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Executive Summary

This toolkit is a set of guidelines that can be used to engage people in
storytelling and memorialization in a psychosocially sensitive manner. It was
designed by The Asia Foundation for its ‘Promoting Shared Values, Shared
Spaces and Building Local Capacities for Dispute Resolution’ program, the
goal of which is to empower and engage marginalized populations, young
people, elders, and war affected communities in the North, East and South of
Sri Lanka in transitional justice (TJ) and reconciliation initiatives. An objective
of the project is to promote shared spaces for dialogue among war affected
communities through the use of psychosocially sensitive methods of group
dialogue as well as other foci. This practitioners’ toolkit is part of a larger set
of tools to be used by practitioners and organizations engaged in transitional
justice work. It serves as a set of guidelines of how to engage people in
storytelling and memorialization, through the use of group meetings with
elder Sri Lankans, in a psychosocially sensitive manner.
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The purpose of this grassroots toolkit is to provide guidelines of how to
engage people in storytelling and memorialization in a psychosocially
sensitive manner that is specific to the current transitional justice context in
contemporary Sri Lanka. As part of the Shared Spaces program, the goal of
which is to empower and engage marginalized populations, young people,
and war affected communities in the North, East and South of Sri Lanka
in transitional justice (TJ) and reconciliation initiatives, the toolkit serves as
a manual that can be utilized by practitioners and organizations engaged
in transitional justice. In Sri Lanka, that includes psychosocial practitioners,
public health and mental health professionals, and development workers
engaged in issues related to transitional justice, including war affected
populations as well as populations who have experienced extreme adversity
and hardship.

The toolkit includes principles for storytelling and guidelines on how
to support distressed men and women, ideas for themes of group
dialogue discussions, practice points for how to implement groups,
as well as important information on the elder population in Sri Lanka
of which this toolkit is a focus. This toolkit specifically focuses on the
elder population. Many older people are the survivors who are left
in a family; they may have lost their spouse or child due to extreme
adversity/war - died or disappeared. Therefore, they are often left
to support themselves financially and to cope with the loss. In
addition, people depend on the memory of elders for the stories
and for the future. Relating and sharing the knowledge that these
elders have and keeping their memories of the war and adversities
they have overcome can be a valuable contribution to the future of
Sri Lanka. It also supports their participation in Transitional Justice
(TJ) mechanisms, for example, in the search for those they have
lost.

Due to technological advancements, there have been significant
increases globally in life expectancy, or the average time a person is
expected to live. The increase in life expectancy worldwide, not only
affords individuals more opportunities, but also poses challenges
when it comes to care and resources in late adulthood. This toolkit
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gives a specific set of guidelines on how to use a group approach
to engage Sri Lankan elders in storytelling and memorialization in a
psychosocially sensitive manner. In addition, the toolkit includes a
section on the uses of psychoeducation to strengthen communities
and the everyday lives of war affected men and women in the
country. Further, the toolkit includes information that enhances
knowledge on what impacts can be expected following a traumatic
experience such as war, and how those impactful experiences can
affect everyday life.

A literature review was conducted at the onset of the project to
compile available global literature on how to use a psychosocial
approach to include marginalized groups into the transitional justice
processes. The literature review was also used to understand context
and the importance of sharing stories between elders and young
people. A search of key international academic data bases, online
websites, international collections and articles was done. A keyword
search with a combination of terms from set one and set two was
used for this purpose. The terms included in set one were: mental
health, wellbeing, psychosocial, psychological and counselling. The
terms in set two were: transitional justice, reparations, office for
missing persons, special courts and truth commission. Apart from
this, the terms, victim centered and marginalized, were also used for
the word search. As the stories were from an elderly population, a
further literature review was conducted on elders, for inclusion in the
tool kit. A technical committee (TC) was formed to provide guidance
and direction for the work. The TC comprised a membership
of a psychiatrist, clinical psychologists, psychosocial workers,
development practitioners, peace building specialists and lawyers
amongst others. Discussion with the TC for conceptualization was
conducted at every stage of the project.

With the review of the TC, a tool for story collection: Guide to
Accounts: Individual Narratives and Stories (GAINS) was developed.
The GAINS tool is adapted from the Psychosocial Assessment of
Development and Humanitarian Interventions (PADHI) tool, which
has been field tested and used in Sri Lanka. The GAINS tool aims at
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collecting stories of positive resilience and coping from people who
have lived before, during and after the war context in the country.
The GAINS tool is in two parts: part one deals with demographic
information and part two the collection of narratives/stories. Project
Officers were recruited and trained on a range of subjects including,
transitional justice, psychosocial approach, how to use the GAINS
tool, things to keep in mind when working with elders and how to
be good researchers with group facilitation skills. This publication
was put together analyzing stories collected by the GAINS tool.
Stories from the districts of Mannar, Trincomalee and Kalutara were
reviewed for themes of positive coping and resilience in relation to
the most significant life events, and were used to develop the six
suggested themes in this publication for focusing on resilience in
group dialogues.
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Il. Context of the Current Situation in
Sri Lanka and a Brief Review of Literature on
Transitional Justice

A.

B.

What is Transitional Justice?

The UN Secretary General’s (2004) definition of transitional justice
is “the full range of processes and mechanisms associated with a
society’s attempts to come to terms with a legacy of large-scale
past abuses in order to ensure accountability, serve justice and
achieve reconciliation.” Psychosocial rehabilitation can be seen
as a component of the transitional justice process, as for example
Hamber (2009) notes that in Latin America, survivors most often
give precedence to the “need for truth, social and psychological
rehabilitation and acknowledgement before the need for
compensation” (p.49). However, resilience in peacebuilding efforts
includes a number of things besides psychosocial recovery; it also
includes social cohesion and inclusive governance, which can help
to build societies’ resilience with greater levels of reconciliation and
trust (Seils, 2017). Seils (2017) further suggested that a number of
community interventions may add to processes of reconciliation,
including mediation, trauma healing, community dialogue, joint
development projects, historical documentation and research
initiatives. Hamber (cited in Seils, p. 10) also gives examples
of healing programmes including psychosocial programmes,
counselling and support, self-help groups, symbolic healing,
training, arts, storytelling and rituals.

The Current Context in Sri Lanka

Anonymous (2011) suggests that psychosocial support provides a
means for victims to relate their stories and thus approach a type
of healing. Also, psychosocial interventions “serve as an effective
vehicle for fostering understanding and cohesion at the community
level” (p.51). Both of these impacts in turn will benefit future
mechanisms for truth seeking, memorialization and reconciliation
(Salih & Samarasinghe, 2006, cited in Anonymous 2011). These
interventions can include broad support strategies and self-help
initiatives that draw from existing structures, such as peer support,
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traditional healers or spiritual

leaders. Hamber (2009)
noted that reconciliation
self-help  workshops in

South Africa started off with
participants narrating their
stories to the rest of the
group, which was sometimes
a long and emotional activity
that survivors liked and found
beneficial.

Inclusion of civil society in
delivery of services to support
distressed men and women
after war has also been called
for by the Consultation Task
Force (CTF) in Sri Lanka.
According to the CTF Report
Executive Summary and
Recommendations,  which
addresses psychosocial
recommendations in  Sri
Lanka’s post war recovery,
“Psychosocial services must
be made available to those
affected at the community

level before, during and
after their engagement
with the transitional
justice mechanisms.

This should be done by
strengthening capacity,
ensuring sustainability, and
by expanding the scope of
existing services provided
by civil society organizations
and state institutions”
(p.108). However, the CTF

Core Knowledge:
Legislation Influencing the
Elderly in Sri Lanka

As of 2018, there are two major
pieces of legislation that influence
the elderly. In 2000, the Protection
of the Rights of Elders Act No.
9 was implemented, which
established a National Council
for Elders, a National Secretariat
for Elders, a National Fund for
Elders, and a Maintenance
Board that regulates ageing
service providers and institutions
(Protection of the Rights of
Elders No. 9, 2000). In 2011,
the original act was amended
with a guarantee of more rights
to older adults in the country
by mandating children not to
neglect their parents, provision
of residential facilities to elders
without relatives, and requiring
buildings, individuals and
organizations not to discriminate
based on age (World Health
Organization, 2012). In 2006,
a National Charter for Senior
Citizens & National Policy was
adopted, which mandated
that the government and other
agencies act on addressing
a growing ageing population
notably by creating awareness
and developing  supportive
strategies in living environments
and health.
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also noted “[Wilhilst the State is responsible for ensuring the
availability of psychosocial and other services, it may be necessary
for civil society actors to be involved in the delivery of services (in
coordination with State services as appropriate).”

Globally, the world is experiencing a considerable increase in the
number of older people: by 2050, 600 billion people are expected
to be 60 years and older (World Health Organization, 2012).

Sri Lanka is one of the fastest
ageing countries in South
Asia. In 2012, the population
over the age of 60 years was
2.5 million people, or 12.5%
of the population, and is
expected to rise to 3.6 million
people or 16.7% by 2021, to
25% of the population by
2041 (World Bank, 2006).

Because of this change in
demographic transition, it is
especially important to pay
attention to the needs of older
people as they will require
more care and services in
late adulthood. Sri Lanka is
an especially unique case
due to this demographic
transition occurring earlier
than economic transition. In
the past, many developed
countries experienced their
demographic transition after
they had greater levels of
economic development.
Due to this difference, Sri
Lanka is slated to face the
consequences of an ageing

Core Knowledge: Ageism

Practitioners working with older
people should be aware of
ageism, or the prejudice and
stereotyping of people simply
because of their age (Butler,
1969). Examples of ageism
include  considering  older
people to be weaker and less
attractive or considering young
people to be troublesome
and immature. Additionally,
practitioners may not be
aware of unintentional ageist
thoughts that may exist due to
societal norms. Although older
adults are generally treated
with respect and in a positive
manner in Sri Lankan society,
it is especially important to
recognize ageist thoughts that
an individual may have, i.e.
thinking that older people may
be slower or smell bad. Ageist
thoughts in nature can directly
impact the quality of care an
older adult may receive.
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population on a different scale. Sri Lankan society traditionally
acknowledges that elders are revered and cherished, and that
family members are generally given the role of caring for elders.
With changes due to globalization and migration, this traditional
care structure will inevitably be strained in the future.

The average life expectancy at birth in Sri Lanka is 72 years for
males, and 78 for females (World Health Organization, 2012). The
most prevalent chronic illnesses for elders in the country include
high blood pressure, diabetes, followed by arthritis and asthma
(National Survey on Self-reported Health in Sri Lanka, 2014), all
conditions that are exacerbated by lower socioeconomic status
and vary based upon ethnicity. In addition, many elder Sri Lankans
suffer from vision problems such as cataracts, and the prevalence
of dementia is suggested to be higher than in India (de Silva,
Gunatilake & Smith, 2003). Civil society organizations as well as Sri
Lanka’s Ministry of Health (MOH) has begun to explicitly address
the various needs of elders.

The MOH initiated Healthy Lifestyle Centres in 2011, which promote
earlier screening for chronic health conditions of individuals aged
40-65 (Samaraweera & Maduwage, 2016). HelpAge Sri Lanka
provides vision exams and cataract surgery for low income Sri
Lankan older adults. The Lanka Alzheimer’s Foundation provides
memory screenings, information and island wide awareness
programs for family caregivers and persons with dementia. Further,
the World Health Organization Global Network of Age-friendly Cities
and Communities also designated Wellawaya in the Monaragala
district as the first Age Friendly City in 2013. These are all potential
resources that may be useful for facilitators working with elders,
who may benefit from accessing these services.
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This facilitation guide is intended to be used in group work with marginalized
populations, youth, and extreme adversity/war affected communities in the
North, East, and South of Sri Lanka in transitional justice and reconciliation
initiatives. Its focus on group work is meant by design to “promote shared
spaces for dialogue among war affected communities”, in the spirit of
engaging communities in psychosocially sensitive and ethical ways that
may be useful to inform the ongoing reconciliation and transitional justice
dialogue in Sri Lanka. To achieve this, 60 interviews were conducted with
20 participants from three districts in Sri Lanka: Kalutara, Mannar, and
Trincomalee. Interviewers held three sessions with each selected participant
in the 55-75 age group. The age group was chosen based on life cycle in Sri
Lanka; legally, 60+ is considered the recognized category of elderly in the
country.

The goal of the interviews was to elicit the stories of elder Sri Lankans
to better understand their coping mechanisms during times of extreme
adversity. Elders’ narratives were gathered using the GAINS tool (Guide to
Accounts: Individual Narratives and Stories) tool. The interviewers utilized
a combined tool, GAINS/PADHI (psychosocial assessment for development
and humanitarian interventions), to organize their focus in interviewing the
participants . The GAINS was focused on the following questions: “You talked
about your life, things that have happened either in a good or bad way--things
that were important to you and made an impact on your life. From these
experiences, can you describe for us what have been your most significant
life events and how they affect/ed you. Would you be able to describe with
examples how you have tried to handle a particular life event step by step?
What were your difficulties? What was easy?”

Participants gave their consent to be interviewed, recorded, and to have
their interview transcribed. Transcriptions were de-identified and transcribed
by the interviewer who had conducted the interview. The transcription was
provided to the Family Rehabilitation Centre (FRC) head office in Colombo,

1 The GAINS (Guide to Accounts: Individual Narratives and Stories) is a tool adapted from the PADHI
(Psychosocial Assessment of Development and Humanitarian Interventions). The GAINS aims to collect
stories of positive resilience and coping of people who have lived before, during, and after the war context
in the country. The GAINS tool has two parts: Part One deals with demographic information, and Part Two
with the collection of narratives/stories. It is anticipated that the GAINS tool would be administered in two/
three sittings, with each meeting taking approximately 172 hours. If a participant becomes anxious, sad or
depressed as a result of the discussion, they are provided psychological counseling and social support as
needed.
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where it was translated from Tamil or Sinhala to English. The Asia Foundation
(TAF) surveyed the translation to English. The narratives were de-identified
and any remaining identifiable information was redacted prior to the interview
being translated to English.

These interviews were used in combination with group discussions, and
secondary source analyses. The core of the toolkit focuses on themes
(i.e. “values”) that were deemed as emergent and relevant to marginalized
communities in Sri Lanka. The themes were used to inform this toolkit and in
particular, the recommended themes for the group dialogues. What follows
are six suggested group themes, a brief summary of what the theme means
in relation to the interview themes and patterns that inspired it, and also, a
list of suggested discussion questions for each group meeting. Throughout
the remainder of the document, we also offer practice points that group
facilitators may find useful.
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Our suggested guidelines for engaging a group using the Shared Spaces
Toolkit are listed below and in practice points throughout the document. We
recommend practitioners use the highlights and practice points to engage
the group in a psychosocially sensitive manner. In particular, an emphasis on
allowing people to tell their stories, their experiences, during and after adversity
and war can be useful to inform dialogues with them on memorialization and
reconciliation.

This toolkit is informed by the Mental Health and Psychosocial Support
(MHPSS) and systemic group process; however, it is designed so that it can
be utilized by practitioners and organizational staff, including non-clinicians,
who are engaged and trained in transitional justice work as relevant to the
context of Sri Lanka. Each theme is organized in this manual to be used as
a content theme group dialogue. These six group dialogues can be used
interchangeably, in the order presented, or in an order deemed relevant by
the convener. However, they are presented in the following way so that each
group dialogue builds on the next, in cumulative fashion.

