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Message from the Country Representative of The Asia Foundation

Dinesha deSilva Wikramanayake
Country Representative

The Asia Foundation has been investing in
efforts to direct development work towards a
more psychosocial approach in Sri Lanka for
many years. The Foundation’s Mental Health
and Psychosocial Support (MHPSS) team has
worked across multiple settings to bring forth
myriad initiatives to systematically conduct
research and enhance the existing knowledge
base in Sri Lanka on MHPSS insights, to upskill
psychosocial workers and counsellors, and

to facilitate long-standing dialogue and
partnerships between governmental and non-
governmental stakeholders.

Building on over a decade of work, The Asia
Foundation launched a new initiative in 2019,
working in partnership with the programme,
Strengthening Reconciliation Processes in Sri
Lanka (SRP). SRP works with government,
non-government and grassroots actors to
support efforts to strengthen reconciliation
processes in Sri Lanka. This programme is jointly
funded by the European Union and the German
Federal Foreign Office and is implemented

by Deutsche Gesellschaft flir Internationale

Zusammenarbeit (GIZ) GmbH and the British
Council, in partnership with the Government of
Sri Lanka. This initiative, Improving Mental Health
and Psychosocial Support Services Associated
with Consolidating Transitional Justice (IMPACT),
had as its objective to “improve access to quality
psychosocial services for communities and
populations experiencing high levels of need and
those that are under-served by strengthening the
referral, cooperation, and outreach capacity

of existing government and non-government
service providers”.

Through this pilot project, the Foundation sought
to fulfil one of the important recommendations
regarding supervision made in the Foundation’s
2018 Mapping Study on the Capacity and Work
Experience of Counselling Officers / Assistants
attached to the Ministries of Social Services

and Women & Child Development, that is, the
introduction of Practice Supervision for state -
sector counsellors. After the successful launch
of the project in two pilot locations - the North -
Western Province and the Eastern Province -
practice supervisors appointed to each region

worked on facilitating both group and individual
sessions for the counsellors and on focusing on
directing them towards a more psychosocial
approach, building a more reflective practise and
helping them to understand and navigate their
role as a counsellor.

Taking into consideration the changing
psychosocial needs, both of the communities
and the counsellors due to the effect of the
COVID-19 pandemic, the project was renewed
for a second year under the title “Practice
Supervision Post COVID-19 (PSP-C19)”. The
new activities focused on providing support
to counsellors through remote methods,
developing self - care messages through
animated videos and building awareness on
challenges faced by mental health professionals
during times of crisis .

It is anticipated that the advocacy work being
done on behalf of the counsellors through the
self - care messages and development of material
illustratings the role and the scope of counsellors
will pave way for greater awareness of existing




psychosocial support systems in the country and
ultimately enhance the systems and structures
available for psychosocial support services
within the country that will foster meaningful
reconciliation initiatives.

This publication is a collection of articles written
by the programme staff of the MHPSS Unit at

The Asia Foundation, its technical advisors,

the regional practice supervisors as well as the
counsellors based in the selected locations. While
the former reflect on the conceptualisation of the
project, the challenges of project implementation
during the pandemic and the learnings gathered
throughout the process, the counsellors write
about their work, their experiences of receiving
supervision - both peer and practice - and discuss
the value of this mentorship model that has
helped them feel more credible as ‘helpers’ in
their communities. We hope that this publication
will provide practitioners with greater insight
into various aspects of mental health and
psychosocial service development work across
the country.

The Asia Foundation is privileged to have had
the opportunity to work on mental health and

psychosocial programmes in Sri Lanka since 2005.

Throughout our engagement, we have sought to
advance the thinking and theoretical basis for

the delivery of services and promote practical,
evidence-based solutions that serve to improve
the quality and consistency of service delivery.
We hope that this publication will provide an
added new dimension to this work with its
special focus on pilot efforts to introduce practice
supervision in Sri Lanka.



Preface

Rihaab Mowlana

A country still rising from the ashes of a many
decades long civil war, Sri Lanka has gone
through its fair share of challenges that have
continued to cripple its economy, taking a toll
politically, socially, and psychologically. The
more recent COVID-19 pandemic has proven to
be a formidable opponent for this island nation,
posing challenges far beyond a health crisis -
disrupting the status quo, increasing inequalities
and escalating the psychosocial impact on

a large scale. The vulnerable populations
especially stand the risk of being re-victimised
by circumstances beyond their control. As the
COVID-19 pandemic continues to evolve, bringing
with it a new set of complications, it has re -
emphasized the need for a more psychosocial
approach that is adaptable to the continually
evolving needs and requirements of not only the
local communities, but also the counsellors.

Since its inception, The Asia Foundation has
been proactive in advocating for mental health
and psychosocial support programmes in the
country, more recently conducting mapping
studies in 2015 and 2018 on the Capacity and

Work Experience of Counselling Officers attached
to the Ministries of Social Services and Women &
Child Development. The studies drew attention to
the ground realities, unearthing the training gaps
for the first time and highlighting the need for
expert counselling supervision at district levels.

In particular, the two mapping studies highlighted
that while the counsellors had received a plethora
of training, any clinical supervision they had
received was ad hoc and dependent on the
personal relationships the counsellors had been
able to charter with clinical psychologists. These
areas for improvement, amongst others, brought
out the need for a systematic process for Practice
Supervision and consequently, the Foundation
tested and piloted its Practice Supervision Model,
dispatching senior supervisors to the North -
Western and Eastern provinces. The supervisors
facilitated a combination of group and individual
sessions with the counsellors, focusing on the
psychosocial approach, encouraging reflection and
supporting counsellors in navigating their roles.

The project - now titled “Practice Supervision
Post COVID-19 (PSP-C19)” - resumed for its

second iteration this year, adapting an improved
model to accommodate the ever-changing
psychosocial needs of both the communities

and the counsellors. Comprising a collection of
reflections by expert supervisors and counsellors
concerning the Practice Supervision Model,

the book presents an insightful account of the
distinctive complications in counselling practices
and supervision processes in the local context.
The personal narratives draw attention to a
plethora of challenges that disrupted the delivery
of counselling to clients, the counsellors’ personal
tribulations, including the administrative and
political implications.

The papers pose recommendations for fostering
meaningful yet versatile initiatives to improve
the supervisor - counsellor relationship while
identifying core strengths and weaknesses of

the supervision and counselling modalities,
examining the utility of existing resources, and
recognising limitations that need to be addressed
in order to facilitate successful implementation
of counselling and practice supervision.
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COVID-19 and its effects on Group
Practice Supervision

Mihiri Ferdinando & Gameela Samarasinghe

Group Practice Supervision
introduced to Government
Counselors by the State Ministry
of Samurdhi (SMS) and the
State Ministry of Women & Child
Development (SMWCD)* in 2019,
saw considerable change with
the COVID-19 pandemic that

hit Sri Lankan shores in March
2020. Practice Supervision was
first introduced in response to
the recommendations of the

Foundation’s 2018 mapping study

which highlighted the need for
expert supervision. The Practice
Supervision model put into place
was fully cognizant of the “do no
harm” principle to the already
functioning peer support model.
Peer support was mandated for
all government counsellors by
acircularin 2015, and this model
was introduced in response to

the Foundation’s 2015 mapping
study. The pilot initiative of Practice
Supervision implemented in the
North Western and the Eastern
Provinces included 24 counsellors
from Kurunegala and 26 counsellors
from Batticaloa, Ampara &
Trincomalee in the first cycle of

the programme. In cycle one, the
selected counsellors were grouped
into smaller groups of 6 members;
thus, each pilot location had four
groups that ran for a 12-month cycle,
facilitated by an external practice
supervisor. This paper discusses
the changes to implementation
that were made to sustain work
through disruptions caused by the
COVID-19 pandemic.

The first wave and then the
second

The first wave of the COVID-19 was

well contained in Sri Lanka with strict
restrictions put into place by the
government, including a lockdown from
mid - March 2020, and an indefinite
curfew initially imposed in 6 of the 25
districts, and thereafter, island-wide. The
strict restrictions were able to contain
the number of cases with a relatively low
number of deaths (11) as at September
30t 2020.

With the onset of the first wave of the
pandemic, a methodology was developed
for remote delivery of Practice Supervision.
The Technical Committee set up to steer
and guide the Improving Mental Health and
Psychosocial Support Services Associated
with Consolidating Transitional Justice
(IMPACT) project developed a protocol for
a simple “check-in call”. The purpose of
developing the methodology for the check-

! Piloting Practice Supervision
for the Government
Counselling Cadre Lessons
and Reflections from Two
Pilot Locations in Sri Lanka

The Asia Foundation 2020.
Practice Supervision was
introduced to counsellors
attached to the State
Ministry of Samurdhi, Home
Economy, Microfinances,
Self-Employment,

Enterprise Development and
Development of Underutilised
State Resources ( Short form
State Ministry of Samurdhi

- SMS) and the State

Ministry of Women Child
Development, Pre School and
Primary Education, School
Infrastructure and School
Services ( Short form State
Ministry of Women and Child
Development - SMWCD) in
2019 for the first time.




2 See Appendix | for remote
check-in calls tool

in call was for the Practice Supervisor to
be in touch with each of the counsellors
assigned to them. The methodology for
the check - in call involved the Practice
Supervisor connecting with the counsellor
to discuss both their personal wellbeing
during the lockdown, and their counselling
and psychosocial practice: if they were
physically going to work, what did it
entail? Were they conducting assessments
on the number of individuals and families
directly affected by the COVID-19? Were
they engaged in relief work or counselling
support? Following these check - in calls,
a simple Guide for Remote Practice
Supervision? was developed. The Guide for
Remote Practice Supervision documents
four areas based on the support
requirements of the counsellors; section
one is for counsellors who are engaged

in providing support either remotely or
face-to-face, section two is for counsellors
who need support with a personal issue,
section three is for counsellors dealing
with any COVID-19 related incidents that
they would like to discuss further and the
final section is for any other concerns.
Between the first wave and the second
wave, different configurations of group
and individual Practice Supervision
sessions were conducted.

With the first wave, it was easier

to be in touch with the counsellors,
especially when curfew was imposed
and the counsellors were mostly

at home. During the lockdown

and curfew period, the counsellors
resorted to a number of different
tasks that included:

Attending training programmes
organised by the Ministry

with regard to setting up drug
rehabilitation centres in the
island.

Supporting the practical needs
of the people by distributing
food rations and the government

stipend, including a host of
supplemental practical supports.

Philanthropic work such as
collaborating / teaming up with
colleagues to collect funds to
support the community, helping
those who lost jobs during the
COVID-19 crisis, and providing
them with rations and other
requirements.

Speaking to clients who took

the initiative to call them and
subsequently conducting remote
sessions.

Offering clients the option of
connecting via the phone for
remote counselling sessions.

Conducting in - person counselling
sessions and conducting

home visits with the necessary
precautions.

However, some counsellors believed
that not having any contact with
clients, even via phone follow up

was the best course of action as they
sensed this medium was not practical.
Others felt safer waiting for a clear
directive or action plan from their line
management.




The second wave of the pandemicin

October 20210 was far more widespread,

with a spike in the number of infections
and the number of deaths. With the
second wave of the pandemic, Practice
Supervision operated very much as a
hybrid model, which is discussed in
more detail below. It took some time for
counsellors to recognise issues which
presented as either direct or indirect
results of the pandemic. The two cases
mentioned in summary below are
illustrative of the types of problems
counsellors were confronted with:

Case 1:
Job loss with the COVID-19 and
related issues

Jayaseelan® (male/ 39), was referred
to the counsellor from the Base
Hospital. Jayaseelan, a technical
assistant in a private firm, lost his job
as a result of the economic downturn
due to COVID-19. Being a father of
three and living in rented premises

together with additional new duties of
childcare, took a toll on Jayaseelan.
His formative years were also difficult
as he had to cut short his education to
shoulder the economic burden of the
household. As a result, his siblings are
well placed in life. Jayaseelan feels
that his siblings are ungrateful, as they
are not supporting him now when he
needs it. All these life situations have
led him to become irritable, angry and
hostile towards his family members.
This resulted in him having a dispute
with his sister asking her to return a
plot of land which he believed to be
rightfully his. The dispute became
violent to the extent that it was
referred to the police.

Case 2:
Existing problems compounded with
the COVID-19 pandemic:

A mother of three who was
experiencing severe domestic violence
sought the support of a counsellor
during the curfew period. The husband
abused alcohol and drugs. He also
engaged in the illicit brewing and sale
of alcohol. The wife also described

him as a womaniser. The period of
curfew only compounded the incidents
of domestic violence. On the day the
curfew was lifted, the client managed
to leave the house with the youngest
child, however, the two older sons have
been left with the father.

Working with a hybrid model

The Group Practice Supervision Model,
when first introduced in 2019, grouped
approximately 25 counsellors from each
location into smaller groups of 6 members;
thus, each pilot location had four groups
that ran for a 12-month cycle, facilitated
by an external practice supervisor. Apart
from this, the counsellors were also given
the option of individually meeting with the
practice supervisor based on need.

