSHa? (&) eaumgdhamawmentler SBCLTmSW
GLDHIN6V 6T63Ta0? (&) 6163160 [BL6UIQ SH6D BB 61T/ HemevuiBH6iT (Wi aLILIL (Heieren ?
(F) o _oneuend glewewiwimenflenmed SBOUTH (WBMEBTHSSILBL LNFFFemen/
FOUTEL 616316017

ug 2: OpeloyuBsad CprisssdBaste 2 Caelalsamer  FWAIWBOT G
Col dampgl.  eumgsemswienilar  Heneoulesr  OFHefleyubBsHHed  DIGLVSHI
o enalensglenentmenilenmed Si@iLalsslul L Foumeosel 166 CameTalsern
Gpradenend O\BIT6uTIY (HESHEVITLD. 2_66EUGTSHHINEMTLITON(HEH S Gl
Urdusiiiienemud,  &emiBLIgSHSMeOUD  uFHILGSHID  FbHemeardss
Gzeitalsenen BiTomeniiLGsH BbsLI Liguiet CHTHSLNGLD. 2 _6meusnSHienetuiaid
ObsdH HBT (PSS WIDTRIHTELD.

ug 3: eumgdmawmenier — GBleneoulsd  SUTH6T  HOMWS  HEWILMIHST60
DIAUTHET DDA HBHInIQUI 2 _6WITEYHMET  DIGHLWITEMRISTERILISHET  (LP6VLD
QUTIYSHMSBWITETTET SieDILIUSHIIL 6T @HSHlemNTeudsn@ FullenemtufeT & a6
@6UGeuTH o mInler pd (pwiie s Sl

ug 4: elLWHMS (LPGITEmEUEGLD 2 G166 SHIMENIWLITENT LNedrentT ST
QUMY SHMBWITTTEL DiUT DIUSHTONHH 2 _6WITaYHMET  HIGWL ULITENTRISTEIILISH60

3 Deutsche Gesellschaft fir Internationale Zusammenarbeit (GIZ) GmbH (German Federal Ministry for Economic
Cooperation and Development - Education for Social Cohesion Programme - Sri Lanka)
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epeold  LIFeIpISHGIBIT. BFH FoeauweT Gupalermed Lfiompriul L euBmi 65t
RHHHHGD DI6VVH RHBH(HBBLOML_L TSI

ug 5:  BbsH Bremeummgss@ PTG LD 2 616G & I60)6001ULITENT(THL 63T
RdglemTalenes  QBTamigBLUSBEG  FauWHN  Guwealar a6l
2 giifenmd (WS & 6.

ug 6: @bs CFmeupTodes HTaNSHSBHID DSHILGT B GBIUILL el wbHms
MSBWTEHH GBHIOTET  2_6NAIGTHBHIENEILTGNT  QUHUTTS  Dleufled ST
SILalSHH 2 e smer all WHend (LPETaIHGD 2 666N S 606001 ULIT6ITT
B MISHO\BT6ITES GBIBTT.

2 _GIeUGTHSHIMEMIWLITONTHEMNGITEIID, FIOOUIGHSIT  FHTMA  AUPBIGD  GIDANTTEVILD
o _GWITOYLILLTOULDTET  Fn(ThHEU0TTEY S SHET6mLOGHUILILD, QSHSlewITe Ll ugled Il enestuLb
FOUBHBIUSH LBFH  LigseT 3-6@Q6 CBTEHsD  (GHImWLILGSHSHIUBIL 6T,  DIGUTHEIT
FTGTBUSOIBSHID, DIDILNIHSHHIOTET HAOJLLOTET 2 _6WITeYHM6T  JBBISHOBTTUSBE
2 _GITeUGTSHBHIMEIWITONTHEHDHE UTSHISTULTERT B QomaiBis@h ombsoaisbdamal. g
&6y wBBID gememGumfemed (2010) SV WITeNRIGTERILILIL BeTeneurml, GomumTene
‘L (penpulleT Bl QEIDBIL 6T CUT(HHSHID CTaTUSIL 65T, aUFHUILBHIHIIT DI6V6VHI (LD
GundHwene] Hpeneid CBTETYHHSHTEL, LOTBBHHDIHID, THTOTBBHHDIHID TnBIHEDENT
SIOLWITENRISTENILISBE 2 SHeLb.

ug 7: o enmeuendHgienentimenilenTed GQFUILILLL L LOTeT SI6060SHI LILEIBISHUTUIHS
Fameouihamenubd, USHeIBIILSSmeTUD FoauwHaT G LIFHuedsseamsl
DISHIILGT, DL TNRISTERIHGBH. BFH  IBGSHSILL(BelTenn  [Hlevireuoil
DIHBHIL 6T QouarllILIHL WITET [BLAUIQSHeNHHMET 2 6IT6NTL_dbEGaISBIL 6T, BUWTWILOTS
wAII_samgul  seviewimgalsoemney oo 1E  SaOemmelar  uenflenu
LHUYDTUUSBSD GH(DeDHE 2HSL061MSH B,

ug 8 GCoemeupmouL el SieuTH6T LiewlwLmBBIeOHaBTe0, (PaGamesls GCFseuPHBE
eT6dtent  cLPGEOTLITLIMIGSEMENT  DIGUEVHI [BLGUIQHMNBHMET DIGUTHET  HLITUIGUTTSHEIT
ASLSBHTH R(H HHSHDHenen Sievevd CITFenaTenW FLOAIWLIHGIT G (P66
@euGaumT o mIlen(pd  (PTMEUSHGIBIT.  LUTHISTUL, SBDS  LOBEBID
Mrguedi sudlweBpisd Cursmearser eglTalmenaleomarsms  alemmi@Ld
GSTLGHET6L, GIDTFGID HIVVHI  GHBBRIGMB  CUTHTUGSHSLILILTaIL L6V,
Slemel 21551061 S B LILIBE 1B

Bhsy Heo ugsefllear Curadl @@ Feo seusmelliyssenend  GMILLIGeuSI
QUL ESHHTGLD:

QUTYSHMBWITONT HMBHEHEG OCSHTLTUTET (LpSHSWILDTET  FTEINMEILLD,  6UF60THM 6D
sfFmars@ aBLULUSBEG 2 6MelaTHBHIeNeuTUTETSEhEE Uy 1 oassoalshsdl. SIS
FHLITQHGIHL 65T HLOF! QUTIQHeDSHWITENT LigwTlenIUTL (B QILI(HLO6TTE)] 2666 SHSHIen6uTULITETITEH6NT
SeobGlemTwmgwl  SICHCouemer, SIUTHET (PEDBIFTITS  SEVHAHIMTWTL CleVTEITBISEHLD
ULDSSLILIL IQ(HHSHET. SIQLILIENL UNEVTET FSHIHTEILOTaETens (PWBALILSBE HLOSI H6Y SN
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aflenaliuBSaIusBEG DeuTamen BFH SlaudwiLGsHwg. Cserailsamnend GsL @b
(e Ewiorer Hpeenmeaiens Lig 2 FLbHSILGSHUIHHSH. Bg LIFsusiliiieomer Lswienw
DIV LIGHIB S  eTerieniHemd BuIeoFeauisdl. LuiBd BopaFdeHa L miserer
Gurgl, &b 6B ug wWrGfomw SNWPsLILGHSIMNSBE LWLELGSSIUL L CHILDT6ISI
(PETEONEMEULILIBSHHIBEB 2 _6TeUeTSHHIMMIITON(HoHEG  Uwignieen  Cxeitalsemernd
S 1ewpliugled FHmeaisamend S HoUSBES cPSEIOLLILULL . SFHQD BWTwIoTS
LAHIILSaagul  alFTrenemuilersid, euFHILGSHD S&W  HIBLIQSHSH0THID
SYlILMLS — HHHHHBMET — SUFWILGSHFGBH.  GlHeSHTensUIWeOTHWITS
Opefloyubdaeuensd ol Sk Campsl uswl BghH  LrduedlusBE g
FoauwdHaeny BuedFoauls GBsetalser umymlLlul’Ler Uy 2860 o migulmen
Wraiiuediieoment LiewldbSmTet auTUIlLSHmeTs GnBlUmSHS SalTIUSBSTS, Lig 1860
Sl Wieorer GSHESTHHUIWLENED 2 6T6NLSGHUSBES 2 6TI6U6NT SHSHINETLITETTHENT
o153 061 LI L 6.

SIbUSHe0, Bbal LuIBHAuled LRIOSHHS 2 6MeleTSHHIENETLTETTHET 6UTLYSeNEWLITETT
QHUT  GBewevenl GCproHd oeTHeT SMWwsHS CBToEssHmd  BOLISMBHET
oBp  GBECHTaTHeT g EwWaBBleldBhH o auTFHamw  CeupiLBH SIS0 (HhHSI
SO UL LiTeHelT. CUEFFHaUDSHB0TET emei gl LBOBTSIB Qameanibal GFwWBLBa 6L,
w&HH6T  BaisoTs o auTFFemen  allenSENILSBE  6T60T6u0IMIGEHEHT 60
GamebemevBuW LWSTLGSSTTH6T. o Hiyewid: “‘SIBCEISHHe0, @bFH HUMHSS [BI6s
o awienoulGoBuw o sHau Gouswi(Bd 66 HlenendGghei .