The themes are presented below; each can be discussed for at least one (but
possibly more than one) dialogue. Dialogue themes in the toolkit include notes
on how to facilitate the material discussed, and several discussion questions
that can be used. However, experienced practitioners accustomed to using
group work and familiar with group methods should feel comfortable adapting
the training to their own judgment, according to the professional standards
of their organization, and in particular, to the size and demographics of the
group in front of them.

It can be useful to plan out the basic points of setting up the group; for
instance, group dialogues such as this are best done with 8 or less people.
More than eight can make it less than useful as there is not enough time to
share; smaller groups also work but in general 6-8 is optimum. Also, each
dialogue is designed to fit in a 90 minute meeting, which gives enough time
for informal greetings and leave takings, as well as a solid period of time
for the dialogue itself and the content brought up by the members of the
group. Finally, a group like this can be conducted with one facilitator or with
a co-facilitator. Co-facilitation is often very useful to capture a wider set of
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experiences for the group dialogue. Finally, a group like this needs a safe
place to meet. The meeting place should be safe, afford privacy and comfort
to talk, and be somewhat set apart from daily activities. Facilitators should
use their discretion in determining the best conditions for safety and security
in their respective communities.
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In the next section, we include a list

of each

suggested group dialogue,

a brief sentence or two summarizing
the purpose, followed by an indepth

discussion of content for

dialogue.
l.

each

Recovery After Extreme
Adversity and War. The
focus of the first dialogue is
on group cohesion, setting
parameters and goals of
the group, and building
and demonstrating trust
and respect with regard
to listening to diverse
viewpoints. This is a
discussion to engage the
group in the meanings of
reconciliation processes
and recovery after war for all
Sri Lankans. The topic is not
limited to war or surviving
war; rather, the topic should
focus on all hardship and
adversity, inclusive of the
conditions during armed
conflict and war.

Effects of Traumatic Ex-
periences on Individuals,
Families & Communities.
Psychoeducation to enrich
participants’ knowledge on

Key Practice Point - Establish
Communication and
Confidence with Others in the
Group.

Openness by the facilitator is an
important way to build on trust in
the group, and to both illustrate
and model to the group. Trust
and openness are often in short
supply amongst people who
have lived through a war/adverse
situation and some may be fearful
to speak too openly. Facilitators
should use sensitivity to work with
whatever level of discussion the
group wants. Therefore, having
a discussion on how the group
meetings will unfold, and giving
group members the chance to
reflect on this first meeting can be
useful throughout the remaining
discussions. The facilitator should
address trust in the first meeting,
and regularly as deemed relevant
in each discussion.

Note. Discussion on establishing
communication and confidence
with others can also be useful
to come back to as needed
throughout the group to focus on
areas where participants want or
need more discussion.
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how/what impacts can be expected following a traumatic experi-
ence.

Health and Ageing in Sri Lanka. A dialogue on health and ageing
in Sri Lanka, and how the war/traumatic experiences and recovery
affects both.

Activate and Reactivate Social Networks and Relationships.
A dialogue on how relational networks of family, community, and
society are broken during war/adverse situations and how they can
be recovered and strengthened after.

V. Valuing Resources and Strengths in Adversity and Creating

VI.

Vi.

The

our Own Solutions. A dialogue on decision making in times of
adversity, finding personal strength and courage during and after
war/adverse experiences.

Understanding and Reflecting to Build the Future. A dialogue
on sharing acquired life knowledge and how learnings from the past
can help to build the future.

Practice Point:
Highlights for Facilitator’s/Group Facilitator’s Role and Behavior

It is useful to be collaborative, and engage both informal and formal resources
as well as those of the group as needed.

ii. Note that words such as transitional justice or reconciliation need not be

used to facilitate these dialogues. These terms may not be understood
by participants in groups; rather, it is more important for facilitators to be
sensitive to how people explain these concepts in their own words.

ii. The group is a partner in the process of decision making and goal setting.

The group has resources of its own; facilitators should elicit these resources.

Group members will have a greater sense of their competence in the conduct
of their lives if they are seen as partners alongside the facilitator.

The goal of systematic group work is to set the stage so the group can support
each other as a collective unit during and after the group process.

facilitators should not impose their ideas on a group member in insulting or

hurtful ways, or risk creating an adversarial or hostile relationship.
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Practice Point:
Highlights for Facilitators/Building Trust

« Do not rush into the discussion

+ Allow the discussion to organically unfold in the group

It is useful to share examples of both a positive and negative nature and allow
the group to discuss both

Listen to all group members with attention

« Show all members of the group that you understand their concerns and
reflections

lllustrate interest and respect for all person in the group

Take the history of each person seriously and listen to everyone

Learn how each person understands the process of overcoming extreme
adversity and hardship, including within a reconciliation and transitional
justice framework as it applies to their own life.

A. GROUP DIALOGUE I: Recovery After Extreme

Adversity and War.

The dialogue is an opportunity to open the group to talking about
the meaning of recovery after war/extreme adversity, and learn what
each group member has overcome in their lifetime, due to war or
other extreme adversity or hardship. The key messages should be
used as a way to organize a general dialogue, which should lead
to a specific focus on the particularities within the country, as
much and as able as the group is to discuss. It is useful to write
down the responses of the group and keep them visible as they
will be highlighted throughout the dialogue. There is no one way
to do this discussion; it will be unique depending on the group
makeup. Ask participants to share their thoughts, and what they
would add specifically to their context or what they have seen in
their communities. This is an opportunity to share with the group
key messages of recovery after war, including transitional justice
and reconciliation, while focusing more on learning about their
experiences as Sri Lankans.

Here is an example of a story that may fit this group dialogue:
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The Story of Mithuri. Mithuri is a widow and mother of three,
grandmother of seven. She is short of hearing in one ear and
is economically disadvantaged. While she is 62 years of age,
she still must work to make ends meet. Her children are not in
a position to support her financially. Furthermore, she is often
sad due to the death of her husband and older son during the
war.

Key Messages from Story of Mithuri: Death of a loved
one; Economic hardship; Hearing disability; Sadness.

Possible responses from the Group to Mithuri’s story:
Group member Shanthi also states “I lost my sister during
the war”; group member Francis adds “l didn’t lose anyone
during the war, but several months ago my dearest brother
died unexpectedly after a motor vehicle accident”....etc.

Facilitator Responses to the Story of Mithuri and others
in the Group: Discuss similarities and differences on how we
respond to losses; discuss how we overcome losses in our life,
how we cope and what we have learned from our ability to cope
with adversity over time. The facilitator can use points brought
out from the group to tie together a discussion on losses (or
whatever theme/story emerges from the group dialogue).

Questions for Discussion

1. What experiences do | have that | can share to help others recovering
from extreme adversity and war?

2. What experiences do | have that | can share about healing and overcoming
hardship and challenges in life?

The goal of this meeting is to provide psychoeducation to enrich
participants’ knowledge on how/what impacts can be expected
following a traumatic experience?. Traumatic experiences have
great effects on individuals, families, and communities, affecting

2 For more information on the definition, history, and application of the psychoeducation model, pls see
Jerry Authier’s “The Psychoeducation Model: Definition, Contemporary Roots and Content,” available at:
https://cjc-rcc.ucalgary.ca/cjc/index.php/rcc/article/viewFile/1835/1685
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everything from employment
and livelihood to having
to witness or experience
violence, injury, and atrocities.
During war and experiences of
extreme adversity, people often
have to deal with constant
risks of many kinds. This can
include lack of security leading
to Sexual and Gender Based
Violence, combat related
trauma, risks to children and
other vulnerable populations
such as sexual exploitation.
This dialogue should be led
by the facilitator, who can give
a brief psychoeducational
session on the effects of
traumatic  experiences on
people. Sharing personal
stories of overcoming adversity
and traumatic events can bring
relief-as most of the elder
participants in this project told
us. However, the facilitator
may find that some individuals
are unable to share their story
due to the ongoing effects of
traumatic experiences. For
example, the feelings they
have, ranging from shame,
anger, fear, or blame, which
are very normal and expected
after trauma, can overwhelm
them in ways that prevent their
ability to conduct their daily
activities or daily functioning.
In these cases, facilitators

Core Knowledge:
Ambiguous Loss

A common pattern during war
and conflict is the ambiguous
loss of family members and
loved ones. In Sri Lanka,
ambiguous loss remains a
defining aspect of the war.
Robins (2011) from studying
160 families of the missing in
Nepal writes that not knowing
the fate of missing loved ones
has left many family members
with  significant  emotional
and psychological problems
including sleep disturbance,
somatic and generalized anxiety
disorder. The social impacts of
such losses are devastating;
wives of the disappeared often
experience loss of status within
the family and are subject
to stigmatization from the
community and the women can
be further disempowered. Many
of the impacts of ambiguity,
such as being unable to
perform the expected rituals
for the dead, demand not only
that the families have access
to the fate of the disappeared
but also that they can access
human remains. The latter
requires a demanding process
of investigation, exhumation
and identification.
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should discuss with the individual referral to a health care provider.
Referral to the individual’s health care provider can be a first step,
but often the facilitator will need to have backup information on hand
for where to refer elders in crisis. This information should be found
and kept on hand before the groups begin, so the facilitator has a
plan for this if needed. Also, facilitators must be aware and willing
to discuss referrals to more intensive care (such as counselling, or
referral to a medical doctor/psychiatrist for an evaluation) when
needed. Prior preparation for this is critical. Dialogue for this group
meeting should be sensitized to the needs of the members and their
experiences. It can also lead to further discussion in later group
dialogues, listed below.

Questions for Discussion

1. What sort of impacts did | have due to the adverse conditions | faced?

2. What helped me face these situations?

Practice Point:
Highlights for Facilitators/Attending to the Communication
Process in the Group

+ Follow participants’ verbal and non-verbal communication in the group.
+ Determine where there may be agreement or disagreement.

+ Comment as deemed helpful or necessary on verbal or non-verbal behavior in
Sri Lankan culture, across regions of the country, in the group itself.

+ Follow up with sensitivity and ready resources as relevant to the group
discussion or topic.

C. GROUP DIALOGUE lll: Health and Ageing in
Sri Lanka.

Contrary to popular myth, older adults remain active members of
society during late adulthood. Recovery of war may mean dealing
with the death of a spouse, child, or parent who perished in the
conflict, dealing with illness or injury succumbed to during the
conflict, or experiencing great psychological stress. Elder people are
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considered a vulnerable group
in society; their vulnerability is
no less during or after war. A
person is considered to be
an older adult when he or
she reaches the age of 60-
65 years. Legally, a person
is considered to be an older
adult in Sri Lanka if they are 60
years or older, at which point
they will be eligible to register
for an Elders’ Identity Card.

Elder adults can continue to
serve society by volunteering,
acting as caregivers of
children and other ageing
family members, and work.
Their role in society does
not stop; older adults can
contribute to society, learn,
as much as young adults.
In particular, the wisdom of
elders can be inspiring; to
have lived many years is to
have acquired wisdom. In Sri
Lanka, mothers in particular
are revered and older parents
are respected; the young often
look up to elders for advice
and guidance. However, that
may not always be the case.
Elders may feel isolated, not
listened to, and forgotten in
the business of their children’s
lives in contemporary Sri
Lanka. Also, although the age
of an “older adult” in Sri Lanka
is 60, the community stressors

Core Knowledge:
Biopsychosocial Model of
Ageing

The bio-psycho-social model of
ageing implies that successful
ageing is determined by various
factors, including those that
are biological, psychological,
and social in nature:

Physical Factors- refers
to the changes in body
systems that occur with
age (i.e. regulation of organ
system)

Psychological Factors-
refers to a person’s mental
wellbeing

Social Factors- refers to the
societal roles an older adult
participates in (i.e. familial
roles, occupational roles)

These factors interact with
each other to produce
the unique individual. It is
important to recognize that
when working with older
adults, not every client
interacted with will be the
same just because of his/
her chronological or physical
age, or the physical number
of years he or she has lived.
Individuals are a product
of their lived experiences
and context, meaning that
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and circumstances may mean
a shift to the typical life cycle
analysis. That is, men and
women may arrive at the stage
of an older adult even before
they are age 60. Health issues
can be particularly challenging
for elders in Sri Lanka, given
the economic challenges and
aftermath of the war.

Questions for Discussion

1. How has my life changed for the
better/worse over the course of
time?

2. What can | share with others of
situations where my own wisdom
and experience was called upon to
help me overcome challenges?

Activity: Memory Collage. This dialogue
can be useful if done in an activity with
the elders. For example, the facilitator
can have colored paper and markers to
pass out and ask the elders to draw or
write the things that help them overcome
challenges and face them in a positive
way. (For example, some elders talked
about spirituality; cooking; time with
grandchildren; working in the garden;
praying, etc. as ways that helped them
cope). After each participant has had
time to draw/write, give time for the
participants to draw/write down as many
things as they wish, and then when
finished, place them in front of the group
to discuss. When the group has finished
the discussion, the facilitator and the
group can talk about how to share this

their genetics, thought, and
environment will all play
a role in determining their
wellbeing in late adulthood.
This variation creates
differences in how age can
be classified; Functional age
refers to how a person can be
categorized based on their
biological age, psychological
age, and social age, defined
below:

Biological Age- refers to
the development of a
person based on his or her
biological path, or physical
development (i.e. having
experienced puberty or
menopause)

Psychological Age- refers
to the person’s emotional
maturity, generally
measured in developmental
stages determined by
psychologists  like  Erik
Erikson & Jean Piaget

Social Age- refers to the
person’s status regarding
cultural expectations of
what life events should
occur according to their age
(i.e. expecting individuals
to attend college in their
twenties, or retire in their
sixties).
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as a type of memorabilia that can be put on display in a common place, such
as a community center, or a place of worship. The facilitator is encouraged to
use his/her creativity in applying the activity to the dialogue.

Core Knowledge:
Working with Age Related Physical Changes

While working with an older person, depending on the person’s physical fitness,
a practitioner may have to change his or her traditional treatment approach to
accommodate for age related changes. For example, a practitioner may have to
move closer to an older adult to conduct a conversation if he or she has a hearing
impairment or rely on audio cues if a person finds it hard to see. Included below
are tips for individuals with different functional limitations:

People who use wheelchairs:

o Do not hold on to their wheelchair or push them without asking, or demand
that they accept assistance.

o Sit down if possible, and enable them to keep their mobility device within
reach.

People with visual impairments:

o Identify yourself and anyone else who may be present during the conversation,
and talk to them before touching them.

0 Let the person know if you need to move or end the conversation.
People who have speech impairments:

o Focus your attention on the person and ask questions that are conducive to
providing short answers.

o Do not pretend to understand the person if you cannot.

o Do not raise your voice, as most people with speech impairments can hear
and understand.

People with hearing impairments:
o Tap or wave to get the person’s attention.

o Speak clearly and distinctly, use expressions. Provide a clear view of your
lips and speak in a normal tone of voice. *Be aware of how lighting affects
this.

