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Introduction

The Case Management Guidelines for Counselors and Women Development Officers At the State 
Ministry of Women and Child Development is the product of a collaborative effort between the State 
Ministry of Women and Child Development and The Asia Foundation (TAF) with financial support 
from USAID through the Social Cohesion and Reconciliation Activity implemented in partnership with 
Global Communities and The Asia Foundation under award 720-383-18-CA-00003. The document 
was drafted based on a need identified by the Ministry and received technical support from TAF. This 
document was compiled following a consultative process with Counselling Officers (CO) and Women 
Development Officers (WDO) from the Gampaha and Rathnapura districts. Authored by Ms. Roshan 
Dhammapala, in consultation with the Counselors, WDOs, and reviewed by the Ministry and TAF, 
the document details what constitutes case management, how it can be done, including processes 
of assessment, referral, and supervision for case managers. It is a first of its kind for the Ministry and 
can be used to further the work carried out in multidisciplinary teams. 

Composition of the Technical Committee:

Champa Upasena 	 - 	 Director Women’s Bureau

Himadari Nandasena	 - 	 Assistant Director Women’s Bureau

Roshan Dhammapala	  - 	 Consultant 

Thilini Kusumkumari 	 - 	 Counseling Officer - Rathnapura 

Dinusha Attanayake	  - 	 Women Development Officer - Gampaha District Secretariat 

Chandrika Damayanthi 	 - 	 Women Development Officer - Rathnapura District Secretariat 

Thilani Jayasekara 	 - 	 Counseling Assistant - Gampaha Divisional Secretariat

E.A.P Chathurika 	 - 	 Development Officer - Women’s Bureau

Mihiri Ferdinando 	 - 	 Program Director - The Asia Foundation
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Message from the Country Representative of  
The Asia Foundation

The Asia Foundation has been investing in efforts to enable a psychosocial approach to development 
work in Sri Lanka for many years. The Foundation’s Mental Health and Psychosocial Support (MHPSS) 
team has worked across multiple settings to bring forth a myriad of initiatives to systematically conduct 
research and enhance the existing MHPSS knowledge base in Sri Lanka, to upskill psychosocial workers 
and counselors, and to facilitate long standing dialogue and partnerships between government and 
non-government stakeholders. 

The COVID-19 pandemic has exacerbated many existing issues and heightened vulnerabilities placed 
on certain groups of people, especially women and children. The State Ministry of Women and Child 
Development, Pre-School & Primary Education, School Infrastructure & Education Service (SMWCD) 
have been sensitive to the increase of domestic and gender-based violence cases during this period. 
The Ministry has particularly felt the need to provide holistic support and requested the Foundation 
to formalize a system of case management for SMWCD cadre as well as for other cadre who form 
multidisciplinary teams. The Foundation’s interest in upskilling cadres and in building systems and 
structures for MHPSS has become especially important and significant within this context. These 
Case Management Guidelines were compiled based on the experience of Counseling Officers (COs), 
Counseling Assistants (CAs) and Women Development Officers (WDOs) to bring together different 
systems, to work together, and better support the needs of those who seek help. 

The Asia Foundation is pleased to support the compilation of this Case Management Guidelines 
document as a step toward institutionalizing multidisciplinary engagement for care provision and 
strengthening systems and structures for MHPSS. 

Dinesha deSilva Wikramanayake 

Country Representative
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Message from the Director:   
Women’s Bureau of Sri Lanka

It is my pleasure to submit this brief message on behalf of the Women’s Bureau of Sri Lanka, for the 
publication of the Case Management Guidelines document for Women Development Officers and 
Counselling Officers attached to the State Ministry of  Women and Child Development, Pre-School 
& Primary Education, School Infrastructure & Education Service. The Women’s Bureau of Sri Lanka, 
comes under the State Ministry of Women and Child Development, Pre-School & Primary Education, 
School Infrastructure & Education Service.

A long-standing collaboration with The Asia Foundation has led to understanding the need for 
standardized processes for case managers through multiple mapping studies (TAF, 2015, 2018). This 
document has been compiled to support the Women Development Officers (WDOs), Counselling 
Officers (COs) and Counselling Assistants (CAs) work together to support the needs of women who 
seek their services and support. These guidelines elaborate on the principles of case management, 
the role of a case manager, and sets up a process for risk and needs assessment, referral and case 
closure. 

We are hopeful that this document will be useful to a varied group of cadre who engage in the 
helping profession.  

Champa Upasana 

Director Women’s Bureau of Sri Lanka
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Acronyms

CAs 	 – 	 Counseling Assistant

COs	 – 	 Counseling Officer

CDF	 – 	 Client Data Form 	

DC 	 – 	 District Coordinator

DS	 – 	 Divisional Secretariate 

GN	 – 	 Grama Niladhari (Village Officer)

MHPSS	 – 	 Mental Health and Psychosocial Support 

MR	 – 	 Monthly Report 

TAF 	 – 	 The Asia Foundation

WDO	 – 	 Women Development Officer

CAs 	 – 	 WmfoaYk iyldrjreka

CDF	 – 	 fiajd,dNS úia;r m;%sldj

COs	 – 	 WmfoaYk ks,Od¯ka 

DC 	 – 	 †ia;%sla iïnkaëldrl

DS  	 – 	  m%dfoaYSh f,alï ldr®hd,h

GN 	 – 	 .%du ks,Od¯

MHPSS	 – 	 udkisl fi!LHh iy ufkda iud„h iyh

MR 	 – 	 udisl jdr®;dj

TAF 	 – 	 wishd moku

WDO 	 – 	 jks;d ixjr®Ok ks<Od¯ka

CAs 	 – 	 cstsj;Jiz cjtpahsHfs;

COs	 – 	 cstsj;Jiz mjpfhupfs;

CDF  	 – 	 Nritehb gbtk;

DC 	 – 	 khtl;l xUq;fpizg;ghsH

DS  	 – 	 khtl;l mYtyfk;

GN	 – 	 fpuhk Nrtf cj;jpNahfj;jh;

MHPSS	 – 	 kdey kw;Wk; cstpay; MjuT

MR  	 – 	 khjhe;j mwpf;if

TAF 	 – 	Mrpah epiyak;

WDO	 – 	 ngz;fs; mgptpUj;jp cj;jpNahfj;jH
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Defining Case Management

According to the Mapping study conducted in 2015 on the capacity and work experience of Counseling 
Assistants attached to the Ministry of Child Development and Women’s Affairs, clients sought help 
from counseling assistants for a range of problems.  

Source:   Mapping study on the capacity and work experience of Counseling Assistants attached to the Ministry of Child 
Development and Women’s Affairs, (2015, p.26)

Most presenting problems will have more than one contributing factor.  The Counseling Assistant 
(CA) or Women’s Development Officer (WDO), with whom the client initially makes contact, will 
assess the client’s needs and refer them to other relevant service providers if required (e.g.: medical, 
protection, socio-economic, family wellbeing, social relationships, law enforcement, legal and 
residential care institutions, etc.) while continuing to offer counseling and psychosocial support to 
the client.  

When is Case Management Necessary?

However, some problems can be complex and pose a serious risk to the client’s safety and wellbeing.  
A referral alone may be insufficient to ensure that the client’s risk will be understood and dealt 
with promptly.  Therefore, a Counseling Officer, Counseling Assistant  or WDO needs to distinguish 
between and determine when a referral is sufficient and when case management is required. 

When the following risk factors are present in a presenting problem, case management is 
recommended: 

−		 The presenting problem involves multiple issues which cannot be addressed by the service 
provider they first contacted, or by the normal referral process.  

−		 The presenting problem places the client in danger of harm, abuse, or exploitation. 
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−		 The input and coordination of several support services become essential to guide intervention. 

−		 The client may not know how to identify and access other relevant support services even if 
they are advised to do so. 

−		 The client is unable to navigate and inform multiple services of the advice and recommendations 
given to them by their other support services.  Some of these recommendations might conflict 
or be duplicated, which may increase stress, confusion, and cost to the client.

−		 The client does not wish to repeat all the details of their problem to many people, as it may 
increase their distress and reluctance to access other services. 

−		 The client is unsure about what information they should share with different services. 
Commonly, clients tend to leave out important pieces of information because they do not 
consider it to be relevant or connected with a particular specialist service.  E.g.:  a woman 
might not tell a doctor that her family has had no contact with her after she eloped with her 
husband who has now become aggressive towards her. She has no one to turn to and feels the 
only solution is to end her life.  She might, instead, report to the doctor her frequent headaches 
and lifeless feelings in her body because that is what she thinks the doctor deals with.   

−		 If the sequence of receiving different types of support is important and needs to be coordinated.  
For example, treatment for depression is not beneficial if there is no plan to also offer relief from 
its cause or prevent the problem from reoccurring (e.g.: debt, inter-personal conflict, safety 
from violence). 

−		 Clients may lose hope/faith in support interventions/services and drop out, as they do not 
resolve their problems, thereby increasing their risk levels. 

−		 Case Management may be especially important and necessary when supporting clients 
accessing Safe Home/ Shelter facilities due to their complex needs, risk factors, and the client’s 
inability to access other supports.

a)	Purpose 
Case management can therefore be called ‘support coordination’4   where one officer is designated 
as a coordinator or be the focal point of contact who will work closely with the client to identify 
the components of the problem.  The case manager will then connect the client with the relevant 
services, specific to the problem, and work together with these service providers (also referred to 
as ‘case workers’) to develop a support plan which is centered around the client’s key needs, risks, 
goals and best interests. 

b)	Objectives
Case management can significantly improve the effectiveness of support outcomes through the 
following objectives: 

−		 Conducting a comprehensive needs/risk assessment to understand the nature and extent of a 
client’s problem and support needs

−		 Assist the client to resolve their problem more effectively by sourcing and enabling access to 
other relevant support services through referral

4	  Lukersmith, S., Millington, M. and Salvador-Carulla, L., 2016. What is Case Management? A Scoping and Mapping Review. International Journal 
of Integrated Care, 16(4), p.2. DOI: http://doi.org/10.5334/ijic.2477
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−		 Collaboratively plan and sequence appropriate support for the client together with other key 
support service providers to enable a coordinated and coherent support response 

−		 Involve the client in planning their support 

−		 Follow up and evaluate outcomes together with other support providers 

−		 Support providers gain a holistic perspective of the client’s problem and their progress, rather 
than a restricted perspective related to their specialty area. 

−		 Improving continuity of support (i.e., sustaining the quality of care and support over time)

−		 Reduced risk of clients falling through the gap/dropping out. 

Role and Functions of the Case Manager 

The case manager’s role  is an official, designated position, and the officer  who undertakes the 
role follows an institutional protocol in coordinating support. Case managers are usually one of the 
support providers of the client and therefore will also perform their subject-specific role. 

The case manager’s responsibilities will include

a)	 Conducting an initial and ongoing assessment, which could include the following areas:  

	 −	 Safety/shelter

	 −	 Food

	 −	 Finances 

	 −	 Health/ medical/ mental health 

	 −	 Counseling / psychosocial 

	 −	 Legal assistance 

	 −	 Housing and accommodation 

	 −	 Education

	 −	 Income generation pathways /job skills

	 −	 Child protection 

	 −	 Community rehabilitation 

b)		  Referral and linking clients with appropriate support services based on assessment

c)		  Understanding the ethical boundaries and good practice in the sharing of information while 
protecting the client’s dignity and ensuring their safety

d)		  Convening timely case conferences with key support services to plan support in line with priority 
needs 

e)		  Maintaining focus on the client’s best interests during support planning

f)		  Advocacy on behalf of the client (e.g.: to gain access to a support, to represent their best 
interests)

Case 
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g)		  Developing support plans and documenting progress 

h)		  Recording minutes of Case Management meetings and maintaining a case file for the client

i)		  Initiating and coordinating follow-up and review of progress with support services with the 
involvement of the client

j)		  Determining termination of services in consultation with the client and other support providers 
(these can take place as there is sustained progress in specific areas of need)

k)		  Equip the client to resolve their problem situation 

l)		  Remain an accessible focus point between the client and their support services even after a 
case is closed

Example of what case management looks like

The Role of a Case Worker5 

−		 A case worker is an officer who delivers subject-specific services (CO, CA, WDO, CRPO etc.)

−		 A case worker often identifies and refers a client for case management if they present with 
complex needs.

−		 A case worker will be assigned specific tasks that are identified in the care plan and will assist 
the case manager in meeting the support goals for a client.  

−		 A client can have several case workers assigned to deliver specific types of support identified in 
the support/care plan, such as health, education, housing and livelihood support, protection, 
and other social services, etc. 

−		 Case workers should be engaged in the case management process from the beginning to the 
closure stage (or until their component of support is completed) and should attend all case 
management meetings and conferences.

5	  Adapted from NATIONAL CASE MANAGEMENT GUIDELINES FOR PREVENTION OF ALL FORMS OF VIOLENCE AGAINST CHILDREN OF SRI LANKA 
Department of Probation and Child Care Services, Ministry of Women and Child Affairs 2018, p.72 -73)
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Coordinating Role of the Case Manager

A case manager will be a Counseling Officer, Counseling Assistant, or Women Development Officer. 
Their responsibilities will be added to their job description by the Ministry of Women and Child 
Development and endorsed by the District/ Secretary when they assume their role.  They will  have 
the following coordinating duties: 

−		 Contact key service providers from within government, non-government or private institutions 
which provide relevant support.    

−		 When making a referral to a service, requests should be addressed to the supervisor or head of 
the relevant services, who will then assign a case worker from their agency.  

−		 Referral letters will need to be sent through the Divisional Secretary’s office/ endorsement. 

Case Management Steps & Process 

The following section outlines the key components in the case management process. 

Assessment (Identifying needs)

The key objectives for assessing the client and their support system are:

•		 To identify the client's key problems and individual needs 

•		 To determine the expected support needs and target outcomes

•		 To identify and minimize risks 

•		 To develop a case management plan that addresses these problems and needs, to identify 
relevant support

Ideally, the information can be gathered through direct contact with the client (via face-to-face or 
phone interactions), the client's support system, and in collaboration with other case workers and 
specialist services who have been involved in supporting the client, or once they have been assigned. 

The case manager must obtain the client’s consent before contacting their support network and 
other support providers. If the client is a minor, the case manager must inform the child of the 
need to contact an adult or guardian they consider to be safe but allow the child to nominate their 
preferred person if they are at risk of danger.  Seeking consent enables the client to trust the case 
management process and engage positively with other support services. 

Assessment of Client Needs

Once a client is identified for case management, with the approval of the District / Divisional 
Secretary, the case manager must meet with the client to conduct an initial assessment of their 
needs. Counseling Officers and Counseling Assistants can use and attach the Client Data Form as 
part of their initial assessment; however, it is important to complete a broader assessment of the 
following domains as a case manager.  This involves information about a client's overall situation. 
The information gathered about the client and their support system can include: 

1.	 Personal and family history and demographics 

	 −	 Age, gender, civil status, ethnicity, preferred language, number of dependents, key events 
in childhood, personal, family history, birth certificate, National Identity Card (NIC).   

7



2.	 Physical health 
	 −	 Health problems which currently affect daily functioning
	 −	 Presence of any physical disabilities requiring support (diagnosed/ undiagnosed)
	 −	 Health problems or health conditions/ pregnancy which currently affect a key family 

member or dependent to whom the client is a carer/ caregiver

3.	 Mental health  
	 −	 Presence of any mental health or behavioral problems, including substance misuse/ 

dependence requiring support (diagnosed/ undiagnosed)
	 −	 Experiences of abuse or exploitation 
	 −	 Presence of intellectual disabilities requiring support (diagnosed/ undiagnosed)
	 −	 Mental health problems or intellectual disabilities which currently affect a family member 

or dependent to whom the client is a carer/ caregiver

4.	 Accessibility to services based on their demographic location
	 −	 Grama Niladhari (GN) division
	 −	 Closest hospital, clinic, DS division for this location 
	 −	 Current mode of transport 
	 −	 Client’s capacity for independent mobility (walking/traveling by public / private transport, 

finding their way to places on their own)

5.	 Socioeconomic and income status
	 −	 Current income generation methods 
	 −	 Is income sufficient to cover the daily needs for client and their dependents? 
	 −	 Existing loans and repayment status 
	 −	 Previous employment and existing income generation skills
	 −	 Hopes/plans for income generation

6.	 Education and literacy 

	 −	 Education and learning-related problems 
	 −	 Access to educational support
	 −	 Highest education or vocational qualification
	 −	 Literacy skills and ability to function independently/ navigate administrative protocol in 

employment / seeking help
	 −	 Capacity to understand and explain own problems and their contributing factors

7.	 Living arrangement, accommodation, and safety 
	 −	 With whom does the client currently live?
	 −	 Home /property ownership status 
	 −	 Other occupants at their home/ accommodation 
	 −	 Safety/stability of living arrangement 
	 −	 Has the client previously accessed a shelter/ safe home through any institution?

8.	 Social network and support system 
	 −	 Current supportive relationships 
	 −	 Current supports from formal institution 

8



	 −	 Previously accessed supports/ services 
	 −	 Community participation/ affiliations (social, religious, vocational)

9.	 Legal issues 
	 −	 Ongoing court or litigation 
	 −	 Arrests or trouble with the law 
	 −	 Has a police statement/ entry has been lodged regarding current danger/ threat
	 −	 Lack of support to access legal advice and representation

10.	 Readiness for change, engagement with support
	 −	 Client’s openness / willingness to receive support 
	 −	 Client’s readiness to work on problems with support (note this will inform support services 

on how to approach and engage with the client as well as prioritizing referrals)

11.	  Life skills and competencies 
	 −	 Decision making, problem solving,  
	 −	 Interpersonal relationship skills, empathy and self-awareness   
	 −	 Cope with stress and emotions, self-care, and manage personal safety
	 −	 Independent living skills, money management

12.	  Any other issues

	 Specify 

13.	 Summary of specific supports requested 

	 A summary of the key support needs can be listed here and the client’s specific requests and 
preferences in line with these needs should be noted (where it has been stated) 

Risk Assessment 

Case managers can identify risks faced by the client based on the information gathered in the initial 
assessment and ongoing reviews, along with the client’s coping skills and strategies.  The case 
manager must prioritize referrals which include moderate or high (status) and communicate these 
in the referral to the relevant service provider.  

Where there is an immediate risk to the client’s safety, the case manager will need to develop a list 
of crisis-support case managers and services who will prioritize such referrals. 

Risk Yes (✓)  
No (✕)

1.	 Vulnerability factors related to age, gender, ethnicity, number of dependents, 
life events, absence of essential identification documents   	

2.	 Presence of physical health conditions which interfere with daily functioning, 
self-care and /or income generation / or for which client is a caregiver	

3.	 Presence of mental health and behavioral problems including substance abuse, 
trauma, abuse; or for which client is a caregiver	

4.	 Indicator of self-harm, suicide or harm to others 	
5.	 Barriers to accessing support (mobility, remote location, lack of safety, 

literacy)	  

9



Risk Yes (✓)  
No (✕)

6.	 Socioeconomic / Unemployment/ debt-related problems	
7.	 Education / literacy-related problems / early school dropout	
8.	 Risk of homelessness or unsafe living arrangement 	
9.	 Social isolation /disconnection and limited social support 	
10.	 Ongoing legal proceedings or in trouble with the law	
11.	 Willingness to engage with support	
12.	 Life skills and competencies	
13.	 Any other issues (describe)

Referral and Connection to Services (building the support team)

Once an initial Need and Risk Assessment has been completed by the case manager, he /she will 
connect the client to key support services through referral and facilitation, following the appropriate 
protocols indicated under the section ‘Coordinating Role of the Case Manager’ in this document. A 
case conference is not always necessary; usually, a case worker can work directly with the client and 
their family (where necessary) to address the challenges and make referrals to other services when 
required, which should be coordinated by the case manager. 

A case manager will need to find out about available support services in their local area and be able 
to source the closest support option for their client, based on their location.  A strong professional 
network is an essential resource for all case managers.  Referrals can be made in writing or over 
the phone. However, it is important that the referral process enables the client to access the  
necessary support and know where/with whom their relevant client history is shared in the referral 
process.    

Collaborating Intervention Planning and Convening a Case Conference 

Collaborative intervention planning involves all key support service providers coming together to 
identify how they can coordinate and tailor their support to address the identified risk, needs and 
vulnerabilities of the client.  The benefit of doing this together, rather than each service working 
independently with the client, is that it reduces the burden on the client, reduces the duplication of 
services and resources, and improves the effectiveness of an intervention. 

Case Conference can be convened to :

1.	 Bring the inter-disciplinary support team together to discuss a block or challenge in providing 
support and to agree on support strategies

2.	 Share the identified issues based on the Needs Assessment by the case manager and identify 
areas for further assessment where specialist support is required.  