FgH QFMhs o euTsdser e LrslusiliusmbE 2 6meUeTsHSHIenenrUTeNnT LDSSHLOTS
B BBV  CIETLIGHIL 6T, HIDFH  GUTIQHMBWITENTHMIT  GHDHeNeVH6T L5H, 60
Gouemenamefled  oiFHFene] o ewiTFUTouorer  FHHeUBENeOU|L 6T  (LPBBILPIDSTS
Cprosdlemers OCHTEHNYHHHANT. BFH 2 eMeUTHHIMNIILGHSHID HIDFAMTeoH6TaID,
WaBaids  GausdHHad HHESD SIS, euTgdbmasuwitearilear Hpeismend
BLI9OWRLLHIBHEID, @HHICUTUHIBHEID ST alSUNBHSH.  DSSIL6T
o eelenGHGHlmemITenT  Henevewioulevmer  LIpFgemenenld  HTlUwsd  CrTHESUD
B&MHS(BHSHSI-

aeiBal, o emaueTHEHiementTenfelr o euiTFHser a1 LIFHusiliiiensr eaoH06 55
U6 4 oppib 5 spdwen sw-Lrgusilifeoner HenL (penBenwl 2adaeflILSDBE
QuigBL o FHaluns elenmsWg. ealaid, SLIDUSH6E, HOFH © eITFSHmen
S WLITEMRISTRILISBESGLD, GUWfGeusB@n Ufglr sadSmsd Feo HewiLmlhHSH6TT.
Bg FrsniHHID, SOPMID sSeolileoTangibd, FHeseomargioTe o auTddeamnenuil B
alendaseMiLSHBE LweTUBSHSIUL L WL BUUBSHSLILIL L Bu&aeulpdaleument
Carmasefenmed Gueuld FauTeLaIBHHBUILLL GI. UIDGHMSHT 261 TH, HlsHs CFTmeHemern
alL  eleugemmiseilangid, OQeauellLBHBHeosellangid o 1es o ewiTFd DIBaIHLOTS
alendsoaldaliubGaustas  CeuellLGSsILUL LS.  LAPFSH oaamB  OFTed  6ler
QmHCuWTSsLUBL ‘FHHILL’ aap CFmed @bd SHeobHImTWTL 60H6M6 @G LamLoaisy,
&&FFWnsal(hdH 560, HmpUFwnsall(hsHe0 SIGV6VF] 2 | UL T&a]([HEHSH60
S FW  UeFHIIULL o ewiTFfdamen GeaueMiuBHHwWH. BCHCUTeL, GHibHD  6Ter
QUTHCUWITSESLIUBL ‘BB 6B  CFTeLTRISH  DIH(BHLUSH  HIEVOH  DIEDIHTLILD
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SpFweBens  CQeuefiLBSHwg. elaflgnid, Bl (pempuilsd, GFemeupBTQuiL 6l  HLOH
ueniufled ereleuTm Bbd o ewITFF®H6el  SHTMILLLLLGT  elalmBUD, BFH HOG
DG (PmBUilevid, HerTGemmL L miseMeuId sleleuTm SLFHdHHD CFeUSHH WIS CTETLINSHU|LD
SIUSTONIUSBGSLD, SIEHLWITOTRISTEILUSBESGL LIBIQSBLLITENTEH6T QLTI SHSTTH6T.

Qufigio o1Basons, Fweuwderm GCuoBurienal SIDTEMTENSET  (LPYeled, SIEUTH6I
gmaaiBey sfFmans0sBHETH DlevevdH TTUIHA(HEBTEH Fev LHW  &H(hSHHIHHM6N
FLQWISTS LUBIOSGELUILTENTS6T  SIBldmauIl QhhSHIT. 6TaNeID, LSHSTS  LLT6mTLomer
SifleyHeT B SITe (WyeumLbSH CHIMIGEHD EHHIHI6TEN eleTLSHIL 60T, el WL
uflormid o emeuenggiemeniment GamTalener o ewiMbhH (hbdHIn{BLD. 66T (LPIQ6)]
FTSHOSBSSLILL (Ppujb sleugl gl FHuediugsng Sbs euruiiy uweauGSSUUL LS.
gmaatBeu SITWILLLTS (PeTGammeal eulflowimeiens e et @& WoeuTepsler &a&60
o MUIITHEHHE THTAFB (LIQUITOHEIBTED, 2666 SHHIMEILITOTT Q(HEUT HeT6NT60
6I6NGH  QUDRIGEVTID  GTTLMSL  CUTHISHSHeTaT60 ST  6T606N6VMU  SieL H AL LT
ARILUBI FTHHWTGD 6TRLBIL 68T, Bl ieunrer CFameubWTaiBisg CLUIT(HE&HaLoment
UNbSHIDTHHMe0E FHMFMRNHEG 6IBLILG OUTHSHBHIOTAIH DIeV6VH DiFHI LIGO-SHIHBSFTIT
uenienw  SeuFwiLbGSHIFGBEH (DS gnsaiGa o fweump GeveorHallSHaHl) ele
o Ll gl Seieuflulled, (pSIGaIBBLOTRIHEI QHTLHSH SH(HLUSSIOBBSI 616IBT60
Faseuren LNIJFFmeIsel SIenL WTEMRISTRILILLL I 601, HLEeuTFmeUD HTL LU L .

@hs mHoL(pmp o ms B Geuml (PpSHEAWIDTET HewIGeuITL L RIS6IT  6T(LUILILILIL L 6:
(LPSHEOTAUSI QUTDEM B &HO\BHTLH M6V LD LOBBILD SHeonl L 616LEMELHENGITULD
SIML LITEMBISTADIHED (DIHTeUSHI, HBIH6T, Spfley LBEID SHOIUIULL  HGHseries
GTEUMEVBEMENTUID  DISBIL 6T @haufledl  aumpsemnasHoamfelsr  CrréH6ssvamevulsd
GTELENEVHENGMULILD  SIGHL WITATRISTEDIHED). HOFH OCouBpisTomm Ll o6 SieuTH6N
IS O _eWIMHSTH6I elelenH LUALTBIUSBEGH SUe0SamQUISTE al6NmHIG(LPSHLTS,
silenemuient  GudseflaieT urgieTidlear  (PESHWSHHIUED  ETEHILTEUSTEGLD.
meuflgl &w eapLEhaamwamwd b Curgl, FHrsAl LUMTHH06 DIFFPLD,
AUTDHMBHOBHTN60  BOLSSHHETENDUTET  @UPUILD  ©_ GHIenWITT Sl FeneIHETTELD.
I8 DIFFHMSHDH SHTWINQUIG GTRLMSBL LIRIOCSBLILITOTTHET DIeDL WITEMRIGSTEILISGILD,
uflorl & s TeTaudeuid SI606VG 61l LWI(LPEISH SH60TS allenmiguig) 6T60T
SlT&H6T  SMILEHSHHVID SSSHILa  LITHuaIIssTE  Sfaliyliucms g
UHESILULL DI mLB6T L5FH DIaUTHEHSEG 61G UTHISTUML  BuleodFelauisudlsib
URIGSBUUTENTSEHL e GFWevlnTeys6lled SLIbLISHH60 CFUBUTH epler o6 s
B85 GeueflumLWTSSUULL . “SHeneowmul HMLF6ENTEH SIFFD, HOLISmBUT6ID
BB UTSHISTUITEST LBBTSEGHMB D& WaBamBL LIBIOSBLILITENTS6T SIenL UIT6THIS 6L
9ICxCauenen, HBHBHLOMOIOTIIBIL 8T SFTHTHBIILTTSSTEND, BIHAUISHSHETND  LOBBID
F0gl HHHEH CrTohalener UlbaoaTerausBaTea Senrdbalun®G a6t SL85Tal60Tet
ST HeNTS SNl WTeMBISTeRILLL L6t [2014 @&l 4 SIEHl  6URIST MTH S
FTGeaursw dywsrear FRsLW (QENmeaTsslILlL), BSEITHW HeneouwihHed &eps
Cremeumell  SmFHEEHTOT  FCTOIL  2_6MeUTHIHINETLITONTHEHEHETR 1 SLaUS
GaweooTaled(pbal GBILILISSET].
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4.  uWlipHuied omifl

@ OsTLfleorenr LuiBmieTaefen LWIBHF GFwevTaH6T 26 TH, DIMOFHHDHEHHG
FoauwdHerm  opHraler 8 ug Al oplpasluGSSUULLG.  uulBpleTTaSe e
SIDLMSHOBHID, HSHHUIOBID DigliLienL ulledt 16g FIDLBHSUILLL  DIenLDEFid 61660
SIAUTH6IT BUWLOSSUIUL L TTE6NT. Lomeul L migerfled FLOOIULIZ) 61T GuoBLmiTenel
wrdflenwd sBLSSaETN o emauenddienent o SHalwmenisenen ol dpfigeney
o witeureyr LHeIGWITaTSeomen (Fepsd  6UaIeUL L 60-HeVGIL|fl SienEFFe0(HHH LoTeUL L
QUHRIFMEUILILTONTHET — SDlevevdHl  F6MT, BT  SlevalsvdeT  SieMFFelHbS
2 GMeUTHSHIMeNT SIVIeIeVTH6T) LuiBpieniTaer BGFsflCursaiens &g almenalsHsHdl.