Due to COVID-19, and given the restrictions
of meeting and conducting physical
Practice Supervision sessions, the
Technical Committee reviewed how to
support the counsellors so that they

in turn could provide relevant support
? Fictitious name




* See Appendix Il for the group
practice supervision rating
scale - Sri Lanka (GPS-SL)

* See Appendix 1l for the
Practice Supervision Rating
Scale - Follow up Sheet
(PSRS -FS)

and care to their clients. Consequently,

a variety of methods of engagement
were suggested. They included: using
technology such as Zoom for group
Practice Supervision sessions, conducting
face - to - face group sessions when
possible, and individual phone sessions.
In the North - Western province and the
Eastern province, a combination of each
of these methods were used. This also
called for the revision of the assessment
tool developed to review the Practice
Supervision sessions* to reflect the
hybrid model in practice. The revised tool
assessed individual sessions as well as
group sessions.

Furthermore, with the volume of
individual sessions increasing, the Practice
Supervisors found it difficult to have
approximately 25 individual sessions each
month. This was particularly relevant to
the North - Western province group as

the 1stsupervision cycle had concluded

in September 2020 and the new cycle of
counsellors were engaging exclusively

on a remote platform, apart from the
introductory meeting. To accommodate
this revision to the model, a Practice
Supervision Rating Scale - Follow-up Sheet

( PSRS-FS)* was developed in December
2020. The PSRS - FS would be filled

by the counsellor and shared with the
practice supervisor at the next Practice
Supervision session. The tool would

guide the counsellor’s reflective learning,
drawing from the Practice Supervision
session. The tool is in two parts: Part One
explores lessons learned from the Practice
Supervision session that lends to gains or
changes in knowledge, skills and attitudes
and Part Two captures the progress of the
case that was previously presented by the
counsellor during Practice Supervision.

Lessons learned

The Asia Foundation had to accommodate
sudden changes to their psychosocial
programme due to the COVID-19
pandemic. Continuing face - to - face
counselling sessions with clients was no
longer possible. This meant that clients
could not leave their homes for face - to -
face consultations with counsellors,
despite many clients still needing the
support of their counsellors. Adjustments
needed to be made for counsellors

to continue to have their supervision

sessions with the practice supervisor.

As aresult, practice supervisors and
counsellors brainstormed strategies

for the continuation of these activities.
The mobile phone and Zoom calls had

to be used for this purpose. There were
obvious challenges that had to be faced:
cost of calls, slow internet connections,
providing a safe space for sessions with
clients etc. but mostly, the lack of being
able to demonstrate empathy towards
clients and to observe behaviour. What
was most important was to ensure that
clients continued to receive attention

and care from counsellors and for
supervision sessions with the practice
supervisors to continue. Adjustments
were made to accommodate the needs

of counsellors who themselves suffered

as a result of the pandemici.e. allowing
them to access individual support through
supervision sessions. Practice supervisors
had to navigate between learning how

to facilitate groups of counsellors and
providing individual supervision. The need
for flexibility in programming and ongoing
review and revision of programmes held
value for The Asia Foundation during

the many months of working through

the pandemic to support the wellbeing



and effectiveness of counsellors and the
communities they serve.

What next

When the partnership with GIZ comes to an
end, The Asia Foundation is committed to
ensure that the work that commenced will
continue. Identifying practice supervisors
who have access to the locations of work,
i.e the North - Western and the Eastern
province, was with a view of building a
relationship between counsellors and

the practice supervisors. While they

will not continue to be engaged by the
Foundation, there may be a possibility that
the counsellors may contact them when
they are faced with difficulties with clients.
The rapport that has been built over the
years between the counsellors and the
practice supervisors is very valuable. Peer
support was introduced by the Foundation
to Government counsellors in 2015. It is
hoped that the model for peer support will
take in the experience of group supervision
so that counsellors continue to contact
their peers for case discussions after the
GIZ funded programme comes to an end.




Appendix |

Check in call form

Name

Organisation

Contact
Number

Contacted
(Y/N)

Do they currently
work? (Going
to office/needs
assessment/relief
work) (Y/N)

Agreed for
individual
sessions
(Y/N)

Any Comments




Appendix Il

Group Practice Supervision Rating Scale (GPS/RS)

GrOUP # & ettt

Group Practice Supervision
Rating Scale - Sri Lanka (GPS/RS)

Improving Mental Health and Psychosocial
Support Services Associated with
Consolidating Transitional Justice (IMPACT)

The purpose of this rating scale is to assess
the provision of Practice Supervision to
counsellors in group settings as well as

in individual sessions. It reviews group as
well as individual competencies. The items
have been selected based on existing
models of supervision, the ENACT tool
(Kohrt et al, 2015) as well as the ground
experiences of the practice supervisors,
technical advisors and TAF core team after
piloting the project for 12 months. While
the first iteration of the tool reviewed

the provision of Practice Supervision for
counsellors in group settings, the current
iteration also reviews individual sessions.

How to fill: The scale is to be filled by the
practice supervisor facilitating the session
after it has been concluded. The toolis in
three parts: Part One deals with indicators
to assess group C. “Not Relevant” should
be checked for individual sessions,
omitting marking the group rating scale of
Part One. Part Two deals with indicators
to assess individual competencies where
the practice supervisor will assess how
the counsellor has responded to the case
discussed. An individual will be assessed
approximately once every 3 months.

The scoring in the rating scale refers to

(1) Needs improvement (indicating an
absence of knowledge about the concept
being evaluated), (2) Done partially
(indicating that the counsellors have a
satisfactory level of knowledge of the
concept but are not effective in its
implementation), (3) Done well (indicating
that the counsellors display a satisfactory
level of knowledge and implementation).
Descriptions for each of the items can be
found in Appendix I. Part Three of the tool
deals with the list of themes on which the
supervisor must take detailed notes.

Part 01

Not Relevant O (V)

Group

. Item 1/ 2|3
competencies
G-01 Active listening. o|o|g
G-02 Reflective questions o|o|g
G-03 Awareness of self within the group | O | O | O
G-04 Maintaining focus and cohesive
OoNo0|o

function.

Comments (Optional):




Part 02 Part 03

CaSE H 1 et Presenter COde @ ..ottt
Presenter COAe : ...t NI Case summary :
Main theme of the case: N.2 Problem identification :
Individual
. Item 1 2 3 o
competencies N.3 Case conceptualisation :
1-01 Case conceptualisation. O d d
I-02 Empathy for the client. O O | O| N4 Reflective Practice :
I-03 Intervention aligned with client needs. O O O
I-04 Feasible interventions. O O O N.5 Interventions :
N.6 Referral / Role & scope:
S H 1 e
N.7 Group dynamics :
Presenter COAe : ..ot

Main theme of the case:

Individual

. Item 1 2 3
competencies

Case conceptualisation.

Empathy for the client.

Intervention aligned with client needs.

ojojo|a
ojojo|o
ojojo|o

Feasible interventions.




Description of items
GROUP - Group and process

e  G-01Active listening.
Respecting the viewpoints of other people, not interrupting
or talking over others. Not shifting from the discussion at
hand to take the focus away from presenter to their own
personal experiences.

e G- 02 Reflective questions.
Asking questions that elicit reflective thinking from the
presenter and help move the case forward. Refraining
from asking questions to merely satisfy personal curiosity
or investigate the “truth”.

e G-03Awareness of self within the group.
Being aware of themselves in relation to the group members.
Power sharing and maintaining safety and security within
the group.

e G- 04 Maintaining focus and cohesive function.
The ability of the group as a whole to self - regulate and
provide appropriate cues, prompts and appropriate
feedback to retain the objective of the session.

Individual - Case conceptualization and intervention

The practice supervisor will fill in this part of the rating scale
based on what has already been done by the counsellor.

e |-01Case conceptualization.
Being able to understand the nature of the client’s problem,
how and why the problem developed, and explain the case
using the 5P model and other techniques such as the
genogram.

e |-02 Empathy for the client.
Demonstrating an ability to understand the client’s feelings
and world view from the client’s perspective. Refraining from
the use of stereotypes, biases or personal experiences to
explain the situation and plan the way forward.

e |-03Interventions aligned with client needs.
The counsellor has identified the client’s needs and the
interventions addressed by the counsellor are aligned with
the problem and the needs of the client.

e |-04Feasible interventions.
The interventions addressed by the counsellor are
reasonable and have taken into account the resources
accessible to the client and the counsellor.

References

Kohrt, B. A., Jordans, M.
J., Rai, S., Shrestha, P,
Luitel, N. P, Ramaiya,

M. K., Singla, D. R., &
Patel, V. (2015). Therapist
competence in global mental
health: Development of
the enhancing assessment
of common therapeutic
factors (ENACT) rating
scale. Behaviour Research
and Therapy, 69, 11-21.
https://doi.org/10.1016/j.
brat.2015.03.009




Appendix Il

Practice Supervision Rating Scale - Follow Up Sheet (PSRS - FS)

Practice Supervision Rating
Scale - Follow Up Sheet

Counsellor code: ..uiuiiniiiiiiieieecceeeeeeens

Instructions: To be filled by the counsellor
and submitted to the practice supervisor
at the next Practice Supervision session.
The counsellor is to reflect on learning
from the Practice Supervision session

and fill in the form. The form is in two
parts: Part One deals with lessons learned
from the Practice Supervision session
that lends to improvement in knowledge,
skills and attitudes. Part Two deals with
recording the progress of the case that was
previously submitted by the counsellor to
the Practice Supervision session.

Part 01

Lessons
learned from Competency enhanced
the Practice (name the competency:

What action, method or approach
did you take or change after the

Supervision knowledge, skills or attitude) discussion?

Sessions

F-01

Part 02

Progress of the case previously
submitted for Practice Supervision

Detail how the case was taken forward
following the Practice Supervision session

Date when the case was first submitted for Practice Supervision:

Title for the case (elaborate in two or three words the core issue; i.e.pregnant unwed mother):




The Journey of a Supervisor

Niluka Wickremesinghe & Roshan Dhammapala

Twelve months into the Covid - 19
pandemic I° pause to reflect on the role

I undertook as a practice supervisor for

a group of counsellors attached to the
ministries related to Samurdhi and Women
& Child Development in a district in the
North - Western province of Sri Lanka.
What | set out to do was part of The Asia
Foundation’s pilot programme to offer a
group supervision model for government

counsellors in selected regions of Sri Lanka.

During my first meeting with them, they
expressed a desire to have access to an
experienced person in the field who would
offer them guidance and support. Some
suggested that counsellors too needed to
have access to a counsellor to talk through
some of their own personal struggles.

With the intention of fulfilling these two
expectations, my initial plan was to create
a safe learning space for counsellors to
self-reflect and examine their practice,
and from this, | hoped, we could also

explore some of their challenges related
to their work or their personal lives. | was
conscious, however, to not impose a
hierarchical relationship on them as expert
and understudy. Instead, my approach
was to remain flexible, approachable

and share a level platform where we can
learn from each other. | gave them the
freedom to schedule their appointments
with me and take responsibility for their
attendance and participation. | hoped to
establish a collaborative partnership with
the counsellors where | would respect
their competencies working with complex
mental health and psychosocial issues
within their local culture and context,
while | would share my knowledge

and expertise specific to counselling
approaches and mental health issues.

It was not that | was unfamiliar with the
culture and context in which they worked.
Having married into a family who hailed
from this same district, | had come to
learn of the realities of agricultural and
rural communities in the area. My 15 years

of work in child protection had given me
exposure to diverse psychosocial issues
which affect families in several regions
in Sri Lanka.

Yet, | observed that this approach
appealed to only some counsellors in

this group based on their initiative,
frequency and responsiveness to schedule
and commit to supervision sessions.

| was also aware that only a few of them
reached out to schedule one - to - one
sessions. It appeared that these individual
sessions were regarded as ‘counselling
sessions’ and there seemed to be some
caution and reluctance to accessit,

although previously, it was cited as a need.

In this backdrop, | also became aware

of the helping dynamics which emerged
from many of the cases the counsellors
presented in supervision. Clients would
appeal to the counsellor as the person
with the capacity and influence to resolve
difficult problem situations; counsellors

¢ This article is written
collaboratively by the
Practice Supervisor and the
Technical Advisor from the
perspective of the Practice
Supervisor.




7 Casemore, R., 2011. Person-
centred counselling in a
nutshell. London: SAGE.

would often respond to clients with

an urgency to ease their suffering. The
helper was perceived to have authority

or power to effect positive change with
benevolent intentions, while the help
seeker was almost always portrayed to

be disempowered, helpless or dependent
(asaranai / egeso#n@). | wondered if this
perception of seeking help or support
was the reason to avoid one - to - one
sessions with me. Or perhaps the manner
in which | occupied the role of supervisor
did not prove me a capable problem solver
or capable helper. I did not command
authority. | did not direct and take charge.
I did not reprimand. (I wanted to allow for
choice and agency and not have them feel
these sessions were forced upon them.)
And in not doing so, | discovered that

the popular person - centred counselling
approach’ | had adopted lacked traction.
The pecking order or hierarchical structure
in the counsellor - supervisor relationship
served a purpose and deviating from

it due to my own discomfort with it
seemed to have created some anxiety
and disorganisation, almost like a group
of school children without a teacher.

| observed in group supervision that
counsellors were hesitant to trust or place

value on peer knowledge and input when
they encountered a dilemma in their work
unless it was endorsed by an authority.