3.	 To highlight risks to client (based on Risk Assessment) and expedite protection  

4.	 To develop a collaborative and holistic support plan and allocate responsibilities to specific 
services/ case workers 

5.	 To share periodic/ timely progress updates with the support team and review the care plan 
based on the client’s progress

6.	 To decide when services / supports can be discontinued 
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The case manager must determine who will be invited to the conference. These persons are ideally 
case workers who are assigned to the client, or their representative service managers, the client and 
their nominated next of kin, where appropriate.  

The client and their family may join at a designated time slot in the case conference, and they would 
be invited to share their input, progress updates, and concerns.  It is good practice to plan support in 
collaboration with a client.  This could help them to understand their own role and responsibility, in 
partnership with support services, to resolve or recover from their problem situation.  

The case manager must prepare a simple agenda for the meeting and send out the invitations giving 
sufficient notice for invitees to participate.  A case conference must be conducted in a space where 
confidentiality and privacy can be protected.  The case manager will need to make an effort to 
choose an environment which is suitable to maintain the client’s privacy and dignity.

The meeting must be chaired either by the case manager, or they can nominate a senior or 
experienced key service provider to chair the meeting.  The case manager must also take minutes 
of the meeting (or nominate a suitable officer who is part of the support team to do so).  Minutes 
should be circulated within 14 days of the meeting.  The minutes are an important record of agreed 
actions and decisions regarding service planning and service-related problem solving.  

Confidentiality at Case Conferences

All persons attending the Case Conference must respect the dignity and confidentiality of the client’s 
personal information.   Where a client is at risk due to violence or other impending risks, their 
location must be omitted from any documentation which is circulated as case conference notes.   

Service provider (case workers) who are directly involved in supporting the client must share 
assessment information with honesty and transparency, and any minutes taken should be shared 
and stored responsibly.  It may be appropriate to use only a client number or code on circulated 
documentation and minutes and omit their names, location, or any other details that make them 
personally identifiable.  

If each case worker chooses to hold back the information shared with them, believing it belongs only 
between them and their client, it may slow down or interrupt the support team’s understanding of 
the client. Helpful information is not the same as sharing all the details which the client shared, for 
example an experience of sexual violence at the hands of a family member.   What is important is 
to capture the themes of the issues they have.  E.g.: “Has experienced sexual violence perpetrated 
by father/ husband/ brother /….., and continues to remain at risk if they return home.”  may be 
sufficient.  As a good practice measure, the  client can be informed of case management meetings 
and also be allowed to input concerns into the agenda and be aware of what themes might be 
discussed. 

Consensus and Disagreement in Case Conferences 

At the end of a Case Conference, consensus refers to the decision to which the majority of service 
providers agree.  This means that ALL involved service providers must abide by the agreed plan.   

If a case worker or professional believes a decision reached at the case conference places a client 
at (further) risk of significant harm, s/he should seek advice from her/his supervisor or manager. If 
professional disagreements remain unresolved, the matter must be referred to the heads of service 
for each organization involved.  These disagreements might also highlight a need for review in policy 
and practice and should also be brought to the attention of Service Directors. 
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Implementing Case Management for Clients in Shelters and Similar Institutions 

Clients temporarily accommodated in shelters or safe homes might not be able to access other 
supports directly.  In such instances, the CA, CO or WDO who might also be the service provider in 
the shelter must assume the role of the case manager. They will conduct an initial needs assessment 
and initiate a case conference in which they invite relevant services, according to the identified 
needs of the client.  

Case conferencing can be organized at the District Secretariat Office/ Divisional Secretariate Office 
closest to the shelter.  Case management is needed especially when the client leaves the shelter and 
needs to be connected with services within her home or new location.  In such a situation, the case 
manager must identify a suitable officer in the new location who can take over case management 
or take up the role of a case worker for the client.  It is important to share the client’s care plan and 
relevant client history to the new case worker / case manager when a client moves to a new location.

The case manager must incorporate the relevant inputs of other service providers to guide the support 
which is offered within the shelter and schedule monthly case conferences until the immediate risks 
are managed.  At follow-up meetings, the case manager will update on the progress and outcomes 
of recommendations and seek input on the way forward. 

The Ministry of Women and Child Development will decide how the client in a shelter / safe home 
can be supported to access other essential services in the event of a critical risk or need. 

Developing a Support/Care Plan

A collaborative support plan is a coordination tool to bring together an interdisciplinary team, who in 
turn can maintain their own service plans and records concerning their subject/ specialist area.  It is 
recommended that clients are not burdened by dealing with multiple meetings and documentation, 
and so it is best to maintain one document which covers the overall support for the client. 

The following is a suggested format for a support plan for community-based support.  These domains 
can be modified to suit the services provided.   The support plan should be developed and reviewed 
collectively with other case workers and key support providers present, and case conferences could 
be used for this purpose. 

Date Developed:  

	 Client Number: 		
									      

	 Case Manager:

	 Case workers and services represented: 

	 Specialist services and agencies represented:
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1.	 Personal and family demographics (Vulnerability factors related to age, gender, ethnicity, number 
of dependents, life events, absence of essential identification documents)   

Needs, Vulnerabilities Type of support required Client goal for this domain Referral / Responsible person 
Action/Support to be offered

Risks:

Progress and outcomes

2.	 Physical health  

Needs, Vulnerabilities Type of support required Client goal for this domain Referral / Responsible person 
Action/Support to be offered

Risks:

Progress and outcomes
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3.	 Mental health    

Needs, Vulnerabilities Type of support required Client goal for this domain Referral / Responsible person 
Action/Support to be offered

Risks:

Progress and outcomes

4.	 Accessibility to services based on their demographic location

Needs, Vulnerabilities Type of support required Client goal for this domain Referral / Responsible person 
Action/Support to be offered

Risks:

Progress and outcomes
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5.	 Socioeconomic and income status   

Needs, Vulnerabilities Type of support required Client goal for this domain Referral / Responsible person 
Action/Support to be offered

Risks:

Progress and outcomes

6.	 Education level and capacity to represent themselves to services 

Needs, Vulnerabilities Type of support required Client goal for this domain Referral / Responsible person 
Action/Support to be offered

Risks:

Progress and outcomes
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7.	 Living arrangement, accommodation, and safety   

Needs, Vulnerabilities Type of support required Client goal for this domain Referral / Responsible person 
Action/Support to be offered

Risks:

Progress and outcomes

8.	 Social network and support system 

Needs, Vulnerabilities Type of support required Client goal for this domain Referral / Responsible person 
Action/Support to be offered

Risks:

Progress and outcomes
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9.	 Legal issues  

Needs, Vulnerabilities Type of support required Client goal for this domain Referral / Responsible person 
Action/Support to be offered

Risks:

Progress and outcomes

10.	 Any other issues

Needs, Vulnerabilities Type of support required Client goal for this domain Referral / Responsible person 
Action/Support to be offered

Risks:

Progress and outcomes
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Follow up on progress and outcomes at next review

A follow up is usually conducted within 3 months of the last meeting. Where there is risk, however, 
a frequency can be decided by the key support services involved managing risk these actions can be 
updated to the support team by the case manager. 

During a follow up, each case worker presents the steps and actions taken and their outcomes and 
reported progress of the client in this domain.  A decision or recommendation can also be made 
about the level of support required, and adjustments can be made as the client gains skills, or their 
problems begin to resolve.

Case closure 

A case can be closed or handed over to a case worker to continue support when risk is no longer 
present, and the complexity of the problem resolves.  For example, it can be assumed that case 
management is no longer required when a single parent who previously struggled to support 3 
children, finds employment and also escapes an abusive spouse, finds shelter, and from there, 
acquires skills to secure an income and move to a safe accommodation.  The children gain entry to 
a school and a legal order protects them from the abusive parent who begins to pay maintenance 
support.   

Case conferences and Follow Up reviews can be used to determine risk levels, changes in support 
needs, and eventually, increased autonomy of the client.  At this point, it is recommended that the 
case is closed and the client is informed of a pathway to access support in the future if it is required.  

Technical Guidance for Case Managers

Case managers may sometimes be unsure of whom to include in a case conference or which type 
of assessment or support could be most beneficial to the client as they explore many domains of 
support. Therefore, it is advised that case managers identify suitable expertise from experienced 
practitioners in any of the following specialty areas to help them reflect on their work and assist 
them if they are uncertain/confused.

1.	 Mental Health:  Consultant psychiatrist or Senior Registrar in Psychiatry or Medical Officer of 
Mental Health who is supportive of community-based care, psychologist

2.	 Psychosocial Services

3.	 Trafficking Related Support  

4.	 Employment and Economic

5.	 Child Protection Services

6.	 Children, Special Needs and Disability 
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ldka;d yd <ud ixjr®Ok rdcH wud;HdxYfha  

WmfoaYk ks,Od¯ka iy WmfoaYk iyldrjreka iy  

jks;d ixjr®Ok ks<Od¯ka i|yd  

isoaê l<ukdlrKh ms<sn| udr®f.damfoaYh
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	 isoaê l<ukdlrKh wr®: oelaùu
<ud ixjr®Ok iy ldka;d lghq;= wud;HdxYhg wkqnoaO WmfoaYk iyldrjrekaf.a Od˙;dj iy 

fiajd w;aoelSï ms<sn|j 2015 ° is≥ lrk ,o is;shïlrK wOHhkhg wkqj" fiajd,dNSka uqyqKfok 

mqΩ,a mrdihl me;sreK .eg`M i|yd WmfoaYk iyldrjrekaf.a iyh me;+ nj olakg ,eì◊'

 

 

uQ,dY%h( <ud ixjr®Ok iy ldka;d lghq;= wud;HdxYhg wkqnoaO WmfoaYk iyldrjrekaf.a Od˙;dj iy fiajd w;aoelSï 

ms<sn| is;shïlrK wOHhkh" ^2015&

fiajd,dNSka úiska b†˙m;a lrk .egÆ fndfydauhlg tA i|yd odhljk idOl tllg jvd jeä 

ixLHdjla mej;sh yel' fiajd,dNshd m<uqfjkau iïnkaOjk WmfoaYk iyldr (CA) fyda jks;d 

ixjr®Ok ks,Od¯ka (WDO) úiska fiajd,dNshdf.a wjYH;d ms<sn| ;lafiarejla is≥ lr" fiajd,dNshdg 

WmfoaYkh iy ufkdaiud„h iyh ,nd fok w;r;=r wjYH kï Tjqkaj fjk;a fiajd ^W'od' ffjoH" 

wdrlaIK" iudc-wdr®:ßl" mjqf,a hymeje;au" iudc iïnkaO;d" kS;sh l%shd;aul ls¯u" ffk;sl iy 

fkajdisl i;aldr wdh;k hkd†h& i|yd o fhduq ls¯ï is≥ lrkq ,efí'

isoaê l<ukdlrKh wjYH jkafka l=uk wjia:djl o@

flfia jqjo" iuyr .egÆ ixlSr®K tAjd úh yels w;r bka fiajd,dNshdf.a wdrlaIdj iy hymeje;au 

oeä wjodulg ,la úh yelsh' tjka wjia:dj, fiajdodhlhd m;aj we;s wjodku wjfndaO lr .ekSu 

iy tA ms<sn| ldf,daÑ; wdldrhlska l%shd;aul ùu iy;sl ls¯u i|yd fhduq ls¯ï is≥ ls¯u muKla 

m%udKj;a fkdúh yel' tu ksid WmfoaYk ks,Od˙fhl=" WmfoaYk iyldrjrfhl= fyda jks;d 

ixjr®Ok ks,Od˙fhl= úiska is≥ lrk ,o fhduq ls¯u m%udKj;a jQfha o iy isoaê l<ukdlrKh 

wjYH jkafka l=uk wjia:dfõ o hkak ;SrKh ls¯u wjYH fõ' b†˙m;a lrk ,o .egÆjl my; 

i|yka wjodkï idOl (risk factors) mj;skafka kï isoaê l<ukdlrKh ksr®foaY flfr®(

-	 uq,skau iïnkaO jQ fiajd imhkakdg fyda idudkH fhduq ls¯fï l%shdj,sh úiska fyda úi¢h 

fkdyels wdldrfha .egÆ lsysmhla b†˙m;a lrk ,o .egÆj ;=< mj;S kï'

21.1

21.1

8.39.3

4.5

4.5

4.5

13.7

2.9

8.0

1.9

0.3

újdy iy mjq,a m%Yak

wOHdmk .egÆ

wfkl=;a

udkisl wdndO iy udkisl .egÆ

fm%au iïnkaO;d $ wkshï ,sx.sl iïnkaO;d 

wdYs%; .egÆ

wdr®:ßl $ /lshd wdYs%; .egÆ

u;aøjH wdYs%; .egÆ

.Dyia; ysxikh $ ia;S% $ mqreI iudcNdjh fya;= 

fldg f.k we;sjk m%pKav ls%hd

<uhskaf.a yeis¯u iïnkaO .egÆ

ish†ú ydkslr .ekSug fhduqùu 

fldamh l<ukdlrKh ls¯fï .egÆ

<ud ysxikh iy fkdi,ld ye¯u 
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-	 b†˙m;a lrk ,o .egÆj ;+< fiajd,dNshdg ydkshla is≥ùfï" wmfhdackhg fyda iQrdlEfï 

;r®ckhlg ,laùfï wjodkula fõ kï' 

-	 Wmldrl fiajd lsysmhl woyia$fhojqï (input) iy iïnkaëlrKh úiska ueoy;aùu i|yd uÛ 

fmkaùu w;HjYH nj fmkajd foa kï' 

-	 Wmldrl fiajd i|yd fhduq ùug fiaj,dNshdg Wmfoia ,nd ° we;;a" Tjqkag tAjd y∫kdf.k tA 

i`oyd m%fõY jkafka flfiao hkak ms<sn`o wjfndaOhla fkdue;s kï'

-	 Tjqkaf.a nyq wdOdrl fiajdjka ksis f,i yiqrejd .ekSug fyda tuÛska ,nd fok Wmfoia iy 

ksr®foaY wfkl=;a Wmldrl fiajd fj; oekqï °ug fiajd,dNshdg fkdyels kï' fuu iuyr 

ksr®foaY tlsfkl >Ügkhjk fyda tlu wdldrfha tAjd úh yels w;r tuÛska fiajd,dNshdf.a 

udkisl wd;;sh iy jHdl+, nj jeä ls¯ug iy Tjqkag mdvq we;s ls¯u is≥ úh yel'

-	 fiajd,dNshd úiska ;u .egÆj ms<sn| ishΩ úia;r fndfyda jdrhla fndfyda fofkl=g kej; 

kej; mejiSug wlue;a;la oelaùu' fuh Tjqkaf.a mSvdj iy fjk;a fiajdjka ,nd .ekSug 

Tjqka ;=< we;s wlue;a; jr®Okh lrhs'

-	 fiajd,dNshdg úúO fiajdjka iuÛ fnod .; hq;af;a l=uk f;dr;=re o hkak ms<sn|j 

wúksYaÑ;Ndjhla mej;Su' wod< ke;ehs is;d fyda lsis∫ úfYaIs; fiajdjla iuÛ tys iïnkaOhla 

ke;ehs is;d iuyr úg jeo.;a f;dr;=re fiajd,dNSka úiska ,nd fkd°u idudkH fohls' W'od' 

jr®;udkfha° ;ud iuÛ l,yld¯ f,i yeisfrk ;u ieñhd w;yer óg fmr lsisfjl=g;a 

fkdokajd ;u ksji yer .sh miq" ;u mjqf,a wh fï olajd ;ud iuÛ lsis∫ iïnkaOhlaa mj;ajd 

fkdue;s nj hï ldka;djla úiska ffjoHjrhdg fkdmjikakg mqΩjk' Wmldr me;Sug wehg 

lsisfjl=;a fkdisák w;r tlu úi∫u kï ;u „ú;h wjika ls¯u nj wehg yefÛa' tA fjkqjg 

wehg ks;ru oefkk ysiroh iy weÛg oefkk wm%dKsl .;sh ms<sn|j muKla weh úiska 

ffjoHjrhdg mejish yelafla ffjoHjrhd l%shd lrkafka tjka foaj,a i|yd muKla nj weh 

is;k neúks'

-	 úúO wdldrfha wdOdrl ,nd .ekSfï wkqms<sfj, jeo.;a kï iy th iïnkaëlrKh l< hq;= 

fõ kï' W' od( thg fya;= jk foa i|yd iykh ie,iSug fyda .egÆj kej; we;s ùu je<elaùu 

i|yd ie,iqula fkdue;sj úIdohg m%;sldr ls¯u m%fhdackj;a fkdfõ' ̂ W'od( Kh" wka;r®-mqoa., 

.egqï" m%pKav;ajfhka wdrlaIdj& 

-	 tAjd ;=<ska ;u .egÆ fkdúif|k ksid ueoy;aùï$Wmldrl fiajdjka flfrys fiajd,dNSkaf.a 

úYajdih ke;s ù f.dia Tjqka tu fiajd ,nd .ekSu k;r ls¯u ksid Tjqkaf.a wjodkï ;;a;ajh 

by< hdu is≥ úh yel'

-	 ;u ixlSr®K wjYH;d" wjodkï idOl iy fjk;a Wmldrl fiajd fj; m%fõY úh fkdyels ùu 

fya;=fjka wdrlaIs; ksjdi$/ljrK uOHia:dk myiqlï ,nd kSu i|yd m%fõY úh fkdyels 

wjia:dj,° isoaê l<ukdlrKh úfYaIfhka jeo.;a iy wjYH úh yel'

a)	iyh iemhSu iïnkaëlrKfha mshjr 

tfyhska isoaê l<ukdlrKh ziyh iemhSu iïnkaëlrKhZ (Support coordination 6) f,i ye¢kaúh 

yels w;r tys° tla ks,Od˙fhl= iïnkaëldrl fyda kshduk ks,Od˙fhl+ (focal point) f,i kï 

lrhs' Tyq$weh .egÆfõ úúO wx. y∫kd .ekSu i|yd fiajd,dNshd iuÛ iómj lghq;= lrhs' 

fuys° isoaê l<ukdlre úiska .egÆfõ ksYaÑ; wx. j,g Wmldr l< yels wod< fiajdjka iuÛ 

fiajd,dNshdj iïnkaO lr fiajd,dNshdf.a m%Ok wjYH;d" wjodkï ;;a;aj" b,lal iy Tyq$wehf.a 

hym; uQ,sl lr.;a Wmldrl ie,eiaula ilia ls¯u i|yd fuu fiajd imhkakka iuÛ ^zisoaê 

yiqrejkakkaz (case workers) f,io ye¢kafõ& tlaj lghq;= ls¯u is≥ flfr®' 

6	 Lukersmith, S., Millington, M. and Salvador-Carulla, L., 2016. What is Case Management? A Scoping and Mapping Review. International Journal 
of Integrated Care, 16(4), p.2. DOI: http://doi.org/10.5334/ijic.2477
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b)	wruqKq

isoaê l<ukdlrKhg my; i|yka wruqKq yryd Wmldrl fiajdjka ;=<ska ,nk m%;sM,j, 

idr®:lNdjh ie,lsh hq;= f,i jeä†hqKq l< yel(

-	 fiajd,dNsfhl=f.a .egÆfõ iajNdjh iy m%udKh fukau Wmldrl wjYH;d wjfndaO lr .ekSu 

i|yd mqΩ,a wjYH;d$wjodkï ;lafiarejla is≥ ls¯u'

-	 ksis fhduq ls¯ï yryd fjk;a wod< Wmldrl fiajdjka ,nd .ekSug myiqlï iemhSfuka iy 

tAjd fj; m%fõY ùug wjldY ie,iSu ;=<ska Tjqkaf.a .egÆj jvd;a M,odhS f,i úi|d .ekSug 

iyh ùu'

-	 fyd¢ka iïnkaëlrKh lrk ,o iy tlsfklg .e,fmk wdldrfha Wmldrl fiajd fiajd,dNshdg 

,nd °u  i|yd fiiq m%Odk Wmldrl fiajd imhkakka iuÛ iyfhda.Sj;ajfhka"  WÑ; jQ 

Wmldr wkqms<ssfj,g we;=<;a ie,iaula ilia ls¯u'

-	 fiajd,dNshd i|yd Wmldrl ie,iqï ls¯fï° Tjqkaf.a iyNd.S;ajh ,nd .ekSu'

-	 fiiq Wmldrl imhkakka iuÛ tlaj miq úmrï is≥ ls¯u iy m%;sM, we.hSu'

-	 Wmldrl imhkakka úiska ;u úfYaI{Ndjhg wod< úIh m:h ms<sn| oekqug muKla iSud 

fkdù" fiajd,dNSkaf.a .egÆ iy Tjqkaf.a m%.;sh ms<sn| m˙mQr®K oekqula ,nd .ekSu'