ST QUHLBIGBmeNS (2014-2016%) TRl STeHHMG cpaiml LulBmierTaefer Lulpd
BabFsHH LRSS auflomassel o 16 F& HT6e| THM Bx o sTemiuls G
LUWIBBIONSSLIULL &l FH6L OTaIL L BISTaID o enaleTHHlenen © HalliTenToenhshs
oA SPUPSILESSILL LA 6T, 6 THE STetTamiar e, Beaidh 12
OTHRISETIID B(h NSIOSTLT LuIBg MHDFHHH L BIEH6NT HLSHSHLILIL L 6.

@b wrHflenwl LWGTLGSHBIISHEVIETEN [HETENLDHENET 2 6ITeU6THSHIMENT 2 SHAIWLITETTSH6N
I SBmBUIL 19 (HH SH60TT:

“aumgsenaswmenenguil B BTD yHw  ShHSESTEEnBL  GLmIeUSIL 6,

BafGoaibd BHTD SIHBeMe] HelewULBGSHSLILL (HeTGerTTD 6lenT  [HTLD
2 _ewijaisvensy

2 _GOIGTHHIMeNT © HATWITeNT (el

LOSHHUI  LOTSHTEWILD)

eI, FHUBSLILULL DMWEFSHSHM@IGT HHoauTssd SToTarcBlBuTTaseammen
FLOGUWI S 6BTT aFTeler ST [HEnL(LPEHBENLL SN SHBHUTHTHEUBBESLD,
JBEBIS0HTeTUSBSHID FABlGene] @dTevd aBHBHH. 2014860 wrafl SPIpSILGSHSILIL L
9185Ceauemer, W(HSHHIUSGHBGNW  CuoBunTenauisd aIMpPEHmBHOHTIO0 S I Nenest
IBBISHOBTHNH BBHID, HIGHBHIL T HOGH WOTSMHS HILTUIeS Fnl LEISeTe0 @elbeum(m
TSP  Foauwdenm  GCuopurTameiuied FEUGMSBEG 2 6TeUTSHSHINETUITENTSM6IT
LTI BB OTBHIOTERT DTFTRISE  SBBBIEmBOWTEE 2015860 FpdS  6UIGLL L 6D
pevesTLf] SimwFFemed, 2016 pBUGHUIL  HelT, FpeuT  HIEVIeIeOSHEIT
SIMWFFOTEID  UPRISIULL .  sleflend, oo  SmDAILRIB6MNED  FoUTEOHEIT
CHTLIHSIO(hSSSIB6T: DIDTe BT UABL HHHIQU  SIFV60H UFHULBSHBHEIIgU
LUIBBIOTSEEILIL L 266N SHSHIeNILITTTHEHSETR @(h LBBTeGHms wppid LyGsHs
BHAUTS  DIIOIVSBISEHHSTE  HIT(PD, Llgwiment GmIpd SHFowTe &5 * HTe)
SITeysemen BBosTeTausBg FMILHmd gBLUBGSHB GBS Fev  Lpnhalwmisefsy,
Om SmFHSHNINBHEHID 2 TaICTHIHMMIWLITTEHT Aeenhsd F&H  UHT6
GWosaureiens  alHSHEFUINSBITE LRISMNSDHIT. GSBUIUTS 6L LOTHT60HS 60

4 The model being introduced in the middle of 2014, with subsequent follow up sessions in the first quarter of 2015
and again in the first quarter of 2016. (2014: MSS - Aug, MWCA- June, 2015: MSS - Jan, MWCA - March, 2016:
MSS - Jan. MWCA — Feb)
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&L Gpwupdulsr @nhs BoLwemn F& opFHre  Cupurimeuuier SI(WeEsHIBGS
Weten@y B bELBHIHHSHSI.

Fepd UL L 60 - Hevafl Slends, waEellT - fABeUT SIeVIeIeOH6T DIHIDEFSH LOBBILD
SFHTHT DIWFsH S FweaBPalel o enalensaioments CFemeuseler (WeTGaBBoHensLl
ULILBSHSHIUSDBHTE  DHBT0HHGOUTSH  CLIHLO6TE)|  FLOTHSFLOTET  [HEDL (LPENMBHEHLD
QUTBILEUMESSLILIL L 6. 26Tl SHSHIen6T 2 SHalWTemTa @@, Leami infleynishs6eureaiens
al(BSHFHoFUIHmLBW Lemluier @ GBI &5HH5 SIDFLTEGLD. Caupl HenL (Lpenmuievmer
Bremeusefengid, auTpdHemEH0FHTIHOLTUaTHaNamBID HeuaiiCLsemevuTed Lswiyfibg
o eneuenggleneniwimeniler suslLmig e, CrTHbsevmevenwILD BiTamuiiuCs @bhs
SpauaSH Lt CrTssom@GD. 2013 HLBHN Uies6T (gL flwl werpsd, 2015a BBID
b) arer ougliuenLuied o emalengiement o SHalwimenTseiemmsd GBmaalUl L 6ImiGLD
alwmisgiemenr o emaluled &HHTHTT LOBEBID 2 eNBleneOFFeIpSL  LNTFFN6DEHHELI
GuTBHBIoTer WAIING, Hweouih DISHHIL 6T/ Dle0evH LIMHHIMTHH SEUIIBBIHBT60T
(LPEDBENLOWITET  [HENL (LenBOWTETenB  Spalewild  SFihdbaons  alufisSmbsal.  Liewd
SPOBISH0 FRSMSHBSGW, SOWHSGD  QTHELWTSSILL BeengiLer, 2016
OBIHEG6T Fepd Ul Led  Beoaifl SMWLFHEIGT 2 _6TeT 26166 HHIMm6NT
o galwmenTae WwHHuled almGWImesslLBLD.

g8 ST HENL_(LPEMBE6M6T (PO DBEUT G (LPSHLOTS, RIALI;)
SIMDFHHHENGIGNT  HMeVMD  Sevevdl  FCTaL  audlumGSTESs0  GFwedul L
LOTEUL L Q(HHIB EEITLILITOTHETHEG LD, 9 61I6M6TTSHGI6060T DIVIAUGVTHETHEHEHLD

OTHTHS — SBBeveTeneld  SLOwpld  Homsellsr  gBuT generd — Spdlwl
AW  UFHILGSHWG. BHFH UHLRIGHET 2 _6MeUeTHBHINN 2 SHaTWITeNTHEHSHE
GevdsLomer BIHUTHS SHLENDGHMmEN e o WiTeuTdsF FIUbHSILGHHWS. alen6rTe|Her
gl LHAIYDTUIUSBSD, DCUTFMET GUPRIGHMSBSGHD DIMLHSILILL  CHTHI60mHIL LI
GUOTapILeT  WHSBHUSHBSTW 2 enmalweoren  @ueuflermed  LUIBEUD,
SiBBeveTeNeUsS S I9LUIIDLILSID  Q(hRISmedSIUL L. &l BrpwBdluleomen
uenidaaTs BFamel  alenevlILaTaTe0Em6NMULD, UTUINLGSMeNUD  GbUBSHSHISBHTS
Gouml U6 BUTHEHLEID, SHTUMTRISEHL@ID OHTLTLSmMUID  uFHILUGSHSH WS
o gmyewions, dpeuT  urgismiyF  Gsemeuset  (LEADS - ESCAPE), sgeangeps
SlgliuemL uleorer o emalwed &&s1HTy  earfwiser (NEST), eomar  oieverSiomser
LeIBLD BIID FpsHHen (GaTupbLied eaTaudiTEFdd@h, @LUGUWTaSH@GLD, 2 6mailuled
FHBTHTTHHDBSLOTET HRIeTd HeLEUMT  GUCHIL 6T 6UET [HlENEVLLILD).