0 Speak to the person, not a family member who may be present.

People who have cognitive impairments:
o Be respectful, clear, and courteous.
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Practice Point:
Working with Elders

Working with older people involves a culmination of a multitude of factors, notably
including the experiences and conditions of the life course. It is important to
consider how a person’s life may have impacted the person - from their beliefs
and perspectives developed throughout their lifetime, medical history, other
physical illnesses, and current treatments. Consideration of other socioeconomic
and cultural factors, including gender, can also inform a facilitator’s methodology
when convening a group.

D. GROUP DIALOGUE IV: Activate and Reactivate
Social and Relational Networks

Social, community, and family networks are an important part of
life, which can serve to activate, promote, and maintain well-being
during and after the facing of adversities. Participants noted how
critical their family life, friends, and neighbors were as key relational
networks that helped them face challenges. Elders particularly
pointed out how important grandchildren were to their well-being,
and their hopes for the future.

This dialogue focuses on how participants view their family,
community, and social life as having been shaped by war, conflict,
and adversity. For many participants, activating and reactivating
social and relational networks are challenged by the untimely
and violent death brought by extreme adversity/war. It may also
include sickness and injury during extreme adversity/war, that
has had ongoing repercussions and brought further psychological
distress. In this dialogue, facilitators can seek to identify the social
activities that provide psychosocial support, family meetings and
get-togethers, outings with friends, visits with neighbors, sport and
physical activities, or community activities. Discuss with the group
how they currently carry out these activities, as they can be effective
to help people overcome difficulties, and what they have learned
from their network.

The dialogue is also an opportunity to explore the impact of family
and environmental stressors during extreme adversity/war, and figure
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how to recover from those stressors after facing such adversities.
Many participants discussed how their family and social networks
were hurt during the war, even bringing problems into the present
day. Factors to consider include discord between the parents and
others, financial problems and stressors, mental health problems
of parents or children; problems related to substance abuse;
severe punishing or violence/neglect toward children or infants
by family members or outsiders; exposure to violence. Stressors
can accumulate and create other problems, such as interrupted
education and the resultant loss of livelihood. Participants spoke of
how they tried to live daily among such painful stressors, and took
solace in simple activities of daily life, such as cooking, watching TV
with grandchildren, focusing on spiritual beliefs, continuing to look
for their missing loved ones, spending time with others and staying
active by working or farming or planting.

Questions for Discussion

1.

What experiences do | have that | can share to help others recovering
from extreme adversity and war?

What experiences do | have that | can share about healing and
overcoming hardship and challenges in life?

What sort of relationships do | have with my loved ones? What
characterizes the positive and negative relationships? What
activities do | engage in with my loved ones?

Participants at this dialogue spoke about how they found ways
to overcome and face challenges, during and after the war and in
times of extreme adversity. They talked of how they had to focus
their decision making in times of crisis, including fulfilling basic
needs, such as finding water, food, or clothes, in any way that would
help them deal successfully with risk. Many noted patience during
this time seemed to help them locate strengths they didn’t know
they had, and the ability to face displacements, deaths, and fear
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with courage and strength. Some participants noted their solace in
faith, in God, in belief systems of a cultural, spiritual, and healing
nature as being of great help; others talked about focusing on daily
activities to survive as paramount. They relied on inner strength
to cope, tolerate, and bear what they were facing; often having to
focus on the wellbeing of others, such as children, seemed to create
within them a fortitude they did not realize they had.

Questions for Discussion

1. What experiences do | have that | can share to help others recovering
from extreme adversity and war?

2.  What experiences do | have that | can share about healing and
overcoming hardship and challenges in life?

Activity: Write a Letter to a Young Person.

An activity the facilitator can bring to this dialogue is to have them write
a letter to a young person on valuing resources and strengths in times of
adversity. The letter could be to any young person, real or imagined, who
might read it in the future. For example, the letter could address things such

as “l want very much to share with you ”; “In overcoming my hardships
and challenges in life, | have found great strength in ; “My hope for
you in the future as you encounter life’s challenges is that you .7 The

facilitator is encouraged to be creative in bringing this letter to life, and also,
to be aware that she/he may want to assist elders by having them dictate a
letter if their eyesight is poor or writing deemed too difficult. Like the activity
in Group Dialogue lll above with the collage of memories, the group can
discuss all the letters at the end and then decide how to share them in a
common place, for others to learn from them.

This is a time to end the group while reflecting on acquired life
knowledge and sharing hard earned wisdom. Participants, in
reflecting on their overcoming the war had many pearls of wisdom
to offer as to what they believed today. Thinking of the future, they
stressed that “war should not come again” and while they had
experienced tragedy, focusing on their happiness with family and
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grandchildren was often a healing balm for them. They also noted
that telling their story to others, while difficult, brought unexpected
happiness. This final dialogue is a chance to discuss the experience
of the group, how each member thinks they can move forward as a
community, and how to organize their effort to help others achieve
individual and community goals toward rebuilding after war/extreme
adversity. The group may have very different ideas about recovery
after war than they did at the beginning of the dialog; or, their ideas
may not be very different at all. Whatever the outcome, this dialogue
should be open-ended and timed carefully so that each person is
given a chance to speak about their own acquired knowledge and
wisdom. This is an opportunity to summarize with the group, the key
ideas of the dialogues, share and exchange what they’ve learned,
and how they hope to continue to engage with others in the future
of Sri Lanka and in the transitional justice and reconciliation process
exercises in the country.

Questions for Discussion

1.

What experiences do | have that | can share to help others recovering
from extreme adversity and war?

What experiences do | have that | can share about healing and
overcoming hardship and challenges in life?
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Guide to Accounts; Individual Narratives and Stories (GAINS)

The Guide to Accounts: Individual Narratives and Stories (GAINS) tool is
adapted fromthe Psychosocial Assessment of Development and Humanitarian
Interventions (PADHI) tool. The GAINS tool aims at collecting stories of
positive resilience and coping of people who have lived before, during and
after the war context in the country. The GAINS tool is in two parts: part one
deals with demographic information & part two the collection of narratives/
stories. It is anticipated that the GAINS tool would be administered in two/
three sittings, with each meeting taking approximately 11/2 hours. If there is
a participant who is anxious, sad or depressed as a result of the discussion
they will be given psychological counseling and social support as needed.

A. INFORMATION ON THE INTERVIEW

AT ReSPONAENt ID: ... e

A B INTENVIEWET ID: ...
A 4 Location of interview
a. name of town, village, camp (Respondent AJdress) .....cccccceeveeeeeeee.
b. place of INTEIVIEW ......oiiiieeeeee e

(home, other — pls. specify)

B. INTRODUCTION

I am ** from the Family Rehabilitation Centre (location). We are collecting
stories/ experiences of older people; focusing on their lived experiences
and how positive coping was used in the face of challenges, so that these
stories/ lessons could be shared with younger people to give them ideals
and role models as reference points of nonviolent solutions to conflict/ life
challenges.

We would be very grateful if you could share with us some details of your life
(past/present), your story, your experiences, how you responded to and faced
challenging situations. If you agree, we will record the discussions. It should
take about an hour and a half. If we are unable to complete the discussion in
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one sitting, we hope we can visit you again in order to do so. We can set a
time that is convenient for you and | can come back at that time.

The discussion is intended to obtain information that will help us and others
to understand coping mechanisms, resilience that come to the fore in
challenging times and non violent solutions that people use in their day to
day engagements. We are not in a position to offer any direct assistance to
people who might need it, but we hope that the information we collect will
help to strengthen the programs that are intended to help people around the
country. Your story and other stories that we collect through this exercise,
with the help of a creative writer/ artist will be developed into the form of a
documentary. This is for the purpose of sharing examples of resilience and
positive coping with a wider audience. For this purpose, at a later stage, we
will enlist the support of a creative writer/ artist to hear your story, we hope
that you do not have any reservations regarding this. In all instances when/
where your story is used we will maintain confidentiality. Also, if you would
like to remove anything from our records after or while speaking to us, please
let me know and we can do so.

B 1 Do you agree to speak to us on your life: on things that have gone well
and on things that have not gone too well? and how you responded
when faced with challenging situations? Please remember that you can
stop at any point if you do not want to continue with the interview.

YES NO (Has the reason(s) been provided?)

N O et — e ar e e nanr e e e e e nrr e e e e nnnes
(Please tell me why you do not want to be interviewed?)

Yes | agree to be part of this discussion.

T = LU = SR

C. INFORMATION ON RESPONDENT
C 1 Sex (circle): Male Female
C 2 Place of birth (village and diStriCt): .........oooeiiiiiiieiiieeeeee e

C 3 Current place of residencCe: .......coccoveeeeeieeeie e,
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C 5 Current marital status (specify, if other):

1single 2 married 3 divorced 4 widowed 6. other 5 separated
C 6 Number of children (ages and sexes):
Number Ages
Female
Male
Total
C7 Occupation :
1 2 3 4 5 6 7 8 9
agricultural | industrial | service business | professional administration | Unemployed Ad hoc Other
C8 Main means of income (family): ...
C 9  Ethnicity (Can be MIXEd): ... sssesssensens
1 2 3 4 5
Sinhala Tamil Muslim Mixed pls. other, pls.
specify specify
C 10 Religion (as volunteered):
1 2 3 4 5
Buddhist Hindu Islam Catholic/ other, pls.
Christian specify
C 11 Education/Training:
a. highest education received
1 2 3 4 5 6
non - grade 3-6 | grade 6-10 O/Level A/Level University
grade 2

b. any other training (formal or informal)
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] D. Stories
D1 TIMELINE

When you think back on your life, what are the things that have happened
— either in a good or bad way — which have been most important to you
and which were most significant in their impact on how you live your life
today? Ask about childhood, adolescence, young adulthood and now.

D 2 PROCESS MAP

You talked about your life, things that have happened either in a good or
bad way- things that were important to you and made an impact on your
life. From these experiences can you describe for us what have been your
most significant life events and how they affect/ed you. Would you be able
to describe with examples how you have tried to handle a particular life
event, step by step? What were your difficulties? What was easy?
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’E. CLOSING THE INTERVIEW

E 1 What do you do for relaxation or fun? What do you enjoy doing?

E 2 How do you feel about having talked about these things?

E 3 Is there anything else that you would like to add which was not
discussed?

E 4 Is there anything you would like to change or remove from what you
have said during the meeting?

Thank the respondent for the time they have spent with you and for the
information they have shared.

END OF INTERVIEW

'F. ABOUT THE INTERVIEW - to be completed after the interview

F 1 Were there other people present during the meeting (none, not a lot,
often)?

F 2 Who were they and what was their role during the meeting?

F 3 Please reflect on your experience and observations during the meeting
and describe briefly before, is there anything else you think is important
to be noted about the meeting?
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Bery) Bafipev

@eomimauied BlemeuoTmIBTe0 Halulled FGUL(BeTem  LIUNBFUITENT 8 E1hE BT 60t
QH SRl L SHlSHSTGHoW al(hdHd CFUIISTHISHI, WHHU DIJFiH6rer
TF HNHHNHAH 6T MEBTUSH, aNdH 2 FlenndeT wBBID GemHsd (DRL)
LIenl WS HHDME0  Q HHIMIPLIL]  UPRISLILGSOB  “FFFmaosmensd SHTLLSBE
udFiul L elapWlwmiseT, USFUULL @60 LOBBID © 616  SLBBELHMENT
GbLBHHEL” 6D SLFUI WEBHHOH HBHDFFH FHLSHIHIL 6T Denenihd
QH UGHWTGD. Bbasmald FTGHmW alhiHsh OCFuigh CsTeteuglsd
CUAHID  QPSHBIMPLILSHMEMUD  SHIFLILIETILILHHEMETLD  euUpmISIW  LleTeu(hHD
SHONBLTHEHHGSD  HBIUTHIBEHHGHD SpFUl  DGIBID  HEIHI  [HEINSHM6ITSH
CafalSaIs0s TS GIBS.

FIOTHTEION,  FHCHTFIOTHT  UTPaleneT  HID  IHTHTVHH 60  Demernl
ghpHUle] OHTLT Gouewi(Bd 6T1aliB  HELOGVETTMISHIL BT HLOGI CUTLDSHENS
BMSHBMEN LOBaYD MBSFWLSHIL T endIpLet UBJhE Osmewi FACFagL
Upemgseng o HfusIBEL URSeNlILSSERESD  SFul DB STl
o el jeuonet pamlamensd CFHflalsaid CBTeldamgi.

Oafley OFuiwtiu’ L el Lkisefled eurapd FCragL  LiyengseflLO(mba
smHImen  CFaflHab0sTaTuSD 2 FHal RS GOHLU  LereuTpe]
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swrgen QumPOuwiiurenjset, o eien] Gomhsefled(hhal SmIB0SHHBES
BmBHMeT  GomPlomBpd  CFwiuded Hwa l  CBIL, @HBIEMPLIL]  LOBHILD
BRI HBINHMS QILPBRISUIENLDS S,

BIOT60  eBHSHGSWTT - SGwnder Ceorags] (FupsTw SdalmsHs BEBID
SeoTFFMIHIG6TNenLwimer FHUTH)

@0IDeLeVT Bl Beromer - o _eauen F&FenFUITeN

Fuflemm &THJ, (popemwimer Seuddlwl emmule] eULPHI&IUINLD

faupd srflweurswd, awCUTHL GlsosTamasuien CsTLuTar Eevdha
WOeMmUIa|HemeT  GUPRISWEDD  BMILD  M&HW  SIFssHered GBHD
el wiugliysefleorel HIH SiEILIIRISM6T LS IHEH ClETemrLemLo,
Quramret GyTUIL OMID SwTwT PuiHeven, LIFaTHHemer LemTuie]
OCFuIHemLD

Wandifl GuygenTaICLT, LNyayHma Wenmuia] QFUISHemLD BEBID CFWBSAL L &6
AU uGFHmw DIPOLBSHSHID CFWET(LPMBUIED ULHIETL L 60HMET GULPMISILIGNLD,
GuprAfwy sSeor  FogpHmis, SeurdH OHTHOBIL L BLRISSHIOUD OBEBID
Upggsdenen Wenmuley GFuig CoHemeuwimer 2 eei(BHM6T aULPHISIUIGNLD,
seompld  Geomfl e160. FTFeiTOL, S L HHANHEOBTGHuUlwer  a(HHH
CFUIBHMD LOBBID  AIGEIMLOSHHEMLD,

RHIW oasefal SIF HmeNbsanHIaIH WANBTWS, il 2 fenlosel
ppd GFTPed (DRL) uewilwsw, oLFW  EBSHHRH “FIFMmFHM6N
STUUSMBESG USFLIULL  aWOWmIEeT, USJULULL @60 LOBMILD 2 6ierh]
SBBevBEmeT GIbLIBSHH0”  eImIld HIBWEFFSHIH L SHHeigh GeupPseg HLoH
BFH 2 _Halsmen aUPRISWLIMDGSE, B Fnmd LU (HeTGeniD.
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BemnCaidnIF & ([HHBHID