-	 /ljrKh wLKavj jeä †hqKq ls¯u ^tkï ld,h;a iuÛ /ljrKfhys .=Kd;aulNdjh mj;ajd 

.ekSu&'

-	 u.yerekq ;eka fya;=fjka fiajd,dNSka fiajdjka fj;ska .s,syS hdfï$fiajdjka w;a yer hEfï 

wjodku wvq ù ;sîu' 

isoaê l<ukdlrefjl=f.a N+ñldj iy ldr®hhka

isoaê l<ukdlref.a ldr®hNdrh ks, jYfhka kï lrk ,oaola jk w;r tu ldr®hNrh Ndr .kakd 

ks,Od˙hd Wmldrl fiajd iïnkaëlrKh i`oyd mj;sk wdh;kssl l%shdmámdá wkq.ukh lrhs' isoaê 

l<ukdlrejka o idudkHfhka fiajd,dNshd i|yd Wmldr imhkakka jk w;r tu ksid Tjqkaf.a 

úIh m:hg wod< ksYaÑ; N+ñldj o Tjqka úiska bgq flfrkq ,efí'

isoaê l<ukdlrefjl=f.a j.lSï j,g my; ioyka lreKq we;=<;a fõ'

a)	my; i|yka wxY we;=<;a uQ,sl iy wLKavj is≥lrk (ongoing) ;lafiarejla is≥ ls¯u(

	 -	 wdrlaIdj$/ljrK uOHia:dk

	 -	 wdydr

	 -	 uQ,H ;;a;ajh

	 -	 fi!LHh$ffjoH$udkisl fi!LHh

	 -	 WmfoaYkh$ufkdaiud„h

	 -	 kS;s wdOdr

	 -	 ksjdi yd kjd;eka

	 -	 wOHdmk

	 -	 wdodhï W;amdok udr®. $ jD;a;Sh ksmqK;d

	 -	 ksjdi$kjd;eka

	 -	 <ud /ljrKh 

	 -	 m%cd mqkre;a:dmkh

isoaê 

l<ukdlre 

+ 
fiajd,dNshd 

wdrCIdj $ 

/ljrK 

uOHia:dk 

wOHdmk 

<ud  

/ljrKh 

fi!LH $ 

ffjoH

WmfoaYkh $ 

ufkdaiud„h 

uQ,H wdOdr $ 

Wmfoia 

kS;s wdOdr 

ksjdi 
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b)	 ;lafiare ls¯ï u; mokïj fiajd,dNSkaj ksis Wmldrl fiajdjka fj; fhduq ls¯u iy tAjd 

iuÛ iïnkaO ls¯u

c)	 fiajd,dNshdf.a f.!rjh iy wdrlaIdj ;yjqre lrk w;ru f;dr;=re yqjudre lr .ekSfï ° 

iodpdrd;aul iSudjka iy hym;a ¯;Skaa wjfndaO lr .ekSu

d)	 m%uqL wjYH;djhkag wkql+,j Wmldrl ie,iqï ilia lss¯u i|yd m%Odk Wmldrl fiajdjka 

imhkakka iuÛ ldf,daÑ; wjia:djkaj,° wod< isoaêh ms<sn| idlÉPd ieis meje;aùu

e)	 Wmldrl fiajd ie,iqï ls¯fï° fiajd,dNshdf.a hym; .ek ks;ru wjOdkh fhduq ls¯u

f)	 fiajd,dNshd fjkqfjka fmkS isàu ^W'od( Wmldrlhka fj; m%fõY ùug" Tjqkaf.a hym; 

fjkqfjka fmkS isàu&

g)	 /ljrKh i`oyd ie,eiqï ilia ls¯u iy fiajd,dNshdf.a m%.;sh f,aLk.; ls¯u

h)	 isoaê l<ukdlrK /iaùïj, is≥ flreKq lghq;= iy idlÉPd jQ foa jdr®;d.; ls¯u (recording 
minutes) iy fiajd∞hlhd iu`. idNd.S;ajfhka Wmldrl fiajdjka miqúmrï ls¯u iy tajdfha 

m%.;sh iudf,dapkh ls¯u i|yd fiajd,dNshd i|ydu jQ isoaê ,sms f.dkqjla (case file) mj;ajdf.k 

hdu'

i)	 fiajd,dNshd iy fjk;a Wmldrl fiajd imhkakka iuÛ idlÉPd lr fiajd wjika ls¯u ms<sn| 

;SrK .ekSu ^wjYH úfYaIs; wxYhkays ;sridr m%.;shla fmfkkakg we;s neúka fuh l%shdjg 

kexúh yel&'

j)	 ;ukaf.a .egÆld¯ ;;a;ajh úi|d .ekSu i|yd wjYH l=i,;djka fiajd,dNshd ;=< jr®Okh 

ls¯u

k)	 isoaêhla ksu jQ miq;a" fiajd,dNshdg ;u Wmldrl fiajdjka fj; kej; m%fõY úh yels 

flkaøia:dkhla f,i wLKavj lghq;= ls¯u'

isoaê l<ukdlrKh †iaúh yels whqre ms<sn| WodyrKhla

cd,hka f.dvk.d 

.ekSu 

we;=<;a lr .ekSfï 

wjYH;d ;lafiarej 

fhduq ls¯u iy 

Wmldr i|yd 

myiqlï iemhSu 

iyfhda.S;aj Wmldrl 

ie,iqïlrKh 

iudf,dapkh iy miq 

úmru isoaê iudma;sh 

- fjkialï iy 

jeä†hqKq ù we;s 

foa y∫kd.eksu

- kj ksmqK;d 

iy ord .ekSfï 

yelshdjka 

Yla;su;a ls¯u

- fiajd,dNSkaf.a 

iajdëk;ajh 

†˙.ekaùu

- wkd.;fha 

iyh ,nd .ekSu 

i|yd mj;sk 

udr®. ms<sn| 

±kqj;a ls¯u 

- w∞<$m%Odk 

Wmldrl fiajd 

w;r miq úmrï 

/iaùï le|ùu

- fiajd,dNskaf.a 

m%.;sh 

iudf,dapkh 

lr ta wkqj 

iydh ùu i|yd 

fjkialï 

is≥ls¯u 

- isoaê ms<sn| 

idlÉPd ieis 

le|ùu 

- i∞pdrd;aul 

˙;Skag wkql+,j 

fiajd,dNshkaf.a 

hym; 

fjkqfjka fmkS 

isàu

- Wmldrl 

fiajdjka w;r 

iïnkaëldrl 

jrfhl= f,i 

ls%hd ls¯u 

- wjYH;d 

;lafiarej 

u; mokïj 

l%udkql+,j 

fiajd∞hlhska 

w∞< Wmldrl 

fiajdjka iu. 

iïnkaO ls¯u

- fjkila we;s 

ls¯ug iyh ùu 

iy f;dr;=re 

yqjudre 

lr.ekSu i|yd 

iyh ùu 

-we;=<;a lr 

.ekSu iy 

;lafiarej 

- wj∞kï 

;;a;aj ms<sn| 

;lafiarej

- Wmldrl 

wjYH;d 

m%uqL;d.; ls¯u

- m%dfoaYShj 

mj;sk Wmldrl 

fiajd iy 

iïm;a ms<sn| 

i;shïlrKhla 

is≥ ls¯u

- fyd| in|;d $ 

cd,hla ia:dms; 

lr .ekSu 
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isoaê yiqrejk ks,Od˙fhl=f.a N+ñldj7 

-	 isoaê yiqrejk mqoa.,fhla (case worker) hkq" úIhdkqnoaOj úfYaIs; fiajdjka imhk ks,Od˙fhla 

fõ ^CO, CA, WDO, CRPO jeks&'

-	 fiajd,dNSka úiska ixlSr®K wjYH;d fmkajkafka kï tAjd y∫kdf.k Tjqka isoaê l<ukdlrKh 

i|yd fhduq ls¯u isoaê yiqrejk mqoa.,fhl= úiska is≥flfr®'

-	 iyh iemhSfï ie,eiau ;=< y∫kd.;a ksYaÑ; ldr®hhka i`oyd ue†y;aùfï j.lSu isoaêh 

yiqrejk mqoa.,hdg mejfrk w;r" Tjqka úiska fiajd,dNsfhl=f.a Wmldrl b,lal imqrd,Su 

i|yd isoaê l<ukdlreg iyh iemhSu is≥ flfr®'

-	 fi!LH" wOHdmkh" ksjdi iy „jfkdamdh wdOdrl" wdrCIdj iy fjk;a iudc fiajd jeks iyh 

iemhSfï ie,eiau ;=< y∫kd.;a ksYaÑ; wdldrfha Wmldr ,nd °u i|yd tla fiajd,dNsfhl=g" 

isoaê yiqrejkakka lsysm fofkla wkqhqla; fldg ;sìh yel' 

-	 isoaê yiqrejkakka isoaê l<ukdlrK l%shdj,sfha wdrïNfha isgu iudma;sh olajdu ^fyda ;u 

Wmldrl fiajd wjika jk ;=re& tu l%shdj,sh iuÛ iïnkaO ù isáh hq;= w;r" ishΩu isoaê 

l<ukdlrK /iaùïj,g iy idlÉPd ieisj,g iyNd.S úh hq;= fõ' 

isoaê l<uKdlrefjl=f.a iïnkaëlrK ldr®hNdrh

WmfoaYk ks,Od˙fhl=" WmfoaYk iyldrjrfhl= fyda jks;d ixjr®Ok ks,Od˙fhl= isoaê 

l<ukdlrefjl= úh yel' ldka;d iy <ud ixjr®Ok wud;HxYh úiska Tjqkaf.a /lshdj yd wod< 

ldr®hhka ms<sn| úia;rhg (job description) Tjqkaf.a j.lSï we;=<;a flfrkq we;s w;r" tu N+ñldj 

Ndr .kakd wjia:dfõ† th m%dfoaYSh f,alï úiska ;yjqre lrkq we;' Tjqkaf.a iïnkaëlrK 

ldr®hNdrh my; m˙† fõ(

-	 fiajd,dNSkaf.a y`≥kd.;a wjYH;d$wjodkï iïnkaOfhka wod< iyfhda.h ,nd fok rdcH 

rdcH fkdjk fyda fm!oa.,sl wdh;kj, m%Odk fiajd imhkakka iïnkaO lr .ekSu'

-	 fjk;a fiajdjla i|yd fhduq ls¯fï° wod< fiajdjkays wëlaIljrhd fyda m%Odkshd fj; b,a,Sula 

fhduq l< hq;= w;r" miqj Tjqkaf.a wdh;kh úiska isoaêh yiqreùug mqoa.,fhl= m;a lrkq we;'

m%dfoaYSh f,alï ldr®hd,h fyda tys wkque;sh yryd fhduq ,sms heúh hq;=h'

isoaê l<ukdlrKhg we;=<;a mshjr iy l%shdj,sh

isoaê l<ukdlrK l%shdj,sfha m%Odk wx.hka my; fldgiska fmkajd °  we;'

;lafiare ls¯u ^wjYH;d y∫kd .ekSu&

fiajd,dNshd iy Tjqkaf.a Wmldrl moaO;sh ;lafiare ls¯fï m%Odk wruqKq jkqfha(

●● fiajd,dNshdf.a m%Odk .egÆ iy mqoa.,sl wjYH;d y∫kd .ekSu

●● wfmalaIs; Wmldrl wjYH;d iy b,lal.; m%;sM, ksr®Kh ls¯u

●● wjodkï y∫kd .ekSu iy wju ls¯u

●● fuu .egÆ iy wjYH;d weu;Su i|yd isoaê l<ukdlrK ie,eiaula ilia ls¯u iy wod< 

Wmldrl y∫kd .ekSu'

7	 ldka;d iy <ud lghq;= wud;HdxYfha m˙jdi yd <ud wdrlaIl fiajd fomdr®;fïka;=fõ “NATIONAL CASE MANAGEMENT GUIDELINES FOR 
PREVENTION OF ALL FORMS OF VIOLENCE AGAINST CHILDREN IN SRI LANKA” ^2018" msgq wxl 72-73& weiq˙◊'
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fiajd,dNshd iuÛ iDcqju lghq;= ls¯fuka ^uqyqKg uqyqK fyda ≥rl:k idlÉPd udr®.fhka&" 

fiajd,dNshdf.a Wmldrl moaO;sfhka iy fiajd,dNshdg oekgu;a Wmldr imhk fyda tfia ls¯ug 

m;a ls¯fuka wk;=rej" fiajd,dNshdg Wmldr ls¯ug b†˙m;aj we;s fjk;a isoaê yiqrejkakka iy 

úfYaI{ fiajd imhkakka iuÛ iyfhda.Sj lghq;= ls¯fuka f;dr;=re tla /ia ls¯u is≥ l< yel' 

isoaê l<ukdlre úiska Tjqkaf.a Wmldrl cd,h iy wfkl=;a Wmldr imhkakka iïnkaO lr 

.ekSug fmr tA i|yd fiajd,dNshdf.a leue;a; ,nd .; hq;= fõ' fiajdodhlhd nd,jhialrefjl= kï" 

wdrCIs; jeäysáfhl= fyda Ndrlrefjl= iïnkaO lr .ekSfï wjYH;djh ms<sn| isoaê l<ukdlre 

orejdg oekqï †h hq;= kuq;a wk;=rl wjodkula ;sfí kï orejdg leu;s mqoa.,fhla kï ls¯ug 

orejdg bv †h hq;=h' leue;a; ,nd .ekSu ;=<ska th fiajd,dNshdg isoaê l<ukdlrK l%shdj,sh 

úYajdi ls¯ug iy wfkl=;a Wmldrl fiajdjka iuÛ Okd;aulj iïnkaO ùug bv i,ihs'

fiajd,dNS wjYH;d ;lafiare ls¯u

isoaê l<ukdlrKh i|yd fiajd,dNsfhla y∫kd .;a miq m%dfoaYSh f,alïf.a wkque;sh we;sj isoaê 

l<ukdlre úiska fiajd,dNshd yuqù Tjqkaf.a wjYH;d ms<sn| uQ,sl ;lafiarejla l< hq;=h' WmfoaYk 

ks,Od¯kag" WmfoaYk iyldrjrekag ;u uQ,sl ;lafiarefõ fldgila f,i fiajd,dNS úia;r m;s%ldj 

(Client Data Form – CDF) Ndú;d lr th weuqKqula f,i fï i|yd fhdod .; yel' flfia jqjo" 

isoaê l<ukdlrefjl= jYfhka my; oelafjk wxY ms<sn| mqΩ,a ;lafiarejla iïmQr®K ls¯u jeo.;a 

fõ' fiajd,dNshdf.a iuia; ;;a;ajh ms<sn| f;dr;=re fuhg we;=<;a h' fiajd,dNshd iy Tjqkaf.a 

Wmldrl moaO;sh .ek /ia flfrk f;dr;=re i|yd my; i`oyka foa we;=<;a úh yel(

1'	 mqoa.,sl iy mjq,a b;sydih iy ck úldYkh yd wod< f;dr;=re (Demographic details)
	 -	 jhi" ia;%S-mqreINdjh" ckjdr®.sl;ajh" Ndú;hg myiq$˙is NdIdj" hefmkakka .Kk" <ud 

úfha is≥ jQ m%Odk is≥ùï" mqoa.,sl" mjq,a b;sydih" Wmamekak iy;slh" cd'ye'

2'	 ldhsl fi!LHh

	 -	 jr®;udk ffoksl l%shdld¯;ajhg n,mdk fi!LHh .egÆ

	 -	 Wmldr wjYH wdldrfha ´kEu Yd¯˙l wdndO ;;a;ajhla mej;Su ^frda. úksYaphla yryd 

y∫kd.;a$fkd.;a&

	 -	 jr®;udkfha mjqf,a m%Odk idud‚lfhl=g fyda fiajd,dNshd u; hefmk fyda fiajd,dNshd 

úiska /ln,d .efkk mqoa.,fhl=g n,mdk fi!LHh .egÆ fyda fi!LHh ;;a;aj$ 

.r®N”Ndjh

3'	 udkisl fi!LHh

	 -	 u;aøjH Ndú;h fyda tA u; hemSu w;=Ω udkisl fi!LHh fyda pr®hd;aul .egÆ mej;Su 

^frda. úksYaphla yryd y∫kd.;a$fkd.;a&

	 -	 wmfhdackhg fyda iQrdlEug ,la ùfï w;aoelSï

	 -	 Wmldr wjYH wdldrfha nqoaêuh wdndO ;;a;aj ;sîu ^frda. úksYaphla yryd y∫kd 

.;a$fkd.;a&

	 -	 jr®;udkfha mjqf,a m%Odk idud‚lfhl=g fyda fiajd,dNshd u; hefmk fyda fiajd,dNshd 

úiska /ln,d .efkk mqoa.,fhl=g n,mdk udkisl fi!LHh .egÆ fyda nqoaêuh wdndO 

;;a;aj

4'	 ck.yk jHqyh u; mokïj fiajdjka fj; m%fõY ùfï yelshdj

	 -	 .%du ks,Od¯ fldÜGih

	 -	 ióm;u frday," idhkh" fuu ia:dkh yd wod< †ia;%sla f,alï ldr®hd,h

	 -	 j;auka m%jdyk udOH

	 -	 ;kshu tyd fuyd hdug fiajd,dNshdg we;s yelshdj ^weú°u $ fm!oa.,sl fyda fmd≥ m%jdyk 

fiajd Ndú;hg we;s yelshdj $ ;ksj ;u .ukdka;h lrd hdug udr®.h fidhd .; yels ùu&
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5'	 iudc-wdr®:ßl iy wdodhï ;;a;ajh

	 -	 j;auka wdodhï W;amdok l%u

	 -	 fiajd,dNshdg iy Tjqkaf.ka hefmkakkag ffoksl wjYH;d imqrd .ekSu i|yd wdodhu 

m%udKj;ao@

	 -	 oekg mj;sk Kh iy wdmiq f.ùu yd wod< ;;a;ajhka

	 -	 fmr is≥ l< /lshd yd mj;sk wdodhï W;amdok l=i,;d

	 -	 wdodhï W;amdokh i|yd jQ n,dfmdfrd;a;= $ie,iqï

6'	 wOHdmkh iy idlaIr;djh

	 -	 wOHdmkh yd bf.kSu wdY%s; .egÆ

	 -	 wOHdmkh yd wod< wdOdr i|yd m%fõY ùfï yelshdj

	 -	 by<u wOHdmk fyda jD;a;Sh iq≥iqlu 

	 -	 idlaIr;d l=i,;d iy iajdëkj l%shd;aul ùfï yelshdj $ Woõ me;Su $ /lshd yd wod< 

m˙md,k l%shdmámdá yiqreùfï yelshdj

	 -	 ;ukaf.au .egÆ iy tAjdg fya;= idOl f;areï .ekSug yd meye†,s ls¯ug we;s yelshdj

7'	 „jk meje;au" kjd;eka iy wdrCIdj

	 -	 fiajd,dNshd oekg „j;a jkafka ld iuÛo@

	 -	 ksjdi$foam, whs;sh yd wod< ;;a;ajhka

	 -	 Tjqkaf.a ksjfia$kjd;ekamf,a Tjqka iuÛ fjfik wfkla mqoa.,hka

	 -	 wdrCIdj$„jk meje;afï iaa:djr;ajh

	 -	 fiajd,dNshd óg fmr lsishï wdh;khla yryd kjd;eka$wdrlaIs; ksjilg m%fõY ù ;sfío@

8'	 iudc cd,h iy Wmldrl moaO;sh

	 -	 oekg mj;ajdf.k hk iyfhda.S in|;d

	 -	 oekg ,nd.kakd úêu;a Wmldr 

	 -	 óg fmr ,nd.;a Wmldrl$fiajdjka

	 -	 m%cd iyNd.S;ajh$m%cdj iuÛ iïnkaO ù isàu ^iudc" wd.ñl" jD;a;Suh&

9'	 kS;suh .egÆ 

	 -	 oekg mj;sk kvq

	 -	 w;awvx.=jg .ekSï fyda kS;sh iuÛ .egÆld¯ ;;a;ajj,g m;aù isàu

	 -	 jr®;udk wjodku$;r®ckh iïnkaOfhka fmd,sia jdr®;djla mj;S o@$ meñ◊,s ls¯ula is≥ 

lr ;sfío@

	 -	 kS;s Wmfoia yd ksfhdackh ,nd .ekSu i|yd iyhla fkdue;s ùu

10'	 fjkila i|yd iy Wmldrl iuÛ lghq;= ls¯u i|yd fiajd,dNshdg we;s iQodku

	 -	 Wmldr ,nd .ekSu i|yd fiajd,dNshdf.a we;s újD;Ndjh$leue;a;