o amalWed SFHTHT, 2o 6NMHlenevFFpd LHIaled, FBHS HOL(PBH6T L5
o siemowlds GRS DSleDeaUD, HWETHMEMUD DIGHSHIL 6T 2 GLILITRIESHEMEITULD
S 19CWIDLILIISBSHTS OTHTHHS Fnl L MIS6NT (LPEBUIDTETEN6 6T6TLSIL 65T, FLOLbHSLILILL
SIMFHHBANT0  LITFFMEIHBEHD, HHLIGLITHOTHEHID DML UITENHIHT60TLILIL L 60T,
o _emalensHgienenrmenilesr LS@EpbsHeTenoems  SLIQOUIPLILGH, SW-LIFSueiliieomer
BOL (penBHeTen b LMl (23led, 1988), alLwsd GBilLs HonsCsTeomisamenuLb,
OTHTHS DNHmEUIBGH0 Lgaumisenemyd alhHHeFuIHed Bpid  Gubu®Bd e,
QU&HLaTT CaTuT@GseT, S Liomer bLHmpuleorar israler CamurhasT LOBBID
Bpleuemisefled FpieuTaeEndstar Hameouih et UBBIW @@  HeVHSHIMIUITL 6V,
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o _analwed sidsaianshded(hbdl &HeHIOMLUD OHDHEHHE ShHTeUNTSHHE (& 6RILoenL 56065t
Gamur®ase asTear gl uied’), uFHILBHBHID GH(DSHBEHHE (LPEHBENLOUTUIGOSHEIT
oBpId  QFwBUTGSeT, MhGAPS:l LweELESHS, LITFFO@TEmU  SIEDLWTETHRISTEDID
FHparsenen  al(HHHEFUIHe0, UTEIWed LIJFFHOBEHHSGL, SBIeuT LTHISTULSEGLW0
oBEID  FpeTsemer FHUBSHIMUSBSL DlgliLenLUle0Ten o 6MMel6THSHIenenT  LOBHILD
aFHTe, utgismiieorer o Leeoll Llgdhgelbsemer Guwbuddhsed (LEADSSeb
Ao  urgHsTIy BepFsHlLsHamed  eupmsiulL  ‘ESCAPE), oigaiLen
AUSI(LPEDBOWILD, OBEID  Hdg  GOBLURSeNeHESH — euidemenl LTl SHUD
Cax1BaRlILSBEG WIBBI U (LPEmBOWITSIBTIS SHNSLOTTHNTS HLEHTHEHL 6T FBHLUBSHH60
(MenCare asmSIHLSHE  SHSHHIBEHLE  LUFFFLLILGSHDH0)  SpdlweanBeu
2 6oL SaUUL BeiTen SHUICUTHeTHelaeT FeoauTGld. b LTHMHS DLBBEVETEN6ID
SLROWWLILEHd HaDFHSHLEIST o sewowd Gwelar  euTDHmeHeSHTL6e0
aEBaBBHAHBGL DiSHsIL 61, shulmemulerm oare LIHMUlET LUIBBIETTSETTS
SIITHMET HUSHLILIGHSHID CHTHEHHHBGHID DIHHUITEUF WILDTETEHAUUITEGHLD.

sy MImpHusHHer o _enalenHBHenen o SHaILTNTHEPLT  HIOH  LOTHMHHS
S Lmsefergid, FOUTLRarsIbBUTEH  SlauTHel  Sipfleweuud,  SHBeiTdemenb
mEBLOTBBIUTTE6T ettt LfibgiewiTo et  OTeUl L BISeMed  HHeUTHS — HeDELELD
AUFILIMIGH6MED (FeLps aUIGLL L 6D - [HeV6ITL ] DIeHFF60 LOTAUL L 6(HhIESenewTLILIT6NTSH6IT
@b  wseflT, FpeuT DIEIUOHT DIMDEFFD © _6TEUTHBHINEDT  DIEIGUCVTEHEIT)
266G SHEHINE0TLITENTHEHEE SLBMBeveTeN6Us HL19CUIRLILILD DILDTESHEIT 6ULMIGBLILIL L 60T,
ceflgid, SIQITHEHD DbHH HMETHM6N TBHHIGIT_BHUSBESLD, MHSBLOTBBIISBELD
BUISHSQUISTS EBLILSDBG (PETaIT Hperdmen FL(BIPSLOTS, LS  Siplensuud
BRI SHBeTEemenud BBILD Do L STEOHMSUD OBEBID SFLoTer LIeToSmLiT
FHTMUULID LIgBlensolILBHSHLenLOWITe0, @b eIANTUTTLIL @Feneydsd@ BWTWIOBBEI 616t
alenmislul(pbseond. B Caupiubasts SeusTeaidsliul L wreul L wl L LulBdules
FHIHHL CFeLATHEG CFNSHHUIGI.

UeOSILILLL L LBISm6Td  QETemi  Sifleweuu]d, SiE@ILIGSMSUD  CSTemrL
wésefler Uil o piICuTaSledr  SLBBeveTeBMeTS S I19GUILDLILIUSBST60
uiBgerTeeT  LWBE  (wenmeuiwed @Bl LWETUBGSHHID  FeuTe0H6eNe0
pamTs, 563 sEHows HGusBEG QECETH BUGSS SBULLSBELD,
UBTFMR  AUPRIGHUSBSGHD  HHSHBHSBEHLID, DleuBpsledr  LATEWITEHMISEHL GDILD
saablsmawnsalbd, GCurdwene Ggensfwworsab OFwBUUIBHWUD LOBBID
Ursuedtspuwd oig LGS alenmiG S aimgl. @ alfloyeny LOBEBID EUMTLIL BIG6IT
SpFweupplen siemolitiled alBCWUTHSSILL SHanlgul SHHSBHIHSTT Difiensult Gumeveins,
Gopuniteneud HpetdeT BEBID GOIIUTS G uFHILGHH06T UBILIBIG QL6
Uetem’ Lenidb@ &w  Lygusiiiieonearsisald, OeueafiliueamLwmsald SmebHamaid
DIHBHILET  UTPHMBHOHTIN  R(SH(WenBenenl SSaIILSTES  EHSHH EBBSHIOTS
o oitenn 9I85Couemen, FHFenawmen, Heval o BIT LOBHBID HCETFENET 6ULDMHIEG,6I T
S BCWTeny o 6iTenL S BenewlioLmTaiens CouawsiBH eIBaEI.

5  Glover 2012
6  WHO 2010
7  http://men-care.or
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5. ulipAulied worFHf - wrmedHEIT

alufldasiiul Beiten  wrHflsenenl LWSLUGSS, LISTHS Fb PIHTE| SIDTE|SH6N 60
Syoomer FBHUGSHSHE0TEIH! LOTUL L HIG6T (ppeudid omlulmbssl. LulBduwmenitaereir
uiIBpierTs uwiBpeldssiulL e 2 _6melaTSHIeNEILITETTSET  HenL (Ppenmulled
QUGS HEWIL FHIL 65T, HLOFH! OTOUL L HHEVID 2 6MeU6THHImenT 2 HATUITENTSHem6N
FOUBSHHIUSBBTE  HelenlbLlbendemUl 2 6wliThHSH60T. 55 SHT6| GoBurieneudss
Siftueiiifenents  O@BTUgBLUSBEG  SHOH  WOTOULLBISEN60 2616161 SHSHIen6mT
®_ SHANWIT6ITTE 6T HIT60T SlF LSS BUTWlLBSHSHIUSBES o HHCWsLTel
DRSS HHBHTH (DIW&F &S H6M S (HHSH QUIPMISLILIL L FHMBMNSH6nHH6IT)
STHHBLUUSBETRT  Sudldhensd gamerCun @GHRULILLeT. @& FHUTYSEHLEILD,
Gupuniensy  QFIWLLEGuTTaIHID o Ba| (Wevpenwulweder SewGaumm LD LoBBID
5 oppraler QUBILE SISHILET @pIFHwns, BpeuantHuieorer gBnIb0STsTeMe0
SLEluIe L HEDL (LPEDMmemLLI G SIOF) GLoBLITTeneUWITENTTES D6
CeuBplsrons (PoRUBGHHIMSBEG FH 5760 rHilwumst  uwiBsielliug
2 _GITeUGTHSHIMEIWLITENTHEHDHESH DISHHWTaUFWDTGD 6ILenS THHHISHT BH GBI

abul uwiBmieeelesr uuipdF  GFwevwTeyseflesr  Gurgl,  FUBSILLL
DIMLDF Fidb 61631 LRIG&BH &G LD 2 6IT6U6TT S FH60 60T SIVIGUGVITHETHLD, LOTeUL L
Q(HRIBENEWILILITENTHEPHLD DT L DIOTEYH6TE0 FLoauulgenT GLoBLTTensd  SILOTe SHM6T
UFHILGSBHIOTD  FHSTILRISD6T IHSGLTHI 2 6NeleTHIHIenem 2 HaluITeNTHemen
UTEUMLLILISBE oaga06M SSLILLL Gl LOMTGUL L MBISH61T160 et LuIBd
SlTayselled  SlousTalliyseaiaiGurgl, SIDTasEmeT  FHILGSHHIISBETE SO
GWaled 2 66 2 _6ITeU6THBHIMETILITONTHEHDHES F60 2 _6MeUaTHIHIN6T DIGVI6UEVTHETHLD,
wmal' L @UhESmeaniliuTenisepd  Curdhwere]  ouGeorFemet  GUIPMISUIETENTHTH
SIUGHTENSHSLIULL G HIDGH HHOUTS HMeLeDLD USRS ([HHEH GCeuefGuiBieusBELD,
“Foauwigerm’ @meufler sudumislanet gBnBIbOBTETUSBSGHLD DiSHHIL 6T 8 Uy wrafluled
FOUBSILBUSBSL SeTseT Goarsfiwwries elenmidamTser. g GCaslslulL
Cxeitalsemensd  FrenoliLeId, LRILBHHO  SeuTsengl  LFHuediisbasenend
CFpEOLWITSESU 2 _6wITeyHmeN SLITUIAIMSWID 61(BHHIHBTLIQUISI.