Empowered by these insights, yet with
some discomfort, | adapted my method to
a more directive and structured one when
I commenced phase Il with a new group

of counsellors. | assigned one - to - one
sessions for all of them as group sessions
were no longer possible with the advent of
the COVID-19 related restrictions on travel
and gatherings. Counsellors could use

the one - to - one sessions to discuss their
client work or a personal challenge. The
attendance improved. However, this was
also a group with less practice experience
than the first group. There was an interest
to gain and improve knowledge and skills,
including a noticeable openness to discuss
difficulties in relation to their practice.

| assumed this was universal and the
longer a person worked in their profession,
the greater the risk of being vulnerable.
The counsellors responded well to the
structured and directive approach.

With both groups, | had the opportunity
to work remotely under different
circumstances (Phase 1 and Phase 2 of

the pandemic). Group one was during

a lockdown and group two when the
country had moved out of a lockdown
phase, however, with restricted working
conditions. During the first phase, it was
easy to contact the counsellors on the
phone, nevertheless, they didn’t always
have the ability to engage freely in a
session. Some had small homes where
they were unable to seclude themselves
from the children and other family
members to engage in supervision. Many
were distracted by household chores and
childcare responsibilities. Others were
busy with relief response work (delivering
rations, medication etc. to families in the
villages). Any counselling / supervision
sessions they now undertook was limited
to phone conversations. Some counsellors
had very poor mobile network coverage

in the areas in which they lived. During
the lockdown, | recall a session with a
counsellor which was disturbed quite a
few times as he moved from place to place
outside his house trying to find a secure
network connection. When we finally
began an uninterrupted conversation, the
call was disconnected. On reconnecting,
he informed me that he was forced to seek
out shade from the burning sun (where the



mobile network connection was strongest)
hence the reason the call disconnected.

With these practical difficulties in mind,

I made an effort to schedule supervision
sessions at times that were convenient

for each of them individually. It was a
mammoth task trying to work around

the schedules of 24 counsellors which

fell anywhere between 6.30 am or late at
night, after 9.00 pm. It was a time when
work roles overlapped with the personal
and the counsellors did not have enough
facilities and resources to manage a

‘work from home’ situation. As Sri Lanka
emerged from two months of strict
lockdown, the counsellors were expected
to resume their work and field visits with
precautions. | assigned learning activities
for half of the group while engaging in

one - to - one remote supervisions with the
other half. This was an effective method

of keeping a large group engaged and also
developing self - learning skills through
their learning tasks with their client, which
we would review the following month. The
tasks were set out to revisit and practice
some of the teaching which had taken
place in the past using the information

of clients who are currently using their

services e.g. case formulation using the 5P
model. Through these, | hoped to support
them to think and work more extensively
with the client rather than resorting to
quick problem solving / crisis management
methods of helping which tend to be less
sustainable approaches.

As the remote supervision continues,

| feel a sense of satisfaction that we found
ways to adapt to many barriers and install
and sustain this learning circle and ethos,
albeit with the many disruptions. The
group sessions are indeed missed and

the experiential learning which would
have come about had they continued

is indeed a loss for the group. However,
the consequence of having one - to - one
supervision sessions (even though it was
via a remote platform) has been beneficial
as | was able to understand individual
strengths and areas for growth and change.
Inadvertently we may also have stumbled
on a sustainable approach to provide
supervision via remote platforms for these
counsellors in the future using a pool of
resource persons to share the work.













Postnatal Depression

Wathsala Karunarathne

According to perspectives my clients

as well as wider society hold, the
interpersonal bond between a mother
and her infant can be viewed as a sacred
one that evokes immense affection. A
woman is often required to adapt to a
variety of roles - in addition to that of
motherhood - whilst working through the
many circumstances the society presents
her with; required to fulfil multiple
responsibilities towards her family, and
live up to the expectations of society - at -
large. The role of a mother is considered
to be sacred, and the birth of a child can
be an exciting and happy experience for
not only for the mother and the father, but
also the entire family. At the same time,
based on the testimonies of many clients,
this happiness may be accompanied

by a lot of difficult experiences. These
included instances where such dilemmas
may interfere with and exacerbate
problems in the bond between the

child and the mother, the mother and
the father, as well as in interpersonal

relationships and the daily routine of all
family members. However, though the
birth of a child can result in a multitude
of exciting and positive incidents, some
mothers may experience psychological
burdens. According to lived experiences
of our clients, such situations may have
punishing / dire / substantial effects on
the relationship between the infant and
his / her mother, as well as the mother
and the father.

The basis of a child learning to adapt to
society begins with the mother and it is
the primary stage of social adaptation.
Becoming a mother is not an easy feat and
similarly, adapting to the role of a mother
after the very first day of childbirth too is
immensely challenging. Assuming the role
of a mother or a carer of a child can result
in a lot of happiness, with many believing
it can be a new beginning in a person’s
life, and many are very hopeful and eager
about stepping into motherhood. Though
this is the case, some of them may show

immense sadness and lack of happiness /
excitement even after giving birth.
According to these mothers, the most
common reason behind this is the extreme
exhaustion / weariness they constantly
feel. This is viewed as a normal condition
in most cases. However, for some mothers,
they may experience depressive states
after childbirth.

A male entering fatherhood is also a
complex dynamic where they too will
have to face similar challenges due to this
transition. While a mother would endure
the physical pain of childbirth and start
caring for the newborn from the moment
itis born, a father is required to tirelessly
provide safety, security, nutrition and
good health conditions to both the mother
and the baby. Therefore, stepping into
fatherhood is a definite milestone and a
time period that will be accompanied by
a lot of responsibilities. During this time,
the father will have to act with immense
patience and have proper knowledge




about the complications the mother might
have to contend with. Consequently, the
experiences of our clients indicate the

role of a father to be pivotal in that of a
child born physically healthy as well as the
wellbeing of the mother thereafter. The
clients’ experiences further demonstrate
the sense of solace they enjoy as a result
of the love and care their partners display
towards them.

When examining the presenting problems
of the clients who are referred with or are
found to have postnatal depression, it is
clear that they primarily reveal reduced
abilities in concentrating and excessive
cleanliness and orderliness than before.
Through further discussions, physical

and psychological changes as well as
changes in interests, and the frequent
mood of sadness and crying spells which
transpire as a result can also be identified
to have occurred when compared with
pre - morbid conditions. Furthermore,
irritability and hypersensitivity can also be
seen as frequently occurring whilst such
clients may also present with feelings of
hopelessness, feeling isolated and empty,

not enjoying the things they used to

enjoy before in their daily lives. Moreover,
diminished feelings of affection towards
the husband, feeling irritated with family
members, physical and mental lethargy are
also frequently reported by these clients.

Clients also experience a variety of sleep
difficulties. While for some this includes
constant drowsiness / sleepiness, others
experience insomnia conditions. In terms
of appetite, some may have an overly
increased appetite while others may
experience aversion to food. With regard to
thoughts, some clients report experiencing
thoughts related to self - harm and hurting
their child. Ignoring the cries of the child
despite how intense they are, refraining
from attending to caring, cleaning or
feeding the child can also be among the
characteristic symptoms of this condition
and some clients report that they had
wanted to lie in bed all day.

However, such changes lead to criticism
from family members resulting in these
mothers sometimes being scolded harshly.
According to most clients, this leads them

to feel as if they want to discontinue the
work they already manage with immense
difficulty, constantly feeling like they
cannot properly do anything in life. There
have even been instances where the
mother had been separated from the child
when such changes become noticeable to
family members. Feelings of defeat, guilt,
and wanting to stay isolated from family
and friends are some of the prominent
presenting problems that clients express
when faced with such situations whilst
experiencing postnatal depression. Clients
may also present with issues related

to their memory as well as decreased
certainty and confidence about what
they do. For example, they may forget if
they have already fed their child and the
position they laid their child in bed and
etc. These might occur due to confusion
resulting from such issues related to loss
of memory.

Hormonal changes that take place in

the body after childbirth, including the
increased concentration of cortisol in the
body, can make individuals vulnerable
to experiencing pre and postnatal



depression. Difficulties in tolerating and
adjusting to the new and increased load
of responsibilities may also be significant
risk factors. Such pressures can make
people attribute various reasons to their
discomforts. For instance, a client who was
pressurised due to the burden of increased
responsibilities had once realised that

her child was continuously crying and

had attributed it to not having enough
milk to feed the infant because of being
extremely thin. Some mothers tend to

get psychologically affected by certain
physical factors such as the difficulties

in feeding the child due to certain
abnormalities in the chest area which in
turn makes the child feel irritable due to
hunger, resulting in lack of nutrition and
sleep. In such situations, it is important to
make the mother and the family members
aware that more than the structure of

the body, the nutrition the mother gets
and her psychological wellbeing play a
key role in being able to produce milk for
the child. It is also important to make the
family members aware of how they could
support the mother in order to help her
effectively deal with the pressures she is

experiencing. Some mothers may harbour
irrational fears that they will not be able
to give proper care for their child, that
the child will frequently fall ill and will
not show proper development. Moreover,
feelings of dislike towards hugging the
child and keeping the child closer to
them are also sometimes experienced.
Problems may occur during the first few
years due to increased responsibilities a
mother may have to assume in bringing
up a child where she will have to face
increased fatigue and lack of rest. This,
along with possible economic burdens
that may develop around the child, may
have immense pressure on the mother,
leading to conditions such as postnatal
depression. Further risk factors include
genetic vulnerability, pre - existing
mental conditions and the fear of facing
new responsibilities and experiences.
Moreover, complications that may arise
in the newborn and situations such

as domestic violence, negligence and
financial struggles may also put additional
pressure on the mother, resulting in
postnatal depression.

According to the lived experience of
many clients, in order to adjust to such
psychological changes and confused
patterns of behaviour, it is important
that the counsellors provide the clients
with awareness on always keeping their
children at a distance visible to the
parents’ eye, and encouraging the mothers
to sing lullabies to their children in an
affectionate way, strengthening the bond
between them. Additionally, counsellors
must provide insight into actively taking
care of the child from the very beginning,
educating the child’s father on how he
can support the mother and educating
the family members as to how they can
be more kind and caring towards her.

In such situations, the husband of the
client is seen as the most suitable person
to bond with the client and provide her
with the support she needs. He could do
so, for example, by helping the mother
take care of the child during the night.
Moreover, the counsellor can provide
psychoeducation to the father as well as
other family members about postnatal
depression, explaining that it is temporary,
and showing them how the client should




be cared for and treated in order to enable
her to better take care of her child.

During the course of the postnatal
depression, it is pertinent to appreciate
and convey admiration for the mother
whenever possible, to ensure she is

not isolated, and to spend quality time
with her. Health service officials / units
sometimes diagnose mothers as having
postnatal depression and though they
make referrals to counselling services,

a reluctance in obtaining psychological
supportis seen in clients. They also avoid
seeking medical help due to implicit
feelings of embarrassment they may
harbour. They tend to look at themselves
as bad and unsuccessful mothers if such a
diagnosis is given, thus feeling increasingly
pressured. However, it is important to
help the mothers understand that such

a diagnosis does not portray them as
failures or as bad mothers, and it is also
important to convey this message to
their partners and family members. This
should be supplemented by information
about the importance of being supportive
towards the client and encouraging her

to seek medical support, without which
hercondition mightexacerbate.

Postnatal depression is a condition

that needs psychiatric support and
interventions and is something that

can be effectively addressed through
psychiatric and psychological care.
Nonetheless, avoiding healthcare may
result in worsened conditions and can be
harmful to both the child and the mother.
Therefore, it isimportant to provide

and spread awareness that obtaining
necessary medical help will result in the
mother stepping into a better life with her
child and her family.



Ms. Wathsala Karunarathne
is a counsellor attached

to the Pannala District
Secretariat. Inspired by
her article on Postpartum
Depression, we met with
Ms. Wathsala to discuss
how counselling support
can be given to a client
going through postpartum
depression and what
challenges counsellors
might face when providing
counselling services to
these clients.

Omella Outschoorn and
Wathsala Karunarathne

According to Ms. Wathsala’s description,
counselling services can be provided in
two ways during such an instance. They
are: directly providing counselling support
to the client and working with the client’s
family members by providing them with
counselling support and awareness about
the condition. Providing counselling to

a client who is experiencing Postpartum
depression includes encouraging and
teaching clients to share their concerns
and troublesome thoughts with their
loved ones using counselling techniques
to bring the clients to their premorbid
conditions, encouraging clients to seek
help in times of need, to take adequate
rest, to manage their time effectively,

to engage in activities that might make
them feel better as well as to get their
necessities fulfilled without restricting
one’s self to unrealistic boundaries.

When working with family members of a
client, they can be involved in counselling
sessions where psychoeducation can

be provided on postpartum depression.
Moreover, conducting discussions and
explorations on how the family can

support the client and providing them
with the necessary awareness on the
importance of family support can also

be done through engaging the family

in counselling sessions. This can lead

to a lessening of expectations and
responsibilities laid on the client and help
the family members to adapt to a more
flexible and lenient approach in dealing
with the client, which in turn will lessen
the client’s mental and physical weariness.
Identifying other issues in the family
system and the dynamics between family
members that may contribute towards
depressive states and guiding towards
addressing them is also another way in
which counselling can help in addressing
postpartum depression. Identifying such
issues and addressing them will help in
building the psychological well - being

of the clients. Furthermore, engaging

the partner of the client in counselling
sessions will be immensely helpfulin
exploring and building awareness on ways
that they can be supportive towards the
client, thus getting their assistance in the
healing process.