	 -	 Wmldr iuÛ fiajd,dNshdg ;u .egÆ u; jev ls¯ug we;s iQodku ^fuuÛska fiajd,dNshd 

fj; flfia m%fõY úh hq;=o iy Tjqka iuÛ flfia lghq;= l< hq;=o hkak ms<sn|j fukau 

fhduq ls¯ï flfrys m%uqL;djh †h hq;= wdldrh ms<sn|j o Wmldrl fiajdjkag oekqj;aNdjh 

,ndfokq we; &

11'	 „jk l=i,;d iy ksmqK;d 

	 -	 ;SrK .ekSu" .egÆ úi£u

	 -	 wka;r® mqoa., iïnkaO;d yd wod< l=i,;d" iylïmkh" iy iajhx oekqj;aNdjh

	 -	 udkisl wd;;shg yd Ñ;a;fõ.hkag uqyqK °u iy ord .ekSu" iajhx /ljrKh iy 

mqoa.,sl wdrlaIdj l<ukdlrKh ls¯u

	 -	 iajdëk „jk l=i,;d" uqo,a l<ukdlrKh
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12'	 fjk;a .egÆ

	 ksYaÑ;j i|yka lrkak

13'	 b,a,d isák ,o ksYaÑ; Wmldrl j, idrdxYh

	 m%Odk Wmldr wjYH;d j, idrdxYhla fuys ,ehsia;= .; l< yels w;r fuu wjYH;djkag 

wod< fiajd,dNSkaf.a ksYaÑ; b,a,Sï iy wNsu;hka ^tAjd i|yka lr we;s wjia:djkays °& i|yka 

l< hq;=h'

wjodkï ;;a;aj ms<sn| ;lafiare ls¯u

uQ,sl ;lafiarefõ° fukau wLKavj is≥lrk we.hSï yryd /ia lrk ,o f;dr;=re iy fiajd,dNshd 

i;= hula yeisrùfï l=i,;d iy Wmdh udr®. mokï lrf.k fiajd,dNshd uqyqK fok wjodkï 

y∫kd .ekSug isoaê l<ukdlrejkag yels fõ' uOHia: fyda by< hk wdldrhg isoaê l<ukdlreg 

fhduq ls¯ï i`oyd  m%uqL;ajh ,nd †h yels w;r wod< fiajd imhkakka fj; fhduq ls¯fï° fï 

ms<sn|j Tjqkag oekqï †h hq;=h'

fiajd,dNshdf.a wdrlaIdjg laI◊l wjodkula mj;sk wjia:djl" wr®nqold¯ wjia:djka iuÛ lghq;= 

lrk isoaê l<ukdlrejka iy Wmldrl fiajdjka ,ehsia;=jla wod< isoaê l<ukdlre úiska ms<sfh, 

l< hq;= w;r Tjqka úiska tjeks fhduq ls¯ï m%uqL;d.; lrkq we;'

wj∞ku Tõ (✓)  
ke; (✕)

1'	 jhi" ia;%S mqreI Ndjh" ckjdr®.sl;ajh" hefmkakkaf.a ixLHdj" „jk is≥ùï" 

y∫kd.ekSfï w;HdjYh ,shlshú,s fkdue;s ùu yd wod<j mqoa.,fhl= wjodkug 

,la úh yels wkdrlaIs; idOl

2'	 ffoksl l%shdld˙;ajhg" iajhx /ljrK flfrys iy$fyda wdodhï W;amdokh 

iy$fyda fiajd,dNshd úiska /ln,d .efkk wfhl=g ndOdld¯ jk wdldrfha 

ldhsl fi!LH ;;ajhka ;sîu

3'	 u;aøjH Ndú;h" udkisl lïmkh $ la,u;h" wmfhdackh we;=Ω udkisl 

fi!LH iy yeis¯ï rgd wdY%s; .egÆ mej;Su· ke;fyd;a fiajd,dNshd úiska  

/ln,d .kakd wfhl=g fuu ;;a;ajhka mej;Su	

4'	 iajhx ydks" ish†ú kid.ekSï fyda wka whg ydks meñKùfï ye`.ùï ;sîu	

5'	 Wmldr fj; m%fõY ùu i|yd we;s ndOl ^ tyd fuyd hdfï .egÆ" ≥ria: 

ia:dkj, isàu" wdrCIdj" idlaIr;djh fkdue;slu&	

6'	 iudc wdr®:ßl$/lshd úhqla;sh$Kh iïnkaO .egÆ	

7'	 wOHdmkh$idlaIr;djh yd iïnkaO .egÆ$mdi,a wOHdmkh w;ru. 

kej;Su	

8'	 „j;a ùug ksjila fkdue;s ùfï fyda wkdrlaIs; „jk ieleiau yd wod< 

wjodku

9'	 iudcfhka yqol,dj isàu $iïnkaO fkdù isàu iy iSñ; iudc iyfhda.h	

10'	 is≥ fjñka mj;sk kS;suh lghq;= fyda kS;sh iuÛ .egÆ we;s ùu	

11'	 Wmldr iuÛ iïnkaO ùug we;s leue;a;	

12'	 „jk l=i,;d iy ksmqK;d	

13'	 fjk;a .egÆ ^úia;r lrkak&

fhduq ls¯ï iy fiajdjka iuÛ iïnkaO ls¯u ^Wmldrl lKavdhula f.dv ke.Su&
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isoaê l<ukdlre úiska uQ,sl wjYH;djka iy wjodkï ;lafiarej wjika l< miq" fuu f,aLkfha 

i`oyka zisoaê l<ukdldrjrfhl=f.a iïnkaëlrK ldr®hNdrhZ kï jQ fldgfia i|yka lr we;s 

ls%hdmámdáh wkq.ukh lrñka Tyq$weh úiska fhduq ls¯ï is≥ lr tA i|yd myiqlï ie,iSu ;=<ska 

fiajd,dNshdj m%Odk Wmldrl fiajd iuÛ iïnkaO ls¯u is≥ lrhs' isoaêh ms<sn| idlÉPd ieis 

meje;aùu ieu úgu w;HjYH fkdfõ' idudkHfhka" isoaêh yiqrejk mqoa.,hdg fiajd,dNshd iy 

Tyqf.a mjqf,a wh iuÛ ^wjYH kï& iDcqju iïnkaO fjñka wNsfhda. ksrdlrKh ls¯u flfrys 

lghq;= ls¯u iy wjYH wjia:djkays ° fjk;a fiajd fj; fhduq ls¯ï is≥ l< yels w;r" tAjd isoaê 

l<ukdlre úiska iïnkaëlrKh l< hq;= fõ'

isoaê l<uKdlrefjl=g ;u m%foaYfha mj;sk Wmldrl fiajdjka ms<sn| fidhd ne,sh hq;= jk w;r 

fiajd,dNshdf.a m%dfoaYSh msysàu wkqj ióm;u Wmldrl úl,amh ,nd °ug yels úh hq;= fõ' Yla;su;a 

jD;a;Sh cd,hla hkq ishΩu isoaê l<ukdlrejka i|yd w;HjYH iïm;ls' ,sÅ;j fyda ≥rl:kh 

udr®.fhka fhduq ls¯ï is≥ l< yel' flfia jqjo" fhduq ls¯fï l%shdj,sh uÛska fiajd,dNshdg wjYH 

iydh ,nd .ekSug yels ùu iy fhduq ls¯ï is≥ ls¯fï° fiajd,dNshdf.a b;sydih $;;a;ajh yd wod< 

foa yqjudre lr .ekSu jeo.;a fõ'

iyfhda.s;aj ueoy;aùï ie,iqïlrKh iy isoaêh ms<sn| idlÉPd ieis le|ùu

y∫kd.;a wjodkï ;;a;ajhka" fiajd,dNSkaf.a wjYH;d iy wkdrlaIs;Ndjhka i|yd úi`≥ï fiùug 

Wmldrl fiajdjka fiajd,dNshdgu .e,fmk wdldrhlg ilid .kafka iy iïnkaëlrKh lrkafka 

flfiaoehs y∫kd .ekSu i|yd ishΩu m%Odk Wmldrl fiajd imhkakka talrdYS ù iyfhd.Sj  

ueoy;aùï ie,iqïlrKh i|yd iïnkaOfõ fõ' tla tla Wmldrl fiajdj úiska fiajd,dNshd iuÛ 

iajdëkj lghq;= lrkjdg jvd fufia tlaj lghq;= is≥ ls¯fï jdish jkqfha" fiajd,dNshd u; 

we;s nr wvq ls¯ug" tlu wdldrfha fiajdjka iy iïm;a iemhSu wvq ls¯ug iy is≥ lrkq ,nk 

ueoy;aùfuys M,odhS;djh jeä ls¯ug th iu;a ùuhs'

my; i`oyka ldrKd i`oyd isoaê idlÉPd le`oúh yel 

1'	 iyfhda.h ,nd °fï° we;s úh yels ndOlhla fyda wNsfhda.hla .ek idlÉPd ls¯u iy Wmldrl 

Wmdh udr®. .ek tlÛ ùu i|yd úIhhka lsysmhlg wh;a mqoa.,hka lKavdhula f,i tlg 

f.k tAug'

2'	 isoaê l<ukdlref.a wjYH;d ;lafiarej u; mokïj y∫kd.;a .egÆ ms<sn| f;dr;=re fnod 

.ekSug iy úfYaI{ iydh wjYH wxY y`≥kd .ekSu i|yd jeä≥r ;lafiare ls¯ï is≥ l< hq;= 

wxY y∫kd .ekSug'

3'	 fiajd,dNshd fj; we;s wjodkï ;;a;aj biau;= ls¯ug ^wjodkï ;lafiarej u; mokïj& iy 

wdrlaIdj iemhSu fõ.j;a ls¯ug

4'	 Wmldr iemhSfï iyfhda.S iy m˙mQr®K ie,eiaula ilia ls¯ug iy ksYaÑ; fiajdjka iy is†ê 

yiqrejkakka fj; j.lSï mej¯ug

5'	 Wmldrl lKavdhu iuÛ ld,dkqrEmS m%.;sfha hdj;ald,Sk ls¯ï fnod .ekSug iy fiajd,dNshdf.a 

m%.;sh u; mokïj iyh iemhSfï ie,eiau iudf,dapkh ls¯ug

6'	 fiajd$Wmldrl wjika l< yelafla fl†kloehs ;SrKh ls¯ug

wdrdOkd l< hq;af;a lskï mqoa.,hkagoehs isoaê l<ukdlre úiska ;SrKh l< hq;=h' fuhg iyNd.S 

ùu i|yd ksis mqoa.,hka jkqfha fiajd,dNshd i|yd wkqhqla; lr we;s isoaê yiqrejkakka" fyda Tjqkaj 

ksfhdackh lrk isoaê l<ukdldrjreka" fiajd,dNshd iy iq≥iq kï Tyq úiska kï l< ióm;u 

mjqf,a idud‚lhka${d;Ska h' 

fiajdodhlhdg iy Tyqf.a$wehf.a mjqf,a idud‚lhskag kshñ; fõ,djl° isoaê idlÉPdj yd iïnkaO 

úh yels w;r" tys° Tjqkaf.a m%.;s hdj;ald,Sk ls¯ï iy .egÆ fnod .ekSug Tjqkag wdrdOkd flfr®' 
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fiajd,dNshd iuÛ iyfhda.fhka hq;=j iyh iemhSfï ie,iqï f.dv ke.Su hym;a fiajd ¯;Ska  

wkq.ukh ls¯uls (good practice)' ;ukaf.a .egÆld¯ ;;a;ajhka úi|d .ekSu i|yd Wmldrl fiajd 

iuÛ tAldnoaOj lghq;= ls¯fï° ;uka fj; mejfrk j.lSï iy ;u N+ñldj wjfndaO lr .ekSu 

i|yd fiajd,dNSkag fuh Wmldr fõ'

/iaùu i|yd isoaê l<ukdlre úiska ir, jev igykla ilia l< hq;= w;r mdr®Yjlrejkag iyNd.S 

ùu i|yd m%udKj;a ld,hla ,nd foñka le|ùu ,sms wdh;k m%Odkshd u.ska heúh hq;=h' ryiHNdjh 

iy fm!oa.,sl;ajh wdrCId l< yels wjldYhl isoaê idlÉPdj meje;aúh hq;=h' fiajdodhlhdf.a 

fm!oa.,sl;ajh yd f.!rjh mj;ajd .ekSu i|yd iq≥iq m˙irhla f;dard .ekSug isoaê l<ukdlre 

úiska W;aidyhla oe˙h hq;=h' 

isoaê l<ukdlre úiska /iaùfï uq,iqk oe˙h hq;= jk w;r" ke;fyd;a tA i|yd fcHIaG fyda m<mqre≥ 

m%Odk fiajd imhkafkl= kï ls¯u is≥ l< yel' isoaê l<ukdlre úiska /iaùu ;=< is≥ jQ ishΩ foa 

jdr®;d.; l< hq;= fõ ̂ ke;fyd;a th is≥ ls¯u i|yd Wmldrl lKavdhu ;=< isák ks,Od˙fhl= kï 

l< hq;=h&' /iaùfuka †k 14la we;=<; fuu /iaùï jdr®;dj wod< ishΩ fokd w;r yqjudre lr.; 

hq;= fõ' fuu /iaùï jdr®;dj fiajd ie,iqïlrKh iy fiajdjka yd wod< .egÆ úi£u iïnkaOfhka 

tlÛ jQ l%shd iy ;SrK ms<sn|j lreKq w;=<;a jeo.;a jdr®;djls'

isoaê ms<sn| idlÉPd ieisj,° ryiHNdjh

isoaê idlÉPdjg iyNd.S jk ishÆu mqoa.,hska fiajd,dNshdf.a fm!oa.,sl f;dr;=rej, f.!rjh yd 

ryiH Ndjhg .re l< hq;=h' m%pKav;ajh fyda kq≥re wkd.;fha we;s úh yels wjodkï ;;a;aj fya;=fjka 

fiajd,dNsfhla wjodkul isà kï" isoaê idlÉPdj,° yqjudre lr .efkk igyka$,shlshj,sj,ska 

Tjqka jr®;udkfha „j;ajk ia:dkh ms<sn| f;dr;=re bj;a l< hq;=h'

fiajd,dNshdg iyh iemhSu i|yd iDcqju iïnkaO ù isák fiajd imhkakka ^isoaê yiqrejkakka& 

;lafiare ls¯ï yd wod< f;dr;=re wjxlj iy úksúoNdjfhka hq;=j fnod .; hq;= w;r f.dkq lrk 

,o /iaùï jdr®;d j.lSï iy.; f,i fnod .ekSu iy iqrlaIs;j ;ekam;a lr ;nd .; hq;=h' yqjudre 

lr .efkk ,shlshú,s iy /iaùï jdr®;d i|yd fiajd,dNS wxlhla fyda fla;hla muKla Ndú;d ls¯u 

iq≥iq jk w;r" Tjqkaf.a kï" Tjqka „j;a jk ia:dkh fyda fm!oa.,slj y∫kd.; yels fjk;a úia;r 

tys we;=<;a fkdl< hq;=h'

iEu isoaê yiqrejkafkl=u fiajd,dNshd úiska fnod .kak ,o f;dr;=re ;uka iy fiajd,dNshd 

w;r muKla ;nd hq;= hehs úYajdi lr tAjd ;ud i;=j muKla r|jd .ekSug is;kafka kï" tuÛska 

fiajd,dNshd ms<sn|j Wmldrl lKavdhu ;=< wjfndaOhla we;s lr .ekSug ndOdjla jkjd fukau 

Wmldrl fiajd ukao.dó jkq we;' m%fhdackj;a f;dr;=re yqjudre lr .ekSu iy fiajd,dNshd úiska 

mjik ,o ishΩ f;dr;=re fnod .ekSu tlsfklg iudk fkdfõ" WodyrKhla jYfhka mjqf,a 

idud‚lfhl= w;ska ,sx.sl ysxikhg ,la ùu ms<sn| w;aoelSula' jeo.;a jkqfha Tjqkag we;s .egÆ 

j, f;audjka .%yKh lr .ekSu i`oydh' Wod( §mshd$ iajdñmqreIhd$ ifydaorhd$ úiska is≥ lrk ,o 

,sx.sl ysxikhkag uqyqK ° we;s w;r" wdmiq ksjig .shfyd;a †.ska †.gu wjodkulg ,laúh yel¶ 

hehs mejiSu m%udKj;a úh yel' fyd| fiajd ¯;shla jYfhka" isoaê l<ukdlreg /iaùï ms<sn|j 

fiajd,dNshdg oekqï †h yels w;r /iaùï jevigykays wx.hla f,i ;udg we;s .egÆld¯ foa 

ms<sn|j mejiSug fukau /iaùu ;=< idlÉPd flfrk f;audjka ms<sn|j oekqj;a ùug o wjia:dj 

,nd †h yel'

isoaê idlÉPdj,° fmd≥ tlÛ;djka iy tlÛ fkdùï

isoaê idlÉPdjla wjidkfha° fmd≥ tlÛ;djh hkq nyq;r fiajd imhkakka tlÛ jk ;SrKhhs' 

fuhska woyia lrkafka iïnkaO ù isák ishÆu fiajd imhkakka tlÛ jQ ie,eiau wkqj lghq;= 

l< hq;= njhs' isoaê idlÉPdjla ;=<° .;a ;SrKhla fiajd,dNshdj ^;j≥rg;a& ie,lsh hq;= ydkshla 

is≥ ùfï wjodkulg ,la lrkafkahehs isoaê yiqrejkafkl= fyda jD;a;Slfhl= úYajdi lrkafka kï 

Tyq$weh úiska ;u wëlaIljrhdf.ka fyda isoaê l<ukdlref.ka Wmfoia ,nd .; hq;=h' jD;a;Shuh 

tlÛ fkdùï fkdúi£ mj;S kï" wod< iEu wdh;khlu fiajd m%OdkSka fj; tu ldrKh fhduq l< 
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hq;=h' fuu tlÛ fkdùï ;=<ska m%;sm;a;s yd m%dfhda.sl l%shdj,s iudf,dapkh ls¯fï wjYH;djhla 

biau;= l< yels w;r fiajd m%OdkSkaf.a wjOdkhg o fhduq l< hq;=h'

/ljrK uOHia:dk iy tA yd iudk fiajdjka imhk ia:dkj, fiajd,dNSka i|yd isoaê l<ukdlrKh 

l%shd;aul ls¯u 

/ljrK uOHia:dk fyda wdrCIs; ksjdi j, ;djld,slj kjd;eka f.k isák fiajd,dNSkag fjk;a 

Wmldrl fiajdjka fj; iDcqju m%fõY úh fkdyel' tjeks wjia:djkays°" /ljrK uOHia:dkh 

yd wod< fiajd iemhqïlre o úh yels WmfoaYk ks,Od¯ka" WmfoaYk iyljreka fyda ldka;d 

ixjr®Ok ks,Od¯ka úiska isoaê l<ukdlref.a N+ñldj Ndr .; hq;=h' Tjqka úiska uQ,sl wjYH;d 

;lafiarejla is≥ lr fiajd,dNshdf.a y∫kd.;a wjYH;djka wkqj" wod, fiajdjkag wdrdOkd lrñka 

isoaê idlÉPdjla is≥ lrkq ,efí' 

/ljrK uOHia:dkhg ióm;u m%dfoaYSh f,alï ldr®hd,fha isoaê idlÉPdjla ixúOdkh l< yelsh' 

fiajd,dNshd /ljrK uOHia:dkfhka msg;aj hk úg iy wef.a ksji fyda kj ia:dkh wjg we;s 

fiajd iuÛ iïnkaO ùug wjYH úg isoaê l<ukdlrKh úfYaIfhka u wjYH fõ' tjka wjia:djl°" 

isoaê l<ukdlre úiska isoaê l<ukdlrKh Ndr .; yels fyda fiajd,dNshd iuÛ lghq;= ls¯u i|yd 

isoaê yiqrjkafkl= f,i l%shd l< yels iq≥iq ks,Od˙fhl= fiajd,dNshdf.a kj m%foaYfhka y∫kd 

.; hq;= fõ' fiajd,dNsfhla kj m%foaYhlg hk úg Tyq$weh i|yd f.dvk.k ,o iyh iemhSfï 

ie,eiau iy fiajd,dNshdf.a b;sydih yd wod< lreKq kj isoaê yiqrejkakd$isoaê l<ukdlre iuÛ 

fnod .ekSu jeo.;a fõ'

isoaê l<ukdlre úiska /ljrK uOHia:dk ;=<ska is≥jk Wmldr iemhSu i|yd uÛ fmkaùug 

wfkla fiajd imhkakka úiska ,nd ° we;s woyia$wdodk (inputs) o wka;r®.; l< hq;= w;r laI◊l 

wjodkï md,kh lr .efkk ;=re udisl isoaê idlÉPd meje;aúh hq;=h' miq-úmrï /iaùïj,°" isoaê 

l<ukdlre úiska ksr®foaYhkays m%.;sh iy m%;sM, ms<sn| hdj;ald,Sk ls¯ula is≥ lrkq ,nk w;r 

b†˙ .uka uÛ ms<sn|j woyia ,nd .kS'