Hoo  Hmewmiseiled “FOaULIHOTHNTS” GO T DIDTHH(HHBEH 2 61T6U6T EHSHIEN 6T
SIVIAIGVTHEHLD, OTaI L Q(HRIS e ILTeNTHEHD  CFemalusbmsd o ayalsianso
GTITLIGZIL 63T, HEMELAIT QHAUTTS HIDG! QUSILIMISen6TL UFTOMIILG (LPSHSUIDTETHTESID 6160
o _eWIMHSHET. DIGUTH6MEIT HMELEMLDSHHIUL LITRISIDIHID, aUFHILBSHSH0 HBaIH6rarHid
S5 SRSUeTeN F& SLFHTS G (SHBeMaen DIHSTIILIYH mevUTET Fmil @ailens 5
BAUNBGDDBAITS DIN(PBILBSHS WIS

2_GaUeTHHIMILILIGHFH0 Hpeiseiargid (@dalemialeorer (Fallo®GsHHe0, Caeialser 6t
FHpemmenr o LBWTHD) OGBS QPHS CurFmeruieisid,  FHpemmuialearsi,
GTeNT60T S A HID LITCLITSH SHewd 266Nl @&l HBCFTHemesuileoment oBBID LT &Ll eoment
uewisb@ eluFmGmeTubd, HabasmeTuid GeumioGear L iguwedBHauded(mbah el ul
FLDTUILIGITRISEETLLD, H6V[HSHIMTUITL 60HEMETLLD BBITH S| UIFH 60 GUUILH5H5P
QUBLRIOETEINB UFHILGSSIONT LB 6T6aTLMS LOTaIL L RIS6Me0 LFHI(pens Fob
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ST LuWIBd sioteysefle CUTE SDleudTaflbsil L  L6ORISEHLD, BIL6wTSHSHI6N(LPLD
dBHBIGHTLIGR.  GUDALGT 2 _6NeIeTSHHINewd  HWIBEHLID,  CHTLTLL Ib
2 _GIAUGTHHINET  DIGVIUGOTHETBIGHID, LOTOUL L G(HEISEHeRTLILTENTE6MIHID  SH&Haullesr
oLl Hg QFMhesH SHpaisamen  CLLUGSHIHIUSBSGWL, FTHLUIUSBGSGL SO
GWHEHEHHG UWUIBDIIUSBEG SleUTHmeT SUFOFUIHH (2 _SHTTEIOTS:  LIQH6I
3-6).

“gHUMY QHOUHSG DL LOHHEI HMTHH0 2 6Tem WwTaIl LD Q6ansel(Hhal
GIbLOTeL SISl LfbSHInTHHe0 @&IBI BheG CuTEHl L QeEIBTS
Gbomed  QFIWLSEaigul  elLWRIGMET  [BTD o _emiTausBE  SLJLISEGLID
Gurgilb, FWIWASIT NHTAHG DNOWUTEIBTS BHITD DWLEHGD CUTHID
HIoTHsS  FBeUHET  [BEIDD, OCFWEIBLEUQEHMBHMET  SLOURILLBHSHID
BamemauoWTaienmd CETemlgheHHe0, GLOTEIBTE @ SHUCUTHETFTIHS
SloB  15&H  umlWMBRIISBEG Siewl [BLOIQHMBHM6ENSH HI L LOHeUSHBHT60
eumuicig.”
© 6T HBHIEN6 2 HAIWTET (2ar6T
LDIT&IT6O0TLD)

55 HT6| SITeH6Tled REBTEHF FhHALILSHET alnaTOUTEIBTS 261616 II60 60T
o SalwmenTaendd® DeLuled 2 meysamemuyb, gl GUpWBFemwDd SISHHIL 6T HeollL
ufibgienrenwiud UeOLILGSHIECH BToImh GBI H5H5HH alenemeuT@ld. @elGleur(m
WOTHIPLD Fn(BD Bl (penpenul Feo  Taul LmiseT Guemiw GuTdHenid, MapFFDBITeo
QuUAmIBL Pmeurs CrrHsmsefevTaienel 6OIUSIL 6T, FLOMUBT USTUS  G(1D
SHEVHSHIMIWITL 60 eiTenB FLOLBHSLILIGSSHALI0m6V.

‘ HETEIENL WISILD, SHETEDINL L FHUMYH6MHID HevL (Lenmuileoment
SIDILNGSHHHSH  BHBBeVIGHTET Tl  PWPSIUGSHSIUL L 6l B
ug & NFHTeY IHM 2 (HauTSHGHGBH. (PHeL SHLevaUwTs el wid
HEVHSIMTWITL eISH@SLD, SHW-LFToAlLS@GHD UTUILIGUTENB SIaTHEhHEH DiF
QULDMRIGAUSHETTEV, LOTHAWTEIH SHiFHHenaled LIULIGDISTOTSHTHDS SHewiL MlbHI6TeTeuT.
RABFBUSBEHTN  @H  FWbHSH  FHSTULDABTD  CFUIFIeNen  H6euNIHEMETL
UNhBHI0ST6TH0 DISHBHILGT  6IDemnd  H(hHHHOETeTEHH0 DlewfOLITEIBTS
GbemOLl  LIOLILBSHSINSBSID, DISSHIL 6T LFavLT SiEHTenalll  GQUBIISBELD
@ 9dFAmpHs euritiLy/sEw-ugmofiys@l, CFwevGHTSSSHHMELD/Baemeudser e
SIILBSHNEGL NS FBHHSHI.”
©_GIMeUTHSHINENT 2 SHaWITeriT
(lLbSHFH W (OTHITEMILD)

6. HTCHTSBILLL Fev FEUTELSHEI
RUPBSH(PMD LOMMILD  6T606M 606N

FH Gouemey HENEULIMIBANGD HOH BIHOUTS (PHTESHHIUSHHT0 DlUTH6T LG
BL UL (B6TeT  2_6TeUeTSHSHIMETLITONT (LDSHSH(LPEHBENIULD, 6TSTUTTLILEEm6TUD  Ffleuy
GoBOsmeiTeuHeL 2 _6malaTHIHIenen 2 HANLTENTHET SO MISM6T DIEILIGIHSHTTHET 6168
(pesTemeUHSLILIL BeTen el Whiseied 60 TBSHHISHT Igener Coupl FangFelpd hFHTO|F
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BremausEnd@ LFHOBIILSBG leuTeemen SeuFwiLGsHL LUCaHss OFwevssdde0
CaledbH6m SIVIIGOTHETS DTL ML DIV LIGV-6160T601 &enBUT 60T G16MELIMKIEHSH 6N
HoBCauBBIISBE DUTHEMTEL  IHTUTTSSILGHGIBSEI.  GHHMVBEHEGD DI
WyBuwndsaiul Lgl. eudumbaraned OFweou@eugs Hev Gouanensefed eenenugeo
UenTWTBRIISBEHTET  DIQUTHNH  HBOWMU  HOI_HHMBSHETNTHGD  6TEILISHT6L,
o _aTelensHGlment o FHalumenhdd & GLUUBmeUIRISID, LO6TeU(DSSHHH ETHID
CLPGVGILDTEIIBITEHLD.

o HMJewid: HITOSHH60 DU (HeUET 2 6TemmenLenid HembleuBLLSTS
yBsas Qaweoren(hd@ (LTGHFsF Gawevsd - wreul L miseflayeT yalulwedamit
UfleysEndbemer @ HHuTs o mIiy) SpHOTaim  DeIIULILL H6TeTg.
Obs pLHMS UBs LITCHFF CFWd DIIIEHHHE0 2 6TeT DIeVIeUEVTEHEIT
sflFemer QFHTHILHIL 61, SHTaleorar BLalgHmBMU DiH  CeucmBaamg
6l 2 el ennT. BF Fbuaud GBiGHH Uflaled o efem o emalendgieneut
o galwmenbis@Gh Splalsaslul L g e, STaleorer alamenteureaieny GChTHSIL
UBIselUsSDBE eaHTunTssiulLgl (Qudw B, Geusiasend @GnBilysme,
2016).