@ésmal  DHBMET 2 _euiJoLTaIoTel  algHHHed o enFFepsd  FHlulled
HMBHEBMENH  FmBajld  HD  Hevereydenen LD  LWETUGHSHDHInIQUI
e LB GMlySHmend OFTemL  @(h OHTGHIHWTGW. BeEULDTMBIHT60
b&  LBHBID HeLelewihEF CFWe(mB SIIDL (WWBFHeaied Eevmiendullei
AL &G, HPHG BBID OHBE UGHH6MeD LBHHamlobBLILLL EemeTuIeTHelT,
(WAHWUTHET OBBILD WHSHSHDHMMe0 LTHSBLILIL L FPSTLMIBMm6N FHLIGSH60
OaTLTuUTET 6ueeLL LMoy @(h GBHCHTeNMTHS OBTewi(h Flul LOIBEH S T
“FTFMFHM6NSH SHIUUSBES LSTUILLL l(pOWmISeT, LSTUILLL @ped oiBEmID
o 6iteh] UBBeLHM6T GLIBSHHL” HIBHWFASHL LD 6UgeUeNLOSBLILIL LS.
SOIUULL  FHuleomerr  SHeUhHHIMIWITL60H6T  LOBDID  genedil  G(IDEF
CrwpuTBsefler  om Taad o enFFupsd  FHulled o ewIfeLTeuLoTe
CFwe(pedBHafen  LWSILT QT THMD  WSHSHSHHOMe0  UTHSBLILILL
FUPSHTWMRISEHSHE HLOHI HENMHISE6NL LISITHHIOBTeTeUSBES W euTUILIL|SHHme6r
GubLBsHHIcs BFCFUBHL LSO @ GBGCHTNTGWD. HENEOLDTBIHTEL
pd CaTLjurer CFwBuThEefed FHUBH B CFWBLITL L TeNTH6T BB
SlmlibsefenTed  UWTUGSSLILBGH SIB Qu(HLDETOUTET  BH(HATBHETH6IT
BHOHTGSHUD QEBTGHD. DH ©_eNFFepd FHUNGLTET QM 26U LLTeULDT60T
algsHFHe0 Qevmienauiaisien aGUTHLTHEBLOT GOF FhHHLILSHHET 26 TH
BHMSH P60 LOBMID  Hlevermeydemen L L eJe0 odhHemen FHLBHHINHBHT6T
s’ Ls GBiuysselar @m OHTGHHWTS 2 eiengl.
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l. Bs®ald BTGHHHHTM AVWPHIPID GmTdHHIPID

BB Geomiensulsd  HBEUTH  Blevaleurhd  HeMeULOTBIHTEV  HEHluTedr
GolDHeNeVSHG gmmeUT o eMFFepd FHUTL o emITeL,TaITSS SN FnHBed
BBID Bevearadamer L Le0 OFHTLILI0 dhHenen eeleuT FHUBSHDHIIS
GTEITLIZ 606N ULIIBTL L 60FH6m6N aULDMHIGHIGBH D6l DGOl L& H(HaTH0\HTEH ullesr
GBTHHOMGLID. HEMEIDTBISTEL b BBID HevellewbsdF ClFwleT(LpenBUTeDT
oL puBdlseiled  Geomensuler eIl d@, SHpHG WLBBID CFBEle
LUB&SSeldSlIUl L. EeneTualTHemeTuild  (WHWeUTHMETUD,  U|dHHEHH 660
UTAHSSIULL  1DSHHN6T  aUsDIeLL L 60 LOBEID FHUBSHHMe0 G HCHTenTHd
Camewi(heien  “LATILLL  Gled” HBDFFH HLHHOT @ LGHHWTSH,
BMEULDTBIHTEV B  OHTLIUTS LieofTBBIS S OFwBLITL L Tenae6lT oBmID
SIMLILEHNMTEL BdHHaldh CHTGHSH LWSTLHSHBILL S FnBLD. Be0mIenDBUT6e0,
WSHHHHOMMeD LTHSSLILLL  10SHH6iT, Le0GaIm SHIWLTHIGST OBBID HEOJL LOT6T
FHLDHIEN60BHMET DIMILINTGHSH DB 2 _6ITeL MRIGH60TSH, BHleNEVLOTBIHTEV [HaU|L 65T
Amenbd LigFflevenseaiev LewlLfldlem o enFgeps OGEFwUBUTLLTENTH6T,
QUTEIF HSTHT], TH0 CITHH W & HHCWTHSHHTH6NT BHID DITal[hHHBHII
uewilWmenyae  GlawmBLBESeTmeT.

Ol. smals BTGFHular LTyHTr U6
Bs5amHald CFTGHHUTOH HMmDH FmBeISSTRN  CBTeTmDBH6T  LOBBID
DPSHHHIILWIGTONT  SLEIHET  LOBBID OIS EHES 2 He|eUSHBEHTET
QUNBTL L 6061, G(DS H6VbHBHIMTWITL 60HEHHBTET MLOUID(HHEHHES W
BHSHHDH6T, (HRHHMT  Di(peoLibSHHlausBETear LUIBHS GBS ser
BB AEmsCuiger Lgster CohTEEwTE  (PHWIeUTH6T  OFHTLFLITET
WPSHFW  HHBEULHMET 2 aTeNLSHeengl. BFH  GPiurs  F6rad
GsosTmBUlmy  CBTHEETs  OsTemi(Beengl.  BIb(IpHUlIeTHerTe0
QupbLTeOTBaTT]  SleufHengdl  GBLUSH60  SMLF  BHUP6ITeTeUTTS
SBCuUTgml o uly eumbhEl CETewNBLILITH6T 6TaTUSIL 6T LIT&denestulmet
GHMVFHEN0  DlLeVH WHDHD  BTIEWIDTES  HIOFH — UTIDEHMBSH
SHemewienl!  Dlevevdl  LlsiTenendenen  BHEHT  Sleveugl  SmewimoGsorm
QUTDHHIOBTETIY(hbSlEmenty.  eleiGeu  @eouJdell  OUTHIUTES — FHOF
GBLURIBERHG BHHWSaT aupkis GColemniguiaIJEHemmeald EMIoUILSHHm6r
agljosmeien  GCouewnguwleujsenmea|b o eitemenny.  Geud,  &Hseier
SHMBHHMEN  OLBBISHCBTETUSHTOIHI  (LPHWGUTHNBHI  EHTLSTTSHSHHIS6MNe0ID
THTHTOSHMID  FTIHBH  STWILLGEDBSH.  WHSD  OBDBID  HIQEITLDTE
Glbplewevsaileo ST  OsTemi(Belien  Blenameysemen  OHTLFLILIGSHH60
LBYID  udhHeH  CBTeTened (peuld GIHTHTL  EeVRIMNBHEG BeUTH6N
Qupd ukisellewus CFuigleTereary. GLeID BFH SIAITH6NTH SHTEITLOCD
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BunBenmengd BxBH0 GuTSB HemsuomBIETey BHAHL GUINSIHIL LFIS6Ts0
FHTD LUBIGOST6TeN 2 _HUPHTH 26Tl

CaTEBIL Lalwed (PSTCHIBBRISET STTERIOTS 2 60H60 LT HN6T U6
FTEVD SIGVVSBI Q(H LOONGHET QUTDAISBE IHTUTTHBUIUBID HTeL DI6N6)]
eRILILSHHE Slenaled  SiFHafSHHleTeng. 2 eosenTalwl  FHluleomen
Sl s SIFSFLUTRIH,  SHABUTHEDEEG DIHE  eUTWILILSHSHMET
QPRIGH B 96k GBID, LIBSTeVRIBeMed LFTOFIL OBBID  GUETRISET
QHTLIUTS LIV FaUTeOHMEMULD (eTeneusBHamBgl. D5HHaldh CHTESHS
Bevmiemasuier (pFHauTsamer 2 enFgFepsd FHUND @@h 2 emITa|L,TeuLDTen
alFHHH6e0 HMH FnBe0 LBBID Hevaraldamer L5 LeJed FHUBSHIHIMSBES
Qb G DIWIGLPBENL TeLeUTH LILISTLBSHHE0TD 66U 60 GHMILILITes
aflaTiLed  Oar@eHewnsiens  HHHamasl.  CeoHsons, BTG
WSSSHHNM0 LUTHSSLILLL  SLemidel  oBpid  Ouenisefear — BTembhs
QUTDHMS LOBMID  FUPSTWHIGMENL LeOLILGSHINSBES 2 6mdbHevaiullesr
UWeTUTBSmeTLD  BFHed @b UGH o eTenLsslujemengl.  Gogid,
WSS  CUTEs el SIWRSHSHIBSIW  SDILIBISM6TS  CBTLIHI
THTUTTHBEIIQUl STHSMISET OBBILD SIGIAITBTET DIGDILIOITMISET BTENTHS
aumpoHmauilenet selaumyl LUTHESH60MD  elaiilg  UBpBlw  Sipfielenest
GIbUBGSHS CBTETUSBHTET HHEUOBEMEMUILD ©_6TETL BB

usSyiu’ L @G  NFuHS L SFmen  alhSHa  GlaFulujb
G\F WIS (LpenD

BleneolommIaTe  BHa  CFWET(LPamBEHEHeT  LBHHRSSILLL  LDSHHEN6IT
2_6TeUTHIGMHBES QIS 2 en&FFepHailed SIS (LPEOBENUILI
LUWGTUBSHSHEOTD  aiailgl  QFHTLIUTS STl 2 _60HenTaiul
Bevsdumsmer CaafllLaBE @ Devdd SLU1e RFOFWBSIL L &6
STLUSHCCW  BLISHULLL G Belalevbadlu Siule) (W&HW  LOBEBID
Benem éHHeMenL G HID HemHHM6N LISITHBICHTeTenel6sm (Lphadlidhapieibd
BB  FpBHmedsmer  LfbaosTeTusB@EHl  UWETUGSSUIUL LS.
waFW  FTUCxHF HeLalFT] HTeYH HNBIHET, SeMewIG HoMBIFE,
FTa8HF OHTGUILSET LDBRBID DHHBIHET QUITULILLL 6. OHTGHH eyl
LBEID 0HTGH BFewigsd GUILLILLIUCL fev LSEIBEHEBTEN GFHL GVILD
@rE GCLBOsTETMILUL LG (WPHeoTd COFHTGHHUID o _6TerL sl (heiTern
LISRISETAINT, 2 6Mbe0 GITeHEIWID, HeOaITDE], © 6NFFpsHlD, 2 6mailied
BB 2 _6TEETHIHIMNW  GTILIGTUTSWD. @TeRILTD OHTGHHuled o aiten
LUSRIHET  [HleNeULDTBIST60 [BFH, HOILFHH6T, HTewimosd Gumenm(ha et
SIVIAIVBD, aIGFL BHIOEBEIGET, WOBBID 2 EUTMMU  HEWIL MULD
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AOWES ). B HalJ, UTHESLILLL auen] enOWILTS GETeaTared LoBp3ID
UBSsenidalIlLed seUaed QFTn BGsLelsr Gurgl LweTLBSHSILL L 6.
BHMHH6IT ULISTETITHL LD B HHSH! GLBLILIGaISHTTEL eUIGHTCGITT GGHTL JLIT6T
Beddw S UItamaEpid 5sHaldh CHTGHHuld o 6iTem &HlLL L .
Bz OHTLIUTS eufET L60 WBBID UIlLemIEH6emeN  6ULDRIGHMSHBEHTH
Qh OaTHHIL L QFUBEGHWeD (TC) DIMWSSLILILL &I B&EH(PaN60 LD6IHEV
meUSHUWIT, o emeueT FHFFHFWLTTIHET, o eNFFelpd  LiewlTenaHer,
SN BSHHF  CFWUBLTLTOTTH6T, FIOTHTAIHMSHD B 19GUIDLILIEIH 60
Amiy  Puevidsieud  OUBBeITHET, FUL HHTWIH6T  IDBHBID  LIGVIHLD
DIRISSHHATHNTH 2 _6TeMLSBLILLHHSN. CFUBHL L SHH6T @elbleumm
BSLLSHFHVID  CTamTeNIHBHHOAUTHBHH60 CFLBES DL 6T  HEVHSHIENTULITL 60
GoBosmeiTemiILIL L .

Cewmealengl Wemmula|L e, Sellul L euTipdenall LsdeTeni, iaillead
GBI BB MBS HHHHmarl CUBDIS OFBTeTUSBHTET UHSTL 19
(GAINS) e1anild senaaeT CFsfiliLiBsTer @b smal aldmsHd CFIwiuLLL g
BeVmIeNHUT60 HeNFBFTHMENHGL LIGSHSLILIL (B LweTLBSH S (BelTer
SNBSS BEID welHTLTRr HenmeouibhoEnseTaT 2 MFFeps AT (B
(PADHI)  smaluledpbal GAINS  s@mal o (HeuTdhslUl LGl BT Q60
BLDOUBB WSHSHHBE Weien], WHs BTeohHled LBBID WHSHS6
Weiter]  eumpld  &HElLOBHS SeuTHend o L eurimer  GhSibes
HeTEnLD LOBEMILD FeuTeLHemen FLOMelhsd smddemen Caflligheamer GAINS
smal BevdsaTd OaTeuiBetengl. GAINS &mal BJeawiG UGHHeTS
2 GleNgl. (WPFHVTD UGH GRSHOSHTME &M HBHEUVSHMENULD EF6uLmb
UGH smpd SHUOUTHeTHmeTUD CraflélaBgl.  HeneoLDTBISTE0
B, o enFFlps SaGpems, GAINS  smalemwll LWSTLGSSHIOIS
eeueuTml,  (WpHweugseEpLe  GFweomBmid  Gurgdl  wedHed  GEmeiten
Gouewtiowl el WmEsT  LOBBID G  UFHIUBGSHHO  FHBeITHETHL 6IT
fmpbs SpUIITeNTHeMTS  CFUBLIGAIS  6TeleUTM)  6TeT LI6D Gl WIMRISH6I
2 GeNLmBeTS OQFuBFHlL  oHsmfleser wwiIBplul®  Gameded
SILTHSILL (Beienienr]. GAINS  smalulemed CrasflbsliLl L HenHHm6N
QWIS UGLUTWIS] OFuigh @UIT&HID o (HeuTdhslLL BeTendl. SO
ampales W& (WeHBwome Habaser CFHTLumer gwomefillsh Hner
OBBID OpBFHDeSH HETMD 6TeDID  MOUIGBDH(HHEHEMIT 961L T  LDGTETT],
FHmBHmemiioemey  LOBEID  HEHHHIMB  OTOIL L BIHNeN(HHEH — HWHBH6N
emmuley QFWwWILL (G, CBEDeyd SHeenemUULD FOTalNEGD SHBemeub
BHOUMBHHD QBTEW(H Bl WLOWISHHBHDH6NT al(HHH OFILLILIL BETeTSHIL 65T
DIMR  G(PDH  HEUHSBIMIWTL 60H6T60  GBBIpeyd Heitenld  QSHTLLITenr
SEUHSIMTWTL 6VIHEG UWTLBGSHSLUILIBLD.
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Il. &hienasulear HHEUTENSHU (@:lp15eneoujib
BeneOIDTYIHIT 18 G1GHTLJUTET & (HI>HIDIT 60T
SedHaSu Shuia|b

Ol. BMEOIDTNIHTED 535 GTOTDTEL 6T 60T 60T ?