/ljrK uOHia:dkhl$wdrCIs; ksjil isák fiajd,dNshd oeä wjodkul isák wjia:djl fyda 

Tyq$wehf.a oeä wjYH;djhla yuqfõ fjk;a w;HjYH fiajdjka ,nd .ekSu i|yd flfia Wmldr 

l< hq;=o hkak ldka;d yd <ud ixjr®Ok wud;HdxYh ;SrKh lrhs'

iyh ie,iSfï ie,eiaula f.dvke.Su

iyfhda.S /ljrK ie,eiaula hkq" ;u úIh m:h iy úfYaI{Ndjh yd wod<j ;uka úiska f.dv 

k.k ,o fiajd ie,iqï iy jdr®;djka mj;ajdf.k hd yels jsúO úIhhka iïnkaOfhka lghq;= 

lrk mqoa.,hkaf.ka ie≥ï,;a lKavdhula tla/ia ls¯u i|yd jQ iïnkaëlrK fuj,uls' ,shlshú,s 

fyda /iaùï rdYshla iuÛ lghq;= ls¯fuka fiajd,dNshd u; nr fkdmegùu ksr®foaY flfrk w;r tA 

fjkqjg fiajd,dNshdg iemfhk iuia: fiajdjka wdjrKh flfrk wdldrfha tla jdr®;djla muKla 

mj;ajdf.k hdu jvd;a iq≥iq fõ'

m%cd uQ,sl iyfhda.S /ljrK ie,eiaula i|yd fhdackd lrk ,o wdlD;shla my; oelafõ' imhkq 

,nk fiajdjkag .e,fmk m˙† fuu fldÜGdi fjkia l< yelsh' meñK isák m%Odk Wmldrl 

imhkakka iy isoaê yiqrejkakka iuÛ tla ù iyh iemhSfï ie,iqu ilia lr th iudf,dapkh 

ls¯u is≥ l< hq;= w;r fï wruqK idlaId;a lr .ekSu i|yd isoaê idlÉPd Ndú;d l< yel'

ms<sfh, lrk ,o †kh(

	 fiajd,dNS wxlh(		

	 isoaê l<ukdldre(

	 isoaê yiqrejkakka iy ksfhdackh lrk fiajdjka(

	 úfYaI{ fiajdjka iy ksfhdackh lrk wdh;k(
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1'		  mqoa.,sl iy mjq, yd wod< ckúldY f;dr;=re ^jhi" ia;%S mqreI Ndjh" ckjdr®.sl;ajh" 

hefmkakkaf.a ixLHdj" „jk is≥ùï" w;HjYH y∫kd.ekSfï ,shlshú,s fkdue;s ùu jeks oE yd  

wod<j mqoa.,fhl= wjodkug m;a l< yels wkdrlaIs; idOl&  

wjYH;djka" 

wkdrCIs;Ndjhka 

wjYH Wmldrj, iajNdjh fuu wxYh i|yd 

fiajd,dNshdf.a b,lalh

fhduq ls¯ï $ j.lSu i;= 

mqoa.,hd is≥ls¯ug kshñ; 

Wmldrl $ ls%hdj 

wj∞kï ;;a;aj 

m%.;sh iy m%;sM, 

2'		  ldhsl fi!LH   

wjYH;djka" 

wkdrCIs;Ndjhka 

wjYH Wmldrj, iajNdjh fuu wxYh i|yd 

fiajd,dNshdf.a b,lalh

fhduq ls¯ï $ j.lSu i;= 

mqoa.,hd is≥ls¯ug kshñ; 

Wmldrl $ ls%hdj 

wj∞kï ;;a;aj 

m%.;sh iy m%;sM, 
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3'		  udkisl fi!LHh   

wjYH;djka" 

wkdrCIs;Ndjhka 

wjYH Wmldrj, iajNdjh fuu wxYh i|yd 

fiajd,dNshdf.a b,lalh

fhduq ls¯ï $ j.lSu i;= 

mqoa.,hd is≥ls¯ug kshñ; 

Wmldrl $ ls%hdj 

wj∞kï ;;a;aj 

m%.;sh iy m%;sM, 

4'		  m%dfoaYSh msysàu u; mokïj fiajd i|yd m%fõY úh yels nj   

wjYH;djka" 

wkdrCIs;Ndjhka 

wjYH Wmldrj, iajNdjh fuu wxYh i|yd 

fiajd,dNshdf.a b,lalh

fhduq ls¯ï $ j.lSu i;= 

mqoa.,hd is≥ls¯ug kshñ; 

Wmldrl $ ls%hdj 

wj∞kï ;;a;aj 

m%.;sh iy m%;sM, 
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5'	 iudc wdr®:ßl iy wd∞hï ;;a;ajh  

wjYH;djka" 

wkdrCIs;Ndjhka 

wjYH Wmldrj, iajNdjh fuu wxYh i|yd 

fiajd,dNshdf.a b,lalh

fhduq ls¯ï $ j.lSu i;= 

mqoa.,hd is≥ls¯ug kshñ; 

Wmldrl $ ls%hdj 

wj∞kï ;;a;aj 

m%.;sh iy m%;sM, 

6'	 wOHdmk uÜgu iy fiajdjkaj,° ;udj ksfhdackh lr .ekSfï yelshdj    

wjYH;djka" 

wkdrCIs;Ndjhka 

wjYH Wmldrj, iajNdjh fuu wxYh i|yd 

fiajd,dNshdf.a b,lalh

fhduq ls¯ï $ j.lSu i;= 

mqoa.,hd is≥ls¯ug kshñ; 

Wmldrl $ ls%hdj 

wj∞kï ;;a;aj 

m%.;sh iy m%;sM, 
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7'	 „jk ieleiau" kjd;eka iy wdrCIdj    

wjYH;djka" 

wkdrCIs;Ndjhka 

wjYH Wmldrj, iajNdjh fuu wxYh i|yd 

fiajd,dNshdf.a b,lalh

fhduq ls¯ï $ j.lSu i;= 

mqoa.,hd is≥ls¯ug kshñ; 

Wmldrl $ ls%hdj 

wj∞kï ;;a;aj 

m%.;sh iy m%;sM, 

8'	 iudc cd,h iy wdOdrl moaO;Ska 

wjYH;djka" 

wkdrCIs;Ndjhka 

wjYH Wmldrj, iajNdjh fuu wxYh i|yd 

fiajd,dNshdf.a b,lalh

fhduq ls¯ï $ j.lSu i;= 

mqoa.,hd is≥ls¯ug kshñ; 

Wmldrl $ ls%hdj 

wj∞kï ;;a;aj 

m%.;sh iy m%;sM, 



36

9'	kS;suh .egÆ

wjYH;djka" 

wkdrCIs;Ndjhka 

wjYH Wmldrj, iajNdjh fuu wxYh i|yd 

fiajd,dNshdf.a b,lalh

fhduq ls¯ï $ j.lSu i;= 

mqoa.,hd is≥ls¯ug kshñ; 

Wmldrl $ ls%hdj 

wj∞kï ;;a;aj 

m%.;sh iy m%;sM, 

10'	fjk;a .egÆ  

wjYH;djka" 

wkdrCIs;Ndjhka 

wjYH Wmldrj, iajNdjh fuu wxYh i|yd 

fiajd,dNshdf.a b,lalh

fhduq ls¯ï $ j.lSu i;= 

mqoa.,hd is≥ls¯ug kshñ; 

Wmldrl $ ls%hdj 

wj∞kï ;;a;aj 

m%.;sh iy m%;sM, 
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B<Û iudf,dapkfha° m%.;sh iy m%;sM, ms<sn| miq-úmru(

miq-úmrula idudkHfhka wjidk /iaùfuka udi 3la we;=<; meje;afõ' flfia jqjo" wjodkula 

we;s wjia:djkays°" wjodku l<ukdlrKh ls¯u iïnkaO m%Odk Wmldrl fiajdjkag th mj;ajk 

jdr .Kk fyda ld, jljdkq ;SrKh l< yels w;r" fuu l%shdudr®. ms<sn|j Wmldrl lKavdhu 

hdj;ald,Sk ls¯u isoaê l<ukdlre úiska  is≥ l< yel' 

miq úmrul° iEu isoaê yiqrejkafkl= úiskau .kq ,enQ mshjrhka iy l%shdudr®. iy tAjdfha m%;sM, 

iy fuu wxYh ;=< fiajd,dNshdf.a m%.;sh ms<sn|j b†˙m;a lrhs' wjYH Wmldrl uÜgu ms<sn|j o 

;SrKhla fyda ksr®foaYhla l< yels w;r fiajd,dNshd l%ufhka ksmqK;d ,nd .ekSfuys ksr; ùfï° 

fyda Tjqkaf.a .eg¨ úi£ug mgka .efkk úg tAjdg wod<j hï yev.eiaùï is≥ l< yel'

isoaê iudma;sh 

wjodku ;j≥rg;a fkdue;s úg iy .egÆfõ ixlSr®K;dj úi∫Kq miq isoaêhla iudma; ls¯u i`oyd  

fyda Wmldrl fiajd ;j≥rg;a iemhSu  lrf.k hdu i|yd isoaê yiqrejkafkl=g th Ndr °u is≥ 

l< yel' ksoiqkla jYfhka" orejka ;sfofkl= /ln,d .ekSu i|yd ;ksj wr.,hl ksr; jQ" ;ksj 

„j;a jk ujla fyda msfhla" /lshd udr®.hla fidhd f.k" ;ud flfrys m%pKav f,i yeisfrk ;u 

l,;%hdf.ka fjka ù" „j;a ùu i|yd /ljrKhla we;s ia:dkhla o fidhd f.k" bka fkdkej;S 

wdohï udr®.hla fidhd .ekSu i|yd wjYH l=i,;d o ;ud ;=< jeä †hqKq lrf.k wdrlaIdld¯ 

ia:dkhl †ú f.ùug mgka .kakd wjia:djl ° fï i|yd ;j≥rg;a isoaê l<ukdlrKh wjYH 

fkdjk nj Wml,amkh l< yel' <uhskag mdi,lg o we;=<;a ùug yels jk w;r" m%pKav f,i 

yeisfrk uj fyda mshd úiska Tjqkag kv;a;= .dia;= f.ùug mgka .kakd w;r kS;suh ksfhda.hla 

;=<ska tu mqoa.,hdf.ka <uqkaj wdrlaId flfr®'

isoaê idlÉPd iy miq-úmrï iudf,dapk" wjodkï uÜgï" Wmldrl wjYH;dj, fjkiaùï iy 

wjidkfha° fiajd,dNshdf.a iajdëk;ajh jeä †hqKq ls¯u ms<sn| ;SrKh ls¯ï i|yd fhdod .; yel' 

fuu wjia:dfjys °" isoaêh iudma; ls¯u ksr®foaY lrkq ,nk w;r" wjYH kï wkd.;fha° Wmldr 

,nd .ekSu i|yd udr®.hla ms<sn|j fiajd,dNshdj oekqj;a l< yel'

isoaê l<ukdlrejka i|yd ;dlaI◊l udr®f.damfoaYkh

úúO Wmldrl lafIa;%hka .fõYkh ls¯fï °" isoaê idlÉPd i|yd wka;r®.; l< hq;af;a lskï 

mqoa.,hka o hkak fyda fiajd,dNshdg jvd;a m%fhdackj;a jkqfha lskï wdldrfha ;lafiare fyda 

Wmldr fiajdjla  o hkak ms<sn|j isoaê l<ukdlrejka ;=< wúksYaÑ;;djhka mej;sh yel' fï ksid 

;u ldr®hhka ms<sn|j mqkrdjr®;khla is≥ ls¯ug fyda ;uka tl ;ek isr jQ wjia:dj, ° iyh ,nd 

.ekSu i|yd my; i|yka ´kEu úfYaI{ lafIa;%hl m<mqre≥ jD;a;Slhkaf.a wod< úfYaI{;djka 

y∫kd f.k ;sîu wkqu; flfr®'  

1'	 udkisl fi!LHh( m%cd uQ,sl i;aldr i|yd iyfhda.h olajk úfYaI{ ufkda ffjoHjrfhla fyda 

ufkda ffjoH úoHdj ms<sn| fcHIaG fr‚ia;%dr® fyda udkisl fi!LHh ffjoH ks,Od¯jrfhla 

(Medical Officer of Mental Health - MOMH)" ufkda úoHd{jrfhla

2'	 ufkda iud„h fiajd (

3'	 ñksia fj<|du$cdjru yd wod< Wmldr (

4'	 /lshdj iy wdr®:ßlh (

5'	 <ud wdrlaIK fiajdjka(<uqka" úfYaI wjYH;d iy wdndê; ;;a;aj 
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ngz;fs; kw;Wk; Foe;ij mgptpUj;jpf;fhd ,uh[hq;f 

mikr;rpd; cstsj;Jiz MNyhrfu;fs;> cstsj;Jiz 

cjtpahsu;fs; kw;Wk; ngz;fs; mgptpUj;jp 

cj;jpNahfj;jHfSf;fhd gpur;rpid  

Kfhikj;Jt topfhl;Ljy;fs;
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rk;gt my;yJ tpla Ma;T  Kfhikj;Jtj;ij tiuaWj;jy;

Foe;ij mgptpUj;jp kw;Wk; kfspH tptfhu mikr;Rld; ,izf;fg;gl;l cjtpahsHfspd; 

jpwd; kw;Wk; gzp mDgtk; Fwpj;J 2015 ,y; elj;jg;gl;l tiugl Ma;tpd;gb> Nritehbfs; 

gy;NtW rk;gt my;yJ tpla Ma;TfSf;F cstsj;Jiz MNyhrfHfspd; cjtpia 

ehbdH.   

Mjhuk;: Foe;ijfs; Nkk;ghL kw;Wk; kfspH tptfhu mikr;rfj;Jld; ,izf;fg;gl;l MNyhrfH cjtpahsHfspd; 

jpwd; kw;Wk; gzp mDgtk; gw;wpa tiugl Ma;T>  (2015, p.26)

Kd;itf;Fk; ngUk;ghyhd rk;gt my;yJ tpla Ma;Tfspy; xd;Wf;F Nkw;gl;l gq;fspg;G 

fhuzpfs; ,Uf;Fk;. Nritehb Muk;gj;jpy; njhlHG nfhs;Sk; cstsj;Jiz cjtpahsu; 

(CA) my;yJ kfspH Nkk;ghl;L mjpfhup (WDO) thbf;ifahsupd; Njitfis kjpg;gpLthH> 
NkYk; Njitg;gl;lhy; mtHfis gpw njhlHGila Nrit toq;FeHfsplk; ghHf;fTk; (v.fh: 

kUj;Jtk;> ghJfhg;G> r%f-nghUshjhu> FLk;g eyk;> r%f cwTfs;> rl;l mKyhf;fk;> rl;l 

kw;Wk; FbapUg;G guhkupg;G epWtdq;fs; Nghd;wit) .

rk;gt my;yJ tpla Ma;T Kfhikj;Jtk; vg;NghJ mtrpak;?

vt;thwhapDk;> rpy rpf;fy;fs; rpf;fyhdjhf ,Uf;fyhk; kw;Wk; Nritehbapd; ghJfhg;G kw;Wk; 

ey;tho;Tf;F fLikahd Mgj;ij Vw;gLj;jyhk;. Nritehbapd; mghaj;ijg; Gupe;Jnfhz;L 

rupahd Neuj;jpy; ifahsg;gLtij cWjp nra;a xU gupe;Jiu kl;Lk; NghjhJ. vdNt> xU 

cstsj;Jiz cjtpahsu; my;yJ WDO xU gupe;Jiu vg;NghJ NghJkhdJ kw;Wk; Kfhik 

vg;NghJ Njit vd;gij jPHkhdpf;f Ntz;Lk;.   gpd;tUk; Mgj;J fhuzpfs; Kd;itf;Fk; 

gpur;ridapy; ,Uf;Fk;NghJ> rk;gt my;yJ tpla Ma;T Kfhik gupe;Jiuf;fg;gLfpwJ: 

-		Kd;itf;Fk; gpur;rid mtHfs; Kjypy; njhlHG nfhz;l Nrit toq;Feuhy; my;yJ 

rhjhuz gupe;Jiu nray;Kiw %yk; jPHf;f Kbahj gy rpf;fy;fis cs;slf;fpaJ.

-		jw;Nghija gpur;rid Nritehbf;F jPq;F> J~;gpuNahfk; my;yJ Ruz;ly; mghaj;jpy; 

itf;fpwJ.

21.1

21.1

8.39.3

4.5

4.5

4.5

13.7

2.9

8.0

1.9

0.3

jpUkz kw;Wk; FLg;g gpur;rpidfs;

fy;tp gpur;rpidfs;

Vidait

kd ey NfhshWfs; kw;Wk; cstpay; 

gpur;rpidfSk; 

fhjy;/ghypay; cwTfs; rk;ge;jg;gl;l 

gpur;rpidfs; (jpUkzk; Mfhj)

nghUshjhu/Ntiy rk;ge;jg;gl;l gpur;rpidfs; 

kJghd kw;Wk; Nghijg;nghUs; J~;gpuNahfk;

,y;yw td;Kiw/ghypdk; rhu;e;j td;Kiwfs;

rpWtu; elj;ij gpur;rpidfs;

jw;nfhiy rhu;e;j elj;ij 

Nfhg Kfhikj;Jtk;

rpWtu; J~;gpuNahfk; kw;Wk; Gwf;fzpg;G 
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-		jiyaPl;il topelj;j gy MjuT Nritfspd; cs;sPL kw;Wk; xUq;fpizg;G mtrpakhfpwJ

-		Nritehbf;F mwpTWj;jg;gl;lhYk;> kw;w njhlHGila MjuT Nritfis milahsk; 

fz;L mZFtJ vg;gb vd;W njupatpy;iy.

-		Nritehb jq;fs; gpw MjuT Nritfshy; mtHfSf;F toq;fg;gl;l cstsj;Jiz 

MNyhrid kw;Wk; gupe;Jiufis gy NritfSf;F khwTk; njuptpf;fTk; KbahJ.   

,e;j gupe;Jiufspy; rpy Kuz;glyhk; my;yJ efnyLf;fg;glyhk;> ,J Nritehbf;F 

kd mOj;jk;> Fog;gk; kw;Wk; nryit mjpfupf;ff;$Lk;.

-		Nritehb jq;fs; gpur;rpidapd; midj;J tptuq;fisAk; gy Kiw kw;Wk; gyUf;F 

kPz;Lk; nrhy;y tpUk;gtpy;iy.   ,J mtHfspd; Jauj;ijAk; kw;w Nritfis mZf 

jaf;fj;ijAk; mjpfupf;fpwJ.

-		Nritehb gy;NtW NritfSld; vd;d jftiyg; gfpHe;J nfhs;s Ntz;Lk; vd;W 

njupatpy;iy. Nritehbfs; rpy Neuq;fspy; Kf;fpakhd jfty;fis ntsptpLtJ 

nghJthd xd;whFk;> Vndd;why; mtHfs; mij njhlHGilajhf fUjtpy;iy my;yJ 

xU Fwpg;gpl;l rpwg;Gr; NritAld; ,izf;fg;gltpy;iy.  

		v.fh: xU ngz; ,g;NghJ mtsplk; Mf;Nuhrkhf khwpa fztDld; Kd;G tPl;iltpl;L 

ntspNawpa gpwF mtSila FLk;gk; MdJ mtSld; ve;j njhlHGk; ,y;iy vd;gij> 

kUj;Jtuplk; nrhy;y khl;lhs;. mtSld; ahUk; ,y;iy vd epidj;J mtSila 

tho;f;ifia Kbg;gNj xNu jPHthf czHfpwhs;. mjw;F gjpyhf mts; mbf;fb 

jiytyp kw;Wk; jd; clypy; capHg;gw;w czHTfis kUj;Jtuplk; njuptpf;fyhk;. 

Vndd;why; kUj;JtH mijr; rkhspf;fpwhH vd;W mts; epidf;fpwhs;.