GuGBeowjeiien  @&ImI  CuTeiy o FHTyewmise, LIFCHFF OFWDS DIeVIU60SHHH 60
‘Govedmen  SlgvieueoT  @heuflelr  erATUNTUYSSeMe(HHEH 2666 SHSHIeNETTLITET
RHAITE  HDG  uSUBISmaT CaunLBHIHIUH 2 TaleNSHHienen 2 HaNLITETTHEN
O®TemNgHbhH HOI_HMS (Penaia|LBHRHIH M. gl ChTUISHSTATUIED eUSLIMIOST6NS 60
GTELEMEVHENGT  LIBHIn(BLD CTEHTUSIL 6T, Fepd oem AT @heufler eudlumislenst Grraa
BBJA|LbIBLD. BFH Flev Geuemenseried Bmiguwimen Ligullsd & 2 miliTanTaser Cgfeasemern
WeewThihs Burdl, HwH FURIGSERHSG BemLuilsd SeuTseiamed CaupubdHs
wywrgdHemsd FilulenemmuienT SIHT6  HeUbHHIMTWITL 60HMENE  FldbBHe0THH IS

G BLOUBISEDHLEILD, (LPENMENLOBHEHL LD LssTlWmHmIgsHed

2 maFHeT BEID  GOLURIST SuSBBIsE OFHTLTFFwns yFsmensemen
o eelenHGHImenT o HalTenTaehds@ HLsHd Ulbapienruler GQUHLDLITEIEHLOWITRIENE
FOUBSILGSHWIGBHSSI (LW WwaBD, 20152 WBBID b). SeuBReT QFThHs BHULTLISH 0
BUyFsmeansel Féseomaramealnsds o oten HCHCaumen, F& HT6Y GBUMTeneuUleD
2 _GMeUGTHSHIMEMIWLITeN(HHEH GBI S5HHH FaUTOEOTETEMBUID SICUTHEIT (LPETEn6NHSH60NT.
55 oiHTe|  Gupurieneu wrdfuler Ly 1860 Seufwiu’ L Hoaedamie Bmsd
CaTLTUBIES SlauTHeTe0 Bulevailslensy 6aILICH DHBHTeN STTEUIOTGLD. 6JOlaTeT6e0
SellLL L o emalsnHgienenien] CrraaslGuw wrdfl oighaenalsd HBBmeOLILIGHSLILIL L .
&®BLU LBEID (penBenloll Lenlenld SeubHIenTwTheasBE Wwrdfleapwl LWaLIGSHSHIeUS!
FigsFHworsaleten  9I8HCeuemen,  GBMeveTeNedH  BHLIQOWIADLILD  (pesTOeT(BLIL 66T
BpTEH0EBe0mendE SILILITED, GHBLOL WLBBID (pemBenodeT Gamlumdsst LB FApbhs
SPaILD, SBHSHSIGDUUD BF DaFUILGSSUIHSED.

(PSFEDAUSGID  2_6maleTHIHIMuLTONT o cwiTaHEHL 6T  DIGHL WITETRIGSTEITLISHEHT
cpeold, Fbdeomen LIFFFmQUTENSET S6TLTH 2 6MeUeTHBHIENETLITENT  @Q(HeUHSHE
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SpFHTUTlILSBESG WPWBHSSEB, Spemmed LB e Sipfleney CoTHES LGLLTLIen6
BHTHBOUHDBEG BUeTHHEHGB DBHBeuememr FF QL FHT6OD GWHH6T  Flev
Gouementzelled  anl &Gy HewmiFlamer  SlevevdH DS AWILIGS BT  6TeTaLD
SIUSTONSBILULL FHl. 61066, GH(POYDSES DIMLWSIQUISID, L SH 6T SHeTenLosE
SFHBenaled HHHenevuleoTansTe allenmhigd GUT[hHSLT6T GBLTTenel LOTAHMGUWITaETEBL
LWSTUBGSHS  H60HEHIMTWTL 660  UHST HaudBE@G HLMISHHIMSHMHD OIS T6uTL HILDT6T
Qb HUWI(hEHEH S6L6VH  DIEILUGHHEOTET O 6IMeUTHSHIMEVIILITON(HEEG — SIGV60H
o _enalWeumen(hb@ FobHeuTal LITFFMIHMmeT (LPeTenaUlilighl LILIGDIGTENSHTEGLD.

LIGTENen 0WIT S B SHBHIL @D, HEOTFTTHSHIL @I LIeTAWLTmHNISH60

o eamBlenevd &Fpd CFOBevs OFHTLTIED HOTFIISHHBESGD, LGN me0UITSHSSHHMBELD
CamLiiumer  opfldeauud, SGHHEmEMUD  GOBHIULFD  deo o minleTaser
dBSHBHISHTLGL Curgl, 56 SFHTAD BIG OFULBLBDOBH. SHOSH GUTIQSHENSLIT6NT 65
FHOTFIISHHMBGSD, OUBIDHBEHHGD HOFH HEOTFTI(PD, CUEBILHHEHD TLIGLITHIGLD
S5SIICLITHANEMEV 6168 2 _6ITEUGTSHSHIEMGTLITENTHET 2 60lThSHH 60 LITSHISTULSBSLD,
CuamlusBSGOTET  SHUFWSHMS 2 _6ITeUTHSHINETLITENTHET o _awihsd  GLIHLD6T6Y
SH(HEIHIGE6T  BmbleTener. o0 Hhewmiselsd, OCUEIDHBeNL Slsvevd G fay
Cauwtu’ L QUTLDSH MBS ILITRIES 6D QuUT(HS SO &STeNLOEITEIT) B mbHSHaIL 5,
aumpsamauler Hsa|d gBBIsCETeNSHHS MUNOWTEDBTS DUTHET 2 aulThHeBens
Gprad  eumgHemaWITeneny L56NT-SHmFHBHLIL 2 _6TeUaTSHSHINeTLITETTS6T  GhTenLowITet
SLUUTLI9en6nd  OBITewTg(HbSH6T.

o _SHMJewIOTS, SHGH LTI (WenarlLmdsSHemenuil G  CseaTalowwliSaBaiD,
9183 umeiplenevenw! GpreHd BurshosTaremy OeuallLGHBHISSBHIOTET 6D  BLIT
QBT UBBPw el WOTeETemBdF &5  UFHT6] DIDTETEINSED 2 66T S0 60T LITEIT
Qe  (wamaussTT  (Caflws FlLamsasshIHalen  gBnIbOsTeTemiLL (Beemeurmsi,
Bovmiensuien HeoTaMyHSamieN auPLIBLOTSIBTS HeitalanF8FThamaimeaig BearaniG
QuRgID (eiTeIemTa] OHTETaMILGHGBH). BF Glmalsd, IHTILTED  LTeduled
FaUTFS, FHmwewd WLBBID GOBLUD JHwWaBBs CBTeRiL  gBBISCSTeTEmILIL L
seorany  orHfsemedmbal OB ed(hhal euTgHmaswTenemy SenSTLLILIBGSHHID
SI0FH @uHwimer Lguled CuTFmeaismend F& SLHTS G(pelen GILIHLDUTTEnLOUT 6T
aprdu  o98xCaumer,  SluTsHl  aISGWLLUBemeoulaIeT  uIer  Sipsleneull
UNhsI0STeTOUSBESD, FL(BoUSBESHLID BremaupmosE SpeTalelliumg @ FeoT
FLIYFQFTIIQTTHET.  DIUTHET — UTDHOB  UJHSH  FOIFUPHHH  SHIMISMETULD,
QUG EBmTUD F&5° SuFHToUS GHWHDB6T SF e wnsl LFHnaHILGSHSHID ere
STl SSLILLGOTD.  eumgdhenadwmentlesr  uUTgisTIlemer o mISILGSHSHIIBBSHT60T
WSa D BLOUSLTET UPWTE OIS CUTIGHHMe0 CDUBGSHSHE0 UTTHSULL  (LPIQULD.