Ms. Wathsala describes a case of
postpartum depression she presented at
Practice Supervision and recalls the new
knowledge she obtained in the process.
According to her, counsellors may come
across topics that may be uncomfortable
for them to deal with. She mentions, for
example, that a counsellor who is not
married may find it difficult to discuss
aspects related to sexuality with clients
and that they might have certain fears

in addressing such concerns. However,

a counsellor’s role requires addressing
all aspects of the problems presented by
a client. Therefore, she recalls learning
about referring clients to a different
counsellor or a counsellor who is
specialised in the area of concern, in order
to maintain an ethical practice as well

as to provide a fair service to the client.
Moreover, the experiences of colleagues
on similar topics shared during Practice
Supervision may add to the knowledge
of the counsellors on working towards
addressing personally challenging
topics. She further mentions learning
the importance of reading up on these
topics and engaging in self-study as well

as sharing knowledge with colleagues as
these too can help during such instances.

When working with clients who are
experiencing postpartum depression,
one of the main challenges a counsellor
faces s clients abruptly withholding

from attending therapy sessions and
their tendency of avoiding the counsellor
afterwards. The stigma attached to
postpartum depression and the fear of
being labelled mentally ill as a result of
engaging in counselling are the main
reasons behind this, Ms. Wathsala
observes. Another significant challenge
was that of family members and partners
who assumed the client was pretending
and faking symptoms. According to

such family members, they feel the
clients pretend to show symptoms as

a reaction to not wanting to complete
daily chores and responsibilities post
childbirth. According to Ms. Wathsala, the
lack of awareness and knowledge about
postpartum depression that leads to such
misconceptions was one of the reasons
that tempted her to write her article on
the topic. Moreover, Ms. Wathsala suggests

that for counsellors who have personally
experienced postpartum depression,

it might be challenging when working
with clients who present with the same
condition. Furthermore, personal opinions
of counsellors as well as widespread
beliefs and attitudes learned through
society may become barriers when
working with clients who are experiencing
postpartum depression. However, she
emphasises that the education the
counsellors get helps counteract such
stigma and misconceptions.

Finally, Ms. Wathsala briefly describes
the role of a counsellor and says that
typically, a client approaches counselling
services due to being stuck in problematic
situations and the main role of a
counsellor is about showing alternative
pathways for clients to address their own
problems rather than bestagnantin a
chosen and limited frame of thinking.

Ms. Wathsala emphasizes the fact that
though counselling shows alternative
pathways, it will never force counselling
techniques and processes on any client.
However, when providing counselling



to individuals, it becomes immensely
challenging for the counsellors when
family members of the clients refuse to
accept that their loved one is experiencing
a psychological condition, when they
refuse to accept treatment on such
occasions, and when they perceive
participating in psychological counselling
to bring shame on the client and the
family. Moreover, Ms. Wathsala suggests
that a lack of provisions results in
counsellors not having enough space to
work with clients in a way that assures
their privacy and confidentiality, the
inability of having follow up sessions or
information after referring clients to other
services, and not having an opportunity
apart from Practice Supervision to share
knowledge among one another, are some
other challenges that counsellors face
when providing services to clients.




The article below
describes the views

of Ms. G. K. G. K.
Rathnamalala who

shared her experiences

of engaging in the Practice
Supervision process.

Omella Outschoorn and
G. K. G. K. Rathnamalala

Ms. Rathnamalala had participated

in Peer Supervision prior to engaging

in the Practice Supervision process

and according to her, the former was
conducted using a pre - developed
framework. It had been conducted by
the district coordinator during monthly
progress sessions with a group of
approximately 15 members. She expressed
that this process included each member
presenting a case that was challenging

to be solved with the rest of the team
members expressing what they felt about
it and how they would address it if they
were faced with such a challenge. The
Peer Supervision sessions had been
explorations of such questions, and
compared to this framework, Practice
Supervision was primarily limited to six
members per group. This allowed more
time and chances to be allocated to each
group member for expressing their views,
thus making this approach to supervision
more open and unrestricted. These
changes brought about important benefits
for the counsellors as they facilitated

the ability to view a problem from
different angles by engaging in deep and

descriptive evaluations which required
time. Moreover, the concept of conducting
follow-up sessions introduced through
Practice Supervision ensured the status of
each case is evaluated from time to time.

According to Ms. Rathnamalala, apart
from these, the inclusion of a practice
supervisor enabled the smooth flow

of the discussion sessions and the

practice supervisor was able to add more
knowledge and invaluable input to the
ideas and alternative suggestions made by
group members. She mentions that Peer
Supervision was the first - ever opportunity
she got in receiving supervisor feedback
on her counselling practice and believes

it to have been extremely beneficial. She
believes that the introduction of Practice
Supervision significantly contributed

to further enhancing the efficacy and

the beneficial nature of the supervision
process. According to her, creating groups
with counsellors from both the ministries
of Women & Child Development and Social
Services enabled the members to obtain

a wide range of experiences and created
the chance to benefit from a variety of



solutions from group members as well as
the practice supervisor, thus facilitating
deep, descriptive and clear explorations
about problematic situations.

She goes on to describe group and
individual sessions that were conducted
under the Practice Supervision process
and says that she participated in both
supervision designs. She views individual
sessions to have been more beneficial

for her in terms of carrying on with her
work as a counsellor as well as addressing
certain problems she faced in her private
life. She had used individual sessions

with the Practice Supervisor to identify
and understand certain feelings she was
experiencing in her academic and personal
life, to identify certain weaknesses in her
and to work towards overcoming them as
well as to build academic and life goals
for her future. She mentions these to have
ultimately resulted in her experiencing

a more relaxed and calm state of being
that enabled in effectively attending to
stressful situations that occurred daily.
She further views individual sessions to be
helpful in conferring about problematic

situations that cannot be discussed with
others / peers and also those that occur
with higher officials.

A prominent benefit of individual sessions,
according to Ms. Rathnamalala, was

that this concept challenged the already
formed misconceptions that depicted
counsellors as “individuals who do not
face issues in their personal lives” and as
“those who don’t experience drawbacks
in life” as these sessions were also used

to address personal issues and grievances
the counsellors themselves were facing,
and therefore, was useful in eliminating
the discomforts the counsellors had
about sharing their personal concerns /
issues with others. Afterwards, she shares
her ideas about group sessions and
believes them to be a good opportunity
for counsellors to share and address the
challenges they face when working with
clients as this method facilitates the
chance to look at such concerns from a
number of new and different perspectives,
views and suggestions shared by the team
members and to obtain alternative ideas
from the supervisor on these, which in

turn will enable them to better address
client issues. Furthermore, receiving

the opportunity to learn about similar
situations other members have faced and
to listen to what they learned through

it (i.e., acquiring knowledge about the
techniques they used in addressing
problematic situations) is also a benefit
of group sessions. She believes such
beneficial aspects to be capable of
generating new knowledge which in turn
would help in conducting counselling
sessions in a more practical manner. The
unique benefits both group and individual
sessions provide make Ms. Rathnamalala
feel that both sessions are similarly
importantin carrying out the Practice
Supervision process as they contribute

to achieving the goals of Practice
Supervision through different but unique
ways. However, she elaborates on one
minus point she saw in group sessions.
According to her, as Practice Supervision
sessions consist of group members with
varying amounts of experience, there can
be instances where certain members tend
to criticise and judge the methods carried
out so far by the presenter in relation to




the case being discussed, and this might
damage the professional dignity of him/her.

Subsequently, Ms. Rathnamalala
describes a case she presented at Practice
Supervision which was about an elderly
lady who was facing difficulties due to

the extreme alcohol dependency of her
husband including a series of headaches
her daughter was experiencing. Family
members who were residing with the client
included her husband, elderly mother,
daughter and granddaughter. According to
Ms. Rathnamala, the alcohol dependency
of the husband was leading towards
highly inappropriate behaviours resulting
in an extreme threat to the safety of the
elderly mother and the granddaughter

of the client. Additionally, the amounts

of money spent on drugs and alcohol
were significantly affecting the family’s
financial situation. There were a lot of
other problems the family was facing, and
due to all these concerns, Ms. Rathnalala
sought support and supervision from

the practice supervisor and the team.

As a result, she understood the need of
referring the client to a number of other

services apart from counselling and
mentions that the client “did not present
with concerns that needed private /
individual counselling support”. According
to the feedback we obtained from the
local counsellors, it is noteworthy that a
majority of the presenting problems in
clients from local settings warrant mere
referrals to other services rather than
providing counselling assistance. However,
through explorations and discussions
conducted with the client, our counsellor
identifies a few concerns about the
client’s daughter that needed counselling
support. Therefore, whilst referring the
mother to obtain support from relevant
social service units, the counsellor
engages in providing psychological
support to the daughter by making her a
separate client. As a result, the counsellor
understands the alcohol dependency of
the client’s father, the unsafe position

her daughter is being put in due to the
father’s inappropriate behaviour, and

the difficult financial situation she was
finding herself in after being divorced from
her husband, as the underlying reasons
for the excruciating headaches the client

was experiencing. Prior to referring her
to obtaining services such as livelihood
support, Ms. Rathnamalala starts
conducting counselling sessions with
the daughter (client) to help her manage
stress and to develop skills in adapting
to her environment as well as on how to
effectively solve problems. Finally through
using such counselling interventions
and also by referring to additional
services, the counsellor helps both the
mother and daughter and, according to
Ms. Rathnalala, presenting this case at
Practice Supervision immensely helped
obtain favourable outcomes.

Finally, Ms. Rathnalala shares what she
learned through the process of Practice
Supervision. She recalls learning to clearly
distinguish between client needs and the
needs / expectations that a counsellor
might have on behalf of the client as a
result of having the client’s best interests
in mind, and to collaboratively explore
the needs of clients through having
discussions with them to be the most
beneficial outcomes of this process.

She adds by saying that the counsellors



were able to further develop their skills
in identifying presenting problems

that do not fall in the scope in which a
counsellor can intervene with, those that
require counselling support, as well as
clearly identifying and understanding the
presenting problem itself. Additionally,
learning about preparations that are
needed prior to conducting a counselling
session, ways of staying updated on
counselling support techniques relevant
to client cases, having basic knowledge
about psychiatric medications in order
to effectively provide counselling
support to clients who are already on
psychiatric medication, and also gaining
knowledge about problems that are
more frequent in certain areas were also
some of the beneficial outcomes of this
process according to Ms. Rathnamalala.
Furthermore, though some incidents
presented by the counsellors of both
ministries were not experienced by
many colleagues, according to Ms.
Rathnamalala, there is a possibility that
the majority of them will have to work
with such issues at some point in their
career and therefore, she believes that

the knowledge and experience gathered
through Practice Supervision in relation
to such cases to be of immense help in the
future for those who have not yet dealt
with similar situations.

She sees the addition of a practice
supervisor to this process to have given
the counsellors a clearidea and a
portrayal of effectively using skills related
to verbal and non-verbal communication,
active listening, practising empathy

and such other counselling skills during

a counselling session. Moreover, Ms.
Rathnamalala recalls happily that the
practice supervisor further portrayed
qualities of managing time, handling
situations in a calm manner and
maintaining effective professional
relationships which in turn were

further learning points for the group.

Ms. Rathnamalala believes that Practice
Supervision is a concept with immense
value and expresses a willingness to
engage in it once more. She also adds that
it would be beneficial for the counsellors
if this process could be conducted long -
term by using easily accessible modalities

such as telephone conversations with
experts similar to the practice supervisor
they worked with.




This article presents
the views Ms. Sanoja
Manathunga shared
regarding the Practice
Supervision process.

Omella Outschoorn and
Sanoja Manathunga

A Peer Supervision model had been
introduced to the counsellors prior to the
introduction of the Practice Supervision
process and Ms. Manathunga suggests
that the latter enabled the counsellors

to view their counselling practice as well
as issues that they face along the way in
a more systematic manner. According

to Ms. Manathunga, the opportunity to
obtain varied feedback from peers on
specific issues presented by members
during Practice Supervision was one

of the most important advantages of

the process as it facilitated looking at
problematic situations in a number of new
and different perspectives that opened
more paths to solve them. Moreover,

she thinks that the Practice Supervision
process developed the counsellors’ skills
in expressing their opinions to one another
“without making other parties feel hurt”.

Ms. Manathunga says that there are many
more benefits that the counsellors got to
experience with the introduction of the
Practice Supervision Model. Among these,
she considered counsellor groups being
able to obtain supervision from a trained

Practice Supervisor as the most beneficial.
Furthermore, Ms. Manathunga feels that
the addition of a Practice Supervisor aided
all counsellors - both experienced and
new - to engage in Practice Supervision
with equality. She views the practice
supervisor as a resource that educated
counsellors on the ever - evolving
knowledge and trends in the field of
counselling and she says this built on

to their existing knowledge that they

had acquired a few years ago. She adds

to this by saying that the Practice
Supervisor was a “mine of knowledge”.