-		gy;NtW tifahd Mjuitg; ngWk; tupir Kf;fpakhdJ kw;Wk; mJ xUq;fpizf;fg;gl 

Ntz;Lk;. v.fh: gpur;ridapd; fhuzj;jpypUe;J epthuzk; my;yJ gpur;rid kPz;Lk; 

Vw;gLtijj; jLf;f ve;j jpl;lKk; ,y;iy vd;why; kdr;NrhHTf;fhd rpfpr;ir gadspf;fhJ. 

(v.fh: fld;> jdpegH Nkhjy;fs;> td;KiwapypUe;J ghJfhg;G). ahuhtJ Mo;e;j 

kdr;NrhHT my;yJ gaj;jpy; ,Uf;Fk;NghJ Gjpa jpwd;fisf; fw;Wf;nfhs;tjw;fhd 

MNyhridiaj; njhlq;FtJ gaDs;sjhf ,Uf;fhJ. 

-		Nritehbfs; jiyaPLfspy; ek;gpf;ifia ,of;fyhk; / MjuT Nritfspy; ek;gpf;if 

,of;fyhk; kw;Wk; ntspNawyhk;> Vnddpy; mtHfs; jq;fs; gpur;rpidfis jPHf;ftpy;iy> 

,jdhy; mtHfspd; mgha epiy mjpfupf;Fk;.

-		NritehbfSf;F mtHfspd; rpf;fyhd Njitfs;> Mgj;J fhuzpfs; kw;Wk; Nritehbapd; 

gpw MjuTfis mZf ,ayhik Mfpatw;wpd; fhuzkhf ghJfhg;ghd tPL / jq;Fkpl 
trjpfis mZFk; NritehbfSf;F Mjutspf;Fk; NghJ rk;gt my;yJ tpla Ma;T  

Kfhikj;Jtk; Fwpg;ghf Kf;fpakhdjhfTk; mtrpakhfTk; ,Uf;fyhk;. 

a)	 Nehf;fk; 

rk;gt my;yJ tpla Ma;T  epHthfj;ij 'ftdpg;G xUq;fpizg;G" vd;W miof;fyhk;> 

mq;F xU mjpfhup xU xUq;fpizg;ghsH my;yJ ika Gs;spahf epakpf;fg;gLfpwhH> 

mtH gpur;rpidapd; ntt;NtW $Wfis milahsk; fhz NritehbAld; neUf;fkhf 

gzpahw;WthH. rk;gt my;yJ tpla Ma;T  KfhikahsH Nritehbia gpur;ridapd; ,e;j 

Fwpg;gpl;l gFjpfSf;F cjtf;$ba nghUj;jkhd NritfSld; ,izg;ghH> NkYk; ,e;j 

Nrit toq;FeHfSld; ,ize;J ('rk;gt my;yJ tpla Ma;T  njhopyhsHfs;" vd;Wk; 

Fwpg;gplg;gLfpwJ) Nritehbapd; Kf;fpa Njitfs;> mghaq;fs;> ,yf;Ffs; kw;Wk; rpwe;j 

eyd;fs; ikakhff; nfhz;l xU MjuT jpl;lj;ij cUthf;f Ntz;Lk;. 
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b)	Nehf;fq;fs;

rk;gt my;yJ tpla Ma;T  Kfhikj;Jtj;ij gpd;tUk; Nehf;fq;fspd; %yk; MjuT 

tpisTfspd; nray;jpwid fzprkhf Nkk;gLj;j KbAk;:  

-		xU Nritehbapd; gpur;rid kw;Wk; MjuT Njitfspd; jd;ik kw;Wk; msitg; 

Gupe;Jnfhs;s tpupthd Njitfs; / ,lH kjpg;gPl;il elj;Jjy;

-		Nritehb jq;fs; gpur;rpidia kpfTk; jpwk;gl jPHf;fTk; kw;Wk; gupe;Jiu %yk; gpw 

njhlHGila MjuT Nritfis mZfTk; cjTq;fs;

-		xUq;fpize;j kw;Wk; xj;jpirthd MjuT gjpiy nray;gLj;j Nritehbf;F kw;w 

Kf;fpa MjuT Nrit toq;FeHfSld; ,ize;J $l;lhf jpl;lkpl;L tupirg;gLj;Jq;fs;.

-		mtHfspd; Mjuitj; jpl;lkpLtjpy; Nritehbapd; <Lghl;il <LgLj;Jq;fs;

-		gpw MjuT toq;FeHfSld; NrHe;J KbTfisg; gpd;gw;Wq;fs;

-		MjuT toq;FeHfs; Nritehbapd; gpur;rid kw;Wk; mtHfspd; Kd;Ndw;wk; gw;wpa xU 

KOikahd Kd;Ndhf;ifg; ngWfpwhHfs;> khwhf mtHfspd; rpwg;Gg; gFjp njhlHghd 

xU tiuaWf;fg;gl;l Kd;Ndhf;F.

-		ftdpg;gpd; njhlHr;rpia Nkk;gLj;Jjy; (mjhtJ fhyg;Nghf;fpy; guhkupg;gpd; juj;ij 

jf;fitj;jy;)

-		Nritehbfs; ,ilntspapy; tpOk; / ntspNaWk; mghak; Fiwf;fg;gl;lJ.

rk;gt my;yJ tpla Ma;T  Kfhikahsupd; gq;F kw;Wk; 

nray;ghLfs;

rk;gt my;yJ tpla Ma;T  KfhikahsH vd;gJ gq;F mjpfhug;g+Htkhf epakpf;fg;gl;l 

gjtpahFk; kw;Wk; gq;fspg;ig Nkw;nfhs;Sk; mjpfhup Mjuit xUq;fpizg;gjpy; xU epWtd 

newpKiwiag; gpd;gw;WfpwhH. rk;gt my;yJ tpla Ma;T  KfhikahsHfs; rk;gt my;yJ 

tpla Ma;T Nritehbapd; MjuT toq;FeHfspy; xUtuhf ,Ug;ghHfs;> vdNt mtHfspd; 

nghUs; Fwpg;gpl;l ghj;jpuj;ijAk; nra;thHfs;.

rk;gt my;yJ tpla Ma;T  Kfhikahsupd; nghWg;Gfs; gpd;tUkhW:

a)	gpd;tUk; gFjpfis cs;slf;fpa xU Muk;g kw;Wk; njhlUk; kjpg;gPl;il elj;Jjy;:  

	 -	ghJfhg;G /jq;Fkplk;
	 -	czT

	 -	epjp

	 -	cly;eyk;/ kUj;Jt/ kdk; MNuhf;fpak;>

	 -	cstsj;Jiz MNyhrid / cstpay;

	 -	rl;l cjtp

	 -	tPL kw;Wk; jq;Fkplk;

	 -	fy;tp

	 -	tUkhdk; cUthf;Fk; ghijfs;  

/Ntiy jpwd;fs;
	 -	tPL/ jq;Fkplk;
	 -	Foe;ij ghJfhg;G

	 -	r%f kWtho;T 

tof;F 

KfhikahsH 

+  
Nritehb

ghJfhg;G/ 
jq;Fkplk

fy;tp

Foe;ij 

ghJfhg;G

cly;eyk; 

/ 
kUj;Jtk;

cstsj;Jiz 

aspj;jy; / 
cstpay; r%fg; 

gz;G

epjpAjtp / 
MNyhrfH

rl;l cjtp

tPl;Ltrjp 
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b)	 kjpg;gPL mbg;gilapy; nghUj;jkhd MjuT NritfSld; Nritehbfisg; gupe;Jiuj;jy; 

kw;Wk; ,izj;jy;

c)	 Nritehb fz;zpak; kw;Wk; ghJfhg;igg; ghJfhf;Fk; mNj Ntisapy;> newpKiw 

vy;iyfs; kw;Wk; jftiyg; gfpHtjpy; ey;y eilKiwiag; Gupe;Jnfhs;tJ

d)	 Kd;Dupik NjitfSf;F Vw;g Mjuitj; jpl;lkpl Kf;fpa MjuT NritfSld; rupahd 

Neuj;jpy; rk;gt my;yJ tpla Ma;T  muq;Ffis elj;Jjy;

e)	 MjuT jpl;lkplypd; NghJ Nritehbapd; rpwe;j eyd;fspy; ftdk; nrYj;Jjy;

f)	 Nritehbapd; rhHghf tf;fhyj;J (v.fh: xU Mjuit mZf> mtHfspd; rpwe;j 

eyd;fis gpujpepjpj;Jtg;gLj;j)

g)	 guhkupg;Gj; jpl;lq;fis cUthf;Fjy; kw;Wk; Kd;Ndw;wj;ij Mtzg;gLj;Jjy;

h)	 rk;gt my;yJ tpla Ma;T  Kfhikj;Jtf; $l;lq;fspd; epkplq;fisg; gjpTnra;jy; 

kw;Wk; thbf;ifahsUf;fhd xU rk;gt my;yJ tpla Ma;Tf; Nfhg;igg; guhkupg;gJ> 

Nritehbapd; <Lghl;Lld; MjuT NritfSld; gpd;njhlHjy; kw;Wk; Kd;Ndw;wj;ijj; 

njhlq;Fjy; kw;Wk; xUq;fpizj;jy;.

i)	 Nritehb kw;Wk; gpw MjuT toq;FeHfSld; fye;jhNyhrpj;J Nritfis epWj;Jtijj; 

jPHkhdpj;jy; (Fwpg;gpl;l gFjpfspy; Njitahd Kd;Ndw;wk; ,Ug;gjhy; ,it elf;fyhk;).

j)	 Nritehbapd; gpur;ridiaj; jPHf;f mtHfis Maj;jg;gLj;Jq;fs;

k)	 xU rk;gt my;yJ tpla Ma;T  epWj;jg;gl;l gpd;dUk; Nritehbf;Fk; mtHfspd; 

MjuT NritfSf;Fk; ,ilapy; mZff;$ba ikag; Gs;spahf ,Uq;fs.;

rk;gt my;yJ tpla Ma;T  Kfhikj;Jtk; vg;gb ,Uf;Fk; vd;gjw;fhd cjhuzk;

tiyaikg;ig 

cUthf;Fjy;

cs;nsLf;Fk; 

Njitfs; kjpg;gPL

gupe;Jiu 

kw;Wk; Mjuit 

vspjhf;Fjy;

$l;L MjuT 

jpl;lkply;

kjpg;gha;T & 

gpd;njhlHjy; tof;F %ly;

- khw;wq;fs; 

kw;Wk; 

Nkk;ghLfis 

mq;fPfupf;fTk;

- Gjpa 

jpwd;fis 

xUq;fpizj;J 

rkhspf;fTk;

- Nritehb 

Rahl;rpia 

Mjupf;fTk;

- vjpHfhyj;jpy; 

Mjuit 

mZFtjw;fhd 

topfis 

njuptpf;fTk;

- njhlHGila/
Kf;fpa MjuT 

NritfSf;F 

,ilNa 

gpd;njhlHjy; 

$l;lq;fis 

$l;Ljy;

 -Nritehbapd; 

Kd;Ndw;wj;ij 

kjpg;gha;T 

nra;J> 

mjw;Nfw;g 

khw;wq;fisr; 

nra;Aq;fs;

- -tof;F khehL 

$l;Ljy;

- newpKiw 

eilKiwf;F Vw;g 

Nritehbfspd; 

rpwe;j eyd;fis 

gpujpepjpj;Jtg;gL 

-j;Jjy;

- MjuT 

NritfSf;F 

,ilNa 

xUq;fpizg;gh 

-suhf nray;glTk;

- xU Kiwahd 

Kiwapy; Njit 

kjpg;gPl;bd; 

mbg;gilapy; 

Nritehbfis 

njhlHGila 

MjuT 

NritfSld; 

,izj;jy;

- khw;wq;fs; 

kw;Wk; 

njhlHGila 

jfty;fisg; 

gfpHtjpy; 

cjTjy;

-cl;nfhs;sy; 

kw;Wk; kjpg;gPL

-,lH mstply;

-MjuT 

NjitfSf;F 

Kd;Dupik 

mspj;jy;

 

 - cs;ehl;Lg; 

gFjpapy; fpilf;Fk; 

MjuTfs; kw;Wk; 

Mjhuq;fis 

tiuglkhf;Fjy;

- ey;y cwTfis 

/ tiyaikg;ig 
epWTjy;
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xU rk;gt my;yJ tpla Ma;Tj; njhopyhsupd; gq;F8  

	 -	xU rk;gt my;yJ tpla Ma;Tj; njhopyhsH vd;gJ nghUs; rhHe;j Nritfis toq;Fk; 

xU mjpfhup (cstsj;Jiz MNyhrfu;fs; kw;Wk; cstsj;Jiz cjtpahsu;fs;> 

WDO, CRPO Nghd;wit)

	 -	xU rk;gt my;yJ tpla Ma;Tj; njhopyhsH rpf;fyhd Njitfisf; nfhz;bUe;jhy; 

rk;gt my;yJ tpla Ma;T  epHthfj;jpw;fhf xU Nritehbia mbf;fb milahsk; 

fz;L Fwpg;gpLfpwhH.

	 -	xU rk;gt my;yJ tpla Ma;T  njhopyhsUf;F guhkupg;G jpl;lj;jpy; milahsk; 

fhzg;gl;l Fwpg;gpl;l gzpfs; xJf;fg;gLk; kw;Wk; xU Nritehbf;fhd MjuT ,yf;Ffis 

mila rk;gt my;yJ tpla Ma;T  KfhikahsUf;F cjTk;.

	 -	Rfhjhuk;> fy;tp> tPl;Ltrjp kw;Wk; tho;thjhu MjuT> ghJfhg;G kw;Wk; gpw r%f Nritfs; 

Nghd;w guhkupg;G jpl;lj;jpy; milahsk; fhzg;gl;l Fwpg;gpl;l tifahd Mjuit toq;f 

xU Nritehb gy rk;gt my;yJ tpla Ma;T  CopaHfis epakpf;fyhk;.

	 -	rk;gt my;yJ tpla Ma;Tj; njhopyhsHfs; Muk;gj;jpy; ,Ue;J epWj;Jk; epiy tiuapy; 

(my;yJ mtHfspd; MjuT $Wfs; epiwtilAk; tiu) rk;gt my;yJ tpla Ma;T  

Kfhikj;Jtr; nray;ghl;by; <Lgl Ntz;Lk;. midj;J rk;gt my;yJ tpla Ma;T  

Kfhikj;Jtf; $l;lq;fs; kw;Wk; khehLfspy; fye;J nfhs;s Ntz;Lk;.

rk;gt my;yJ tpla Ma;T  Kfhikahsupd; xUq;fpizg;G gq;F

xU rk;gt my;yJ tpla Ma;T  KfhikahsH cstsj;Jiz mjpfhup> cstsj;Jiz 

cjtpahsH my;yJ ngz; mgptpUj;jp mjpfhup MthH. mtHfspd; nghWg;Gfs; Mdit> kfspH 

kw;Wk; Foe;ijfs; Nkk;ghl;L mikr;rfj;jhy; mtHfspd; Ntiy tpsf;fj;jpy; NrHf;fg;gLk; 

kw;Wk; mtHfs; gq;F tfpf;f Ntz;bapUf;Fk; NghJ gpuNjr nrayhsuhy; mq;fPfupf;fg;gLk;. 

mtHfs; gpd;tUk; xUq;fpizf;Fk; flikfisf; nfhz;bUg;ghHfs;:

	 -	milahsk; fhzg;gl;l Nritehb Njitfs;/ mghaq;fs; njhlHghf nghUj;jkhd 

Mjuit toq;Fk; muR> muR rhuhj my;yJ jdpahH epWtdq;fspypUe;J Kf;fpa Nrit 

toq;FeHfisj; njhlHG nfhs;sTk;.

	 -	xU Nrit Nfhupf;iffSf;F gupe;Jiu nra;Ak; NghJ> Nkw;ghHitahsH my;yJ 

rk;ge;jg;gl;l Nritfspd; jiytuplk; ciuahw;w Ntz;Lk;> gpd;dH mtHfs; jq;fs; 

epWtdj;jpypUe;J xU rk;gt my;yJ tpla Ma;T  Copaiu epakpg;ghHfs;.

gupe;Jiu fbjq;fs; gpuNjr nrayhsH mYtyfk;/ xg;Gjy; %yk; mDg;gg;gl Ntz;Lk;.

rk;gt my;yJ tpla Ma;T  Kfhikj;Jtg; gbfs; kw;Wk; 

nray;Kiw

gpd;tUk; gpupT rk;gt my;yJ tpla Ma;T  Kfhikj;Jtr; nray;Kiwapd; Kf;fpa $Wfis 

Nfhbl;Lf; fhl;LfpwJ.

kjpg;gPL (Njitfis milahsk; fhZjy;)

Nritehb kw;Wk; mtHfspd; MjuT mikg;ig kjpg;gpLtjw;fhd Kf;fpa Nehf;fq;fs;:

●●	thbf;ifahsupd; Kf;fpa gpur;rpidfs; kw;Wk; jdpg;gl;l Njitfis milahsk; 

fhz;gJ MFk;

8	 Adapted from NATIONAL CASE MANAGEMENT GUIDELINES FOR PREVENTION OF ALL FORMS OF VIOLENCE AGAINST CHILDREN OF SRI LANKA 
Department of Probation and Child Care Services, Ministry of Women and Child Affairs 2018, p.72 -73)
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●●	vjpHghHf;fg;gLk; MjuTj; Njitfs; kw;Wk; ,yf;F tpisTfisj; jPHkhdpj;jy;

●●	mghaq;fisf; fz;lwpe;J Fiwj;jy;

●●	,e;j gpur;ridfs; kw;Wk; Njitfis eptHj;jp nra;Ak; xU rk;gt my;yJ tpla 

Ma;T  Kfhikj;Jtk; jpl;lj;ij cUthf;f kw;Wk; njhlHGila MjuTfis 

milahsk; fhz;gJ MFk;

NritehbAldhd Neub njhlHG %yk; (NeUf;F NeH my;yJ njhiyNgrp njhlHGfs; 

%yk;) jfty;fisr; Nrfupf;f KbAk;. Nritehbapd; MjuT mikg;G> kw;Wk; Nritehbf;F 

Mjutspg;gjpy; <Lgl;Ls;s kw;w rk;gt my;yJ tpla Ma;T  njhopyhsHfs; kw;Wk; epGzH 

NritfSld; xj;Jiog;Gld;> my;yJ xUKiw mtHfSf;F xJf;fg;gl;lJ.

rk;gt my;yJ tpla Ma;T  KfhikahsH mtHfspd; MjuT tiyaikg;G kw;Wk; gpw 

MjuT toq;FeHfisj; njhlHGnfhs;tjw;F Kd;G Nritehbapd;; xg;Gjiyg; ngw Ntz;Lk;.  

Nritehb rpW tajpduhf ,Ue;jhy;> rk;gt my;yJ tpla Ma;T  KfhikahsH Foe;ijf;F 

ghJfhg;ghd ngupatH my;yJ ghJfhtyiuj; njhlHG nfhs;s Ntz;ba mtrpaj;ij njuptpf;f 

Ntz;Lk;> Mdhy; Foe;ijf;F Mgj;J Vw;gLk; mghak; ,Ue;jhy; mtHfs; tpUk;gpa egiu 

gupe;Jiuf;f mDkjpf;f Ntz;Lk;.   rk;kjj;ijj; NjLtJ Nritehbf;F rk;gt my;yJ 

tpla Ma;T  Kfhikj;Jtr; nray;Kiwia ek;gTk; kw;Wk; gpw MjuT NritfSld; 

NeHkiwahf <LglTk; cjTfpwJ. 

Nritehb Njitfspd; kjpg;gPL

rk;gt my;yJ tpla Ma;T  epHthfj;jpw;F xU Nritehb milahsk; fhzg;gl;lTld;> gpuNjr 

nrayhsupd; xg;GjYld;> rk;gt my;yJ tpla Ma;T  KfhikahsH Nritehbia re;jpj;J 

mtHfspd; Njitfspd; Muk;g kjpg;gPl;il elj;j Ntz;Lk;. cstsj;Jiz MNyhrfu;fs; 

kw;Wk; cstsj;Jiz cjtpahsu;fs; jq;fs; Muk;g kjpg;gPl;bd; xU gFjpahf Nritehb 

cs;thq;Fk;; gbtj;ijg; gad;gLj;jyhk; kw;Wk; ,izf;fyhk;> ,Ug;gpDk;> rk;gt my;yJ 

tpla Ma;T  Kfhikahsuhf gpd;tUk; fsq;fspd; gue;j kjpg;gPl;il Kbf;f Ntz;baJ 

mtrpak;. ,J xU thbf;ifahsupd; xl;Lnkhj;j epiyik gw;wpa jftiy cs;slf;fpaJ. 