sialengid, sGHeefangid wIPUBGESID oL L EiEe6iT

UGSHBHMSHHoeTEImB  BuenFsulidas  Hapaseiear QT TeuflengGuimesnsisd
(peTemaULILSBHSTET el WCLTeTemBd SWUTTUGSSHIUNSBE F60 26166 SHIHIeN6uTULITETTHENT
UWSSLIUGSHUNHEHBale0emev. LY  BMId  SHujoser  (2006)  oyGuwimflemed
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alufldasliul Beien 5P wrBfluledmba’® BreueoOupUILL L L ailLTs
CamLTauflenFQuITasled SO I GUTIQYHMBWITENT UBMBIW $HeUMeV QBIGLBSHHIBBES
5 o Fre] rHfluller (peHeomeugdl Ly o emaleTdHHienentmenTsdamen Geouem (B
aeianid, LgFsemen @Gbenevdd e GaTLfeomer ugmofiiyg  smrenfsefed(mhaid,
aumgsemaWTenT  LHeImIiIbEsealelmbaiid UkEseleGD stranismer  GoaumbBss)
ST HUSDEG 2 6MaUTHIMUILTONTEHN SO _HnHH HewiLPBh Hert. 2014-20165@G,
AL uled W WEBRIGeNeET SLHTAILGT, Fpd euadel Lev — Heoafl Siennds
, WaxefiT, FpeUT DIIEIEH6ET DIEWIOFSH LOBEBID FHTHTT DEDIDFSH L& UIeIBETE0
LOTEUL L MBIS6T (LPPeUBILD FHev 2_eNeueThHEHienen 2 SHalmenTosenhshd @b QHmLfeomen
SiBBeveTenels  SLpGuIplid  GmguiedseT  aIBCWTASSILL LT 6laTLMmS
emnEg BulL GaaiBl. Beweu GCouml HMEOLILHSHET WGHHUIED 61661 SHSHIemesT
HeDL (enmuiled AT 1 eTHID, 6U(&H SHHMLDSHFHEVIIHILD et rgiflsenern
o GO SHGHH OB, FH  BT6YD W WPWICIMBHABESG 2 _6MAICTSHIHIEN6u0T
BOL(Penpullendid, DiemIG(pampEefear oplaleigid (pepmwuled  EendesHeTenLo
(WpaFwiorergl slend CaHmmmLons alenmialwgl. goaiaisd Fsusdil (BseTalsei BBID
HHlemTe)) Usmiuled cpsugaiBealns ol alLwid uBpsiw LFsmer o ewienosemer
CeueMILBSHHIUSBG DIFH6NT6Y HTVHMS Slened HICETHIOTSE  CLPOSHETLIL BETTHTSH
SIUSTONSBSILLBeiTengl. GCTFns QUBIGUBSHISLILLL  FIOTILMIRIST  DICaIHLonS
FOTINSGD 2_6MeUeTHIHIeNemTLITON(HhHEG LSHU DI6D60FH LILIGDIGTET LLT6WT SI56)&Hemer
allen6redTd  6UIPHIHATO6M6V.

Bl Gui, wrafuller BmF  uuiled SieuTEeT SHIlgul  CUITFe6ITHETHL 63T
o _GITeUeTHImemLTeNTE6T — HplHwemL Wealsensr. Bg  CeodHsmear  HEHeUmevd
A BousBaTs SHHHmeI LALTBIISBGD, Liev-eTanienidbmauisomear  GoeiTalld@Lb
SICaiaTs AU BFOFOSEB allwid uBpslwu CSTL (BB HevbSHINTWTL CeuTeTn3IshE
Ol BFOoFaBg. g5 g@relar  FApliwetysensn el CupmieusHlemmed B
SHeuhGHIMIWTLcoHeflel  CETHESIPD, Hmgud DHH6Mey SuISSULGISHETD, B
IOUTIRSHICL 2 FHAIFHTLOTEIHE060. Si(PeUTHEHH T FOUBSILLL CUTFmeHemeruL,
(LPENBSHENGITULD FTHOSHBHLULSBGS FHmpenaTIGILIBMG QUG HILIB S S I601T Q(HEUG
SlAWNUGHSH WG

7.  SOH&UULL UTLMEIS6T OO SBHSHS LIgHel

20168651 SYLTDLIGSH60, UPHISLILLL 2 emalenshHliemnend CFeneuseien SImiseialeT Fa’
araler almeradenen LlaUBPF OFeLaUSBEG DIMIDFHHDEHL TR FH BT
Barer @pIHwmer GFweoDTeUTaTHl HeVHSHIENTWITL 60HM6NF FOUBSLILIBGSHHUNBHBSHI.

FTSHHWIOTE HTLIQHENTS LN6IT6UHEUGT DienL UITENTMRIST6mTLILIL L 63:

1. eumgdenswment ealemenaser - SlauTHend GCFpesdT Dleevdl LITFFemners
GHlDHleneVHeTed uTgHenEWTeNTeT DISiSmBUIL60 H(HLUHSIOTEIHT DI6LVSHI

8 5 P Model of CBT Formulation - Presenting, Precipitating, Perpetuating, Predisposing and Protective
Factors
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GobLBSHHE0T? 2_6MTeUeTHSHIMmeNT DT HM6TH CHTLHSH euTipdhenawiTenies
RHSIICUTGHL wBBID LrFsmer HTaGh Hparwelsd Salalbdhsdbd @b
aueniT&S olevevgl (LPITGaTBBLD E\HHHHT?

2. o eeuenS ienent 2 SHalwimernT GFLopHevet, HalelbLlbmsd, @HHIMPLIL (Diewnf)
- B SSHHBET UBY  SIHBENE|  HATOIDLISHMBMU 2666 SHFHINEIT
o FallwimeniTaeir o GWITa GOTBMTEHENT? RIBICHFTHS FLBwpduied
Ul WMBRIISBESGID, QRHOUHSEG LBOBTHAT HTaTlILSBGSID DiOTHTSHI
BeSSILTL g0 (h LTBBLD levevgl GbLBHH0 BHHSHT?

3. 2 oneuensglenent o FHalwmenT HpeideT wLBBID Opfley -  LgFFenersenern
SI6ML WITERISTERILISBESLD, UMb IS T6TaUSMBE LD, GUITLQ &6M&BLITETTITED GTHL 63T
QML OFTeToUSBSGLD, RSBHETUSBGD, GCFDENLOWITET  CLPEVF G HBHITRISENT
Barer HmeullBHeN6T  alQaIMLILSBESGID 2 _6MeleTHHIeN 2 SHalWLITETTSH6N
DIHHNR| YU|SSLOTSHN(HHSTTHENT?

4. QUMSOUTBINILGIBIS/SITILIOY -  QFWBUTIQEd  (LETEINITAN6VT6T
QUL QWITEINBF F5 SFHT6Y SIOTeYH6eMed 6uTe IHSHHISSTLIQUISHT?

5. @QUhRI&Senenilil LOBBID gBUTLlpulsd - GFemeuss WLBBILD eueNRIS6T LBHIW
oifialer ufiomBporerg aupnkisll’ L CFmealsellsd HIHHBG HeualobssHdHd
LTBBRSHMSH DlevevdH GbLIGGHHme0 BaTHHIeTeNST?

55 uFHyelen almena|smer SieMalBasBEG BEELLSHH60 (HENBEMLOWTET LOAHLILITUIR
BOL(penpowneipy  FrhHwfleveons  HCHCeuemern, &5 AFT6  DILDTE|BH6rT 6ot
QUF HILIB SHSHIGTHENTH uuIBEIeNsOuL L LomeuL L QBRI DERTLILITETITEHGHLD,
2 GIEUATHHIMNET DIeVIeI6VTHEHD GoBLy ST &6 CGHTLTLTIe0me Sieu HTellILohasemerL
uPHeaoswieusBE, @b oSiwTeyselar mHepsdds Gullysment vugTofiliLsBELD
QUTEILBUBMIS OHTEHILGIT. LHLILTUIBHEHD DISHHIEBEITHS HHSLILL L HIL 61, FbH
I DIDTOYBEHHEG DISHHWTeUAWILDTET UTHISTLILTE  Gnlpe0HEHSHE DICeHLOTS
LWI(PBISHSH60TS e 6NHIGHSE GBS

OTOULLBISET (PpeUFId &5 6 rdHflenw  aupmiGausBg uwiBplerTaeres
uuIBFwimenymasl LuIBpIeNSaIUL L LTIl L RHBIBDETLILITETES ETh G LD,
2 _GIT6U6TTSHSHIEm 6T DIVIeUEVT S EMh G LD GLITZWweey LNSTOSTL T GomumTeneuu e CoHemeulimGL
FepS QUIOLL 60 - HeVSIL|fl SIWWFSH , HeMT - FBIeUT DIeVIUEOSH6T DIHIDFSF LOBBILD
FHTHT] DIWFH QFLaBIIEI6T Slewenteneunsds 400 2 666N SHIHINEILITOTTSEHSE)
gw  ugmofogl  Qurslapensowmeiens  DIS(WSLILGSHSHIUH 60 S D LIGSHHMBS 6
SUSTOIIB6MED  QEIBTGHD.  2_6MeUeNSHHINIITONT  QHeUITE  SHLUUSBS,
HGHHeMe0 Fplpene] CoupLil L QFHT&HSHGwnetens wHSHHIuSHBESHTL Disvevg LUl
Gupunitensy  CouewIGHSBH. OF o emeuaTdHHenem LOBEBID 2 6maluled HSTHTFLD
uBy OaTHEOHIL UGS HBETdHEHdHE WL BLUULL H6060. Ba Ffidene Sefliul L LoBBID
AUMPEMBHOFHTIH0 HGDHBmen CoucwibHama. &6 wBmID gemenGuimiler gmmmItiLg
(2010: ussD 23) 2 _Hab aMDSMBHEHTIe0H6T60 GCLBUTTENEUWTETT USILIBISTEIHI
LIGO-(LPBRIGEMUTaIenNa  eTeTLIBIL 6T, MW/ LuIBpIerT, BlheursesHT, SLBaTgemet
QUPRIGUAIT, W HUUTWIUTENTT, © gmeueoT, USHOFUILGT WLBHID SLeleTlILbGSHSHITT,
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o _eelenGlenemimen, SiFsmrweiiue, @aldG UL, eaupdsplehT  LoBpIb
SBeorFHT GUTEB LOSTULL L  aUSUBIGHHM6T HenBGauBBIoISBHTE  SHLBBEVTENE
Gouemi(B B