Furthermore, according to

Ms. Manathunga, the changes that came
about in addition to the introduction of
practice supervision include counsellors
being introduced and familiarised with
maintaining extensively detailed case
notes and with presenting case histories
using genograms which in turn leads to
using a narrower approach to explore
the presenting problems of clients. She
elaborates that a main structural change
that happened in the supervision process
with the introduction of the Practice



Supervision Model was the integration

of counsellors in both the ministries

of Social Services and Women & Child
Development when allocating counsellors
to Practice Supervision groups. She
happily mentions that this enabled the
counsellors of both ministries to build
good professional relationships with one
another and build feelings of togetherness.
Moreover, she believes that introducing

a set of rules and regulations was of
timely need and it prevented counsellors
from initiating discussions about clients
with counsellors who do not belong to
their group or outside of the Practice
Supervision setting. She further mentions
that the introduction of such a set of
rules, regulations and guidelines enabled
the counsellors to engage in the Practice
Supervision process in a more respectful
manner and with discipline.

Ms. Manathunga says that she engaged
with enthusiasm in both group and
individual sessions conducted under
Practice Supervision and mentions that
both these modes are equally important
for the process. She had used individual

sessions and also phone sessions
implemented during COVID-19 to discuss
her personal issues as well as problematic
cases she had to work with during her
practice. According to her, these sessions
helped her in making successful changes
in her personal and professional life. She
further mentions that these individual
sessions were also very helpful in working
towards addressing stressful and high -
pressure situations counsellors come
across in their profession.

Ms. Manathunga goes on to describe a case
she presented at Practice Supervision.
The case was about a female client who
came to her whose main problem was a
Sexually Transmitted Disease (STD) she
had contracted from her husband. Other
problems included the alcohol and drug
dependency of her husband and the huge
amounts of money he spent on them. This
hugely affected the family as they were
already struggling with their financial
situation. This couple were parents of two
children and according to the client, the
father was used to ill - treating the elder
child due to a speech disorder he had.

As a result of all these hardships she was
going through, the client was experiencing
suicidal thoughts and had consequently
been referred to Ms. Manathunga.
However, her husband was not in favour
of her receiving counselling support as he
was afraid that his behaviour, as well as
his medical condition, would be exposed
to others. Certain religious and cultural
values specific to certain communities and
the stigma around STDs proves to be a
barrier for Ms. Manathunga in meeting her
client and she brings her concerns to the
Practice Supervision session.

As Ms. Manathunga reflects with her

team members, the Practice Supervisor
supports her and shares invaluable ideas
on how to move forward with the case.
During these sessions, the team discuss
ways in which the counsellor can approach
the client and her family in order to
provide her services. Informed by these
opinions, as an initial step, the counsellor
uses the help of a midwife attached to the
local health services unit to get the client
to visit a Women'’s Clinic and subsequently
to an STD clinic to address her physical




health issues. During this same time, she
directs the client to a mental health clinic
by informing the husband that it is for a
headache that the client has. Treatment
from the latter helps the client address
her suicidal thoughts and they gradually
subside. After further discussions with the
Practice Supervisor, the counsellor directs
the client to seek social services support
which enables the client to obtain help to
build her livelihood. With such help and
guidance, the client starts conducting
tuition classes to teach Tamil to children
as a means of being self - sufficient. This
in turn resulted in the family financial
condition taking a positive turn.

According to Ms. Manathunga, by
presenting this case at the Practice
Supervision, she becomes capable

of supporting the client address her
problems through indirect means when
warranted, supporting the client to
approach livelihood and vocational
support services and also to provide
counselling to bring about inner strengths
of the client in terms of independence
and help her build her life using her

own skills and competencies. Moreover,
according to Ms. Manathunga the sessions
conducted with the practice supervisor
was an invaluable means of acquiring
accurate information about various

topics including those that are viewed

as taboo and this, in turn, helped the
counsellors to effectively understand

and act against stigma related to these.
She believes that the knowledge she
acquired through practice supervision

to handle this particular case will evidently
be beneficial to her in effectively working
with future clients.

Finally, with immense gratitude,

Ms. Manathunga shares what her overall
learnings were through participating in
the Practice Supervision process. She
mentions that though she had theoretical
knowledge about conducting a counselling
session, the individual and group Practice
Supervision sessions were a means of
obtaining a wider understanding of how
the counselling process was conducted in
real life. She views it as one of the most
important learnings she obtained through
this process and she views the Practice

Supervisor as an invaluable role model
who facilitated this process.

Furthermore, Ms. Manathunga says

that she was able to clearly witness the
qualities of a good counsellor through the
work and ways of the Practice Supervisor
and that it helped her in developing
many skills that were needed for her
counselling practice. These included:
active listening, being attentive to non-
verbal communication and possible
emotions that may be visible from the
client, clearly understanding and exploring
the presenting problems of the clients,
knowing what sort of questions can and
should be asked from a client, effectively
engaging in exchanging information with
colleagues and presenting opinions and
listening to their issues with empathy,
properly identifying who a / the client

is during counselling sessions as well

as needs and wants they may express,
being attentive about what phenomena
may be overlooked by a counsellor when
working with a client, understanding the
strengths of clients and using them to
assist the client to effectively address their



problems, developing the skill of patience
in oneself, understanding how an expert
counsellor would work with their clients
by observing the Practice Supervisor and
looking at a problem through different
angles and using a systems approach?®

to address presenting problems when
required. As Ms. Manathunga further
suggests, learning to clearly understand
the role and scope of a counsellor was
the most prominent learning point of all.
She mentions that she was able to clearly
see that a lot of the work that she was
doing fell into the category of providing
social services rather than providing
counselling support. Furthermore,

she views Practice Supervision as an
invaluable concept and mentions that she
would like to engage in the process once
more if given the chance. She finishes

the discussion by saying that the Practice
Supervisor played a steady role in bringing
about positive changes in her.

& One’s family, environment
and social background

as well as their work
environment plays a key
role in their development

as a social being. A systems
approach considers all these
aspects.




Ms. M. A. Anuradha Malini
Piyathilake is a counsellor
attached to the Ministry
of Women and Child
Development and this
article presents her views
on how she experienced
the Practice Supervision
process.

Omella Outschoorn and
M. A. Anuradha Malini Piyathilake

Ms. Anuradha observes that Peer
Supervision enabled the counsellors

to acquire ideas and opinions from
colleagues in order to move forward
with problematic cases and to use
these in effectively addressing such
scenarios by considering a number of
new perspectives which in turn resulted
in better serving their clients. However,
she views that working with this model
made the counsellors get used to a
limited and monotonous framework.
But as Ms. Anuradha states, the model
of Practice Supervision introduced
afterwards provided an opportunity

for the counsellors to present and

talk about issues in a more open and
unrestricted manner. The main advantage
of this approach, according to her, was
the inclusion of a practice supervisor
which gave counsellors access to expert
knowledge. She believes this to have
helped her in providing an effective
service to her clients.

Practice Supervision was carried out
using two main methods and they were
through conducting individual sessions

and group sessions. Ms. Anuradha holds
different ideas about these two methods
of practice. She had only participated in
group sessions and expresses the desire
to participate in individual sessions if
another iteration of Practice Supervision
was to be carried out with them. She
goes on to express her views about group
sessions and suggests that it gave the
group an opportunity to look at certain
problem scenarios through different
views and perspectives presented by
others. This, according to Ms. Anuradha,
had helped the counsellors in gathering
knowledge on how to approach a
problem through a number of angles

and also gave them an opportunity to
have a look at the varying problems that
clients present with. Furthermore, she
appreciates the chance everyone got as

a group to collaborate with and get to
know one another as it facilitated learning
among peers, providing new and effective
methods in how others apply certain
counselling techniques. She added that
group sessions were also instrumental

in helping them look at a problem by
stepping out of certain rigid frameworks



that were holding counsellors back, to
view problems in new and refreshing
ways, and identify other possible aspects
in a case that might be of concern in the
future. Next, she describes her views about
individual sessions and suggests them

to be extremely helpful when it comes to
discussing one’s own personal problems
with the practice supervisor. Moreover,
according to Ms. Anuradha, sometimes
counsellors find it difficult to share certain
matters during group sessions and there
are instances where work colleagues do
not have the time to listen to the concerns
of their peers due to heavy workloads.

She suggests individual sessions to be of
immense help during such instances too.
She further mentions that the individual
phone sessions carried out as a solution to
COVID-19 became a barrier for conducting
group sessions. Nevertheless, the phone
sessions were similar in nature to that

of individual sessions andwere more
effective and convenient compared to
group sessions. After making a comparison
between the group and individual
sessions, Ms. Anuradha believes that
individual sessions are more beneficial

when it comes to discussing problematic
situations related to issues presented by
clients. She gives her reasons for this by
stating that there can be situations where
when one member presents a concern,
there might be several members who

will try to evaluate him / her and the
steps she / he has taken so far in their
own limited frame of working / thinking,
and in such situations, the way these
members verbally and non - verbally
express their views can be of discomfort
to the presenter. Such opinions might
include those about the counselling skills
of the presenter as well. She further adds
to this by saying that during the initiation
of Practice Supervision, though a specific
set of rules, regulations and guidelines
were implemented on how case details
should not be discussed or asked from
the presenter outside of the sessions,

this can be left without being adhered

to and in such cases, can damage the
privacy and confidentiality of the clients.
Therefore, she suggests that if all rules and
guidelines can be adhered to, the Practice
Supervision process would be more
efficient and that the members would

be able to acquire more knowledge in a
shorter period of time since unnecessarily
long descriptions and exchanges could

be avoided as a result of adhering to the
set guidelines.

Afterwards, Ms. Anuradha describes a case
that she presented at Practice Supervision
which was about a young married couple.
Both of them were originally from very
rich families and were married through

a marriage proposal. They were parents
to a 3 - year old boy and due to constant
fights between them, a mutual relative
had referred them to Ms. Anuradha. The
wife was used to a luxurious lifestyle as
opposed to the husband, who was always
concerned about saving more despite
having a high financial profile. Due to this
difference between the two, fights were a
common occurrence at home and by the
time they were referred to the counsellor,
the wife had started getting into frequent
conflicts with her parents-in-law. After
having a long discussion with them,

Ms. Anuradha realises that this couple was
hiding certain things from her. When she
asked them what they wanted to achieve




through counselling, they tell her that

they want a “happy family life” and despite
this being true, she notices the wife is
more prone to talking excessively about
her husband’s parents. Ms. Anuradha

finds these as matters worthy of discussing
at Practice Supervision. After consulting
the practice supervisor and her peer
group, she is directed towards further
exploring her female client’s views about
her sexual life.

The counsellor moves forward with the
case through exploring the above and
she is able to gather more information
which helps her in understanding more
prominent details about the couple’s
situation. The counselling interventions
administered to this couple included
providing psychoeducation to the wife
about a specific sexually transmitted
disease condition she was experiencing
in order to help her address the lack

of awareness, as well as the sadness
she had about the disease and about
seeking medical help for it. Ms. Anuradha
also focused on building awareness on
maintaining better mental well - being

through practising helpful relaxation
techniques. Furthermore, the counsellor
used short and model stories to portray
and build the clients’ capacities in terms
of assuming responsibilities of the family,
managing time, and saving for the future.
When required, the counsellor was guided
by the practice supervisor in doing the
above. As a result of such interventions,
at one point, the client herself used her
own skills in managing her anger and

Ms. Anuradha sees this as one of the
intriguing outcomes of the process.
Furthermore, the counsellor was able to
guide the couple to work on a suitable
means to generate income for their

family as they were facing some financial
difficulties due to the husband’s parents
being in control of all finances and
businesses the families collectively owned.
Ms. Anuradha says that she presented
more than five cases including this during
Practice Supervision and that they were all
successfully addressed through guidance
obtained from the sessions and therefore
helped her in better assisting her clients.

Finally, she shares what she learnt

from the Practice Supervision process.
She views the most important learning as
being able to clearly identify who the client
is despite the fact that their presenting
problems may involve difficulties of and
from others. Furthermore, according to
Ms. Anuradha, further points of learning
include: understanding their role and
scope as a counsellor, learning how and
when to make referrals, and gathering
information about referral sources in case
clients need assistance beyond the role
and scope of the counsellor. Moreover,
identifying and informing clients and their
loved ones of situations that go beyond
the ethical standards of the counselling
process in the event they occur, identifying
and focusing on suitable counselling
techniques in effectively addressing a
client’s problem rather than merely and
unnecessarily viewing it to be complicated
in nature, eliciting and understanding
client needs, collaborating with the

client to prioritise the problems they

need addressing, and avoiding taking
unnecessary risks that are not expected

to and are inappropriate as a counsellor



were also learning outcomes obtained
through this process according to

Ms. Anuradha. She further adds to it

by saying that the practice supervisor,
being a person with expert knowledge,
contributed immensely to the success
of the supervision process compared to
sessions that were conducted solely with
peers, and that the Practice Supervision
process is as important as training given
on practising techniques expected to be
used during the counselling process.




Based in the Addalaichenai
Divisional Secretariat with
6 years of experience and
an educational background
in social work, counselling,
child rights and child
protection, Mr. Manoos
speaks of his experiences
of Practice Supervision,
both on a group and one -
on - one basis.