WA BIGH6T  FoUF GFweoreny  (2004), ‘BLBH  HTeUHIBH6M60
GLoump  urflwere]  SeUITCLITSRISEHESTET  CLITBILILITEITHLOEHU
o PBILBSSAD, FHDL  aEBAD, HeoNmEEEMS  GHLBSBSAID
R FPBHHAMD  (PSTQTBEBILBHSB  (PUBFHEDHLT  EDDNTHS
SmTHSH  CFWTPmBSHEHD  CUIBSIHIL URISEHD’  HENEOTBISTED L
el cuemyalevdseuILBSHSWeTenTy.  amuf  (2009)  GUBIULILBeiTer
2 FMIMSHIY, BevssHear SOWfssTalsd o ulfeurpLeaisst ‘Bl L
FLBSG WPINSTE o auienom SfeusBarear CHemel, Feps LOBEBID
2 enalied LeTeuTDe] BE@ID gBmISEETeTenemeD’ sleiLiend (Lbsh. 49)
(WeTIflemoLILBGSHSHIS GBI Tl DUSTONILSBOEHBL, 2 NFFPS
LenTJeuUTDaUTeTEl  Blemeolommismew  bHUler e UGSHwWTs  Cohrésii
Bouewi(pd etenr GHPLLIBHBTT. aTelanid FOTHTRISHMBH B 19GUIALDLILID
wwupdset o enFseps  LHAuLr  SeTeId U0 @il WmIGemeT
o ML sdeTendl. SHS  Heoelewibsld  LBBID  BLOLIbmBUIL 6T
FPSHIBNTH 2 BIFILT 9eneT SL1gLUIIPLIL 2 He BB Felpsd QBBINLD
BB 2 U LUESSLILLL  SLEhmdml Bg 2 6T sGaama (GgsverD,
2017). BeveIeWISESF OCFLGI(LPMBHEHHE BOBHMVSH H6TenLD, LoeTelB
SBBIHE0, FUPSHTL HEVHSBINTWITL 60, Benewihd SLlalhHHH HI L Mise,
UTEUTBN LOUMILILIGSHH60 OBHBID SLUIe| (PUBHHET 61T 1160 FUPSHTU
FHmeouibsamen Geodsond GMUILLILLILL oD sler GFeverd (2017) Goguild
FBIHSBTT. anbLy (BF60erd, LSHWD 10 @60 STLLLULLLITH) 2 eNFFepD
PBDFSSHLBISH6T, 2 6MaleTHHIMmenT QUPBISEID DLBTEU6THBHMID, &i-
2 F5ald GUHH6T, DMLWTHIS GMILLBSSHIHD, LB, fAHHTD, sm
360 LOBMID FILIFSHTWRISET 2 1 UL GHMILLBSHHIH HBHDFFHSHBHL L MIS6NT
BaBDISEG o FHTJumkIEeNTES GBS BT].

Savhiensular &DEUTmSW @ Lpnenav

2 _MEFUPS SHTUTOIH LUTHESILULL  0EHEHHES HOSH HMHSHDHM6NDH
B @ UTUILENL GUDRIGD @h eUSWITET UFSTT SIemiE(LHenBLITS
o eenams Guwy GO OuLTS Sevddlwid (2011) paTEWTHS GBS,
Gogib, o en&FFips HMeoUIBH6T ‘FUPSTW O L SHFH60 LfibHlentIey OBBID
QDU aUATTLILS @ IS H BT  FTHIOTEH 2 _6iTeNg
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aeid  GBIUIL UL Beiengl (LD
51). @euailyemi(h  HTHBMIBEHELD

©_GWIMIOMUIS ST 15 &H60,
[ 6M6UT6Y| B 66T B L60 LoBEILD
[H6VEV T HEF CFweiLpenBH6Tsd

aFHTHTe0 QUTIHI LkIE6TNe0 Ea|D
uwenefid@  (FTedaB  LOB®ID
FLogdmis, 2006, QUWIT GUILLIL LUL TS
@edsd  @GEIIedmba  2011).
Bssmeouibsel  LIHS  DBI6|
® HHABMENMUID F&H  [HEWILITH6NT 60T
o gal, urgbuflw uflary  eudsel
DIVVHI SUHIBH  HEWEVEUTH6IT
Gurmreis gJmaeGo 2 _eitern
S H6Med(HHaEI GUBLILIGS 63
guw-e_sal bl pwBdF el
GTRTLIUBENBUILD ©_6ITEITL &>(FH a5 G136t
Oz eiteamL Nl ameai e
Q& WIeVLDT 6B 61T LIMIGLIBMBIGT S6iT
B0 G (el
6J6M6UTUL DIRISHHTHGHSHE)
FaB ST ILIGIL 66T Bemal
Hfev  Cpymsefled Ws  Hewi
GmiyIb CFevdles LoBBILD
o _ewieJeuomer QFwBUTHSH6EMTS
o uly Udempdal
B sHmenGul
SUTHEHDE
LWINUSTSH|LD
QIDLIT

g-2_gHal

BHDHBHM6I

DIENLOGUSIL 6T,
QUTLDLIGTH6IT
all(pLOLIeUSHTHe LD
SISl
SIUSTRN BB L HTH
(2009) GBS BT

[HEOTEMLD
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DL SHSHHIBEHEHGLLL[BEIT6T  Sy,6001
LBEID  CUETIBEDSEG — USTE
QUPRIGD CFmalsEhHaTs  CLITHI
D& HET FPHHMBUID B enenTsHis
CsmeiTeUSH TSI BevmienasUuied
S BGeuTFemeF @& wevemiuenmed

SlgliuenL. iley:
Boomimasulsd (hweaisefed
QFedauTdEEGE OFSHIBRN FLLLD
2018 @BCapu, (WHUeuTseT OHTLFUTEN
Qremih  psmen  FULRAGeT 2 _siene.
2000 oub  ouewged  (PPHWAITHMEI
o fleniodenentl LITGISTSGD F1 LD, &1L
Bev. 09 SPOUGSBHILLLE. B
pud  (pPwairsEnsTar  @m  Cadlw
gol, e Cxdw Oswesbd, gm Codlw
BAHWD  OBYID  QUISTTET6U]BEHHBTEN

Crenaumar QUPRIGHTH6T LMD
BDpleuemRismen  FTMGSH0  eTaiLa
SIMLDSSLILIL L 6T (pPuejSeng

o _flanipgamenil LTEIGTEGD FLLD B
09, 2000). 2011 @6 &g OLBCBTEY
LB el b anL g eTeTILINS
UeTomens@ns@ Sl LTSS, 08Ths
ubsmissT  @eoeurs  aBLTHLTBEHSE
APl UFHHMET  CUPRIBHE OB

BLLL 6T CamaiLBmsLled
safipL B EmsCHT LB
SIMLILGHERECHT  auwlamgliuenL ullsd

Goupmienio ML T (HHSH0 (2_60F HETSHT)
gued, 2012) a6r  USTAICTHEHSE
95 o2 flensmen 2 GFTaTsH0eMSELD
cuemremid GopLy FULD HHSSUILL LS.
2006860,  FGrao  LymaseEndamen
Bzl sngand wBHL CaAW OCTeTms
SIMSSILLLGIL T BRE 6UTIPD GHLH60
oppd  GITaEwsHe  alfiyemiyey
IBUGSS60 BHID SyFTeTEN 2_SFBemen
alHHHOFUINSDTL TS  UeTIHS UG
awsTCary  FaH0HTMS el WSSl
2 flw 0155860 OsWLBLGMS
oJF BB gl  (pHeujBHeT L5
&L TLIDTEUIZ).
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(CTF) GuBosteTeniiLl Berengl. Seomensuier WHHHHer  Liebternymeor
B duied o enFgeps UfbHHmIHmET  (lpatmalbdeas CTD  Beigl
ofsmawiars  BHopGaumplsy &smssD LBBID  UfbHIDTHEHECHMBL,
‘UTHSSILUL L DHHEHHBTE 2 eNFFelpd CFameusbell [BlensOTBIETY B
QUTIBIL LUBISEHL TR FUTBHEHHE (LPSTRIHD, Senluleld DIFHesT
Leiten(pld  F(pSHTW L L MiSeMed eupmisllL CouawiB. Bg SieTHensl
SiBBemeLLl  LeLILIBSHSH60, HleweoBumprer SHeitenouiener o mIFILGSHSH60
BB OUTH BT  HMWILSHT  BBID  HBICISTRISE EITE0
QUPRISLILGSGB  CFmeusemen  allevsfleHelammms  GoBosmeTemiiL
Bouemi(BLD’ (Lb®D 108). eTdllanid, ‘@ eNFFepS LBBID Jenetl CFeneldsenern
Cup o mg OeulugBaster OuTpIlmer s OCsmeaueren oG
Gryb BFCFmeaussl FmLHHLIGLDBIUSHND (QUTHSDHWTE alHHHe0 DITF
BFemeUBEHL ST G(HRISIENENILILIL 63T GLITEH! 0H®H6T OBEHID 6Jenenl Fepsh
SIBIBSHHATH6T Hbewld FBUBGSHHS Gsmeten  Geuewi(Bld’ etemad CTF
Goauib GBS BB

SoomienBuiev FCraL LTIyengyHelar GledeHTand

2 suaenmaiwl FHuled FCragL Lyenmse Farh0dTensulsd G S5HoHH
QH SIFSHIENL HTETSIIQUISTHATETH. 2050 SLD SLEwIeTalsd 60 QLIS
BB DIFHBE& CouBul L euwdeenGemy 600 LlsvelwleT S5 SHSHGSLD eTen
aFHIUTTSSILBHOBH (2608 HFHTHTT STuend 2012). QFBaTdwmaied
9155 GCouslond aIUSHMLUID BTHHEDHET QDTS EVRNE 2 6iTeNg).
2012 o spewiged 60 euwGHeod GoBu GLmy 2.5 Heveduleit LoSEH6TS
OrhIIHILET BFH CTsHd GusHsTensular 12.5% @b, Goid &l
2021 @60 3.6 WHevedwiemmsd SiFHToukhl 16.7% Sisa|d 2041 @60 25%
AFAD DIHFFEGID 6l aTHTUTTHSILBHSBH (2608 6umid 2006).

BY&HOHTMS HleneOTBBLD SMTTEIOTS LIBHTEOHH60 DIUTHEHDHES DD
sauallild CFemeusend CHamel 6TSILIST, DiaUTHeNH CHemeausmelled gnbdH60
SHUD  CQFVISSIUSH  (WSHAWITGD.  QUIHETTHTT  HledeOLTBBSHHMBE
iamTes QF FarSHeaTmaUNsd WIBBL  gBUBEISEIT0  BevmienaUle
Al wiorerdl  sHHHB  CamereniuL  Couewngul @QEIBTGWD.  HLHSD
FTEURIB6M, L0 SlelBHHWemLbH BTHH6T SHTD  GLHLeTae0TeT
QurmemmaTy SlalhHHBm6T DL HHH6 LleTen] HLoFHl &HlgH0HTansulleo
LOTBBRIGEN6T  HeUILAMSIbSHT]. SelalSHHUTFID STIEOIOTS  6ULIGHEDL LD
Farh0HTemsUleET alenemaldameT @ alSHHUTFIOTET DieTalsd EevHhiend
Wp3RIOBETHES CouewguleTengl. B60mINSF FeLpHLd QUITHIOUTS (LPSHUIEUT SN
LOAIILL DI FIULITEN SHUL 68T [BLSHHIUBIL DILD & BLOL! DRI SHHETH6IT DIGTLITS
FHFILAITHNTEHID © 6iTemenn]. LLEHTETDWILDTSSH60 OBBID  LeulbOILIWTe]
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SBITJ GIOTLDT 60T LDMBMBHISBETHL 6O
@uurybuflu SLHT6 sH S L emLOLIL

GOBUWGBTIQU  DIUTW  [HleneD
T THTELHH60 GBLIL GVTLD.

Aevmensuied  Uplifer  Curg
THTUTTSHSLILIBHS 1B S
HITEULD DTS ETHEE 72

QUHLMRISETTHAD OLIHIHEHHE 78
GU(HLRISETHAD © 6ol (2605
GHTHM  STuerd, 2012). BHILI960
QTP  QUWISTETOUTHMET  DIFHBHLD
UTHSHHIIgW  GBTUIS6T 2 Wiy
GBI AWSHD, BIifie] creLBI e
SAMBH  CBHTLIbS  DHTigen
LOB@ID  DLEMVGIDT  GTEITLIGITEUTEHLD
o_6lTerent (Bevmienauiled Gl
SIBSMBLILGSHSLILLL.  FSHTSHTILD
Spiey,  2014).
[56m6VEMLDSH (GTHLD
&L L FepSH-CUITHENT ST
Bleneuaseriled DIFHBLOTH
o GIENGIL ST BGBIB6TIQLILIGNL UT60
GoupILBeuSHTHLD 2 6ol
BaBE& Cwedsons, Beomiensulsd
WHWAUTHET L6V  GleveuTLeer
Gurmenp LMTemeud GemBLITBSENT60
UTSH BB (B6TeNGHIL 66T QUG
WHIHLH  Heweouleomedr  (@hTLS
LY Hlenev Bbgurenal
alLajb SIF&D STaILGISTS
GBEUILLUL Betengl. (9. lebeur,
GeHevd LBE@ILD  6eroLllg, 2003).

Berer  Capdlw
B6IaIMmeTSHSI

gl JiPley: IUISTH60

UIGTE  LDHBEDLET  OFWBLITHSMmeN
CuposTeiGay  aUFHTHO  LOBEID
SIUTHENE! QLIS STJEUIOTS SleUTH6T
OamemiGeiTan SULILLTTULIRIS 6T
LBy @G aumaswtar  FhHmen
oteen LBE obSmeH0 CouamiBLd
(UCeoF,  1969). QUUGTHD GRS
(PHWISTHMET LIGOeaTLOTEIToN] BN
LoD FoUTFSLBBETBeNTSLD
SIOeVG) Bemaniieusenen
& d e ILBSSILeITSHMTSED  LOBHBID
YPFFUBBTEMISOD  HBHIIHMID
2 'UpSmg.  Guedswors,  Fiups
OTEWTGMIMIBGT STTEMILOTS GULIGTETCTEH6I
uBPw  SmESSEEMET  SfLTOEID
Bmdb@deuTd.  Qevrimsuisd GLTgeTs
QUG TENOTSHET WIS gD
o | eiiumLmen alHd gD
CrradsLiL LTeyid, ewSTareujdsi LB
FHANBLTE6T  QBTET[H6T6N  CTamTenIRIB6,

9 _HNIEMIONSG  SIeUJHMET  LHSHLOme
Couzsals0 QFwBLELeTH6MTS
9606V SITBTBBETETETHENTES

sramlILBaame ouEw el whisamen

BYEIBTERILISHID (SHBWIDTGLD.
Q@  awgTare]  QuBBIBOSTETEHLD
souailuTang oW Tarel] LBl

TemTemmiseianTed  GBIQWITS  SHTHsD
0SS!