Nritehb kw;Wk; mtHfspd; MjuT mikg;G gw;wp Nrfupf;fg;gl;l jfty;fs; gpd;tUkhW:

1.	jdpg;gl;l kw;Wk; FLk;g tuyhW kw;Wk; kf;fs;njhif

	 -	taJ> ghypdk;> rptpy; epiy> ,dk;> tpUg;g nkhop> Foe;ij gUtj;jpy; Kf;fpa epfo;Tfs;> 

jdpg;gl;l> FLk;g tuyhW> gpwg;Gr; rhd;wpjo;> milahs ml;il

2.	cly; eyk;

	 -	jw;NghJ jpdrup nray;ghl;il ghjpf;Fk; Rfhjhu gpur;rpidfs;

	 -	MjuT Njitg;gLk; ve;j cly; FiwghLfSk; ,Ug;gJ (fz;lwpag;gl;lJ / 
fz;lwpag;glhjJ)

	 -	cly;eyg; gpur;rpidfs; my;yJ Rfhjhu epiyikfs; / fHg;gk; jw;NghJ xU Kf;fpa 

FLk;g cWg;gpdiug; ghjpf;fpwJ my;yJ Nritehb xU guhkupg;ghsH/ guhkupg;G 

toq;Fgtuhf ,Uf;fpwhH.

3.	kd MNuhf;fpak;

	 -	ve;jnthU kd MNuhf;fpak; my;yJ elj;ij rpf;fy;fs;> nghUs; J~;gpuNahfk; / MjuT 

Njitg;gLk; rhHG cl;gl (fz;lwpag;gl;lJ / fz;lwpag;glhjJ)

	 -	J~;gpuNahfk; my;yJ Ruz;ly; mDgtq;fs;

	 -	MjuT Njitg;gLk; mwpTrhH FiwghLfs; ,Ug;gJ (fz;lwpag;gl;lJ / fz;lwpag;glhjJ)

	 -	kdeyg; gpur;rpidfs; my;yJ mwpTrhH FiwghLfs; jw;NghJ xU FLk;g cWg;gpdiu 
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ghjpf;fpwJ my;yJ Nritehb xU guhkupg;ghsH / guhkupg;G mspg;gtuhf ,Ug;gtiu 

rhHe;Js;sJ.

4.	kf;fs;njhif ,Ug;gplj;jpd; mbg;gilapy; NritfSf;fhd mZfy;

	 -	GN gpupT
	 -	,e;j ,lj;jpw;F kpf mUfpy; cs;s kUj;Jtkid> kUj;Jtkid> DS gpupT
	 -	jw;Nghija Nghf;Ftuj;J Kiw?

	 -	RahjPd ,af;fj;jpw;fhd Nritehb jpwd;

5.	r%f nghUshjhu kw;Wk; tUkhd epiy

	 -	jw;Nghija tUkhdk; cUthf;Fk; Kiwfs;

	 -	Nritehb kw;Wk; mtHfisr; rhHe;jtHfspd; md;whlj; Njitfisg; g+Hj;jp nra;a 

tUkhdk; NghJkhdjh?

	 -	jw;NghJs;s fld;fs; kw;Wk; jpUg;gpr; nrYj;Jk; epiy

	 -	Ke;ija Ntiytha;g;G kw;Wk; Vw;fdNt cs;s tUkhdj;ij cUthf;Fk; jpwd;fs;

	 -	tUkhdj;ij cUthf;Ftjw;fhd ek;gpf;iffs; / jpl;lq;fs;

6.	fy;tp kw;Wk; vOj;jwpT

	 -	fy;tp kw;Wk; fw;wy; njhlHghd gpur;ridfs;

	 -	fy;tp cjtpf;fhd mZfy;

	 -	kpf caHe;j fy;tp my;yJ njhopy; jFjp

	 -	fy;tpawpT jpwd;fs; kw;Wk; RahjPdkhf nray;gLk; jpwd; / Ntiytha;g;G epHthf cjtp 

newpKiw / cjtp NjLjy;

	 -	nrhe;j gpur;ridfs; kw;Wk; mtw;wpd; gq;fspg;G fhuzpfis Gupe;J nfhs;Sk; kw;Wk; 

tpsf;Fk; jpwd;

7.	tho;f;if Vw;ghL> jq;Fkplk; kw;Wk; ghJfhg;G

	 -	Nritehb jw;NghJ ahUld; tho;fpwhH?

	 -	tPL / nrhj;J cupik epiy

	 -	kw;w FbapUg;ghsHfs; jq;fs; tPl;by;/ jq;Fkplj;jpy;
	 -	tho;f;if Vw;ghl;bd; ghJfhg;G / epiyj;jd;ik
	 -	Nritehb Kd;G VNjDk; xU epWtdk; %yk; jq;Fkplk; / ghJfhg;ghd tPl;il 

mZfpapUf;fpwhuh?

8.	r%f tiyg;gpd;dy; kw;Wk; MjuT mikg;G

	 -	jw;Nghija MjuT cwTfs;

	 -	jw;Nghija Kiwahd MjuTfs; mZfg;gl;ld

	 -	Kd;G mZfg;gl;l MjuTfs;/ Nritfs;
	 -	r%f gq;Nfw;G / ,izg;Gfs; (r%f> kj> njhopy;)

9.	rl;l rpf;fy;fs;

	 -	ele;J nfhz;bUf;Fk; ePjpkd;wk; my;yJ tof;F 

	 -	rl;lj;jpy; ifJ my;yJ gpur;rid

	 -	jw;Nghija Mgj;J / mr;RWj;jy; Fwpj;J nghyP]; mwpf;if/ EioT gjpT 

nra;ag;gl;Ls;sjh?

	 -	rl;l MNyhrid kw;Wk; gpujpepjpj;Jtj;ij mZf MjuT ,y;yhjJ
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10.	khw;wj;jpw;fhd jahHepiy> MjuTld; <LghL.

	 -	Nritehbapd; jpwe;j jd;ik / Mjuitg; ngw tpUg;gk;

	 -	MjuTld; gpur;ridfspy; gzpahw;w thbf;ifahsupd; jahHepiy (,J Nritehbia 

vg;gb mZFtJ kw;Wk; <LgLtJ kw;Wk; gupe;JiufSf;F Kd;Dupik mspg;gJ vd;gij 

MjuT NritfSf;F njuptpf;Fk;)

11.	tho;f;ifj; jpwd;fs; kw;Wk; jpwd;fs;

	 -	KbntLg;gJ> rpf;fiyj; jPHg;gJ>

	 -	xUtUf;nfhUtH cwT jpwd;fs;> gr;rhj;jhgk; kw;Wk; Ra tpopg;GzHT

	 -	kd mOj;jk; kw;Wk; czHr;rpfis rkhspf;fTk;> Ra ghJfhg;G kw;Wk; jdpg;gl;l 

ghJfhg;ig epHtfpf;fTk;

	 -	RahjPd tho;f;ifj; jpwd;fs;> gz Kfhikj;Jtk;

12.	NtW VNjDk; gpur;rpidfs;

	 Fwpg;gplTk;

13.	Nfhug;gl;l Fwpg;gpl;l MjuTfspd; RUf;fk;

	Kf;fpa MjuT Njitfspd; RUf;fj;ij ,q;Nf gl;bayplyhk; kw;Wk; NritehbfSf;F 

,e;j NjitfSf;F Vw;g Fwpg;gpl;l Nfhupf;iffs; kw;Wk; tpUg;gj;NjHTfs; Fwpg;gplg;gl 

Ntz;Lk; (mJ vq;Nf Fwpg;gplg;gl;Ls;sJ) 

,lH mstply;  

Muk;g kjpg;gPl;by; Nrfupf;fg;gl;l jfty;fs; kw;Wk; Nritehbapd; rkhspf;Fk; jpwd;fs; kw;Wk; 

cj;jpfs; Mfpatw;wpd; mbg;gilapy; Nritehb vjpHnfhs;Sk; mghaq;fis rk;gt my;yJ 

tpla Ma;T  KfhikahsHfs; milahsk; fhz KbAk;. rk;gt my;yJ tpla Ma;T  

KfhikahsH kpjkhd my;yJ caHe;jtw;iw cs;slf;fpa gupe;JiufSf;F Kd;Dupik 

mspf;f Ntz;Lk; kw;Wk; rk;ge;jg;gl;l Nrit toq;Feuplk; gupe;Jiu nra;ag;gl Ntz;Lk;.  

Nritehbapd; ghJfhg;gpw;F cldb Mgj;J ,Uf;Fk; NghJ> mj;jifa gupe;JiufSf;F 

Kd;Dupik mspf;Fk; neUf;fb MjuT rk;gt my;yJ tpla Ma;T  KfhikahsHfs; kw;Wk; 

Nritfspd; gl;baiy rk;gt my;yJ tpla Ma;T  KfhikahsH cUthf;f Ntz;Lk;.

Mgj;J Mk;   (✓)  
,y;iy (✕)

1.	 taJ> ghypdk;> ,dk;> rhHe;jtHfspd; vz;zpf;if> tho;f;if epfo;Tfs;> 

mj;jpahtrpa milahs Mtzq;fs; ,y;yhjJ njhlHghd ghjpg;G 

fhuzpfs;	

2.	 jpdrup nray;ghL> Ra guhkupg;G kw;Wk; / my;yJ tUkhd cUthf;fk; / 
my;yJ ve;j Nritehbahd xU guhkupg;ghsH Mfpatw;Wld; jiyapLk; 

cly; MNuhf;fpa epiyikfspd; ,Ug;G

3.	 kd MNuhf;fpak; kw;Wk; Nghijg;nghUs; J~;gpuNahfk;> mjpHr;rp> 

J~;gpuNahfk; cs;spl;l elj;ij gpur;rpidfs; my;yJ ve;j  Nritehbf;F 

xU guhkupg;ghsH

4.	 Ra-jPq;F> jw;nfhiy my;yJ kw;wtHfSf;F jPq;F tpistpf;Fk; 

Fwpfhl;b	

5.	 Mjuit mZFtjw;fhd jilfs; (,af;fk;> njhiyJ}u ,lk;> ghJfhg;G 

,y;yhik> fy;tpawpT)	

6.	 r%f nghUshjhu / Ntiyapd;ik / fld; njhlHghd gpur;rpidfs;	
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Mgj;J Mk;   (✓)  
,y;iy (✕)

7.	 fy;tp / fy;tpawpT njhlHghd gpur;rpidfs; / Muk;g gs;sp ,iltpyfy;

8.	 tPbd;ik my;yJ ghJfhg;gw;w tho;f;if Vw;ghl;bd; Mgj;J

9.	 r%f jdpik / Jz;bj;jy; kw;Wk; tiuaWf;fg;gl;l r%f MjuT	

10.	 ele;Jnfhz;bUf;Fk; rl;l eltbf;iffs; my;yJ rl;lj;jpy; rpf;fy;	

11.	 MjuTld; <Lgl tpUg;gk;	

12.	 tho;f;if jpwd;fs; kw;Wk; jpwd;fs;	

13.	   NtW VNjDk; rpf;fy;fs; (tptupf;fTk;)	

NritfSf;fhd gupe;Jiu kw;Wk; ,izg;G (MjuT FOit cUthf;Fjy;)

rk;gt my;yJ tpla Ma;T  Kfhikahsuhy; Muk;g Njit kw;Wk; ,lH kjpg;gPL Kbe;jTld;> 

,e;j Mtzj;jpy; 'rk;gt my;yJ tpla Ma;T  Kfhikahsupd; xUq;fpizg;G gq;F" vd;w 

gpuptpd; fPo; Fwpg;gplg;gl;Ls;s nghUj;jkhd newpKiwfisg; gpd;gw;wp mtH / mts; Nritehbia 

gupe;Jiu kw;Wk; trjp %yk; Kf;fpa MjuT NritfSld; ,izg;ghH. xU rk;gt my;yJ tpla 

Ma;T  muq;F vg;NghJk; Njitapy;iy. rk;gt my;yJ tpla Ma;Tkhf> xU rk;gt my;yJ 

tpla Ma;T  CopaH Neubahf Nritehb kw;Wk; mtHfsJ FLk;gj;Jld; (Njitg;gl;lhy;) 

rthy;fis vjpHnfhs;sTk;> Njitg;gLk; NghJ gpw NritfSf;F gupe;Jiufis toq;fTk; 

KbAk;> mit rk;gt my;yJ tpla Ma;T  Kfhikahsuhy; xUq;fpizf;fg;gl Ntz;Lk;.

xU rk;gt my;yJ tpla Ma;T  KfhikahsH mtHfspd; cs;ehl;Lg; gFjpapy; fpilf;Fk; 

MjuT Nritfisg; gw;wp mwpe;J nfhs;s Ntz;Lk; kw;Wk; mtHfspd; NritehbfSf;F 

mtHfspd; ,Ug;gplj;jpd; mbg;gilapy; neUf;fkhd MjuT tpUg;gj;ij ngw KbAk;. midj;J 

rk;gt my;yJ tpla Ma;T  KfhikahsHfSf;Fk; xU tYthd njhopy;Kiw tiyaikg;G 

xU Kf;fpa MjhukhFk;. gupe;Jiufis vOj;J %ykhfNth my;yJ njhiyNgrp %ykhfNth 

nra;ayhk;. ,Ug;gpDk;> gupe;Jiu nray;Kiw NritehbfSf;F Njitahd Mjuit 

mZfTk; kw;Wk; njhlHGila Nritehb tuyhW gupe;Jiuapy; gfpug;glTk; cjTfpwJ.

FWf;fPl;Lj; jpl;lkply; kw;Wk; xU rk;gt my;yJ tpla Ma;T  muq;if xUq;fpizj;jy; 

xj;Jiog;G jiyaPL jpl;lkply; MdJ> midj;J Kf;fpa MjuT Nrit toq;FeHfSk; 

xd;wpize;J Nritehbapd; milahsk; fhzg;gl;l Mgj;J> Njitfs; kw;Wk; ghjpg;Gfis 

eptHj;jp nra;a jq;fs; Mjuit vt;thW xUq;fpizf;fyhk; kw;Wk; ijay; nra;ayhk; 

vd;gij milahsk; fhZk;.  xt;nthU NritAk; NritehbAld; RahjPdkhf Ntiy 

nra;tij tpl xd;whfr; nra;tjd; ed;ik Nritehbapd; Rikia Fiwf;fpwJ> Nritfs; 

kw;Wk; tsq;fspd; efy;fisf; Fiwf;fpwJ kw;Wk; jiyaPl;bd; nray;jpwid Nkk;gLj;JfpwJ.

gpd;tUtdtw;Wf;fhf rk;gt my;yJ tpla Ma;T muq;iff; $l;lyhk;  

1.	 Mjuit toq;Ftjpy; xU njhFjp my;yJ rthiyg; gw;wp tpthjpf;f kw;Wk; MjuT 

cj;jpfis xg;Gf; nfhs;tjw;fhf> ,il-xOq;F MjuT FOit xd;whff; nfhz;L 

thUq;fs;

2.	 rk;gt my;yJ tpla Ma;T  Kfhikahsupd; Njit kjpg;gPl;bd; mbg;gilapy; 

milahsk; fhzg;gl;l rpf;fy;fisg; gfpuTk; NkYk; epGzH MjuT Njitg;gLk; Nkyjpf 

kjpg;gPl;bw;fhd gFjpfis milahsk; fhzTk;.

3.	 Nritehbf;F mghaq;fis Kd;dpiyg;gLj;j (,lH kjpg;gPl;bd; mbg;gilapy;) kw;Wk; 

ghJfhg;ig tpiuTgLj;Jjy;

4.	 xU $l;L kw;Wk; KOikahd guhkupg;G jpl;lj;ij cUthf;f kw;Wk; Fwpg;gpl;l Nritfs;/ 
rk;gt my;yJ tpla Ma;T  njhopyhsHfSf;F nghWg;Gfis xJf;Fjy;
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5.	 MjuT FOTld; mt;tg;NghJ / rupahd Neuj;jpy; Kd;Ndw;wj;ijg; gfpHe;J nfhs;sTk; 

kw;Wk; Nritehbapd; Kd;Ndw;wj;jpd; mbg;gilapy; guhkupg;Gj; jpl;lj;ij kjpg;gha;T 

nra;aTk;

6.	 Nritfs; / MjuTfs; vg;NghJ epWj;jg;glyhk; vd;gij KbT nra;jy;

ahH miof;fg;gLthHfs; vd;gij rk;gt my;yJ tpla Ma;T  KfhikahsH jPHkhdpf;f 

Ntz;Lk;.  (,e;j egHfs; NritehbfSf;F my;yJ mtHfspd; gpujpepjp Nrit NkyhsHfs;> 

Nritehb kw;Wk; mtHfspd; gupe;Jiuf;fg;gl;l cwtpdHfs; MfpNahUf;F epakpf;fg;gl;l 

rk;gt my;yJ tpla Ma;T  njhopyhsHfs;.)  

Nritehb kw;Wk; mtHfsJ FLk;gj;jpdH rk;gt my;yJ tpla Ma;T  muq;fpy; epakpf;fg;gl;l 

Neu ,ilntspapy; Nruyhk; kw;Wk; mtHfs; jq;fs; cs;sPL> Kd;Ndw;wk; GJg;gpg;Gfs; 

kw;Wk; ftiyfisg; gfpHe;J nfhs;s miof;fg;gLthHfs;. xU NritehbAld; ,ize;J 

Mjuitj; jpl;lkpLtJ ey;y eilKiw. ,J mtHfspd; gpur;rid #o;epiyia jPHf;f 

my;yJ kPl;gjw;fhf MjuT NritfSld; $l;lhf jq;fs; nrhe;j gq;ifAk; nghWg;igAk; 

Gupe;J nfhs;s cjTk;.

rk;gt my;yJ tpla Ma;T  KfhikahsH $l;lj;jpw;F xU vspa epfo;r;rp epuiy jahH nra;J> 

miog;gpjo;fs; gq;Nfw;f NghJkhd mwptpg;ig nfhLj;J miog;gpjo;fis mDg;g Ntz;Lk;. 

,ufrpaj;jd;ik kw;Wk; jdpAupik ghJfhf;fg;glf;$ba ,lj;jpy; xU rk;gt my;yJ tpla 

Ma;T  muq;F elj;jg;gl Ntz;Lk;. Nritehbapd; jdpAupik kw;Wk; fz;zpaj;ij guhkupf;f 

Vw;w #oiy NjHT nra;a rk;gt my;yJ tpla Ma;T  NkyhsH Kaw;rp nra;a Ntz;Lk;.

$l;lj;jpw;F rk;gt my;yJ tpla Ma;T  KfhikahsH jiyik jhq;f Ntz;Lk; my;yJ 

mtHfs; %j;j my;yJ mDgtk; tha;e;j Kf;fpa Nrit toq;Feiu $l;lj;jpw;F jiyik 

jhq;f gupe;Jiuf;fyhk;. rk;gt my;yJ tpla Ma;T  KfhikahsH re;jpg;gpd; epkplq;fisAk; 

vLf;f Ntz;Lk; (my;yJ mt;thW nra;tjw;F MjuTf; FOtpd; xU nghUj;jkhd mjpfhupia 

epakpf;fTk;). $l;lj;jpd; 14 ehl;fSf;Fs; epkplq;fs; ntspaplg;gl Ntz;Lk;. Nritj; jpl;lkply; 

kw;Wk; Nrit njhlHghd rpf;fiyj; jPHg;gJ njhlHghd xg;Gf; nfhs;sg;gl;l nray;fs; kw;Wk; 

KbTfspd; Kf;fpakhd gjpT epkplq;fs; MFk;.

rk;gt my;yJ tpla Ma;T  muq;Ffspy; ,ufrpaj;jd;ik

rk;gt my;yJ tpla Ma;T  khehl;by; fye;J nfhs;Sk; midj;J egHfSk; Nritehbapd; 

jdpg;gl;l jftypd; fz;zpak; kw;Wk; ,ufrpaj;ij kjpf;f Ntz;Lk;. td;Kiw my;yJ 

tutpUf;Fk; gpw mghaq;fs; fhuzkhf xU Nritehb Mgj;jpy; ,Uf;Fk;NghJ> Nf]; khehl;L 

Fwpg;Gfspy; tpepNahfpf;fg;gLk; ve;j Mtzj;jpypUe;Jk; mtHfspd; ,Ug;gplk; jtpHf;fg;gl 

Ntz;Lk;.