Esther John and
Manoos Aboobakkar

According to Mr. Manoos, he and his peers
welcomed the 8 - step peer support model
when it was first introduced, as for the
first time, it gave them a methodology

for systematic case discussion and
supervision. However, when he was
introduced to the Practice Supervision
methodology, he found the experience to
be more beneficial for, unlike a flat peer -
based model, Practice Supervision made
room for an expert in the field to steer and
guide learning. The relationship of trust
and respect fostered with the Practice
Supervisor enabled the counsellors to
practise the application of the 5P method
to improve their case conceptualisation
skills and think creatively in their efforts
to help their clients.

Mr. Manoos further elaborated that prior
to receiving Practice Supervision, the skill
of probing into the psychological aspect
of the case and therapeutic interventions
were not used. Much of their work had
been focused on familial relationships,
social aspects of the issue, referrals and
assistance in financial or work matters.
He added that the general practice

has been to refer clients who require
intensive intervention to a psychiatrist
as they have also experienced difficulties
in terms of having no dedicated and
private space for counselling. Practice
Supervision has enabled them to focus
more on psychosocial interventions and
find ways of navigating limitations they
might have. The counsellor mentioned
that his experience prior to working

at the Divisional Secretariat has been

in a hospital setting for 3 years, and
therefore, the practice was to work based
on a psychological diagnosis. Through
Practice Supervision, the counsellor

has been able to learn how not to focus
on the diagnosis but focus more on the
psychosocial factors from the background
of the client. He further explained that
learning how to identify triggers in clients,
possible interventions, ways of probing
information, using reflective thinking
and evaluation methods are skills he has
been able to develop.

In the experience of Mr. Manoos, the group
supervision sessions were preferred as
there are various types of counsellors



from different geographical locations

and it enabled vicarious learning to take
place during case discussions. However,
he mentioned that individual supervision
sessions were found to be more beneficial
for complicated cases such as child abuse
and domestic violence where they were
able to obtain guidance from a mentor on
the legal and medical aspect of such cases.

He stated that they had also found it
beneficial to further utilise and understand
the Client Intake Form and other
documentation systems introduced by The
Asia Foundation in collecting client data
and improving the quality of counselling.

A key learning for him had been that
Practice Supervision emphasised the
importance of developing healthy
boundaries with their level of intervention
and involvement with the client. The
counselling practices in the past included
a component of social work and clerical
work as well and with the guidance of
the practice supervisor, he has been able
to understand the scope as a counsellor
and not to go beyond. The counsellor

explained that one of the most challenging relationship with the supervisors and

cases he had experienced was a client to learning more about issues such
who was experiencing suicidal thoughts as substance misuse, child abuse and
due to being pressured by his family to domestic violence issues which they
get married when the client was conflicted commonly encountered.
with his gender orientation. It was

Mr. Manoos’ first time tackling a complex

case of this nature and he found it very

challenging. The supervisor was able to

guide the counsellor on psychological,

environmental and biological factors

that contribute to such issues to help the

counsellor first understand the aetiology

of the client’s difficulties. The guidance on

handling suicidal thoughts and applying

aspects of Cognitive Behavioural Therapy

was helpful in restoring the client’s

emotional status.

However, the counsellor mentioned that
issues such as the distance of travel for
supervision sessions as well as the lack
of a proper space to conduct supervision
sessions were not conducive to the
learning experience.

Mr. Manoos concluded by stating that
he looked forward to maintaining the




Ms. Janarthani,

a counsellor attached

to the Chenkaladi
Divisional Secretariat

as a Counselling Assistant
for 7 years speaks of her
experience of Practice
Supervision, highlighting
the importance of
supervision for counsellor
development.

Esther John and
Janarthani Narasimman

The Mapping Studies conducted by The
Asia Foundation illustrated the lack of
clinical supervision the counsellors had
and the recommendations of the studies
were implemented in the form of a Peer
Support Mechanism (given the dearth of
clinical psychologists who could conduct
clinical supervision). Practice Supervision
was piloted in just 2 districts in 2020 as an
extension of the Peer Support Mechanism
but with the presence of a subject expert.
Reflecting on her experiences of being

a part of both these processes, Ms.
Janarthani expressed that each experience
provided the counsellors with different
opportunities to enhance their skill set.

She elaborated that in her past experience,
she had not received expert supervision
and had only been a part of peer support
sessions that enabled a mutual sharing of
information among fellow counsellors and
implementing each other’s suggestions.
While in some ways peer support sessions
enabled them to learn from each other,
she found this to not always be effective,
as often, the interventions would be

based on different personal perspectives

of counsellors and there were instances
where the group members did not actively
participate in the sessions.

Therefore, in comparison, Ms. Janarthani
considered Practice Supervision to be

a better option. The experience and
wealth of knowledge of the supervisor
have been of immense valueto the group
of counsellors. Ms. Janarthani further
added that through Practice Supervision,
counsellors were able to benefit from the
technical input when handling clients.

In addition, the 5P methodology was
useful learning for counsellors on ways
of obtaining the necessary information
from clients and presenting the case

to the group in an organised manner.
While they had learned the 5P method
theoretically in CPD training, being

able to learn how to apply it to current
cases they were handling added to their
learning experience greatly. The counsellor
mentioned that Practice Supervision is
considered to be a systematic exchange of
knowledge and thus has been helpful in
deciding on interventions for the client.



According to the counsellor, she has
benefited from understanding the basics
of identifying the core issues and working
along with the client in facilitating
problem solving rather than solving
problems on behalf of the client. In
addition, the learnings on intervention
planning have been beneficial in
supporting the client. One of the key
lessons for the counsellor has been the
skill to identify the parameters of her role
and work within such boundaries.
Aclient, in a case she recently brought

to the supervision sessions for discussion,
who had had a history of psychiatricillness
in the pastillustrates this well. Although
ongoing medication was necessary to treat
the condition, the client had refused to
take the required treatment. The history
of the client suggested that the person did
not have any family to support him and
the loss of his job had led him to such a
situation. Despite his condition, the client
refused to receive any sort of counselling.
As there was no support from the client’s
family, the options for Ms. Janathani

were limited. Thus, with the guidance

of the practise supervisor, she was able

to refer the client to a Psychiatric social
worker within the Mental / Health unit of
the hospital. The counsellor mentioned
that she was able to gain insight into her
boundaries in handling such cases and she
was able to learn about the importance

of understanding a case based on the

5P methodology as well as identify core
issues that needed to be addressed.

Ms. Janarthani mentioned that both group
supervision and individual supervision
have been helpful supervision methods.
The group supervision method facilitates
sharing of experiences and thus has

been useful in helping counsellors learn
from each other’s experiences and
interventions. Whereas during individual
sessions, it has been possible to discuss
confidential information as well as discuss
a case in detail with the supervisor. Thus
the counsellor considers the individual
supervision method as a much more
effective practice for her.

While appreciating the availability
of Practice Supervision, Ms. Janathani
added that it will also be helpful for

supervision sessions to include theoretical
learning as well as psychological
therapeutic methods with regard to
handling clients. The inclusion of such
information will contribute towards
further learning and self - development.
Despite the challenges faced due to
technical difficulties when participating
in Practice Supervision sessions online
due to COVID-19 restrictions, she strongly
believed that Practice Supervision was
essential for their work and hoped that

it would be continued.




Mr. lyaz, a Counsellor

with over 10 years’
experience attached to the
Sainthamaruthu Divisional
Secretariat, talks of his
experience in putting into
practice both the peer
support and the Practice
Supervision Methodology.

Esther John and
L.T. Mohammed lyas

Mr. lyaz was able to distinguish the
particular benefits of both the Peer
Support Mechanism as well as the Practice
Supervision Methodology. According to
him, the main benefits of the Practice
Supervision methodology is having

the opportunity to discuss a casein a
complete manner whilst enhancing one’s
clinical input towards a case. The benefit
of the Peer Support Methodology is
having the space to harness the different
counsellors’ experiences on working on
similar cases in a systematic manner.

The Peer Support Mechanism was
introduced to the ministries by The Asia
Foundation and both ministries (Social
Services and Women’s Ministry) mandated
its use for all counsellors with a circular
in 2015 and has been taking place every
month at the District Progress Meetings
in groups of 9 - 10 individuals. Peer
support has had a mix of both junior and
senior counsellors based on their years of
service (ranging from 3 to 13 years) with

a wide range of experience. Sharing of
experiences, challenges, strengths, and
weaknesses related to case handling has

been beneficial in learning from each
other’s knowledge. In addition, peer
support has helped them structure case
presentation in a systematic manner.

In contrast, being a part of the pilot
Practice Supervision group was found

to be a refreshing experience, helping
them sharpen existing knowledge and
learn new things, as they are now being
guided by a field expert with over 15
years of experience. Mr. lyaz discussed
how the supervisor was able to facilitate
their understanding of gaps that need to
be addressed during case formulation
and presentation using techniques such
as the 5P Model. He mentioned that

he had found it challenging to build
rapport with a client initially but that the
Practice Supervision sessions helped him
understand the value of connecting with
clients, in developing active listening and
other communication skills in addition
to organising and presenting a casein a
methodical manner.

He further added that in some instances,
having the assistance of a medical



professional was especially beneficial.
This point is illustrated especially in

a challenging case that Mr. lyaz once
brought into a supervision session. He
shared that he was once referred to a
client for substance misuse who suffered
a relapse after discontinuing sessions with
the counsellor. Mr. lyaz was eager to follow
up on the case and assist the client’s
family with their economic hardships

as well as substance misuse struggles,
but was denied this opportunity due to
the COVID-19 lockdown. Here, he found
the feedback given by the supervisor
invaluable as the group was taught

how to assess the severity of substance
abuse and the kind of intervention the
client would need and the importance of
addressing the biological component of
addiction by referring for medical help.
The counsellor was able to follow the
steps discussed in the supervision session
and felt rewarded to see that the client
had returned to normalcy afterwards.

A key part of the supervision process,
according to Mr lyaz, was also the
direction given by the supervisor for

the counsellors to continually evaluate specific topics such as sexual health

themselves and reflect on their practice would be useful in enhancing their
and progress. Sharing their own personal  professional skills.
struggles with the supervisor and

experiencing what it was to be helped

by another individual seemed to enhance

this experience for the counsellors.

Reflecting on the process, Mr. lyaz
mentioned there were also a few
drawbacks to conducting supervision

in a group setting. Not all counsellors
always had a specific case to share in
the session and it would sometimes
make them feel less about themselves.
The counsellor added that, at times, the
presenter may even feel he / she is being
judged by the peers and that this may
create feelings of inferiority. However,
he also mentioned that there are more
positive aspects to Practice Supervision
than negative aspects.

He concluded his interview by indicating
that it was the continuous, long-term
support that they received that enabled
a reflective learning process. He also
suggested that further explorations of




Ms Subananthiny has
worked as a Counselling
Officer in the Manmunai
Divisional Secretariat

for over seven years. Her
special interest is in Social
Work, particularly for
clients who come in for
counselling and how a case
management approach
will be useful to them.

Esther John and
Tharmarednam Subananthiny

Ms. Subananthiny opened her
conversation by discussing how peer
supervision enabled an exchange of
knowledge and experience in handling

a case as each counsellor’s experiences
were different. While the peer support
mechanism allowed the counsellors to
learn from each other, she mentioned
that Practice Supervision sessions
equipped the counsellors with various
new counselling tools and techniques.
She mentioned that enjoyed, in particular,
working on understanding her own
limitations, biases, thought processes
and problem - solving methods with the
guidance given by the supervisor. She
indicated that while initially counsellors
felt a sense of hesitance and fear when
tackling a new client, Practice Supervision
had made the counsellors feel more
supported, and therefore, more confident
in their efforts. She wished for more
activities like role plays that could reduce
their anxieties further and actively teach
them new counselling techniques. In
many instances where the counsellors
found themselves at a loss, the invaluable
input of the practice supervisor helped

them explore more options and other
possibilities of helping the client. It was
mentioned that having a supervisor who
is based in the same locality is helpful
as it becomes easier to make referrals
and receive further support. She further
elaborated that key learning, according
to her, was that she learned to work with
her clients without becoming personally
involved in each case.

The counsellor narrated a case of a
client referred with family issues due
to an extramarital relationship. At the
time of referral, the client’s husband
and family were angry about the issue
and thus there was conflict in the
family and Ms. Subananthiny found it
difficult to resolve the situation. Due to
confidentiality reasons, the case had to
be discussed with the practice supervisor
individually and guidance was given

to her on how she should proceed. The
supervisor guided her further on how
to approach the client’s husband on
this matter as well as on how to handle
the rest of the family. With the help of
Practice Supervision, it was possible



for Ms. Subananthiny to restore family
relationships and ease some of the
problems. Thereafter, the client has
been able to make good decisions for
the benefit of her family and change her
workplace as well.

As technical difficulties would sometimes
make the engagement in online group
Practice Supervision sessions difficult,

Ms. Subananthiny mentioned that
individual sessions were most helpful to
her as they aided her in self - development
and self - reflection.
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! Piloting Practice
Supervision for the
Government Counselling
Cadre Lessons and
Reflections from Two Pilot
Locations in Sri Lanka

The Asia Foundation 2020.
Practice Supervision was
introduced to counsellors
attached to the State
Ministry of Samurdhi, Home
Economy, Microfinances,
Self-Employment,
Enterprise Development
and Development of
Underutilised State
Resources ( Short form State
Ministry of Samurdhi - SMS)
and the State Ministry of
Women Child Development,
Pre School and Primary
Education, School
Infrastructure and School
Services ( Short form State
Ministry of Women and Child
Development - SMWCD) in
2019 for the first time.