QUTEH 1&H6ENT  Fepd DIMLILSHEHD BeVmRnS FHTHT] DIMOFSHLD
GeouefiiuenL wraBal (pHwaufsengl LvGain CHamealdmenud DiaIHTalH
CFwBuL s OFHTLmIgWeiTermen.

2011 @60 SHSTHM SiOWFSH CITEHHWILOTET UTDSHMS (LPedB LSS
Bleneowmisenen SuIbLlshHer. e 40-65 aug HONBLTHETH [HwwIL BHT6ev
FHHTHMT HeDELMIDHMET HLTIDLISHHCe0BW HewTLpfleuend 261 @, d ) ement
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(gogeiy WBBID WHCH, 2006). ELHINSBUIVICTOT GHMDBHS EUHLOTEILD
QupiFles  (WHwWaTseEndE  Camsoligey  FAif  evmIST  UTTene
ufi@arHemanmemen  GoBOETENIh  CouswiLieiell  FHATFH B FmFHeMETUD
QFUIHABH.  UUSTAIUTHEHSHSTE  EHTLUS LB  Hleneventoulermed
uTHsbaUUL [BeTen GBU UFTOFUUTENTS6T BB BLUTHEHHE Eevmend
SIeNSIOWT IO @HTUS — HEWILTUIOSET,  HBEUOHET  LDBBID
prLemmalw Faluleoren alfliLjemTeasenen aUPmIGHaBE. Gaib, LGl
BLLBOUTEN BBIHISET LOBBILD FUPSTLBIBETH 2 605 SHHTHTY SienLoLILTeor
L8amen euemevwlenoli] 2013 @60 (LpSHeoTeUHl UG [BL LBEUTET HSFLOTH
QoreyTaemen TaIl L SFHar Galsdsveum bafleneard 0sfle Gauigieengi.
@emal WTed eUISTTeUTHEHL 6T  LsiLfSlas  euFHULbBSHBIHTHEHHE:
LILIGIT ST EbEnlQUISITEI  GUETRIGBETTELD.
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. A’ Ld sHald 601HTGHBmu 2_[HelTdHH60

BleMEVLDTBIBTEV B LOBMID L6 HELEVIEWIHEF CIFWBLTHSHET OSHTLTUTET SLFLDLI
wwpdaefled evmensuller el &@, SpsE LBBID GBS0 LBddemnilebaliul L
DEH6T,  BemeNEhJH6T  LOBMID  HHMWLWTRT  HISLRIS6TINT0  LOBEBID
WSHSHHDMMeL  LTHSSBIULL  FPSHTURISEHL T  GpF CawBuThaeer
Gurgdl  LWSLGSFSILGUCH BelaFHald  mBCWLaIH  CHTHBLTGLD.
GWEF QFuipuTliger (WeHw Crrosrars Sevmmasuied GomosTereniiul (B
QUMHIIB  L6iMBeveIeIHEF  OFWBLTHSET  OBMID  HENEOLTBISTED  HH &
HEVHSHIMTWITL 60HN6T  (LPeTEeT(BLILIZ60  LIWLIGTLL SanlQuIeUTRl 2 6NFFepd
fHWLTS o e uJeulomdeayd  (pedBwTer  aufluiend  FLPSTWmISMENT
FOUBSHIUSBEHTE ‘WHHHHOMe0 UTHSSUILULL  FUPSHTUIRISEHHSH L Uile0
BH6VbSHIMT ML 60BHETh BT LISITHHI0BT6TemeIL 6mTent audldenen GLobLIBSHSHISH6D’
OBHTAT  OUGUMIDSHHMVE GNP SHOBH. OFemen SewLWD CrroHaled
BHEHSHHIMM, OIS OBBID H(HEHTEWILOEM6V LA PNl  LOTEUL L HIH61T60
20 uURIGUBDIBTSEHLET 60 GhjsTevievser  GoBGsTeTeaniul L.  55-75
AUWHIHEG1PHH6eMe0 CFHFleyCFutul L @ealoeur(h URIGUBBIHIHLEID (PGB
&L LmiseMed ChIsmentedlsd FHLUL L. Qeumimnsule aITDSHmBEF Fhd] e 6
Sl ulGsoBuw euwdB& W GpéEen OFHfleyGaFuiwiLl L er. @eomiemaulsd
grLLUJouons 60 euuwgl  (PSHIGMWL  LI(BeULTS  E6mIsTeur ILL (HeiTeNngl
GEIIL$HHS Il WIDTGLD.

SBevWTeT LTSHISGL UL L Ceuemensaied Bevomendenul CFJbha (LpHUIeTHei
SHTD OIF FHIHILIURIGMET FLOTeMdsl LWaUBHSUULL  QUISIHIL UniSenern
fmbs (wemmuiled WA OEARIRIEEE: SIGUT BN BN SHHEN6IT
Ceauelliupsaats BbHChIsTamevHela  GHBISHCHTOTEGHD.  (PHWeuTHeng
BHMBHH6IT GAINS (UL L euTpdemaLl Lletereni, Sigilieud @Gl LoBE3ID
BMBHDH HHGHDHMel QUBPBIS CETeTeuSHBET ST Q) HHalenwid Csmeamn
Gaafldaliul Ler. LRIGUBDIHTHmeT Chysmenieder CuUTg HLogl CrTds s ener
RUMIBMSHSHIHOBTETUSBETE  QeIBlenewihdh SH(HAIGWTeBTe GAINS/PADHI
(9Nal(HSHSH BB welsTLwTear HeneouiboseEnssTan 2 enFFeps LHILIH)
Bematl LWSTUBHSHH WG GAINS LleTauhd eNeITeHmeN 2 6T6rL @& GBI
‘BRISET 2 _MIG6T UTDHMBMWL LUBNKId SMSHHHTH6N, 2 _MIS6T aUTDHmBUTe0
Bevev QlFHLOTE  Slevevd  Gorgoner alHdHHed HoLOUBB el wWmiseT -
® MIB6NT aUTDHMBUID HTHBHMSB GBLUBSHIH W (PSHBWILDTET eIl WIHIBN6NL
1 seliuL ampsmsl Ve, o@ias @By oBEID Smss LSO CUBDIES GmTeiais sy (GAINS) s@ailumes)

DUAOFH DG wSABTIE HDOUI S 25 55 pawer WHNE Gringd PADH) SoolI05HH o SOTHHICLE .

B Ige0 B DOUBB Bl bhH STev euaiipenpuies GUTHID SiBer L6l et alld@d Hpet DSBI6T1 CHIMBUITS 61HTCBTEwHIH
Fureld@d Huel QBT LT Sigilial ) QuBpIe Osreials B smalulsr ChroswiGd. Qb Caulss smal BB LGHsmend

QEBTMWILHTGHD.  (PHUToUH UGS, URGUBBIHT CBHTLJUTEr  elLFBimamenD, SIemiLTug UGHWINH ampbamsd Sigiuell  udjesefer
ngn@uun&& &.rramuu@aﬂm@ Glesufest 5@5151@911 (_l,psnwrrss 2 @6\5\@5@ 3 euenguwimen GhiyBmTenIed hBINILIB6T B QUEID. PeIGeITH FHEIID SHLOTT
® el GByd G119 (HESLD. Wmgmeudl @k UBIGUBBIB] Halme, SHibsD i60e0H 06T SiIpSSSIBE
o _GlaMTSILL LT 2 i WBOHID Fps UHI6| SIeUTHEHBE IPHIBILGLD.
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uBy  BmHHHTH6. BeleumILIamSaled(hheH o MmSeT eauTphHemnsulle s
(PSHEHWIDTET  [HBLD6YB6T 616Nl  6TETOD OBBID DIH6Y  GTEIGITH] O MIBEN6T
UTHdhHen eleligh UBS ThsEhdHE aleuflds  (wWiuor? @b  GMILLILL
QUTDSHMBUT6T  BlBLpallene LIQUILIQUITS  6TeUaUTHI  MSBUITERIOTEHEIT  616ITLIMNS
RIBEHEG laUfleHHS FmB (PQUT? 2 RIF6NH SO _MIHET 6Tenel? 6Tenel
FOTallILUSBEG BVGaUTS B(HHHe?

CriaTeamiudBGD, BB  UHe| CFUIMSBSHD LBBID  DleUTHeTH
GpyeTemiensy 1RSSBS SIUSBELD LIBIE LIB3IG S6iT BHLOFH!
alpluGHmS OFHflelsHanT. TWHBIHAULILUGHSILULL  ChHiJHTer60H6MT6ISH]
oh CrjsTemeosenen GoBosTewi  HUFamGCW GBisd ChiIsTanalshE
2 ULILL6UGM] SIGOLWITEND  &HTewl  (PIYWTSHUTHI  DQUILINL.  HEB6U6VSHEIT
BHSIUL G emiBLD 6TSUILL L 6T, sTIpSUILL L ChJETents0s6T QBmIpLbLleyieer
GBU  YaTTeuTDe| HleneowbHHe HmevmowsSHHMBEG D@IIULILL[H DIEIG
SO wBpd Hriser Owmp ygHser Ffumjsbsiiul’Ler. oFul eI
SyhIFen  OwmPuied Gmbommpd  CFuisgl. GCFsfldsiul L HamdHsHersd
SIELWITEND &HT60Idh FnlgUl GJENRIL HBHEUVHET SHLHIBIEVSHSH0 GILOTLHIOTHBMBLD
CauIWlILL  (LP6ITedTT [HEBLILIL L 6oT.

OHCBIHTETEODH6T (D HEVHSHINTUITL 606 LOBMILD SJ6wILTD Hlewew HI6
UGUUTUI6YSEDHL 6T  BenedbHHTH UWLTLGSHSLILLL 6.  SH(HeSHoSHTEH U6
WP B deuelld  BevmnBuledt  LUBSHHemlSIUULL  FUPHTUIBIGSENTH
LBDBILD  UBBISGL  CUTHSSITHISTES  SHSLLLL  DLOUISEH(HEHSETHL 63T
(DIFTeUH  ‘OUBIOTETHIHNE’) DIDHHHTEH 2 _6T6NGH.  EIDEDLOWISHSH(HIHSHEIT
B&sHAGHOSTGHIHMW  SPWILGHSH  LWSTUGSHSILUL L SHIL &1 GBILUTS
& (LDEBHEVHHIENT LLITL 6085 ETHES SBIT6OT MLDULIEE(ThHEHEHEM6TT U SINTUILSBELD
LWUSILUGSSLILUL L.  @FHmeld — OBTLIHSH  perewmfwiu’L  mi
G MOWSHHSBEHD, CHIHTNIed  MOUISHSHHESHEHL T  CHTLFLi6T6N
MOWISHSHBESHET UBBIW @(h Fi(hdELD, QIOMIGH6T BBID @aI0eUTH &S
H6VHSHIMT WML 60HEHSBGLOTS (WeTELOmHWILILIL L. SevhaHlenTuiTL 60 Caeialse e
ulpwleoraimitd  SILILL (BeTenel.  EOHmeds  QSTLIHSH @6l HLeU6wILD
WPRUSID G UFHILBGSHIHILMTHEHHE BOL(PenBdS GSBILLSHM6NT [HTLD
QULDMIGH B eTGMITLD.
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IV. s®Hald &HTGIuTenerll LUIGTL[HSFHIUFHI
TaleuTRI?: AHWPeoL[DHHIOUIBHDBTET (1Ppdsasul
ULS'SH 6iT

R Gwalmer Bd &HaldHosTGHulemer LWaLUGHSH HeUHIHIENTUITL 6060
FHUBSHSHIUBHBHTH (peTOTAUICILIL L QUNBTL L B&MILILE D6 &G
STULIL (HETTemHIL 651 S,616WTLD (PRSI BEOL_(LPenBeH GMILILSHBHETHLD
STULL (BeiTenedr. G(palenedl @ 2 _6NFFepd 2 ewIfaLTeuoner aldhdae0
FOULFOFWIusmaTs GBLuTes SBIUILGS  STLLUUL (BeTem Bl (LPedBs
GULYSS6T LWSTUGSSILGINS BTD  CFwuBUTL LTeSend@E UflhoHienT
CaFuIHCpmD. GUILUTE  HIDFH SAOJLLOTEHT  HTELHIGEND OBHBID — DIF6d
eiter],  WHH  BTVRIBEHLGT  OBHTLIUDLU  HWHHB6T,  UTDHMB
SIDILIHBISBMET FBIOISBE HBEHHEG B L06MNHSH0 6leilgH GSBILUTES HLOGI
BlenesteyseMedl(hbHID LflbSHIemtTa L 6me EeniddHBHILID HEVHIBINTUITL 606V
CaTeni(h OFeLUHBE LML UISHTH E)(HEGLD.

webey  GITHHW  wBBID o emFFepsaly SFHTe| (MHPSS)  LOBBID
(WpemWITel  GURF OQawBuml G  GFwed(pens  OHTLTUTET  HBH6UCOHEMEIT
Bsamald 0HTGHFH SHHI @GBSI cTalId Ee0meNHUNDT  FDHNEVHEHHGLI
CUTBSSHLTRT  alHSHH0  HleweoomBidETeL b CaTLurer  LulBdsemen
QULDRISSI6)(THED| BT, HIGHBEF T [HIL|60TSHHIAULD DIBMBEUTHET 2L LIL, QFWIBLITL L TENTTH6NT
LOBBID SDIMLOLILSHSETSHI LiewT @ palenmed LWaLBSHHHamgul alghdhale0 B
QUQAUMLOSHSBLILIL (heTongl.  BHmaGUILIged  LWeTUBGSHSLUILIL (HeiTer  6eibleum(h
MOWSSHHAYD GRS  HEVHHIMIWITL 0H6MNE0  LILTUBSHSILL HanlgUiaUTBI
Q(LLMIBENLDESBLILIL (B6TT6NGI. Sl eUTHI (LD 860N UITL 608GHLD eULDRISLILIL L
REEIFeNed DlevevEH LiLTUBSBILMTH CHTEHBHHBGL  OUMHSHSHLOTETUTH
RUmIG I LWeTUGESHSILL6UTD. salaibd @alauTaipId ObGHH &L
GWF QFwpuThamend CHTLILUBGSHHID aumaulled, (b 6(LPMISIeL LleTelHLD
aleHFHe0 Slemer @I GBIULILLILIL (BelTeren.

mWSBMHBEST SO  HIUUL BTN  ICUTHIBILD  GHMBHSH @
&6UhHSHIMTWTLeIBCHID (eitenm alldb Fn(BGHe0ms) LWTUBSHSLILL  (LIQULD.
&(HSHOHTSHUIIENTEN HEVHSHIENTUITL 60 eNLOUISEH(HEEHEIT BHeVHSHINTUITL LILIBLD
Al WIMIGSemeNT eTeleuTyl aUFSHLILBSHHIUH] 6TeTLZH CHTLTUTET GHMILILISHHMETU LD
SeuphFHImIWTL 606  Burgdl  LWETUGSHHEHInQUW L0  aleTdHen6NuLd
® GTeNLS&SUeTeNGl. SHHITOID GURF CFUBLTHHM6T LIWTLGSHSHINSH 60
SiILID aUTUIhE OCFWBLITL L TeNTH6T HLOGH QRUORISMOLILTGTH [HIL6wTSHHI6
PWULEISERSCHBL, GBIUUTS  HWHEG CUTHSSWTET  alHHHed  BMID
GIUILL GWsHsendE® BB amauled HwH CFThHEH HITGHEHEHS
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SmaITE  Hog uLIBFF CFwed(pammpseaicy Geumeny  HobCHmmeuTy
LweTUBSHSH Gouewi(BLD.