Nritehbf;F Mjutspg;gjpy; Neubahf <Lgl;Ls;s Nrit toq;FeH (rk;gt my;yJ tpla 

Ma;T  njhopyhsHfs;) NeHik kw;Wk; ntspg;gilj;jd;ikAld; kjpg;gPl;Lj; jftiyg; gfpHe;J 

nfhs;s Ntz;Lk;> NkYk; vLf;fg;gl;l ve;j epkplq;fSk; nghWg;Gld; gfpug;gl;L Nrkpf;fg;gl 

Ntz;Lk;. xU Nritehb vz; my;yJ FwpaPl;il kl;LNk Gof;fj;jpy; cs;s Mtzq;fs; 

kw;Wk; epkplq;fspy; gad;gLj;JtJk;> mtHfspd; ngaHfs;> ,Ug;gplk; my;yJ jdpg;gl;l 

Kiwapy; milahsk; fhzf;$ba NtW ve;j tptuq;fisAk; jtpHf;fTk;.

xt;nthU rk;gt my;yJ tpla Ma;T  njhopyhsUk; jq;fSf;Fk; jq;fs; Nritehbf;Fk; 

kl;LNk nrhe;jkhdJ vd;W ek;gp mtHfSld; gfpHe;Jnfhz;l jfty;fisj; jf;f itj;Jf; 

nfhs;sj; NjHTnra;jhy;> mJ Nritehbiag; gw;wpa MjuTf; FOtpd; Gupjiy nkJthf;fyhk; 

my;yJ FWf;fplyhk;. gaDs;s jfty; vd;gJ Nritehb gfpHe;j midj;J tptuq;fisAk; 

gfpHtJ Nghd;wJ my;y. cjhuzkhf xU FLk;g cWg;gpdupd; ghypay; td;Kiw mDgtk;.  

Kf;fpakhdJ vd;dntd;why;> mtHfsplk; cs;s gpur;rpidfspd; fUg;nghUs;fisg; gpbf;f 
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Ntz;Lk;. v.fh: ƒje;ij/ fztH/ rNfhjud;/ ...   mtHfs; tPL jpUk;gpdhy; njhlHe;J 

Mgj;jpy; ,Ug;ghHfs;" NghJkhdjhf ,Uf;fyhk;. xU ey;y eilKiw eltbf;ifahf> 

Nritehbf;F rk;gt my;yJ tpla Ma;T  Kfhikj;Jtf; $l;lq;fisg; gw;wp njuptpf;f 

KbAk;> NkYk; epfo;r;rp epuypy; mf;fiwfis cs;spLtjw;Fk;> vd;d fUg;nghUs;fs; gw;wp 

tpthjpf;fg;glyhk; vd;gijAk; mwpe;J nfhs;sTk; tha;g;G mspf;fg;gLk;. 

rk;gt my;yJ tpla Ma;T  muq;Ffspy; xUkpj;j fUj;J kw;Wk; fUj;J NtWghL 

xU rk;gt my;yJ tpla Ma;T  muq;fpy; Kbtpy;> xUkpj;j fUj;J vd;gJ ngUk;ghd;ikahd 

Nrit toq;FeHfs; xg;Gf;nfhs;Sk; KbthFk;. ,jd; nghUs;> rk;ge;jg;gl;l midj;J Nrit 

toq;FeHfSk; xg;Gf;nfhz;l jpl;lj;jpw;F fl;Lg;gl Ntz;Lk;. xU rk;gt my;yJ tpla 

Ma;T  njhopyhsp my;yJ njhopy;Kiw rk;gt my;yJ tpla Ma;T  muq;fpy; vl;lg;gl;l 

Kbit xU Nritehb fzprkhd jPq;F tpistpf;Fk; mghaj;jpy; itj;jpUe;jhy;> mtH 

/ mtuJ Nkw;ghHitahsH my;yJ Kfhikahsuplk; cstsj;Jiz MNyhrid ngw 

Ntz;Lk;. njhopy;Kiw fUj;J NtWghLfs; jPHf;fg;glhky; ,Ue;jhy;> rk;ge;jg;gl;l xt;nthU 

epWtdj;jpw;Fk; ,e;j tplak; Nritj; jiytHfSf;F mDg;gg;gl Ntz;Lk;.   

,e;j fUj;J NtWghLfs; nfhs;if kw;Wk; eilKiwapy; kWguprPyid nra;a Ntz;ba 

mtrpaj;ij Kd;dpiyg;gLj;jyhk; kw;Wk; Nrit ,af;FeHfspd; ftdj;jpw;Fk; nfhz;L 

tug;gl Ntz;Lk;.

jq;Fkplq;fs; kw;Wk; xj;j epWtdq;fspy; NritehbfSf;fhd rk;gt my;yJ tpla 

Ma;T  epHthfj;ij nray;gLj;Jjy; 

jw;fhypfkhf jq;Fkplq;fs; my;yJ ghJfhg;ghd tPLfspy; jq;fpapUf;Fk; Nritehbfs; 

kw;w MjuTfis Neubahf mZf KbahJ. ,JNghd;w re;jHg;gq;fspy;> cstsj;Jiz 

MNyhrfu;fs; kw;Wk; cstsj;Jiz cjtpahsu;fs; my;yJ WDO $l fhg;gfj;jpy; Nrit 
toq;Feuhf ,Uf;fyhk;> ,J rk;gt my;yJ tpla Ma;T  Nkyhsupd; nghWg;ig Vw;f 

Ntz;Lk;. mtHfs; Muk;g Njitfis kjpg;gPL nra;thHfs; kw;Wk; Nritehb milahsk; 

fhzg;gl;l NjitfSf;F Vw;g nghUj;jkhd Nritfis miof;Fk; xU rk;gt my;yJ 

tpla Ma;T  muq;ifj; njhlq;FthHfs;.

jq;Fkplj;jpw;F mUfpy; cs;s gpuNjr nrayf mYtyfj;jpy; rk;gt my;yJ tpla Ma;T  

muq;fpid Vw;ghL nra;ayhk;. Fwpg;ghf Nritehb jq;Fkplj;ij tpl;L ntspNaWk;NghJ 

rk;gt my;yJ tpla Ma;T  Nkyhz;ik Njitg;gLfpwJ> NkYk; mtuJ tPL my;yJ Gjpa 

,lj;jpw;Fs; NritfSld; ,izf;fg;gl Ntz;Lk;. mj;jifa #o;epiyapy;> rk;gt my;yJ 

tpla Ma;T  NkyhsH Gjpa ,lj;jpy; nghUj;jkhd mjpfhupia milahsk; fhz Ntz;Lk;. 

Nritehb xU Gjpa ,lj;jpw;Fr; nry;Yk;NghJ Nritehbapd; guhkupg;Gj; jpl;lk; kw;Wk; 

njhlHGila Nritehb tuyhw;iw Gjpa rk;gt my;yJ tpla Ma;Tj; njhopyhsH / rk;gt 
my;yJ tpla Ma;T  Kfhikahsuplk; gfpHe;J nfhs;tJ Kf;fpak;.

rk;gt my;yJ tpla Ma;T  KfhikahsH jq;Fkplj;jpw;Fs; toq;fg;gLk; Mjuit topelj;j 

kw;w Nrit toq;FeHfspd; njhlHGila cs;sPLfis ,izf;f Ntz;Lk; kw;Wk; cldb 

mghaq;fs; epHtfpf;fg;gLk; tiu khjhe;jpu rk;gt my;yJ tpla Ma;T  muq;Ffisj; 

jpl;lkpl Ntz;Lk;. gpd;njhlHjy; $l;lq;fspy;> rk;gt my;yJ tpla Ma;T  KfhikahsH 

gupe;Jiufspd; Kd;Ndw;wk; kw;Wk; tpisTfisg; gw;wp GJg;gpj;J> Kd;Ndhf;fp nry;Yk; 

topapy; cs;sPl;ilg; ngWthH.

kfspH kw;Wk; Foe;ijfs; Nkk;ghl;L mikr;rfk; MdJ> xU jq;Fkplk; / ghJfhg;ghd tPl;by; 
cs;s Nritehb xU Kf;fpakhd Mgj;J my;yJ Njit Vw;gl;lhy; kw;w mj;jpahtrpa 

Nritfs; Clhf vg;gb Mjupf;fg;gl KbAk; vd;gij KbT nra;Ak;.
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xU guhkupg;G jpl;lj;ij cUthf;Fjy;

xU $l;L guhkupg;G jpl;lk; vd;gJ xU xUq;fpize;j fUtpahFk;> ,J xU ,ilepiy 

xOq;F FOitf; nfhz;LtUtjw;fhd xU fUtpahFk;. gy re;jpg;Gfs; kw;Wk; Mtzq;fis 

ifahs;tjd; %yk; NritehbfSf;F Rik ,y;iy vd;W gupe;Jiuf;fg;gLfpwJ> vdNt 

Nritehbf;fhd xl;Lnkhj;j Mjuit cs;slf;fpa xU Mtzj;ij guhkupg;gJ rpwe;jJ.

r%f mbg;gilapyhd Mjutpw;fhd guhkupg;G jpl;lj;jpw;fhd gupe;Jiuf;fg;gl;l tbtk; 

gpd;tUkhW. toq;fg;gl;l NritfSf;F Vw;g ,e;j fsq;fis khw;wpaikf;fyhk;. ftdpg;G 

jpl;lk; cUthf;fg;gl;L kw;w rk;gt my;yJ tpla Ma;Tj; njhopyhsHfs; kw;Wk; Kf;fpa 

MjuT toq;FeHfSld; $l;lhf kjpg;gha;T nra;ag;gl Ntz;Lk; kw;Wk; rk;gt my;yJ tpla 

Ma;T  muq;F ,e;j Nehf;fj;jpw;fhf gad;gLj;jg;glyhk;.

cUthf;fg;gl;l jpfjp:

	 Nritehb vz;:

	 rk;gt my;yJ tpla Ma;T  KfhikahsH:

	 gpujpepjpg;gLj;jg;gLk; rk;gt my;yJ tpla Ma;T  njhopyhsHfs; kw;Wk; Nritfs; :

	 gpujpepjpg;gLj;jg;gLk; rpwg;G Nritfs; kw;Wk; Kftufq;fs;:
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1.		jdpg;gl;l kw;Wk; FLk;g kf;fs;njhif (taJ> ghypdk;> ,dk;> rhHe;jtHfspd; vz;zpf;if> 

tho;f;if epfo;Tfs;> mj;jpahtrpa milahs Mtzq;fs; ,y;yhjJ njhlHghd ghjpg;G 

fhuzpfs;)

Njitfs;> ghjpg;Gfs; Njitahd MjuT tif ,e;j fsj;jpw;fhd Nritehb 

,yf;F

gupe;Jiu / nghWg;Gs;s egH 
eltbf;if / MjuT 

toq;fg;gl Ntz;Lk;

mghaq;fs;:

Kd;Ndw;wk; kw;Wk; 

KbTfs;

2'	cly; eyk;

Njitfs;> ghjpg;Gfs; Njitahd MjuT tif ,e;j fsj;jpw;fhd Nritehb 

,yf;F

gupe;Jiu / nghWg;Gs;s egH 
eltbf;if / MjuT 

toq;fg;gl Ntz;Lk;

mghaq;fs;:

Kd;Ndw;wk; kw;Wk; 

KbTfs;



54

3.	kd MNuhf;fpak;

Njitfs;> ghjpg;Gfs; Njitahd MjuT tif ,e;j fsj;jpw;fhd Nritehb 

,yf;F

gupe;Jiu / nghWg;Gs;s egH 
eltbf;if / MjuT 

toq;fg;gl Ntz;Lk;

mghaq;fs;:

Kd;Ndw;wk; kw;Wk; 

KbTfs;

4'	kf;fs;njhif ,Ug;gplj;jpd; mbg;gilapy; NritfSf;fhd mZfy;

Njitfs;> ghjpg;Gfs; Njitahd MjuT tif ,e;j fsj;jpw;fhd Nritehb 

,yf;F

gupe;Jiu / nghWg;Gs;s egH 
eltbf;if / MjuT 

toq;fg;gl Ntz;Lk;

mghaq;fs;:

Kd;Ndw;wk; kw;Wk; 

KbTfs;
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5.	r%f nghUshjhu kw;Wk; tUkhd epiy

Njitfs;> ghjpg;Gfs; Njitahd MjuT tif ,e;j fsj;jpw;fhd Nritehb 

,yf;F

gupe;Jiu / nghWg;Gs;s egH 
eltbf;if / MjuT 

toq;fg;gl Ntz;Lk;

mghaq;fs;:

Kd;Ndw;wk; kw;Wk; 

KbTfs;

6'	fy;tp epiy kw;Wk; Nritf;F jq;fis gpujpepjpj;Jtg;gLj;Jk; jpwd;

Njitfs;> ghjpg;Gfs; Njitahd MjuT tif ,e;j fsj;jpw;fhd Nritehb 

,yf;F

gupe;Jiu / nghWg;Gs;s egH 
eltbf;if / MjuT 

toq;fg;gl Ntz;Lk;

mghaq;fs;:

Kd;Ndw;wk; kw;Wk; 

KbTfs;
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7.	tho;f;if Vw;ghL> jq;Fkplk; kw;Wk; ghJfhg;G

Njitfs;> ghjpg;Gfs; Njitahd MjuT tif ,e;j fsj;jpw;fhd Nritehb 

,yf;F

gupe;Jiu / nghWg;Gs;s egH 
eltbf;if / MjuT 

toq;fg;gl Ntz;Lk;

mghaq;fs;:

Kd;Ndw;wk; kw;Wk; 

KbTfs;

8'	 r%f tiyg;gpd;dy; kw;Wk; MjuT mikg;G

Njitfs;> ghjpg;Gfs; Njitahd MjuT tif ,e;j fsj;jpw;fhd Nritehb 

,yf;F

gupe;Jiu / nghWg;Gs;s egH 
eltbf;if / MjuT 

toq;fg;gl Ntz;Lk;

mghaq;fs;:

Kd;Ndw;wk; kw;Wk; 

KbTfs;
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9.	rl;l rpf;fy;fs;

Njitfs;> ghjpg;Gfs; Njitahd MjuT tif ,e;j fsj;jpw;fhd Nritehb 

,yf;F

gupe;Jiu / nghWg;Gs;s egH 
eltbf;if / MjuT 

toq;fg;gl Ntz;Lk;

mghaq;fs;:

Kd;Ndw;wk; kw;Wk; 

KbTfs;

10'	NtW VNjDk; gpur;rpidfs;

Njitfs;> ghjpg;Gfs; Njitahd MjuT tif ,e;j fsj;jpw;fhd Nritehb 

,yf;F

gupe;Jiu / nghWg;Gs;s egH 
eltbf;if / MjuT 

toq;fg;gl Ntz;Lk;

mghaq;fs;:

Kd;Ndw;wk; kw;Wk; 

KbTfs;
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mLj;j kjpg;gha;tpy; Kd;Ndw;wk; kw;Wk; tpisTfisg; gpd;njhluTk;:

xU gpd;njhlHjy; rk;gt my;yJ tpla Ma;Tkhf filrp $l;lj;jpw;F 3 khjq;fSf;Fs; 

elj;jg;gLk;.   vt;thwhapDk;> Mgj;J cs;s ,lq;fspy;> Mgj;ij epHtfpg;gJ rk;ge;jg;gl;l 

Kf;fpa MjuT Nritfshy; xU mjpHntz;iz jPHkhdpf;f KbAk;> ,e;j nray;fis rk;gt 

my;yJ tpla Ma;T  Nkyhsuhy; MjuT FOTf;F GJg;gpf;f KbAk;.

gpd;njhlHjypd; NghJ> xt;nthU rk;gt my;yJ tpla Ma;T  CopaUk; vLf;fg;gl;l gbfs; 

kw;Wk; eltbf;iffs; kw;Wk; mtw;wpd; KbTfs; kw;Wk; Nritehbapd;; Kd;Ndw;wj;ij ,e;j 

fsj;jpy; Kd;itf;fpwhH. Njitahd Mjutpd; msitg; gw;wp xU KbT my;yJ gupe;Jiu 

nra;ag;glyhk;> NkYk; Nritehb jpwd;fisg; ngWifapy; rupnra;jy; nra;ayhk; my;yJ 

mtHfspd; gpur;rpidfs; jPHf;fj; njhlq;Fk;.

rk;gt my;yJ tpla Ma;it  epWj;Jjy;

Mgj;J ,y;yhj epiyapYk; kw;Wk; gpur;ridapd; rpf;fy; jPHf;fg;gLk; NghJk; xU rk;gt 

my;yJ tpla Ma;tpidj;njhlh;tjid epWj;jp tplyhk; my;yJ xU rk;gt my;yJ tpla 

Ma;T  njhopyhsH jhkspf;Fk; Mjuitj; njhluyhk;. cjhuzj;jpw;F>   Kd;G 3 Foe;ijfis 

Mjupf;fTk;> Ntiy NjlTk;> J~;gpuNahfk; nra;Ak; tho;f;ifj; Jizapy; ,Ue;J 

jg;gpf;fTk;> jq;Fkplk; fz;Lgpbj;J> mq;fpUe;J> tUkhdj;ijg; ngWtjw;fhd jpwd;fisg; 

ngw;W> ghJfhg;ghd tpLjpf;Fr; nry;Yk; NghJ XH xw;iw ngw;NwhH ,dpNky; rk;gt my;yJ 

tpla Ma;T  Kfhikj;Jtk; Njitapy;iy vd;W fUjyhk;. Foe;ijfs; xU gs;spapy; 

fy;tpf;fhf Eioitg; ngWthHfs;. ,J xU rl;l xOq;F guhkupg;G Mjuit nrYj;jj; 

njhlq;Fk; jtwhd ngw;NwhuplkpUe;J mtHfisg; ghJfhf;fpwJ. rk;gt my;yJ tpla Ma;T  

muq;Ffs; kw;Wk; gpd;njhlHjy; tpkHrdq;fs; Mfpad Mgj;J epiyfs;> MjuT Njitfspy; 

khw;wq;fs; kw;Wk; ,Wjpapy; Nritehbapd; jd;dhl;rp mjpfupg;igj; jPHkhdpf;fg; gad;gLk;. 

,e;j fl;lj;jpy;> rk;gt my;yJ tpla Ma;T  epWj;jg;gl;L > Njitg;gl;lhy; vjpHfhyj;jpy; 

Mjuit mZFtjw;fhd ghijiag; gw;wp Nritehb njuptpf;f gupe;Jiuf;fg;gLfpwJ.

rk;gt my;yJ tpla Ma;T  KfhikahsHfSf;fhd njhopy;El;g topfhl;Ljy;

rk;gt my;yJ tpla Ma;T  KfhikahsHfs; rpy rkaq;fspy; ahiu xU rk;gt my;yJ tpla 

Ma;T  muq;fpy; NrHg;gJ my;yJ ve;j tifahd kjpg;gPL my;yJ MjuT Nritehbf;F kpfTk; 

cjtpfukhf ,Uf;Fk; vd;W njupatpy;iy. vdNt> rk;gt my;yJ tpla Ma;T  KfhikahsHfs; 

gpd;tUk; VNjDk; xU rpwg;Gg; gFjpapy; mDgtk; tha;e;j gapw;rpahsHfsplkpUe;J nghUj;jkhd 

epGzj;Jtj;ij milahsk; fz;L mwpTWj;jg;gLfpwhHfs;.  

1.		kd MNuhf;fpak;:  cstsj;Jiz MNyhrfH kdey kUj;JtH my;yJ kdey 

kUj;Jtj;jpy; %j;j gjpthsH my;yJ kdey kUj;Jt mjpfhup r%f mbg;gilapyhd 

guhkupg;Gf;F MjuthdtH> cstpayhsH

2.		cstpay; r%f Nritfs;: MjuT toq;Fk; gFjpapy; epGzj;Jtk; ngw;w epWtdj;ij 

milahsk; fz;L mtHfspd; epfo;r;rp NkyhsH my;yJ xUq;fpizg;ghsiu njhlHG 

nfhs;sTk;.

3.		flj;jYf;nfjpuhd MjuT:

4.		Ntiytha;g;G kw;Wk; nghUshjhuk;: 

5.		Foe;ijfs; ghJfhg;Gr; Nritfs;:

6.	Foe;ijfs;> rpwg;Gj; Njitfs; kw;Wk; ,ayhik
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Case Management Guidelines for 
Counseling Officers & Counseling Assistants and Women Development Officers 

of the State Ministry of Women and Child Development.
ldka;d yd <ud ixj¾Ok rdcH wud;HdxYfha 

WmfoaYk ks,OdÍka iy WmfoaYk iyldrjreka iy 
jks;d ixj¾Ok ks,OdÍka i|yd isoaê l<ukdlrK ud¾f.damfoaYh 
ngz;fs; kw;Wk; Foe;ij mgptpUj;jpf;fhd ,uh[hq;f mikr;rpd; 

cstsj;Jiz MNyhrfu;fs;> cstsj;Jiz cjtpahsu;fs; kw;Wk; 
ngz;fs; mgptpUj;jp cj;jpNahfj;ju;fSf;fhd gpur;rpid 

Kfhikj;Jt topfhl;Ljy;fs;