2 erefenemiy | @eneLl

umiiéseyd Check in Calls

Tool

FnlgUl QUIDE&HB6M6GT  6T6u0T6mN & 69 &ML
QBTENY (HHSHH.

GrTUILTEUeI6T (LPHED DiH6EV
OaTLmdwea e, uulnd Gumuriensuuies
QHTEMEVGHTT CUPEISHEIAMSBTET @ (Ih
QEWIlpenm 2 (HEUTHSLILLL ). LO6oT
BV LPMID 2 6emelulsd Feps

576 CFameusEnLer GFHTLTLemL I
RBHRISMESSILL L LOTHOHLONL ULD
pHemw Guwupsssd (Improving Mental
Health and Psychosocial Support
Services Associated with Consolidating
Transitional Justice - IMPACT) eignid
AL HMmB UPBLSSD uHGTL L ad
SIMWESIULL OHTIHOBIL L
Geurengl @M steMlenowimest “clgmifld@L
siemipliy” (check in call) @mameu
GOBRM(LPmHDMW 2 (HEUTHEUWIH!.
elgmflé@n  Siempliihamen
AUO(LPEDMEDUI 2 (Th6UIT (& AUH60T

Gprésbd LWIHS GmumTeneuwiment
FSRIBEHHE @HHSUULL @aiGeouTt
,BTEFHTHEBHLAID OHTL L0

AmEs Beuswi(d. elamflo@Lb
SIMPLIDHSTET  u(LPEDMUITEIG

uulpd Gmuriensuwimen
oBeongsmLar OHTLIY QoTeaToums

o _aTenLsaéWgl, CUTHI(PL HEHHHe
Bursl oLBumgsTHefle HeoUTHE
OO SeuTHefer opGeomFemest LOHMID
o enmalwed Fpsall uuind @yemientujb
SHVHSHIMTWTHOUSDE: DUTHT 2L 60

FHwrs BGeusmev Qeuiws Gumémmisel
COVID-19 o6
Grrwrsl uTdHdsiul (hemen SHelbLTEerT

cTedled il eTevTent?

LHOID (& BLOUEISaTD DleuTH6iT
wHibGsemen GHOsTeILTTSenT?
SIEUTH6T Bloumgesill Lewilaere0
FOULIQHHSTTHENT D606 i B6vraemnent
aaled AmbsTismn? Qbo
aFTflE@Gn SAMPLLSBMmeNS QHTLAHEI,
Qrensvgmy Luwind] GomumrieneudaTer
UPETL I’ QM 2 (HEUTSHSLILLL &)
QBTm6VSTT LIWINF] GLomLITIT6061% S TeT
sy opBeonssiseilar oL&T6a]
Bxemeusmeilent DQUILIHLUTED [BT6IIE
UGHBmeT SpeuemIILBSHHIEDSE: Wfley
PM - CHTEDVBMT iVeVB CHBEHES
BB oLBTmeN aIPEIGSH60 FHUL (HeTen
oLBeuTssTHEREHHTS, fley @yeni(h -
sefliul L ygfenemuisd opHT6y
CapemeuliuBLd L BEVTFHTHEHSHB TS,
Wfley ewpeimy - Stsuiiamet Gouid
HVHGHIMTWTL aflHLOLD 61HS0eu([H
COVID-19 QarLiumer el Wkisenemun
MBWTEHLD 2t B60TFHTHEIHDHBT IS
wpo> GuiFls Afley Ceupy

AL WIBISEHSBTHIH. (PH0 Dlenevulest
BTGB HHE!, Lewteunt @6 meug)
SIMEVWL 6T, (G LoOMILD Sl L
uuipd Gupurienel o6 seres
QeusiGoum 2 _6TemenLo6|&H6NT
(configurations) BL&GSLILILL 6.

PS50 DIV (LPEVLD

24 CTFSTHEHL G QBTLLie0
Bwlug aefisns SwHsSl
GOILTS 2ayLEIE 2 5576
IFES0L L H1D, =4BevTFSTH6NT
QuEBLUTID 6L Ig6d
Bmbent. CUITSHIIPL SELD
LopmID 2L EIG HTEVSSE0
o, Boorssisenr Lev GeumLi L
Lienfl@enen GLom Q& TemTL 6uri:
BILRe Gurens meUTHe)

GDIDUIEIHENGT BINLOLILIZ]
GBS DienwFAeaTTed

gour® GFuwwiul L uuinds
FI L Eig6fled BHevBSIOFBTETGIES60.

2 ewreyll QuIT@HL BT
BICWT #5560, DITFTEIS

2 Fails GsTemsmU
alBFICWT#S5S560 ommid Lip
BEOL(peDD) DpST6B6T
Gunestp L&ET L (LW
Cormeusmen y,5if15560.

uGymusmy Geuenev, LOHM

o AlUITeEHL T GQEIDNmIHS
Goumevasemen QUHS FAPSHSHMS
@sfiiugpets BiE Cssflssem,
SI6UTHBEhBS Croaisar HmID
m Comeusemen 6UpEIGS60.

2, CTEFHTHMN DMPSHSD
wWaipWDF dbSS 2pBTFmaT




QumBsurifl_id Bu&ig6D, LiaTenT
OBTMVSHTT DILDT6SMEIT
BLSSI560.

OzTemegTy =, Bevmrsenet
DITeYEEHHES CFTmeLBLS
aflwires o Gevraenet
OuICsuT(HL T @MILINLI
TIUGSS60.

9, CeTFME  DLDIT6Y BN 6T
BLSSIHD DDOID DIeUSULILDTEoT
WpRTQIFFflBmnSBEGHLOT i (h
QU(HNBHEMEN [BLS5GISH60.

Srul@id oyGomrFanet
OQumBaIT@HL ST 6THS

QaTLiyD @evensy 616 “Fovir
2 auihgeni”, QFTaneoBGuAamuiLs
HTOSTLITH6D Gl
BDOL(LPNM&ECHNMSI BeVem6v
TN DIGUTHET 26Ul 5SH6IIT.
HAovir FEIGBET GHEIILIL]
BlieurasFL1lhHE Czefaret
anflpemmser VLS GFLIed
S L SINBTES STHIBLILMS
UTSISTLILITS 2600l 5B 6TIT

@d&GLTUT 2020 @60 Grmuitinyeusdes
BIMILToUF Siemev LOB6LD LITEUEOTS
BobHaa. GBI GBTHmISBE
cTewienidens LMD @MU sefes
cTenienlEmes NHBFHSHSI.
Grmuiuyeueles GreILToug SIen6v
apeod, LUIHSF Gpumienel @b
sootfenr wrdflwrs (hybrid model)
oiFPs6me QuUESWwE, S5 S6L
alfleurs SeuBHSHIMTWTLUILGEDDI.
SL,BTEFHTHEHDHE FldbDH60HM6M
SIMLWITEND Hmewt FMgl SHT6VLd
OFeimgl, @a Crruiuysueisr Gryly
SIVEVG| LOMD(PE  N6ITEHETS
(petemeussLILLL Gl S8 o eiterm
FHBBHH60 GO Beiten Syeni(h
ysfenenser (Cases) oB60TFHTH6N

aHTOBTWIL FHBe0BENGT A61TEBLDOM (G LD:

dpFfenenm 1:
COVID-19 2 L& BGeusmev @LpliL

OO QHTLAYDL W HébHe0H61

Owidever (spemr / 39),

USTT meudELFTensoulledlbb S

o BevraFame@ UFlbSHINTSSBILL LTI
@ Sl Blyieerssle
OamPleOmEIL L 2 gelwimenymer

Owdevesr COVID-19 2 1 emet
QurpenaTy eiipFHuie
aflenenaurs Heng Gouensveni
BHSTI. (WeaIm GWbemSseris
SHMSWTSW BT 6uTL 60k

el 1960 6udlliLg| O GLHMS
ugmofiliyéasmer L &L enLse
Qain GFibgl Sieueny LTSS
&GUGSSeT QUTHETTHTTE
FEMLDEMUI  GHLOLILIGMBTH  Di6UT
S5 Hevailenwl Bl BIIsS
GouswnguilBHBHTEO DTS
DYTLIOL Y60T(HBEHLD BIQEUTLOT S
BB, BB AlMETUTS SIEUTSHI
FBHTHTFHONT QUTLHSMBUT6D H6V6V
Blemevuiled 2_aerei. Hedb @
Bxpemeuliupd Burg @UIGUTE)
SIUBSHSH DBHTONMNBBTHHT6V,
&% FOBTHIBIBET [BTIILIMDEUTH6NT
GIIm iUl 2_euITSWTT. b
QUTPEHMEBF GLDBlEN6VBET DIMEVBHHILD
Sursl GGhwu 2 miinferisefl b
Seur erflFFemeoud BCHMLGSMSBUILD
aliGrrgsmsuld goubHS

oG SSH0T. BBl alenaTours
DU pevig FRBTHFUL T ¢
plevgems Slpiis sowim GsL6H
SEHITY QFUISTT, SibHS Blevd
SUBSSG 2 [flenowimerg) o6t
BLOSleTT. @& BTeUCOHIDMEESHEF
QFeoaid SieeiNG SHBTTMIL 6T
FalgUl QURT(LOENMUITES  LOTAIIUIG).

} spueneTUITeET QuuIT




dy&dlenest 2:
COVID-19 2 L &1 @emenibhd
snBurgleien LNy&Ffenesiser

sHenwwrer afl (b 6UeT(LPENMENLI
SIWILOIGGLD LT (Lo WSS 6N 6wt
STUWITESTOUT DN[TL BIG BTV
Burgl 24BerFs e S BTam6l
IBTIQGOITIT. H6WI6UGT LDG| LOMMILD
CurensLIGUT[HEBSS SIIEDLOUITETEUNT.
FLLAIGTTHLIONSG  LOSILITEILD
Swirflésed womid alinLiener
QFuwieudlevid FHUL L. enesad
EemTeuenet @b “Cuestal Lo’
6IOIMILD  CUTEWNGSBTIT. 2MFLBIG HTEVLD
el (5 6USIT(LPEDDF FLOLIGUEISEN6IT
SPBLILBSBLIG). 26171 B
SMTSHSILUL L BTefled, pGevrFeneo
Qumueugmed HewLAd (GHLOHENSUIL 65T
ol emL el (B GeuelGuim

Wbssl, Souimid @b

WSS DBIBEBLD BB 6T

il Ll (eteneti.

‘e uuips Gupuriener
SIILGSS DinailaL S5TS
Lieiefenemiy 1 @eneril
uTi&seD - BEEIMmS
(GPS-SL)

@@ soeoldesr TSl e
Beuemev

Gw uipdl Gumumieme

wrdAf (PaapHelsd 2019 @Red
SwasliuGsHsiul L Burgl, @esurm
L SHOBBGHID &HOMT 25 2,B60MFHITH6N
6 o mleiismend Gamewi Spw
G(WdsTSSILLL6IT: eaCel,
PUCauT® Wl BLSIHWID BIaIE
GWSHH6T BHHSHE, Slenel 12 1o
Gnd ol LHms UisHOFISa, RbD
QewpurhseEndsE Geualiyn uulhd
Gupurieneuwiment euFd QFuISmi.

Qg 017 oLBeonFsiseiear Chemel
SlglinenLuled Luind GoumrTeneuwiTeTeny
seflssailuns FhAlusmETET UTUILILLD
AULDMBISLILIL L &)

COVID-19 @60, uuimd Gomumieney
Slreysemen Gphfled FhAILg wHMID
BLSHSHIUSNBT S (BLLT(HBHM6TSH
BHHHL Qameni(h, OHTIOBIL LS
GWeuTend ,CeoTEFHTHMET 6TeleUTM)
Sp&fIlug| aaiuemg wHIUTWIR] QFUISHEI.
@AFHTL DIeUTH6T ), G0 Femen
QuIBsThEE CUTHSHSLOTE
SLBTmUUD UFTOFIimUUD 6ULDEIS
. erearBeu LeLGeum FHUTL(H
Wemm&eT UflbHImnToHEIULL . Dien6l
Hermeueusmoumenm 2_eTenL sl (@D

uuipd GHUTTEnal SILDT6SEETh G

&L (Zoom) Gumesim QHTIHOHIL LIGeNSLI
uweu(hsH5H60, CmbhaE Cmymen

G SITEYHMET GUISILDTETEUEDIT
BLSHIH0 LOHMID SHesIu L
QsTmeBLE DIDTEYHMET [BL GHSHIH60
sTETLIETEUT (GHL. 6UL BLom(@ LOTSHTEmILD
oMb Hd@ TETEISHN Db
PODBHET 6T &H6VENEUU|LD
LwSTUBSSIUL LGl uulnFulsvieTern
soolilenr ordflenws 1y Huedle@Ld
auemauied Luimd Gomumieneu
Siieysemen wAluruie] Qauiw

2 meurdslul L AU B smalulet
(assessment tool) HHSHHHHDGLWD

B3 aufnGSs3H. HBHSHBHUULL HHa
SAIULL  SIOTOYBEHEHGD G
SIDTEYBEHSHSGW HIH QFuiuiiul L g).