QRUHeudy @heuT GpurTene GaFuiwb GBlECstemmaes @a aTLTdam SICxHGauemer,
&Ww GuBunieney & FHIH ETeded LFsLT (2008) LBIOSGELL Di606vH @HBHIENOLILS
GWEH6eMed LeilwmBpeuemnsUIL G eiiurs GEUUGHaBT. G 2 mileamsefem
oueni&gd 18z Crrsdlenand QaTaNlgmESGL  DCHCauemen, &L BUISSTHBBE6D
BlhoudLuSHed eugHILGSHieier o WihHenailsd speneard CBTemiL eUSLITIS 6T DieuT
alufsb&eamT. (et eneudbslLL [BelTen allWHHMBESG WL G LFFFamearamulsd SHTUILSBES
LLGUULTS UOSTUULL $SHHH6NT (PUPUSID 6UeTTEFS SjenL WITETHISTETLILIL BET6NgI.
2 SN0,  “HMUMLSHUSHMBID,  FJHUSHBNMBHID  BHID  UBLDISSID
satemouleangid CrTasshHe0Tar HanevseEnhdd @l ulsd SHLRIHMSGN  HBToUBBES
BWEFIQUWISTS  BhHHHeoeh a&uw  LIFsmepwip  wiumms,  @dHalemiTaleomet
ufbglemiiTey, BLOLSSHSHHS Blensv LOBEILD OHefeurer Crréhad gislwaummled Ceuemetpiuw,
BeneuBTLIQUD E(HHH606EH (L Lenflulengid, HenL (penpuiersid W SFowmsa|b,
SHLLTSD LIrdHusidbsHeoed Uaaleneowmdssbmsd afCauBpaid, SiamilalhsHeild,
wiwrenswLeid, GCUIMTeUSHSHIL I  @6alQeurd  HIIULLSHID, G 60TEIHIDT60T
HEOL (LPDBeNUIS HHAHIH6O, HIMFH SHU-HIL LIBISM6T BlHauddHaHe0 ~ (UHsD 69-70).

o pUUQUTEHID,  SpFHraleilileorargiorer  Haewwowraisd  Lygdusiliieomen
HEOL (LPeOBeDUL  aUPASTL L &anlgul  Fb BTN CLPEVSHBTGIDTEIEDNB S HTaTeVT60t
BLRISmeT 2 (hauTdGD HevL (wenpenl o aurenouiBsoBus GeuemtBalemal. LaTOHTLiT
GrwevnTayseien  GCuTgdl  SusTIIUS6T  IHTT  SIQLILMLUND,  HE&HHHemen
aUFHILGSSHIUSID, LWUIBBIOIILSID DISHIIL T HENEVENID 66U SHIHIEN 60T LIT6T T 61 65T
2 GMaMGHHIMMILILBHHID  SPfiajd  GUPIUILSHE501HHH0  CoumILIL I(HHHHTH
Gauefiiu L gl @& sflullewemuienT GuBurnieney aleneneysaier LOTBHHHS HJSHH 60
allener B!

wrgflenw  BoeuarfAluGsHaamsd GCprhs CGFwumul L SBSUULL  UTLBEIG6T  Fev
L1 68T6M(hHeUGTT G LD:

FSTorTaQwhEGw CUTHGHEHLAT DFHMHH UTHT(HH60

OTHMHS FH Guopurnireneuuier  oemwlifled  swi-ugmofiigll  CQumsl(penmOIULITeTS 65T
o 6oL &5 HIHMBHTH SIMLOF Fidb 61T 6T GRS SHTOTETOLOBLIGLITTES GHL 65T
aFfsa amsThHe0 SHLiomear almenanaipisd O GFoFamBgs. BFHeD S5
2 _aTeUenHSHImenT 2 HalWTaTTHEhbE SpBBeveTanald SLQOWIILILD Cousl SHIeNBSHENT
s SIMDFSHHHEHLGT DL (LPeMBUIGUTET  LITHIGTEIenoule  STyenion@h. IG5
SLOLTRIGL  Uaieenluledmba  SHToTarGoGlGUTT  eubSHerT 663 &SLLTWID
BoveuTH SICHCoUMeNT, DIUTHET 2 6ITENLHHHHV DIHHEMBENUIS O\BTEUITY(HbDHBHIL 61T,
LWIBFF QFwevloTaysefed FHULIQHHSHIT. g dul LUgToMUNer Si(Lp6eOTdasHemSHULD
DIHSIL 6T 2_6Tenloll H&GHHH6T uBplwl allfiiifwensou]b BMID 2 6neueThglenentuilergib,
o enalwed Gaemeuseflaigid erHTUMTESILULL  aleTensysemend o UWITSHHleUms
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Crpradl slauTHg @HHMLILINID, SiFHTalad GHUILSSHHS aldsHHed OF0aTHE
CFsHFHWwig).

QaMHOBILL DpFTeS SGUbTaimDs STUSHSH0

uemiulesr  HemFepwull B  SToTanwELCUTTSEHSE  SIPBeIUUSBGSL, DISDHIL 66
(eBaTHd BHTUSBESG DIUTHENH QHUUTLIgeNET BTHUSBGSD @h OHTHEOHIL LI
SFTOS G UWSLUGSSILLLE. b PpuBFlser, 2014860 MDFHSIEHHG
W&Heded SBIWasLILGSSILLL §& SuFHTe| THflwTaig LTHTMHS DlgliLient Gluimesrsler
Bl Lomgfludesr o LIBWTHHMS SementuiiBLd FMm N H6iT LI )
Pt HILGSS LGNS alemenalsHHal.

BHILGSHO 2 plCUTEBIGEGD  SSHL6ET — CFweTaseis)  BapFdsHl L
Bl(HoUTESHHeHID, OHTHOHIL UL Uaniwmenflergid LROSELUUSIL ID, DleugTeillLL aid
DIGHBHIL 66T H6V[HSHIMTWITL 60H61T60 FBUTL (LI A% WeTRe LI emend,
FLLBeudeud, GeuelliLBGHHuHed HalForsll UROBGEHGSWD LMIGSTENT @(HeUJTH
Uysaieordulmbs W GBS 6T  DMDFHEHEHHSGD BenLuieoner o me|
Ohs (WPIOMIBLIUSE SHpammule] FThSHTSGHL. oo, Sbhs (WaTbaBLiLlmerd
FIHHWOTESF OFUIuHe0 HSaD HBEMUIFTTHS HTJ6wNHeMed @QEIBTS S L DT
2 _BeyseT OHTLIHHIGL EHbHSHe0.

[RE:3h) | 21



D FIT5H G| 606018561

Corey, G., Haynes, R., Moulton, P. and Muratori, M. Clinical Supervision in the Helping Professions: A
Practical Guide. The American Counselling Association: Alexandria VA. 2010.

Dudley, R. and Kuyken, W. ‘Formulation in Cognitive Behavioural Therapy: There is nothing either good
or bad, but thinking makes it so.' In Johnstone, L. and Dallos, R. (eds.) Formulation in Psychology and
Psychotherapy: Making sense of people's problems. Routledge: London. 2006.

Glover, H. ‘Recovery, Lifelong Learning, Empowerment and Social Inclusion: Is a new Paradigm
Emerging?' In Ryan, P., Ramon S. and Greacen, S. (eds.) Empowerment, Lifelong Learning and Recovery
in Mental Health : Towards a New Paradigm. London: Palgrave. 2012.

Lansen, J. and Haans, T. ‘Clinical Supervision for Trauma Therapists.' In Wilson, J.P. and Drozdek, B. (eds.)
Broken Spirits: The Treatment of Traumatised Asylum Seekers, Refugees, War and Torture Victims, Brunner-
Routledge: New York. 2004.

Proctor, B. Group Supervision: A Guide to Creative Practice. Sage: Los Angeles. 2008.

The Asia Foundation. Mapping Study on the Capacity and Work Experience of Counselling Officers/
Assistants Attached to the Ministries of Social Services and Child Development and Women's Affairs. The
Asia Foundation: Colombo. 2015a.

The Asia Foundation. Mapping Study on the Capacity and Work Experience of Counselling Assistants
Attached to the Ministry of Child Development and Women's Affairs. The Asia Foundation: Colombo. 2015b.

WHO. mhGAP Intervention Guide for mental, neurological and substance use disorders
in non-specialized health settings . Mental Health Gap Action Programme. World Health Organisation:

Geneva. 2010. www.who.int/mental_health/mhgap

22 | [NEF:3h)