GREHMET  DIMOSHHIHOBTeToUH  OHTLTUTET  SDIQLILIHL. T UIBISHEMEIT,
SIFHTOUS) GWEFLFWBUTHS6TMED 8 SI606VG SIHBGHS  GHOBHS
616NN HENBITE DIHIBHBHEUTHM6NDH CBTERIL (L) DHISBHHEUTH6T EHLILIGI
fphbapa. Beeursprer  Sglileml ol wmismer HULLO (b OFTeTeus)
LWEIGTENSTGD. Gpdsaied 8 Gufled anpHeonGerty SiemoubBLITS,
S G uSTHEHICETeTeTEISESTET  UTUINILSE6T  QULPMHISLILIBHEUHBESTET
FHSTUUMBIGBET — GHOBOUTS — DIHIOUIGVTID.  Sjeleummrer  FhHILILIRIS6 60
®g uvwemp CFwBUTLTSaD Henme] Oumeord. d¥w  GéHseied
CewmBuTBseT GBOETETETEITD aTlaID 6-8 UENTWITET  SIEISHHIH6THMENTSH
CamrewnymLLGsH Wsad o FHTGW. (Weopwtea alhhHHed Bl(psD CFUIS
OameTeneyd, alewL CUBBISCETeTUSBESLIOTe  CuTHw  Chy  HISHSL (HL 65T
G OIBIBSHHUTHENMTED (LPGITENeUSSBILGLD el UIMISEHL T 2 BIglWiTe
H6VHSHIMT WML eVIEELD 61631 90 HILOL FHAHI LIS HEMTS 6110I6UT(H H60HSHITUITL GVILD
aUgeUMLDSBLILIL (B6TTeNel. SeleuTBIeT @(h G UFHILGSHIHBHLMILD 2 FHal
UFHILBSHHIBT @HOUBLEID [BLTSHSLILILGUTLD. G (LDEBH60HSHINTUWITL 608561160
UeLCoum IHIOTET DIILIITHIBMET (LeTOETET(HeUT HlenemwT UFHILIGSHHIH60
WD LWITNSTGHLD. SBISHUITS, @6IauTBrel @(h &HWF FHhHILIBG @b
urgisTiUTer @b Copemer. BFFHAILTBSTET G LOT6IH LITHISTLILITOISTHALD,
SHeol L FHHHTHDSH  QUPBIBEHInIQUISTHALD, BH6V[HHIMT LML GV S
IBBHTHAD, gemerl  BrembsH CFwupuThsefledpha  HalWTaIHTHALD
BmUUS gBBEHl. H0FH 2 Flul FUPSTWMIGH BV LOBEBID LTHISTUILIBGE
o flu FBhHEH Hevevenodemen  HTOTHIILF60  UFHILBHHIBTH6T  HLOSI
O fleys SHwremsamen’ LWETUGSHSH Geuewmi(BLb.
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V. Sohicnsui@iaTer 1pasuieujesehLeormenr gl L
Chymmanedefsr AHgliLienLufed & @pdh
& 60b HIEMTWITL 6035 EHH61EH 60T (LpOTONMDTLTuIII L

ENIDWIF 3> ([ & B GIT

6UGleUT(H Lifleleoibd
(WesTEoTHwI LI L PRIOBIIG
GIE) SH6V[HGHIEMT LITL 6Vl HILD
LI 1gwiGleomestl, SD\FH60T
GpTeha g 3 6ot G(HDHHHIH M5
GUEUIGL  QflTewiB  UFRIHIGHET,
Bpoaidh  CBTLIHH  @eibleuT
SHEVHSHIMTWITL GVIEEGHLOTET 2 6iTeN-
L &S HHDNSHID 10 SLLPLOT 60T
&60bSHIMT WML GlevTepSlenedTu b HTLD
® 6oL &6 GenTLD.

I. SalJomer HieTl  @GLDHme0H6IT
IDB3ID WS55He0BbS!
15Gemped. & @UHeLLILITEH,
GRS 9166 BHT6ITH6IT

LOBBILD GBI ECHTeTHM6N
SIMDSHHe0  oBpId  LevGeuml
BH(HHBHIHDBEHHGHLD CFaloBHHSH60

GamLuts  BSms  OBBID
wflwurenguiener © (HeuTdHEHeID
STLHHVCD  BD  (PpHevTaUS
HEUHSHIMTWITLIIH  (LpShall
CHTHGBNMGLD. P WHSSBH
LT e3TeurymenT 156060 60T b B &
GFwest(penmuTlest Burrgy
SIMHH E)60MIENSITEHENEITULD
Gwelsd  FBLUBSHDHS — Gnlgul
BEVHSIENTLITL GOTESLD. 853
MEULILITENDE! WSSSHBES LOTSSITD
O (BULBSSLILIL L S6060,  LOTBTES
P CTHe0 BB WSS
sTeolIlGFHHefled G bOLBB

wasdw ulipds @iiyser - Gwelgsien
gMAMUITHEHLET OBTLILTLE LoHDILD
BOIEMSMW 2_([HEUTEDEGHSH60

G alea BibLIdmamiL IBUBSFAD,
alaflliugped  Guweloar o fu alsded
SMDGHFIS  CTeTuUsBEHD  aFHILGSSHIB6
OouellILML S Q[ (PHSLIDTET  UAWTELD.
WSS o@D SlQaTLOT6N GDplmeusefed
AMDHS 0&5&6IL D BLsma LBEILD
OouelluenL SSHaemou et QFWBULED  eTaTLIG
GOBOUTS 2 GTenFHIL el  F6] HBHS LTSI 6
SMBLILSBGD LWILGeT. Gpalars CameudGaBL
bSO L GFHe0Ten SHe0bSIILTLNeVLID [BLISHSIF
OFebuzppe — aFSILGIBIET  SB  2amie)
Hpmear  LWELGSS  CouewiB. g  GEF
FhAILGSeT  ereleuts  alendsliuLll  Gurdaime
GELFeOTaT QM HUHSIWLTLE  LOBHID
BuwapspHliliman Ul Hb  &HSHHSSMeN
CaeflLBSsusHE GL  NEBHSUTHEHEE
am  amiiueissen  eaLar  SBHH B
SVHSIMIWTL OSEHHE LULDIDLWISTS SienLOULD.
AFSILGSSHIBT (wapaBBLILls pLsms
upPs  @PLlGugLea  OFTLIHSHID  @elbeumm
SOHEHMIWTeJD  Cameuumar alasded Bg
weopéw sLewwWUIiLL CouemiHLd.

@Mly: JEEITULIGUTS(EVpL 63T OHTLFLTL 60
wpg  polsmsmus S owplue  Gures
Al WHIS6T  LRIGUBBILGITHET  S6ubSImIWTLLILIGLD
AL WSS BOHHBL Y SH6VHSHIGMLLITL 60
CxemaulLBd LLFHF0 SeuBmB  (PaTOHTamI(H
056060 LWEDIML WSHTH SiGHLOW|LD.
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VI.

SIMTHSH ANBHLOTE  HIGTLHEN60H6T OBBILD  HOJL HlenevHenen CHTEBUISHTH
Siemowl Geuemi(BLd.

. e MHHDOL 6T CHTLILMLL  DIEILIeIRIGH6T6T SIS  SHelBLITH6T,

GBURISET IOBBID FUPSHTUBIBEHSE GBULL  UTHILGBD6T. @H  SHILIFLOT6T
SiiLeusHet et eleleuTmy eTaiTGleuedtedl LITHLILSMET GIAHTLTTSS  (LPIQUILD
gLkl OHTLIUTE  umisuBpUaTsens  Spfelmer  GubuBsHsHedmsTent
o el Hevai.

BB UIed FHTHTIIPLD (LPSHIMIDUD. WGHSID OBBID HIQET G LDHeN6e0SH6N 6T
SIDILIGNRIFET LOBEID & eTeilen Eeumiensuled SSTHTID WBBID (LPSHIEHLD
aeild @elalyeni(h el WRISm6mD eTeleuTsl LTS oaeme el GG U6
SHEVHSIMTUITL 6V.

FepsS  UmELWIMIDLIL|BHSH6T  IOBEBID 2 _pejsemeT  QFLUBLGHSEID L6
CFWBLGSDHID. WSS OBEBILD UTSHLILSESEHSGSGL UL L FHLpBlamevselsd @&BLDU,
FWPSTW LOBBID Felpss 2 M6y 6UMEVWIGMLOLILIGESET 6TeleUTN 2 60L S&LILIL L 60T,
DBV 6TelITHI eT 2 (HEUTESHEOTD WOBHBID LeOLILIGSHSHE0MD 616G LiBasiul
Q@ HEVHSHIGNTUITL 6V.

BIQEUTLOTEN G LDHIemeVH6ITI60 6UETRISET LOBHILD LIGORISEN6T LDHHHEVID  6IRISH6IT
Qanbd HIaBMeT 2 (HUTHSSHMID. HY&T DB MEVH6MED  SHTLOTCIBIHENETT
GBOETaTeTeD, UWHSH DIDILIBISEHL T DGLEVHI  OBEBID LTSS L
Glbplemevseiad, Seubpler UaeBh Seufsend HelpLf LoD  LOBBID
WD CHTLIUTET HEVHIHIENTULITL 6V

aFIETLHMS  SLROWULSBE  UfhsHesteremad  Lygslusdshsevild.
QUBBIGECETATEMILLL  auTipdend  F1J  Siflelewenl USHJhHe  CsmeTensd
BB SLbSH STeVRIGEIHHS  COUBLILLL  UTLBIST  618JETe0dH S enet
SGwplieudled  eTeleumm 2 el (PQUD  EIUG  OBHTLIUTET  &(h
B6VHSHIENTUITL 6V.

wuipdes @Ol asHILGSSIB) G auEPILGSSIBI LEG WwHpL BLSmS
QaTLjurer @Gmliéesei

. @elenembgl  GFWBLLEL BRI CoHrmeusCEBBITHI  (HMBEFTIT OBHBID  (HEHBFTT

QUOHIBEMETd MBILTEHSHE LSHaD LILIGISTOTHTGSLD.

. BEBOBSHIMIWITLOSMET  AIFSHILGSHSHID  GUTH  HEeUTRIBTE b  BBID L6

pevedlemibad CuTalip OFTBEeT LWATLUESIHILLES SwLTg. GWaled LIMIGLBRILITEET
Blugnsmet  aleThidd  OEmeTeTMOAI(BEEMD. G FHILBSSIBTE6N
BeiCeuameanISEMHBEH6T  alemhidd Qaraiabamigll alHHHe &gl OFThg 66wl
Ogmiamen LWSLGSHSINE OSaD (PSSWDTGLD.
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iii. Syorend GuBOBTATeMe WBBID GNSCHETeTHMET SIMDGHSHISH0HT6TEHD CFuBLTHS660
GUAL b UHGSTIITEL].
iv. AT GUSD SH(eT eueThEmMeS OBTamiBeTanSHi el uFHILBSSHIBTE6 Eaibamn

Oeueldb6isTanih oy Gouemi(BiD.

V.G OmeSIAIHT  GuWeldl LURGHIENTS  aFHILBSSIBOHLET  Bmenhl
Crrasiu@d Gurgl g ampsms LUBBW H0H elaTsEHREMeT HHAHD DeUTH6l
9HB 2 _amia el CFwBLGaT.

Vi. (peoputer  GWE QewBuT yars  GHISCHTET  GpelaeTe  @elCaThaImL &S
OFwpLrhaefar Curgd oiFer daemmd  QUHEAGECSTHT QSHHMIOIL  AIPFRIGLD
alewiend Qmemhd @ OHTGHMU OFWBLGSHSHIISBHTEN SHTHHME DIEMLOLILIHTGLD.

WFSILBBIB] SN EHSSIEEMN G SBBSH] g WA LMLBSHID alssse
HanlsaCaim ez 2 peamst 155 CatusHms gBUBSHID amaLICar CFLBULS Sl Tg).

uipdls @iiiy: auFHiubGaabiseapsata Gollysssn BUbmEmML S IQUILHLILS.

* HEUHHMIWTLMD UFTLILGSHS CouewrLmid.

* ShHMIWTLE BueuTsCa Gualaue 0FasBE L efujrhisel.

* o L@uTLmeT  LBBID  aHJompuTer  BH  HETDIDBEHLEIDTE 2 HTTEIEISET
LUATULEUSBGL  Bremigmeand  GpalaeT SHHMFUT LLGUSBE DIDILSSHSH60
LILIGDIGTET TG LD.

¢ SUSTAHHILGT DDNHH G SMBSHUBSGD CFallobrisel.

* oljseg SBEmB BBID LigHusilissmen phiser Lflba Oamedamniser aaiLms
DMNHSH 1) DRSSHSHAUTHEHSGD ST (HRSET.

* GualgeTer Simass 2 pliayaEphE@h o Mo Sijeld BB  Wflurmsuilmen
OeuefILBSGImIE6T.

* @aleaumm BUFaHID augemBlenend OFalBlLHe FHs Seuad CFaISHSHISIL 6
RAICUTMHAMSSGL STlLLL (opulsd CFalBmiss.

* QAIGTHAIMHLD HLY6T GHLPHIN6VS6IT OBHID HadL misefledmbal Gesiaumd CFwewanpuleaneat
ety UfibaI0sTemiBeienen eleiLend, HGH OFTHS  aUMDEHMBSHGT [Hevedlemdhd
BoID Bty Bg smolitdmen LFGurdliuems eeieumy Lfbs Osmembsieme)
GITLIGHEET BB O\BT6TETHRIHEIT.
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al.