Gueib UL L  Sioiesmeflet

oiene| DHsfHH UHEUSTeD, LUIHS
GmurTeneuwITenTaEhdE& @albeuTh
TS &HoTT 25 SIUULL  SIOT6|EHemeN
BLSSIUG SQIDTS BBHSS. B
L BUN@ WIETWIS GHWeadbE LOHa|LD
QumpHFLOTeTs gOeaied Gl burm
2020 @60 (W Hevmeugk Gomumieneud
&PMS PRbsSI WHDID, AW &PpHa
SLBTEFHTH6T DN(WWEE Fl L SHMBS
galy, OBTMEBHITS HeHSle0
WrsHBwsions FHULLS. BbS
Fw5s5ms WIHfSE BLetiss,



@ uuind Gupumisneu AN H
3Iem6Bamed - LGIOBHTLIHED HTei
(practice supervision rating scale —
follow up sheet PSRS-FS)’ @ggbur

2020 @60 2 _HouTHSLULL Gl PSRS — FS
g pBeurFsrTed Briuiul (G AGSS
uuipd Gupuriene Siofellsd Lulmhe
GupurieneuwmenLesr udFiu@GL. vulnd
Gupurieney SiwTeledmbaH 6T(HHHILLL
oLBeurgsflar Urdusiliy smmeney R
smelwreng ufBLSSHID. SHeT By (H
uGHsenTas o eengl: ey, Hmeiser
LOOHMID  OGTLILTETNOHENED DL GHTUIRISEIT
SIVEVG| LOTMMEIGBEHHE UGG EHLD
uuind Gupurieney oTeledHHSI
BOMIHOBTEIL.  LITLBIHENET LITEHLD

@M SRITUEDSI, HDID LUTDHE
Gumurieneuuiest BGurgl oLBeOTFSITEL
(Wevienl T (peiieneudb sl L 1Ny&FHeneuuiest
(case) (PHICHMHMHMNS BTWILTD LG
GOLIGSDI.

SOMISHOBTEOIL  LITLBISH6NT

COVID-19 @mruiliugeuslesn Sryemioms
S Blemeowid Sieuisefler 2 emaluied
FpsdH HLHH6O Hled LOTHMEIHEHEHS
BLweflléds Beuswngulbbsa!-.
aBsomFemen GQUMIBsuTHLET BB(HEHE
Cri oLBuomFenet SILOT6H6IT

BaBed FrdHHwblevemsv. B & e

SATHHW 616160 0eUSTNTED, 1 B6vTFemen
QumIBsurt oBeumgsimEHLT G (HHE
Coymen o,CeTFMNBEHHHTH  HHIHEIT
eihamen ol (B QeuelGum (pwIT
GTVTLIGIBTET. LMD B0 Fement
QUDIBAUTIHET LV[HDHE SieuTBHeres
oBovrgsTseflles oLaTa| Geibd
Camauliu’ L gl. pCeomFHTH6T HEIHENT
aLBeurgemen QUMIBsTENT L&FIILGNSHTS
Luimd  GLoLUITemEUUWIT 6N (L 63T
QBTLHS GHUTTEnel BILDT6EHN 6T
Qumisugm@ wTHMEISeT QFUILIGeTY
BOHeE. B almeneurs,

uuimd GomuTTeneUwITenT LoMMILD
,BuTFHTHET BHFH [HLOUIGDHNBHBHM6NS
OaTLTousHETaE 2 SdHsemen L
Shdbsar. Rbs CrToHssHNBTS
mBULES OHTeneBus WHMID Gld
(zoom) SiMWLYSBM6NL LWSTLBHSHDH
GouewnguiBBHHH. 6THTOBMTETEMGa6TETIY U
GeueflILDLWITET FoUTEVH6T E(HHS:
SimpliysefihaTer &L LewilD,
QogleuTen NIl EENEUITLILIS6T,

o Ceomgemen  QuMIGeur L 66T
SIDTEYBEHSHE UTHISTLILITET

ALHMS 6UPEIGHL CUTSIMEN6,
OLETe0  QUEBLLLITEID 2, G60mFemen
QuuIUEITHEfLLD LFFTHTUSHMS
(empathy) QeueflliL(BHSALD
BLSMSMU HoUSTSBBOID (LPIQUITSHS].
108 (pSEUWILDTEIZ] 61681601 QRIGIMT6D,
opBeomaFement GQuUMIGsurt

OaTLibBs oL8omgsisail 0mba
BHOUMHMBUILD  DIHSHENMENUILILD
Qumisuens 2 miF GFuleugID,

Lulmd GLoMLITT 6w EUWIIT6VTIT & (6L 63T
Gupuriensy SiwTeys6T OHTLTEUHILD
SLGW. Grmuitiugeueist elenereurs
SymiIsemen D@IUalSHS 1 CeoTgHTHe 6w
BxremeusEnd@ ML LOTMMEIHET
Qeuiwtu’ Ler, oipmeugl Gopumriene
SITEYH6T eLpsVld Gevflliu L

aBTmel QUD DIEILHHH6e0. LUID
Gupurieneuwimeniser opGeuTaaaere
SH(DBHHM6T eTeveuTN) auFHILBSHSHIUS
6IUTLIENS BHHMISOBTETUSMGHLD SHevlu L
GopuTTeneuenw  AULDMEIGUSMEHLD
@emLuled aufpLiHs GouswtoulbHbsH!.
GrTUILLTaIedled L6V LOTHBIG6I
uellwmmmlwl, opGeongsiseT wHmID
SaTEe BFemen QFuIDd Fepsnisefes
eVEUTLDEMEUULLD  OFWIEOHMEMESTU LD
SpBflebEan AW BlmeowsANG,
ALB(BHe0, COmLiTFfwmer wHILTULI6
oMb HLEIseRer HHHHLD

S Aweunmled CBALD6SHSHMLOWITS
(flexibility) @miugl wHI SieNSHSHE!.

SIBSHSHI sTevI6T

GIZ o Lewmenn gl (bmey (PSS
aUHLLBUTSI, SLTwIldaiul L Leilss
O&BTL(BD 6cIeLmg 2 mFHIUBSHS

Suulipd Gopumyeney
BIILGSS Jisnailnl S5TS
Uereflenemiiy 11l @enevril
umidbseyd - LIOTOSTLYF
SISBTEALILL Liged

(PSRS -FS)




o Blemeowid 2 Mgy,

ewi(heiengl. Uewll @pULILBIBeme,
oipTeug auLBomE wHmId SlpsE
LOTETESHMS DNeWHHIF Ul LUIHS
GopUTTenEUWITENTHEMET  DIEHLUITEITLD
sTeniLg opConFsisEnd@Gw Lulhd
GupurreneuwimeniaEpdb@GL RenL Guw
T 2 _memeu 2 (HeuTeH@GW Comealsd
BOHIS. AFW BDEOULSHST60
SaUTH6T QFHTLHSE FHLUL

LOTLLTT&6T 6Temmevid, <pGeomaFenet
QUDILAITSHEBL 68T &ldbb60H6M 61T
aBTOsmenepd Gurg opBeoTFsTsH6T
SlUTHemend OHTLTY QsmeTen eumuiliL]
o eTengl. oCunFsisEnsE@G LULIDS
BoMUTTENIWITENTHEHHEGHD HenLuflsd
LU6L S6uT(hB6NTHS HL L MLOSSBLILIL (H6TTen
Q&SI (rapport) W&eawb
wAHIYOEES|. FoToHmelle HEnas Syl
W BlemsowibHenmed 2015 oy
SLEWTP60 DTFTEIS 2, CeOTFHTHEHHE)
SMNWPSILGSSIULLS. &
Bupuriensuulesr SieniLIaISH 60
FaTHH6MET Hlenewt LTSS 61(HHESLD
el BOUlLGEDS, Bsemed GIZ
mPwelldsiu’ L Sl (pyeHE aubs
Heteort  o1,Beorgsisme, LyFfene Lmn
BHLHFHIMTWT(HOUSNE SHEIH6T FHTEHHENET
QsTLIBS OHTLTLOSTETEUTTSET.

Appendix |

Name

Organisation

Contact
Number

Contacted
(Y/N)

Do they
currently
work?
(Going to
office/needs
assessment/
relief work)
(Y/N)
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(Y/N)
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‘ @BS S EOTWTOISI
Practice Supervisor,

pmid Practice Supervisor
B WpaiBaTsE
umireneujLemmer Technical
Advisor @&t @SIeMPLILIL T
SIWPSLILILL Gl

@@ GmumieneuwiTemfles LIWI6ILD

BlvsT oI TwdBian womid QFTFTeT SLOLOLITEV

ustiielyeni(® LomsmiseT COVID-19 Gmmuil
ugelsd sreusHev, Feps GFeneuss /
VSTl QBTLTUTET  DIEHLDE &rébb (EThL 63T
@emeidaliul L ot Beomgsiseflesn
(counsellors) Gw: LHMID SevmienBUTest
oL Bom@ THTamISHH0 2 6ilen @
Tl LSH0 2 6Tenm QLEwIE6T oMHMID
GWHmSHHeT SpHCWTlert LuIH
GumurieneuwiTenyras Hrer® Gomo T
uUTSATHMS eTemtenilll LITTaSGment.
@evmimauler CpmbOHHahsLILL L
rrpdwmiseied o eTen FFTEIS
o,BeonFsTHEDHEG GHW GmuTienel
TA e CUDEIGSDSTE  SpFuT
MemeowisHet (el AL gHes (pilot
program) @@ UGHWTS SHene [HTes
Qauiwug OprLmigGere.

DIEUTHEHLGIITE 6T68IGH] (LPH60 FHA 6Tt
Gurgl, Bbs HimOuled DigmiLieULD
UTWIhS, SeUTHEHHE UHGTL (HHENELU|LD
SLSTMOULLD CUPEIBHIQU Q(H HLED]T
BT(heugsDaTear alBLUSMmS DieUTHeNT
QeueflILBEH T TE6T. DpCeTFHTSHEHLD
FmIB6T HeiulL Gumyrl Lmiseflsd
Feveupenmll Cus Geuswi(BLd 6IRTLISMBTS,
9 GeorFsT @meusny lamid Gouemi(hLd
eiesim) oo LfHSHITHSH60IT.

Abs @rewi(h eTHTUTTLILSEETULD

uisd QFugd GrTéEeHSHIL 6, 616
SLIbLUGS H LT, 2LB60TFHITH6l
HmF &WTs LFSHuelliugmn@SLD,
sieutasefler uulpdlenw opyTUIeNSHNHEHLD
@(H UTHISTULTET SHMHM6D GnLD6M6V

2 _([(HOUTHGMUSTSGW. RFHeNHHS,
Seuiseflesr vewil OsmLiumen Fev
FOUTEOHOT DIeV6VH DleuTHefllesr el L
FOUTELHENOILD SLTTUIEOTLD 61607
BLOLNGeuT6DT.  6TaeUTMTUNID, MlLjeworT
wpoid Spsmusui (understudy) eteim
alHSH0 SeUTHOT 5H @(H LIgHlenev

2 _MENEl HDSHHEHHLTG 616TLHED [HT6sT
alfiyL a1 @EpHCHe. MUHDG LHevns,
61601 IS (LPEMMN WIS EHLOTHALD,

S BHIQUISTHAD, @ (H6U([HB0O ST (6T
BOMISOBTETENSBFIQUL @[ HENTHMBLI
udibg QBTETUSTHOLD B(HHSSHI-
CIVIEIL GO0 SieUTHOMEIT FHAW LB M6
HLfLayd, seuiseiler aumens wHHIL
umBasnUinsrer QUTMILENL GMHE&EA|LD
DIUTHEHHE BT HSHATD Dl6MsCHe0.
91,BeuTEHTHeMGT 2 _6TEHT HEOTFTILD
HMID G600 HobEE0mes LOIH6Y LHMILD
o enalwed LyFdlenesiaenLen Lewilflujd
SlauTsefllesl HMenosene o@D
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BrrsHe BOTFMT DIEMW)I(E (LPHMEBEIT
LOHMID EIHEY L& 6061 EThd @
GO eTeig Sinflemeuu|d
Blyesgieubman Ldiha CsmetGeaue.
SIEUTHET Lemlwmmplul SE0TEFTILD

LHMID GO0 616THE AM(LPBLOE0OTHE
Slevev. @6s el L Hma CFibg
GBLUSHO Hpoewid QFuig OsmeiL
BT, SUUGHuTed 2 _eitem afleugmul
LOOILD SFTOLILD WS SHSHBISH N 6T
DADBHOSTETET (PYHSBI. GLHMSH6I
UTGISTIT6D 6Tevigy 15 Spemi(Bsmev Lieul,
Aevmimauied uev LFThHwmseied

2 6o (&BOURIGM6NTL LT @10
ueLBeum 2 _enelwed Feps L& enesrsemern
sl @ GeuafiliLBGHHuleTengi.
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aigd (frequency) wmmid udleveriiiy
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SngiumLuisd @b JGYoD Qb
GWelsd o _eTenm oo oLCeuTFHTHEM6T
WL BOW HeuTeuensd BI6T HeueilsBaHeu.
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Sl OMID 2 eTafl el BOLMISDE
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7 Casemore, R., 2011.
Person-centred counselling
in a nutshell. London: SAGE.
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