SIpd HobFHlAIUTL | Salywmer FHioTL (@D EM0® 6T
HPID 115855 FOBHHI eeTIpsd

WSS LoBEID ST  GLoBlenevdeler LiaTegmen L5660 6T65IBT60  6T65T60
aailgl  UBPlw  SHHBISHmeN  UfloTia6sTeTened  @elGeumhehHLD
HIOH HOJL HMeVHET LOBMID WHSD SHTTenIoTs, DlauBpledbhal L5e{h
AbSSH LB SBBISCBTETUSBSGHLD DS HeUHHIMMTWITLED 6 GUTUILILITEGLD.
BT 19evl6Ten GMILILTeT ol WnkiselBE DIFHH Heuaid QBTHHDHHIIQUISHTH,
(WIQUILDTET QUED] (Y HVHHIMIWITL VGG UfeIGHHDHD dnlgll aldHd 0
QUH  QUTHIUTET  HEUHSHIMIWITL 60  QIOBRISMOESILGUSBEG — (LPSHEW
BHSHSHIHHET UWETLUGSHSHUIUL  Couemi(Bld. GH(DHHENH (PHBU  LFHe0H6NT
(WIS  HEVHSHIMIWITL 60 STOLILIGHUIID (LPSHBUILDTEHTS  SHIGDLOEISHTED
Smal  TWSLILLG  SiemaTal(hld LMToHSHamoll  alHHaHe0 meudBLILIL
Gouemi(BLD. HELHSHIMTWTL 60 BLILIQSHHTE aUlgauenOSSLILIL. Couewi(BLDd 66
Q@ GPEUILL (weopuilmer @GEULIL  (PQUWITS  6ISTUSIL 65T G (a6
SmwIIBCaEBL SIg HellHHIUOTRISHTS ST ILIGLD. LIRIGLUBBILIeTH6ML LD
ST BN 616001 6U0TMRISS GHI6TTL ] uETHSHICETeTETS BammeugiL 6,
DIUTHNSH GBIHS GDHMe0 OBBILD DIGUTH6T SHDH  F(LHSTWLRIGETL LD
seaviLaBpisCasnu  giiuumer  ellLwmismer  CFJsHHS0ETeTEHLIQU LD
Bzl (haHOBTeTemILIBeUT. SiILeumIEeTeIBhEH  SBBISCHTETHD  Fnlgul
sauanb CFSaIFeam o6k CHID SluTsesl WHHdHHe Lletemymer L&
QamLjumenr  WpSHHW  QFUHNSMET  [HeneOTBISTEL B LOBEBID
BeVeIMISHHBIL6IT QMM SHI Gl LSTHHICBTeUSBE BPH @
GUTUWINILITGLD.

BEHBOHIHIMIWTLYIL 6T  Qenewidd UTSSSHwl @ SmIulaig
2 gryewid GCsHm:

Vgsflulesr sma: 1S @ aldmel GG 6T Apasiml  LNeTenerseier
Ul Seuy 7 Buyliietenensefent UTLY. SUTH @b &TH Cal g
ARUBIL 63T QUTHeTHTT  FHuleVd  Hlgeniomen BlemeouTleweTeal]. ST
awg AUGurgl 62 eaaimib Haigh CoHmeusendsTd @ereaipd Gauemeo
Qauig empds GeuamigwiauIms 2 6TenTy. Sleursl GOLUSHBESG Uewt
FHwTs o Hal QFUIWSamigul Bemsoulsd SiuTdl LleTenendeT Ee0enev.
Guoaub, WHHSHH0 BOBHS DUTH HewialaT WLBBID cpHd LleTeneamenu
Benaihal 6ICLITHID HeueneolILIBLTTS & e1BTy.

Vsfluiler smsuledmba Gupid Yrsrenr GFulg: oSG wefler
@uoliy; QuTmHeTHTY GLJHem; CHlLed GemBUT(H; SH6Umev.
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Vgl sm@sHE GWaILWGHS IHImgwl  UHOB6T: G
SBBSHBaU]  FTHFWD ‘Ba el FCHTHMW  WSHHHH0  SPbHSI
Al GLar 6I01d FnDIF GBI, LOBHBICT(H DIBIBSHHMTTeT LITTeTFerd ‘HTes
WHSHH60 WTeHIU|D SIDSHaN606m60. DLEIT60 LD LOTHRISEDHEEG (LP6iTL
@ GurlLry eurser alusHded eIHTUMTT eUETTENID 6TeTdhl SIETLIGG W
FBa1gHyemenr @b ol CLar eaeid GBSy @& Gumeais Lev
UFHeoB6eT Galled(hbeH OleuerfaugeomLb.

WgIflulengin GelQeTen  JMINTHENFHID  HMBHHEHDES
auFHILGSSHIBRE  uHeodsel:  BTD  BINHHEDEG U evald@Gd
Al FmIG6MNeUTT @BUIMLOHET LDBRBID el&HHWITFRIBEN6T H6VHIHIDTIT(HBIH6.
GGl BIPLILEDHMmeT Bloushd OCFwleudl eeueuTml, FOTaNlUS  eTeUeUTHI
OBBID  SIGIITBTET  HIQeT  [HleNeVENLDHEMET  FLOTEMUILSBHTET  HLOH
SBBeLBTeI(BhEH  SMBISCBTERIL.  LTLBIHET  6T6T60  6TaTLIOIBN®
SHEUHSHIMTWITGRISET. EUPLILIES6T (DI6V6VHI (DS HeUHSHIMTTL JeV(HHSI
(WPTOIBTERIHEUTLILIL L 6DLOWLISS(H/ HM&) OIGHTL LT H6VbSHIMmTUITL Cl6VT6sTen3
QUPRISMLILSDBEG — GHRSHeNelBhe  Csmeatheugiul L GpiliLdaemen
AUFHILBSHIBT LWSLGSHS (LPIQULD.
BOVHSBIMTWITL VBB TET BHeiTailaelt

L. s@ewwra  GRBmeosaileibs LHYIL  WHSSSIBbS  eileuHBE
JMRMLITHEHHES 2 FHa D aUenBUND LSTHHIOSHTTENSIIgU 6T611aISHLOTET
SIDILIIRIHET 616G, 26116160 ]

2. oumpsmauler SR MIG6T WLBBID FeauTedseMelbhah Heuryend GLBaLD
SuBens  CuBlosTeTead  LoBBaITEEHLET  USTHBHICSTeTUSBE
61601EH(GH61T6T  DIGDILIAIRIH6IT 616360

9. &GRS BB HlewTWTL 6 I1: 2_enFaiuimes UTa s SILL L SHeILIaIhids e

DB H6T IDSHIHUTV TAIMTY HTHBID 6FXISHFHIFBDIDHI?

wereal® gBUBL GHmevdd (WEMEaEThHS LIBG seleumyl /  elarblaTesret
alHHHe0 HTHBEBT G DOUMID 6I@LUFHD URIGUBBIBTHaMET  Dipslalenet
GubLBHFHasBHTOT 2 _eMaluied Hevalml  aPEGHMECsH BFFHAITaSH
GBISCsmenTEGLD.” LoeoTe(H gmuBLD SIMILIAIBIHEITTEISH] SHEBLITH6IT,
GBLUBIGET BBID FPSREBEDHEHEG LB HTHHHMBF CFMISHHBH. Bl
AUSI(LPeBHM6T  CHIIQUITS HTEWIEL Dl606VH DIDILIGTHH6E0, ST MBLIL 6V,

2 o emelwed Sevaluler euemyalevdseanid, eugeoTm WwHEmID wweaT® uBpPw Gueds Saeuese, Jerry Authier’s “The
Psychoeducation Model: Definition, Contemporary Roots and Content,” https://cjc-rcc.ucalgary.ca/cjc/index.php/
rcc/article/viewFile/1835/1685 Ggiayib.
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S BLOWIRIS6IT

Qamiflev,
QUTDAITHTID OFHTLSHHD  DIEHTHHID
LTS SSLILGS GBS W|SHSLD LOBBILD Hlg 6ot
i, LDBIeMEVILITED gBLIL L SignlLieumisbeiles
Gurrgy LD &6IT L6V
CamLFdwimer DUSHBIHHEHHGLD
(WPEHEICBHTHHDHUTHENTES B(HHRHIGTETEN].
S UTgISTUILUTSTEnOWITETZH LITeduied
OBBID  UT6OHIene0  FTJ  6UesT(LPNB,
WHHD FMIHS eteu®d, FpleuTHer

LOBMILD
GurepeuBenmuleTTeD,

6M160) B ULIMT60T

BRI UeveIeIOTRIITHT  BHTent
utedwed  HegllgBunsd  Gumes
JLUHHBHEHHEG BLBF OCFe0aIb.

&TaIBHITE0  gBRUBLD  DIEDILIGIBISENT

D& 61T &l IBLBSH IS B
UTSHILIL & B 6IT CaTLumen
Qb F(hbBLDT 60T 2 6ndhHe0al
allend &5 senent QULDRIBDHFnIQ LI
P uFSLILG S SIBSlemmed

B HHEHSIMTUITL 60  UIBLTHSLILIL
Bouemt(BLD.

B&FOFWBLITL 196D LIMI&H 6\ T6u0TL
U6V eUWISTCIT, HLOFH HOJL MISH6I
BHBID  weTal(Bmel  gBUBHBHUWI
SIDILICIBIH 6T LSBT eUSH6IT60
BHIDDHG DBIH6O HOLEHGD 6160
gpler].  eleflemd oo S
SiILalSGLD eteu®h LTHLILSHE6NT
STIGNIOTH  HIOFH  DIGNILICUMRISEN6T
LB THSHICBTETEN  (LPIQUITHAITHETTS
SHLILMmSHUD UFSIILBSSIBT
STERIGVMND.  ©_SHMJeIoNsS  LO66U({H
BoLDe|Herllen LNeTen] FTHTIewIOTD
AHTUTTSHSILGHSB  SIGULDTEIILD,
GaITLILD, LILILD $I6VVHI GHBM 2606
Gumelis  HIDGHI LD  ©_6WIT6Y&6IT
SIGI BTeNMhHSH OCFwBLITHSMmETU|D

SgliuenL. ipley:
Opeflalebeons @lolidbsel

WHED  wppd  Gureed  Smemiseied

SBMEILILIL L QA Qurgleumen
QUEG GOLL  SEBSHUTHETHID
e BEfuajsmgn  Gpeflelsrs

BulirGL. Qeormauisd LGsalalseurs
BYIOLELE  WSHSI 9B GPLLTET
&pTe o eengl.  Cpumefled  Smemmosd
BunBenrenyé Qamemi 160 GHIDLIBIEEM6T
0|0Fg Oymieger (2011),  sog
SieLbGfeuiseT Sremmiosd GCLiTanges
alguilenar opfumosd SHLILSTEISH L
GBLUREMmeT  GIHHI06EmL,  LOBBID
QUTFHIeUTET  SiAId &1 QpMISleTEnLD
Gureisen 2_6iTeNL MIEH6uTE LISy GLILTen
o e ujeulonen  LOBQID 2 enaluled
r&d emenaenen (pBMIOBT(HHS
MEUSHSIOTENGI. EelleuTTer GIpLIL|SE6MS
FUpBS HTHSHBET  OFeYD LTSN
sremmoed  GunGeniflent
GEOUSHD oG
fluTE G BbseuTEeTTES
2 6iTeNgIL 6t FPSTWSSH I HHSID
QURsL L IuGHamear. 85  Guabd
Quenraemen  aEINSsF  CFISEME.
O flwimentoues STHBMIBE LI6,
OpbsamssTer BBE WiTamssmens
Qg (LPIQUITEDLD, SITENIMLOEY
Curemeuflen elgluiemen ofibgI Csmeiten
(PRUITHS], OBHSHEUTHGH 2L 60HMENLI
OuUBBIBCBTeTELSH6L 2 _6iTen LiF&Flenenaseir.
Uetrenemn Caemeudbsman  algmyenemiael,
UmSSEIULL QLSS mHH e
IBSSH60 LBBID DeTRISTEIE0 6160  LI6D
QFwWe(LpemBEH6T STELILGSBSI.

TLOTETEnE.
LGNGO
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Nithila
Comment on Text
மற்றும்


Q@ THeneou|d FTHTTRIONS CBTewI(h CFeLaMSH HBHEBIHIBEIT. E)61EUTMT6T
FHSITILMISMND UFHUILBHHBT BDHHONBLTHMET  FHSHTHTY  LFTLOFLIL
QUPRIGHISEHHGH UFHHMIILSBEG SeobHemTWTL  Couewi(BLd. HelbLIT
SHTHTT LFTOFILIL eUPRIGBHSE LFHSHIMILILSTEISH (LPHEOTaUH LIQUITS
BHBH6UTLD T eID, D IUTBTS LITFS D6 EHL 65T 2616 eUULISHTEITen])
wrflb ufbSHewIsHEH mBWeTobHeoTDd 6relgh UBN augHiLBGSHHIHIL D
SHBaUeLH6T  STewillL  Couewiblo. BSHeHBeauevdHeT GUBLULLB s
SHEVHSBIMTWITL60H6T  UIDISSIUL  (paiTeniC]  mBHaMed  meUSHDH(HHD
Gouewi(pd. oIIGUTH  SeteutmTer  CxHemeuser gBUGBL  Couemenseriied
AUFHILGSHSBIHILD @  (peupwimelr  HLL  QmHd@Gw. G,
Bxpemeu gmUBL CuTsl uFHULGSSHIBIH6N Coeodas LFTfLLESTS
(2_6Meu6SHSHImenT, (h LA BHBTH, meudhHul IHSTFUILD D0V
2 6BV meushHWIFIL LD LfibgienysHgHe0 Cumeis) uflbgienysdHeo CgTL FLITeT
ofalemers  CBTENIL AUTHEMTHOD  HEUHSHIMIUWITL  DLT6U(LP6ITETEUTTS
srenillL GeuewiBd. @M (PpBanl lowl HILLOL 60 WSAD (LPSSWILDTGLD.
BHGWEF FHALISHSHTE HeOHSHIMIUTL 60 DS DIRISHHHTH6T LOBHILD
DIAUTHNSH  DIILAIRIHEHECHBL  SlewndbaLIIL.  Geuewi(Bd. B SO
UL QUWIBLIGSSLILL (BeTen LleTenail &S HEUHSHINTUITL 60&6MBED aulfl
6)(GHSHSHEVLD.

BEVHSHIMTWITL VIBBTE Bb6iTalH 60
. BTl (PEROSTHHS SO  HeneVENIDH6T  STJEUILOTES  6TEUGUTBT6
FHTHBHMIB6T JBLIL L6017
2. OhHmOmEEhHE (WHHOBTRILSHEEG daibE o Salu el Wkise
eTemau?

uindls Gmin:
uFHILGSSIBmEETE GNILSSaT Gpalsd OHTLIUTLED GFweaipempuisd LEIGOSTsiasd
* GWalaeTen LURGUBBETSTS  euTlGmPwmer wBpLd amiewrfulesers GHTLTUTL el
UeiLme0.

* 9IMG, & LALT (oG auiddalgll OBYID o L aund el LUuL (PQWTs SLRSMmENs SILomeddev.

* Guwalaet o sall Giwiu Coemnow wipd ChrmeusCaBpamy GemRmed SHe0TFFTIHIH60
oppib Hriger ueGauy LjCasmisalamar amicomd wBsid aritrwns L HmeHse
UBBEW S(HHSIoHM AlDJFTRIST aIDHIS6.

* GUWS SVHEHMILTLD LB SmeliBCasny o psseiFAULaT BHHaIDd CHmeuwmar
QUETHRIBEMAT FHUTTLIGSHS MeudHSHe0.
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LIFLIGOLDTU6TTETT BHENGBEHESLILITED
Oty auwdHed  pHCHTT  HoZ
LTeSTemeuTiLl BHT6VHH 60 FeLpSH S 68T
o _ufiFriumen DIBIBSHDHETHENTS
CFLBLGESIBe. WS5SSe b3

1BemHe0 LG TaIH BoTsHeded BU0hHS
SIOFH  AUTDSMEBSH  Hlenewl, LieiTener
Sleoevgdl  uBCurilengd  @mrilerg
FHTHBHHNMHEH om0,  Gomgedest
Gural gBULL GBTUI HleneuenLd HIcLEVSH
TVOVES]
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